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ABSTRACY

This study vas undertskea to evaluate library service available
for Teanessee's senior citizens. The specific objectives were to dis~
cover the extent of available library services fer Tennessee's seafor
citisens and to make recommendations for improving the services. Data
was obtained from the four Tennessee metropelitan public library direc-
tors and the 12 Tennessee regiomel library directors by means of a
questionnaire.

The results from this questicamaire were tallied, tabulsted, and
analysed. Results were: (1) all services for semior citizeans are a
part of the adult departmsants, (2) perscamel in charge of services vary
from professional staff msubers to clerical staff members, (3) more
services are offered to seaior citisens as individuals thas as groups,

(4) senior citizems receive better services in the 1library building than
outside the library buildiag, (5) most Temnessee public library systems
supply materisls to other community sgeuncies working with eenior citisems,
(6) no specisl financial aid is available for services to senior citiseme,
end (7) additional services imeclude taking books to imdividusl senior

citisens,

i1
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CHAPTER 1
INTRODUCTION

The press and federal, state, and local governmeats have alerted
the general public to the problems of senior citiszems. Also, libraries
have begun to consider senior citizens im planning services for the
general public. The modern trend regards retiremsut as a beginning of a
nev way of life. Today, senior citizens have an opportunity to make
their last years richer, fuller, and happier by planning and keeping
active, believing as Robert Browning wrote, "The best is yet to be, the
last of life, for which the first was made.®l

This country's concern for senior citizens emerged in the early
years of the twentieth century and has become an accepted legal respon-
sibility today. MNeighdorhood centers were the earliest piomsers in
offering assistance to dependsnt senior citizens.? 1In 1935 the public
assistance section of the Social Security program, initiated by the
federal goverument, began monthly payments to needy people over 65. This
program was known as Old-Age Assistance.

At the same time, Old-Age and Survivors Insurence was required
under Social Sscurity. It paid monthly benefits to retired workers over

65 who, together with their employers, had been paying coatributioms for

lpocbert Browning, "Rabbi Ben Exzra," College Book of ish
rature, James Tobin, Victor Hssmm, and William Hines, editors (New
York: American Book Company, 1949), p. 958.

Zinna Field, th Homox and Dignity (Springfield, Illinois:
Charles C. Thomas, 1968), pp. 6-9.

L
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a required length of time. The amount of the benefit received was based
on the worker's average urningo.s

Then in August, 1950, at the proposal of President Rarry S.
Truman, the Federal Security Agency called the first national conference
on aging, Man and His !utl.‘ The 816 delegates from varied fields dis-
cussed the problems of aging in related aren.s This conference gathered
facts and made recommendations toward the solution of senior citizens'
problm.6

Rleven years later, a second conference on aging, the White House
Conference on Aging, met with 2,700 delegates from wmany fields including
federal, state, community, church, and educatiomal matitution-.7
President Dwight D, Eisenhower summoned the conference under the direc-
tion of the Secratary of Health, Education, and Holfaro.s This
conference recommended numerous plans for alleviating senior citizens'

problems by means of programs under federal, state, and local governments,

under private orgamisations, and under senior citisens' own initiative.?

3James Johnson, “Social Security," Encyclopsedia Britannica, 1968,
XX, 764.

4Boward Rusk, “Potentislities of Elder Folks Studied at U. S.
Conference,” The New York Iimes, Awgust 13, 1950, p. 62.

and (Raleigh, North Carolina: Health Publications
Institute, Inc., 1951), p. S.

6p1eld, do¢. cit.
T"Medicare for the Aged," ewsveek, LVII (January 23, 1961), 51-52.

S'hite Bouse Conference on Aging Slated for January,"
Bersonnel and Guidence Journal, (December, 1960), 269.

9"Aging with a Puture,” Science Rews Letter, LXXXVIII (December 10,
1960), 394-395.



The federal governmsat passed the Older Americanm Act, slso known
as the Pogarty-McRamara Bill, in 1965, which acknowledges senior citizens
as a socis]l force. This sct provided $17,500,000 to states and te
private and public momprofit organisations for developing senior citisems’
programs and for traiming personmsl to work with seaior citisens.10 The
act also established an Administration on Aging within the Department of
Health, Educetion, and Welfare. 1Its commissioner, who is appointed by
the President, works with federal and state aging agencies and national
and locsl volunteer organisations. The Admimistrations on Aging also
furnishes geseral information on um.n

The landmark legislation on Medicsre was passed in Jume, 1965,
uader President lyudon B. Jolmson and bacsme opsrative on July 1, 1966,12
Through a special federal government hospital insurance trust fund,
Nedicare pays for the major portion of hespital and docter bills of most
senior citigens. This trust fund is made possible by higher tax deduc-
tions, which are paid jeintly by empleyers and employses.l3 Legally, the
senior citizen is now pwotected from the scute want and privation of

early years.

102,0ert Simple, "President Signs Bill on Elderly," The New York
Limss, July 1S, 1965, p. 13.

llgnized States Department of Health, Bducation, and Welfsre,

% W@ Aging (Weshington: Goverament Primting Office,
1 65*9- .

12+gnsc Medicare Will Be Like--," ipited States News snd World
BReport, LVIX (July 5, 1965), 75.

13mgdicare--Bow It Will Work," Business Week LI (July 31, 1965),
51,



4

Moreover, by mere numbers, the senior citizens are a secial force
in America. Accordiag to the 1960 Census, 16,207,237 senior citizens
resided in the United States, almost one person of every nime; yet this
oumber rose to 19,796,000 in 1967.1“ An estimated national increase of
eight million senior citizens for the 20 year interval, 1960 through
1980, imdicates a 50 per cent mcruu.ls According to the 1960 figures,
308,861 senior citiszens lived in Tennessee.l® The 1967 figures show
358,000 United States citizems 65 years of age or older inm Teanessee.l?

Just as the financial and health needs of these millions of
citizens have been recognized by the govermmant, attention is being
given imcreasingly to providing meaniagful activities for leisure hours
to this large segment of the population.ls Once, leisure was imterpreted
as rest and recuperation; today, it demotes selection of one's activities,

self-developmsent, and commmity pltticipltion.19

l4gnited States Department of Commerce, &gio_x; &m: Eighteen
» Pe 3.

Million (Washingtom: Governmeat Printing Office, 19

15philip Hauser, “Population Trends--Prologue to Library
Development," Library Irends, X (July, 1961), 28.

16ynited States Bureau of the Ceasus, !&‘_hm Census of the
U. S8.: 1960 Population, Vol. I, Part 44 (Washington: Goverument
Princing OTTice, 1960), p. 33.

170nited States Bureau of the Census, Estimates of i_? at

of States by Age, 19635 to 1967, Series P-25, No. (Washington:
Government Printing Office, 1369), p. 6.

18yhite House Conference on Aging, gcggg_roft_n_d apers on %g Time
Activities (Washingtom: Government Printing Office, 13%55, P. »

1%hite House Conference on Aging, Background Papers om Populatiom
Irends (Washington: Govermmeant Printing Office, 1960), p. 38.



Special emphasis naturally centers on library services as a

primary source of leisure activities for the elderly. Scientific studies
have proven that the average person of 70 years or older, who consisteantly
uses his mental abilities, comprehends 85 to 90 per cent effectively.
However, with age the speed of learning docteuu.zo Por this reason,
public libraries should offer a wide range of materials for senior
citizens' exploration of femiliar and unfamiliar fields snd for the
development of hobbies and talents. The Minimum Standards for Public

Library Systems, 1966, states:

The library has the responsibility to serve all the people
in the comminity., Many individuale and groups, not having
access to specialized libraries, require special attention that
can be given through specialized materials and services of the
public library. These individuale include, among others . . .
the senior citizens and the retired. . . . Services may be made
available in the library, sponsored service, or {.n conjunction
with other concerned agencies or organizationme.

The concept of adequate public library services is thus tied to

the councept of adequate provisions for the old-age population.
I. STATEMENT OF THE PROBLEM

This study was undertaken to evaluate library services available
for Teannessee's senior citizens. The specific objectives were to discover
the extent of available library services for Tennessee's senior citizens
and to make recommendations for improving the services. The areas of

special research sought the informetion listed below:

20goward Whitman, A Brighter Later Life (Englewood Cliffs, New
Jersey: Prentice-Hall, Inc,, 1961), pp. & s

21g; endards Committee and Subcommittees of the Public wmry
Association, American Library Association, gmm Standards %L__
9

Library Systems, 1966 (Chicago: American Libra ¥y Association,
p. 33.



1. What sexvices in the library were available for Teanessee's
seaior citisens as individuals and groups?

2. What servicas outside the library were availadle for
Tenmessee 's senior citizens as individusls and groups?

3. Vhat services were available for other commmity agesocies
workiang with seaior citisems?

4. Vas special fivancial assistance available for services for
senior citisems?

S. WVhat were the future plaas for library services for

Tennessee's senier citisens?
I1. LIMITATIONS OF THE STUDY

This study was limited to the follewing points:

1. This study imvestigated library services by the 12 regicual
1ibdrary systems sad four metropolitan public libraries im
Tennessee.

2. The study included Luth present and projected sexvices.

As a result of the study, it was amticipated that conclusions and

recoumendatiocns for improved services could be made.

I1I. SIGRIPICARCE OF THE STUDY

Incressingly, librarians as they plem programs are beginninmg to
consider senior citissus. As yet, there are no naticnal standards for
library sexrvices for senior citisems; howewer, a guideline, "The Library's
Responsibility to the Aging,” has been prepéred by the Adult Services
Divieion of the American Library Associstion and approved by the Associa~

tion. These guidelimes stress the librarian‘'s respemsibilities to



provide special services for semior citizens and information about

aging. 22

In 1961, the Tennessee Governor's Plamning Committee for the White
House Coanference on Aging issued the following lines in recegnition of the
situation:

The free public libraries in the state of Tennessee should be
recognizsed for the services they are currently providing the
older citizen and they should expand and develop specialized
services for the lged.”

In consideration of this statement, an evaluation of library
services for Tennessee's senior citisens is fmportant. It is desired
that this study identify the adequacies and inadequacies in library
services for Tennessee's senior citizens and suggest the means of
improving these services. Secondly, it is hoped that librarians will
find new information end insights regarding their respomsibility to

senior citizens.

IV. DEPINITIONS OF TERMS

Ssnior Citizens. Por this study, a person 65 years of age or
older vas classified as a senior citizen. Legislative and other policy
making bodies established 65 years of age as a boundary between the aged
and non-aged for statistical and action programs. The average person

considers aging as en individual matter, 24

22nthe Library's Respcensibility to the Aging" (Chicago: Adult
Services Division, American Library Association, 1964), p. 1.

(Mimeographed.)
n'!mnno'a Plaaning Committee for the 1961 White House Confer-

ence on Aging, Tennessee's Aging (Mashville: Progrem Coordinstion
Section, Division of Finance and Administration, 1960), p. 19.

2popert Wilson iviag Qualicies fzom the Vantage Polst of
the Elderly (Chapel nil 3 iversity of Nort Carolina, di;, P 5.



8

Middlg-aged. For this study, a person between 435 and 65 years of
age vas classified as middle-aged. The average middle-aged person has
reached the peak of his career, has good health, sad takes an active pert
in community 1ife.25

Rartiallv-Sesing Person. A partislly-sesing person with correc~
tive eye glasees cannot see at 20 feet what a person with normsl vision
can see at 70 to 200 feet.26

Lkazge Print Books. Print of these books equals tvo and one-half
times the size of the regular edition (vames quarter of an inch high).
Partially-seeing individuals can read these books.2’

V. SOURCES OF DATA

A review of the related literature helped in determining the !
available services on the naticnal level. Also, letters were sent con-
corning national and state library services to the Adult Services
Division of the American Library Association aad to Miss _tl.iuhth Cole,
Director of Tennessee Public Library Division. The researcher received
a guideline, “Tae Libxary's Respoasibility to the Aging,” from the Adult
Services Division of the American Library Association. Miss Klizsbeth
Cole forwarded a listing of the locations of the four Tennessee metrepel-
itan public libraries sad the 12 Tennessee regional library centers.
Copies of the letter to thes Adult 8ervices Division of the American

- |
1 garhite Toure Contorence o Atiat, Macksng farecs op Bapaayeh

orent Merrill, She doad i Jaglom (Springfield,
Illinoist Charles C. mfé&n. 1 s P .
ind-
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Lidbrary Association, the reply, aud the guideline are found im Appendix A,
Copias of the letter to Miss Elisabeth Cole, the reply, aad the listiag
of the locatioms of the four Tennssses metropolitaam pudblic libraries sad
the 12 Tennessee regicnal library ceanters are found in Appendix B.

After reviewiug the litsrature and veceiving replies to the
letters, the researcher made and used a data gathering device in persomal
interviews with one regionsl librery director and one metropolitam public
11ibrery director. The questiomnaire was mailed to the other thres mstro-
politan public lidrary directors aad to the other 11 regionsl library
directors. A cover letter explaimed the purpose of the questiommaire. A
second copy of the questiomnsire with a follow-up letter was sent to four
regional library directors who failed to return the questionnsire.

Copies of the cover letter, the follow-up letter, snd the guestiocamaire
are found in Appeadix C.

This questicamaire included two parts im evaluating librsry
services availebls for Tennessee's senior citizens, Paxt I comsisted of
mltiple choice respomses to questioms related to:

1. Sexvices for seaior citizems as individuals and groups.

2, Services for other commumity agescies working with senior

citizens.

3. Pinancing services for semior citiszems.

Part 11 contained questioms vequiring bdrief narrstive answers. They
sought information comcerning the effectiveness of present services and

plans for future ssrvices.



VI. ORGANIZATION OF STUDY

This study comnsists of four chapters.

Chapter 1 presents the introduction, statement of the problem,
significance of the study, definitions of terms, sources of the data,
and organizstion of the study.

Chapter II is a review of the related literature. It is divided
into an introduction, suggested guidelines for services and programs,
studies of specific local programs and services, and a summery.

Chapter IIl1 is a presentation and analysis of the data acquired
through the questionnaire.

Chapter 1V presents a summary, canclusions, and recammendations.

10



CEBAPTER IX
REVIEW OF RELATED LITERATURE

As a background for this study, a survey of related literature
vas made. An abundance of articles, four theses, and other studies were
located by using Library Literature.

Por the purposes of this study, the related literature has been
arranged as follows:

1. Suggested guidelines for services and programs.

2. Studies of specific local services and programs.
1. SUGGESTED GUIDELINES POR SERVICES AND PROGRAMS

Guidelines for services and programs for semior citizens have been
prepared by a past library specialist in the Office of Bducation of the
United States Department of Health, Bducation, snd Welfare, an American
Library Association imstitute, graduate students, and an Indiana

librarian.

Qffice of Bducation

Vainstein .1

who was the public library specialist in the Office
of Education of the United States Departmeat of Health, Education, and
Welfare, states that public libraries have a diversified clientele in
serving the aging, which includes senior citizens, middle-aged adults,

and individuals associating with senior citizens. The library must offer

130se Vainstein, "The Role of the Public Library ia Education for
the Klderly,” Adult Leadership, IX (May, 1960), 10-11, 28-30.

11
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local library services and programs; perticipste in local, state, and
national associations and committees; consult American Library Asscocia-
tion's Library Service to an Aging Population Committee; state libraries,
and the public library speciaslists in the United States Office of Educa-
tion; and keep informed on all related literature.

According to Vainstein, an effective locsl library program
involves shert-range and long-range plamning. Also, librarians must have
a h;awlodgc of local commmity problems and interests, must be aware of
general issues of aging and their effect on the commmity, and must assume
the duties of the motivating senior citizens to use the local public
library.

Vainstein concludes that the major problem is an absence of
constructive evaluation of existing services. Por this reason, local
libraries should study successful established library programs for senior
citizens and should examine local pressures and personsl opinions in
planning such services.

Furtherwore, Vainstein? emphasizes various individualized services
for senijor citizens by libraries. She depicts the value of special book~
lists to assist senior citizens in making living ad justmsnts and in
providing entertainment. As emamples, the author mentions the Americaa
Library Association's Books for Tired Eyes and the Cleveland Public
Library's Rasy on the Eyes.

Vainstein describes individualiszed service to homebound senior

citizens by several libraries. PFor example, for invalids Cleveland Publiec

2p0se Vainstein, “"Earmarked for the Elderly,” School Life,
(Deceaber, 1958), 9-10.
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librarians make regular visits with special selected materials. The
Chicago Public Library mails books to imvalids vho pay the retura
postage. The author stresses the importance of designing new buildings
for easy access. To illustrate her poimt, Vainstein cites the Montclair,
Nev Jersey, Public Library building wvhich has a street level entrance
and a self-service elevator to accommodate wheel chairs.

Vainstein suggests that libraries mske available special reading
equipment such as magnifying aids, ceiling projectors, books in Braille,
and talkimg books and machines for the ambulatory and shut-in senior

citizens.

Library Service to su Aging Population
During the 1959 American Library Association Conference in

Washington, D. C., the Adult Services Division and the Office of Adult

Education of Americaa Library Association sponsored an institute on

aging, Library Service to am Aging Pm;at;on.a BExperts in various
fields informed the 300 participants of semior citizens' problems.

Panel discussions with questions from the floor followed each speaker.
The objectives of the institute were threefold:

1. To help librarisas recognize and define their

responsibilities for:

a. Serving as a source of information on all aspects
of the aging process.

b. Making people of all ages aware of the problems and
of the availability of materials about these probless.

c. Co-operating with, stimulating, and supplementing the
work of community ageacies responsible for working
with and plasaning for older people.

d. Meeting directly the special educational needs of
the older iandividual, either singly or in groups.

“Ruth White (ed.), Library Service to an Aging
(Chicago: American Lidbrary Association, 1960), pp. 1-2.



e. Aiding those working with older people either as
volunteers or as professionals.
f. Belping the individual adult prepare for his later

2. To dz::i:; knowledge of some types of library service

with which to carry out these responsibilities.

3. To prepare librarians to take part in the preparation

for and in the carrying out of the White House Conferegpce
on the aging on the local, state, and national levels.

Following the last session, a panel discussed questions from the
audience. One delegate asked what were guidelines in establishiag public
library programs for semior citiscno.s The panel wembers replied that
the first guideline comnsisted of a knowledge of specific community pro-
blems. The second guideline included a consideration of the needed
materials for senior citizens, middle-aged adults, and those individuals
working with senior citiszens. Librarians must co-ordinate their work
with other comminity agencies and direct a client to the proper ageacies
by use of a social agency directory or card file.

The panel members recommended that librarians plan educational
programs for senior citisems. Also, new library programs for citizens
should begin with known interests and expand to other subjects and
possible interests of senior citizens. The pamnel members opposed the idea
of a separate room for senior citizems. A panel member recommended
reserving a small corner or a ia2ble for senior citizens. 1In conclusion,
the panel members felt such services should be a regular part of the
adult division.

Braun

Brnun6

stresses the importance of public libraries offering

4Ivid.
51bid., pp. 35-4S.

6Jane Braun, "Public Library Service to Older Persons” (umpublished
Master's thesis, Western Reserve University, Cleveland, 1951), pp. 1-61.
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special services for 30;1101‘ citizens as individuals and groups. Public
libraries, being tax-supported and free institutions, should extend ser-
vices to senior citizens on an equal basis with services for other groups.
This service could be included in adult departments or organized as
independent departments.

In gathering data, Braun had iaterviews and correspomdence with
senior citizens and others and surveyed the related literature. From her
findings the author suggests that librarians regard the following ideas
in plesaning programs:

1. Programs should be well-organized and varied.

2. Semior citizens should be consulted in plaaning programs

and should be oncqura;cd to participate actively.

3. The programs should progress at a slow and flexible pace.

4. Programs should arouse senior citizens' interests in the

present and the future,

In conclusion, Braun proposes that librarians inform themselves
about the community's needs, the library budget, and the diversified
interests of senior citizens. In the absence of community programs for
senior citizens, Braun recommends that public libraries be pioneers.
Public libraries can develop senior citizens' programs without special
appropriations by using local free resources or by participating in

other community senior citizens' programs.

Adult Services Division gg Qe_ Americsn Library Association

Phinncy,7 who was Executive Secretary of the Adult Services

, ’Eleanor Phinney, "Libraries Are for Reading and More," Continuing
Education in the Later Years, J. C. Dixon, editor (Gainesville:
University of Florida Press, 1963), pp. 76-8S5.
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Division of the American Library Association, recommends planning special
senior citisens' group programs by library persennel and participating
members of the group with library and commnity resources. Usually,
these programs include guest speaskers, panel discussioms, dook talks,
filme, and recordings. The value of these programs depends on the indi-
vidual comsunity and on senior citizens' chances for contact with other
senior citizens and groups.

In addition, Phinney advocates that libraries offer assistance to
other community groups working with senior citizens. For example, many
libraries compile up-to-date commmity calendars of local resources,
programs, and facilities for senior citiszens. Other librarians partici~
pete in planning commmity-wide activities for semnior citizens.

In conclusion, Phinney states that librarians must consider
individual aeeds, interests, and capacities in plaaning programs for
senior citiszens. Further, librarians must realize that seaior citizens

possess certain common characteristics.

ORers
Bogers® is librarian in the Indiana State Department of Public
Welfare and a member of the Indiama Library Association and of the
Indians Librery Trustees Association Committee on Services to Older
Adults. She encourages all public libraries to develop serviceable
collections of related literature. The author urges libraries with a

deficiency of related literature to depend on inter-library loans.

Sgelen Rogers, "Library Services Related to Aging and the Aged,"
Library Occurrent, XIX (S8eptember, 1959), 233-235.
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According to Rogers, most librarians realize the necessity of
extending services to senior citizens and others interested in aginmg.
Also, librarians assuse their major respoasibility to the aging is to

furnish materials for senior citizens' educationsl and leisure nurposes.

Boche

Roche? sent o questionnaire to 84 public libraries in commnities
with a population of 95,000 or more. The 69 librarians respounding
indicated that most librarians recognize the importance of effective
service for semior citizems although they may not furnish such serviece.
Roche feels that the lack of service results from a shortage of staff
and of fimances.

Roche concludes that public librarians need a knowledge of local
community agencies for senior citizens and must cooperate with them in

plauning services.
I1. STUDIES OF SPECIFIC LOCAL SERVICES AND PROGRAMS

The second section reviews existing programs for senior citizens
at four public libraries. Also, this section reviews studies of existing
services. These studies were made by a graduste student, librarians, and

librazy specialists.

Boston Public Library

nirnon,m an extension librarian at Bostom Public Library,

christine Roche, "Provisions for the Aging in Public Libraries"
(umpudblisbed Master's thesis, Pratt Institute, Brooklyn, 1952), pp. 1-57.

10gelen Hirson, "Never Too Late Group," Library Jourmal, LXXVIII
(Rovember 1, 1953), 1883-1887.
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discloses that the programs of s "Never Too Late Club” stimulate the minds
of patrons over 60 years old. Registered enrollment in this library clud
increased to 250 with an average attcndance of 100. 1ts planned programs
include subjects of imterest to all club members from diverss economical,
educational, and social backgrounds. Senior citisems favor travelogs and
guest speakers, 60 years of age or older. Books relating to the program
circulate after the meeting.

The Preliminary Plasaning Committee of the "Never Too Late Club,"
consisting of senior citiszens and library persomnel, established two clud
objectives: the participation by asmbers and the stress on member
interests. On reaching the first objective, this Preliminary Planning
Committee developed a Permanent Planning Committee. At all meetings,
other members share prml experiences, give book talks, and partici~
pate in panel discussions and in question and answer periods.

In meeting the club's second objective, the Permaneat Plamning
Committee provided information on current activities for senior citizens
in Boston with the aid of other comminity agencies. An Events-In-Boston
Committee encourages the members to attend educational exhibits and
lectures.

Rirson evaluated the success of this program by statements from
individual members. They give strong indicatioms of increased interests,
broadened lives, and renewed vigor resulting from influence of the club‘'s

prograa,



19
Clevelsnd Public Library

Blau!l made a study of Cleveland Public Library's "Live Long and
Like It Club," as an exsmple of an effective library program for senior
citizens. The author maintains that the club provides Cleveland's senier
citizens with a sense of beloaging to a particular group and a place in
the commnity's constant inner growth.

Since 1946, the mgmbership in Cleveland's “Live Long and Like It
Clud” has grown from 25 to 800 members with an average attendance at the
meetings of 200. The membership represents a cross-section of Cleveland's
senior citizens. The library adult depsrtment staff develops the pro~
grams with suggestions from club members. These programs include outside
resources, member participation, and annual Christsas and anniversary
parties. Various groups within the club represent diversified activities
such as the "Live long and Like It Library Club"” choral group.

In her conclusiomn, Blau gives credit to the club leaders who
develop programs of varied interests and prompt membership participation
in plaoning and presenting programs. Blau states that the "Live Long and
Like It Library Club™ has offered Cleveland's senior citizens a chance
for continual meatal growth.

I.on;,u vho is supervisor of the Adult Education Department of
the Cleveland Public Library, states that social wofkorl have influenced

public libraries in recognizing senior citizeas' educationsal needs. The

uﬂurhy Blau, “A Study of the 'Live Loag and Like It Library
Club’ of the Cleveland Public Library” (unpublished Master's thesis,
Western Reserve University, Cleveland, 1958), pp. 1-57.

12pern Loag, “Libraries,” Bducstion for Later Msturity, William
Donahue, editor (New York: William Morrov and Company, lnc., 1935),

pP. 131=158,
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first library club for senior citiszens, "The Live Long and Like It
Library Club"” of Cleveland Public Library began as the result of a
suggestion froa a Cleveland Welfare Federation employee. Also, Long
discusses library clubs for senior citisens at Bostom, Brooklyn, Detroit,
Milwaukee, Minneapolis, and Oakland. Msay other public libraries provide
similar programs, either as independent projects or iam cooperatiom with
commmity agencies for semior citizens.

Replies from Long's questicmnaires to 31 public libraries indicate
that a few librarians hope to establish special programs for senior
citizens in tha near future. In libraries with established programs,
senfor citizens have broadened their reading and their imterests in
current preblems and world affairs. Long saintains that separate library
programs for seaior .eitiuno are valuable and essentisal. To illustrate
ber poiant, the author includes two quotes from semfor citiszeams: "Pere
we don't feel pushed around by younger people,” and "let's keep it for
ourselves."”!3 The author contends that these specialized library pro-

grams for senior citizens are beginning & new development in library

work.
Grand Rapids Public Library

At Grand Rapids Public Library,u‘ invalid seamior citizens emjoy a
sonthly booklist which is mailed to thea. After receivimg their marked
booklist, the library mails books to individuals for a three-week losn

period. 'The Senior Citizens' Calendar," a listing of local ectivities

1 .y Po 155.

1l4ggrtrude Hasn, "Services to Senior Citiszeas,” Library Journal,
LXXXV (December 1S5, 1960), 4434-4435,
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and servicea for semior citivens in the Grapd Repids Press, meations this
service bi-monthly. Replies to a questiommaire to Grand Rapid's semior
citizens indicate that they faver the library's book talks. Many semior
citizsens stated that thsy prefer afteruneon or daytime progresms. The
library encourages all senior citisens' groups to uee the main library

or branch libraries for meetings.

3% leuls Public Library
The St. Louis Public Lidraryld with a federal graat of $53,310,

is plamniang en extension of l1ibrary service to more thaa 82,000 semi~
invalid and invalid semior citisems. Speecial dook cards for the
chroniceally ill snd disadled senior citisems will be placed in seaior
citisens' dwelling wmits. Lidbrary persommel will visit the individuals
wvho are semi-invalid or invalid. The plan includes 23,000 books and a

special service vehicle.

Rret:
Fretz!6 comtemplates the essential facters of effective library

sezvice for senior citizens., To gather data, the suthor alucd tvo quas~
tioumaires. PYor the first questiommeire, the author selected 50
Peansylvania pudlic libraries in urbaa areas with populaticns of 10,000
or sore. Of the 38 replies, tvo 1libraries had plammned programs for
senior citizens, ad- two libraries offered shut-in service. Tweaty-ome

15%por Aged Readers: A Mew Program of Library Service at 8t.
Louis Public Library,” Wilsop Library Bulletin, XLII (September, 1967),
12.

“tvolyn Pretz, "Factors {n Plansing a Raading Program for Seaior
Citisens” (uapublished Master's thesis, Drexel Institute of Techsolegy,
Philsdelphis, 1956), pp. 1-43.
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librarians responded that elderly patrons had asked for reading guidance.
Another 19 librarians stated that their library bought books especially
for senior citisens.

Fretz's questicanaire to senior citizens in Pennsylvania's urban
areas polled their opinions of books which they had read. Replies from
this questionnaire indicate that most senior citizens like "sincere
authors and thought provoking books with good characterization."l?

Fretz encourages librarians to approach senior citizens who avoid
participation in society. Secondly, the author stresses that libraries

should plan buildings for easy access.

White House Conference on Agiag, 1961
The Planning Committee on Education for Aging of the White House

Conference on Aging, 1961,18 recoamended that public library collections
include book and non-book materials on all aspects of aging. A survey
of 140 public libraries revealed these services to individual senior
citizens:

1. BEighty-one per cent provided reader guidance service to
older individuals.

2. Seventy-three per cent provided information on local
activities and agency services of interest to older
people.

3. Sixty per cent planned the building for ease of access.

4, VForty-five per cent relaxed the rules for those who
cannot come regularly.

5. Thirty-five per cent had special shelves to meet the
interest of older people.

6. Thirty per cent had shelves or lists of books with

large type.

; id., p. 31.

18yhite House Conference on Aging, ck round Papers 29_ Bduation
for Aging (Washingtom: Government Printing Of ice, 1 5&5 pp.
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7. State libraries provided consulting and advisory
services, special collections to be borrowed through

inter-library loans, and special bibliographies for
the local public libraries.l?

Adult Services Division of American Library Association

Phimy.zo who was Bxecutive Secretary of the Adult Services
Division of American Library Association, gives two recommendations
after a broad study of existing library services for semior citiszens.

Her first recommendation is for librarians to consider the needs and
interests of .unior citizens and others approaching old age. Her second
recommendation is for librarians to assume the respomsibility for
informing the cammmity of the problems of agimg.

In 1957, Phinney mailed a post card questionnaire to 1,391 public
libraries in various cities. The replies indicated that public libraries
serve senior citisens by furnishing books, publiciszing suitable materiais,
providing shut-in .““1“. and coopersting with other commumity agencies.
A year later, 2 questiomnaire surveyed 200 of the original 1,391 libraries.
One bundred and thirty~three replies disclosed that most libraries
offered special materials to senior citizens either as a esparate depart~
ment or as a part of the adult departmant.

Phinney's study found that more libraries give assistance to
1nd1v1§i31 senior citiszens than to groups of semior citiszeans. In addi-
tion, the study noted that a majority of public librarians realize the
importance of minimizing or eliminating difficulties in access to

buildings aand books.

IMQ s Pe 99.

203} ganor Phinney, "A Study of Curreant Practices im Public Library
Services to an Aging Population: Am Evaluative Report," Occasional
Papers Mo. 62 (Chicago: University of Illinois Library £chool, 1961),
pp. 1-16. .
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In conclusion, Phinney states that the findings of this questioa~
naire may alert librarians to their duty to offer services to senior
citizens. Also, the author values the findings as an aid in locating

existing types of programs.

Sinclair

Sinclair,?l

a past assistant coordinator of Enoch Pratt’'s Adult
Services, reports on a study of library services offered to four special
groups, one of which included semior citizens. Seveaty-two replies to a
questioansire noted service to senior citiszens to be the least trouble-
some. Of the 72 public libraries, three reported using specisl funds,
and two fumnished special collections for senior citizems. Pourteen
reported an incressed demand for special library service for semior
citizens since 1954,

Sinclair differs with the supposition that libraries neglect the
senior citizens. She declares that a vast msjority of public libraries'
geueral collections meet the needs and interests of senior citizens.
Furtber, Sinclair comments thet individual public libraries have different
philosophies regarding special collections for senior citiszems. For
example, one specisl collection may stress books on the aging process.
Others may emphasize nostalgic and inspiratiomal books or provide

materials to keep senior citizens intellectually alert.
II1. SUMMARY

The related literature empbasiszes that library service to semior

21porothy Sinclair, "Materials to Meet Specisl Needs," Library
Irends, XVII (July, 1968), 35-47.
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citizens includes service to senior citizens, middle-aged adults
planning retiremeat, and others who associate with senior citizens. Also,
the literature states that many libraries offer service to senior citizeas
as an integrated part of adult service.

Local libraries can receive help from such sources as state
libraries, American Library Association's Adult Services Divisiocn's
Library Service to An Aging Population Committee,2? and the Office of

Bducation's Library Services Branch.23

22phianey, “A Study of Current Practices im Public Library
Services to an Aging Populatiom,” p. 1l.

”hl.-q. “Libraries Are for Reading snd More," p. 76.



CEAPTER IIX
EVALDATION OF FINDINGS

This chapter contains the findings of a survey of library
services to semior citisens by the four Teunessee metropolitam pudlic
1ibraries and the 12 Temnsssee regionsl library systems. It divides the
preseatation sud amslysis of the collected data into tem sections as
follows: (1) edmimistration of services to seaior citisens by Tennesses
public lidraries; (2) Temnessee public library persomnel in charge of
services to senior citisems; (3) services to imdividual senior citisenms
in Tennessee public libraries; (4) services to groups of sanior citizems
in Teanessee public libraries; (5) outside services by Temnessee publie
1idbraries for semior citisems; (6) services by Teanessees pudblic libraries
to other community ageacies working vith semior citizens; (7) fimsmciag
1ibsry services for senior citisems by Temmessee public libraries;
(8) additiomnal services for semior citisens by Tennessee public
1idraries; (9) value of availadle pudlic library services for Tennessee's
seaior citizens; and (10) future public library services for Yennessee's

senior citizens, A summery of the chapter follows these seactioms.
I. COLLECTION OF DATA

On April 9, 1969, the researcher sent a letter to Mr. D, Marshall
Stewart, Director of the Nashville and Bavidsoa Coumty Public Library,
requesting an interview on April 17, 1969. On April 14, 1969, an

26
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appointment was uade by telephome to interview Miss Jsnet Swuith,

Director of the Righland Rim Regiomal Librery Cemter, Murfreesboro,
Teanessee, on April 17, 1969.

| The data gathering device was sent to the ressining sstropolitan
and regiomsl library directors on May 21, 1969. By Jume &, 1969, the
four metropolitan public library directors and eight regiomsl lidrary
directors bad returned the data gathering device. On June 5, 1969, &
follow-up letter and a second copy of the questiomssire were mailed to
esch of the four regiomal library direcsors who had failed to returam the
dats gatheriag device. By June 11, 1969, a 100 per cent return had deen
received. Table 1 presseats the responses of Tennessee ntrcnuui
public library directors and vegional library divectors to the

questioansire.
TABLE 1

RESPONSES TO QUESTIONNAIRE

Metropolitam Pudlic Library ) 4 100

Regioaal Library Ceater 12 12 100

Total 16 16 100




I1. ADMINISTRATION OF SERVICES TO SENIOR CITIZENS
S5Y TENNESSEE PUBLIC LIBRARIES

The questiomaaire sought to determine the sdainistrative aligament
of services to semior citisens by the 16 Temmessee public library systems.
Responses shov that none of the Temmessee pudblic libraries have a separate
senior citizens' departasmt, nor do they plsn sepsrate dapartments, ss
seen in Table 1I. Ths service is administered as an integrated part of

the library systems' sdult depsrtmaats.

TABLE 11

ADROWISTRATION OF SERVICES TO SENIOR CITIZENS
BY TEMNESSEE PUBLIC LIFRARIES

Metvopolitam Public Library 0 ‘ 0
0

Regional Library Center
B e e e e A e et e

I11. TENRESSEE PUBLIC LIBRARY PERSONNEL IN CHARGE
OF SERVICES TO SENIOR CITIZENS

Table IIX includes data relating to Vporcolnl in charge of
services to senior citisems, Professicnal staff mesmders direct services
at four of the Tennessee regiomsl lidbrary centers and at two of the four
Temnessee matropolitasn public libraries. Three library directors imdicate
that semi-professional staff members supervised serviees. In additionm,
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TABLE III

TENNESSEE PUBLIC LIBRARY PERSOMNEL IN CHARGE
OF SERVICES TO SENIOR CITIZENS

P T S

cmnnenek SESONRS ] Rublic Library Librery Cemter Totsl
Professional Staff Member 2 4 6
Semi-Professicnsl Staff Member 1 2 3
Clerical Staff Member 0 3 3
Others 0 0 0
No Response ) § 3 4
Total 4 12 16




three lidrary directers vrite that clerical staff members direct
sexvices, Of ths 16 library directors, four gave no response te this

question.

IV. SERVICES TO INDIVIDUAL SENIOR CITIZENS
IN TEWNESSEE PUBLIC LIBRARIES

As seen in Table IV, available services to individual semior
citizsens vary greatly in Tennessee public lidraries. The table includes
the following services: special shalves and sections, specisl squipmsnt
and materials, special resding guidsnce, special book purchases, special
booklists, relazed rules, calemdars of commmity sctivities and agesncies
of interest to senier citisans, and svailable phyeical access to the
library.

Tennessee public libraries have large priat dooks in their
collectioms. However, omly Mr 1ibraries have talkimg books, three have
Braille books asd two previde resding magaifisrs. Nime regiomal lidrary
divectozrs (mdicate that their systems relax rules for seaior citiseas.
Two of the four Teansssaa Tetrapolitsu public libraries sles relsx xules
for senior citisems.

Seven regional library directors repert that their libraries have
ramps sad grede eatrances. Two metropbdlitaam public library directors
report that future buildiags will have ramps, grade entramnces, hend
rails, and elevetors. Oune regiceal lidrary director ravesls future
building plsas include ramps.
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TABLE IV

SERVICES TO INDIVIDUAL SENIOR CITIZEMS IN
TENNESSEE PUBLIC LIBRARIES

Special Shelves and
Sections 1 4 5

Specisl Rquipusat and
Materials:
Talking Books
Books in Braille
Large Print Books
Raading Magnifiers

Special Reading Guidence

W NP
et

Special Book Purchases

- - WV O NOWS

Special Booklists

o « (- » oMW

N W W

Relaxed Rules 11
Calendar of Commmity

Activities and Agemcies

of Iaterest to Semiorx 4
Citizsens ' 0 1 1

Rasy Access:
Lemps
Grade Bntrances
Hand Rails
Elevetors

o~
»+o8e¢

wrwN

Puture Rasy Access:
Ramps
Grade Entrances
Hand Rails
Elevators

NN
OO0
NN
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V. SERVICES TO GROUPS OF SENIOR CITIZENS IN
TESNESSEE PUBLIC LIBBARIES

Table V contains a synopsis of quimh 1ibrary programs for
Tennasses's senior citisens. One regional 1library system spomsors
special programs which consist of book talks, dook discussioms, and
travelogs. Copiss of these programs are ia Appendix D. A professiocsal
staff usmber dixects this library's specisl programs. Maiterials for the
programs include filmetrips and records. Llocal newspapers publicise
these morning mestings. The members meet in special library rooms.

Another regionsl library system plase to develop special progrems
in the future. Right regionsl lidbrery directors and three matropolitan
public librery directors state that senior citisems attend programs for
the general publie.

V1. OUTSIDE SERVICES BY TENNESSEE FUBLIC LIDRARIES
FOR SENIOR CITIZENS

Services offered to senior citisens cutside the library duildiag
are shown in Tsble VI, One metropolitaam public library aad two regiomal
1ibrary systems hsve bookmobile stations or steps at semior citisens
centers. Three wetropolitam public libraries amd three regional libraxy
systems have bookmobile stations or stops at nmursing homes. In additiesm,
one metrepelitan pudlic 1ibrary and three regional 1ibrary systems have
Sookmpdile statioms or stops at semior citizems housing projects.

Two metropelitan libraries and one regional library system have
programs at semior citiseas centers. Further, one mstropolitan publiec
1idbrary has progreams at nursimg bomes aad senior citiseans housing
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TABLE V

SERVICES TO GROUPS OF SENIOR CITIZENS IN
TENRESSEE PUBLIC LIBRARJES

Spscisl Programe 0 1 1
Pature Special Programs 0 : i 1
Person in Chargs:
Profassional Staff Mamber 0 1 1
Participants 0 0 0
Outside Resocurces 0 (i } 0

Types of Programs:

Book Talke o 1 1

Book Discussions 0 1 1

Traveloge 0 1 1

Fozums (1] 0 0

Use of Commmnity

Rescurces 0 0 0

Materials for Programs:

Filme 0 0 0

Filmstrips 0 1 ) §

Records 0 1 1

Tapes 0 0 0
Publicity of Programs:

Rewspaper 0 1 1

Radio 0 o (4]

Telavision 0 0 0

Mailing Notices 0 0 0
Time of Programs:

Morning 0 1 1

Afternoon 0 0 0o

Evening 0 0 0




TABLE V (continued)

- —
Metropolitam Regional
o SO EYAES Jublic Libyary __ Library Cemter _ Total
Special Meeting Room o* 1 1
Attendance of 8Semior
Citizens at General
Programs 3 8 11

SAt one metropolitan public library, a "Golden Age Club” uses the
library's auditorium for morning meetings. This club mails notices to
membders and publicises programs in the local newspaper. The club uses’
the library's films and filmetrips.




TABLE VI

OUTSIDE SERVICES BY TENNESSEE PUBLIC LIBRARIES

FOR SENIOR CITIZENS

35

IR

R el

R

Sexvice

Hnt:opolizzn

Rngf3=i1

Public Library Library Center Iotgl

Stations or Stops:
Senior Citizens Centers
Nursing Homes
Senior Citizens Housing
Projects
Near (4-5 city blocks)
any of above

Programs at:
Senior Citizens Centers
Nursing Homes
Senior Citizens Housing
Projects
Neighborhood Meetings at
Private Houwes

Types of Programs:
Book Talks
Book Discussion
Travelogs
Forums
Use of Community Resources

COoOOMmMN

[-N-N-N-N_J

OO O MW
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projects. These progrsms include bock talks by two metropelitam pudblie
libraries and one regiomal lidrary system. One metropolitsm public
1ibrary plans book discussions.

Only one mstzopelitan pudblic library bas supervised programs at
the senior citiseas centers, nursing homes, and seaior citizens housiag
projects. A trustee of one regiomal library system reviewa books st a

senior citiseas esater.

VIX., SERVICES BY TEMNESSEE PUBLIC LIBRARIES TO OTHER
COMMONITY AGENCIES WORKING WITH SENIOR CITIZENS

Table VI1 surveys the services by Tennessee pudlic libraries to
other commumity agencies working with senior citisens. PFour regiomal
1ibzary dirsctors sand two metrepolitan public libdrary directors repert
that their library fumishes materials to other agencies for im-service
training programs sand for plasamimg programs for semior citisems. All of
the four Temnessee metropolitan public libraries provids dooks, boeklists,
films, and phonograph records to other sgescies.

Three metropolitan padblic libraries and four regional libzary
systems have mesting rooms for boards or committees serving sentor
citizens, One metropolitan pubdlic library director aand one regiensl
1ibrary director revesl that a staff member is a mesber of a bosrd or a
committees serviang senior citisems.

VIII. FINANCING LIBRARY SERVICES BY TENNESSEE PUBLIC
LIBRARIES POR SENIOR CITIZENS

The questicamaire sought to detemrmine if eny special fisanmcisl aid

is available for services to senior citisens by the four Temnessee



TABLE VII

SERVICES BY TENNERSSER PUBLIC LIBRARIES TO OTHER COMDNITY
AGEBCIES WORKIMNG WITH SENIOR CITIZENS

37

Matsrials for:
In-service Traiming

Programs 2 4
Planning Pregraas fer
Seajor Citizens 3 &
Types of Materials:

" Books & ?
Booklists 4 ]
Yilas 4 2
Filestripe 2 2
Tapes 1 1
Phonograph Records 4 3

Meeting Rooms for Boards or
Committees on Senior Citisens 3 4

Staff Members on Boards or
Committeses Serving Semior
Citizens 1 1

-8

wunsbows
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motropolitan public libraries and 12 zegiomal library systems. The

returns revesl that no specieal finsacisal aid is avsilable., Table VIII

shows the results of the Tespooses to this questioca.

TABLE VII1

FINANCING LIBRARY SERVICES BY TENNESSEE PUBLIC
LIERARIES POR SENIOR CITIZENS

i A 0 OSB3 A AT . i S B e MO . e SO V4009 KA1 O, S AP et R AR

Hathod o

0
0
0
0
0
0

IX, ADDITIONAL SERVICES BY TENNESSEE PUBLIC
LIBRARIES FOR SENIOR CITIZENS

Replies indicate that the persemnel of five regional library
systems and one mstropeliton pudblic library system take dooks to
individual seaior citiseams. As sn exsmple, & regiocnsl director mekes
the following statemsat on the questionmaire:

Saveral of ocur community librarians, on their owmn, take library
books to shat-ins including the older citisens.

A pubdlic lidrary divector writes the followiang:

Although our library does not have a sgparate department for
services especially to senior citisens, we do have a service
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called shut-in service whereby books and reading materials are
taken by .2 voluanteer to those requiring it and who cammot come
to the library. This includes some semior citizems. (Hospitals,
nursing homes, etc.)

Another regional library director reports that the region hopes
to organize a third library club for semnior citiszenms.

The PM radio station of one of the metropolitan libraries
schedules special programs for senior citisens. The library compiles a
moathly guide of its radio programs for senior citizens. Also, this
metropolitan public librery includes a Braille eacyclopedia and a Braille

dictionary in a deposited book collection at the senior citizems' center.

X. VALUE OF AVAILABLE PUBLIC LIBRAKY SERVICES

FOR TENNESSEE'S SENIOR CITIZENS

Library directors were asked their opimion of the most effective
service offered to senior citizems. Four of these opimions are listed
below: .

Probably bookmobile stop at the Seamior Citiszens Housimg Project
in McMinnville, Tennessee. This is because the library im
McMinnville is too far for the people to walk to it.
Individual attention to reading needs and furnishing of books.

Provisions of popular reading materials through an extensive
systen of branchss and stations.

Senior citizens make full use of library's FM radio stationm.
Also the deposited collection at the senior citizens center is
effective,

XI. FUTURE PUBLIC LIBRARY SERVICES FOR
TEANESSEE'S SENIOR CITIZENS

Lastly, the questiomnaire requested informstion on future services

for Tennsssee's senior citizens. Sowme of the replies are found below:
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One regional library director hopes future services for semior citisems

will imelude the following:

A senior citisens ceanter is being plasned for the city in the
bassment of & new library. When organised thers will probably
be aid and programs for the group,

Two other regicnsl lidrary directors report plams to establish
additional bookmobile stations at senior citisems housing projests,
senior citimeus centers, and nursimg bhomes. Amother regional library
director's snswer to this question exsmplifies the sbove statement:

Providiag boolmobile statioms in several nursing homes aund at
least one senior citisens center has been planned. However,

federal reduction recommsndations may preveat our comtinuing
such plams.

Two Temnessee metropelitam public library dirsctors write the
following comments on future services to semior citisems:
The library has no immediate plans for additionsl spscial
services for senior citizens. BEowever, if grants of special
monies decame svailable the 1ibrary might possibly develop
programs in this avea. Title IV A emd B of the Library Ser-

vices and Comstruction Act if funded will include many semior
citisens.

Under the Model City Program, the librury has submitted plans
for effective home service in poverty areas of Davidson Ceowmty.
In the plens, librariass weuld go to private homes of sonior

citizens and others with selected materials. It is hoped that
at lesst some aspect of the plans will be approved,

X1I. SUMMARY

Data concerning avsilable librery services and prograas for
Tennessee's senior citisens has besn presemted im this chapter. The
source of this data vas a questiomasire completed by ths four Temnessse
ustropolitan public library directors and the 12 Teunessee regiomal
lidbrary directors.
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The questiommsire indicates that all services for senior citisems
are a part of the edult departments. Perscunel in charge of services
vary from professiomal staff membders to clerical staff msmbers. More
services are offered to senior citisens as imdividuale thea as groups.
Furtber, senior citisens receive better services in the library buildiag
than outside the 1ibrary buildinmg.

Most Tennessee library directors state that their libraries
supply materials to othar community ageseies working with senior citisenms.
At this time, no specisl financial aid is available for ssrvices to
senior citisens, Maany library directers write thet additiomal services
fuclude taking bdooks to individusl seaior citiseus.



CHAPTER IV
SUMMARY, CONCLUSIONS, AND RECOMMENDATIONS
I. SUMMARY

This study wvas uadertakem to evaluidte aveilable library service
to Temnessee's semior citizems. The specific objectives were to discover
the extent of available 1library services to Tenneseee's senior citizems
and to make recommendations for imprevimg the servicas.

Current litersture in the field of library service for semior
citisens vas reviewed. Lletters were sent concemning nationsal and state
1ibrary servics to the Adult Services Division of the American Library
Lamilttn‘m to Miss Elizabeth Cole, Director of Tennessee Public
Librery Division. The investigater used a questioanaire im collectimg
data from public library directors.

The coaclusions of this chapter preseat the major findimgs of

Chapter 1II.

11, CONCLUSIONS

1. The guideline "The Librery's Respomsibility to the Agimg"}
of the Adult Services Division of the American Library
Association recommends that libraries serve senior citisens

within the library's adult department. The study indicates

1*rhe Library's Respomsibility to the Aging"” (Chicago: Adult
Services Division, American Library Associstion, 1964), p. 1.

(Mimeographed.)
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that the four Temnessee matropolitan public libraries and the
12 Tennessee regions]l libraries serve senior citiceuns as &
part of the adult departmeat. Purther, none of the Tennesses
l1ibraries plan & separate department in the future. The four
Tennsssee metropoliten public libraries end the 12 Teanessee
regionsl libraries meet mational recommendatioans by serving
senior citisens within the adult department.

The related literature indicates that public libraries should
offer services to meet individusl senior citisens’ needs and
interests. The four Tennessee metropolitaa public libraries
and the 12 Tennessee regiomal 1librsry systems offer large prist
books to all partially sighted individuals includiag semior
citisens. MNo other services for individual semior citisems
are providad by all of the 16 Tenasssse public librery systems.
Services for individual senior citizens by Teannessee public
librery systems ave inadequace vhen judged by major
recommendations.

Purther, the related literature states that public libraries
need to plan special programs for groups of semior citiseas.
In Tennessee, only one regiomal library system conducts
special programe including book talks, book discussions, and
travelogs. Another regiomal library director indicates plsas
for future programs. None of the four Temnessee metropolitan
public libraries plan special programs for semior citisems.
Tennessee public lidrary systems are mot weeting recommenda-

tions for services to groups of seaior citizens. MNoreover,
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fever services are offered to Tennessee's seanior citiszens as
groups thsa as individusle.

According to the related literature, public libraries should
provide services to semior citisems outside the library
building. Of the 16 Tennessee public library systems, three
systems have bookmodile statioms or stops at semior citiseas
ceaters, six systems have boohob‘uo stations or stops at
sureing bomes, and four systems have bookmobile statieas or
stops at senior citisens housing projects, Programs are
pleaned at senior citiszeas centers by three library systems,
at nursing bomss by one lidbrary system, and at senior citizeans
housing projects by one lidrary systes. The adove data leads
to an additional comclusion that Tennsssee public librery
systems, as a composite, offer a variety of services. BRowewer,
&8s separats umits, Tennesses public lidbrary systems offer few
services and programs te seamjor citizems outeide the library
building.

The Adult Services Divisiom of the American Library
Association's "The Library's Reepoasibility to the Agiag™?
recommends that libraries ceoperate with and supply materials
to other commmity ageacies votttni with senior citisesns.
Purtther, the related literature indicates that library staff
sembers should participate on bdoards or committees serviag

senior citisens. Kleven Tennessee pudblic library systems

21bid.
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furaish materisls to such agencies, Two library directors
state that staff members participate on boards or committees
serviag semior citizens. Im comclusion, five of the 16
Tennessee public library systems do not meet natiomal
recommendations to cooperate with and to supply materials to
other commmity ageacies serving semior citizens. Also, few
1idrary parscunsl are members of boards or committees serving
senior citisens.

6. 1In sdditiomn, the questiomanaire indicates that no spesciasl
funds are available for services and programs for semior
citizens by the 16 Temnessee public librery systems.

7. The questicenairs reveals that an ﬁmml service is the
scheduling of special programs for senior citiszeas by the
Nsshville and Davidson Coumty Public Library'’s MM radio
station. Many 1library directors state that staff agmbers
take bdocks to shut-in semior citisems. However, the question-
naire reveals that very little additiomal or uanique services
are being offered for semior citisens by the 16 Tennessee
public libraries.

III. RECOMMENDATIONS

A careful exsaination of the data gathered in this study and of
the above conclusions has prompted the fellowing recommendstioms for
improving library service to Tennessee's semior citisens.

1. Additional services for individual senior citizens are aseded

in the 16 Tennessee pudblic library systems. Locsl libraries

should devote shelves and sections and should compile special
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booklists to provide for senior citizens' speciel needs and
iaterests. Also, libraries should purchase specizl reading
squipment and materisls such as talking books, books in
Braille, and reading magnifiers to meet many senior citizens'
handicap of limited visien. Moreover, libraries ihould keep
a calender of commnity sctivities end ageancies of interest
to individaal semior citizens.

More plamned programs for groups of semior citisens should be
develeped in the library. Programs should imclude book talks,
book discussions, travelogs, and forums and should be based
on known interests of seaior citiseans. These programs give
senior citizens the satisfactioa of belenging to a group.
Senior citisens must be encoursged to psrticipate in planniag
and presenting these programs to give them a feeling of being
needed snd useful.

Temnessee public libraries need to plan more services and
programs for senior citizens outside the 1ibrary bduildimg,
Additional dookmodile statioms or stops at seanior citiseas
centers, nursing homes end senior citisens beusimng projects
are desirable. PFurther, Teunessee public library systems
need to plss a variety of programs at the above locatioms.
These programs should include bdook talks, book discussions,
travelogs, and foruss. Such progrsms would enable the pubiic
1ibraries to resch many senior citizems unsble to coms to the
1ibrary because of physical haadicaps or the lack of

transportation,
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Tennessee public libraries should provide more materials to
assist other commmity agencies in plesaing commmity-wide
services and programs for semior citiszens. Likewise, boards
or committees serviag senior citizens should be emcouraged to
use library seeting rooms aud materials to familisrisze thes~
selves with the 1ibrary's services and programs for semior
citizens. In addition, library staff members need to partici-
pate on boards or committees serving senior citisems. Library
perscunel are in a better positioe to integrate and coordinate
1ibrary services for senier citisens with community-wide
services and progreas for senior citizens as msambers of such
boards or committees.
Tennessee pudblic library systems should coasider imcluding
an item ia their budgets to imnsure sdequate services amd
programs for all Tennessee's senior citiseas. The inclusion
of such an item in the budgets would emphasise the importance

of spacial services and special programs for semior citizems.
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APPENDIX A

LETTER INQUIRING ABOUT STATE SERVICE

POR SENIOR CITIZENS

March &, 1969

Miss Eliszabeth Cole

Tennessee State Library and Archives
Naghville, Tennessee

Dear Miss Cole:

1 bhave selected "A Study of Library Sarvice for Tennesses's
Senior Citizens" for my Master's thesis at The University of Tennessee.
I would like knowing if statewide and/or individual librery services
and programs are available in the state of Tennessees.

I will appreciate any enlightenment you can give me on this
question at your esrliest comvenience.

S8incerely,

(Miss) Linda Weston
1725 White Avenue South West
Enoxville, Tennessee 37916
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RESPONSE FROM MISS ELIZABETR COLE, DIRECTOR OF

TEMNESSEE PUBLIC LIBRARY DIVISION

March 23, 1969

Miss Linds Weston
17239 White Avenuse 8. W,
Knoxville, Tennessee

Dear Miss Weston:

In vegaxrd to your lstter of March 4th, we are doing very little as an
orgenised project for the Senior Citisens in Tennessee. However, msay
1ibrery systems througbout the state have spscisl projects. Senior
Citisens, housing prejects, snd specisl programs at the libraries are
a part of the orgsmisation of the Senior Citizeas. 8o that you mey gat
& more direct and precise picture of this program, I am sending you a
copy of the Public Librasxry Directory so that you may write to these
people who sctwally edmisister the program.

Sincerely,

Elisabeth Cole
Divector



PUBLIC LIBRARXES SECTION
Tennessee State Lidbrary and Archives
Mashville, Tennessee 37219

Elizabeth Cole Telepbone 741-3158 Lillias Burmns
Director ' Consultant
DIRECTORY OF RURAL REGIONAL LIBRARY CENTERS

July 1, 1968

Buxsl Bagionel Libxary Center Dirgctoy Tarticipating Counties
BLUE GRASS REGION Miss Irma Harlasn Giles, Hickman, Lawreace,

104 West Fifth Street lewis, Marshall, Maury,
Columbia, Zip Code 38401 Perry, Wayne, Williamson
Telephone 388-9282

CANEY PORK REGION Mrs. Mary Little Bledsce, Cumberlaad, Gruady,
209 Rhea Street Merion, Sequatchie, Van Buren
Sparts, Zip Code 38383 Warren, White

Telephame 836~3335

CLINCH-POWELL REGION Mrs. Helen H. Kittrell Aunderson, Campdell, Claiborme
Westvood Estates, Hwy, 25-W Morgan, Scott, Uniocm

P. 0. Box 269

Clinton, Zip Code 37716
Telephone 457-0931

FOEKED DEER REGION Miss Mattye Jacksom Crockett, Dyer, Lake,
P. O. Box 158 Lsuderdale, Tipton, Payette,
Trimble, Z1ip Code 38259 Haywood

Telepbone 297-5810

9s
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FORT LOUDOR REGION

P. 0. Box 146

Athens, Zip Code 37303
Telephone 745-519%%

HIGHLAND RIM REGION

2102 Mercury Blwd,
Murfreesboro, Zip Code 37130
Telephme 893-3380

NOLICHDCKY REGION

Rt. 4, McCrary Drive
Morristowa, Zip Code 37814
Telepboae 586-6251

REELFOOT REGION

408 Jackson Street
Martin, Zip Code 38237
Telepbone 587-2347

SHILOA REGION

227 West Baltimore
Jackson, Zip Code 38301
Telepbone 427-3721

UPPER CUMBERIAND REGION
120 Madison Avenue
Cookeville, Zip Code 38501
Telephone 526-4016

Director

ic t ti

Mrs. Marie D. Middleton

Miss Janet Swith

Miss Dorothy E. Sharpless

Mrs. Melba W. Wash

Miss Helen Lockhart

Mrs. Julia G. Boyd

Blount, Bradley, lLoudon,
McMinn, Meige, Momroe, Polk,
Rhea, Roane

Bedford, Cannon, Coffee,
Praaoklin, Lincoln, Moore,
Rutherford, Trousdale,
Wilson

Cocke, Grainger, Hamblen,
Bavkins, Jeffersom, Sevier

Benton, Carroll, Gibson,
Beury, Obion, Weakley

Chester, Decatur, Hardeman,
Hardin, Bendersom, Mcleiry,
Medison

Clay, DeKalb, Pentress,
Jackson, Macon, Overton,
Pickett, Putnam, Smith

LS



Buxsl Begional Library Cester

WARIOTO REGION

827 Franklin Street

P. O. Box 886

Clarksville, Zip Code 37041
Telephone 645-9531

WATAUGA REGION

P. 0. Box 3250

Carroll Reece Branch
Jobnson City, Zip Code 37601
Telephone 477-7337

Rirector

rtic ties

Mrs. Julia C. Martin

Mrs. Olivis K. Young

Cheathaa, Dicksoam, Houston,

Bamphreys, Montgomery,
Robertson, Stewart, Summer

Carter, Greene, Hancock,
Johnson, Sullivan, Umicoi,
Washington

8¢



w—alizbon Regionsl Library

Director

Chattancoga and Hamilton County
601 McCallie Avenue
Chattanooga, Zip Code 37403
Telepbone 266-6451

Knoxville and Knox County
217 Market Street
Knoxville, Zip Code 37902
Telephone 523-0781

Menphis and Shelby County
258 South Mclean Blwd.
Mamphis, Zip Code 38104
Telephone 274-4593

Metropolitan

Mashville and Davidson County
Righth Avenue and Uniom St.
Reshville, Zip Code 37203
Telephone 244-4700

tic 1 4

Mrs. Kathryn Arnold

Mr. Caswell Perry

Mr. C. Lamar Wallis

Dr. Marshall Stewart

Hamilton

Shelby

Davidson

6§



APFENDIX B3

LETTER INQUIRING ABOUT BATIONAL SERVICE

POR SENIOR CITIZENS

March 4, 1969

Adult Services Division
American Library Associstion
S0 B. Huron Strset

Chicago, Illinois 60611

Dear 8irs

"A Study of Library Service for Teanessee's Senior Citizens" is
the problem I have selected for my Master's thesis at The University of
Tennessees. Please inform me as to whether a national standards program
and/or evaluatioms of such for semior citiszeos is available. I will
appreciate receiving this reply and any other ealighteament on this
problem at your earliest coanvenience.

Sincersly,

(Miss) Linda Weston
1725 White Avenue South West
Knoxville, Tennessee 37916
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RESPONSE OF RUTH M. WHITE, EXECUTIVE SECRETARY,
ADULT SERVICES DIVISION, AMERICAN
LIBRARY ASSOCIATION

21 March 1969

Miss Linda Weston
1725 White Avenue South West
Knoxville, Tennessee 37916

Dear Miss Weston:

Please excuse the delay in replying to your letter of March &, 1969,
The Adult Services Division has not established standards for library
services to senior citisens, but a statement has been prepsred on the
library's respoasibility which is close to this, 1 am enclosing a copy.

The ASD Standards Development Committee is working on a "Bill of Rights
for Adults” which will no doubt take into consideration senior citisems.
However, they will not be singled out as the oaly group.

If there are other publications on the enclosed checklist, you can send
for them through this office as noted on the checklist itself.

Yours truly,

Ruth M. White
Executive Secretary
Adult Services Divisiom

Enclosure: cheecklist
library respomnsibility

R&i/el

signed in Miss White's abseance.
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THE LIBRARY'S RESPONSIBILITY TO THE AGING

A Statemsnt Prepsred by the Committee on Library Services
to an Aging Population, and Adopted by the Boerd of Directors

ADVLT SERVICES DIVISION
A Unit of the American Library Association

January 1964

Aging is a life-long attribute of man which consequently has daily,
personal implications for each person in our society. The social,
economic, and bioclogic prodblems resulting from the process of aging place
a responsibility on every school, public and academic library, and every
special library having a general education fumction, as well as those
libraries with a specific concern for the prodblems and needs of the aging
sud the “‘do

These libraries serve their commsnities by:

1. coatributing to a positive, wholesome attitude toward sging and
the aged

2. providing information and education on the subject and its problems
for the professiomal and the layman who work with this group, for
those vho are aging, and for those who are retired

3. demonstrating by example in the library profession and in the use
of volunteers the potentisl contribution to society of the retired
or eligible to retire

4., facilitating the use of library service by the aged

S. providing library service appropriate to the special needs of this
group

6. working with other institutions and groups concerned with these
problems and needs

7. continually exploring ways of making these services more efficient

Such service should respect the existing philosophy of library service,
should use the traditional 1library materials and services, should main-
tain adequate standards, and unless the library is a spscisilised lidrary
serving the aging or the aged, should serve the aging and the aged as a
part of integrated adult services.



APPENDIX C

LETTER REQUESTING INTERVIEW WITH MR. D, MARSHALL STEWART,
DIRECTOR OF RASHVILLE AND DAVIDSON COUNTY

PUBLIC LIBRARY

April 9, 1969

Mr. D. Marshall Stewart, Director

Mashville and Davidson County Public Library
Eighth Avenue and Union Street

Nashville, Tennessee 37203

Dear Mr. Stewart:

As a graduate student in library service at The University of
Tennesses, my problem for a thesis is "A Study of Library Service for
Tennessee's Senior Citizems." As I will be in Nashville on Thursday,
April 17, 1969, would it be convenient for you ov a msmber of your staff
to discuss such service offered by Nashville and Davidson County Public
Library System on that date prefersbly in the momming any time after
10:00 CST?

Enclosed is a stamped envelops for your reply.

Sincerely,

(Miss) Linds Weston
1725 White Avenue South West
Knoxville, Tennessee 37916
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QUESTIORMAIRE COVER LETTER

May 21, 1969

Dear

As a graduate student in library service at The University of
Tennessee, my problem for a thesis is “A Study of Library Service for
Tennessee's Senior Citizens.”" I would appreciate if if you would please
answer this questioansire at your earliest convenience. Euclosed is a
stamped envelope for your reply. Thank you!

Sincerely,

(Miss) Linda Weston
1725 White Avenue South West
Knoxville, Tennessee 37916
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FOLLOW-UP LETTER

June 5, 1969

Dear

On May 21, 1969, I sent you a questioanaire to be answered as it
related to general and special services for senior citiszens offered by
your regional library systes.

PLEASE-~1I need your help to get my required 100 per cent return
for a thesis. Enclosed you will find a second copy of the questionnaire
to be filled out and a stamped envelope. Thank you!

Sincerely,

(Miss) Linda Weston
1725 White Avenue South West
Knoxville, Tennessee 37916
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PUBLIC LIBRARY SERVICE TO TENNESSEE'S SENIOR CITIZENS
(QUESTIONRAIRE)

INTRODUCTION: The purpose of this questionnaire is to determine what
library services are available for Temnessee's senior citisens, 65 years
and over,

DIRECTIONS: The questiomnaire consists of two parte.
t ] comtains questicans answerable by one of ceve.al responses.
Check the response which is most appropriate to your program.
Part II contains questions requiriang a brief narrative answer.

Name of Library

Address of Library

Type of Library (Check one)
Metropolitan public library
Regional library center

Answered by Position

Part I (Check the correct response)

A. Does the library offer services for semior citizens as a
separate department? Yes No

B. 1f services to senior citizens is provided within the adult
department, does the library plan a separate department in the
future? Yes No

C. Who is in charge of services for senior citizens?

Professional staff member Yes No
Semi-professional staff member Yes KNo
Clerical staff member Yes No
Other Yes No

If other, who?

D. Services for senior citizens in the library:
1. Por the individual senior citizen:

a. Are special shelves and sections available?
Yes No




C.

d.

f£.

h.

i.

Forxr

a,
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What special reading equipment and materials are
available to aid senior citizens?

Talking books Yes No
Books in Braille Yes No
Large print books Yes No
Reading magnifiers Yes No

Is special reading guidance available?
Yes No

Does the library purchase books especially for senior
citizens? Yes No

Are special booklists available for senior citizens?
Yes No

Are rules relaxed for senior citizens who are unadle
to come regularly to the main library, branches, or/and
county libraries? Yes No

Does the library keep & calendar of community activities
and agencies of interest to senior citizens?
Yes No

Bow is the main library, branches, or/and county
libraries planned for easy access?

Ramps Yes No
Grade entrances Yes No
Hand rails Yes No
Elevators Yes No

If your answer to h {s no, will easy access be
provided in the future by:

Ramps Yes Ro
Grade entrances Yes No
Hand rails Yes No
Elevators Yes No

groups of senior citisens:

Are special programs planned? Yes No

1f your answer to a is no, does the library plam
programs in the future? Yes No




c. If your answer to a is yes, answer the following
questions:

1) Who plans and directs the programs?

Professional librariauns Yes No
Participants Yes No
Outside resources Yes No

2) What types of programs are planned?

Book talks Yes No
Book discussions Yes No
Travelogs Yes o
Forums Yes Ko
Use of community resources Yes No

3) WVhat materials are used in programs?

Films Yes No
Filastrips Yes No
Records Yes No
Tapes Yes No

4) How are programs publicized?

Newspaper Yes No

Radio Yes No
Television Yes No
Mailing notices Yes No

3) What time is scheduled for programs?

Morning Yes No
Afternoon Yes No
Evening Yes No

6) 1s there a special meeting room?
Yes No

d. Do senior citizens attend programs planned for the
general public? Yes No

E. Services for semior citiseas outside the library:
1. Does the library have stations or stops at:

Senior citizens centers Yes No
Rursing homes Yes No
Senior citizens housing projects Yes No
Near (4-5 city blocks) any of

the above Yes No
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2. Does the lidbrary plan programs at:

Senior citizens centers Yes No
Nursing homes Yes No
Senior citizens housing projects Yes No
Neighborhood meetings at private ,
homes Yes No

3. 1f your answer to 2 is yes, what types of library programs
are offered?

Book talks Yes No
Book discussions Yes No
Travelogs Yes No
Forums Yes No
Use of community resources : Yes No

Services to other commnity agencies workiang with senior
citizens:

l. Does the library offer materials to other commmity
agencies for:

Their in-service training progrsms Yes No
Plamning programs for semior citizens Yes No

2, Vhat types of materials are provided by the library?

Books Yes No
Booklists Yes ~_ No
Films Yes No
Filmstrips Yes Mo~
Tapes Yes No —_
Records Yes No

3. Does the library provide meeting rooms for any boards or
committees serving senior citisens? Yes No

4. Arxre any staff meabers on boards or committees serving
senior citizens? Yes No

Financing library service to senior citizensi

1. 1Is there an item in the budget which provides for such
special service? Yes No

| |

2. Are there any special funds available? Yes No
If yes, check below:

Grants Yes No

Gifts Yes No

3. Are senior citizens charged for using special services?
| Yes ___ No

69



Rart 1] (Answer briefly)

A. List any additional services.
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B. Of the services offered by your librery, which do you consider
to be the most effective? Why?

C. What are ths library's future plans for providing additionmal
special services for senior citizeas?




APPENDIX D

SCHEDULE OF PROGRAMS POR SENIOR CITIZENS AT JASPER PUBLIC
LIBRARY, JASPER, TENNESSEE

The following activities will be conducted at the Jasper Public
Library each Friday. All persons 60 plus are invited to come to the
library at 10:00 o'clock to any or all the activities. Keep this sheet
for future dates.

March 28 Games
Checkers - Plain - Chinese
Yaktese
Per Quakey
Cards - Bridge - Rook - Canasta
Hearts
Dominos
Chess
Bingo

April 4 Discussion - Topic - "What Is Healthy Gossip?"

April 11 Sunday School Lesson

April 18 Questions end Answers with Dr. Wm. Hesdrick - Topic =~
"Aging and Diet"

April 25 Discussion and Trip to Russell Cave

May 2 Panel with Mental Health Specialist - "Is Porgetting Normal?l"
May 9 Gemes

May 16 Pun Day - Kitchen Orchestra

May 23 Questions and Answers with Lswyer on Wills and Legal Procedure
May 30 Choral Reading - Favorite Jokes

June 6 Dialogue - Topic - International Relatioaships
June 13 Discussion and Trip to Tennessee Rugby Colony
June 20 Discussion - Local History

June 27 Cames

July 11 Dialogue - Topic - "The Youth of Today"
July 18 Listening - Poetry, Historical Orations
July 25 Group Singing

August 1 Art - Topic - "Where Do You Find It?"
August 8 Games
August 15 Discussion and Trip to Beersheba Springs

2 Program - Do As You Please
9 Sunday School Lesson

n



SCHEDULE OF PROGRAMS FOR SENIOR CITIZENS AT ORENA HUMPHREYS

LIBRARY, WHITWELL, TENNESSEE

Activities for 60 plus persons at Orena Humpbreys Library

May 2
May 9
May 16
May 23
May 30
June 6
Juae 13
June 20
June 27
July 11
July 18
July 25
August 1
August 8
August 15
August 22

August 29

Games

Discussion - What Does Having an Interest Do for You?
Sunday School Lesson

Dietician Lecture on Aging and Diet

Sharing of Hobbies

Gamas

Discussion by Physician "Do I Really Burt?”
Discussion and Trip to Fall Creek PFalls
Sunday School Lesson

Kitchen Orchestra
Read and Listen to Poetry
Sunday School Lesson

Ganmes
See Tennessee USA

Lecture by Mental Bealth Spacialist - How Not to Forget

Sunday School Lesson
Tell Jokes
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