TABLE OF CONTENTS

CHAPTER 1: INTRODUCTION .....ctiiiieiiiesie ettt 1
A General Overview of Who an International Student IS..........ccocevvveieiiieninenennn 3
TRESIS OULIINE ...ttt e b e e e e es 7

CHAPTER 2: LITERATURE REVIEW ......ccciiiiiiiiiiiee s 9

Categories OF HOUSING.......cuiiiieiieie e 9
Challenges Of HOUSING ......ccveuiiieiieie e 10
SIgNIfICANCe OF HOUSING......cciiiiiiiiitses s 12
Changing Dynamics of International Education in the Context of United States .... 13
Housing and DISCHMINALION ........c..oiiiiiiiiiiiieee e 15
Relationship Ties and HOUSING ........cccoveieiieiice e 17
UTK Graduate Students HOUSING ......ccoieiiriiieieieiesie e 18
Kingston PiKe APartment............ccoiioiiiie e 20
Golf Range and Sutherland APartments ..o 22
Theoretical BaCKGroUNG............cciiiiiiiiie it 25
CHAPTER 3: RESEARCH METHODS AND STUDY AREA ... 28
T i oo 0o o] o TSRS R PP 28
FOCUS GrouUP DISCUSSION .......veviiiiiniiiesiesie sttt 28
U Y= O SO TRRTPRI 32
ATChIVAlI RESEAICH ...t 33
V1o oo S TSPR 34
DAta ANAIYSIS ...ttt 35
Study Area and University of Tennessee, Knoxville............cccoveviiiiiiciiciciicce e, 36
........................................................................................................................................... 38
CHAPTER 4: THE FIRST ARTICLE.......coiiiii it 39
N 01 1 - (o USSR 39
Descriptive Statistics/Profile of Respondents...........ccccccovvvevviieiieve e 40
LITErature REVIEW.......eeieeeieciie sttt e te e e sneesaeentesreenneenne s 42
International Graduate Students and Housing inthe U.S...........cccccoooiiiieiiiicieenn 42
Knoxville, UTK and Student HOUSING ........cccooveiriieiieieieesieee e 44
Students’ Housing Preferences ... 49
RESUILS @Nd FINAINGS ....c.viiviiiieiieeiee e 50
International students’ experiences of housing precarity at the University of
Tennessee, KNOXVIlle (UTK) ..o 50
AFFOrdability ....ocveeeeee s 50
ACCESSTDIIITY ... 58
Housing Quality and AMENITIES..........ccieiiiiiieiie e 62
Landlords/Property Owners and Tenants Relations ............cccccoovveviiveiiveresiesnennns 70
Survival Strategies and Relationship TIES .....ccveiviiiiiiiicie e 74
(0] 0] 113 [ ] o OSSR 76
CHAPTER 5: THE SECOND ARTICLE........ccci ittt 79
N 01 1 - (o) USSR 79






LIST OF FIGURES

Figure 1: Taliwa Court APartmentS. ........ccccoiiiiririeieer s 19
Figure 2: Woodlawn APartmeNntS. ..........ccveieiieieeie e seesie e seesie e e e sse e snaeseas 21
Figure 3: Kingston Pike APartmMentS..........ccooeiiiiiieiiiiiese s 23
Figure 4: Sutherland and Golf Range Apartments. .........ccccveveieeieiieseese e 24
Figure 5: Map Of StUAY AT, ......cvoiiiiiiiiiieri e 38
Figure 6: Countries of Origin ReSPONAENLS. ........cccveieeiierieiiece e 43
Figure 7: Residence Areas of RESPONUENTS. ........c.ccveiiiiiiiiiiiieeee e 60
Figure 8: Ownership of HOUSING UNIES.........ccoeiiiiiie e 72
Figure 9: Frequency of Housing Discrimination among International Graduate Students
................................................................................................................................... 86
Figure 10: Severity of Housing Discrimination among International Students................ 88
Figure 11: Forms of diSCrimiNation. ...........cccovveiieii i 91
Figure 12: Sutherland and Golf Range Apartments Current Location. ...........c.ccocevvnene 126
Figure 13: The Kingston Pike Building Current LOCAtiON...........ccccceevveieeieciie e 127
Figure 14: The Woodlawn Apartments Current LOCAtION. ...........ccoevvrvreivnienencenennens 128
Figure 15: The Current Location of the Taliwa Court Apartments. ...........cccccevvevreennenn. 129
Figure 16: Recruitment Flier for Focus Group DiSCUSSIONS. .........cceoveieiierienerienienieninns 138
Figure 17: Recruitment Flier for SUNVEY.........ccoe i 139



CHAPTER 1: INTRODUCTION

January 29, 2021 will be a clear memory for the rest of my life. | awoke to find a
letter of admission from one of the universities | had hoped to get entry to on that fateful
day. The joy that washed over me when | learned | had been accepted into the famous
University of Tennessee, Knoxville, was unfathomable. Passing through all the hurdles of
scheduling my visa interview and receiving my visa was the stage that | anticipated would
be the most difficult. That is until I had to start looking for housing. Never in my wildest
dreams did | imagine that finding a place to live would be one of the most challenging
aspects of my master’s degree journey in the United States. As an international student, |
did not know where to begin my search because | assumed the school would provide
housing for us, even if only for the first semester, until we settled on campus and in the

country and could begin looking for accommodation “in place.”

First, 1 began looking for apartment complexes. There were numerous obstacles,
primarily in the form of finances, as most apartments. | desired off-campus housing
because on-campus housing was restricted and costly. Apartment complexes near the
University were also highly expensive. The more affordable apartments were further away
from campus, which was a barrier to me as | was an international student unfamiliar with
the environment. Because it was my first time here in the United States and, additionally,
since | did not have access to a car, living within walking distance of campus was the best

option for me.

The search for a place to stay taught me that discrimination may occur even if you

are not physically present. In my housing search, | would occasionally find open apartment
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complexes, contact them [via phone calls and emails] and be told they were available. Yet,
when | called for additional information, they offered various reasons why the unit was
unavailable. Then I realized it was because of my accent. You may wonder how | knew. |
had someone with a U.S. accent call the complex, and the person was given the opportunity
to consider the apartment while | was told there was no available accommodation at the
same location. I enlisted the assistance of several Ghanaian students on campus to assist
me in my search for housing because the online options were limited and yielded the same

results.

“Oh, it is you; you did not sound black on the phone.”

On the phone, how is one supposed to sound black? Moments like these prompted me to
visit some of these apartments’ websites to read the evaluations. Most reviews revealed
that certain races were discriminated against, leading me to ask if fair housing was still in

effect and if the landlords were aware of it.

As | discovered during my experiences looking for a place to reside, housing
accessibility and cost are critical problems in housing. When it came to finding somewhere
to stay, | knew | would not stay in the housing unit for free, but even if | had the money to
pay for it, housing units were not available since most of the websites and places filled out.
Most apartments were pricey and not affordable, coupled with paying a security deposit,
which was an even more burden because it was high; however, shared flats with shared
facilities were less expensive, depending on the package and distance from school. This
made me question how many other overseas students have had to go through what | went

through. Or worse.



My status as an international student and my experiences searching for
housing have informed my thesis. This research is an effort to combat housing inequalities
and unfair treatment of international graduate students. | used a mixed-method approach to
examine the housing experiences of international graduate students at UTK. This included
mapping, autoethnography, archival research, and feminist techniques. To do this, | focus
on three key questions surrounding housing precarity among international graduate

students at UTK:

1. What challenges do international students face in securing housing?

2. What are the different experiences of men and women, and how do these differ in

nationality? (Gender, race, class)

3. What measures are implemented by international students to support each other in

housing?

A General Overview of Who an International Student Is

An international student can be defined in a variety of ways. This study will use the
United Nations Educational, Scientific and Cultural Organization (UNESCO) Institute for
Statistics definition. According to the UNESCO Institute for Statistics’ Global Education
Digest (2006), international students have left their native country or birthplace to study in
another country or territory. This means that anyone enrolling in a higher education
institution in the United States who is not a U.S. citizen, permanent resident, or refugee is
considered an international student in this study. Only F1 visa holders will be considered

for this study. An F1 visa is a student visa granted to international students who wish to
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study in the United States. Here, housing precarity is defined as a “state of uncertainty that
increases a person’s real or perceived likelihood of experiencing an adverse event, caused
by their relationship with their housing provider, the physical qualities, affordability,

security, and access to services,” according to Clair et al. (2019), cited in Waldron (2020).

The quest to live, to find somewhere to lay one’s head, and a place to come home
after a hard day’s work is an essential aspect of everyone’s life. The surge in higher
education enrollment worldwide is due to the drive for inclusivity in all genders in formal
education as well as the spike in the population growth rate has caused an increase in many
people seeking higher education in universities and colleges worldwide (Charbonneau &
Johnson, L.C., Andrey, 2006). High poverty rates, slow economic growth, and a scarcity
of opportunities for young people, particularly in developing nations, have prompted many
students to seek higher education in affluent countries like the United States (Perrucci &
Hu 2016). As the nature of labor has evolved, higher education has become increasingly
important. Being well-educated and equipped with the necessary skills and information is

required for the range of work options available.

Because of enhanced resources, technology, teaching and learning environments,
and attractive graduate programs and policies for admitting international students, the
United States has become a hub for many international students seeking higher degrees
(Perrucci & Hu, 2016). Although specific data is complex, the Institute of International
Education (2012) estimates there were over 765,000 in 2012. They also claim a 6%
increase in international students studying in the United States from 2011 to 2012. A

significant continuous increase will occur at the most prominent U.S. host institutions. In
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the recent decade, the main migratory flows have been from Africa and Asia, where
economic development has not been supported by the development of resources for higher

education, causing students to migrate overseas.

According to the University of Tennessee’s Institutional Research and Assessment
website, Knoxville enrolled 14,016 international students between 2001 and 2020 and
31,701 students in the Fall of 2021. Tennessee residents account for 74% of
undergraduates, while overseas students account for 13% of graduate and professional
students and 193 undergraduate international students (The University of Tennessee n.d).
According to these statistics from the University, international students make up a
considerable percentage (13%) of the total enrollment at the university (The University of

Tennessee n.d)

Access to housing has become a significant concern in society. Apart from the usual
difficulties of replicating in a new academic context, overseas students may suddenly live
in a different community, culture, and linguistic system, and housing is not spared. The
distances between them and their family and friends will only add to the challenges of
establishing a new home and meeting new friends. Though all students must adjust when
confronted with a new environment, international students must contend with a new
language, traditions, food, social life, living arrangements, and academic problems. The
factors for stress are numerous and varied, particularly regarding the housing experiences

of both males and females.

Physical, social, and psychological elements become crucial housing components

when considering the disparities between men and women, especially regarding privacy,
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security, and social interactions (Keeley & Edney, 1983). These are only a few
psychological factors directly impacting a student’s living situation. Students require
privacy to maintain their liberty, self-expression, and emotional release. The placement of
physical limits in a house’s architectural design will directly support or hinder the
fulfilment of these criteria. As a result, a home that fosters privacy would, without a doubt,
include many discrete rooms where the occupants may isolate themselves for isolation

when the need arises.

Territorial boundaries are tied to security and human areas, such as dwellings.
Being familiar with the geographical location, primarily if organized into spaces with
precise behavior prescriptions and duties, can provide security. Security can also be
incorporated into the physical architecture of an area through aspects that make it more
identifiable to those who promote its defense capabilities. Once social contact is linked
directly to the design of the lived environment via characteristics that make it more
comfortable, it can be connected directly to creating the lived environment through features
that make it more comfortable (Keeley & Edney, 1983). As with privacy and security at
home, a person’s environment might influence social interaction. Men and women view all

these things that shape their lives differently due to their many experiences.

Organizational support is crucial to international students’ successful life in the host
university and community during these numerous transitions from geographical locations
to hunting for housing (Cho & Yu, 2015). International students typically have fewer
resources in the host country and University, including social, cultural, educational, and

physical resources. As a result, host universities create and provide a variety of initiatives
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to assist international students, such as housing (Cho & Yu, 2015), which the University
of Tennessee does not offer. The University of Ghana, Legon, where | received my

undergraduate degree, provides lodging for all students while they are studying there.

International students will have a focused mind and complete their programs of
study if they can find satisfaction at their residences while also overcoming the hurdles of
adjusting to a different culture. It is only fair to say that, on average, anyone moving to a
new location prioritizes finding a place to sleep, with luxury following later. This study
will examine the housing experiences of international students at the University of
Tennessee, focusing on affordability, accessibility, and discrimination through focus group

discussions and surveys.

Thesis Outline

This thesis is divided into six chapters. Each chapter is further divided into
subheadings that give more information and probe deeper into the findings from the
research. These four chapters combined first reflect on my experience as an international
student researcher looking at housing precarity among international graduate students at
the University of Tennessee, Knoxville, and the experiences of other students. Two of these
chapters are research articles | wish to publish at this study's end. Chapter One details the
general introductory background to this research. The chapters open with a personal
autobiography about my experiences with students housing as an international graduate
student. Chapter two reviews the literature that informed this research about housing
precarity among international graduate students at UTK. | study literature on housing

challenges, housing categories, the relevance of housing to students, housing and
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discrimination and relationship ties and housing. In the third chapter, | detail the
methodological approaches employed and why these methods were chosen. | also talk

about the study in this chapter.

| used a collaboration of various mixed-method techniques. | employed surveys,
focus group discussions, archival research, mapping and feminist theories. Chapter four is
the first research paper, and it discusses issues of housing accessibility and affordability
for international students. It investigates the more extensive discussion on housing
affordability in general, narrows down to Knoxville, and draws a conclusion from primary
and secondary data and archival data gathered on the topic from the Betsey B. Cheekmore
Special Collections and University Archives here at the University of Tennessee,
Knoxville. Chapter five is also another article that discusses housing discrimination among
international students. The chapter introduces the term “uniquely discriminated” to discuss
the different forms of discriminatory practices that students go through. Chapter six is a
general conclusion and reflects on the findings from chapters one and two while looking at

the future of this research and the limitations of this study.



CHAPTER 2: LITERATURE REVIEW
Categories of Housing
Many students worry about where to live once they gain admission into a university
to study, especially international students unfamiliar with the location. In contemporary
societies, several different housing forms exist from which people can choose. These
housing systems include apartments, townhomes, condos, flats, barracks, and dorms

(Litalien et al., 2011).

People’s choices regarding the type of housing are unique to everyone. Living in
an on-campus housing facility typically entails the institution providing this form of
accommodation; the individual must strictly follow the school’s specific rules. Housing
facilities usually have single apartments, and families or married couples can stay. Housing
becomes a significant concern for international students moving to new environments from
various continents, primarily because they are unfamiliar. This reflects the broader culture
of the unique setting they are immersed in. Under normal conditions, overseas students
must acclimate to their new surroundings and discover their way. Sometimes, it becomes
a worry when you search for housing online before entering the source country for your

studies.

Living in a particular form of housing is an individual-based decision based on
several factors, including the family’s preferences, security, comfort, cost, transit options,
and so on (Ne & Ou, 2008; Sen &Antara, 2018). However, it’s impossible to discuss
housing choices without discussing housing satisfaction. Housing satisfaction is a metric

that compares the expected standard to the actual measure (Ogunbayo et al., 2018).

9



Ogunbayo et al. (2018) state that housing satisfaction “measures inhabitants’ contentment

with their housing units and the neighborhood environment.”

Due to differences in taste, people’s housing preferences vary. A study by
Strzalkakth (2019) shows that many students prefer single rooms with shared bathrooms
to traditional double-sharing rooms. The concerns usually lie in the housing type, rent, and
size. Sen & Antara (2018) also discovered that students’ living conditions play a significant
role in the academic support mission relating to student concerns. The living conditions at
university impact students’ lives and behavior. A student is likelier to stay close to campus,

cooperate with other residents’ friends, easily hang out with pals, and be close to resources.

Challenges of Housing

Every human must meet the necessities to live a meaningful and dignified life.
Food, clothing, and shelter, including housing, are examples of these needs. In every
student’s life, these things, which are often not considered essential, especially housing,
must be met to enable the peace of mind to climb the academic ladder to succeed
(Dominguez-Whitehead, 2017). It is no doubt that globally, economies are experiencing
challenges in housing because of several factors, such as population explosion and high
poverty rates. The United States of America is not left out of this struggle. Housing has
been acknowledged as one factor that significantly influences various social processes and
domains (Shelton, 2018). According to Broton & Goldrick-Rab (2013), stable housing
systems and environments can bring many positive educational results. The US Census
Bureau, the National Equity Bureau, and National Low Income Housing Coalition (2019)

data also point out that the cost of housing in many American families makes up most of
10



the household budget and their income, at least 50%. Several reasons explain why people
might want to stay in an on or off-campus housing system. Primary causes include longer

transport hours and costs.

In underdeveloped nations, particularly in Africa, housing has become a key
concern in higher education (Mugume & Luescher, 2015; XuluGama, 2019). Because of
the economy’s structure, it is only the responsibility of the government and a few private
entrepreneurs to provide housing alternatives for students. In the long run, the government
and a few private entrepreneurs cannot effectively meet the housing demands for all
students (Bondinuba, Nimako & Karley, 2013). According to Bondinuba, Nimako, and
Karley (2013), the difficulty has prompted higher education institutions in African nations
to adopt policies encouraging private individuals to provide students with lodging in
hostels and halls. Even private persons assisting in student accommodation remain an issue
because student enrolment continues to rise (XuluGama, 2019; Bondinuba, Nimako, &
Karley, 2013). Because the number of students always outnumbers the limited housing

available, housing has become exceedingly expensive.

Unfortunately, most universities, including the University of Tennessee, do not
have adequate housing to accommodate all admitted students. Most international students
unfamiliar with Knoxville are concerned about where they will reside once they have been
accepted into the University of Tennessee to study. Finding a place to stay becomes vital
as most students do not have family or friends who live near the schools with whom they
can live. Being unable to purchase a home owing to financial constraints can significantly

impede academic performance (Sen & Antara, 2018).
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In most cases, students must hunt for online lodging from their home countries
before arriving in their educational surroundings. An unfamiliar obstacle that international
students face is locating the appropriate neighborhood where they can access urban
resources and services such as education, health care, jobs, and transportation, thus
contributing to the development of their communities (Mufioz, 2017; 2018). Certain areas
are zoned and do not welcome black or people of color immigrants, resulting in segregated

neighborhoods (Mabin & Smit, 1997).

Significance of Housing

Because of the increased interest in higher education comprehensively throughout
the years, housing has become a key source of concern for the growing student population.
The population increase has sparked interest in locating and investigating the best
practicable method to enable a congenial academic-driven atmosphere, ranging from
inadequate infrastructure amenities to overcrowding (Sen &Antara, 2018). The

significance of housing extends to many facets of human life.

Housing primarily entails physical protection against threats that would generally
be considered shelter. Still, it also serves as the backdrop for many of the basic biological
and social processes required to support life, allowing for the healthy growth and
development of the mind. As a component of man’s environment, housing significantly
impacts the community’s health, social behavior, satisfaction, and overall well-being
(Shelton, 2018). Housing represents a society’s cultural, social, and economic values as it

is the best physical and historical proof of civilization in a country, according to a study
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conducted (Aluko, 2011; 2009) on assessing the housing situation among students at the

University of Lagos.

A decent student housing system cannot be overstated because students are
expected to be mentally healthy to flourish academically. Housing offers students physical,
emotional, and social space, directly impacting their academic achievement. Student
housing provides physical safety but also social and behavioral stability and productivity
(Aluko, 2011). According to Maslow’s hierarchy of needs, a person’s basic physiological
needs must be satisfied before reaching safety and security, love and belonging, self-
esteem, and self-actualization (Maslow, 1943). Lack of access to these fundamental needs,
such as food and shelter, which Maslow lists, can have a substantial impact on a person’s
capacity to satisfy higher human needs, including a sense of protection, security,
confidence, and love, which can then have an impact on a student’s academic performance
(Jyoti et al., 2005; Silva et al., 2017). Concentrating and doing well in school may be
fruitless for students struggling to meet their fundamental requirements, such as finding

their next meal or a place to sleep (Silva et al., 2017).

Changing Dynamics of International Education in the Context of United States

Since advanced education was established, people have migrated to other countries
to study. Schools are not only designed to foster international relations, state growth, and
the fostering of political, economic, and cultural relationships, but they also generate
income by allowing these kids to enroll (Slaughter and Rhoades, 2004; Lee &Rice, 2007,
Smith & Pinkerton, 2021). A driving force behind accepting the admission of students from

other nations as a source of money occurred because of a shift in the perception of students
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as "consumers” and "customers,” which led to an increase in the recruitment of
international students (Slaughter & Rhoades, 2004; Lee & Rice, 2007; Rhee, 2004).
However, host institutions consistently overlook what international students would
encounter once enrolled. The high quality of American higher education, its worth on the
global labor market, and access to work possibilities in the United States after graduation
have historically attracted international students, making the United States the top recipient
of these students (Israel & Batalova, 2021). International student enrollment has decreased
in the United States in recent years. The rising cost of higher education in the United States,
the high number of student visa delays and denials, the challenging political climate for
immigrants under the Trump administration, the expansion of opportunities to study
abroad, and prejudice and hostility toward international students were some of the leading

causes of this decline (Lee & Rice, 2007; 1IE, 2020; Israel & Batalova, 2021).

This issue has been made worse by the COVID-19 epidemic, which devastated the
whole world. International students' travel arrangements have become more challenging
due to travel restrictions, the closing of U.S. embassies and consulates in numerous
countries, and personal safety concerns. During the pandemic, the Trump administration
first tried to prevent students from entering or residing in the country if their institutions
solely offered online courses. Still, the ban was swiftly overturned (Israel & Batalova,
2021). However, the change caused international students attending American schools and
universities to be confused and frustrated. The total number of international students
enrolled in American universities at the start of the fall 2020 semester, including those who

are physically present in the country and those who are studying there onling, fell by 16%
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from the previous year (Israel & Batalova, 2021). One out of every five of these students
was an international student who was studying online. Due in part to some students
delaying their studies, there were 43% fewer new international students. In addition to
increasing the diversity of the student body, adding fresh viewpoints to classroom
discussions, and raising understanding and admiration for various nations and cultures,

international students also help schools financially (Lee & Rice, 2007; Harrison, 2002).

Additionally, after graduating, many students complete their Optional Practical
Training (OPT), students contribute knowledge and skills to the various sectors of the
American economy, particularly in the subjects of Science, Technology, Engineering, and
Mathematics (Israel & Batalova, 2021; Lee & Rice, 2007). Graduates who find firms
willing to sponsor them for an H-1B work visa continue to work and contribute to the U.S.'s
intellectual capital. Some even take on leadership roles, improving international relations
(Lee & Rice, 2007). Undoubtedly, having international students in American educational
institutions has numerous advantages. Still, it is terrible that these students frequently face
discrimination while trying to establish themselves in various sectors in which getting

access to accommaodation is included.

Housing and Discrimination

Housing-related discrimination has been a societal problem since ancient times and
has only worsened in modern communities (Massey, 2005; Massey & Lundy, 2001).
Discrimination persists in various settings, including employment, school, social
gatherings, and housing is no exception (Karafin & Tester, 2022). Societies are run on

hierarchical stratification, and even though fair housing has been one of the issues
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advocated for in the United States concerning income gaps between black and whites,
segregated neighborhoods still exist due to the ongoing exhibition of discrimination in the
housing markets (Karafin & Tester, 2022; Flage, 2018; Hanson et al., 2011). Numerous
disparities, particularly along the lines of race, class, family status, immigrant status, and
nationality, have resulted from discrimination, resulting in varying benefits of housing

quality for various groups of people (Shelton, 2018).

A study by Desmond and Shollenberger (2015) showed that non-white renters were
more likely to experience housing challenges such as eviction in a survey conducted in
Milwaukee. Housing rights, like any other human right that a person requires for a
comfortable living, are critical to people’s livelihoods (Flage, 2018) because housing has
a direct or indirect impact on education, family life, health, and even job chances
(Langowski et al., 2020; Flage, 2018). This means any practices including refusing to sell,
differential terms, conditions, or privileges related to housing units, the indication of
preferences, limitations, and discrimination in any form, misrepresentation of a housing
unit’s availability, or refusal to allow an individual with a disability to make reasonable
modifications that suit their expenses is an act of discrimination (Langowski et al., 2020;
Flage, 2018). As housing is a crucial and integral component of everyday living and is
required for all other elements of one's existence, housing discrimination goes beyond
merely stating that it negatively affects people. This means that discrimination against a
specific group of individuals negatively influences their access to resources, success, and

other benefits, as well as their access to housing and high quality of life.
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Relationship Ties and Housing

This section examines the significance of kinship and relational links, such as
family, in foreign graduate students’ spatial mobility processes and how it influences their
decision-making regarding housing options. Income levels, comfortability, noise levels,
and amenities such as washrooms and kitchens affect the decision-making process
regarding the type of house and location. Relationship and kinship links, such as families,
friends, ethnicity, and race, are also important considerations. Furthermore, the current
sites of family members are significant regarding contact frequency and assistance sharing.
According to Zorlu (2009), neighborhood ‘value’ has a minor impact on the likelihood of
moving; however, family ties significantly impede all persons’ out-mobility. This indicates
that social connections and relationships, in general, are a vital aspect of a person's life,

especially when they relocate to somewhere other than their place of birth.

Neighborhoods are fundamentally social environments that influence various
human outcomes throughout life, ranging from educational attainment to socio-behavioral
yields and future earnings (Roche, 2018). Wimark (2016) stresses the importance of family
and related relationships in social interaction, support, and function in a caring
infrastructure. People who travel to a new location hunt for a “countryman, or woman,”
translated as a social connection (Awumbila et al., 2017; Zaami, 2020). This word refers
to persons who share similar ideals or are from the same country and can readily relate.
Social networks are crucial for housing, jobs, financial aid, and emotional or psychological
support. Access to information (Zaami, 2020), Geographic proximity, cultural affinity,

language, and race play a role (Morse & Mudgett, 2018; Szel, 2006). Due to the prevalence
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of discrimination against international students, they are compelled to build these
connections to smooth their transition and find their way around new communities. Some
factors may no longer be important when students feel welcomed in the community and

have access to housing because housing is a basic human necessity.

UTK Graduate Students Housing

Graduate students lived in various apartments that the University of Tennessee Knoxville
bought until they were all removed for different reasons. The separate residences that
served the graduate students at UTK are briefly described in this section, along with the

reasons they were ultimately demolished.

Taliwa Court

The Taliwa Court Apartments was in South Knoxville and served faculty members and
married students in 1957. The cost to construct the apartment, an 80-unit complex with 14
structures, was $529,760 (Creekmore, 2018). According to the Creekmore article, each
apartment in the complex contained two bedrooms, a kitchen, a bathroom, and a
living/dining room combination. Between 2001 and 2003, the apartment building was
ultimately placed up for sale because the University of Tennessee reported it had more
housing than the school needed at that time. The area now serves as public housing (see

Figure 1 for a picture of the Taliwa Court Apartments from UT archives).
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Figure 1: Taliwa Court Apartments.
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Woodlawn Apartments

In 1963, the university bought the 150-unit Country Club Apartments and renamed it
Woodlawn Apartments. The units were purchased and equipped for $1.3
million (Creekmore, 2018). Tennis courts and a swimming pool were part of the 15-acre
complex. The decision to sell the apartments was made in December 2001 because the
university-owned significantly more apartments than were needed by students. The
complex was sold in 2003 after the university reported that it had substantially more
housing than was needed by students. (See Figure 2 for a picture of the Woodlawn

apartment from the UT archives)

Kingston Pike Apartment

The 21-story, 204,435-square-foot Kingston Apartments, built on 2.75 acres and facing
Kingston Pike, opened its doors in the fall of 1968. (Creekmore, 2018). It was the highest
structure in Knoxville at the time. A total of $3,327,000 was spent on the building's
construction. It contained 240 apartments when it was finished, a two-story parking garage
for 309 vehicles, a swimming pool, and other recreational amenities. Bricks on the structure
started to split and tumble off around 1972. Brisk Waterproofing Company of Atlanta was
hired for a three-month project to address underlying expansion issues and replace bricks
because a lack of expansion room in the brickwork caused the problem. The heating and
air conditioning system installed was insufficient to deliver heat and air conditioning to
floors 12-20 of the structure, and Rental Properties spent $91,000 attempting to fix these
problems in 1975 (Creekmore, 2018). The residents were given portable heaters and fans

because the work assisted but did not resolve the issues.
20



A

) s =
:-'.lf"itmlil'mi"'

Figure 2: Woodlawn Apartments.

21



The Tennessee Department of Finance and Administration auctioned the building in 2006
when UT concluded it no longer needed the facility, the sale to VVols Equities LLC, and UT
earned $6.1 million (Creekmore, 2018) (see Figure 3 for a picture of the Kingston Pike

building from the UT archives).

Golf Range and Sutherland Apartments

Married students lived at the Golf Range and Sutherland apartments on Sutherland Avenue.
The Golf Range and Sutherland Apartments were a pair of two-story brick structures
housing 420 apartments, with a set of stairs at each end of the court (Creekmore, 2018).
Each apartment had an electric stove, a refrigerator, and heating and cooling systems. The
laundry, recreation area, bus waiting area, repair shop, and office of the resident manager
were all located in a service building. The additional recreational amenities included a
swimming pool, a wading pool, three play areas, tennis courts, and a basketball court. In
October 1965, 150 units were occupied; the remaining ones were finished in 1966.
According to Creekmore (2018), UTK announced in February 2009 that the Sutherland
and Golf Range apartment complexes would be closed at the end of 2010 due to waning
demand for university-provided housing for graduate and married students and the
availability of private apartment complex options that eliminated the need for graduate and
married students to live in apartment complexes that were owned and managed by the
university. The complex was taken out of service in 2010, and the land was used for student

recreation and intramural fields (see Figure 4 for a picture from the UT archives).
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Figure 3: Kingston Pike Apartments
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Figure 14: The Woodlawn Apartments Current Location.

The area contained 150 units, currently known as the Cherokee Ridge Apartment Homes,

as it is no longer owned by the UTK, Photos by Rosemary Ayelazuno, 2023.
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Figure 15: The Current Location of the Taliwa Court Apartments.

The National Guard Armory occupies this area—photos by Rosemary Ayelazuno, 2023.

129



Informed Consent for Focus Group Discussions

Research Study Title: Examining housing experiences among International Students at
the University of Tennessee, Knoxville.

Researcher(s): Rosemary Ayelazuno Achentisa, University of Tennessee, Knoxville
LaToya E. Eaves, University of Tennessee, Knoxville.

Why am | being asked to be in this research study?

We are asking you to be in this research study because you are an international student at
the University of Tennessee, Knoxville, and have an essential perspective relevant to our
research project.

What is this research study about?
The purpose of the research study is to understand international students' housing
experiences in Knoxville, emphasizing discrimination, accessibility, and affordability.

Who is conducting this research study?
This study is being conducted by researchers at the University of Tennessee,
Knoxuville.

How long will I be in the research study?
Most interviews take an hour to complete, but there is no time limit. If necessary, you may
be asked to participate in a follow-up interview.

What will happen if I say “Yes, I want to be in this research study”?

Participation in this research will involve a semi-structured recorded interview
administered by a research team member. You will be in a focus group with multiple
individuals. The interview will gather information about the basic demographics of the
participant and knowledge about student housing. The interview will be completed over
Zoom or in-person. Most interviews take an hour to complete, but there is no time limit. If
appropriate, we may follow up with additional questions later. The interview will be
recorded, transcribed and deidentified.

What happens if I say “No, I do not want to be in this research study”?
There is no penalty or consequence for not participating in this interview. You may stop
the discussion at any time without penalty.

What happens if I say “Yes” but change my mind later?
Even if you decide to participate in the study now, you can change your mind and stop at
any time. If you choose to stop before the survey is completed, please reach out to Dr
LaToya Eaves at leavesl@utk.edu or call (865) 974-53-60, Rosemary Ayelazuno at
rayelazu@vols.utk.edu or calk (865) 441-3157. Any information collected will be
withdrawn and destroyed.
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Are there any possible risks to me?

It is possible that someone could find out you were in this study or see your study
information, but we believe this risk is small because of the procedures we use to protect
your information. These procedures are described later in this form.

Are there any benefits to being in this research study?

We do not expect you to benefit from being in this study. Your participation may help us
to learn more about housing preferences for international students, its affordability, racial
discrimination, and the gendered strategies involved in the housing processes in Knoxville.
We hope the knowledge gained from this study will benefit others in the future.

Who can see or use the information collected for this research study?

We will protect the confidentiality of your information by limiting access to records to
members of the research team. We will transcribe the recording and remove identifiers.
The recording will be destroyed within three months once the transcription is complete.
The recording and the transcript will be password protected, and only people on the
research team will have access to those files. De-identified data will be destroyed after it
is used for publications.

If information from this study is published or presented at scientific meetings, your name
and other personal information will not be used. The information that you will provide
during the focus group may not be kept confidential by all participants.

We will make every effort to prevent anyone who is not on the research team from knowing
that you gave us information or what information came from you. Although it is unlikely,
there are times when others may need to see the information, we collect about you. These
include:

e People at the University of Tennessee, Knoxville.

e Government agencies (such as the Office for Human Research Protections in the
U.S. Department of Health and Human Services), and others responsible for
watching over the safety, effectiveness, and conduct of the research.

e Ifalaw or court requires us to share the information, we would have to follow that
law or final court ruling.

What will happen to my information after this study is over?
Your name and other information that can directly identify you will be deleted from your
research data collected as part of the study.

Will I be paid for being in this research study?
You will receive a $20 gift card for your participation in this study.

Will it cost me anything to be in this research study?
It will not cost you anything to be in this study.

Who can answer my questions about this research study?

If you have questions or concerns about this study, or have experienced a research related
problem or injury, contact the researchers, Rosemary Ayelazuno, rayelazu@vols.utk.edu,
865-441-3157, LaToya Eaves, leavesl@utk.edu, 865-974-5360.
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For questions or concerns about your rights or to speak with someone other than the
research team about the study, please contact:

Institutional Review Board

The University of Tennessee, Knoxville

1534 White Avenue

Blount Hall, Room 408

Knoxville, TN 37996-1529

Phone: 865-974-7697

Email: utkirb@utk.edu

STATEMENT OF CONSENT

I have read this form and the research study has been explained to me. | have been given
the chance to ask questions and my questions have been answered. If | have more
questions, | have been told who to contact. By signing this document, | am agreeing to be
in this study. I will receive a copy of this document after | sign it.

Name of Adult Participant Signature of Adult Participant
Date

Researcher Signature (to be completed at time of informed consent)

| have explained the study to the participant and answered all his/her questions. | believe
that he/she understands the information described in this consent form and freely consents
to be in the study.

Name of Research Team Member Signature of Research Team Member
Date
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Informed Consent for Survey Participation

Research Study Title: Examining housing experiences among International Students at
the University of Tennessee, Knoxville.

Researcher(s): Rosemary Ayelazuno Achentisa, University of Tennessee, Knoxville
LaToya E. Eaves, University of Tennessee, Knoxville.

We are asking you to be in this research study because you are an international student at
the University of Tennessee, Knoxville, and have an essential perspective relevant to our
research project. You must be age 18 or older to participate in the study. The information
in this consent form is to help you decide if you want to be in this research study. Please
take your time reading this form and contact the researcher(s) to ask questions if there is
anything you do not understand.

Why is the research being done?

The research study aims to understand international students' housing experiences in
Knoxville, emphasizing discrimination, accessibility, and affordability. This study will
also provide insight into some of the significant challenges that international students
encounter regarding housing choices, allowing policymakers to understand better how to
address this issue.

What will I do in this study?

If you agree to be in this study, you will complete an online survey. The survey includes
questions about student housing experiences, challenges, affordability, accessibility, and
discrimination and should take you about ten to fifteen minutes to complete. You can skip
questions that you do not want to answer.

Can I say “No”?

Being in this study is up to you. You can stop up until you submit the survey. After you
submit the survey, we cannot remove your responses because we will not know which
responses came from you.

Are there any risks to me?

We don’t know of any risks to you from being in the study that are greater than the risks
you encounter in everyday life. It is possible that someone could find out you were in this
study or see your study information, but we believe this risk is small because of the
procedures we use to protect your information.
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Are there any benefits to me?

We do not expect you to benefit from being in this study. Your participation may help us
to learn more about housing experiences preferences for international students, its
affordability, racial discrimination, and the gendered strategies involved in the housing
processes in Knoxville. We hope the knowledge gained from this study will benefit others
in the future.

What will happen with the information collected for this study?

The survey is anonymous, and no one will be able to link your responses back to you. Your
responses to the survey will not be linked to your computer, email address or other
electronic identifiers. Please do not include your name or other information that could be
used to identify you in your survey responses. Information provided in this survey can
only be kept as secure as any other online communication.

Information collected for this study will be published and possibly presented at scientific
meetings.

Will I be paid for being in this research study?
You will not be paid for being in this study.

Who can answer my questions about this research study?

If you have questions or concerns about this study, or have experienced a research related
problem or injury, contact the researchers, Rosemary Ayelazuno, rayelazu@vols.utk.edu,
865-441-3157, LaToya Eaves, leavesl@utk.edu, 865-974-5360

For questions or concerns about your rights or to speak with someone other than the
research team about the study, please contact:

Institutional Review Board

The University of Tennessee, Knoxville
1534 White Avenue

Blount Hall, Room 408

Knoxville, TN 37996-1529

Phone: 865-974-7697

Email: utkirb@utk.edu
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Statement of Consent

| have read this form, been given the chance to ask questions and have my questions
answered. If [ have more questions, [ have been told who to contact. By selecting “I Agree”
below, | am providing my signature by electronic means and agree to be in this study. I can
print or save a copy of this consent information for future reference. If I do not want to be
in this study, I can select “I Do Not Agree” to exit out of the survey.

o | agree to participate
o | do not agree to participate
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Sample Email Recruitment Script for Survey

Our team, comprised of researchers from the University of Tennessee, Knoxville, is in the
early stages of a research project studying international students' housing experiences in
Knoxville. Please take a few moments to complete the following survey about your
housing experience. Your feedback is very important to us as we understand some of the
significant experiences and challenges that international student encounter regarding

housing choices.

For more information about this study, please contact the principal investigator, Dr.
LaToya Eaves, by phone at 865-974-5360 or email at leavesl@utk.edu, Rosemary

Ayelazuno by rayelazu@vols.utk.edu or phone at 865-441-3157

Thank you for your time.
Rosemary Ayelazuno

University of Tennessee, Knoxville
Dr. LaToya Eaves

University of Tennessee, Knoxville

<<Q1: Are you willing to take the survey/scan here>>
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Sample Email Recruitment Script for Focus Groups

Our team, comprised of researchers from the University of Tennessee, Knoxville, is in the
early stages of a research project studying international students' housing experiences in
Knoxville. Your feedback is very important to us as we understand some of the significant

experiences and challenges that international student encounter regarding housing choices

Participation in this study involves an interview that will last approximately one hour.

For more information about this study, please contact the principal investigator, Dr.

LaToya Eaves, by phone at 865-974-5360 or email atleavesl@utk.edu, Rosemary

Ayelazuno by rayelazu@vols.utk.edu or phone at 865-441-3157

Thank you for your time.

Rosemary Ayelazuno

University of Tennessee, Knoxville

Dr. LaToya Eaves

University of Tennessee, Knoxville
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Recruitment Flier for Focus Group Discussions
THE UNIVERSITY OF
TENNESSEE
KNOXVILLE

International Graduate Student at UTK?

Researchers in the Department of Geography at the
University of Tennessee, Knoxville are studying
International students' housing experiences and
challenges emphasizing discrimination,
accessibility, and affordability.

—a

gy

To participate in the focus group interviews,
Contact Rosemary Ayelazuno at
rayelazu@vols.utk.edu, 865.441.3157 for

information on the study.
Figure 16: Recruitment Flier for Focus Group Discussions.
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Recruitment Flier for Survey

THE UNIVERSITY OF
TENNESSEE
KNOXVILLE
International Graduate Student at UTK?

Researchers in the Department of Geography at the
University of Tennessee, Knoxville are studying
International students' housing experiences and
challenges emphasizing discrimination,
accessibility, and affordability.
To participate in the survey, scan QR Code.

" “Contact Rosemary Ayelazuno at
rayelazu@vols.utk.edu, 865.441.3157 for
information on the study.
Figure 17: Recruitment Flier for Survey.

139



a) Overall cost

b) Furnished

c) Internet and cable included

d) Private room

e) Private bathroom

f) Distance to campus

g) Distance to amenities (groceries, restaurants, gym, pool etc.)

h) Safety

i) Parking

j) Monthly rent (including utilities)

k) Laundry services (on-site or close by)

I) Neighborhood

m) Roommates/friends

n) Pet friendly

0) Family-friendly

p) Flexible lease agreement

g) On bus routes

16. Was there an additional factor not included in the previous question that you

believe is an important amenity when selecting a place to live? If not, please put
N/A.

Changes in Rent

17. Have you seen your rent for housing change while a student?
a) Yes
b) No

18. What was the change?
a) Increase in rent prices
b) Decrease in rent prices

19. How many different off-campus housing communities have you lived in your

time as a student?

a) 1
b) 2
c) 3
d) 4 or more
e) I live on campus

Landlords and Property Managers
20. Do you know your landlord?
a) Yes
b) No
21. Is your housing owned by a single person or a large housing corporation?
a) A single person owns my housing
b) A large housing corporation owns my housing
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22. Are you comfortable voicing concerns to your property owner or property
manager?
a) Strongly disagree
b) Disagree
c) Somewhat disagree
d) Neither agree nor disagree
e) Somewhat agree
f) Agree
g) Strongly agree
23. If you raise concerns (i.e., maintenance issues, noise, etc.), are these addressed by
your property owner or property manager on time)?
a) Strongly disagree
b) Disagree
c) Somewhat disagree
d) Neither agree nor disagree
e) Somewhat agree
f) Agree
g) Strongly agree

Housing and Discrimination

24. What strategies have you used to find housing? (Please select all that apply)
a) Online searches
b) Word of mouth
c) Moved in with friends/family
d) Social media
e) Other (please specify)

25. Have you faced any form of discrimination in your quest for housing as an

international student?

a) Strongly disagree
b) Disagree
c) Somewhat disagree
d) Neither agree nor disagree
e) Somewhat agree
f) Agree
g) Strongly agree

26. What form of discrimination? (Please select all that apply)
a) Color/Race
b) Accent
c) Age
d) Religion
e) Disability
f) Sexual orientation or gender identity
g) Gender
h) Other (please specify)
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27. How often do you face discrimination?
a) Never
b) Rarely
c) Sometimes
d) Often
e) Always

Housing Distance from Classes

28. How do you get to classes?
a) Public transportation
b) Drive
c) Carpool
d) Uber
e) Bike
f) Walk

29. How long does it take you to get to your class?
a) Less than 5 minutes
b) Between 10 and 15 minutes
c) Between 20 and 25 minutes
d) More than 25 minutes

30. If you live farther away from campus than preferred, was this decision due to

unaffordable rental prices?

a) Yes
b) No
c) | live close to campus

Diversity of Your Living Community
31. How would you describe them if you were to describe or categorize your housing
community's racial makeup and diversity levels?
a) Mostly white
b) White with a few Black/African Americans
c) Not diverse
d) 1do not know
e) Other (please specify)
32. Have you noticed any change in the racial makeup or diversity of your
community or apartment complex during your residency? If no, skip questioning
34.
a) Yes
b) No
33. Is there any prominent factor that you would attribute to this change to?

The Future of Student Housing
34. How would you like to see student housing change in the future? (Please select all

that apply)
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a) More corporate and off-campus apartment complexes

b) More single-family, condo, or small apartment complexes

c) Affordable housing programs implemented by the local government
d) Affordable housing programs implemented by the university

e) More on-campus housing provided by the university

f) Stop or slow increases in rent

g) More amenities at off-campus housing (i.e., gym, pool, parking, etc.)
h) Better maintenance of off-campus housing

i) More housing close to campus

j) Other

Final Remarks

35. Is there anything else you would like to share about your housing experience as a
university student? If not, please put N/A.
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VITA

Rosemary Achentisa Ayelazuno was born and raised in Mirigu, Ghana. She
graduated with a Bachelor’s in Geography and Resource Development with a minor in
Archaeology from the University of Ghana, Legon, in 2020. She began her Master’s in the
Geography and Sustainability Department in Fall 2021 at the University of Tennessee,
Knoxville. As a Graduate Teaching Assistant, she was receptive to students’ questions and
suggestions and aware of the requirements of each student to foster a welcoming learning
environment. She assisted in human geography classes. Rosemary served as the
secretary/treasurer of the Geography Graduate Student Association at the Department of
Geography and Sustainability, where she contributed to developing a sense of community
among a varied group of students. She also participated in the 2023 Fourth Biennial Geo
Symposium planning committee. Rosemary intends to pursue her academic career in a PhD
program. Rosemary enjoys listening to music, watching movies, going on vacations, and

volunteering.
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