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Background

e CoreTrustSeal is a community-based certification system for
Trustworthy Digital Repositories.

e Repositories submit documentation demonstrating compliance
with a set of requirements, which is reviewed by a group of
reviewers.

e This poster is part of the pilot study for a larger research
project which seeks to understand how stakeholders in the
CoreTrustSeal certification system construct their
understanding of risk.

Research Questions

 How do staff members from certified repositories regard the three
sections of the CoreTrustSeal requirements?
o Which do they view as most important for long-term preservation?
e Do staff members from certified repositories agree with the CTS
requirements?
o Do they believe that meeting those requirements demonstrates
trustworthiness for long term preservation?
o Do attitudes about the CTS requirements differ between
repository staff members who have been CTS reviewers and those
who have not?

Methods

e Survey of staff from CoreTrustSeal certified repositories in 2020.

e 53.98% response rate (88 of 171 possible respondents).

e Survey questions included a mix of multiple choice, select all that
apply, and ranking questions, as well as open response
questions that asked respondents to reflect upon their own
experiences and attitudes.

Respondents were asked:

1. whether the particular requirement was necessary for the long-term
digital preservation,

2. whether the evidence described in the requirement guidance would
provide a sufficient evidential basis to demonstrate that a repository
had met the requirement, and

3. whether meting the requirement would demonstrate a repository’s
trustworthiness for long-term preservation.

B Findings

Attitudes about individual CTS requirements. (N = 88)

Most important CTS requirement

Yes No Other

N % N % N %

section by review experience. (N = 88)

Necessary for Preservation | 40 | 88.8% | 0 | 0% 5 | M1%
Review Experience %;gaasr}lrzuact{apgl
SRS:Continuity Plan) Sufficient Evidence 43 | 956% | 2 | 4.4% 0O | 0%
Yes No | Other | Total N = 45)
Trustworthiness 32 | 711% |1 2.2% 12 | 26.7%
Organizational Infrastructure | 17 26 2 45 - . Necessary for Preservation | 29 [ 935% [1 |32% |1 |3.2%
Digital Object
Management
(R10: Preservation Sufficient Evidence 27 | 871% |1 3.2% 3 | 9.7%
Digital Object Management | 9 20 2 31 (F’I\lla:”)31)
Trustworthiness 24 | 77.4% | 0 | 0% 7 22.6%
Technology L i 0 12 Necessary for Preservation | 12 | 100% 0% 0 | 0%
(R Took cal
: Technica . . o 0 0
Total 27 57 4 38 l&fra%r)ucture) Sufficient Evidence 10 |833% |2 [167% |0 | 0%
Trustworthiness 8 66.7% | 2 | 16.7% 2 16.7%

Bl Conclusion

e Broad agreement that:
o the requirements were necessary for long-term preservation.
o the evidence requested was sufficient to demonstrate compliance with those requirements.
e Less agreement that meeting those requirements would demonstrate trustworthiness for long-term preservation
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