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ABSTRACT

Area of Investigation
Milieu therapy, defined as a scientific manipulation

of the environment aimed at producing changes in the person-
ality of the patient, has besen used extensively in psychiatriec
hospitals, in work with children, and in various residential
settings, This study was designed to explore the milieu and
the serviges of the Florence Crittenton Ageney, Knoxville,
Tennessee, with emphaszis on examining the maternity home as
a setting for milieu therapy. The study of the milieu
included: (1) the organisation and functioning of the
agency; (2) the residence; (3) the residential peer group;
and (4) the services, including: (a) the social casewcrk
services; (b) the medical-nursing program; (¢) the religious
program; (d) the recreational activities; and (e) the educa-
tional progran.

Methods and Procedures of Data Collection

The study population included only the unmarried
mothers, who had been in residence for at least one month
prior to, or during the study period from November 1, 1967,
to Jamuary 20, 1968, in the Florence Crittenton Agency,
Knoxville, Tennessee.

An interview schedule, developed by the writer, was
used as a guide in the interviews with thirty-six residents
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iv
to obtain their reactions to the maternity home and to the
services provided in the setting. Characteristics of the
individual residents in the atudy population were cbtained
from the agency's application forms,

The writer served as a soclal worker in the Florence
Crittenton Ageney during the study periocd and further infor-
mation was obtained from the writer's observations and

exanination of the milieu.

Summary of the Findings
The characteristics of the study pepulation revealed

that the agency served a honogonioul group, whose common
profile could be described as follows: single girls, twenty
years ©0ld, Caucasian, Protestant, college students, in their
first pregnancies; they were middle children from unbroken
homes} their mothers were housewives; and, thelr fathers were
employed in professional or white collar positions,

The majority of the prospective residents viewed the
maternity home as a morbid, punitive place before admission.
They socught the maternity home for protection rather than
for therapeutic purposes, After one month's residence all
the unmarried mothers considered the maternity home protes~
tive and in varying degrees it was considered therapeutic.
The residence itself was considered adequate by the majority
of the study populetion.
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The social casework services were recognized as having
value but some questions were iaiood as to the nature of the
casework approach and the abilities of certain residents to
receive maximm benefits from casework services., The medical-
nursing program was recognized as providing high quality
services, but the residents' priority on this service could
also be explained by their attempts to meet paychologiocal
needs through foousing on physical needs. The religious and
educationsl programs were considered sdequate. Recreational
activities were available but problems were involved with
motivating certain residents to benefit from opportunities,

A person trained in social group work would be an
asset in coordinating the recreational program and fn more
adequately utilizing the "milieu™ to faeilitate the total
therspeutic process, Alternative methods to casework as the
treatment of choice were needed, fho stigma of out-of-wedlock
pregnancy was & factor inhibiting the therapeutis benefita to
the residents from maternity home care,
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CHAPTER I
INTRODUCTION

Milieu therapy has been dessribed as a scilentific
manipulation of the environment aimed at producing ehanges
in the peracnality of the pntiont.l As a treatment method,
milieu therapy has been used extensively in work with chil-
dren and in psychiatric hospitals.

Relating the concepts of milieu therapy to¢ the
maternity home should not essentially be construed to $mply
psychopathology in the residential population, but the bene-
fits derived from the use of milieu therapy in other fields
can be related to the maternity home in understanding the
effects of the environment and in making use of the "milieu®
as a vehicle fér treatment. The focus should be upen pro-
ducing lasting changes in the personality or in methods of
coping and adapting through learning based on "life-space”
oxporiencenz-in the matofnity hoﬁn.

Of benefit, also, in the area of milisu therapy are
the concepts of ego psychology and e¢risis intervention. The
concept that the ego grows through a series of sugcessfully

1john Cumming and Elaine Cumming, Ego and Milieu (New
York: Atherton Press, 1962), p. 5.

2ppits Redl, When We Wish Children (New York:
The Free Press, 19&6!. p. 39.




resolved crises, each of which disturbs a Semporary
equilibrium which can lead to reorganization at a higher
level, is a valuable concept for use with unmarried mothers.

The term "crisis™ can be used to refer to the impact
of any event that challenges the assumptive atate and forces
the individual to change his view of, or readsapt to, the
world or himself or both,3 Contrary to the prevailing
attitude that an out-of-wedlock pregnancy is sn unreclaim-
able event, with the use of therapeutic intervention it can
provide an opportunity for reintegration and growth of the
ego,

In the literature and research findings on services
to unmarried mothers, the msternity home history is one of
changing purpose and funetion, Social casework services
have gained recognition for their importance in treating
unmarried mothers, but little study has been given to the
therapsutic potential inherent in the total maternity homse
milieu for treatment of this group.

The first institutions that could be considered
maternity homes for unmarried mothers were founded in the
niddle of the Nineteenth Century to shelter and to "reform"

unmarried mothers and to give physical care to their bables.

30nmuing and Cumming, op. git., p. 54.
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Those inatitutions were usually under religious ausplces or
motiution.h

When maternity homes were first established, an
unmarried woman who besame pregnant was considered a "fallen
woman,”™ Being sosially ostracized, she was considered a
proper subject for reform, Maternity homes were places of
refuge for this population, Although the persons who founded
mnaternity homes championed the cause of unwed mothers, there
were practices in the early inatitutions which limited the
freedom and lowered the self-esteem of the persons sorvod.5

From research in psyehology and social sclences on
the problem of 1llegitimacy, there has developed a more
enlightened approach to the care of the unwed mother. The
modern maternity home reflects the integration of lmowledge
from the fields of mental health, education, social secience,
and other related areas,

Although the maternity home is not the solution for
the problems of all unwed mothers, the modern institution
does provide an aggregate of resources to enhance the social
and emotional functioning of this population. dJust es

research and experience in recent years have brought mich

bMeud Morlock and Hilary Campbell, Maternity Homes
for Unmarried Mothers, Children's Bureau Publiecation
[(Washington: UJovernment Printing Office, 1946), p. 6.

SIbid., p. 11.



reason to belleve that the onset, symptoms, and recovery
rates of major psychiatric illnesses are decisively influ-
enced by the environment within which these patients are
observed and treated, the same concept is applicable to
residential settings of various types. "There is no patient
'untreated! by his environment--only patients 'treated,!
well or 111."6

The Standards for Services, developsd by the Florence

Crittenton Assoclation of America, Incorporated, clearly
defined the purpose and intent for each of the member agen-
cies to provide for residents a milieu whiech would be
therapeutie and protective,! This study was designed to
explore the milieu and the services of the Florence
Crittenton Agency, Knoxville, Tennessee, with emphasis on
examining the maternity home as a setting for milieu therapy.

SCumming and Cumming, op. eit., p. 5.

Tstandards for Florence Crittenton Association of
erics, incorporated, Maternity HOme Services (Chicago:
g;;nce GrIE%enE%n Assoclation of Amsrica, incorporated,

1965).



CHAPTER 1I
REVIEW OF THE LITERATURE

A review of the literature pertaining to unmarried
parents and to institutional group care was made to supple-
ment and complement this study. The literature on unmarried
parenthood focused on four main areas: research findings on
1llegitimacy; social casework and soclal group work with
unwed parents; coordination and assessment of services to
unmarried mothers; and interdisciplinary cooperation among
the helping professions.

Studies from the flelds of mental health, corrections,
and work with children provided resources pertaining to
milieu therapy and to institutional group ocare.

In the mental health field Maxwell Jones developed
his theory of the therapeutic commnity while working with
patients diagnosed as having sociopathic disorders, or
persons having difficulty understanding the effect of their
actions on others, Treatment was viewed as located not in
the application by specialists of certain shocks, drugs, or
interpretations, but in the normal interactions of healthy
commnity 1ife,l

lMaxwell Jones, The Therapeutic Community (New York:
Basic Books, Inc,, 19;3,.




Another mental health study, Ego and Milieu, was

complenmentary to Jones' theory but it was developed mainly
from work with schizophrenics, the patienta who had diffi-
culty acting at all. The authors desoribed the "ego psy-
chology" concepts, sapitalizing on the concept of ego growth
through crisis resolution.®

In developing the therapeutic comminity, Greenblatt
described the steps to be taken:

1. Dovolegnnnt of the therapeutic potential of the
staff,

2. Removal of punitive restrictive barriers bhetween
staff and eclients.

3. Development of the sociasl environment as a
therapeutic force,

. Participation of clients in the therapeutie
proecess.

Hotable among the studles on work with children was a
book by Redl, When We Deal With Children, in which he
deacribed the concept of the therapeutic milieu and gave the
strategy and techniques of the life-space 1ntorviow.h

2John Cumming and Elaine Cumming, Ego and Milieu (New
York: Atherton Press, 1962).

Jus1ton Greenblatt, "The Transitional Hospital: A
Clinical and Administrative Viewpoint," Journsl of Social
Issues, XVI, Fo, 2 (1960), 62-69.

kPritz Redl, When We Desl With Children (New York:
The Free Press, 19&6’. pp. 33-94.




Other artiecles about work in residential settings
with children were written by Phelan,® Matsushima,®
Konopka,’ and Inglis.® An article written by Bettleheim and
Sylvester discussed the use of the therapeutic milieu to
rehabilitate children through an awareness of rneéore that
promote restoration of function growth and new intogration.9

As social group work gained momentum as a treatment
method, the trend was reflected in the literature on services
to unmarried mothers, with articles written by Middlemanl®
and Finsor.11 A paper was presented by Porter on the use of
group therapy in the Florence Orittenton Home, Atlanta,

5Joseph F. Phelan, Jr., "The Meaning and Use of the
Therapeutic Environment in a Large Resldentisl Treatment
Ageney," Child Welfare, XLI (April, 1962), 159-63.

63onn Matsushima, "Some Aspects of Defining 'Success'
igzn;;idontiul Treatment,” Child Welfare, XLIV (May, 1965),
272-77.

7Gigola Konopk:, "The Rolgrar the Group in Residential
Treatment,' American of Orthopsychiat Xv
(Oetobor,’195377"§7§¥a§o sl '

BDorothy Inglis, "Authority and Reality in Residential
Treatment," Child Welfare, XLIII (June, 1964), 273-79.

- 2Bruno Bott}oheé:ian: gmnny Syl;;ator, ;gxrgof;ggziic
Milieu,” American Jour of Orthopsychiat II (A -
19h8),’191325§:-' o pey Tl ’

10Ruth R, Middleman, "Social Group Work in a Maternity
Home," Child Welfare, XXXVIII (February, 1959), 13-18.

115211y Pinger, "The Group Method in Services to
Unmarried Mothers and Their Parents," Child Welfare, XLV




Georgia, in keeping with recent trends toward the develop-
ment of the therapeutic potential of maternity homes 12

The need for reasssssment of aservices in the maternity
residence was discussed in a paper by Overton.}3 A thesis by
Lund deseribed fifty residents' assessments of the services
available in a maternity homa.lh

Articles by DeMontfort,l5 Blatt,1® schoenberg,i? and
Lenkoskil® aiscussed the use of the maternity home milieu as
a treatment commnity.

12Mrs, Robert Porter, “"Group Therapy in a Maternity
Eome" (paper presented at the Southern Area Conference of
Florence Crittenton Association of America, Chattanoogsa,
Tennessee, Ostober 26, 1964). (Mimeographed,)

13p11een D, Overton, "Some Thoughts on the Resssess-
ment of Services in a Maternity Home™ (paper presented at
the Western Area Conference of the Florence Crittenton Asso-
ciation of America, Scottsdale, Arizona, November &, 1964).
(Mimeographed.)

Wrrne 1. Lund, "Residents' Assessment of Services
Available at the Florence Crittenton Home in Nashville,
Tennessee, 1966-1967" (unpublished Master's thesis, The
University of Tennessee, Knoxville, 1967).

15g1ster M, DeMontfort, "Unwed Mother--Hide or Help?"
Catholic Charitlies Review, XLVI (April, 1962), 7.

16Marianne Blatt, "Intensive Casework with the
Unmarried Mother with Her Pirst Prcgnanaz: Emphasis on
Rehabilitation and Prevention of Recidivism," Brief gg%hi
Intensive Casework with Unmarried Mothers (New York: 1d
WelTare League of America, inc., 1963), PP. 3=19.

17carl Schoenberg, "The Expanding Nature snd Purpose
of the maternity Home," Child Welfare, XLIII (Jamuary,

1964), 14-27.

181, Douglas Lenkoski, ™Using the Maternity Home
Milieu to Pacilitate Casework Treatment of the Unmarried
Mother,” Child Welfare, XLIII (Jamuary, 196Y4), 28«34,




Among the crities who argued the questionable value
of emphasis on psychological treatment in matermity homes
was Bernstein, who said:

The climate of fllness that such an approach
generates, the continuous focus on self it enoourages,
and the image of the unmarried mother which it tends to
project raise some doubts as to its universal helpful-
ness, Moreover, whether a proliferation of services in
relation to a small segment of the client population
constitutes the most effective allocation of a comm-
nity's resources when large numbers are sgarcely
receiving basic services, i=s ,nothor question that
needs further consideration,l

Other articles by Bernstein,20 Ross,2l and Leyendecker2?
discussed the hazards of stereotyping the unmnrriid mother
and falling to make use of the rich treatment possibilities
inherent in the experience of pregnancy. In another article
Bernstein stressed the importance of the girl's self-image
as a mother, with its potentials for growth or damage, which
she takes with her from whet is usually her first experience

in maternity. She stressed the implications for dlagnosis

192086 Bernstein, "Gaps in Services to Unmarried
Mothers," Children, X (Maroh-April, 1963), S3.

zeﬂose Bernstein, "Are We Still Sterectyping the
Unmarried Mother?" Sccial Work, V (July, 1960), 22-28,

2lHelen Ross, "The Meaning of Motherhood to the
Unmarried Mother," Casework Papers (New York: Pamily
Service Assoclation of America, 1955), PP. 91-100,

22gertrude T. Leyendecker, "Ceneric and Specific
Factors in Casework With the Unmarried Mother,” Serviges to
Unmarried Mothers (New York: Child Welfare League o
America, Inc., 1958), pp. 3-17.
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and treatment in the orises produced dy sccial and
psychological vicissitudes related to the out-of-wedloek
status, combined with the metabolic changes of pregnancy
end parturition,23

Priedman presented a challenge for the worker to
determine whether the unmarried mother's dbehavior is caused
by the orisis of pregnancy or whether it is her established
pattern of behavior, stating:

The turbulence of adolescence also misleads and
confuses the dilagnosis, and lack of time prohibits the
evolution of a proleonged, ongoing psychosocial dlag-
nosis, Instead of gradually developing a therspeutic
relationship, the worker has to establish a relation-
ship more swiftly éﬂ the interest of the orisis-
intervention work,

Hildebrand®5 and M111er28 wrote on stabilizing, or
increasing, ego functioning and on relating to the unmarried
mother as a total personslity.

The fallaey in considering the unmarried mother as a

generic entity was pointed out by Eisenberg, who wrote a

23Rose Bernstein, "The Maternal Role in the Treatment
;g‘%gmnrriod Mothers," Socisl Work, VIII (Jamary, 1963),

245e1en L. Friedman, "The Mother-Daughter Rtlation-
ship: Its Potential in Treatment of Young Unwed Mothers,"
S8ccial Casework, XLVII (October, 1966), SO2,

25catherine Hlldobrand. "Ccasework with Different
Kizf; ogiﬂg$nrriod Mothers,” Child Welfare, XLIII (January,
19 27,

'26He)0n W, Miller, "Casework Services for the Unmarried
Mother," Casework quprs (New York: Family Service Associa-
tion of Amerieca, 1 T, pp. 91-100.
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peper on the dynamic and therapeutic concepts of the case-
work process with unmarried mothers. He also pointed out
the hagzards involved in developing the casework relationship
and stated that offoetivo casswork in this special fleld
places the greatest demands upon the caseworker to be at
peace with her own uncohsclous.27

The otiology and the political aspects of unmarried
motherhood were discussed in a paper by Littner,28

An article by Bonan focused on a three year study of
casework service to fifty-ons unmarried mothers, most of
whom were diagnosed as suffering from charaster disorders,
He gave some psychoanslytic implications in treating this
group,29

~ Wessel discussed the importance of teamwork and

cooperation among the various disciplines and particularly

2Tvorton S. Etsenberg, "Some Psyehodynamic Aspects of
Casework with the Unmarried Mother" (sddress presented to
the National Conference on Social Welfare, St, Louils,
Missouri, May 11, 1956).

28Nor Littner, "The Unmarried Mother--A Polnt of
View" (paper presentad to the Midwest Area Conference of
the Florence Crittenton Assocliation of America, Eansas Cilty,
Missouri, October 27, 1966). (Mimeographed.)

€95, Perdinand Bonan, "Psychoanalytic Implications in
Treating Unmarried Mothers with Narcissistic Character
Structures,” Social Casework, XLIV (June, 1963), 323-29.
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between the social worker and the physiclan in working with
the unmarried mother.30

Chaskel developed the concept of the urnmarried
family, rather than professional preoccupation with the
ummarried mother alone, or the ocut-of-wedlock child in a
vacuum, She emphasized that the unmarried father ss an
individual in his own right, with all his liabilities and
assets, is becoming integrated into the framework of social

welfare concern.31

3OMorris A, Wessel, "A Physician Looks at Services
for Unmarried Parents,” Social Casework, XLIX (Jamuary,

1968) * ll'm .

31Ruth Chaskel, "Changing Patterns of Services for
Ummarried Parents," Social Casework, XLIX (Jeanuary, 1968),

3-10.




CHAPTER III
METHODS AND MATERIALS
I. DEFINITION OF THE STUDY

The study was designed to explore the maternity home

milieu and the services as they were perceived and used by
the population served at the Florence Crittenton Agency,
Enoxville, Tennessee. The study of the milieu included:
(1) the organiszation and functioning of the agency; (2) the
residence; (3) the residential peer group; and (4) the serv-
ices, inocluding: (a) the social casework services; (b) the
medical-nursing programj (c) the religious program; (d) the
recreational activities; and (e) the educational progranm,

The specific questions to be answered were:

1. Vhat are the characteristics of the population
studied ineluding: age, education, race,
religion, marital status, previous pregnancles,
occupation, siblings, parental background, and
ordinal position in the family of origin?

2. Before entering the maternity home did the
prospeotive residents expect the Florence

Crittenton Agency to be therapeutic, protec-
tive, or punishing?

13
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3. After residing in the Florence Crittenton Agency

for one month or longer, have the residents'
opinions and expectations of the maternity home
changed? If so, how?
. What use have the residsnts made of the agency's
facilities?
The following hypothesis was projected to be tested:
The milieu at the Florence Crittenton Agency, Knoxville,
Tennesses, 1s viewed as therapeutic and protective in nature
by the population of unmarried mothers who have been in

residence for a period of one month or longer.
II. SCOPE AND METHOD OF THE STUDY

The study population inocluded only the unmarried
mothers who had been in reslidence for at least one month
prior to or during the study period from November 1, 1967,
$0 January 20, 1968, in the Florence Crittenton Agency,
Knoxville, Tennessee.

The purpose and nature of the study were explained to
the individual residents, whe were selected for the study by
thelr caeseworkers before thelr interviews with the writer.
Further interpretation, including the aspect of confidenti-
ality, was given by the writer at the beginning of the
interview and the resident was given the opportunity to ask
questions about the purpose and nature of the study.,
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Participation by the residents was strictly voluntary. Of
the thirty-eight residenta eligible for interviews, only one
person declined the opportunity.

Thirty-seven interviews were conducted but one inter-
view was not counted because the writer knew the information
given by the resident was unreliable, Of the thirty-six
interviews, seventeen were held during the pre-natal and
nineteen wers held during the post-partum periods of con-
finement.

The residents expressed various reactions to the
interviews. Some persons were pensive, others were matter
of fact; but the majority expressed interest in the study
and willingness to participate. For the post-partum group,
it seemed to be an opportunity to reflect on the totality of
their maternity home experiences in retrospect and a time
tﬁr finalizing, or evaluating, the experience. The pre~natal
group displsyed less inclination toward reflective consider-
ation as they were more preoccupied with the situational
aspecte of their confinemsnt and with the fact of delivery
itaelf., Individuals in the group showed varying degrees of

social and emotional maturity.
I11, THE MEASURING INSTRUMENT

Information about the characteristies of the residents

such as age, race, education, previous pregnancies, marital
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status, occupation, religion, siblings, parental background,
and ordinal) position in the family of origin was obtained
from the agency's application form (Appendix A).

The interview schedule (Appendix B), developed by the
writer, was designed to elicit the residents'! evaluation, or
assessment of services provided by the agency, and to guide
the individual residents in refle¢ting upon themselves, con-
sidering the use they had made of the services and their
plans for the future. |

The questicns in the interview were not necessarily
presented as stated on the achedule, but were used as guides
for directing the interview in such a way that the desired
information was obtained.

Further information was obtained from the writer's
observation and examination of the milieun in the maternity

reslidence.
I1V. THE WRITER'S ROLE

The writer, a second year student in The University
of Tennessee School of Social Work, served as a soclal
worker at the Florence Crittenton Agency, Knoxville,
Tennessee, from October, 1967, to April, 1968. The agency's
reguler hours were observed, in addition te the writer's
attendance at special functions inecluding parties, outings,
and other activities. ILunch was eaten in the dining room
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with the residents and the staff, There were both formsl
and informal associations with the residents, which afforded
opportunities to participate in and to observe their inter-
action under varied circumstances.

Serving on the staff provided opportunities to
observe and to participate in the uniqueness of staff
relationships., The writer attended staff meetings,
bi-monthly staff eonsultation with the agency's psychiatrist,
a board meeting, and served on the Soclal Service Committee
of the board. Intersction and ﬁartioipction with the staff,
board members, and volunteer workers extended th§ writer's

imowledge of their functions and contributions to the agency.



CHAPTER IV
FINDINGS OF THEE 3TUDY

I, TEBE ORGANIZATICN AND FUNCTIONING OF
THE AGENCY

The Board of Directors. At the time of this study the
Florence Crittenton Agenecy in Knoxville was menaged by a board
of directors, composed of thirtyethree Knox County residents
who were selected from a broad, diversified representation
of thes community. Meetings of the board were held monthly.

ggg‘ggggg. The executive director, the key person on
the ataff, was responsible for the operation of the agency and
for the employment and supervision of staff. The administra-
tive assistant, who served az receptionist, was also respon-
sible for the secretarial work and the bookkeeping. There
were two caseworkers, a registered nurse, a practical nurse,
a housemother, an assistant housemother, a dletitlan-cook, a
maintenance man, and two teachers, The qualifications end
requirements for these positions were cutlined in the Minimum
Requirements and Desirable Standards for Maternity ggggg.l

Ligntmm Re uirements and Desirable Standards for
Maternity Homes, A ‘m.r Prepared Dy the Division of Child
WelTare, Tennessse Department of Public Welfare (Nashville:
Tennessee Department of Publiec Welfare, 1952).

18
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The executive director held a master's degree in
guidance and counseling and a master's degree in sococial
work. Her previcus experience conasisted of teaching and
counseling with girls in institutions. The caseworkers
had graduate training in an accredited school of soclel work
and/or social agency experience. The teachers, employed by
the Knoxville School System, were certified by the State
Department of Education and were qualified for homebound
teaching.

Volunteer activities, The auxiliary committee of the

Board of Directors, headed by a member of the Junior League
of Knoxville, wasz responsible for recrulting volunteers for
program activities. Volunteer workers taught arts and
erafts and sewing, gave parties at the agency for special
holidays, and furnished transportation for the residents to
planned outings.

The primary functions of Crittenton Volunteer Ciracle
One, organized in 19466, were to raise funds for needs not
ecovered in the budget and to acquaint the commnity with the
aims and philosophy of the Florence Crittsnton Agency. The
Greons Tea had become an anmal event prior to Christmas.
This bazeaar and sale of Chriatmas decorations, held at the

agency, was a major fund-raising and social event. The
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Crittenton Volunteer Circle of Blount County had resently
been organized for the primary purpose of public relations,

Relationship to other agencies. As the services of
the Florence Crittenton Agensy were primarily geared to the
needs of the unwed mothers, licensed child-placing agencies
assumed responsibility for planning for and placement of
infants born to the unmarried mothers. Social workers from
the adoption sgencles came to the Florence Crittenton Agenecy
for consultation and planning with the residents, Adoptive
counseling was coordinated through the social casework pro-

gram of the Florence Crittenton Agency.

Admission poliey. Any young woman pregnant out of
wedlock, desiring the serviges of the Florence Crittenton
Agency, was acoepted if she had the mental, physical, and
emotional ability to use the services construotively. No
epplicant was rejected solely on the basis of race, religion,
legal residence, prior marital status or pregnancy, stage of
pregnancy, or economic status, The final decision to accept
or reject an applicant was made by the executive director,
who gave consideration to the best interests of the appli-

cant and of the group ecurrently in residence.2

2"pBoard Manual" (Enoxville, Tenn.: Florence
Crittenton Agency, 1967), p. 11, (Mimeographed,)
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Intake procedure. The intake procedures of the
Florence Crittenton Agency of Knoxville were stated in the
"Board Mamal" as follows:

If a girl applies directly to the Florence Crittenton
Agency, the executive director shall arrange sn inter-
view to determine the needs of the unmarried mother and
her eligiblility for admission. Before admission social
and medical history shall be obtained and the reguired
forms completed, fees determined, and the necessary
referrals made to licensed agencies for placement of
babies. A decision will then be reached as to the
edmission of the applicant.

S8hould it be necessary to admit a girl on an emergency
basis, pending intake procedures, the girl will be given
domiciliary care on a day-to~day basis,

If a girl applies directly to another agsncy, whether
in Knox County or elsewhere, that agency will proceed
eccording to its usual intake policy. It will obtain a
case history, social and medical; arrange for the pay-
ment of fees, and secure agreements as to the placement
of the baby. After this data has been submitted to the
Florence Crittenton Ageney, the Flerence Crittenton
Agency wi}l determine if the applicant is to de
admitted,

Financing. The Florence Crittenton Agency was
supported by fees paid by families and by states. The United
Commnity Services contributed approximately 23 per cent of
the budget to enable the agency to admit persons who were

unable to pay any or only a part of their fees, The City
Welfare Department had contributed $1,000 per month singe

Srvia.
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the Florence Crittenton Agency began services. Donations
had become a small part of the budget in the past two years.lt

The fees at the time of this study were established
at $35 per week for residential care and $225 for medical
care and heospitalization of approximately three days for the
mother and the baby. The fees, scaled as needed, were the
same for state residents and non-residents alike., Full

payment before discharge was expected 1f possible.
II. THE RESIDENCE

The Florence Crittenton Agency at Knoxville was
housed in a two-story building of gray brick, constructed in
a T-shape, and surrounded by ample grounds, The residence
was within walking distance cf a shopping eenter and
accessible to the city bus lines.

The interior of the bullding was bright and cheerful
and made as home-like as poassible. Careful planning
adequately utilized the space for the comfort, convenience,
and safety of the residents. The residence was divided inteo
three distinet units: the reception and business area, the
medical-nursing unit and infirmary, and the residents' living
area. Access to the entire bullding was available to the
residents aceording to their individual needs and discretion.

bivia., p. 12.
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III, THE RESIDENTIAL PEER GROUP

The population comprising this group were the thirty
residents of the agency at any given time, This group was
composed of unwed mothers with a variety of eages, person-
alities, backgrounds, and experiences. The average length
of residence was three months, which varied for any given
person from less than one month to as long as seven months,

At elections held once a month the residents elected
five persons, including a president, to a representative
council, A major responsibility of council members included
introducing the new residents to other persons in the ageney,
acquainting them with the agency's facilitles, explaining
rules and duties, and seating them with council members in
the dining room for three days. Other duéles included the
assignment of housekeeping duties to the residents, settling
minor complaints, planning parties, and meeting with the

executive director once a month.

IV, THE AGENCY SERVICES

Social casework services. There were two socilal

caseworkers on the staff of the Knoxville Florence Crittenton
Agency. One of the caseworkers will have educational leave
next year and the caseworker whe was on educational leave

planned to return., During the study period there were two
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second-year students from The Universlity of Tennessee School
of Soclal Work serving in the agency.

The purposes of social casework were explained during
the intake interview and a caseworker was assigned to each
resident. Casework interviews were arranged with the resi~
dents according to their individual needs and wishes, Formal
interviews were held in the caseworker's office and there
weré mmerous opportunities for encounters with individual
residents during the day. The caseworker had the advantage
of seeing the cllent in varied situstions and under differ-
ent stresses. The residential setting provided opportunities
for using the life-space interview as described by Pritz Redl
to afford: (a) clinical exploitation of life events and
(b) emotional first ald on the spot.s The 1life-space tech-
niques, in addition to traditional casework techniques,
afforded opportunities to utilize experiences for maximm
benefits to compensate for the relatively brief periods of
casework services to clients in residence.

. A psychiatrist visited the agency on altermating weeks
for consultation about apecial problems of group living and
about the more seriocus emotional problems of individual resi-
dents, When it seemed appropriate the caseworker arranged
for the resident to be interviewed by the psychiatrist,

5Pritz Redd 0n‘w- Bnal With Children (New York:
The Free Press, 19&6 Ty Ps B2
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The medical-nursing program, Medical services were
provided by The University of Tennessee Hospital urnder a
eontract with the agency. A physician held clinic at the
agency weekly and the residents were taken to the hospital
for delivery. After an average of three days! hospitalicza-
tion, the reésidents returned to the agency for post-natal
care until discharged by the physician. A nurse was on duty
or on ¢all around the clock at the agency.

Regular classes in health education, preparation for
childbirth, and the hygiene of pregnancy were conducted by
the nurse, who used audio-visual aids in teaching. a weight-~
watehing program was another function of the nurse, who
advised the residents about diets and other aspects of their
phglicgl health, The medical-nursing program was to insure
good physical care for each resident and to prevent compli-
cations for her and the baby.

The religlous program. As the agency served persons

of many religious faiths there was no planned service of
worship. At mealtime prayers were sald by residents on a
rotating basis, Transportation was furnished on Sunday for
residents wanting to attend the churches of their choice and
individual counseling was available by a minister of the

resident's e¢holice upon her request.
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The recreational activities, A member of the social

casevwork staff planned and coordinated recreational activi-
ties which included: weekly classes in sewing, bridge, and
arts and crafts; a variety of outings; swimming and bowling;
and special holiday parties,

The recreation program depended largely upon the
interests of the residents, who also planned parties and
other activities. They enjoyed walks, shopping, movies, and
other community activities acoording to their individual
diseretion. A favorite pastime was watching television in
the living room or recreation room, which was also squipped

with a piano, record player, and many different games.

The educational program. Two teachers from the
Knoxville Board of Education, Department of Special Educa-
tion, Home Bound Progéan, visited the agency dally to
instruct the residents who were 1n slementary or secondary
schools, Upon the resident's return home, transcripts were
provided to her school by one of the Knoxville schools,

Two special rooms in the agency were equipped as
classrooms, with special teaching aids. The inatruction was
goared to meet the needs of individual students and the
teachers were sensitive to the special needs of the unmarried
mothers. Special skills were used in utilizing opportunities
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to enhance the residents! self esteem and to encourage a
sense of accomplishment.
Courses in typing and shorthand were provided for any
resident wanting to learn or to improve those skills.

V. SOME GENERAL CHARACTERISTICS OF THE
STUDY POPULATION

The thirty-six unmarried mothers included in the
study population ranged in asge from fifteen to twenty-nine
yoars, as shown in Table I. The majority of the group were
between the ages of seventeen and twenty-two, with the
median age of twenty years, In the United States, the
medien age of unwed mothers is twenty-two years, acecording
to one stndy.6.

The educational level of the thirty.six residents at
the time of this study ranged from the seventh grade to
sollege graduate, ae shown in Table 1I. Three persons had
training beyond high school: two held college degrees; one
had completed one year of college and three years of nursing
training to become a registered nurse., Fourteen persons had

6Joan Pakter and Frieda Nelson, "The Ummarried Mother
and Her Child--The Problems and the Challenges," Illegitimascy
Data and Pindings for Prevention, Treatment, and Pollec
Formulation (New York: National Counclil on Illegltimacy,

y P. »




TABLE I

AGES OF THE THIRTY-SIX UNMARRIED MOTHERS 1K
THE FLORENCE CRITTENTON AGENCY AT THE

TIME OF THE STUDY

28

Age Fumber Per Cent

Total 36 100.0
Fifteen 2 5.8
Sixteen - -
Seventeen 7 19.5
BEighteen 3 8.3
Nineteen 5 . 13.9
Twenty 6 16.7
Twenty-one N 11.1
Twenty-two § 11.2
Twenty-three 2 5.5
Twenty-four - -
Twenty-five - -
Twenty-six p 2.8
Twenty-seven k § 2,8
Twenty-eight - -
Twenty-nine 1 2.8




TABLE II1
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EDUCATIONAL ACHIEVEMENTS OF THE THIRTY«SIX

UNMARRIED MOTHERS STUDIED

Fducational Level

Completed Fumber Por Cent

Total 36 100.0
Grade 7 2 5.6
Grade 8 - -
Grade 9 2 5.6
Grade 10 3 8.3
Grade 11 S 13.9
Grade 12 7 19.4
Grade 13 s 13.9
Grade 1} 6 16.7
Grade 15 3 8.3
Grade 16 3 8.3
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completed some college training, and seven persons were high
school gredustes,

At the junior high level (seventh, eighth, and ninth
grades), four persons had completed those grades. Of this
group one person had quit school in the ninth grade to
become a domestic worker. At the high school level (tenth,
eleventh, and twelfth grades), eight persons had completed
those grades.

The religious affiliation of the thirty-six unmarried
mothers 1s shown in Table III. Thirty-three residents
listed a religious arfiliation, of which the majority, thirty
persons, were Protestant, and three persons were of the
Roman Catholic faith.

Occupations of the thirty-six unmarried mothers prior
to admission in the maternity residence ranged from unskilled
to professional types of employmant, as shown in Table IV,
The greatest number, twenty-six, were students at the junior
high school, high school, or college levels.

Three residentas were in their second pregnansy. From
the entire study group, only two residents were divorced.
All of the study population, except one Negro resident, were
Caucasian, representing the fact of limited Negro applicants
to the Florence Crittenton Agency of Knoxville.
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TABLE II1I
RELIGIOUS AFFILIATION OF UNMARRIED MOTHERS

Church Affiliation Number Per Cent
Total 36 100.0
Baptist 1 39.0
Methodist 7 19.h
Catholie 3 8.3
Episcopal 3 8.3
Christian 2 5.5
Church of Christ .1 2.8
Chureh of God 1 2.8
Presbyterian p 2.8
Pentecostal Holiness 1l 2.8
Unlkmnown 3 8.3




TABLE 1V

OCCUPATION OF UNMARRIED MOTHERS
PRIOR TO ADMISSION

Oscupation Kumber Per Cent

Total 36 100.0
College student 15 k1.6
High school student 8 22.2
Junior high school student 3 8.3
Secretary 2 5.5
Airline stewardess 1 2.8
Domestic worker 1 2.8
Kurse 1 2,8
Sales olerk 1 2.8
Seanmstress 1 2,8
Teacher 1 2,8
Telephone operator 1 2.8
Waitrees 1 2,8
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Two persons from the study population lived in
private homes within the community before assuming residence
in the agency near the ninth month of pregnancy.

The information about the residents' parental back-
grounds, shown in Table V, revealed over one-half of the
study population were from unbroken homes.

The ordinal position of the resident in her family 1is
shown in Table VI, with the largest number, thirteen persons,
from a middle position in their families.

Occupations of the unmarried mothers' parents were
varied, The majority of the residents' fathers, seventeen,
held professional or white collar positions. Six fathers
were in skilled or semi-skilled occupations; six were in
unskilled occupations; two were retired; and one was
deceased. Ocoupations of four fathers were unknown.

Twenty of the residents' mothers were housewives not
employed cutside the homs., Six mothers held professionsl
and white collar positions; six were in semi-skilled employ-
ment; one had unskilled employment; and two were decsased.
The oceupation of one resident'!s mother was unkmown,

The common profile of the resident in the study
population could be described as follows: she was a twenty
year old, Caucasian, Protestant, single, college girl, in
her first pregnancys; she was the middle child from an



TABLE V
PARENTAL BACKGROUND OF THE UNMARRIED MCOTHERS

Marital Status

—2f Porents Juabep Por Gent
Total 36 100.0
Living together 25 69.4
Separated or divorced 9 25.0
Deceased (one parent) 1l 2.8

Decessed (both) 1l 2.8




TABLE VI

ORDINAL POSITION OF THE UNMARRIED MOTHERS IN
THEIR FAMILIES

35

Ordinal Position Fumber Per Cent
Total 36 100.0
Only child 2 5.6
Oldest child 9 25.0
Youngest ehild 12 33.3

Other than oldest or
youngest child 13

36.1
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unbroken home; her mother was a housewifs and her father was

enmployed in a professional or white collar position,

Vi. RESIDENIS' REACTIONS TO THE AGENCY
ARD ITS SERVICES

Since the interview schedule 4id not lend itself to
statistical analysis, the general attitudes of the thirty-
six residents interviewed were described under four major
topics: (1) the residenta'’ reactions to the agency before
and after admissions (2) the expectations and reactiens of
residents to their peer group; (3) the residents' assessment
of services provided in the agency milieu; and () the resi-
dents'! self examination and discussion of their future plans.

Direct quotations and deseriptive 1llustrations were
used in apecific situations to deseoribe and pertray the
residents' feelings and resotions to the maternity home
milieu in general and specifically about the Florence
Crittenton Agency in Knoxville, Tennessee.

The residents' reactions to the agency before and
after admission. Of the thirty-six persons interviewed only

two knew anything specific adbout maternity homes, fourteen
had heard of them vaguely, and tweniy had never heard of
them until becoming pregnant.
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The general attitude toward maternity home life
before admission was negative and pessinistic, described in
such terms as: "a horrible place,” "a morbid, quiet place
where we would be asked a lot of questions about why we got
pregnant,” "bers on the windows," "a tense, unheppy
atmoaphere,” and "a strict place."

Only four residentsz had favorable expectations, and
five persons kept open minds until after admission as they
d41d not know what to expect.

All persons in the study population reacted positively
to the residence after admission., Many of the young women
expressed great relief at finding the agency completely
different from their negative expectationa. One person
atated she began to feel better when she saw the reception-
ist's pleesant smile. Another person stated, "The mimute I
walked upstairs and saw the other girls, I knew I would be
all right."

Several persons commented upon the friendliness and
acceptance by staff members putting them at ease. Many of
the study group had misgivings about the exterior appearance
and location of the residence, but they were reliesved to
find the interior attrastive and home-like.

All of the residents were satisfied with the bdullding
and the accommodations at the Florence Crittenton Agency;

however, there were some suggestions for minor improvements,
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A few residents would have preferred more pfivacy in the
sleeping arrangements and a small number complained about
the infirmary shower spaces being too small, None of the
residents expressed strong negative reactions to the build-
ing or the accommodations. One resident from an affluent
family stated, "I am more than satisfied with it here."
Another resident of meager means said, “"Itts nice enough for
unwed mothers.” The writer made the observation and the
generalization that residents paying their own expenses
tended to be less complaining and more accepting of the
residence and the gccomnodations than many residents whose
expenses were deferred or paid by another agency.

The housekeeping duties were accepted by all the
study group as being a good plan. The majority of the women
derived satisfaotion rrém.tha purposeful activity the duties
provided. They thought the household jobs were falrly
apportioned end well planned. Three persons complained that
the kitchen duty was too stremuocus and too long. One person
thought performance of the dutieszs needed to be checked more
sarefully by a staff member and a thorough sleaning task
should be performed by the residents on a quarterly basis,
Another person thought a cleaning woman should be employed
at regular intervals to do a thorough cleaning job.

One resident, who never had responsibility for house-

hold tasks at home, took great pride in learning to perform
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her assigned duties. The household program was supported by
Morelock and Campdbell who stated, "The work that residents
do in a maternity home offers a good opportunity te give

them both skills and a sense of achievement."7

The expectations and reactions of residents to the

peer group, Just as the residents had pessimistic expecta-
tions about the residence, the same was true about their
expectations of the residents, About two~-thirds of the
study group expected to find lower-class girls, described in
such terms as: "trashy," "rough, back-street type girls,"
"cheap giria with low morals,” and "floosy-type girls."

One of the residents said, "I knew it was a nice
place for nice girls, but I did not expect to find a
preacher’s daughter and rich girls here.”

To some extent the residents might have been reflect-
ing views of their parents. One young college student said
she expected to find illiterate girls. She and her father
had selected her poorest clothing to bring to the agency
with her. Her father had suggested that if she found anyone
in the maternity home who could not read or write she should
try to teach them, Another resident said her parents warned

her not to be influenced by the other girls in the agency.

TMaud Morlock and Hilary Campbell, Maternity Homes
for Unmerried Mothers, Children's Bureau Publicatlion
(Washington: OJovernment Printing Offiece, 1946), p. 57.
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Six persons thought there would be all classes, types,
and personalities; two did not know what to expect; and six
expected to find "nice" girls in the agency. From the
latter group one person remarked, "Girls that get caught in
this are nice girls--it's the bad ones who don't get caught.”

The residents! expectations of the peer group and the
agency environmsnt might be related to their own feelings.
Upon learning of out-of-wedlock pregnancy, many of the
residents were suffused with guilt and shame, intensiflied by
their parents' initial reactions of hurt and anger.

The young women were mainly surprised and relieved to
find meny other residents in the agency like themselves,

Over one-half of the study group said the residents were a
mixture of different social classes, personalities, and ages.
The other residents described the peer group as being
"normal, average girls."

All of the residents except one felt a sense of
acceptance by the peer group. Twelve persons sald they were
accepted as much as they preferred, emphasizing their need
to remain detached. For the majority it took from one week
t0 one month to asquire a sense of belonging to the group.

Of the two residents staying in private homes, one of them

worked in the community and came to the agency for casework
and medical servigces. Both of them assumed residency near

their ninth month of pregnancy. One of those persons did
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not feel accepted by the group and the other person stated
she was accepted as much as she wished to be, |

Nearly every woman stated she made at least one close
friend during residence; however, the term "close"™ was
ambiguous as the number of close friends each girl enumersted
ranged from none to thirteen, One person remarked, "I have
three or four good friends but I can't say I heve any real
close friends."” This seemed to be an adequate description
of the interpersonal relationships existing among the
residential group members.,

Another resident, who had been a popular leader among
her peer group, deseribed the situation in this manner, "I
have not made close friends because when I make friends, I
make them to keep. When I leave here this will be a olosed
chapter in my life. There is one girl here I like better
than the others but we don't plan to keep in touch with each
other when we leave. She feels the same way I do."

With the changing group population there were changes
in the overall attitudes of the residential group toward
each other. This observation was made by the writer and
substantiated by persons who had been in residence over an
extended pericd of time. One resident of three months
stated, "The group hes changed since I've been here. At first
the group was more solid. We all got together except two

girls, but graduslly we split up into smaller groups., When
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a new girl comes in it takes about three days for the group
to accept or reject her, Many of the new girls aren't being
accepted so they are forming their own groups.”

Another person, commenting on the group situation,
sald, "For a while we had an apathetic group when I first
came. Then we had a group who liked to help new girls. We
look forward to new girls because they dbring change. We
make an initial effort to welcome each new girl, and if it
flops we don't try much again. You can spot the 'loners!
immediately. They don't lmow where to begin to sort out
their problems.”

In the final analysis, the attitudes of the residents
toward each other reflected the chapging group population
and the various complexities of the total milieu. Certaln
periods were characterized by overall group cohesieon, but,
with the formation of cliques, there was discontent among
the residents and weakening of group merale. The relation-
ships of the group members to each other had meaning and
they were never static. They changed in time and in relation
to specific altuationa.a

The majority of the residents said it had been help-
ful to be with the peer group in the maternity residence.

814 .
Gisela Konopka, Social Group Work (Englewood Cliffs
N. J.3 Prentice»ﬂnll.’Inc., Y9837, pP. §9-50. !
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Only one person said it had not been helpful and one persen

was undecided,
Middleman described the helpfulness of the inter-
action among maternity home residents as follows:

The very fluidity of the group contains helpful
elements. For the resident who has diffieulty in
forming satisfactory relationships, new girls constantly
appear to whom she can reach out. If a girl bears the
brunt of hostility of others, the constellation of
foraees cannot remain constant for long before the group
change brings some relief., Ordinarily a resident's
status iwmproves with her length of stay.d

The residents' asseszment of services provided in the

maternity home milieu. The services explored in the inter-

views with the thirty-six residents were: soclal casework
services, the mediecal-nursing program, the religious program,
the recreational astivities, and the educational program.

Social casework services. Two-thirds of ths residents

knew before admission they would have a soecial worker at the
maternity home, the majority having been told by their
referring agencises. One-third of the study group imew
nothing about this service before sdmission. The remctions
to casework services ranged from positive to negative,

Those persons rescting positively said 1t had been
good to have an adult in whom they could confide and that

9Ruth R. Middleman, "Social Group Work in a Maternity
Home,” Child Welfare, XXXVIII (February, 1959), 17.
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the casework relationship had been helpful to them, One
person desoribed it as follows: ™I came here with a mental
block. The casework approach opened the door for me, My
caseworker has helped me a lot."

The majority of the residents liked to have something
definite to discuss in the casework interviews. Among the
negative replies about having a caseworker were complaints
about being "called in" to see the caseworker when the
residents did not feel 1like talking. A few of the residents
complained of being treated like "children"” by their case-
workers, Some persons said they would have preferred having
more freedom in the decision of using the casework services,

Bernstein discussed the difficulties in providing
casework services to unmarried mothers, stating:

The majority of girls come to the agency for specific
services and tend to withdraw from contact when a plan
for the baby has been concluded. Few take kindly to the
$dea of regular sessions aimed at uncovering underlying
pathology or motivaetions that led to the unsanctioned
pregnancy, and frequently construe the caseworker's
efforts in this direction as an invasion of their
privacy wi{g unwarranted and, to them, irrelevant
questions,

All but three of the residents ssid they had been

helpsd by their caseworkers. One person liked to talk with

her caseworker becauses she considered her a friend with whom

10z050 Bernstein, "The Matermal Role in the Treatment
gg Unmarried Mothers," Social Work, VIII (January, 1963),
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she could share both good and bad news, Another person saild
she hed been extremely bitter until her caseworker had
helped her, Several persons indicated thelr caseworkers had
helped to restore their sense of dignity and self-worth
through acceptance and support of them as individuals. Being
informed and prepared for the adoption of their babies was
the area many residents considered of the greatest value from
the social work program.

It was not until after delivery that a few of the
residents becsme accepting of soclal casework services.
Many of these women are temporarily in a pasychologlscal state
of mourning and camnot talk. If they build the image of the
caseworker as a warm, accepting person during their pregnan-
cles, they may be more receptive to help with deeper problems
after delivery,ll

Twenty-nine residents could not think of any way they
might have received more benefit from their caseworkers.
Five persons thought they might have been helped by having
more freedom to see the caseworksr on a voluntary basis,.
One person would have liked another ceaseworker, and one
person said 1t would have helped 1f her caseworker had
treated her more like an adult,

1lponald Franks and others, "Brief Service to
Unmarried Mothers,” Brief and Intensive Casework with
Unmarried Mothers (New York: Chlld Welfare League Of
Americe, Ine,, 1963), p. 40.
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Medigal-nursing program. The residents were enthusi-
astic in their pralse of the medical-nursing services, The
¢legses and the audio-visual aids presented by the nurse
were rated highly by the majority of the residents. Persons
in the postpartum group said their preparation for c¢hild-
birth made it possible for them to go through the experience
with a minimm of diffieulty. 3Several residents commented
on being better prepared for childbirth than the average
married woman,

All members of the study group approved of the regular
medical check-ups they received weekly at the sgency. A few
persons commented upon missing the perscnal attention of
their own physiciens and upon the feeling of being in an
assembly line to receive medical care, The majority of
persons said they received better care through the agency
progranm than they would have received from their own private
physiclans, None of the residents could suggest any improve-~

ments for the medical-nursing program.

The religiocus program, Satisfaction was expressed
generally with the religiocus program as it was conducted on
a voluntary basis. Two persons expressed the wish that an
agency chapel had been provided for personal meditation and
devotions; three persons suggested that the residents
organize a Sunday School class; and one person said ministers
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of different faiths should visit the agency regularly for
discussion groups. Many persons expressed appreclation for
the agency's custom of having prayer before meals by differ-
ent persons.

Of the young women interviewed, twenty-nine were
interested in attending church before admission to the
agency. Four residents were not interested; three attended
occasionally before admission, Upon entering the agency
only six persons attended church regularly; four persons
went occcasionally; and twenty-six did not attend., Of the
latter group many d4id not attend church for fear of being
recognized; some did not attend because of embarrassment
about their physical appearances; and others were apathetic

or disinterested.

Recreational activities. During the study period

when the residents were being interviewed there was a chang-
ing recreational program, making it diffiocult to combine and
evaluate the responses,

The residents' reactions to the recreatiocnsl activi-
ties were varied, indicating some faults with the program
and some difficulties encountered in arranging a program for
pregnant unmarried women.

One person indicated there was more to do during the
sumner months but after school began there was not enocugh
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activity. Several persons commented upon the residents?
fallure to take adventage of activities provided, Many
persons thought they did not get emough exercise,

Commenting on the recreational opportunities, one
resident stated, "It's 0. K. The equipment 1s here but it
is hard for some girls to get interested. I was here a month
before I got settled enough to sew, For the first two weeks
I just watched T V."

Discussing the Christmas party given by volunteer
workers, one resident stated, "The Christmas party was in
poor taste hecause some of the women talked about thelr
children and the carols made us sad. It left us in an
unhappy mood."

An activity enjoyed by all residents who participated
was weekly trips to a volunteer worker's house to make
Christmas decorations for the Greens Tea. The young women
interested in playing bridge especially enjoyed the bridge
leasons taught each week at the agency by a volunteer worker,

An event which the writer considered to have speclal
merit occurred early in the atudy period when a dinner was
held at the agency, entertaining hoard members and their
spouses, The residents choosing to attend served as hostesses
and mingled with the guests and staff members throughout the
evening. The occasion served two purposes: to Sfmprove the

residents' social skills and to enhance their feelings of

-
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self-worth through the acceptance and cordiality shown them
by the guests,

The residents planned and gave a Halloween party,
which was enjoyed by the other residents and the staff
membera, A demonstration-lecture by a representative from
a cosmetic studio motivated many persons to give more atten-
tion to their personal grooming.

In writing upon the benefits derived from recreation
Morelock and Campbell stated,

The recreation planned for the residents should

include a wide selection of activities--appropriate
to the age and social development of all. Leadership
from within the group should be encouraged--the kind
of leadership that draws other girls into plamning
what the group wants to do. Many young women are not
aware of their latent ability to work with others and
to plan and organize until giisn opportunity to
denonstrate what they can do. '

Only a few residents had suggestions for other recre-
ational activities, of which the need for more physiecal
exercise was often mentioned, 3ix persons suggested an
exercise class. One person suggested embroidery and knitting
classes, Of the two persons suggesting utilization of the
residents' talents, one was an accomplished artist who stated
she would have c¢onducted art classes during her residence.

One person suggested a routine assessment of the residenta!

12Morolook and Campbell, op. ¢it., p. 47.
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interests and talents to plan activities pertinent to the
rotating population of ths agency.

The suggestions for fostering interest in sctivitles
mainly pertained to the type of personality the recreational
leader should have, which the residents believed to be the
key to the success of activities provided. One person
bellieved the adult leader should work through the natural
leadership among the group for more interest and success in

recreational activities.

Educational program, Of the study population, eleven
persons were enrolled in the educational program at the
Junior high school or high sechool levels. All students rated
the e¢lasses highly except two persons who thought the
teachers were not strict enough. One student thought the
teachers stressed learning without over-burdening the stu-
dents. The majority of studontg commented on enjoying the
speecial, individualized attention they received from the
teachers and all were glad to b»s able to contimue their
schooling without interruption at the agency.

The residents' self-examination and disoussion of

future plans. From the experience of pregnancy out-of-wedlock
and residence in the Florence Crittenton Agency, thirty-four
residents thought their attitudes and perscnalities had
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changed; one said she had not changed; and one said she
would not kmow until she left the agency.

Desoribing the changes which had occurred, many young
women thought they had matured and had learned more about
themselves., They would be more tolerant of other people,
they would not be as selfish, and they would take life more
seriously. Several residents discussed a renewal of family
ties which had helped them survive the crisis of pregnancy
ocut-of-wedlock. One girl said she had gained from the
experience in "learning how to eope.”

Another resident said she had benefited from the group
experience through learning how to take care of herself,
knoyiag her mother was not there to fend for her.

One resident stated, "I've changed my ocutlook toward
being an unmarried mother. Now I don't bellieve I'll be
marred for life."

Twenty residents said their plams for the future had
not been altered drastically because of thelr pregnansies,
Of this group the young women would return to work, to
college, and to high school. One person plamned to become
an airlines'! stewardess and another to take a course in
practical nursing. Two of the persons returmning to college
had decided to schange their major courses of study to social

welfare and business, respectively.
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Fourteen peraocns said their plans had altered since
being in the Florence Crittenton Agency. One person was
Planning to remain with a foster family until graduating
from high school and returning to her home., Two persons
decided not to return to college and one person found it
necessary to delay her return to college. Other persons
said they expected to change Jjobs,

| Two residents were undecided about their future

Plans., Several young women seid they were looking forward
at some future times to marriage and to having bables they
could keep.



CHAPTER V
SUMMARY AND CONCLUSIONS

The study of a maternity home as a setting for milieu
therapy was based upon the reactions of thirty-six residents
and observations mede by the writer at the Florence
Crittenton Agency, Knoxville, Tennessee., Examination of the
milieu consisted of: (1) the organization and fumctioning
of the agenecy; (2) the residence; (3) the residential peer
group; and (4) the services, including: (a) the social
casework services; (b) the medical-mursing program; (¢) the
religicus program; (d) the recreational activities; and
(e) the educational progran.

Characteristics of the atudy population revealed that
the agency served a homogeneous group, described as follows:
they were twenty years old, Caucasian, Protestant, single,
college girls in their first pregnancies; they were the
middle children in their families, from unbroken homes;
their mothers were housewives and thelr fathers were employed
in professional or white collar positions.

The study results revealed the majority of the
prospective residents viewed the maternity home as a morbid,
punitive place before admission. Although they had pessi-
mistic expectations about the residence and the peer group,

they sought admission for protection and refuge. This group
53
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seemed to be reflecting their own feelings and the middle-
class point of view that pregnancy out-of-wedlock is
immoral, delinquent behevior; therefore, punishment mast be
administered.

The unmarried mothers did not seesk the maternity
agency for therapeutic purposes; they socught it primarily as
a place of refuge and protection from society's condemmnation.
In commenting upon this fact Schoenberg stated:

The unmarried mother still seeks the maternity home
initially for concealment. Although we see an increas-
ing mumber of clients who are sophisticated about the
quality of help they are hoping to obtain from the
sgency, as well as an increasing rumber who have been
previously exposed to psychotherapy, it would be rare
for a client to rsquest residence in a maternity home
solely as a therapeutic aid. (I would not, however,
foreclose this as a possibility--or indeed, a
probability--in the not-to-distant ruturo.;l

It was hypothesized that the milieu at the Florence
Crittenton Ageney, Knoxville, Tennessee, was viewed as
therapsutic and protective in nature by the population of
unmarried mothers who had been in residence for a period of
one month or longer. The findings of the study supported
the portion of the hypothesis relating to protection. In
varying degrees the study population sould be said to have

considered the milieu therapeutic.

1carl Schoenberg, "The Expanding Nature and Purpose
eté:?c gatcrnity Home," Child Welfare, XLIII (Jamuary,
1964, 17.
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On the basis of the reactions of the residents to the
services provided by the agency, the following conelusions
could be reached: The social casework services were recog-
nized as having value but some questions were raised as to
the nature of the casework approach and as to the abilities
of certain residents to recelve maximum benefits from case-
work services. The medical-nursing program was recognised
as providing high quality services, but the residents®
priority on this service could also be explained by their
attempts to meet psyscholegiocal needs through focusing upon
physical needs. The religious proérum was agceeptable to the
majority of the residents but a few indicated the desire for
a more accessible program to fulfill their spiritual needs.
The educational program was rated as adequate and helpful,
with appreciation for the program expressed by residents who
were able to continue their education without interruption.
Recreational activities were viewed by the residents as
available but some problems were indicated in motivating
the residents to fully benefit from the activities provided.
There were indications that talents of the residents could
be more fruitfully utilized and volunteer efforts structured
to assure their appropriatensss to the age group served and
to consider the special concerns of unmarried motherhood.

The residence was considered adequate by the majority

of the residents. Several persons expressed misgivings about
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the appearance of the exterior and the location but they
were satisfied with the interior and the accommodations.

The staff members were generally solicitiocus and noncondem-
natory,

A suitable male member of the professional staff would
be an asset to provide opportunity for the residents to test
and change thelr attitudes toward men and to gain the assur-
ance of acceptance and dignity from the opposite sex.2 This
need was met in part through certaln residents' contacts
with male adoption workers who came to the agency.

Setting limits were necessary for protecting the
group and protecting individuals from self-destruotive
tendencies. Regulations should emerge in part from the
democratic participation and experience of the residents to
promote ego growth and to facilitate the development of
internal controls. The residential council could have been
used more adequately for this purpose.

To more fully implement the therapeutic potential
inherent in the residential setting a person trained in
soclal group work methods would be an asset in coordinating
the recreational activities and in using group discussions
to channel the group interaction to facilitate the total

therapeutic process, Ingenuity 1s needed to motivate intereat

21p14., p. 18.
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in activities and to provide alternatives to social casework
as the treatment of choice for residents who are immobilized,
resistive, or apathetiec, The interpretation of group
dynamies offers many more opportunities for diagnostic under-
standing and treatment than does the casework interview
alone. The keystone of effective work is individuslisation
of esch client through continuocus communication among all
staff members, professional and nonmprofessional, and
coordination of planning and dirsctions from the beginning
of contact.3

The residential period in the maternity home might be
compared to the psychosocial moratorium, a periocd between
childhood and adulthood which allows for postponement of
one's established 1dentity. Aecording to Erikson, the
period of adolescence 1s characterized by a struggle for
idontity.h The struggle may becoms acute at a time when the
individual finds herself exposed to a combination of experi-
ences which demand simultanecus commitment to physical
intimacy, to decisive occupational cholee, to energetic

competition, and to psychosocial aolt-dofinition.s An

3vid., p. 21.

bErik H, Erikson, "Identity and the Life Cycle,"
Psychological Issues, I (Monograph I, 1959), 88.

5Ibid., p. 123.
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extended stage of adolescence may result if the individual
does not resolve the conflicts and tasks of this period.
This person may need time for a psyochosocial moratorium to
allow for postponement of identity establishment; or, as one
resident phrased it, "a time to make order ocut of chaos."

The period of residence in a maternity home may
provide for the psychosocial moratorium, but it is not one
which is sanctioned by soclety. That fact alone impedes the
therapeutic potential of the nmaternity home moratorium,

Both the young woman who resided in the maternity
home and the commmunity which provided it had automatic
expectations of each other. Maternity home care was predi-
cated on the assumption that the unwed mother had definitely
decided to surrender her child for adoption.

Although there are indications that the supply eof
children for adoption overweighs the demand in some states,
the adoption market 1s still goed in many parts of the
United States, including Tennessee, and as long as this
situation exists maternity home care will still be inflm-
enced by this faetor., Some observers, including Vincent,
believe that scciety helps perpetuate the stigma of
1llegitimacy in order to fill the demand for readily adopt-
able children.® Dr, Vincent has stated, "The 1lllcit

6Clark E. Vincent, Unmarried Mothers (New York: The
Pree Press of Glencoe, Iﬁc., I§5!7, P. .
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coition that means happiness for the childless cocuple seek-
ing an adoptable infant may bring shame and disrepute tec the
unwed mother who provides the child."’ Hence, ths paradox
resulting in maternity home care might be aptly deascribed:

That which we deplore and that which we cherish

are not only part of the same sonn&ols web} they are
actually woven of the same fibers,

Tibid., p. 245.

8Robert K. Merton and others (eds.), Sociology Today
(New York: Baslic Books, 1959), p. 474. ’
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APPENDIX A

THE FLORENCE CRITTENTON AGERCY
2815 Texas Avenue
Knoxville, Tennessee

Date of Ap lication Date of Admission
Name Race_____ Religion
Address

ity County State
Birth Date Age_____ Marital Status

Education completed Employment Salary
Expected date of Delivery Previous pregnancy

Medleal superviszion began Who referred you?

Name and address of Adoption Agency

Health problem or handicap

Does the father of this child know of your pregnancy?

If so deseribe his involvement in your plan for yourself and

your child

Family Information
Name of Father Name of Mother
Address Address
Telephone Number Telephone Number

Knowledge of situation Knowledge of situation

Occupation Salary Qcoupation  Salary
Other children -~ Ages and Sex:
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If step-parent(s) give name and address

Who 1s to be notified in case of need?

If girl 1s a minor: has my permission
~ Name

to leave the Ageney, if she desires, for sheopping, outings,

etc., according to the discretion of the Agency Staff,

Signed:

Parent or Cuardlan



APPERDIX B
INTERVIEW SCHEDULE

THE RESIDENCE
1., Did you know anything about a materaity home before
coming here?

2. VWhat did you think the Florence Crittenton Ageney would
be like?

3. Did your opinions about the ageney change after you
entered? In what ways?

4. Are you satisfled with the building and accommodations
here? If not, what changes could be made?

S. What do you think of the housekseping duties?
THE PEER GROUP

6. Do you feel that you are a part of the group of girls
here?

7. VWhat kinds of girls did you expect to find here?
8. How do you feel about the girls now?
9. Have you made any close friends here? If so, how many?

10. What do you think the attitudes of the girls are toward
each other?

11. Has it been helpful to you to be with other girls in the
same boat?

SOCIAL CASEWORK SERVICES
12, Did you kmow there would be a social worker here who
would try to help you?

13. How do you feel sbout having a caseworker?

1. Has it been helpful to you to have a caseworker? If so,
how? 1If not, why?

1S, Can you think of any way you could have been helped
more?
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16.
17.

18.
19.
20.
2l.

22.

23.

25,
26,
27.

28.
29.

30.

MEDICAL-NURSING PROGRAM
What do you like about the nursing program?

What do you think about the medical services offered
you here?

Have you thought of any ways the medical and nmursing
program could be changed? If so, how?

RELIGIOUS PROGRAM
What do you think of the religious program here?

Were you interested in attending church before you
came here?

Have you attended church since being here?
RECREATIONAL ACTIVITIES

What do you think about the recreational activities
offered here?

What suggeations would you have for other activities?

What thinga could be done to foster interest in the
astivities?

EDUCATIONAL PROGRAM
Are you in the school program here?

What do you think about it?
Would you suggest any changes?

THE RESIDENT
Have you changed since coming here? If so, how?

g:vo your plans for the future changed since coming
re?

What are your plans when you leave?
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Louise Greene Hartman was born May 12, 1929, in
Knoxville, Tennessee, She is married to E, Richard Hartman
and they are the parents of a daughter, Donna (born December
7, 1955), and a son, Richard (borm October 18, 1957). The
family resides in Morristown, Tennessee,:

Mrs, Hartman weas graduated in 1649 from Virginia
Intermont College, Bristol, Tennessee, During 1965-1966 she
attended Carson-Newman College, Jefferson City, Tennessoe,
where she received a bachelor of arts degree in soclology.
She entered The University of Tennessee School of Social
Work September, 1966.

Mrs, Bartman's working experience includes four years
as an elemsntary school teacher and ten years as a welfare

worker for the Tennessee Department of Public Welfare.
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