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N - As American ousinesses face the chal-
Diversity

lenges of a new century, companies across

Drives Success - win ae mong
- to create corporate cultures with
in the 21st rPorets culurs

the diversity, flexibility, and open-

century ness needed to excel. The Tennesses Valiey

Authority, aUus. govemment-owned corporation and the nation's largest

wholesaler of electrictty, has launched several initiatives designed to pro-
duce a workiarce with the 1ools and motivation crucial for success in
the new millennium.

The 1999 TVA Diversity Leadership Conference will showcase
some of these initiatives and provide exciting opportunities to learn
now TVA and other businesses are integrating corporate diversity with
day-to-day operations.

Join us at the spectacular Opryland Hotel in Nashville, Tennessee,
April 5-7,1899, as we iook to the future of workforce diversity.
Whether you are an employee, middle manager, or top executive the
issues of workforce diversity, development, and excellence are of pri-
mary imoortance. No matter where you fit in the emerging corpcrate
paradigm, the Diversity Leadership Conference will change the way

you do business.
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R The Diversity Leadership Conference

. ' \ 7
S Can Help You!
: {
T '7%(:, " _' S CEOs and ® Discover the s:rateg:c kenefits of workforce diversity
e TS : Company ; . .
ey Do Presidents o Netwark with othar company leaders for rew -Ceas on gaining
; 3 and retaining market share in the new century
Human ¢ Learn now other businasses use training to create orcanications
Resource with the fiexibility to respond to rapicly changing markets
Consultants ;
® Discover the spacial needs of young workerg n the new century
and older workers es the worldorce ages
® [Find out how ccrporate universities can be used to foster warkforce
development
Equal o Visit exhibits of ieacing consuitants in the fields of diversity and
Emplayment human resources
Opportunity o o . i
Professionals o Find out how businessss deal with the problem of ihe gless ceiling
® Pick the brains of human resaurce experts from arounc tre
country
Business ® Hear nationally recognized business exoerts outline ther visicns
Executives for creating workplacas which harness the advantages of diversily

o Immerse yourseif In the ‘atest, most x<nowlecgeabrie thinking 07
business success In the 21st century

Entertainment at the Conference

The TVA Diversity Leadership Conference is proud to
present the legendary “emptations. Performing the
evening of April 6, 1999, the feouious Temps heiced
create the Mctown Sound with hits fike
4 My Girl, Papa Was a Rolling Stone, Ain't
[l Too Proud to Beg, ard ottar ciassics.

| Ooening for them will be the popular
§ comedian, James Steghens Ill.

i Jamea Stephens M
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Conference Schedule

Monday - April 5, 1999

: .- j 8:30am = 9:00rMm Regisiration (Cenference Information Canter)
g 10:00am - 1:00pm Visit Exhibits
1:00PM = 2:30PM Orering Ceneral Session
Speaker—Lr. Gary Hamei
3:00pm = S:00pm Ccnceurrent Workshops
$:30rm ~ 8:30PM Nationaly Promnent Speaker
6:4Spm -~ 10:00PMm FReceotlon and Networldng Aternativias

Vieit Exnibits

Tuesday - April 6, 1999

RO 7:00am -~ T:4Sam Centinental Breakfast
C o A 8:00am =~ 9:00PM  Conference Information Center Coen
8:00am -~ 9:20am Cenaral Sessior
Sceaxer-—Or. Jennifer Jamres
10:00amM ~  NoON concurren. Werkshops
12:150m = 1:45pPM Luncheon
Speaker—_awrence Otis Graham
2:00pm = J:00pPM Concurrent ‘Workshops
4:00em = §:00pm Visit Exribits

6:30pm « 10:00PM SRezepticn and Entartarment

Wednesday -~ April 7,_“1 999

. 7:00am - T7:45am Breakfast on Your Jwn
o A 8:00am -~ 2:00em  Conference Information Certer Oper
:00am - 9:30am Pane! Dissussion with CEOs rcluding:
Donaic Hudier, CEO of Seturn Retal Enterprises
Harman Morris, Presdent and CEO of Viemonis Lignt Gas and Water
.- 10:00am = NOON Concurrent Workshops
" 12:15pm = 2:15Pm Clesing .uncheon

Spesker—Dr. Patricia Russell-f(cCioud

Cloging [emar<s
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Attend These Workshops
Led by Diversity Experts!

Carcl D'Amico

Dn Sondra
Thieusrman

Rebscea Walker

Workforce Trends

Carcl C'Amico is a sencr fellow witk: ihe Hudson Instiute and an enper on
education reform and weridorce davelopment. D'Amico Felps businesses arc
communities devise strategies for dealing with workfcres trends. She :s co-
author ot Wotforce 2020, a book describing the chailenges and opocriunities
for American corporations end workers in the early 218t century

Generation X'ers: Managing & Motivating Today's New Workforce
Cleire Raines is the co-author of TwentySomething: Managing and Motivating
Tocay's Naw Workforce, Beyend Generation X: A Guide for Menagers, and
the socn-to-be-published Ol Ferts and Upstarts: Managing Across the
Generations. Acknowlecged to be the naticr's leading expert on Ceneration X,
she helps managers understand younger wor<ers and gives tham tre tccls
for creating & positive environment.

Dellvering Custamer Service Acrass Cultural Lines

Dr. Thiederman Is the authar of Bridging Cultural Barmers for Corporate
Sucecess, Prefiting in Amenca’s Mutticultural Markelolece, and Getting Cufture
Smart: Ten Strategies for Making Diversity Work. She has spent the iast 20
years showing audiences how te adapt management, sales, customer ser-
vics, and negotiation approaches to raflect cultural and gender differences.

Women’s Issues Forum

Rekecca \Walker, one of four forum panelists, is a writer, activist, end
co-founder of Third Wave, a Aational multicultural o-garization for young
women. She is censidersd ona of the most audible voices of the young
women's movement and was recantly ramed by 7ime magazine as one
of the 50 future leaders of America. Waker speaks on Third Wave
feminism ano ‘orms of actvism at collegas and ccnferences across

the United States aro Cariada.

Other
Exciting
Workshops
tnclude

T™e Grayirg of the Workforce—What Are Its Imoiications ¢ Integrating
Oiversity witn Business Transformation and Total Quelity » Making
Accommodations for tne Physically Chellenged ® Sexual Harassmen' ¢
WorkALife Balance ¢ Breaking tihe Glass Ceiling ® Diversity end Change—
The Essential Cennection » Coroorate Universities: A Mode! ‘or Change
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Registration Form

Yaur Registration Fee Includes: Aamissicn 1C the entre conf2ronce; & conerence ratenals,
recepticn on Agril 5; brealdfast, unch, recection, ara entertainment or: Apri 8; anc lunch en Apri 7
Lodging en3 cther meals am not included A check-ir desk wii oe open a; 8:3J a.m. an the firs1 day
of the conference.

Registration Fee $820 pe- carucioant
Earty Bird Asgistration (before Jan. 31, 1899) 8750 pe- dartizinant

Narre
Name tc ageear on badge
Ttle Qrganizelicn
Adcress e
City State ZIp
Prone Fax E-mail
Emergency Ccntact Phone

Payments (Payment must accempany registration fonT.) Please MAIL this form wth 8 chack payable
to TVA Dversity Lesdershio Confersnce, 400 West Summit Hil: Orive, ET2A, Kroxvile, Ternessee 37932,
or FAX registration form with credt carc informatior 1o (423) 632-2463, er sai' (838) 289-0360

Q Check erclesed for registraticn fees ard accitional tickets (sae telow) $

. authorize TVA tochargs my Q VISA O Mastercard  Note: We do not accept American Express
Signature Card# Exp. Date
Narre (as t appears on the credit card)

Additional Tickets for Lunchaons and Entertainment: Famiy membaers and/c: frieads may
also atend e activities belew. Pleasa indicate the number of addtienal t'ckets you wish 10 ourchess
and Inglude this arcunt with your registraticr. fse.

NuTbar
Needee
Luncheon on Agri 6 $22.50 eact
Lunicneon o1 Agnl 7 §22.50 eack
Tre Tamptanons on Aprii € 34C.C0each _____ Total Amount Eaclosed $

¥ received arior to Merch 5, 19¢9. 5C% of she regstraticn fee will be unled for cancellasen received
beween ivanch 5-22, 1999. Canceilatiors and No-Shows rsoeived alter March 22, 998, are not rundabie.

------

within 10 days of receipt and processing of this form. If you have 26t recaived ycur confimatior wthin
10 days pleasa call (888) 289-C3G0 cr e-mal: bawaltarsBtva.gov.

event, have special meoical or dietzry requirements, er questions abeut the co-ferance, niease cal
(623) 632-32292 or g-mail: direeman-splawndtva.gov

Rotel: 'I'heA bonterence wili bé neld at the Opryiana Hotel, 2800 Oprylend Drive, Neshville. l'ernes.éee
37214, A snuttia is avallable %o the hotal fcm the alee. TVA has obtaingd a special confarenze rate
of $109.00 per 1ight pius taxes. To rrake locging reservations, cal the Opryianc Hote: at (615) 859-1300.
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