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I. [bookmark: _Toc513224756]Abstract 

	
	The rise of “fake news” in the mass media has become a popular topic of discussion amongst political figures, news organizations, and audience members. Since the advent of high-speed internet, the prevalence of “fake news” has increased. Websites, blogs, and social media allow information to flow more quickly than ever before. Although “fake news” has always existed, there is a resurgence in its presence in the mass media. For this project, it was important to define fake news and understand how it impacts today’s mass media. False or fabricated information may be intentionally published or disseminated based on fact-checking mistakes by journalists. Through interviews with Professor Stuart Brotman, Dr. Michael Fitzgerald, and WVLT Acting News Director Ted Hall, I researched the views of experts within fields that are affected by “fake news.” Additionally, I collected data in the form of broadcast news clips that demonstrated examples of “fake news” as well as their impact on the credibility of news organizations. Some of these news organizations included include CNN, Fox News, NBC, ABC, and CBS. Overall, it is apparent that fake news has impacted many journalists and news organizations in the United States. As a result of fabricated and falsified reports, many audience members currently distrust news organizations. With the emergence of fact-checking organizations such as Politifact and Poynter Institute, the journalism profession may have an opportunity to eliminate “fake news” and strengthen their credibility. 








II. [bookmark: _Toc513224757]Methods 

	My thesis statement and research questions were a crucial part of guiding my research methods for this project. My thesis statement is as follows: “Fake News” is a phenomenon that has changed the audience’s perception of news media outlets with the advent of high-speed internet. My research questions are 1) What is fake news in the mass media? And 2) How does fake news affect the mass media?
	Interviews and news media clips were the main sources of information that guided my research. I chose my interviews based on the individual’s expertise in the field of communications, journalism, or political science. My first interview was with Professor Stuart Brotman in the School of Journalism at the University of Tennessee, Knoxville. Professor Brotman has extensive experience in communications and conducted a research lab with graduate students in the fall of 2016 about social media during the presidential debates. His interview shone a light on the ramifications of “fake news” reports in the newsroom. The number of staff in newsroom’s today is limited which weakens the strength of fact-checking processes. Professor Brotman gave me examples of fact-checking organizations such as Politifact that have held new organizations and politicians accountable for false or fabricated reports. My second interview was with Dr. Michael Fitzgerald in the Politician Science Department at the University of Tennessee, Knoxville. Dr. Fitzgerald provided new perspectives on the history of” fake news” and the impacts of celebrity journalism on the news media. My third interview was with Acting News Director at WVLT-TV Ted Hall. Ted Hall is a respected journalist in the Knoxville area and has worked in multiple newsrooms across the country. His perspective as a working journalist was essential to explaining the true impacts of “fake news” in a newsroom. 


	The examples of false or fabricated news reports were selected based on incidences where a journalist reported inaccurate or fabricated information. For instance, the NBC clip explained how Brian Williams fabricated his reports of being in a gunned down helicopter during the Iraq War. This example is well-known amongst the journalism community as well as the public. Other broadcast clips were more recent and almost always reported false information about the Trump administration. For example, CNN and ABC News both had reports during their newscast in which journalists relayed inaccurate information about the President. All of these clips aim to show examples of fabricated or falsified news as well as accountability of news organizations in correcting their errors. The CNN report on “The Fake News Machine” demonstrates the danger of fabricating information online and the potential impacts this may have in the United States election process. 























A. [bookmark: _Toc513224758]Interview Questions 


1. [bookmark: _Toc513224759]Professor Stuart Brotman – College of Communication and Information – School of Journalism

Question 1: What do you define as fake news? 

Question 2: Do you think that inaccuracies are more prevalent now or has social media exacerbated the problem?

Question 3: Has “fake news” rebrand changed the way people view the news?

Question 4: Is audience engagement positive? 

Question 5: What are the local and national dimensions of fake news? 

Question 6:  How do you think the dissemination of news has changed in the digital age? 

Question 7: Is it good for people to have more freedom to pick and choose their media?

Question 8: Should we continue in the direction where we are going? How should we proceed in the digital age? 

2. [bookmark: _Toc513224760]Dr. Michael Fitzgerald – College of Arts and Sciences - Political Science Department 

Question 1: What is fake news in today’s mass media? 

Question 2: How do credible news organizations make these mistakes? 

Question 3: Is fake news a new phenomenon in American society? 

Question 4: How has high-speed internet impacted the spread of fake news? 

Question 5: How can journalism improve to eliminate fake news and partisanship? 







[bookmark: _Toc513224761]3. Ted Hall – WVLT TV Acting News Director and Anchor 

Question 1:  How has fake news affected what you do every day? 

Question 2: Impact that local news has versus networks? 

Question 3: What fact-checking methods do you see in the newsroom? 

Question 4: Can you walk me through a day-to-day fact-checking process? 

Question 5:  Where does journalism go from here? What is the next step to rebuild that trust? 

Question 6: What ethical code should journalists live by?

Question 7: What advice would you give to the audience about the news they should be watching? 




























B. [bookmark: _Toc513224762][bookmark: _GoBack] Fake News in Broadcast Media 

Network: Fox News
Journalist: Sean Hannity
Date: March 07, 2018 
	Headline: Jorge Ramos: Cannot criminalize entire immigrant population
	Example of Fake News: Sean Hannity states that there are 642,000 crimes committed	against Texans by illegal immigrants. This statistic is false. 
Link: https://www.youtube.com/watch?time_continue=3&v=bAD9jNEF32M

Network: NBC News 
Journalist: Brian Williams 
Date: February 06, 2015 
Headline: How Brian Williams’ Iraq Story Changed – The New York Times 
Example of Fake News: Brian Williams lied about being in a helicopter that was gunned	down during the Iraq war. There were multiple instances both on NBC Nightly News and 	the Late Show with David Letterman where Williams repeated the lie. 
Link: https://www.youtube.com/watch?v=D-WtAFa8Jlo

Network: CNN
Journalist: Manu Raju 
Date: December 08, 2017 
Headline: Email to Donald Trump Jr. offered WikiLeaks documents 
Example of Fake News: The wrong date was reported for when the email was sent before 	the WikiLeaks documents publicly available. Therefore, the Trump Campaign was not 	viewing documents before they were publicly available. 
Link: https://www.youtube.com/watch?v=hJ3PWnN2XEM

Network: ABC News 
Journalist: Brian Ross 
Date: November 28, 2017 
Headline: Michael Flynn could be preparing to make a deal with special counsel 	prosecutors 
Example of Fake News: Brian Ross reported that Donald Trump had ordered Michael 	Flynn to contact the Russians before the end of the election. Ross used an anonymous 	source that turned out to be incorrect. President Trump ordered Flynn to contact Russia 	for foreign affairs issues after the election. 
Link: https://www.youtube.com/watch?v=J7IxmJ14Lnc

Network: CBS News 
Journalist: Laura Logan 
Date: November 08, 2013 
Headline: “60 Minutes” apologizes for Benghazi report 
Example of Fake News: CBS’s 60 minutes Benghazi report included a source that was 	not actually at the Benghazi compound the night of the attack. 
Link: https://www.youtube.com/watch?v=1opgCQ59CS4
III. [bookmark: _Toc513224763]Results 

	The results of my research indicate that “fake news” can be intentional, a fact-checking error or both. Some journalists fabricated information and did not correct their errors until they were caught. In the case of Brian Williams, not only did his credibility decline, but his fabrication put the public’s trust in NBC News at risk. In other instances of falsification, journalists such as Manu Raju and Laura Logan publicly apologized for their factual errors. While their mistakes were not intentional, the impact remains the same. “Fake news” influences the audience’s understanding of a story and projects a reality that may not exist. After viewing CNN’s “The Fake News Machine” it is apparent that individuals outside of the journalism profession may fabricate information for monetary compensation. In Veles, Macedonia several people work to create false news stories that attempt to dissuade the political opinions of American audiences. The production of “fake news” becomes profitable for some but costly for others as they receive inaccurate news on what appears to be credible online platforms.  In general, “fake news” hurts the credibility of news organizations and individual journalists. Greater fact-checking efforts must emerge to rebuild the trust between news organizations and the public. 












A. [bookmark: _Toc513224764]Video 

	The video is 12:21 seconds long. 


https://www.youtube.com/watch?v=iQ_y8wFehEk&t=1s






































B. [bookmark: _Toc513224765]Video Script

OPENING GRAPHIC

MONITOR 1 – Thesis Introduction  

IMPACTS OF FAKE NEWS ON NEWS MEDIA IS A THESIS PROJECT THAT FOCUSES ON ANSWERING THE FOLLOWING QUESTIONS: 

ONE: WHAT IS FAKE NEWS? 

AND TWO: HOW DOES FAKE NEWS AFFECT THE MASS MEDIA? 

FOR THIS PROJECT FAKE NEWS IS DEFINED AS THE FABRICATION OR FALSIFICATION OF INFORMATION TO AN AUDIENCE.  THESE PUBLICATIONS OR BROADCASTS ARE INTENDED TO DECEIVE AND MISINFORM.  FAKE NEWS IS A PHENOMENON THAT HAS CHANGED AUDIENCE’S PERCEPTIONS OF NEWS MEDIA OUTLETS WITH THE ADVENT OF HIGH-SPEED INTERNET. 

MY FINDINGS INDICATE THAT FAKE NEWS HAS ALWAYS EXISTED, BUT THE INTRODUCTION OF HIGH-SPEED INTERNET TECHNOLOGY INCREASES THE PREVALENCE OF FABRICATED OR FALSIFIED INFORMATION. 

BROTMAN

It really includes things like deceptive practices where people intentionally are deceived by whoever is compiling the news. It could be something that is totally negligent where a journalist doesn’t do fact-checking or the fact-checking isn’t done correctly and therefore something comes out which is not perfectly accurate. 

HALL 

Twenty-four-hour news networks, to me, are what started this new wave of fake news because they can speculate and they’ll go on the air with rumors. We don’t do that; we can’t do that in local news. We have to only speak the truth. Rumors don’t enter the newscast. It has to be legit. 

CLIP 1: CNN You are fake news 

MONITOR 2 – Fake News in Broadcast Media 

PRESIDENT DONALD TRUMP COINED THE TERM FAKE NEWS DURING THE 2016 PRESIDENTIAL ELECTION. SEVERAL MEDIA OUTLETS HAVE BEEN SUBJECT TO PRESIDENT TRUMP’S CRITICISM FOR THEIR ANONYMOUS SOURCES OR NEGATIVE REPORTS ABOUT THE WHITE HOUSE. IN 2017 PRESIDENT TRUMP RELEASED HIS LIST OF FAKE NEWS AWARDS. THE TOP FIVE FAKE NEWS WINNERS INCLUDED THE WASHINGTON POST, TIME MAGAZINE, CNN, ABC NEWS, AND THE NEW YORK TIMES. 

FITZGERALD

Any figure who is a target, let us say, or the subject, to soften it a little bit, of a news story can seek to defend, distract outright, try to get away with something or deny something however accurate by using this pejorative. 

CLIP 2: Fox News President Trump’s Fake News Awards 

BROTMAN

Fake news has a local dimension and a national dimension. Clearly, in terms of President Trump, and the message he’s been sending that primarily has been directed towards national networks like CNN, and also print publications like The New York Times, which is local but also obviously has a national reach. 

HALL 

That with this fake news mushroom cloud that just keeps on growing, everyone out there, the masses are going to start either, going towards The National Inquire type craziness or they’re going to seek out the more truthful and accurate news stories. In which case, then hopefully all local news stations, it’s not going to be all, but hopefully, local news stations will be that choice. 

CLIP 3: NBC News Brian Williams Apology

FITZGERALD 

In this day and age, if you weren’t in a helicopter that was under fire, sooner or later, somebody’s going to talk to the crew. And the reason the crew will talk to them is because as part of your celebrity status it speared to somebody on that crew that you had become partisan. 

CLIP 4: CNN Trump Campaign Email 

FITZGERALD

I think I see a tendency on, not all by any means, but many news organizations, to go into defense mode rather than to say, openly, we got it wrong. 

MONITOR 3 – History of Fake News in Politics 

FAKE NEWS HAS EXISTED FOR MANY YEARS BEFORE THE 2016 PRESIDENTIAL ELECTION. IN THE PAST, PUBLIC FIGURES SUCH AS PRESIDENT JOHN F. KENNEDY HAD NEGATIVE REACTIONS TO NEWS REPORTS THAT WERE CRITICAL OF THEIR ADMINISTRATION. TODAY THE DEFENSE AGAINST THESE TYPES OF CRITICAL REPORTS IS THAT THE INFORMATION IS FAKE OR DISHONEST. IN ADDITION, SOME MEDIA OUTLETS SKEW NEWS REPORTS WITH ENTERTAINING INTERVIEWS ABOUT POLITICS. THESE REPORTS FOCUS MORE ON PERFORMING FOR AN AUDIENCE RATHER THAN PROVIDING FACTUAL INFORMATION. 

FITZGERALD

In the early sixties, President Kennedy, when he read editorials or news reports in newspapers in the morning when he got up, he was known to even call his press office and say cancel this subscription to this or that paper. 

CLIP 5: Fox News Sean Hannity Report on Illegal Immigration 

FITZGERALD 

And often they’re coming back and they’re relying on political hacks for context and they just put one political hack on to make a comment versus the opposition’s political hack. And it does turn into this virtually an argument. Entertaining? Lively? 

MONITOR 4 – Fake News in the Digital Age 

THE ADVENT OF HIGH-SPEED INTERNET CHANGES THE WAY IN WHICH AN AUDIENCE CONSUMES NEWS AND INFORMATION. ONLINE PLATFORMS SUCH AS WEBSITES, BLOGS, AND SOCIAL MEDIA ALLOW FOR THE RAPID DISSEMINATION OF INFORMATION. IN THE CNN REPORT TITLED, THE FAKE NEWS MACHINE, CORRESPONDENT ISA SOARES FOCUSES ON THE SMALL TOWN OF VELES, IN MACEDONIA WHERE HIGH LEVELS OF FAKE NEWS ARE PRODUCED FOR AMERICAN AUDIENCES. THE FAKE CONTENT AIMS TO DECEIVE U.S. CITIZENS AND ALTER THE OUTCOMES OF AMERICAN ELECTIONS. MULTIPLE ONLINE PLATFORMS MAY APPEAR CREDIBLE BUT NON-FACTUAL INFORMATION IS POSTED WITH THE INTENTION TO DECEIVE THE AUDIENCE. 

BROTMAN:

There will be corrections when you know hundreds or maybe thousands of people comment on it but for every little correction that needs to be made, a lot of those are falling through the cracks. 

HALL

For people, it’s a danger. All the things that can be read, can be posted online, because there is nobody holding them accountable. They can say whatever they want and people believe it and they retweet it, they repost it, they share it.  

Clip 6: CNN Macedonia Fake News Machine

HALL 

Our viewers see somebody post something on Facebook or anywhere online. It’s in a format that looks like what they are used to seeing as real news so they assume it’s true. And they lash out at us for not reporting it, especially if it’s a political story, especially if it’s something where their side is represented in a positive light in this fake news. They’re mad at us for not reporting it. It’s not true. We’re not going to report it if it’s not true. 

Clip 7: CNN Macedonia Fake News Machine 

MONITOR 5 – Solutions to Fake News

ORGANIZATIONS SUCH AS POLITIFACT AND THE POYNTER INSTITUTE HAVE ENACTED FACT-CHECKING EFFORTS TO STOP THE SPREAD OF FAKE NEWS. THESE ORGANIZATIONS RESEARCH THE ACCURACY AND CREDIBILITY OF NEWS STORIES FROM VARIOUS MEDIA OUTLETS. POLITIFACT AND POYNTER’S FACT-CHECKING MEASURES HOLD MAJOR NEWS NETWORKS AND INDIVIDUAL JOURNALISTS ACCOUNTABLE. NEWS ORGANIZATIONS NEED STRONGER VERIFICATION PROCESSES TO LIMIT THE NUMBER OF FALSE OR FABRICATED REPORTS. THE IMPLEMENTATION OF FACT-CHECKING 
STANDARDS WITHIN A NEWS ORGANIZATION WOULD ASSIST THE EFFORTS TO DECREASE THE CIRCULATION OF FAKE NEWS STORIES. 

BROTMAN

Certainly the independent organizations like Politifact, I think that’s been a good positive move because we have now organizations which are highly credible which have full-time staffs and can actually look at particular pieces of news coverage and say was this truthful or not, factual or not. 
FITZGERALD

Partisans out there who disagree with the way that’s being done, they will dismiss this that is, what’s being said, what’s happening here, isn’t real, it’s been faked. 

MONITOR 6 – Thesis Conclusion

WHEN A JOURNALIST FABRICATES OR FALSIFIES ELEMENTS OF A STORY, THE AUDIENCE PAYS THE PRICE. FALSE AND FABRICATED REPORTS CHANGE THE AUDIENCE’S PERCEPTIONS OF THE STORY AS WELL AS THEIR TRUST IN NEWS ORGANIZATIONS. ACCORDING TO A JANUARY 2018 GALLUP POLL, TWENTY-EIGHT OF AMERICANS BELIEVE THE NEWS MEDIA SUPPORTS DEMOCRACY.  

FAKE NEWS HAS SPREAD AT A HIGHER RATE ONLINE WITH THE ADVENT OF HIGH-SPEED INTERNET.  FALSIFIED OR FABRICATED INFORMATION IS DISSEMINATED ONLINE TO MANY PEOPLE WITH A CLICK OF A BUTTON. THE FAKE NEWS MACHINE IN VELES MACEDONIA CONTRIBUTES TO THE RISE IN FALSE OR FABRICATED STORIES AND MAY IMPACT THE OUTCOME OF UNITED STATES ELECTIONS. 

ALTHOUGH PRESIDENT DONALD TRUMP INTRODUCED FAKE NEWS INTO OUR LEXICON IN 2016, FABRICATED AND FALSIFIED NEWS HAS BEEN A PART OF AMERICAN MEDIA FOR DECADES. PARTISANSHIP, CELEBRITY JOURNALISM, AND THE IMPACTS OF 24 HOUR NEWS NETWORKS HAVE LED TO THE RISE OF FAKE NEWS IN THE DIGITAL AGE. EVEN THOUGH THE INTERNET HAS LED TO THE SHARING OF FAKE NEWS, ORGANIZATIONS SUCH AS POLITIFACT AND THE POYNTER INSTITUTE HAVE IMPLEMENTED FACT-CHECKING EFFORTS TO ADDRESS FAKE NEWS CLAIMS. NEWS ORGANIZATIONS AND INDIVIDUAL JOURNALISTS MUST ADHERE TO AN EXTENSIVE VERIFICATION PROCESS TO ELIMINATE THE DISSEMINATION OF FAKE NEWS IN THE FUTURE. 
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IV. [bookmark: _Toc513224766]Discussion  


	As innovative technology emerges on the market, there will be more ways for “fake news” to spread in the mass media. It is essential that news organizations implement and follow fact-checking standards to eliminate the dissemination of “fake news.” Additionally, when journalists fabricate or falsify information, they must correct their errors in a transparent and timely fashion. Otherwise, the credibility of news organizations will continue to plummet. Currently, there is limited peer-reviewed research available on “fake news” in the digital age. This type of research is crucial to understanding how journalists can move forward and correct the mistakes of the past. Future research should focus on the relationship between fake social media accounts and the spread of false or fabricated information in a news cycle. Today, social media plays a major role in how people receive their news. It would also be beneficial for further research to be conducted on how fake news machines, such as the one in Veles, Macedonia, alter the viewpoints of Americans during an election cycle. 
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