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Diversity 
Leadership 
Conference 
April 6·7, 1999 

Opryland Hotel • Nashville, Tennessee 
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Diversity As American ousinesses $ace .the chal­
lenges of a new century, companies across 

Drives Success the nation are moving 

in the 21 st to create corporate cultures wth 

tha diversity, flexibility, and open-

CentU IIY ness needed to excel. The Tennessee Valley 

Authority, a U.S. govemment-owned corporation and the nation's largest 

wholesalerofelectrfclty, has launched several initiatives designed to pro­
duce a workforce W1th the tools and motivation crucial for success in 

the new millennium. 

The 1 999 TVA Diversity Leadership Conference will showcase 

some of these initiatives and provide exciting opportunities to learn 

now TVA and other businesses are integrating corporate diversity witf'l 

day-to-day operations. 
Join us at the spectacular Opr11and Hotel in Nashville, Tennessee. 

April 5-7,1999, as we look to the future of workforce diversity . 
Wnether you are an eMployee, middle manager, or top executive the 

issues of workforce diversity, development, and excellence are of pn­
mary imoortance. No matter where you tit in the emerging corporate 

paradigm, the Diversity Leadership Conference will change the way 

you do business. 
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The Diversity Leadership Conference 
Can Help ·y·ou! 

CEOs anct 
Company 
Presidents 

Human 
Re•ource 
Can•ultams 

• Oiscove� the s:rateg'c benefits ol w:�·kforce divarsity 
• Network wi1h otner c�mpany lsaders for 1'1ew ·deas on gaining 

an::f retaining Market sha!"e :n the 'lew centt.�rv 

• Le�n now other bus11'1esses use traming to create organizations 
wltl'l the flexibility to respond to raoicly changing markets 

• Discover the special needs of young workers 'n the new century 
and older workers as the worl<force ages 

• And out how c:crporate universities can be used to foster workforce 
development 

Equal 
Emplavment 
OpportunHJ 
Prafesalonals 

• vlstt exhibits of leading consultants in the flelds. of diversity a"ld 
human resources 

• And out how bust,esses deal with the problem of the glass ceiling 

Business 
Executives 

• Pick the brains of hu!TIBn resource experts from arounc tt:e 
COiJr"'tiY 

• Hear natlonaUy recogn'zect business exoerts outline the·r visions 
for creating worl<p!eces which hamess the advantages of divers1:y 

• Immerse vourss;f In the !atest, most i<nowiedgeabie U'linking 01 
busi'less S;Jccess In the 21st century 

Entertainment at the Conference 
Th� TVA Diversity Leadership Conference is proud to 

present the legendary ":"'emptatlo�s. Performing the 

evening of April 6, 1999. the faoJious Temps he!ped 

...... st.jiiiMtl Ill 

create the �ctown Sound with h!ts Hl<e 

My Girl, Papa Was a Rolling Stone, Ain't 
Too ProiJc:J to S6g, and other ciass•cs. 
ooening for them will be the popular 

comedian, Jarnes Stephens Ill. 
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Conference Schedule 

Monday - April 5, 1999 
. ........................................................ ........................ . . . . .. ........................................... .. . . ....... .. . ............. .. .... ... . . 
8:30AM 9:00PM �egistrat:on (Ccnference lnformat.on Canter) 

tO:OOAM - 1 :00PM Visit Exhibits 
t:OOI»M 2:30PM Opening General Session 

Spc--a�er-Cr. Gary Hamel 
3l00PM 5:00PM Ccncurrent vVorl<shOps 
5:30PM 6:30PM 1\at•::Jnally P;om:nent Speake• 

8:45PM to:OOPM Fleceor/on and Networl<ln!; A.ternatives 
Vi�it Exnibits 

Tuesdav - April &, 'f 999 
....... .... .................... ....... .. ... &0 .... -·--·-············-· ................................................................................ -· •• • ·

·
-····· • - ·  -···· .. . . . .. .. . 

7:00AM 7:45AM Continental 8real-.1ast 

8:00AM 9:00PM Conference Information Center Ccen 

8:00AM 9:30AM General Sessior 
Soeal(er-:::K. Jennifer Jarr:es 

10:00AM NOON �onc.Jrre"l: Workshops 
12:15PM - t:�PM Luncheon 

Speaker-Lawrence Otis Graham 
2:00PM 4:00PM COnc-.�rrent WorKshops 
4:00PM &:OO'M 'Jisit Exriblts 

6:30PM 10:00PM �e:;;ept•cn a"ld Entsrta1nment 

Wednesday - April 7, 1999 
.... .,.,. .. ,,,..,,,.,,,. .. ,.,,.,,,.,.,,., ....................... ,IOOit'Oooo•••t•••u•<>•••••••u•-• ... uoHOtol••ooNINIOIIoOioolhooaoooooo,uo••••••••••••• OOIO .. I"Io•••••'IOOI"'INI•I•IOI lltiiO•IO•O '' 

7:00AM 

8:00AM 

8:00AM 

7:45AM 

2:00PM 

9:30AM 

1 0:00AM • NOON 

12:15PM 2:15PM 

Breakfast on 'four Own 
Conference Information Certer ()per: 

Panel Discussion wr.h CEOs r:cludmg: 
DonaiO Hudier, CEO of Servrn Retsil t:nterpti:.e� 
Herman Morris, Pr&.'ttdetlt 811d CEO ot V,efTl!Jilis Ugnt Gas ancJ WOit9r 

Concurrent Workshops 

Clcsing Wncheon 
Spflaker-D:: Patricia Russe!J.I.AcC.1oud 

Closing Remar-<s 
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Attend These Workshops 
Led by Diversity Experts! 

CalVI D'Amico 

Clain� A1tlnn 

Rebecca W.llulr 

Other 

EKc:ltlng 

Workshops 
Include 

Workforce Trends 
Carel O'A11ico is a sen:cr teUow Wlir, :r.e Hu:tson lnst;tute and at'! e).per1 on 
education reform and workforce development. D'Amico helps businesses arc 
communities devise strategies for dealing with worKtorea trends. She :s eo· 
author ot WOrkforce 2020, a book describing the challenges and opocrtl.nities 
for American corporations e.nd workers in the early 21 st century 

Generation X'cr.�; Managing &. Motivating Today's New Workforce 

Claire Raines Is the co-author of TwentySomething.· Managtng and Motivating 
Today� Nsw Workforce. Beyor:d Generation X: A Guide for Mensgers, and 
the socn-to·be·publishect Old Ferts Btld Upstarts: Mana�:ng Across me 
Generarlons. Ad<no'Aiecged to be the natior'S leading exj:ert on Generatb'l X . 
she helps rnanag�rs understand younger workers and gl"es them rre teals 
tor creating a positive environme'lt. 

Delivering CIJstamer Service Across Cultural Lines 
Dr. Thiederrna., IS the author of Bridging Cultural Barriers for Corporate 
StJccess, Profitmg In Ameti;a's IAu!tieu!rura/ Market/:J/Bce. and Getting Culture 
Smert: Ten Strategies for Makir:g Diversw; Work. She has spent the 1ast 20 
years show1ng audiences how to adapt management, sales. custorrer ser­
vrce, and negot!atlon approaches to reflect cultural and gender differences. 

Womenls lsauea Forvm 
Rebecca Walker, one of four forum panelists. is a writer, activist, end 
co-touncer of Th'rd wave, a national multicultural o�ganizat,on for yo:.mg 
women. She Is considered one of the most audible voices of tlie young 
women's movement and was recently r.amed by Time rr.agazine as one 
ot the 50 f�re readers of Arnenca. Wal<er spea.l<s Ol'l "ih:rd Wave 
feminism ano forms of actiViSm at COlleges and conferences aer0ss 
�l1e !Jnitea States aro Canada . 

T"Je Graying of the Workforce-What Are Its h'np:icetiors • Integrating 
Diversity 'Nitn Business Transformation and Total Ouetlity • Making 
Accommodations for the Physically Challenged • Sexual Herassmen' • 

Work/Life Balance • Breaking the Glass Ceiling • Olve-slty and Cha,.,ge­
The Essermal Connect1on • Coroorate Universities: A Model for Chang� 
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Registration Form 

Yout Registration Fee Includes: Aomtssto'l tc t;,e entre :onf?IG'l:e; e.:t C::¥1 erence rate•1als. 
recspt,cn on A;:nl S; breal<tast, unch, reC9ctlon, ar.d entertainment or. Apr'i 6; enc luncl1 on Apr11 i 
Lodging en� other meals are not inciLded A chtck·ir. desk wm oe open a• 6:� a.m. on the !Irs• day 
of tl'le conference. 

Registration Fee 
Ear1y Bird FlegiStration (before Jan. 31, 1999) 

SS:JO pe· 08rttCICat'l 
S750 pe· oa�t:ioMt 

�ame ______________________________________________________ . ______ __ 

��etcapcearonbsdge _____________________________________________ __ 

r tie------�------------- Organi:a:ic:'l -------· ----------

Address __________________________________ ___ _ __________________ _ 

City-------------------------- State -------- Zlo -------­

P:--one ------------- Fax ------------- E·m&Jl ----------

E"l'ie"geney Ccntact Phone ------------

Parmant: (Payment must acccmpsny registration fonT1.) Please MAIL this foM1 wth a d'lecl< payable 
to TVA O,versity Lesderst!:o CoMerence, 400 West Sumrr.it Hil• Drive, ET2A, KroKVille, Ternessee :S79:12. 
or FAA registration form with cre:rt care ir'!formatlor. to (423) 632-2'-63, or cat' (898} 289-0360 
o Ched< erdcsed for registratten fees and additior.al tickets (sae celooN) $ ________ ____ _ 

. autt:oriZ& 1\'A to cJ"Iarge my 0 VISA Q Mastercard Note: We do not accept AmeriCan Express 
Si;nature Cardlt ---------Ex�. Date _ 

Narre (as 1t appears on the credt card)--------------------

Additional Tickets for Lllncheons and Entert.inrnent: Family mel'"lb� end/c� frie:"'ds mat 
also atter.d :t'e activities below. Please indicate the number of addtloneJ t'ekets yo.,; wisr. ro o�.;re!'lus 
and Include tl'11s e:rcu'lt w!th your registraticr. fee. 

Luncheon on Apri 6 
Luncn�on 01 Apnl 7 
ll':e Temptations on April e 

S22.50 eacl" ___ _ 

$22.50 eael"· __ _ 

$40.00 each ___ _ Total Arnount E1closed $ ___ _ 

............. ....... ................................. . . . ................................ ���--· .. ···········-········ .. ••••• ••••• , ........ ..................................... ............ ... ....... ,. , 0 

Cancellation Pencv: Cencetlatiors must ba rn writi�g and are subje:t to a • 0% a:kninistrative 'ee 
, receilled prior to Me.rch 5, 1 9S9. 5C% of the regstratlcn fee will � retu"l'ed fer C!!.l'leella�n raceived 
be:ween MB/d"' 5-22, 1999. �la!iors and No-Shows �ceive:l after Marcn 2Z. �999. are I"Ot re\ndable . 

.... .. . . . . . . .......................... ......... ... . ....... ........................... .............................. .................. ... .... .............. . . .. ······· .. .. ....... . .. ... .. . . . .. 

Registration Conflrmatlan: All conference rr�gistrsnts shc.ud recalva a conflrmetio:'l in wrl!lng 
within 10 days of receipt end processing of thls forn1. If you ha11e "tOt rscai\lad your oonfm'!alio" wth1n 

10 days please call (888) 2e9·0:360 or e-mail: bdwaltars@tva.gov. 
............... .... . . . . . .. . ...... ....................... ...... .. ........ _ ...................... .... . .................... -.......... ..... ... ........ .................. . .. . .. .. ......... ...... .. ....... 0 

Special Accammoda1ion• and Question•: 1 you require s::>ectel ac.::urtnocations tor tnis 
eve:-�t, toa·,e special 11eoical or dle:ay req..lirements, or qLestions abcut the co�erenr;e, ;Jie8$e cal 
(423) 632·3229 or e·mall: dfreemen.solawn@tva.gov 

....... ,., ..... , ......... ·• , ... ... , ... ,, •• ,.,,,,,., ......... ,, ,.,.., .. , .... , .......... ,,,,,.,., •••••. ,.,.,,,.,,.,,.,.,,,,.,., .. ,,.,,,, .. uoHUto••u•u .. uooo•••oo••••oo• .. ··•ouoo•••• ,, , ,, ,,, , •. • , 

Noteh The conference wlli b; neld at the Opl"'lan� Hotel, 2800 Opl')ll&'lO Drive, '\leshville. Ternessee 
37214. A snuttre is available to tne hotel fr'Cm the alrr:e1. TVA has obtetned a special conferen:e rate 
cf. $109.00 pe• ,ight plus taxes. To rTSI<e lOdging reservations, ca1 tre �anc Hote at (6'51 869·1:JOO. 
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