
University of Tennessee, Knoxville University of Tennessee, Knoxville 

TRACE: Tennessee Research and Creative TRACE: Tennessee Research and Creative 

Exchange Exchange 

MTAS Publications: Hot Topics Municipal Technical Advisory Service (MTAS) 

12-4-2000 

Hot Topic: 2000 Legislative Session Paves Way for E-Commerce Hot Topic: 2000 Legislative Session Paves Way for E-Commerce 

Ralph Cross 
Municipal Technical Advisory Service, Ralph.Cross@tennessee.edu 

Al Major 
Muncipal Technical Advisory Service, Alan.Major@tennessee.edu 

Follow this and additional works at: https://trace.tennessee.edu/utk_mtastop 

 Part of the Public Administration Commons 

The MTAS publications provided on this website are archival documents intended for 

informational purposes only and should not be considered as authoritative. The content 

contained in these publications may be outdated, and the laws referenced therein may have 

changed or may not be applicable to your city or circumstances. 

For current information, please visit the MTAS website at: mtas.tennessee.edu. 

Recommended Citation Recommended Citation 
Cross, Ralph and Major, Al, "Hot Topic: 2000 Legislative Session Paves Way for E-Commerce" (2000). 
MTAS Publications: Hot Topics. 
https://trace.tennessee.edu/utk_mtastop/233 

This Bulletin is brought to you for free and open access by the Municipal Technical Advisory Service (MTAS) at 
TRACE: Tennessee Research and Creative Exchange. It has been accepted for inclusion in MTAS Publications: Hot 
Topics by an authorized administrator of TRACE: Tennessee Research and Creative Exchange. For more 
information, please contact trace@utk.edu. 

https://trace.tennessee.edu/
https://trace.tennessee.edu/
https://trace.tennessee.edu/utk_mtastop
https://trace.tennessee.edu/utk_mtas
https://trace.tennessee.edu/utk_mtastop?utm_source=trace.tennessee.edu%2Futk_mtastop%2F233&utm_medium=PDF&utm_campaign=PDFCoverPages
http://network.bepress.com/hgg/discipline/398?utm_source=trace.tennessee.edu%2Futk_mtastop%2F233&utm_medium=PDF&utm_campaign=PDFCoverPages
http://mtas.tennessee.edu/
mailto:trace@utk.edu


• 

op1cs for Tennessee cities and towns 

December 4, 2000 

2000 Legislative Session Paves the Way for E-Commerce 

By Ralph Cross and Al Major 
MTAS Finance Consultants 

#61 

Action taken by the Tennessee General Assembly during the 2000 legislative session revises 
methods by which state and local governments may conduct business electronically and collect 
money. 

ELECTRONIC COMMERCE ACT 

t CHAP TER NO. 841 (SB2430/HB3250) Amends T.C.A. Title 5, Chapter 24, Part 1. This act, known 
as the "Tennessee Electronic Commerce Act," authorizes public officials, including those of munici­
palities and utility districts, to conduct business transactions by electronic means. Public officials 
may determine whether and to what extent they will send, accept, and rely on electronic records and 

electronic signatures. 

Any municipal official who decides to implement an electronic business system that provides for 

sending and receiving electronic records that contain electronic signatures and/or authorizations 

must file a statement with the Comptroller of the Treasury at least 30 days before offering the ser­

vice. The statement must contain: 
• a description of the computer hardware and software to be used; 
• a description of policies and procedures related to the implementation of the system; 
• documentation of the internal controls that will ensure the integrity of the system; 
• a description of the public official's personnel who will be responsible for the implementa­

tion of the system; 
• a description of the types of records and transactions to be electronically communicated, as 

well as a description of the transaction and of the record authorization process, including a 
description of any electronic signature to be used; 

• the estimated cost of the system including development and implementation costs; and 
• the expected benefits and/or estimated cost savings, if any, of conducting business by 

electronic means. 
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Within 12 to 18 months after the implementation of an electronic business system, a municipal 

official must provide a post implementation review to the Comptroller of the Treasury. This review 

must contain: 
• an assessment of the system by the official; 
• responses from a survey of users of the system; and 
• any recommendations for improvements to the system. 

Remember that electronic records are public documents. In addition to the current law governing the 
maintaining of public documents, the following standards must be met: 
• electronic records must be available for public inspection, unless considered a confidential 

record according to law; 
• electronic records must be maintained as public information for the appropriate retention 

period; 
• daily backups must be performed on electronic records, and current backups shall be stored 

at a location other than the building where the original data is maintained; and 
• the official must provide a paper copy of electronic records when necessary or when re­

quested by a member of the public. 

This act became effective October 1, 2000. 

COLLECTION OF TAXES, FINES, FEES BY CREDIT OR DEBIT CARD 

CHAPTER No. 706 (SB2429/HB3252). In an act designed to allow flexibility in the collection of 
funds by a municipal entity or officer, the General Assembly passed Public Chapter 706 amending 

T.C.A. § 9-1-108. This amendment makes it lawful for the local government to receive payments by 

credit or debit card for public taxes, licenses, fines, fees, or other moneys collected by the municipal 

officer. 

The officer is required to set and collect a processing fee in an amount equal to the amount paid to 

the third party who processes the payment. This fee shall not be in excess of five percent of the 

amount of the payment. 

In the event the card is not honored, a municipal officer may collect a service charge equal to that 

charged for a check drawn on an account that is returned for insufficient funds. This charge shall not 

apply if an electronic device is being used to conduct the transaction and the card and the cardholder 

are present when the officer learns that the card will not be honored by the third party. 

Processing fees or service charges collected under this subsection shall be deposited into the general 

fund of the municipality. 

Any municipal officer collecting funds through payment by credit or debit card shall state on any 

notice to the person owing taxes or fees either the percent of the processing fee or the actual fee 

imposed for the use of the card. 
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The use of a credit or debit card may not result in the municipal official collecting less than is other­

wise required or permitted by law for taxes and fees that are due and payable. 

This act became effective May 9, 2000. 

LITIGATION TAX FOR PARKING SPACE VIOLATION 

CHAPTER NO. 845 (SB2171/HB3071). Amends T.C.A. § 67-4-602(f). This bill clarifies applica­

tion of a new $I litigation tax on parking tickets. 

A litigation tax of $1 shall apply to violation of any ordinance regulating public parking space. 
That's right-a violation of any parking ordinance also incurs a $1 state tax. This is for the privilege 

of violating said public ordinance and has nothing to do with any actual litigation. Apparently, there 

was some confusion as to whether this tax applied to non-metered parking violations. It does. 

This is the only litigation tax or privilege tax that may be applied to these parking violations. 

All revenue derived from this litigation tax shall be deposited into the civil legal representation of 
indigents fund authorized under T.C.A. § 16-3-808. 

This act became effective on May 22, 2000 . 

3 



OL8 'ON numa 
OH!AXOU)! 

P!•d "�•1soa ·s·n 
SSV'1::> .LSC!ld 

10-zoo-oo-os:o1-v13 ·oN uo11czfm4inv 

"S"Zlt 
•966l£ ;'l;lSS;'IUU;'l.l ';'!H!Ali:OII)l 'laaJjS A;'![U;'!H 009 'sa;unosa'tl lll!lllnJi 

JO :l:>YJQ �I II! JO)llU!fllOO.) vav ;141 Ol p;JJ:iaJ!P :iq p[noqs Ai!l!qllS!P 
I! JO UO!Jl!pounllO:l::JI! JOJ s1s;mlxrg "ot>tZ-tl6 (S"98l JO (:>[ql![U?i\U 

Al.IJA) 86tZ-1>l6 (S"98l <1uoqda1a1 '09S"£"966lf '1aSS;JUU;'l.L ':>(l!AXOll)I 
';:mua ... y ;'.IJllllaJ, Ol IZ '(S!nl'Q) s;;o;)JnOS;i'N M!llJ'1A!Q JO :IJlJJO 

'141 01 pa1:rn1p ;xi p[noqs sap11od �U:IJ:>Jat •Moqu J:KjlO :iq1 JO AUt.! 
JO (V30V) l:lV lU<1W.!:O[dU13 U! UO]lllll!'W!J=-s!(] a8y ;>l!l JO 'VQV 'J>OS" 

UO!J;)<IS 'XI ;'111!.l 'JA ;'l[l!_l. 8U!W;'IJUO:l UO!lll!OIA JO sail.ml[:> Piii! saµ!nbu1 

"0661 JO (VQV) l:lV S;'!!J!J!qOS!Q tppn suu:iµawy :11.11 plnl '[l6\ JO 
l:lV UO]ll!l]l!ql!tp� :Kjl JO WS" UCJ!l:l:IS 'll61 JO s1uampu<1wy UO]lC:lllJ>3 

:iq11ox1 ;![l!.l '"961 JO l:lV s148!� l!"!J:iq110 IA :1111i1os1uawaJfn�1 
3\[l Ol llll!nsmd S<l!W•!l:ll! pllll SUJl.!J'ii(Ud u011c::mp;i SI! U! .C:1mqcs!r 
JO '1';1S ·:i:ill.l jO S!St!q :lljl uo :lltlU!Uf!..l:IS!P )OU saoop .{J!SlaA!un :llLJ. 

•.(i!Sl:IAJUn <Ill.I. 01 UO!SS[Ulpl! puc 
iCq 1U<1W.C:o1dw;i 41oq 01 spu<111'a k>![od S!tll -slllJU;Jq pue sa111unuoddo 

IUalU.C:O(dW<I JO S<l:>JA..l;IS pllll StueJi!OJd tcUO]lCJ11p:I jO UO!S!Ao.Jd 
ti'! Sl\ICIS llllJ:IJ:IA JO 'NmqcS!P 'ah 'U]ilµo tcDO!fCU ·uo1il11;:u 'JO(OO '1'� 

':!Jll.l jO S!Sllq a!{I uo :IJCU!WJ"S!P IOU saoop :;i;iss�uu:i.r jO .U!Sl<IA!Un "lll 

£IZ0-966l£ N.L \'lII!AXOU)l 

llu!pJ!na s;iJ!A1;is 1u;ipn1s �OT 
;JJ!Al;JS JI[qnd lOJ ;JjnJ!JSUJ 

11111f111 
;J;)SS;JUU;J.LJO Al!Sl;)A!UJl ;i4.L � 

The Municipal Technical Advisory Service (MTAS) is a statewide agency of The University of 

Tennessee's Institute for Public Service. MTAS operates in cooperation with the Tennessee Munici­

pal League in providing technical assistance services to officials of Tennessee's incorporated munici­

palities. Assistance is offered in areas such as accounting, administration, finance, public works, 

communications, ordinance codification, and wastewater management. 

MTAS Hot Topics are information briefs that provide a timely review of cun-ent issues of interest to 

Tennessee municipal officials. Hot Topics are free to Tennessee local, state, and federal government 

officials and are available to others for $2 each. Photocopying of this publication in small quantities 

for educational purposes is encouraged. For permission to copy and distribute large quantities, please 

contact the MTAS Knoxville office at (865) 974-0411. 

Printed on Recycled Paper. 
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