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ABSTRACT 

During World War II, unprecedented numbers of American women 

entered nontraditional occupations as they assumed production jobs 

in the nation's war plants. The purpose of this dissertation is to 

determine the impact of the war on women production workers using 

Knoxville, Tennessee as a test case. 

Information concerning the numerical and percentage increase of 

women in nontraditional production occupations in Knoxville area war 

plants was collected. Further, interviews, questionnaires, and local 

newspaper sources were utilized to determine the attitudes of male and 

female production workers and the public at large regarding the large 

scale employment of women in these new jobs. 

The war produced a dynamic tension for Knoxville female war 

workers in that it offered increased opportunities for occupational 

diversity. At the same time, existing prejudices and traditional 

values regarding women's place in employment and society remained 

unchallenged in many quarters. Further, postwar employment patterns 

of women reflected prewar gender-specific occupational trends. The 

war, nonetheless, proved to be a strong catalyst for conceptual change 

in women's employment in stiumulating an increased awareness that 

women could successfully perform a "man's job," and perhaps have 

the right to ask for a man's wages. 
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Rosie's got a boyfriend named Charlie. 
Charlie is a Marine. Rose is protecting 1 Charlie, working overtime on the rivet machine. 

INTRODUCTION 

Rosie the Riveter became an instant overnight superheroine 

of American governmental propagandists during World War II. She 

and eighteen million sisters of the 11 hidden army" rushed to the 

aid of their country by supplying the necessary additional labor 

to maintain defense and civilian plants, whose manpower had been 

drained by the armed forces. 2 To a large degree, women of Knoxville, 

Tennessee, experienced the nationwide trends of participation in 

the war effort as thousands of Knoxville women became engaged in 

war-related employment. 

With the exception of Fulton Sylphon, which began to use women 

in its production aspects as early as 1941, and the textile and 

garment industries, Knoxville did not utilize women war production 

workers on a large scale until 1943 . . Area war manufacturers clearly 

indicated that they would not hire women in their production depart­

ments until the male labor supply had been diminished. The armed 

services, the conversion of local plants to war production, and 

particularly, in 1943, expansion of the Clinton Engineer Works 

in nearby Oak Ridge, precipitated the war manpower shortage which 

1Rosie the Riveter, Connie Field, dir. and prod. (Clarity 
Productions, 1981). 

2Ibid. 
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opened the way for Knoxville women to assume nontraditional occupa­

tions in manufacturing. 

In all probability, World War II would have impacted the Knoxville 

area labor supply only moderately if the Clinton Engineer Works 

had not skewed the picture. As this large, secretive government 

project drained so many workers--male for construction and male 

and female for production--other area war manufacturers felt the 

crunch of a vastly diminished labor supply. A full consideration 

of the development of the Manhattan Project at Oak Ridge is not 

within the scope of this paper. It is impossible, however, to discuss 

the impact of the war on women production workers in the Knoxville 

area without at least a cursory understanding of the neighboring 

war facility. 

For the purposes of this paper, consequently, an examination 

of the war's impact on Knoxville women will be limited to females 

who lived within the Knoxville Labor Market Area as defined by the 

Bureau of Employment Security. This geographical area included 

Knox County and portions of Anderson, Grainger, Jefferson, Loudon, 

Roane, Sevier, and Union counties. Because workers often commuted 

from the Knoxville area to the Aluminum Company of America (hereafter 

referred to as ALCOA), located in adjoining Blount County, employment 

data for ALCOA will also be included in this study, even though 

the facilities are located outside the Knoxville Labor Market Area. 

Non-census data utilized for this study do not always differen­

tiate between employment statistics for black and white women. 

While some reports identify specific employment information concerning 
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white and black men and women, other records do not distinguish 

employment requisitions other than by sex. Because the black popula­

tion was relatively small in Knoxville during the war, the impact 

of the war on black women was not as numerically significant as 

the impact of the war on white females. Although black women did 

enter war production in the Knoxville area, for the purposes of 

this paper, consideration will be given primarily to the war's impact 

on the white female population. 

Notwithstanding the entrance of a significant portion of Knoxville 

women into the production areas of local war plants and their assump­

tion of nontraditional occupations there, the impact of the war 

on these women was not necessarily always a forward progression 

toward job equality between the sexes. Instead, the war created 

a dynamic tension for women in that it both challenged and perpetuated 

established employment patterns and role expectations for women. 

From one aspect, the war opened up unprecedented opportunities for 

women to engage in non-sex-stereotyped occupations. In addition, 

popular literature as well as government directives portrayed novel 

images of women who openly defied traditional female virtues. At 

the same time, the war engendered and preserved prevailing concepts 

of femininity and the role of women in the home. 

Consequently, the war did not create an overnight alteration 

✓ 

in the status of women. Rather, it created a dichotomous situation--� 

in terms of images and realities--for both women and the public 

at large. The government realized that the war could not be won 

without the enlistment of large numbers of women to build up its 
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war arsenals. Yet, throughout the war, women were generally locked 

into nonsupervisory jobs, and despite equal pay rhetoric, usually 

worked at lower paying jobs than men. Further, long before the 

end of the war, the same propagandists who had encouraged women 

to enter the factories attempted to persuade the women to return 

home after the war was won, give their jobs to veterans, and thus 

stave off a possible recession. The war did not produce a revolu-

tionary change in the status of women; rather, it provided a historical@ 

backdrop for conceptual changes in women's employment status. 

The impact of World War II on the status of American women 

has long been a subject of historical debate. In a pivotal work, 

The American Woman, William Chafe in 1972 claimed that World War 

II 

marked a watershed in the history of women at work, and 
temporarily at least, caused a greater change in women's 
economic status than half a century of feminist rhetoric 
and agitation had been able to achieve. 3 

Yet despite Chafe's belief that the war was a "turning point in 

the history of American women" and a "milestone for women [particu­

larly married and middle aged women] in America," he notes that 

the period created a "strange paradox" for women. 4 Despite the 

significant increase of women in the labor force during the war 

3william Henry Chafe, The American Woman: Her Changing Social, 
Economic, and Political Roles, 1920-1970 {New York: Oxford University 
Press, 1972), p. 136. 

4Ibid. , pp. 188, 195. 
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years, however, he notes that child care centers, wage equality, 

and professional employment of women remained basically unchanged. 5 

Historians Leila Rupp, Karen Anderson, Susan Hartmann, Alice 

Kessler-Harris, and D'Ann Campbell later challenged Chafe's "watershed" 

thesis, and generally concur that World War II failed to redefine 

gender roles and expectations in the lives of American women. Leila 

Rupp, in her work Mobilizing Women for War: German and American 

Propaganda, 1939-1945, compares the prewar and wartime popular images 

of women and the mobilization propaganda which both countries utilized 

to encourage women to engage in war work. She concludes that "mobili­

zation propaganda, in both countries, made use of prewar images 

when possible, created new images when necessary, but intended no 

permanent change in ideas about 'women's place. 1 116 

Karen Anderson in Wartime Women: Sex Roles, Family Relations, 

and the Status of Women During World War II, surveys the impact 

of the war on women in the Baltimore, Detroit, and Seattle areas. 

While Anderson posits the assumption that the "liberative potential 

of wartime changes is undeniable," she nonetheless argues that the 

war only effected a temporary advancement in the status of American I 

women. She notes that although women's absolute position was improved 

during the war, their relative position in the economic structure 

5Ibid. 
6Leila J. Rupp, Mobilizin Women for War: German and American 

Propaganda, 1939-1945 Princeton: Princeton University Press, 1978), 
p. 166. 
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and in society at large was unchanged by the war's experience. 7 

Susan Hartmann, in The Home Front and Beyond: American Women 

in the 194Os, focuses on the continuity of gender roles despite 

the ephemeral alteration of traditional social norms which the war 

caused. She emphasizes that the public established limits on war­

induced social change: that women were replacing men in the fac-

tories only for the duration; that women should retain their femininity@ 

even if they were assuming masculine roles; and that patriotic motives 

should be the impetus for women taking on war jobs. Yet, notwith­

standing her themes of continuity in gender patterns during the 

postwar period, she argues that because women's behavior had endured 

significant change during the war years, it would develop thereafter 

in "altered patterns. 118 

Alice Kessler-Harris, in Out to Work: A History of Wage-Earning 

Women in the United States, argues that World War II was not a mile­

stone for women. Rather, she claimed that women responded to the 

events of World War II 11out of the continuity of their own experience. 119 

She visualizes that women's participation in war work was therefore 

a response to opportunity. For Kessler-Harris, the "milestone" 

came later when women realized that wage earning could more effectively 

7Karen Anderson, Wartime Women: Sex Roles, Famil Relations, 
and the Status of Women During World War II Westport, Connecticut: 
Greenwood Press, 1981), pp. 3, 65. 

8susan Hartmann, The Homefront and Beyond (Boston: Twayne 
Publishers, 1982), p. 27. 

9Alice Kessler-Harris, Out to Work: A History of Wage-Earning 
Women in the United States (New York: Oxford University Press, 
1982), p. 274. 
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improve the family financial status rather than household economics.10 

D'Ann Campbell, in her work Women at War with America: Private 

Lives in a Patriotic Era, claims that the war obviated certain tradi­

tional norms and created interruptions in women's traditional care­

taking roles. Yet, Campbell maintains that the war "set the stage1
• 

for the 1950s and 1960s suburban wife-companion image of women, which 

deemphasized the role of women in the labor force. 11 

Lynda De La Vina and Ruth Milkman emphasize the continuity 

of occupational segregation by sex which remained strongly evident 

during the postwar years. De La Vina,in "An Assessment of World 

War !I's Impact on Female Employment: A Study of the Decade 1940-1950, " 

argues that despite the entrance of women into the war manufacturing 

firms, the major occupational shifts in women's employment were found 

in the new entrants into the work force. She also notes the stability 

of occupational structure in the fact that over 50 percent of women 

who worked before the war retained the same occupation during the 

war as they did prior to the war. De La Vina concludes that the 

occupational structure was very stable by 1950 as evidenced by industries' 

continuation of prewar biases toward male operatives. 12 

Ruth Milkman, in Gender at Work: The Dynamics of Job Segregation 

by Sex during World War 11, presents a feminist-Marxist perspective 

lOibid. , p. 299. 
11o'Ann Campbell, Women at War with America: Private Lives 

in a Patriotic Era (Cambridge, Mass.: Harvard University Press, 
1984), p. 6. 

12Linda Yvonne De La Vina, "An Assessment of World War II' s 
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in her analysis of the sexual division of labor in the electrical 

and automobile industries. Although she claims the war "swept aside 

the traditional sexual division of labor, and women entered 'men's 

jobs' on a massive scale, 11 she notes that women were forced to leave 

the higher paying war jobs and to return to traditional women's 

work or no work at all following the war. 13 Milkman stresses that 

because there was not a strong feminist movement during the 1940s, 

female union members failed to fight work place sexual discrimination 

during the war. 14 

In Knoxville, despite the fact that a large percentage of female 

war workers remained in the traditionally feminized garment and 

textile industries, the war provided an opportunity for a significant 

minority of women to enter nontraditional occupations as production 

workers at Fulton Syl phon, Clinton Engineer �Jorks, Rohm and Haas, 0 
and ALCOA, as well as in a number of smaller war plants. Although 

these women experienced the war-imposed dynamic tension of assuming 

a man's job and retaining feminine qualities, their entrance into 

the production areas of local war plants provided a strong 

challenge to traditional women's employment patterns. 

Impact on Female Employment: A Story of the Decade 1940-1950" 
(Ph. D. dissertation, Rice University, 1982), pp. 114-115. 

13Ruth Milkman, Gender at Work: the D namics of Job Se re ation 
by Sex during World War II Urbana and Chicago: University of Illinois 
Press, 1987), p. 1. 

14Ibid, p. 153. 

8 



CHAPTER I 

UNTYING THE APRON STRINGS: 1939-1942 

A slender attractive girl swung to a stool at the 
counter of a Berkeley quick lunch tavern; gave her order 
for breakfast: 

"Scrambled eggs, four strips of bacon, toast, coffee 
. . .  and, oh, yes, a big slice of that melon . . .  11 

She then settled back with satisfaction. Her dark 
eyes darted hereand there around the tavern, taking in 
the half-dozen steel hatted young men who were busy over 
their man sized breakfasts. The steel-hatters were just 
off the graveyard shift at nearby Richmond. The girl's 
eyes came alive eyes with excitement. She wanted to talk; 
we listened. 

Ada Lou Hamilton just in from Salinas. She was going 
to take her welder's test that very night at Shipyard No. 
2 . she to l d us . . . 

Women welders, we learned from Ada Lou, are always 
given the easiest jobs at the yard, and they don't let 
women in the "closed bottoms. " 

But wasn't it hard on a girl? We looked at the feminine, 
long fingered hands, noted the brown spots. 

"Oh, the burns!" she acknowledged, holding out her 
hands. "You're bound to get a few. See that one, on my 
wrist--that was my worst, a spark got into a crease of 
my glove. " Eyes twinkled as though she'd made a slip in 
some holy rite, much as a bride boasts her first cooking 
wounds. 

The first three days were the hardest we were told. 
There's so much banging and noise. You think you'll quit 
but you don't. And then you begin to like it. 

"And now I love it. I wouldn't want to do anything 
else, 11 said Ada Lou. "After I pass my test tonight they'll 
put me on the swing shift, or the graveyard. I don't care 
as long as they let me weld. I can hardly wait. 11 1 

Ada Lou and many of her sisters from Bangor to Knoxville, Biloxi, 

and Portland, discovered during World War II that they liked working 

a "man's job" as they assumed novel, nontraditional, non-sex-

1Elizabeth Field, " Boom Town Girls, " Independent Woman, October 
1942, p. 296. 
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stereotyped occupations. At the same time, women and the public 

at large were reluctant to deny the femininity and the traditional 

caretaking roles of women. 

Consequently, World War II produced a dynamic tension for women 

throughout the country. The increased labor requirements of the 

war created a strong catalyst for conceptual change in women's 

employment patterns. At the same time it both challenged and 

perpetuated traditional values regarding "woman's proper place." ✓ 

The war introduced a variety of opportunities for diversity in women's 

occupations, many of which were opened to women for the first time. 

Despite the entrance of women into nontraditional areas of employment, 

traditional values remained strong--if often challenged. Furthermore, 

notwithstanding the media's infatuation with Rosie the Riveter, the 

majority of working women remained in traditional, sex-stereotyped 

occupations throughout the war. 

In addition, women's femininity remained both a distinct image 

and reality, even though women were breaking new ground by wearing 

slacks, riveting and welding, and openly advertising cigarettes. 

Such novel images of women blatantly defied the traditional stereo­

typed woman who either remained in the home or held a job in con­

ventional occupations in the service and retail sales sectors of 

the garment and textile industries. Alongside the novelty of women 

in slacks, however, remained an unequivocal glorification of the 

traditional caretaking roles of women. 

The war also generated a role conflict in the lives of working 

married women and mothers as a result of the concurring claims of 
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home and family versus full-time employment. Consequently, the war 

did not produce a revolutionary change in women's employment in Knoxville 

or the nation. However, it provided a strong, conceptual impetus 

in the evolutionary movement of.women into the workplace. It created 

as well a tension in the public and private perception of women's V 

place in both employment and society at large. 

Before the U. S. entrance into World War II, as Hitler's armies 

raged across Europe between 1939 and 1941, the American economy 

experienced a dramatic turnaround. Factories, which had been mired 

in the Depression of the 1930s, hired unprecedented numbers of workers 

to produce munitions and supplies both for ourselves and our allies. 

Despite the increased production of defense materials, however, female 

employment did not increase significantly until well after the bombing 

of Pearl Harbor in December 1941, and the subsequent entrance of the 

United States into World War II. The number of American women in the 

civilian labor force actually dropped from nearly thirteen million in 

March 1940, when the census was taken, to below eleven million in May 

1941. 2 

Mary Robinson attributed the disparity between the. upswing in 

the economy and the downturn in women's employment to the fact that 

there had been over six million unemployed men in July 1940, and 

four million unemployed men in June 1941. These men were absorbed 

into the heavy munitions labor pool until they left these and other 

2Mary Robinson, "Women Workers in Two Wars, 11 Monthly Labor 
Review, October 1943, pp. 650-51. 
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positions to join the rapidly expanding Armed Forces. Further, 

Robinson suggested that there remained a definite disinclination 

to use women as munitions workers, based on traditional prejudices 

and fear that they lacked mechanical ability, despite their proven 

skills along such lines in the manufacture of armaments in 1917-1918.3 

During World War I, women had entered non-traditional industries 

producing iron, steel, chemicals, transportation equipment, metal 

products, automobiles, electrical machinery, rubber and optical goods, 

and professional and scientific instruments. Women had also con­

tributed in the areas of telegraph and telephone service, railroads, 

farming, and service fields.4 

Maurine Weiner Greenwold suggests that World War I had created 

opportunities for women to earn higher wages but brought women into 

non-traditional employment situations that caused conflict between 

male and female co-workers. Even though the majority of working 

women remained in traditional female jobs, a "significant minority" 

of women entered the male work arena and tried to take advantage 

of the war-induced--if temporary--opportunities.5 By November 

1918, one-fifth of the war workers were female and, of the women war 

workers, 18 percent were engaged as aircraft workers, 37 percent worked 

in the optical goods industry, and 35 percent were employed in the 

rubber and photographic supplies industries. In 1920, over eight 

3Ibid., p. 651 4Ibid�, pp. 653-54. 
5Maurine Weiner Greenwold, Women, War and Work: The Im act 

of World War I on Women Workers in the United States Westport, Conn.: 
Greenwood Press, 1980), p. xx. 
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million women comprised 20 percent of the entire labor force.6 

Alice Kessler-Harris suggests that women entered World War I 

following a "lengthy period of struggle for minimum wages and working 

.conditions.117 The war also followed a period of increasing speciali­

zation and dilution of labor skills which enabled unskilled female 

workers to replace the male wage earners who were entering the Armed 

Services. Single and married women wage earners who had worked prior 

to World War I sought better paying jobs, and a "distinct minority 

of women wartime workers were new entrants into the labor force. 11 

Despite the entrance of women into nontraditional jobs during World 

War I, Greenwald emphasizes that these women did not remain in these 

jobs following the war.8 

The fact remained, as the Women's Bureau pointed out in surveys 

conducted in late 1940 and all of 1941, 11employers in defense plants 

were either ignorant of, or disregarded, the convincing facts con­

cerning women as war workers a quarter of a century ago.119 

Furthermore, despite the fact that the majority of American female 

workers in 1940 were engaged in the traditional areas of sales, 
V' 

nursing, teaching, clerical, and the textile industry, all of which 

6Ibid., pp. xx, xvi. 
7Kessler-Harris, Out to Work, A History of Wage Earning 

Women in the United States, p. 274. 
8Greenwold, Women, War, and Work, pp. xx, 264. 
9Robi nson, 11 Women Workers in Two Wars, 11 p. 655. 
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were labeled as "women's work," a special inventory conducted by 

the Women's Bureau in 1940 revealed that over 373,000 had registered 

a desire to participate in.industrial jobs. Of this number, approxi­

mately 10 percent of the women surveyed had demonstrated experience 

in the production of goods deemed necessary for the war effort: 

17,600 in electrical machinery; 6,700 in other machinery; 14,000 

in metal and metal products; and 9,000 in chemicals. lO Clearly, 

before the entrance of the United States into World War II, even 

though women had proven both their capabilities and desires to work 

in non-traditional industrial jobs, employers were not willing to 
v

1

; 

hire them as long as male workers could provide an adequate labor 

supply. 

Despite the obvious interest in industrial jobs among a signifi­

cant minority of American women, the approximately thirteen million 

women who comprised over 24 percent of the total U.S. labor force 

were firmly entrenched in the traditionally female dominated employ­

ment areas in 1940. 11 The numerically top-ranked occupation of women 

was "servants, private family" with nearly 1.5 million women. 

Almost one million women were stenographers, typists, and secretaries, ✓ 
and over 750,000 women were teachers. Nearly 600,000 worked in other 

10
u.s. Employment Service, "Occupations Suitable for Women,S' 

February 1941, War Manpower Commission, Record Group 211, National 
Archives, Washington, D.C., p. v. 

11
u.s. Department of Labor, Women's Bureau, "Number and Percent 

of Women in the Labor Force in 1940, by State," November 1944, 
Women's Bureau, Record Group 86, National Archives, Washington, 
D.C., p. 1. 
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clerical occupations, and 500,000 were engaged in sales work. Women 

dominated the occupation of private family housekeeper, although 

their actual numbers were smaller, at approximately 350,000. Trained 

nurses and student nurses also numbered 350,000 and operatives of 

knit goods and cotton manufacturing firms numbered over 100,000.12 

In summary, the majority of employed women in 1940 worked in 
� 

five major areas: domestic/service, clerical, teaching, sales, and� 

nursing. In each of these areas, women comprised well over 90 percent 

of all persons employed, with the exception of the apparel and textile 

operatives where women constituted approximately 70 percent of the 

total employment.13 At the same time, women had made relatively 

insignificant inroads into the male-dominated areas of heavy manufac­

turing, medicine (as medical doctors), law, college teaching, and 

managerial positions in corporations. Women in 1940 were locked 

into stereotypical employment and career tracks and would remain 

there until millions of young men were siphoned off into the Armed 

Services after the entrance of the United States into World War II. 

Women were hired en-masse after it became apparent that the male 

labor pool had been depleted. Even so, many manufacturers still 

were reluctant to break down the gender barriers. Karen Anderson 

argues persuasively that during 1939-1941, the employment of women 

12
u.s. Department of Labor, Women's Bureau, "Summary Data on 

Employment of Women, 11 February 1948, Women's Bureau, Record Group 
86, National Archives, Washington, D.C. 

13
u.s. Department of Labor, Women's Bureau, ''Occupations of 

Women, 1940," Women's Bureau, Record Group 86, National Archives, 
Washington, D.C. 

15 
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in defense plants was hampered by traditional sex-stereotyped roles. 

Furthermore, the greatest labor demand was in the area of skilled 

manufacturing positions which required training and experience and 

consequently were initially closed to women who often possessed neither 

requisite. Employers also argued that the prohibitive cost increases 

which would be necessary for redesigning facilities for women workers, 

contributed to their discriminatory hiring practices.14 A civil 

defense official summed up what appeared to be the prevailing attitude 

of 1940 when he jibed: "Give the women something to do to keep their 

hands busy as we did in the last war--then maybe they won't bother 

us."15 

Not only were women locked into stereotypical job categories 

in 1940, they also reflected the Depression-exacerbated general 

opposition toward working women and particularly toward working 

married women. William Chafe has suggested that at the end of the 

1930's. the prospects for the improvement of women's economic status 

remained bleak, and that the Depression had fostered a wave of 

reaction against changes in the traditional role of women.16 

National legislation was biased against the employment of married 

women, and furthermore, the overwhelming majority of Americans held 

little interest in changing the status quo regarding gender roles. 

14Karen Anderson, Wartime Women, pp. 24, 25. 
15Kessler-Harris, Out to Work, p. 275. 
16William Chafe, The American Woman, p. 135. 
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In addition, most government recovery programs of the New Deal had 

been designed for men. Ruth Milkman suggests, however, that the 

stereotypical "women's work" occupations had been less affected by 

the Depression than had male-dominated occupations.17 

In 1930-1932, the National Education Association reported that 

77 percent of the nation's 1,500 school systems refused to hire women 

teachers who were married; furthermore, 63 percent of these school 

systems dismissed female teachers when they married. 18 In 1932, 

a "married persons" clause specified that whenever a cutback in per­

sonnel was necessary in federal civil service jobs, the first employees 

to lose their jobs were those whose spouses held other positions 

with the federal government. Over 75 percent of those dismissed 

under this act were women.19 During the winter session of 1939, 

bills discriminating against the employment of married women, par­

ticularly in the public sphere, were introduced in twenty-eight state 

legislatures. Many of these bills did not reach a vote before 

17Hartman, The Home Front and Beyond, p. 16; Ruth Milkman, "Women's 
Work and the Economic Crisis, 11 in A Heritage of Her Own: Toward 
a New Social Histor of American Women, ed. Nancy F. Cott and Elizabeth 
H. Pleck New York: Simon and Schuster, 1979), p. 511. 

18carl N. Degler, At Odds: Women and the Famil in America 
from the Revolution to the Present New York: Oxford University 
Press, 1980), pp. 413-414. 

19sheila M. Rothman, Women's Pro er Place: A Histor of Chan 
Ideals and Practices, 1870 to the Present New York: 
Inc., Publishers, 1978), pp. 221-222. 
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adjournment, but the prevailing sentiment wa� unmistakable.20 

Not surprisingly, public opinion reflected the pervasive dis­

crimination against married women workers. This was evidenced in 

several nationwide surveys conducted during the Depression. The 

American Institute of Public Opinion posed the following question 

in 1937: "Do you approve of married women earning money in business 

or industry if she has a husband capable of supporting her?" Of 

those polled, 18 percent approved, and 82 percent disapproved. 

Earlier, in 1936, a Fortune poll had questioned: "Do you believe 

that married women should have a full time job outside the home?" 

Of the respondents, 12 percent of the men approved and 54 percent 

disapproved, with 34 percent giving conditional responses. Of the 

women polled, only a slightly larger percentage approved, 41 percent 

disapproved and 40 percent gave conditional responses.21 

Lois Scharf concludes that the Depression "exacerbated or rein­

forced existing attitudes and policies" in the discrimination against 

married women workers that were present before the crash of 1929. 

She further claims that the dramatic increase in women's employment 

during World War II would not have been as pronounced if "Depression­

related discrimination had been less prevalent.1122 

2°Kathleen Mclaughlin, "Shall Wives Work?" New York Times, 23 

July 1939. 
21valerie Oppenheimer, The Female Labor Force in the United 

States (Berkeley: University of California Press. 1970). o. 44. 
22Lois Scharf, To Work and to Wed: Female Em lo ent, Feminism, 

and the Great Depression Westport, Conn.: Greenwood Press, 1980-),­
pp. xi, 161. 
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Despite public resistance to the employment of women--particularly 

married women--during the Depression, they continued to move into 

the work force. Economic necessity often drove married women into 

some type 9f wage earning capacity to compensate for their husbands 1 

fiscal instability due to layoffs or wage curtailments. Yet there 

was no impetus for women to seek nontraditional types of occupations ( 

during the Depression. In  fact, the economic uncertainty of the 

times created an atmosphere in which all workers--both male and 

female--felt lucky if they could hang onto their jobs. 

The January 1940 Monthly Labor Review reported that public 

interest in the employment of married women spurred a survey conducted 

by the National Industrial Conference Board regarding the practices 

of employers in hiring married women. The survey covered office 

and factory employees of banks, insurance companies, brokerage house 

public utilities, and mercantile establishments. The dismissal of 

female office employees after marriage appeared to be more frequent 

than that of factory workers. Of the companies surveyed, nearly 

23 percent dismissed their office workers after marriage, whereas 

only 8 percent of the same companies had a policy to dismiss married 

female factory workers. Furthermore, although few manufacturing 

and mercantile establishments carried out this policy, banks, insurance 

companies, and public utilities followed this practice to a large 

degree.23 The discriminatory dismissal practices of these employers 

2311Employment of Women After Marriage,11 Monthly Labor Review, 
January 1940, pp. 80-81. 
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toward white-collar and blue-collar married, female workers indicated 

an acceptance of married workers if economic necessity dictated employ­

ment for the wife. 

Oppenheimer notes that, in 1940, if a woman worked, she usually 

did so before marriage. If she worked after marriage, she generally 

did so before the onset of children. In fact, the 1940 census 

demonstrated that over 70 percent of single women between the ages 

of twenty and twenty-four participated in the labor force, whereas 

there were never more than 20 percent of married women in the labor 

force at any age. 24 

Nearly 60 percent of clerical and sales workers in the nation 

were single in 1940, and 29 percent were married (the remaining per­

centage of women were in .the divorced/widowed category). Forty percent 

of women classified as operatives were single as opposed to 23 percent 

married. Service workers were fairly evenly divided between married 

and unmarried women. Sixty-seven percent of professional and semi­

professional women were single, with 22 percent married. Of the 

total number of employed American women in 1940, nearly 48 percent 

were single and 32 percent were married. 25 Consequently, in 1940, 

working women were following the work-until-marriage pattern that 

had been set in the early years of the twentieth century, although 

the degree of labor force participation had risen. The percentage 

24oppenheimer, Female Labor Force, p. 10. 
25

u.s. Department of Labor, Women's Bureau, "Marital Status 
of Employed Women, 1940,11 Women's Bureau, Record Group 86, National 
Archives, Washington, D. C. 
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of women in the labor force peaked between the ages of twenty and 

twenty-four, dropped sharply, then gradually declined. In general, 

women in 1940 were entering the labor force, remaining there until 

marriage or the birth of children, and then leaving the work force 

en masse during the child-rearing years. 

In Knoxville, the 1940 census reported that nearly 12,000 white 

women, or 33.5 percent of Knoxville's white female population, par- / 

ticipated in the labor force. This large percentage of women in ( 

the labor force was due primarily to the substantial number of textile 

and garment industries throughout the city, which employed considerable 

numbers of women. At this time, Knoxville women were engaged in 

typical 1
1women 1 s work. 11 In addition to the 4,600 white women who 

worked as operatives (mainly in the textile and garment industries), 

approximately 3,500 white women were listed in the professional cate­

gory which included nurses, librarians, teachers, and secretaries. 

Approximately 750 white women were employed as domestic workers in 

dd·t· t 1 000 d t· . k 26 Th . t 11 a 1 10n o , non omes 1c service wor ers. ere was v1r ua y 

no female employment in heavy industry, and very scant entrance of 

women into the male-dominated fields of medicine, law, college I 

teaching, and corporate management. 27 

Of a total of 15,228 white and nonwhite women employed in Knoxvilv 

in 1940, nearly 6,000 were single and almost 7,000 were married. 28 

26This figure includes females age fourteen and above. U. S. 
Department of Commerce, Bureau of the Census, Pogulation: The Labor 
Force, vol. 3 (Washington: Government Printingtt,ce, 1943), 
pp. 349-351. 

27Ibid. 28Ibid. , p. 341. 
21 



These census figures were indicative of the fact that Knoxville's 

total married female population was larger in 1940 than its single 

female population. Between the ages of fifteen and twenty-four, 

approximately 7,000 Knoxville women were single and 4,000 

were married. Between the ages of twenty-five and thirty-four, 

approximately 2,000 Knoxville women were single as compared 

to over 8,000 married in this age category. 29 The largest group 

of women workers, which claimed approximately 2,600, were single 

and between the ages of fourteen and twenty-four. Married women 

in this age group numbered only 900. Between the ages of twenty-five 

and thirty-four, approximately 1,800 single women were employed, 

as were 1,600 married women. 3
° Knoxville women--if single--remained 

in the labor force to a large degree through their mid-thirties. 

Approximately 90 percent of all single Knoxville women between the 

ages of twenty-five and thirty-four worked. At the same time, about 

half of the married women in Knoxville remained in the labor force 

during early years of marriage, but left during the major childbearing/ 

raising years. In 1940, Knoxville women paralleled national trends 

of working before marriage and leaving employment during the early 

parenting years, while single women remained in the labor force during 

the same period of life. 

29
u.s. Department of Commerce, Bureau of the Census, Population 

Characteristics by Age, vol. 4 (Washington: Government Printing 
Office, 1943), p. 445. 

JOibid. 
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Although employed women in Knoxville were concentrated in sales, 

nursing, and in the textile and garment industries as operatives, 

the city's economic situation was ripe for diversification 

of women ' s  employment in 1940 . Knoxville was the chief city and 

center of the East Tennessee Valley, which included the surrounding 

counties of Anderson, Blount, Campbell, Grainger, Hamblen, Jefferson, 

Loudon, Roane, and Sevier . It had a population of 112,000 within 

the city limits in 1940 . 31 Industries were diversified, with the 

largest being marble production and textiles, which encompassed 

clothing, cloth, and knit goods . 32 Approximately 40 percent of the 

Knoxville area workers in the manufacturing division were employed 

in textiles, or the marble business which employed only men in its 

production aspects .33 

In 1939, Knoxville was the largest production center for heavy 

knit underwear in the United States . In addition, the Palm Beach 

suits firm had a large plant in Knoxville . A total of 9,000 men 

and women were employed in the textile industry in 1938 with a yearly 

payroll of $7 million and products worth over $25 million . 34 

31rennessee Unempl oyment Compensation Division, "Survey of the 
Employment Si tuation in the Knoxville Area, Tennessee,11 9 May 194 1, 
Bureau of Employment Security, Record Group 183, National Archives, 
Washington, D . C . ,  Part I, p .  1 .  

32Knoxville Chamber of Comrrerce, "Commercial and Industrial 
Survey of Knoxville, Tennessee," 1939, Part VI, p .  1 .  

33Tennessee Unemployment Compensation Division, 11Survey,11 Part 
I, p .  3. 

34 I bid . ,  p .  4 .  
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In the metal industries , most of the zinc produced in Tennessee 

was found in Knox and neighboring Jefferson counties. The value 

of zinc products in 1935 was $ 1. 25 million.35 In Blount County, 

fifteen miles from Knoxville, The Aluminum Company of America (ALCOA) 

had erected a plant as well as a town on 3,000 acres. ALCOA reduced 

aluminum by hydroelectric power and produced aluminum sheets. In 

1939, the Blount County facility employed over 4,000 persons. 36 

The Tennessee Valley Authority (TVA), whose national headquarters 

had been located in Knoxville since August 1933, employed 1,570 men 

and women in 1939. 37 Fulton Sylphon produced temperature and pressure 

control instruments for industrial applications, and automobile thermo­

stats for radiators. The University of Tennessee also provided a 

considerable amount of employment--both professional and non­

professional--in the area. Other industries in the Knoxville area 

included cement production, meat packing, the second largest shops 

of the Southern Railway System, and the only iron rolling machine 

factory in the state. Knoxville also had the largest veneer plant 

in Tennessee and the world's largest plant which manufactured drop­

bottom-mine cars and mucking machines for drilling tunnels. 38 With 

the excepti on of the texti le and garment i ndustr ies i n  Knoxv i lle , 

however, area manufacturers did not utilize women in their production 

areas in the years preceding World War II. 

35Ibid. 
37Ibid. , Part VIII, p. 2. 

36Ibid. 
38Ibid. 
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The labor force of the Knoxville area in 1939/ 1940 was almost 

equally divided between agriculture and industry . 39 During the 

Depression, employment patterns experienced changes, primarily in 

governmental areas ( including the Wor ks Progress Administration which 

handled relief work ) and the Tennessee Valley Authority . 40 

Tennessee labor laws in 1939 limited the wor king hours of all females 

and children under the age of sixteen to fifty-seven hours per week 

and ten and one-half hours per day . Children under the age of 

fourteen were not permitted to work in factories . Children between 

the ages of fourteen and sixteen were not allowed. to work night labor 

and, further, were required to obtain a special permit to work (for 

a maximum of forty-eight hours per week ) from the State Department 

of Labor . 41 There were no Tennessee statutes regarding minimum wages 

for female wor kers, nor were there any laws concerning the night 

employment of females over the age of sixteen . 42 

Labor unions in Knoxville existed primarily among laborers in 

the building industries, railroads, textiles, and among skilled 

mechanical workers . Most of the Knoxville industrial firms operated 

on an open-shop arrangement, with two manufacturing firms having 

uni on contracts : one, a machinery factory with the Federal Labor 

Uni on of the American Federation of Labor and the other, a shirt 

factory with the Amalgamated Clothing Workers Union ( C IO ) . Estimated 

39Ibid . ,  Part V II, p .  1 .  
41 Ibid . ,  Part VII, p .  1 .  

4o i bid . ,  Part VIII, p .  2 .  
42Ibid . ,  p .  2 .  
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figures of actual union participation in Knoxville were 

approximately 15,000 in 1940. 43 

/ By May 1941, Knoxville had received major defense contracts 
,/ 

totalling $2,257,000. 44 The government orders were a major economic 

boon to Knoxville which was reeling from the effects of the Depression­

induced bank failures, wage deflation, factory closings and resultant 

high unemployment, decreased standard of living, and a decline in 

the public revenue. 45 The defense contracts for Knoxville were larger 

than those received by mo�t other sections of the state, but were 

relatively small compared to other areas of the nation. The primary 

defense contract to this date had been allotted to the Alcoa facility 

of the Aluminum Company of America for $41, 909,000 for expansion 

of its plant. 46 Fulton Sylphon Company was awarded $373,000 in defense 

contracts. 47 The textile and apparel firms which received defense 

contracts between July 1, 1940 and February 28, 1941 were: 

(1 ) Appalachian Mills Company, which received $529,000 with an increase 

in employees from 1,759 to 1,882 ; (2 ) Brookside Mills, which was 

given $217,000 and increased their payrolls by two hundred during 

43I bid . 
44Tennessee Unemployment Compensation Division, "Survey, " Part 

I, p. 1. 
45Michael J. McDonald and William Bruce Wheeler, Knoxville, 

Tennessee: Continuit and Chan e in an A alachian Cit ( Knoxville, 
Tenn. : The University of Tennessee Press, 1983 , pp. 61-62. 

46Tennessee Unemployment Compensation Division, "Survey, " Part 
I, p. 5. 

47Ibid. 
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the same period ; (3) Standard Knitting Mills, Inc. , which received 

a $646,000 defense contract ; (4) Goodall Company, which was allotted 

$244,000 in defense contracts ; and (5) Southern Athletic Company, 

Inc . , which received $208, 000 in defense contracts. During this 

period w.ost of the area apparel and textile plants were operating 

on a three-shift basis. Knoxville firms which received small defense 

contracts were Knox Stove Works ($34,000) ; Knoxville Awning, Tent 

and Tarpaulin Com�any, Inc . ($28,000) ; W. J .  Savage Company ($5 , 000) ; 

Stetson Shirt Corporation ($24,000) ; and Southeastern Shirt Corpora­

tion ($49, 000). 48 

The new defense contracts greatly increased the demand for labo� / 

in the Knoxville area between July and December 1940. The primary V 
areas of demand for labor were: (1) TVA for its central office and / 

construction of neighboring dams ; (2) ALCOA in its production areas ; V 

(3) apparel and textile firms for unskilled production workers ; and / 

(4) Fulton Sylphon and other employers primarily for unskilled or J 
semiskilled production workers . 49 

In August 1941, the Tennessee Department of Labor estimated 

that approximately 3,700 production workers and 3, 700 construction 

l a borers ( unskil l ed men)  woul d be needed in the Knoxvil l e  area between 

April 1941 and July 1942 . With the exception of seventy female sewing 

machine operators and pressers, the estimated demand for 7 ,400 

laborers in the Knoxville area was for men. 50 TVA estimated that 

48Ibid . ,  p. 8. 49Ibid . 
50sureau of Employment Security , "Survey of the Employment 
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it would need to import 1 ,300 skilled and unskilled construction 

workers for Fort Loudoun Dam construction to fulfill its demand for 

3, 700 construction workers needed by March 1942 . TVA during this 

period hired women only for office work . 51 

Fulton Sylphon, which converted to the manufacture of artillery 

components and automatic thermostat controls, increased its employment 

by 52 percent between July 1940 and August 1941 . 52 Union membership 

was not a prerequisite for employment at Fulton Sylphon as Tennessee 

was an open shop state, but anyone hired was requested to join a union 

after thirty days . All employees were required to be U . S . citizens . 

Women as well as men were employed in the plant, and as early as 

1941, women were utilized as inspectors and operators of rolling 

machines in addition to performing clerical and stenographic jobs . 53 

ALCOA increased its employment by 28 percent during 1940 to 

nearly 6,800 workers, and by April 1941 employed over 7 ,100 persons . 

ALCOA anticipated employing approximately 10,600 by July of 1942 . The 

new employees would be unskilled and would primarily receive in-plant 

Situation in the Knoxville-Alcoa, Tennessee Area, 11 7 August 1941, 
Bureau of Empl oyment Security, Record Group 183, National Archives, 
Washington , D . C . , pp . 1 - 2 .  

51Ibid . ,  p .  3 .  
52Bureau of Employment Security, "Survey of the Employment 

Situation in the Knoxville-Alcoa, Tennessee Area, 1 1  9 May 1941, Bureau 
of Empl oyment Security, Record Group 183, National Archives, 
Was hington, D . C . ,  p .  11 . 

53 Ibid . 
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training. 54 Union membership was not a prerequisite to employment 

at ALCOA, but the company had an agreement with the union to hire 

residents of Blount County as long as the county could supply the 

demand for qualified workers. Women ' s  employment at ALCOA at this 

time was still limited to secretarial and clerical positions . 55 

By September 1941, the Tennessee Department of Labor estimated 

that 6,300 production workers would be needed between April 1, 1941 

and July 1, 1942. The largest demand was generated from ALCOA, but 

the Bureau of Employment Security estimated that at least 13,000 

unemployed men lived within commuting distance of the ALCOA 

facility. 56 Further, the Tennessee Products Corporation, which 

manufactured ferro-manganese, remodeled the old facility of Roane 

Iron and Coal Company at Rockwood, and anticipated importing 250 

skilled blast furnace operators from their other plants. 57 

Southeastern Shirt Company at LaFollette was the only Knoxville area 

textile or apparel plant which anticipated hiring additional 

employees: 50 sewing machine operators, 50 pressers, and 5 laborers, 

many of whom would be women. 58 

54sureau of Employment Security, "Survey, " 7 Augus t 1 941 , 
p. 2. 

55 Ibid . ,  p. 3. 
56sureau of Employment Security, "Survey of the Employment Situa­

tion in the Knoxville-Alcoa, Tennessee Area, 1 1 13 September, 1941, 
Bureau of Employment Security, Record Group 183, National Archives ,  
Wash i n g ton , D. C . , p .  1. 

57Bureau of Employment Security, "Survey, " 7 August 1941, p. 2 .  
58 Ibid. , pp. 3-4. 
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By late 1941 , despite the augmented production of many area 

manufacturing concerns because of the defe�se contracts, employment 

opportunities for women had not increased significantly in the Knoxville ✓ 

area. In Knoxville, as in other areas of the country, the initial 

increased demand for labor was met to a large degree by the replacement 

of men who had lost jobs during the Depression. In 1941, women were 

not needed as a potential source of labor because reemployment of 

men and overtime filled the demand. 59 With the exception of Fulton 

Sylphon, women remained in clerical and stenographic positions in 

manufacturing firms or remained as operatives in the textile and 

apparel firms. Classified advertisements in the Knoxville News-

Sentinel showed the traditional, stereotyped jobs available for Knox­

ville women : beauty operators, home demonstrators, salesgirls for 

Christmas cards, cooks, and housekeepers. 6° Knoxville women, like � 

those across the nation, would not enter the nonconventional arenas ii)' 
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entered the w�:J 
As the United States shifted from supplying a war to active 

participation in a full-scale global war, it depleted the nation ' s  

manpower resources to fill its Armed Forces and to operate the immense 

war industries. The South alone lost over one million blacks who 

migrated North to seek employment in northern war industries. Despite 

59De La Vina, "An Assessment of World War !I ' s  Impact on Female 
Employment : A Study of the Decade 1940-1950, " p. 30. 

6°Knoxville News-Sentinel, 6, 15 March ; 2 July ; 26 September , 
1940. 
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the reluctance of the war manufacturers to hire women during the 

defense period and early months of the war, it became increasingly 

apparent that the dearth of available labor would force a change. 

The federal government and big business eventually turned to the 

chief source of untapped labor: womanpower. Not only was the 

increase of the female labor force significant in terms of sheer 

numbers, but women began to work in areas formerly deemed off-limits 

to their sex. There was also a consequential increase in the number 

of married and older women who entered the work force. 

Primarily economic and, to a l ess degree, patriotic motives 

spurred the massive entrance of women into the labor pool. Women ( 
who had often been deprived of jobs, material goods, and even early 

marriage by the fiscal hardships of the Depression, discovered new 

opportunities to obtain financial security. The war industries 

generally paid better wages than traditional women's work, such as 

the garment and textile concerns and the sales and service sectors. 

Consequently, women often abandoned their "women's work" to flock 

in droves to the war industries. 

As Rosie the Riveter became an easily recognizable image 

of American governmental propagandi sts, she and millions of her 

female co-workers hastened to the assistance of their country ✓ 
in defense and civilian plants. In large part, women of 

Knoxvi 1 1  e, Tennessee, shared in this, as thousands of Knoxville / 

women entered war-related employment. Because of the manpower 

shortage, Knoxville women found new, nontraditional job opportunities. 

Although a large percentage of the Knoxville female labor force had 
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worked in the textile and apparel industries for many years, the 

war introduced women to a variety of new production jobs which had ✓ 
formerly been held exclusively by men. Throughout 1942, even though 

women in the Knoxville labor force generally remained in traditional 

occupations, area war manufacturing establishments suggested that 

they would increasingly utilize women in the near future. 61 

In  March 1942, government contracts received by Knoxville manu­

facturers (exclusive of ALCOA) reached nearly $8,000,000. Of that 

figure, almost $3,300,000 in contracts were awarded during the first 

quarter of 1942. 62 The most substantial portion of the government 

contracts in the Knoxville area to this date in terms of dollar volume 

had been awarded to the textile and garment manufacturers. Another 

significant portion of government contracts was allocated for the 

manufacture of ammunition and ammunition components, while a limited 

amount of contracts was appropriated for machinery and metal 

products. 63 

61Office of Defense, Health, and Welfare Service , Region V I I , 
Atlanta, Georgia, and Tennessee Valley Authority, Knoxville, Tennessee , 
"Report on Knoxville-Alcoa, Tennessee Defense Area, " 16 November 
1942, War Manpower Commission, Record Group 211, National Archives , 
Atlanta Regional Branch , p. 11 ; United States Employment Service , 
"Restatement of Labor Market Situation in the Knoxville Area, Tennes­
see, " 15 October 1942, Bureau of Employment Security , Record Group 
183, National Archives, Washington, D. C. , pp. 1, 2. 

62Office of Defense, Health, and Welfare Service, Region V I I ,  
Atlanta , Georgia, and Tennessee Valley Authority, Knoxville, Tennes­
see, " Report on Knoxville-Alcoa , Tennessee Defense Area, " 16 November 
1942 , War Manpower Commission, Record Group 211 , National Archives , 
Atlanta Regional Branch , p. 11. 

63Ibid. 
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ALCOA had experienced a substantial expansion since its construc­

tion twenty years prior to the war . In 1942, ALCOA facil ities con­

sisted of four major components :  the carbon pl ant, the reduction 

pl ants, the fabricating pl ant, and the new North Pl ant which had 

been constructed under a Certificate of Necessity federal al l ocation 

of $42,000,000 . 64 Al though the pl ants were supervised and owned 

private l y, the federal government determined the al l ocation of pro­

ducts of ALCOA in 1942, which were high strength al uminum al l oy, 

common al uminum al l oy, al uminum s heet and strip, carbon e l ectrodes, 

and carbon paste . 65 

Until l ate 1942, mal es made up the entire working popul ation 

in the production areas of the pl ant . Al though re l ative l y  few bl acks 

had been empl oyed prior to this time, ALCOA was considering hiring 

additional bl ack mal es  as we l l as b l ack and white femal es  for pro­

duction workers as wartime increases in production neces sitated ex­

pansion and army inductions created a high turnover rate . At the 

year ' s  end, ALCOA proposed to " l ower their sights some " and began 

using women as workers in l ight jobs incl uding weighers, checkers, 

l aboratory as sistants, testers, strippers, and expediters .  Women 

were not util i zed in the producti on areas of the pl ant , which , i n  

1942, remained predominantl y  white-male, al though rumors abounded 

throughout Knoxvil l e  that ALCOA pl anned to empl oy heal thy, bl ack 

64 I bid . ,  p. 10 . 
65 I bid ; Civil ian Production Administration, Industrial 

Statistic Division, War Industrial Facil ities Authorized, Jul y  1940-
August 1945, Jul y 30, 1946, no page number given . 
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women who wei ghed approx i matel y 1 70 pounds to "catch and turn sheets" 

[of al umi num] . 66 Women ' s  empl oyment at ALCOA i ncreased from 300 

i n  Apr i l 1942 to 550 by September of the same year at an i ncrease 

of 83 percent , whi l e  total empl oyment at ALCOA i ncreased onl y 6 percent 

duri ng the same peri od.67 ALCOA rel axed i ts empl oyment spec if i ca­

ti ons by October 1942 , so that i t  cou l d  max i mi ze the l ocal l abor 

suppl y .  A l though the CI O had organi zed A LCOA workers , the empl oyees 

were not requ i red to become members of the uni on as a prerequ i s ite 

to empl oyment. Unski l l ed jobs requi red no educati on ,  but a hi gh 

school degree was necessary for supervi sory , foreman , and mechani cal 

crafts pos it i ons.68 ALCOA empl oyed 13 , 100 workers i n  August 1942 , 

and esti mated that i t  woul d hi re approx i matel y 800 more , reachi n g  

a peak empl oyment of nearl y 1 4 , 000 by December 1942.69 ALCOA i n­

creased i ts total empl oyment i n  1942 by 3 , 750 . 70  

By 1942 , the faci l i t ies of the Fu l ton Syl phon pl ant had been 

converted enti rel y to war producti on .  Thei r conversi on products 

i ncl uded three- i nch steel cartr i dge cases and fuses as wel l as 

66Tennessee Unempl oyment Compensati on D iv is ion ,  " Survey of the 
Empl oyment S i tuation i n  the Knoxvi l l e Area , Tennessee , "  10 June 1943 , 
Bureau of Empl oyment Security ,  Record Grou p 1 8 3 , N a t i on a l  Arc h i ve s , 
Washi ngton , D.C . , p. 8. 

67 11 Knoxvi l l e- A l coa Defense Area , 11 1 6  November 1942 , p. 10 .  
68 I b i d. 
69 I b i d .  
7 0Bureau of Empl oyment Secur ity ,  " Labor Market Devel opments 

Report for Knoxvi l l e Area , Tennessee , 11 15 Apri l 1943 , Bureau of 
Empl oyment Secur ity ,  Record Group 183 ,  Nati ona l Archi ves , 
Washi ngton , D . C. ,  p. 4 . 
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flexible brass, copper ( and later steel ) bellows which were shipped 

to other war manufacturers as components for a variety of instruments. 

Fulton also produced packless valves--which were designed to be leak­

proof- -and depth gauges for the Navy which enabled explosives to 

detonate at precise depths under water . 71 Fulton Sylphon ' s  war 

production was financed primarily through public funds which 

allocated over $1 million to it s operations by July 1945. Non-

public financing accounted for $601,000 . 7 2  

The �mployment levels a t  Fulton rose significantly from a normal 

level of 1,000 to approximately 1,500 workers in late 1942 as a result 

of expansion of operations . Fulton ' s  expansion had been postponed 

until this time because of a delay in the procurement of building 

supplies. I ncreases in employment demand were met by converting 

both plant facilities and regular personnel to defense production 

and by hiring local trainees. I t  was anticipated that 500 unski lled 

workers , mostly unskilled women, would be hired in the first quarter 

of 1943. 73  

I n  1942 , a new war production plant was established in Knoxville . 

Rohm and Haas Chemical Company , headquartered in Philadelphi a ,  

71 rntervi ew wi th I .  0 .  Johnson , Fulton Sylphon Company , Knoxville , 
Tennessee , 22 June 1987 ; i nterview wi th John Ruggles , Fulton Sylphon 
Company , 24 June 1987.  

7 2war Authori zati on of Industri a l  Faci li ti es, no page no . gi ven . 
7 3 11 Knoxville-Alcoa Defense Area , " 16 November 1942, p. 11 . 

35  



refu rbi s hed a forme r woodwor k i ng  p l a n t  i n  Knoxv i l l e for t he prod u ct i on 

of p l a s t i cs  to be u s ed i n  t he war .  The ta rget open i n g date wa s ea r l y  

1 943 , a nd t he Knoxv i l l e fac i l i ty was read i e d for operat i on at  a cost  

of  $ 2 , 250 , 000 .
7 4  

The  Knoxv i l l e opera t i o n s  of  Ro hm a n d  Haa s  we re 

f i n anced ent i re l y  t h rough  p ub l i c  funds  a s  a u thori zed by the Offi ce 

of  P r i ce Contro l s and t he Wa r P rod u ct i on  Boa rd . Tota l c o st  through  

Ju l y  1 945  wa s $ 3 , 340 , 000 .
7 5  

Bec a u s e  of  t he l i gh t  natu re of t he 

ma n ufactur i ng , t he company e st i mated tha t ,  of the 1 , 500- 1 , 600 worke rs 

to be h i red , 60 to 7 5  pe rcent  wou l d  be women . More than  1 , 000 of 

the  1 , 420 u n s k i l l e d  wor ke rs we re to be fema l e  ( i n c l u d i n g  fi ftee n  

b l a c k  fema l e s ) ,  a l t hough  n o n e  of t he e i g hty semi s k i l l ed wor ke rs wou l d  

be fema l e . 7 6  
The fa c t  that  Ro hm a n d  Haas  i n i t i a l l y  emp l oyed wome n 

on l y  as  u n s k i l l ed  l a bore rs wa s i nd i cat i ve of  t he fact t h at  Knoxv i l l e 

wome n l a c ked pre v i ou s  e xpe ri e nce as  prod u ct i on  wor ke rs ou t s i de of  

t he text i l e  and  appa re l  i ndu s tri es . 

The Tenne ssee  Va l l ey Au tho ri ty ,  whi c h  contr i b uted e l ectr i c powe r 

for wa r p rod u ct i on  e stab l i s hment s , empl oyed 1 3 , 600 worke rs i n  Se ptembe r 

1 942 i n  t he Knoxv i l l e and  adjo i n i n g a rea s  of Doug l a s  Dam a nd  Fort 

Loudoun  Dam . At t h i s t i me ,  TVA on l y  empl oyed women as  offi ce wor ker s . 

Approx imate l y 3 , 500 worke rs we re emp l oyed a t  t he Fort Loudoun  Dam 

7 4
un i ted State s  Emp l oymen t  Se rv i ce , " Re s ta tement  of Labor Ma rke t  

S i tu at i on  i n  t h e  Knoxv i l l e Area , Te nnes see , "  1 5  Oc tober  1 9 42 , Bu re a u  
of Empl oyment  Sec u r i ty ,  Record Grou p 1 8 3 , N a t i ona l Arc h i ve s , 
Wa s h i n gton , D . C . , p .  1 2 .  

7 5
war Au t hor i zat i on o f  I n d u s tri a l  Fa c i l i t i e s , no page n umber 

g i ven . 

7 6 11 Re s tatemen t , 1 1  15 Oc tober 1 942 , p. 5 ;  " Knoxv i l l e-A l coa Defe n s e 
Area , "  1 6  November 1 942 , p .  1 2 .  
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project ; Douglas Dam employed 6 ,455 ; and approxi mately 3 ,600 workers 

were employed i n  the Knoxvi lle operati on. It was antici pated that 

TVA's labor would decrease s igni ficantly i n  the early part of 1943, 

due to the completion of Douglas and Fort Loudoun dams, thereby re­

leasi ng add i tional male workers for war production concerns i n  the 

area. 77 

Throughout 1942, the BES desi gnated Knoxville as an area of 

labor surplus, with a net labor supply of 10,000 females and 6 ,000 

males . There was a demand for 1, 100 females and 400 males in  October 

of that year . 78 It was projected that the demand for labor would 

not i ncrease si gni ficantly unti l January 1943. The potenti al labor 

supply i n  Knoxvi lle drew from several sources: (1) workers who were 

currently regi stered wi th the Uni ted States Employment Services 

(USES) and were currently ava ilable for war work ; (2) unemployed 

workers who were not currently regi stered wi th USES ; (3) workers 

outside the Knoxville Labor Market ; (4) those who were working in  

nonessenti al activ it ies, includ i ng subsi stence farmi ng ;  and (5) con­

struction workers who would be released from TVA during the subse­

quent si x months, followi ng completion of the area dams . 79 

Of the esti mated 1 6, 000 workers in  Knoxv ille's labor supply 

i n  the fall of 1942, only about 6,000 were regi stered wi th USES . 

77 11 Knoxville-Alcoa Defense Area, " 16 November 1942, p. 12 ; Bureau 
of Employment Securi ty, "Survey, " 7 August 1941, p .  3 .  

78 11 Restatement, 1 1  15 October 1942, p. 2 .  
79Ibi d. , p. 6. 
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A total of 810 were classified as administrative , professional , 

technical , or clerical , with 710 females and 100 males in this 

category . Five hundred and forty skilled workers were available 

I ( 216 male ; 324 female) , as were 810 semiskilled workers (300 male 

and 510 female). The large bulk of available workers were unskilled 

laborers who numbered 13, 840 ( 5 , 584 male and 8 , 456 female) . Within 

these figures were one hundred male and one hundred female unskilled , 

black workers . 80 

Given the immediate needs of local industry , there was virtually 

no demand for trainees in the Knoxville area between September 1942 

and February 1943. Training courses were offered on a limited basis , 

and the majority of trainees came from areas outside the Knoxville 

Labor Market Area . In  addition to the classes offered at The Univer­

sity of Tennessee and in-plant tra ining courses given for defense 

work , Stair Technical High School in Knoxville offered classes in 

preemployment as well as refresher and supplementary aspects of defense 

training . ALCOA provided its own training program and hired trainees 

as unskilled workers . Of a total of 631 trainees for occupations , 

which ran from industrial accounting and office management to high 

school math and physi cs teachers to sheet metal workers, we l ders , 

and electricians , there was no demand for these trainees in 1942 . 

Clearly in late 1942 the supply of labor in the Knoxville area more 

than adequately covered the area ' s  war labor demands , and conseq uentl y ,  
. . ' d 81 the impetus for h1 r1ng women was not yet ev , ent . 

BO ibid . 
81I bid . , p . 7 . 
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Emp l oyme nt trends  i n  Knoxv i l l e i n  1 9 42 pa ra l l e l ed the nat i on a l  

p i ctu re . The Women ' s  B ureau conceded t hat  d ur i ng  the ea r l y months  

of  the wa r ,  even though  demands  for fema l e  l a borers had  1 1 i nc re a sed 

ma r ked l y , 1 1 the pr i ma ry dema nd for the serv i ces of wome n i n  the wa r 

i n d u s tr i e s  wou l d  be i n  the near future . Pri or to the U . S .  e n trance 

i nto the war ,  job p l acement  of me n by USES had i n creased by 70 percent , 

whi l e  women ' s  p l a cement  had i n creased by on l y  one ha l f  that  amou nt . 

At t he s ame t i me ,  the ra n k s of unempl oyed me n stead i l y  de crea sed . 

I n  fact , the n umber of ma l e  work  app l i cants  l e s sened by 48 pe rce nt  

a s  compared to 1 3  pe rce nt among women . E ven  so , there we re 3 . 5 mi l -

l i on  unempl oyed me n who were see k i n g  jobs  i n  Febru ary 1942 . 

sequent l y ,  wa r i n d u str i es con t i n u ed to turn to unempl oyed me n 

they sought  wome n wor kers i n  l a rge numbers . For examp l e ,  New 

Con­

be fore / 
York 

State , whi c h  wa s h i g h l y  i nd u s tr i a l i zed , e s t i mated that  on l y  one - f i ft h 

of the i r i nd u s t ri a l  workers  i n  t he fa l l  of 1 9 42 wou l d  be women . 

Accord i n g to USE S ,  whi c h  reported on 1 2 , 000 p l ants , fewe r tha n one­

t h i rd of the a nt i c i pated add i t i o n a l  wa r i nd u s try workers for the 

f i rst  h a l f of 1942  we re to be i n  p l a n t s  that  wou l d emp l oy women . 82  

By l a te s pri ng  1 942 , the Federa l Works  Agency re ported t h at  

over  o ne  mi l l i o n wome n we re s t i l l  u nempl oyed . A l thou g h  s pec i f i c  

wa r i n d u s tri e s  reported l a rge i n creases  i n  fema l e  emp l oyment , at  

t he s ame t i me ,  no ne s sen t i a l  c i v i l i a n i n d u s tr i e s , whi c h  h i re d s i g n i f i ­

cant  n umbers of women , often had to l ay off these wo rkers . Among  

82  U . S .  De partme nt of Labor , Women ' s  Burea u , 1 1 Wome n 1 s Wo rk  i n  
the Wa r , 1 1  Bu l l et i n  No . 1 9 3  ( Wa s h i ng ton : Un i ted States Go ve rnment  
Pri n t i n g  Offi ce , 1 942 ) , p .  2 .  
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t he c i v i l i a n i n d u s tr i e s  wh i c h we re pa rti cu l a r l y hard h i t we re the 

hos i e ry i nd u s try ,  the jewe l ry i nd u s try ,  the women ' s  c l oth i ng  i nd u s try ,  
8 3  game s a n d  toys i nd u s tri es , - a l l o f  whi c h  pr i mar i l y  emp l oyed women . 

As the nat i onwi de re se rve s of ma l e  l a bor had be gun  to d i mi n i s h 

after the Un i ted Sta tes bec ame an  actu a l  be l l i gerent  i n  De cembe r 

194 1 , governmenta l  rec ru i tme nt propa gand i s ts ta rgeted wome n a s  the 

l a rge s t  and  mo s t  a va i l a b l e s ou rce to e n l i s t .  Throu ghout  1 9 42 , the 

Knoxv i l l e newspapers  reported on the i n c rea s i n g nat i onwi de trends  

to emp l oy wome n i n  wa r product i on , a l t hou g h  l oca l  prospects  for emp l oy­

me nt of wome n i n  produc ti on  work  st i l l  rema i ned mi n i ma l . The Lad i e s 

Home Jou rn a l  i n  an  art i c l e  t i t l ed " Th i s C hang i n g Wor l d  for Wome n , "  

de s cr i bed t he l i ve s  of fo ur young  wome n who wor ked i n  an  a i rp l a ne 

factory i n  1 9 42 . The art i c l e  ep i tomi zed t he ju xtapos i t i o n of the 

c ha n g i ng  wor l d  for wome n wi th  the c l ear  b ut  s u btl e emp has i s  on  the 

trad i t i o n a l  fema l e  v i rtues of femi n i n i ty and  getti n g  a ma n .  The 

art i c l e reported that  wome n u nder the age of forty we re work i n g  at 

a va r i e ty of jobs  i n  the fa ctory : from r i vet i ng  and we l d i n g to fi na l 

a s sembl y .  Yet , the art i c l e de scr i bed t he hands  of a fema l e  produc ti on  i 
worker wh i c h we re l o ve l y  ye t c a l l oused  and  c u t  from u s i n g tool s .  

The a rt i c l e addre s s ed t he ma l e  wor kers ' re ac t i on  to the  fema l e  e n tran

✓

t s  

i n to the produc t i o n  a rea s : " How do t he me n fee l a bout  wome n wo rke rs ? 

J u s t  l i s ten  to the ' wo l f cry '  that  often fo l l ows a pretty g i r l . 

8 3
u . s. De pa rtment  of Labor , Women ' s  Bureau , " Que st i on s  a s  to 

Wome n i n  Wa r I nd u s tr i e s , "  Bu l l e t i n No . 1 94  ( Wa s h i ngton : Un i ted State s  
Gove rnme nt Pri n t i n g  Offi ce , Wa s h i n gton , D . C . , 1 9 42 ) , p .  4 .  
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Tommy a nd G i n ny l a u g h  off the catca l l s ,  but we ar carefu l l y  crea sed 

s l a c k s and s h i rts . 11 84 

I n  Knoxv i l l e ,  wome n we re j u s t  be g i n n i n g to u n t i e  the ap ron 

s t ri ng s  and the p ub l i c  as  we l l  as the wome n we re on l y  be g i n n i n g to 

ac cept that the apron s  cou l d  be excha nged for a pa i r  of overa l l s .  

The Knoxv i l l e Jou rn a l  p i ctured wome n emp l oyed at the Fa i rc h i l d  p l ant  

i n  Hagers tow:1 , Ma ryl a nd and capt i oned : " Woma n ' s  p l ace no t i n  the 

home . " At t he s ame t i me ,  the Journ a l  adverti sed sex- segregated jobs  

i n  C i v i l Se rv i ce pos i t i on s  throu ghout  the Southea st . Wh i l e  free -------." 

government tra i n i n g wa s offe red throu gh  the pub l i c  sc hoo l systems ) /. 

to women who he l d  h i gh  schoo l  d i p l oma s ,  the ma jor empha s i s i n  Knoxv i l l e '\
)
, V 

throughout 1 942 wa s for wome n to he l p to wi n the wa r by ra ti o n i n g , 
/ 

p l a n t i n g  v i ctory garden s ,  home can n i n g ,  a nd  vo l unteeri ng  wi th the 

Red Cro s s . 85  Nat i onwi de ,  wome n we re be g i n n i n g to enter the wa r 
_,,,/' 

/ 

product i on p l a n t s  i n  l a rge numbers . Knoxv i l l e ,  howeve r ,  had not ✓ 
yet fe l t  t he sq ueeze of an i nadequ ate l a bor s upp l y  whi c h  wou l d  

( 
e ventua l l y nece s s i ta te the fu l l - s c a l e re cru i tment  of wome n war 

produc t i on workers . Fu l ton Syl phon wa s the on l y  area wa r 

,I 

ma nufacturer that  wou l d h i re l a rge numbe rs of fema l e  prod u ct i on wo rker: /  
i n  1 942 . Overa l l ,  wome n wou l d  not  be needed exten s i ve l y  u n t i l 1 9 43  V 

when new and  ex i s t i ng  a rea war ma nufacturers wou l d dema nd a v a s t  

84 R u t h  Ma tt hews and  Be th Han nah , " Th i s C hang i n g Wo rl d fo r Women , 1 1  

La d i e s Home Journa l ,  Augu s t  1 9 42 , pp . 28- 29 . 

8 5 Kn ox v i  1 1  e Jou r n a l , 14  Fe bruary 1 9  4 2 ; 1 5  Fe bruary 1 9  4 2 ; 1 6  
Fe bruary 1 942 . 
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increase in workers to fi ll thei r government contracts. The dynamic 

tension which the war produced in women ' s  labor force participation 

would not be fully felt until then. 
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CHAPTE R I I  

FROM APRON S TO A RMAMENTS :  1 94 3  

As  t h e  war acce l erated , t he demand  for women workers cont i n ued 

to mu l t i p l y .  Duri n g  1 942 , i n d u s tri a l i s t s  and the government i n creas -✓ 
i n g l y  rea l i zed that  women war workers wo u l d  be t he key to prod uct i on 

goa l s .  As women moved i n  va st n umbers i nto  the war i n d u stri e s , 

the  confl i ct of ro l e  expectat i on s  for s i n g l e  and  marri ed worki n g  

women i n crea sed . A s i gn i f i cant  n umber of women , n a t i onwi de , 

were experi enc i n g new empl oyment  opportu n i t i es , but i n  many qu arters 

they con t i n u a l l y  met wi t h  re s i s tance to the ir new stat u s . Co- workers , 

produ c t i on experts , go vernment , and  ma na gement  often c l u n g  ten ac i o u s l y  

to t he trad i t i on a l  concept o f  the femi n i n i ty and separate s p here 

of  women . 

and 

and 

The war thus  created a te ns i on be tween the ut i l i z at i on  of women
/ 

an a ttempt to keep women i n  the i r p l ace .  War man u facturers V/ ... .  

go vernment  re a l i zed that the war cou l d not be won wi thou t the v , .  
l arge - s ca l e  mob i l i z at i on of  mi l l i on s  of women . Ne verthe l e s s , the 

new woman i n  o vera l l s  presented a threat to the trad i t i on a l  Ameri can✓ 
concepts  of woma n ' s  p l a ce a n d  t he i de a  t h a t  the ma n was the fami l y  

breadwi nner. -------
I n  Kn oxvi l l e ,  the year 1943 proved to be the pri n c i pa l  peri od 

wh en t he emp l oyment  of women s p ira l ed to new he i ghts . I n  September 

1943 , women ' s  emp l oyme nt i n  Kn oxvi l l e area war man u facturi ng pea ked 

at over 1 4 , 000 . At t h i s t i me women compri sed 39 percent of the 
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total persons employed in  manufacturi ng .  1 On a nati onal level, 

by July 1943, the number of women in  the civ il ian work force had 

i ncreased to 17 . 7 mi lli on, or 32 percent of the total civi li an labor 

force . Thi s  fi gure was nearly four milli on more than the number 

of women employed i n  July 1940 when women compri sed 25 percent of 

the national labor force . The enormous increase in  women's employment 

between July 1940 and 1943 parti ally resulted from the reemployment 

of unemployed women who were seeki ng work . Unemployment decreased 

from three mi llion i n  July 1940 to less than one-half million i n  

July 1943 . The War Manpower Commi ssi on reported that three million 

of the net i ncrease of nearly four milli on women workers duri ng 

thi s  period was affected by the wartime si tuation, and that, i n  

all probability, these three million would not have sought work 

duri ng peaceti me si tuati ons . 2 

From one perspective, Ruth Mi llet, a columnist for the Knoxvi lle 

News-Senti nel, cla imed that "housekeep ing is  a war job, Mrs . America," 

and that women should not feel apologetic  if  they were not employed 

in  a war plant while they were engaged i n  thei r own housework and 

took care of thei r children . 3 During the same month, the News-Senti nel 

1Bureau of Employment Securi ty, "Demand-Supply Supplement for 
Knoxvi 11 e Labor Market Area, 11 September 1944, Bureau of Employment 
Securi ty, Record Group 183, National Archi ves, Washington, D. C. , 
p .  10 . 

2 11 Women i n  the Wart ime Labor Market," 30 August 1943, War Man­
power Comm issi on, Record Group 211, Nati onal Archi ves, Washi ngton, 
D. C . ,  p .  1 .  

3News-Senti nel (Knoxville), 28 January 1943 . 
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also featured an arti cle on Mrs . Mi ldred Smi th ,  a Fountai n  Ci ty 

housewi fe ,  who was the fi rst Knoxville woman to obtain  an arc welding / 

job. Mrs . Smi th ,  who had a ni ne-year-old son , had not previ ously 

been employed before she assumed a pos it ion at Dempster Brothers 

Machi ne Shop in  January 1943 . After completi ng a weldi ng course 

at Stai r Techni cal School , Mrs . Smi th i mmedi ately found employment , 

and broke i nto a formerly all-male domai n .  Weldi ng had been consi dered 

"stri ctly a man ' s  job by local employers . "  A U . S .  Naval i nspector 

who observed Mrs . Smith's work commented: "I've been here several 

months , and gi ven tests to lots of welders , but Mrs . Smi th rated 

hi ghest under actual working condi ti ons of any person I ' ve tested , 

/ 

male or female . "  The News-Senti nel edi tori ali zed that perhaps Knoxville 

war plants whi ch had been "leery up to now about women workers" 

mi ght be more posi ti ve about hi ri ng women producti on workers si nce 

Mrs. Smi th "broke the i ce . 114 

Although i t  i s  i mpossi ble to ascertai n  whether or not Mrs . 

Smi th really "broke the i ce" concerni ng the employment of women 

i n  producti on aspects of war manufacturi ng i n  Knoxville , the demand 

for women i n  the war establishments increased si gni fi cantly duri ng 

1943 . Al though the l abor demand i n  the Knoxvi l l e  area between April  

1943 and Apri l  1944 was relati vely low at 14 ,000 , nearly one half 

of thi s demand was for women i n  area war plants whi ch included apparel 

fi rms , Fulton Sylphon , Rohm and Haas , and ALCOA. The percentage 

4News-Senti nel ( Knoxvi lle ) ,  24 January 1943 , sec. A ,  p. 8 .  
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of women would have been even greater had not there been a demand 

for 700 male coal miners . 5 

These figures did not include the production requirements of 

Clinton Engineer Works, which were undisclosed for security reasons . 

With the exception of CEW ' s labor specifications, which remained 

unknown, the Bureau of Employment Security assumed that "all needs 

for labor in production fields can be met locally if the demand 

can be filled by inexperienced female workers . . .  the trend is 

definitely toward the use of women wherever possible . 116 Knoxville 

war manufacturers were of necessity accepting the governmental 

directives of hiring women replacements as CEW's drain on local 

labor in 1943 precipitated an unprecedented labor shortage . 

Although war plants increasingly utilized women in the production 

processes , the expansion of women's employment simply paralleled 

that of the augmentation of the aggregate Knoxville labor force . 

Because the supply of male labor was daily diminishing with the 

Selective Service requirements, however, the Bureau of Employment 

Security anticipated that local war plants would demand an increased 

5 11 Labor Market Report, Knoxvi lle, 1 1  15 Apr il  1943, pp. 3, 1 2 . 
6Ibid . Although reports filtered out from CEW concerni ng the 

estimated required workers for the construction firms at CEW, no 
information was available concerning the nature of the project from 
Tennessee Eastman Corporation, Dupont, or Carbide, which were scheduled 
to operate the concern . The Manhattan District of the U . S .  Army 
Corps of Engineers supervised the primary contractors for CEW . 
Others were Stone and Webster Engineering Corporation and E.  I .  
Dupont deNemours . For further information on the Manhattan District 
in Oak Ridge, see : Charles W .  Johnson and Charles 0 .  Jackson, City 
Behind a Fence (Knoxville : The University of Tennessee Press, 198 1) . 
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proportion of women workers throughout the year . 7 

By June 1 943, women comprised 60 percent (at 16,000 ) of the ✓ 
estimated Knoxville area labor supply for the twelve-month period 

through May 1944 . The supply of potential female laborers was composed 

of women who were currently unemployed, women who were presently 

working in the service and trade industries, and new labor market 

entrants . 8 By July 1943, the employment of women in war-related 

establishments in the Knoxville area increased to 36 . 9  percent of 

the total . 9 

Mid-year employment calculations for 1943 presented a revised 

outlook on labor, and job-related rumors abounded throughout the 

Knoxville area . One rumor claimed that 500 Mexican workers were 

being imported as laborers on a major Knoxville area war project, 

but the Knoxville office of USES replied that the rumor was without 

foundation . Knoxville housewives complained that they had lost 

their maids to war industries, where, in many instances, they earned 

three times their wages as domestic help . 10 

/ In late 1943, Knoxville was reclassified from a Group II to 

7
1 1 Labor Ma rket  Report , Knoxv i l l e , 1 1 15 Apri l 1 943 , pp . 1 9 , 1 1 .  

8Bureau of Employment Security . 11 Labor Market Developments 
Report, Knoxville Area, Tennessee, 11 15 June 1943, Bureau of Employment 
Security, Record Group 183, National Archives, Washington, D . C . ,  
p .  11 . 

9wa r Manpower Program, 1 1  War Manpower Program for Knox vi 1 1  e, 
Tennessee Labor Market Area, 28 September 1943," Bureau of Employment 
Security, Record Group 183, National Archives, Washington, D . C . ,  
p .  13 . 

10News-Sentinel ( Knoxville ), 14 May 1943 . 
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a Group I Area of Critical Shortage, which meant that the area labor✓ 
shortage had intensified . 11 The installation of CEW had precipitated 

the critical labor supply situation ; in fact, none of the reporting 

industries was successful in hiring sufficient labor to meet their 

demands . 12 In November, the total personnel engaged in manufacturing 

in Knoxville war plants was nearly 35, 000, which represented an 

increase of approximately 2, 000 from the preceding November . 13 

The BES reported in December 1943 that nonapparel and nontextile 

war industries were using increasing numbers of women, particularly 

at ALCOA, Fulton Sylphon, Rohm and Haas, and Anacin companies . 

The number of women in area manufacturing firms had increased by 

3, 300, which represented a 10 percent gain in forty-seven identical 

establishments from November 1, 1942 to November 1, 1943. The garment 

and textile industries had been a part of the Knoxville economy 

for many years and, consequently, women did not think of these 

establishments as "war work, 11 even though the bulk of the firms ' 

output was for was contracts . This, in addition to the lower wage 

rates in the textile and garment industries, created an artificial ✓ 
shortage of female labor in these traditionally women's industries. 14 

11Bureau of Employment Security, "Labor Market Developments 
Report for Knoxville Area, Tennessee, " 15 December 1943, Bureau 
of Employment Security, Record Group 183, National Archives, 
Washington, D . C., p. 1. 

12Ibid. 13 Ibid. , p. 3. 
14Bureau of Employment Security, "Labor Market Developments 

Report for Knoxville Area, Tennessee, " 15 August 1943, Bureau of 
Employment Security, Record Group 183, National Archives, Washington, 
D.C., p. 9. 
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In 1943, despite the increase in the utilization of women pro­

duction workers in area war plants, Knoxville manufacturers often 

clung to traditional employment patterns and hired women production 

workers as a last-resort measure . They indicated that they would 

continue to hire men as long as they were available, and would only 

turn to women when the men were no longer around . Employers and 

labor forecasters realized, however, that the diminishing supply 

of men would not be able to meet the labor requirements, so they 

estimated that the percentage of women in war industries would 

continue to increase . 15 

To correct the labor problems which Knoxville war industries 

were experiencing, the War Manpower Commission made several sugges­

tions . It recommended that Clinton Engineer Works recruit through­

out the region and adjoining states for workers, and that area manu­

facturers better utilize local labor supplies . Further, the WMC 

suggested recruitment campaigns to utilize women more fully and 

to move workers from less essential to critical industries . Plans 

were designed to combat job turnover and absenteeism as well as 

to strengthen the Employment Stabilization Plan . To date, the plan 

had not been very successful in the Knoxvi l l e area . The l ocal 

✓ 

Building Trades Counci l  had rejected certain provisions of the plan . 

More importantly, during a thirty-day period, CE W, which was a priority 

job, could hire workers from any industry without a job release . 

15 1 1 Labor Market Report, for Knoxville, 1 1  15 December 1943, 
p .  4 .  
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CEW itself had experienced an extremely high turnover rate. Finally, 

some area contractors had resorted to labor hijac king.16 

The problem of job turnover among Knoxville workers was particu­

larly acute in 1943. The turnover rate for selected industries 

more than doubled during the first half of 1943, and reached a peak 

in August at over 10 percent. This rate declined to less than 7 

percent during October.17 The rate of turnover was unusually high 

in the textile, apparel ( which primarily hired women ) and the male-, 
dominated lumber industri�s where wages were traditionally lo�. 

The separation rate in the textile industry rose to 21 percent in 

May/June 1943, and nearly 18 percent in the apparel industry during 

the same time period. At CEW, the separation rate reached nearly 

41 percent in August 1943.18 Although few corrective steps were 

taken in 1943 to combat the high turnover rate in the area, ALCOA 

had implemented exit interviews, which appeared to help diminish 

the turnover rate there to less than 10 percent. CEW was also planning 

to initiate exit interviews within the USES offices at Clinton. 19 

Absenteeism was excessive among the construction workers, who 

were all male, at CEW. It was also noted in the outlying mines 

16 11 War Manpower Program, Knoxvi 1 1  e, 1 1 28 September 1943, 
pp. 1, 2. 

17News-Sentinel ( Knoxville ),  21 February 1943, sec. C, p. 5 ;  
2 September 1943; "Labor Market Report, Knoxville, 1 1  15 June 1943, 
p. 18. 

18 11 War Manpower Program, Knoxville, " 28 September 1943, 
p. 9 .  

19 Ibid. 
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and in the textile industries to a lesser degree . However , most 

local war plant operators claimed that absenteeism was not a major 

problem in 1943 , and consequently did not maintain a systematic 

penalty system for the offenders . 20 Since the majority of war plants 

did not keep accurate absenteeism records , the local USES office 

encouraged the manufacturing establishments to implement additional 

record keeping . 21 

Nationwide , women were often cited as being more prone to 

absenteeism than men (although this claim seemed to be unjustified 

in many instances ) .  The National Industrial Council reported in 

a survey of thirty-nine plants in sixteen states in December 1943 

that women exhibited a higher short-term absence rate of 649 per 

thousand workers as compared to 375 per thousand male workers . 

In long-term absence rates , the difference between men and women 

was less marked as women registered 157 per thousand and men 118 

per thousand . 22 

It was generally believed that women were more prone to illness 

than men , and the general consensus among employment authorities 

was that illness was the chief cause of involuntary absenteeism 

among women . Other causes of absenteeism were fati gue , home 

responsibilities , housing shortages , transportation difficulties , 

20News-Sentinel ( Knoxville ) ,  7 March 1943 , Sunday Magazine 
Section , p .  1 .  

21 11 War Manpower Program , Knoxville , "  28 September 1943 , 
p. 10. 

22
u.s. Department of Labor , Women ' s  Bureau , 11Absenteeism , 11 

April 1944 , Women ' s  Advisory Committee , War Manpower Commission , 
Record Group 211 , National Archives , Washington , D . C . , p. 1. 
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and poor factory morale. 23 The WMC encouraged employers to combat 

absenteeism either by a direct appeal to the worker which included 

disciplinary action, reward incentives, or adaptation of personnel 

policies, or by indirect methods such as increases in plant facilities 

and services to the workers. Indirect methods also included moderating 

the working hours or rearranging shifts to enable women to accommodate 

their household responsibilities, upgrading the plant facilities 

to enhance safety and health of the workers, and organizing transporta­

tion services such as car pools, and overall, striving to increase 

the morale of the workers. 24 Further, the WMC encouraged the community 

to combat absenteeism among women by changing business hours, providing 

adequate day care for children of working mothers, as well as by 

furnishing adequate housing and food services. 25 An exhibit in 

New York of the American Society of Magazine Cartoonists demonstrated 

the problem of absenteeism. I n  one cartoon, a man with a set of 

golf clubs slung over his shoulder called his plant: "Boss, I 'm 

sick in bed today with a little fever. " I n  the same exhibit, another 

cartoon showed a male manager looking askance at two young boys 

hiding in bomb shells while their mother worked. She matter-of-factly 

told the manager, as she looked toward her children : " I t's ei ther 

23
u . s .  Department of Labor, Women's Bureau, "Absenteeism, " 

11 March 1943, Bureau of Employment Security, Record Group 183, 
National Archives, Washington, D. C. , p. 2. 

24I bid. , pp. 5, 6 .  25 Ibid. , p . 7. 
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that, or time off until a day nursery is organized. 1126 The cartoons 

particularly confirmed the dynamic tension of women ' s  wartime employ­

ment. The male worker took time off from his job to relax playing 

golf, while the woman worker declared that she would have to have 

time off if the company did not provide a day nursery. The cartoons 

portrayed the obvious message that even though women were assuming / 

masculine roles in production work, they were the primary caretakers V -
of the children. 

To combat the problems of women workers, the President had estab­

lished the Women ' s  Advisory Committee as an appendage to the War 

Manpower Commission in September 1942. The purpose of the WAC was 

to advise the WMC on the difficulties which women workers were ex­

periencing and to propose solutions to those problems. The WAC 

was composed of thirteen women who represented labor, management, 

the general public, women ' s  organizations, education and journalism, 

personnel specialists of large industries, as well as the four geo­

graphical regions. 27 The WAC continually felt frustrated as to 

the effectiveness of their committee. They had no staff to prepare 

investigations and reports, and their advice--when consulted--was 

continually ignored. One WAC member even resigned in protest.28 

26New York Times, 2 June 1943. 
27 11History of the Women's Advisory Committee, War Manpower 

Commission, 1 1  February 1945, Women ' s  Advisory Committee, War Manpower 
Commission, Record Group 211, National Archives, Washington, D.C., 
p. 1. 

28chafe, American Woman, p. 153. 
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One example of the WAC ' s  frustrati on concerned their request 

to the WMC that Margaret Hi ckey, cha i rman of the WAC, be g iven full 

membershi p status of the WMC ' s  Management- Labor Poli cy Commi ttee, 

whose responsibi lity was the coordi nation of manpower poli cy for 

the war plants throughout the country. Paul McNutt, Chai rman of 

the WMC, i nformed the Women ' s  Advi sory Commi ttee that confirmati on 

of full membershi p  status on H i ckey would upset the balance of the 

Management- Labor Poli cy Commi ttee. He further clai med that the 

Women ' s  Advi sory Commi ttee enjoyed the same status as that of the 

Management- Labor Poli cy Commi ttee, as both groups offered 

recommendati ons that he acted upon. 29 

The WAC also poi nted out that the few suggesti ons of thei rs 

whi ch the WMC had accepted had not been enforced. They ci ted the 

commi ttee's recommendation on chi ld care as an example. Although 

the WAC had di sapproved in-plant chi ld-care faci liti es, they noted 

that the Kai ser shi pbu ildi ng firm was bu i ldi ng three nurseri es, 

parti ally fi nanced by the Mar iti me Commissi on, whi ch would serve 

chi ldren between the ages of si x months and six years. The WAC 

noted that these nurseri es were constructed despi te the commi ttee's 

poli cy ( whi ch had been accepted by the WMC ) that recommended that 

mothers of chi ldren under the age of fourteen should not work unless 

all other labor suppli es had been depleted. The WAC had also objected 

29 women's Advi sory Commi ttee, War Manpower Commi ssi on, "Mi nutes 
of the Fourteenth Meeti ng, " 12 May 1943, Women ' s  Advisory Commi ttee, 
War Manpower Commissi on, Record Group 211, Nati onal Arch i ves, 
Washington, D. C. , pp. 2, 3. 
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to i n - p l a n t  c h i l d  c a re fa c i l i t i e s .  Overa l l ,  t he WAC be l i eved that  the 

s ta t u s  of the commi ttee wa s " i neffectu a l " de sp i te McN u tt ' s  rea s s urance 

that  the  commi ttee ' s  s u g ge st i ons  were va l u ab l e . 30 

Knoxvi l l e wa r manufactu ri n g  e stab l i s hment s  i n  1 943  tr i ed to 

i n c rea se  empl oyee s a t i sfac t i on and  prod u ct i vi ty through  t he i r mora l e ­

bu i l d i n g tec hn i ques . C h i ef  among  i n cen t i ve s  wa s the patr i ot i c mot i va ­

t i on to con tr i bute i n  the  fi g ht a ga i n s t the  hated enemy . Army and  

N a vy 11 E 1 s 1 1 for  exce l l ence we re coveted awa rd s ,  and , i n  1943 , t h ree 

Knoxvi l l e f i rms were granted these re cogn i t i on s  for outstand i n g wa r 

p rod uct i on . The Knoxvi l l e News - Sen ti ne l  be l i eved tha t Fu l ton Syl phon 

wa s the f i r st  i n  t he s ta te , and perha p s  even i n  the  South , to re ce i ve 

t hree " E ' s . 1 1 3 1  Broo k s i de Mi l l s ,  wh i c h contr i buted 88 percent  of 

i ts o u tput  to the Armed Force s ,  re ce i ved a n  Army/N avy 1 1 E 1 1  i n  Ma rch 

1 943 . 32 In  Decembe r of the s ame year ,  the Ve sta l Lumbe r and  Ma nu ­

factu ri n g  Company rec e i ved the Army/Na vy 1
1 E 1 1 a s  had the Appa l a c h i a n  

Mi l l s  a month  e a r l i e r . 33  A Knoxvi l l e i nd u s t r i a l i st ,  Wi l l i am Wha l ey ,  

rece i ved the Ordnance Depa rtmen t ' s  94th C i ta t i on for h i s rede s i gn 

of  a rti l l e ry pa rts whi c h  wa s to u ted a s  a vi ta l con tr i but i on 

t th  d t .  34 o e wa r pro uc , on program . 

1 9 43 . 

3o I b i d .  , p .  3 .  
3 1 News- Sen t i ne l ( Knoxvi l l e ) , 1 Se ptembe r 1943 . 
32News - Sent i ne l  ( Knoxvi l l e ) , 7 Ma rc h 1943 , sec . A ,  p .  8 .  
33News - Sent i ne l  ( Knoxvi l l e ) , 1 De cembe r 1 943 ; 2 1  Novembe r 

34News - Sent i n e l  ( Knoxvi l l e ) , 8 Septembe r 1943 . 
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Ce l ebri t i es were a l ways a bi g boo st to empl oyee mora l e ,  and  

p l a n t  v i s i tors  ran the gamut from opera stars  to fami l i e s  of wa r 

heroes . Mr . a nd  Mrs . Thoma s F .  S u l l i va n  and  the i r daug hter , Ge neva 

S u l l i va n , pa rent s  and  s i s ter of the fi ve Su l l i va n  brothers who we re 

l os t  on the Ju nea u , were pre sent  at the 1

1 E 1 1  ceremon i e s  at ALCOA 

i n  May 1 9 43 . 3 5 Lucy Monroe , Metropo l i tan  Opera star , sang  at the 

ded i cat i on of a new add i t i on at  the Fu l ton Syl phon fa c i l i t i e s .  36 

Knoxv i l l e emp l oye rs a l so fou nd that  the i r produc t i on ou tpu t 

i n crea sed when the i r empl oyees  were we l l  fed . The Ban k of Knoxv i l l e 

too k the l ead i n  furn i s h i n g  good food i n  i t s re sta urant  to i t s em­

p l oyees . E a st  Te nnes see Pac k i ng Compa ny , Fu l ton Syl phon , Ro hm and  

Ha as , and  Chero kee Sp i n n i n g  Company we re among wa r e stab l i s hments  

h . h . d d . h f d · 37 w 1 c  pro v ,  e 1 n - ou se oo serv i ces . The c i ty of Knoxv i l l e 

added i t s own , somewhat more ag gress i ve ,  i mpetus  to wa r prod uct i on 

wi th  i t s prog ram of I I  Wor k ,  Fi ght , or go to the Wor khou se 1 1  

h . h . d f . b h d h h l · t . 38 w 1 c  i mpose 1 ne s  on ot  me n an women w o we re caug t 0 1  er 1 ng . 

Al though  women i n c rea s i n g l y  entered Knoxv i l l e wa r i ndu str i e s  

thro ug hout 1 943 , ear l y i n  t he yea r  t he BES  had  determi ned that dema nd  

fo r women wor kers h ad  not i n c rea sed s i g n i f i ca nt l y enough  to wa rrant  

35News- Sen t i ne l  ( Knox  v i  1 1  e ) ,  1 3  May 1 9 4 3 .  
36News - Sen t i ne l  ( Knox v i 1 1  e ) , 2 5 May 1 943 . 
37News-Sen t i n e l  ( Knox v i  1 1  e ) , 23  Fe bru ary 1 943 . 
38News - Sen t i ne l ( Kn OX V i 1 1  e ) , 2 3  Fe bruary 1 9 43 . 
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a recruitment campaign for additional female laborers. 39 The primary 

war manufacturing establishments in the area for the most part re­

cruited and hired new workers on their own . Many female workers 

sought employment at ALCOA through word of mouth. They heard that ✓ 
"ALCOA was hiring," and went to the personnel office to submit their 

applications. 40 By June 1943, however, several area firms began 

to utilize the United States Employment Services (USES ) to supplement✓ 
their personnel department ' s  recruitment. Among the firms that 

employed the services of USES were Fulton, Knoxville Porcelain Company, 

Goodall Company, Appalachian Mills, and Brookside Mills . In fact, 

55 percent of their newly-hired employees in June 1943 were USES 

referrals . 41 

The recruitment practices of USES produced positive results 

in the Knoxville area, as their placements increased from 22.5 per­

cent during March and April, to 33 . 4  percent during May and June. 

Because CEW enjoyed priority privileges, USES directed extensive 

recruitment campaigns for construction and production aspects of 

this project which caused disruption in the hiring procedures of 

other area manufacturing firms. 42 ALCOA, which typified several 

other war manufacturing fi rms, had i nfrequently turned to USES i n  

39 1 1 Labor Market Report, Knoxville," 15 April 1943, p. 19. 
40rnterview with ALCOA workers A and B, Alcoa, Tennessee, 10 

December 1987 . 
41 1 1 Labor Market Report, Knoxville," 15 June 1943, p .  16. 
42 1 1 Labor Market Report, Knoxville," 15 August 1943, p. 15 . 
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the past for recruitment purposes. With the increased labor demands 

generated by war contracts and the competition of CEW for area labor , 

ALCOA and other firms began to utilize the offices of USES to supple­

ment their hiring practices . 43 

By September 1943 , the area WMC and USES offices had determined 

that the time was ripe for recruitment of women war workers. In 

their "intensive women power recruitment campaign , "  the area USES 

office conducted its crusade according to the guidelines which the 

WMC had established in addition to locally developed methods . 44 

Recruitment tactics included full use of the local newspapers , not 

only in the classified sections but in other advertisements , editor­

ials , photographs of women war workers , feature articles , and Women's 

Page news items . The WMC further suggested radio recruitment , theater 

recruitment , bulletins for women's religious and civic organizations , 

labor publications , and retail store victory-recruiting booths and 

window displays . 45 

The BES determined that the majority of new employees for war 

establishments in the Knoxville area were procured either through 

personnel departments or "at the gate . 11 46 Nearly all of the area 

43Ibid . 
44 11 War Manpower Program for Knoxville ," 28 September 1943 , 

p .  13 . 
45war Manpower Commission , "America at War Needs Women at Work , "  

4 June 1943 , Women's Bureau , Record Group 86 , National Archives , 
Washington , D . C . , pp . 5-7 . 

46Bureau of Employment Security , "Labor Market Development 
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employers recruited through newspaper classified advertisements, 

and in several cases employers used current employees and special 

representatives to recruit labor by personal contact.47 Tennessee 

Eastman Corporation maintained the most extensive recruitment campaign 

for area labor. In  addition to large-scale newspaper advertisements, 

Tennessee Eastman opened employment offices in Knoxville, Lenoir 

City, and La Follette, and conducted house-to-house surveys to elicit 

additional labor.48 

Newspaper classified. ad vertisements in 1943 ranged from traditional 

women's work requests to descriptions of new and unique opportunities 

for women's employment. In  April 1943, La Follette Shirt Company 

wanted 1150 Girls" for "construction" of Army shirts. Waitresses, 

sales ladies, and office workers were also recruited, and classified 

advertisements enticed women to pursue the more innovative and unique 

opportunities of theater manager and milk wagon driver.49 Sears, 

Roebuck, and Company entreated "housewives, students, defense workers ' 

wives, and service men's wives" to apply for sales positions, and 

claimed that they provided excellent opportunities for advancement.50 

The Knoxville News- Sentinel also advertised civil service opportunities 

for Knoxvi 1 1  e Area, Tennessee, 1 1  15 October 1943, Bureau of Employment 
Security, Record Group 183, National Archives, Washington, D.C., 
p. 15. 

47 
1 1 Labor Market Report, Knoxvi 1 1  e, 1 1 15 December 1943, p. 15. 

48Ibid. 
49News-Sentinel ( Knoxville ),  13 April 1943. 
50News- Sentinel ( Knoxville ),  17 September 1943. 
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for men and women, and further informed readers that local war indus- / 

tries would hire physically handicapped men and women . 51  Among V 
the more unusual nontraditional opportunities that became available 

to women during 1943 were the advertised positions for men and women 

to be trained as electrical operators, and mechanical maintenance 

and electrical maintenance workers at the Tennessee Eastman Corpora­

tion. The U . S. Flying Services solicited both men and women with 

mechanical ability to apply as airplane repair and service apprentices 

for aircraft which served the Army Aviation Cadets at the Municipal 

Airport in Knoxville. 52 

The national recruitment of women--other than for the various 

branches of the military services--showed a geographical variation 

in the demand for women workers. Despite the WMC ' s  establishment 

of hiring controls for labor shortage areas and the Executive Order 

of February 28, 1943 to require a forty-eight hour minimum work 

week for full-time workers in labor shortage areas, manpower require­

ments could not be filled in certain war manufacturing centers. 53 

Consequently, the two primary tasks of the WMC were to determine 

the optimal local recruitment techniques for women workers and to 

educate employers, prospective female employees , and the public 

5 1News-Sentinel (Knoxville), 2 May 1943, sec. B, p. 6 ;  19 June 
1943. 

52News-Sentinel (Knoxville), 17 September 1943. 
53Ma ry Elizabeth Pidgeon, 11 Women I s Work and the War, 1 1 Occupa ti ona 1 

Monograph 36 (Chicago: Science Research Associates, 1943), Women ' s  
Bureau, Record Group 86, National Archives, Washington, D. C. , 
p .  1 1 . 
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at large as to the importance of women workers in nontraditional 

roles , particularly those in the munitions industry. 

Leila J .  Rupp in 1 1 Rosie  the Riveter: American Mobilization 

Propaganda , "  cla ims that the "ideal American woman in the prewar 

image was not at all prepared to participate in the war effort." 

Consequently , the government would be required to launch extensive 

recruiting campa igns to educate American women to the concept that 

their place during the war was not necessarily in the traditional 

role of homemaker or even that of an active war volunteer , but among 

the ranks of employed female war industry laborers.54 Paul McNutt , 

cha irman of the WMC , noted that "every effort is to be made to recruit 

and refer women , including older women , for jobs and tra ining on 

the basis of qualifications . "  At that time , the Women ' s  Advisory 

Committee to the WMC drafted a "Policy on Recruitment , Tra ining , 

and Employment of Women Workers . 11 In  that policy the WAC stressed 

that local labor surplus should be employed before importation was 

implemented ; that unemployed women should receive tra ining ; that 

labor and management should eliminate obstructions to the employment

r! 
of women ; that wages , including entrance wage rates , be determined 

not by gender but by work performed ;  that women should be requ i red 

to work no more than forty-eight hours a week , and no more than 

six days a week , regardless of state laws ; that adequate rest and 

meal periods , along with satisfactory health and sa fety arrangements 
J 

54Leila J. Rupp , Mobiliz ing Women for War :  German and Ameri can 
Propaganda 1939- 1945 , p.  137. 
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be provided in the plant ; and that recruitment efforts toward women 

with young children be delayed until other available, local labor 

supplies had been exhausted.55 

Early in 1943, the WMC formulated a comprehensive strategy 

to effect the voluntary enlistment of women war workers. The con­

ception included nine phases in the recruitment process. Area 

directors of the WMC were instructed first to determine which war 

industries should participate in the recruitment of women. Selec­

tion of establishments was based on information gleaned from manning 

tables and utilization studies from war plants which employed 

over one hundred workers. The next step was to determine which 

occupations would be suitable for women as well as assess the local 

labor supply of women.56 

Of major importance was the securing of the participation of 

plant management in the recruitment of women. Apparently, the WMC 

anticipated resistance among plant management in using women for 

nontraditional jobs, and consequently enumerated very specific steps 

to overcome resistance. Area directors of the WMC were advised 

to discuss the juxtaposition of the anticipated labor demands of 

the plants with the rea l ities of the local labor supply in addition 

to providi ng i nformation concerning the suitability of specific 

55Pi dgeon, 1 1  Women I s Work and the War, 11 p. 6. 
56women ' s Advisory Committee, War Manpower Commission, 1 1 A Sug­

gested Spot Action Program for Increasing the Use of Women in War 
Establishments," War Manpower Commission, Record Group 211, National 
Archives, Washington, D.C., pp. 1-3. 

62 



occupations for women. 57 The Women's Bureau further recommended 

that plant operators would need to "sell the idea" of women production 

workers to foremen and male employees . Various examples of successful 

inplant indoctrination emphasized that the women to be hired were 

no different than wives, mothers, sisters, or daughters. One company 

promised its male employees that they would maintain their present 

jobs or secure even better jobs if women were incorporated. 58 These 

recruitment campaign promises typified an attempt to reconcile the ✓ 
dynamic tension that the war had produced as they sought to alleviate , 

the resistance that male workers and employers might exhibit toward 

women production workers. 

Additional phases of the WMC's recruitment strategy included 

job training as required, and eliciting the cooperation of unions and 

support of community facilities such as banks, medical services, 

nurseries, shopping, transportation, and housing. The WMC area 

directors would then initiate recruitment campaigns for specific 

employers. The WMC emphasized that no recruitment campaigns should 

take place unless : ( 1) specific job offers would be forthcoming ; 

(2) plant management was committed to keeping women workers ; (3) 

training facilities were available as needed ; (4) and union and 

community problems were dealt with effectively. 59 

57I bid. , pp. 3-4. 
58

u . s . Department of Labor, Women ' s  Bureau, "When You Hire 
Women,1 1  Special Bulletin No. 14 ( Washington: United States Government 
Printing Office, 1944), p. 1. 

59war Manpower Commission, "Report, Region V I I," 2 May 1944, War 
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Clearly in 1943 recruitment, as well as actual employment, 

of women was still a last-resort measure. Claiming that large-scale 

importation of workers from labor surplus areas to labor shortage 

areas was not feasible given the inadequacy of existing housing 

and transportation facilities, the WMC conceded in 1943 that "the 

fact remains that there just aren ' t  enough men left to do the jobs 

. . .  requirements of the Armed Forces will cut into the number 

of men now on the job . " To a l l ev i a te the prob l em ,  the WMC added \J 
that "the only solution . is in the recruitment, training, and 

placement of women in essential jobs. 1160 In its increasingly urgent 

attempts to fulfill labor demands, the WMC not only turned to wome� ( 

as potential labor reserves, but to minority groups, aliens, and � 

the physically handicapped as we1 1 . 61 

In  their recruitment of women war workers, the primary appeal 

of the WMC and the OWi was that of patriotism. Area USES officials 

were urged : "every additi onal woman you recruit means more 

production--more fighting power for America to speed the day of 

victory. 1162 A myriad of techniques was used to reach the American 

woman as a component of Womanpower. I n  the newspapers, news releases, 

Manpower Cormiission, Record Group 211, National Archives, Washington, 
D. C. , p. 5. 

6011 America at War Needs Women at Work, 1 1 p. 1 .  

61war Manpower Commission, "USES Operations Bulletin, B-63," 
31 January 1943, War Manpower Commission, Record Group 211, National 
Archives, Washington, D. C. ,  p. 4. 

62wa r Manpower Commission, "Urgent Working Pl an, 1 1 War Manpower 
Commission, Record Group 211, National Archives, Washington, D. C. , p. 2 .  
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p i ct ures , advert i sements , ed i tor i a l s ,  a nd  fe ature a rt i c l e s on the 

women ' s  pages d ramat i zed the g l amor , the exc i tement , a nd  the l u re 

of wa r wor k .  Ra d i o re c ru i tment provi ded i n terv i ews , broad ca s ts 

d i rec t l y  from wa r p l ants , b i g name record i n g  s ta rs s u c h  a s  Ka te 
/ 

Smi t h  a ppea l i n g fo r women wa r wor kers , a nd  d ramat i c and  l i ve spot 

ann oun cements . 63  Women we re i mp l ored to con s i der  emp l oymen t  by 

s u c h  patr i ot i c and  emoti ona l  e ntreat i e s  a s : 

Mothers , s i s ters , sweethea rts ! Un l e s s  you . . .  ta ke wa r 
jobs , v i ctory may be de l ayed . More Amer i can  boys may 
be k i l l ed .  These me n have l eft jobs  beh i nd wh i c h mu st 
be fi l l ed  by women . . .  o r  too many on that  Honor Ro l l 
wi l l  neve r  come home . 64 

Recr u i tment  me s sa ges  t h u s  a ppea l ed to women to take on a ma n ' s  j ob , 

wh i c h wa s a d ramat i c brea k from trad i t i on a l  sex- segrega ted empl oymen t  

pa ttern s . Yet these same me s sa ges  con trad i c ted a p rogres s i ve ro l e  

i n  women ' s  emp l oyment . I n  fac t , the bottom l i ne of  t he rec ru i tment  

p i tch  wa s to  get  a wa r job , br i n g  the boys home sooner ,  be re l i eved 

of a wa r job ( wh i c h  i s  what women s hou l d  wa nt to do ) ,  and  go ba c k  

home to a h u s band  o r  a potent i a l  hu s band . 

Loca l  theate rs were hothou ses of  patri oti c a ppea l , a n d  t he 

drama of the b i g s c reen added i t s i mpact  on the s core s  of wome n 

who fl oc ked to t he mov i e s  d ur i n g  t he wa r .  The OWI , throu g h  t he 

Wa r Act i v i t i e s  Commi ttee of t he Moti on P i ctu re I nd ustry ,  p rodu ced 

6 3wa r Ma n power  Commi s s i on , " Ameri ca at Wa r Needs Women at Wor k , 1 1  

p .  5 .  
64J .  Wa l te r  Thompson Company , " Womanpower , Twenty Se cond  Li ve 

Spots for Loca l Stat i on s , "  Record Group  208 , Nati ona l A rc h i ve s , 
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severa l government  fi l ms on Woma n powe r . 6 5  F i l ms s u c h  as  " Wa nted- ­

Women Wa r Workers II and  " Jane Brown Changes  He r Job " s t re s sed the 

need for women workers . " Women i n  Defen se , 1 1 na rrated by Kather i ne 

He pburn and  E l eanor Rooseve l t ,  and  j u xtaposed ag a i n s t Brya nt  Ba ker ' s  

s ta t ue , " The P i oneer Woman , "  re ca l l ed the a n a l ogy between women 

wa r wor kers "who a re work i n g  to s a ve a way of l i fe "  and t he i r p i oneer 

forebears who " he l ped to bu i l d  a n a t i o n . 1 1 6 6  

Other  re cru i tment  p i tc hes we re bu l l et i n s  to  women ' s  re l i g i o u s , 

c i v i c ,  and  serv i ce organ i z a t i on s , i n d u str i a l  pu b l i ca t i on s  and  trade 

papers , mo v i e  tra i l e rs l i s t i n g " Ro l l of Honor "  women wa r wor kers , 

l a bor p ub l i ca t i on s , s hopp i ng  b u l l e t i n s , s pea kers for con vent i on s , 

ma s s  meet i n g s , a nd  c l ub  groups . 67 Ma rgaret H i c key , Cha i rma n of 

the Women ' s  Ad v i sory Commi ttee of the WMC , wa s a l ways a much  sought­

afte r s pea ker . I n  her  addre s s  at  the Bu s i n e s s  and  Profe s s i o na l 

Women ' s  C l u b i n  Da l l a s ,  Te xa s , s he l i ke ned the women wa r wor kers  

to the women who he l ped forge a n at i on o u t  of the  New Wo r l d . 68 

The OWI a l so s uggested outdoor advert i s i n g and the u se of re ta i l  

stores  to set u p  wi ndow d i s p l ays , spec i a l  exh i b i ts , v i ctory recru i t i n g 

Wa s h i n gt on , D . C • , pp . 1 - 2 • 
6 5 wa r Ma npower  Comm i s s i on , "Amer i ca at  Wa r Need s Women at Wo r k , "  

pp . 5- 6 .  
66 wa r Ma n power  Commi s s i on , "Amer i ca  at  �Ja r Needs l�omen at  Work , "  

p .  5 ;  Offi ce of Emergency Ma na gement , 1 1 Wome n i n  De fen se : A De fen s e 
Report on F i l m , " Women ' s  Bu reau , Re cord Group 86 , Na t i o n a l  Arc h i ve s , 
Wa s h i n gton , D . C . , p .  3 .  

67 11 USES Ope rat i on Bu l l e t i n ,  B- 6 3 , 1 1 p .  1 1 . 
68 women ' s Ad v i sory Commi ttee , Wa r Ma n power Commi s s i on , " Text 
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booths, work clothes promotions, and special womanpower week 

publicity. 69 

If  these intensive recruitment methods failed to elicit the 

desired response from women, and referral and transfer of workers 

were not enough to remedy the shortage of labor, then regional and 

area directors of the WMC were instructed to initiate enrollment 

campaigns. These house-to-house campaigns gleaned information con­

cerning availability for employment, training, experience, and other 

facts to be synthesized by the employment office for subsequent 

referral for training or employment of women. 70  

Training for women war workers was often the logical step which 

succeeded recruitment, since the majority of women war workers lacked 

production skills. War work training took the forms of (1) federally 

funded defense training classes through the school systems; (2) {U / 
private school and college training ; (3) industrial plant training; V 
and ( 4) the National Youth Administration training projects . 71 Before 

America's entrance into the war, few women participated in war industry 

training . Prior to December 1941, less than 1 percent of nearly 

1, 800, 000 trainees were women. By 1942, 13 percent of trainees 

of Address of A .  Hickey, " 2 February 1944, War Manpower Commission, 
Record Group 211, National Archives, Washington, D . C . ,  p .  1. 

69war Manpower Commission, "America at War Needs Women at Work, " 
p .  7 .  

70 11 USES Operations Bulletin, B-63, 1 1  p .  3 .  

7 1 1 1 Questions as to Women in War I ndustries, 11 p .  8. 
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in government classes were women, and by May 1943, the number had 

risen to 31 percent. Thirty-eight percent of supplementary and 

24 percent of preemployment trainees in the public school programs 

were women. Approximately 90,000 women had completed training within 

industry programs by May 1943. 72 Between that time and April 1944, 

women comprised approximately 70 percent of the total of the participants 

in vocational classes in aircraft assembly and riveting ; 28 percent 

of the trainees in welding ; and 26 percent of the trainees in blueprint 

reading . 73 

The various training programs for war industry reflected the 

war-induced dynamic tension in their treatment of women which was 

different than men. Employers were warned women were not just "small 

men" but that they varied in terms of physical, experiential, and 

psychological factors.74 It was assumed that because most women 

had not experienced factory work before the war, they might be frightened 

by the noise and machines of the factory, and would "naturally lack 

self-confidence. 11 75 The average woman entered a new job with an 

720ffice of War Information, "Report," 3 September 1943, Office 
of War Information, Record Group 211, National Archives, Washington, 
D.C . ,  pp . 1 -2 .  

73
u. s. Department of Labor, Women ' s  Bureau, Elisabeth D. Benham, 

"Employment Opportunities in Characteristic Industrial Occupations 
of Women, 11 Bulletin No. 201 (Washington, D.C. : United States Govern­
ment Printing Office, 1944), p. 4. 

740ffice of Defense Transportation, "Practical Hints to Employers 
of Women with Special Reference to Transportation," October 1944, 
War Manpower Commission, Record Group 211, National Archives, 
Washington, D.C . ,  p. 7. 

75
u. s .  Department of Labor, Women ' s  Bureau, "When You Hire 
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"inferiority complex resulting from her limited physical strength 

and industrial background" ;  she responded to emotional appeals ; 

she was more interested in people than in things ; she was less direct 

in her approach to people and work ; she followed instructions better 

than a man ; and she was a born housekeeper and homemaker. 76 Conse­

quently, employers were cautioned to exhibit "greater patience and 

detail II in training women in the use of tools and machinery and 

to teach women to approach their job in a 11workmanlike manner. 1 177 

Despite the increasing numbers of women in the war industries and / 

the reports of women's competency in production work, the training L/ 
programs continued to view women trainees differently than men. 

Training opportunities for women in the Knoxville area during 

1943 were abundant, although the local demand for trainees was mini­

mal. 78 The Knoxville News-Sentinel in January 1943, advertised 

special welding classes for women from ages eighteen to forty. 

The first woman attended the war training program at Stair in June 

1942, and a feature article in the News-Sentinel in 1943 reported 

that 75 percent of the 450 enrollees at Stair were women. By January 

1943, the majority of the women enrolled at Stair were married. 

Mr . and  Mrs . Herman  C l em were among  the ma rr i ed coup l e s  who attended 

Women, 11 Special Bulletin No. 14 (Washington, D. C. : United States 
Government Printing Office, 1944), pp. 8-9. 

76 11 Practical Hints to Employers of Women," p. 8. 
77 Ibid. , p. 5. 
78 11Labor Market Report, Knoxville," 15 April 1943, p. 17. 
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Sta i r at  that  t i me .  Mr . C l em ,  who wa s deferred from the d raft , 

he l d  a pos i t i on a s  u n i t foreman of reservo i r c l earance for TVA , 

a n d  Mrs . C l em wa s a former s c hoo l teac her . They had s i x c h i l dren 

between t he ages  of t hree and  t h i rteen . Mrs . C l em noted t h a t  1 1 we 

a re both ta k i n g  ma ch i n e s hop t ra i n i n g a t  n i ght . I wan t  to get wor k  

i n  a wa r factory i n  Knoxv i l l e . 1 1 7 9  Another  cou p l e enro l l ed a t  Sta i r , 

c l a i mi n g  that  " we both  wa nt  to l ea rn to ma ke bu l l e ts  to be a t  t he 

Ax i s and  we 1 re gett i n g ready to do i t . " Approx imate l y  1 , 200 s tudents  

comp l e ted wa r t ra i n i n g cou rses  at Sta i r i n  1 942 . 80 

I n  Apri l 1 943 , over three h u ndred s tudents  were enro l l ed i n  

Voca t i on a l  Ed uca t i on  for Na t i on a l  Defen se  ( VEND ) a t  Sta i r Schoo l , wh i c l1 

wa s the l oc a l  wa r product i on tra i n i n g program a s  provi ded by t he 

Smi th Hughes  Act of 1 940 , and the Nat i on a l  Youth  Admi n i s trat i on 

s c hoo l s .  A ma jor i ty of the s tuden ts who rece i ved tra i n i n g i n  the 

ma c h i ne s hop at  VEND obta i n ed pos i t i on s  at  Fu l ton Syl phon . That 

company , a l on g  wi t h  Dempster Eq u i pmen t  Company , Stone and Web s ter 

Corporat i on , Te nnes see E a stman Corporat i on , a nd ALCOA we re the l oca l 

wa r e s tab l i s hment s  wh i c h u sed preempl oyment  or s u pp l ementary tra i n i n g 

programs . Ge nera l l y ,  however , the greater port i on  of N YA tra i nees 

we re tran s ferred to N YA i n d uct i on centers i n  Sa vanna h ,  Mob i l e ,  and 

Bru n swi c k ,  Georg i a  where they rece i ved s u pp l ementary tra i n i n g for 

7 9News - Sent i n e l  ( Knoxv i l l e ) , 1 0  Ja n u a ry 1943 , sec . B ,  p .  3 ;  
1 7  Jan u a ry 1 943 , sec . B ,  p .  6 .  

80News - Sent i n e l  ( Knoxv i l l e ) , 1 7  Ja n u ary 1943 , sec . B ,  p .  6 .  
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the shipyards . 8 1  Young women comprised approximately 50 percent 

of the students in the NYA training courses in Knoxville, LaFollette, 

and Rockwood . 82 The NYA center in Rockwood recruited women from 

the East Tennessee area and provided a stipend of $ 1 0 . 80 a month 

for boarders and a stipend of $ 1 9 . 20 per month for day students . 83 

Nearly all of the preemployment trainees in the Knoxville area schools 

were women, and while local employers declined to make commitments 

to hire trainees, the BES believed that "most women with training 

ability can be placed immediately on jobs that do require training . 1 1
84 

Other training opportunities in Knoxville included supplementary 

in-plant VEND training programs at Fulton Sylphon . Employees of 

TVA and ALCOA obtained additional training in the science of war 

management as well as engineering from The University of Tennessee. g 
Further, U.T . offered preemployment training programs in office 

management, industrial accounting, and industrial statistics on 

the college level in the College of Engineering . Tennessee Eastman 

Corporation initiated two subsidized training programs during the 

summer of 1943 which included hard soldering, hand tool practice, 

shop materials identification, hand temperature control reading, 

and machi ne practi ce .  The demand for trai nees from local busi ness 

8 1
11 Labor Market Report, Knoxville, 11 1 5  April 1 943 , p .  18 ; " Labor 

Market Report, Knoxville, " 1 5  June 1 943 , p. 1 6 . 

82
11 Labor Market Report, Knoxville, " 1 5  June 1 943 , p. 17 . 

83News-Sentinel ( Knoxville ), 25 February 1943 . 

84
11 Labor Market Report, Knoxvi 1 1  e, 11 1 5  April 1 943 , p .  18 . 
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co l l eges  wa s part i cu l a r l y  h i g h  d ur i n g  th i s peri od . I n  fa ct , many 

s tudents  were g i ven job  referra l s  and  p l a cement  before compl et i on 

f th . t . . 8 5 o e , r ra 1 n 1 n g .  

By Augu s t  1 943 , t he t ra i n i n g s tatus  for war wor kers  i n  the 

Knoxv i l l e a rea had undergone s i gn i fi c ant  c ha n ges . The N YA tra i n i n g 

cente rs had been te rmi n ated , a nd  t he Wa r Product i on Tra i n i n g P rogram 

had decreased i t s Knoxv i l l e operat i on s  con s i dera b l y  due to a l a c k  

o f  part i c i pat i on o n  the  pa rt o f  t he t ra i nee s . The BES noted a d i ffi ­

c u l ty i n  the recru i tment  and  p l a cement  of l oca l  tra i nees . Further , 

t he cu t ba c k  of a rea tra i n i n g fac i l i t i es had  c reated a neg l i g i b l e  

i mpact o n  t he l a bor s u pp l y  for l oc a l  wa r prod uct i on fa c i l i t i e s . 

Of the t hree rema i n i n g trai n i n g courses  ava i l a bl e i n  Knoxv i l l e i n  

Augu st  1 943 , on l y  ten person s were enro l l ed i n  ma c h i ne s ho p  and  

t racer  I V  courses , a n d  fi fteen pe rson s were i n  e l ectri c we l d i ng . 86 

Fu rt her , t he demand for u npa i d  t ra i n i n g  wa s d i mi n i s hed i n  pa rt due  

to  the i n a ug urat i on of  Tennes see Eastman ' s  p rogram i n  June  1 943  

wh i c h pa i d  tra i nee s wh i l e  they we re i n  s c hool . The Un i vers i ty of  

Tenne s see cont i nued  i t s col l ege- l eve l c ou rses i n  e ng i neer i n g , ma nage­

men t  war tra i n i n g ,  a n d  sc i ence , a l though  the i n terest  a ppea red to  

be dec l i n i n g i n  t h i s form of tra i n i n g a s  we l l . 87 ALCOA a nd  Fu l ton 

Sy l p hon  cont i nued  wi t h  the i r supp l ementary tra i n i n g fo r u pgrad i n g .
88 

8 5
11 La bor Ma r ket Report , Knoxv i l l e , "  1 5  Apri l 1 9 43 , p .  1 8 ; " La bor  

Ma r ket  Report , Knoxv i l l e , "  1 5  June  1 9 43 , pp . 1 8- 1 9 .  

86
11 La bor Ma rket  Report , Knoxvi l l e , "  1 5  Au gust  1 943 , p .  1 7 . 

87 I b i d .  88 I b i d .  
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By September 1943, the WMC attempted to discover which specific 

types of training were required in the Knoxville area, and in effect 

became a clearinghouse for information concerning trainees. Area 

USES offices recommended that war plants conduct their own in-plant 

training or furnish subsidized training. 89 At the same time, USES 

agreed to assist in the recruitment of trainees and to be a clearing­

house for trainees in the area. 9O By October 1943, the number of 

preemployment trainees in the Knoxville area was negligible. Thirteen 

persons were enrolled in machine shop courses, and thirty-six in 

two electric welding classes. VEND offered on-site welding courses 

at Dempster Equipment Company and a machine shop class at Fulton. 

The University of Tennessee organized seven supplemental training / 

courses in radio, elementary engineering, advanced engineering, 

mechanics, industrial accounting, cost accounting, and personnel 

relations. Between June and September 1943, approximately three 

hundred people participated in preemployment training programs at 

Stair Technical School under the subsidized program of Tennessee 

Eastman. After September, the training program for Tennessee Eastman 

was conducted on site. By December 1943, only one preemployment 

training class i n  electric welding was offered in the Knoxville 

area. Vocational Education for War Training (VEWT) at the same 

time conducted two supplementary classes in arc welding and machine 

89nwar Manpower Program for Knoxville, " 28 September 1943, 
p .  14. 

go lbid. 
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shop to workers who were currently employed. Full-time VEWT 

instructors continued at Dempster Brothers and Fulton Sylphon. 91 

Not only was the government charged with recruitment and training 

of women, it also had the task of selling the idea of nontraditional 

modes of employment to women. With the brief exception of a small 

percentage in World War I, women had been engaged for decades in 

traditionally labeled 1 1women 1 s work 1 1 if they worked at all outside 

the home. As early as July 1942, women had participated in assembly 

and inspection jobs, operating punch and drill presses, milling 

machines, and small turret lathes. In fact, USES had enumerated 

over 460 industrial jobs which would be suitable for women. Forty 

percent of these occupations would require job dilution or industrial 

rearrangement, however, to become applicable for female work, which 

necessitated less physical strength requirements, and due to a lack 

of training and experience, less skilled training. 92 

Throughout the war, the Women's Bureau initiated several 

analyses of war industries to determine which occupations would 

be suitable for women. By the end of 1942, women were employed 

to some degree in most of what the WMC described as essential occupa­

tions and war industries as enumerated by the WMC. These encompassed 

the thirty-five primary war industries and approximately 3,000 vital 

91Although data concerning male/female numbers of trainees 
are not available in these sources, it is likely that women were 
highly represented among these trainees. "Labor Market Report, 
Knoxville," 15 October 1943, p. 16; 1 1Labor Market Report, Knoxville, 1 1 

15 December 1943, p. 15. 
92women's Bureau, 1 1 Women 1 s Work in the War, 1

1 p. 3. 
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t . 93 occupa i ons. In June 1943 , women i n  war producti on plants were 

used extensi vely i n  a large number of occupati ons. These i ncluded, 

i n  addi ti on to those performed extensi vely i n  1942 , opti cal and 

opthalmi c  glass gri ndi ng and poli shi ng, burri ng and fi li ng, electri c  / 
arc weldi ng, assembly of electri cal wi ri ng and parts, ordnance, V 
touch-up pai nti ng and stenci li ng, packi ng, and factory servi ce 

posi ti ons such as draftsmen and factory clerks. 94 

Yet, despi te thei r proven ski ll i n  new occupati ons, women were ) 
/1/j ) unable to break the sexual barri er completely i n  the work place �

/ 
duri ng the war. Although women were i ncreasingly gi ven ski lled \ 

pos i t i ons , even i n  l a te 1 943 men st i l l  occupi ed the top and most  _) 

ski lled i ndustri al occupati ons. 95 

As the war progressed, the Women's Bureau noted that vari ous 

war i ndustri es were hi ri ng i ncreasi ng numbers of women. Of parti cular 

note was the ai rcraft i ndustry whi ch greatly expanded its uti li zati on 

of women i n  the producti on areas . In  the spri ng of 1941, fewer 

than 1 percent of those employed i n  the ai rcraft i ndustry were women, 

and several companies hi red no women at all i n  thei r production 

departments. The women who were employed by the ai rcraft plants 

worked i n  the coveri ng and fabric departments, which strongly resembl ed 

the needle i ndustri es that were typi cal of women's work. By Apri l 

93Pi dgeon, 11 Women's Work and the War, 11 p . 6. 
94Robi nson, 11 Women Workers i n  Two Wars, 1 1 p. 655. 
95I bi d. 
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1942, women employees in aircraft production had increased nine 

times, and by the end of the year, nearly 150, 000 women were employed 

as production workers. 96 They worked primarily as riveters, welders, 

and el ectrical assemblers, as well as drill pressers, and milling, 

engine, and turret l athe operators. The majority of women worked 

in the sub-assembly of the aircraft, a l though a few women worked 

alongside men in the final assembly of the aircraft on the installa­

tion teams for the hydraulic landing gear systems. Workers on the 

final assembly lines had to read blueprints and handle a variety 

of hand tools. 97 

Progress in the incorporation of women in final assembly of 

aircraft was noted at a particul ar final-assembly aircraft plant 

between December 1941 and March 1943. While in December 1941, opera­

tors claimed that women were not suited to final assembly work, 

by March 1942, over one-third of the workers in this plant were 

women. 98 Given the newness of women to aircraft industry, few females 

moved up to the skilled positions, although they were given extensive
-/'

,/ 

news coverage for their newly-developed riveting and welding skills . 

The aircraft industry employed more women than any other war industry, 

with the possibl e  exception of the el ectrical industry, and women V 

96Pidgeon, " Women I s Work and the War, 11 p .  15. 
97 Ibid. , p. 17. 
98senham, " Employment Opportunities in Characteristic Industrial 

Occupations of Women, 1 1  p. 7 .  
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con s t i t uted up  to t hree-fi ft h s  of the wor kers i n  certa i n  a i rcraft 

p l a nt s . 99 

Of the i n d u s tr i es  wh i c h con ve rted to wa r ma n ufa ctu r i n g , the 

e l ectr i ca l prod ucts  i n dust ry had emp l oyed the grea te s t  proport i on 

of women before the wa r .  As noted i n  C h a pter I ,  the i mpo rta nce 

of women 1 s contri bu ti on s to t h i s i n d u s t ry i n creased  e ven more afte r 

Pea r l  Ha rbor a s  thou sands  of women entered th i s fi e l d .  I n  the ma n u ­

fa cture of wa r i n s truments  s u c h  a s  i n strument  boa rd s for a i rcraft , /' 

and  i n s truments  for op t i c a l , fi re - contro l , and  s u rg i ca l  a nd  den ta l 

u se , the s k i l l ed n ature of the wor k  re s u l ted i n  the predomi nance 

of  ma l e  emp l oyees i n  t h i s area d ur i n g  the ea r l y stages  of the wa r .  i/' 

By the spr i n g  of 1 9 43 , however , a s  a re s u l t of job d i l ut i on , ne a r l y  

two-fi ft h s  o f  the produ ct i on workers i n  t h i s i n d u s try we re women . 

Further , emp l oye rs d i scovered that  women we re pa rt i c u l ar l y we l l - s u i t�h 
( // to the ma n ufa cture of i n s truments  be cau se  the i r  tempe raments  we re (V., .. / 

deemed more agreea bl e to the prec i se nature of the work . l OO 
� p 

Pract i ca l l y  no women we re emp l oyed i n  the ma n ufacture of cannons  

and  sma l l a rms before the  wa r ,  but by Apri l 1 943 , wome n c l a i med 

approx i mate l y  3 1  perce nt of the tota l jobs  i n  th i s i n d u s t ry .  The re 

we re exten s i ve v a r i a t i on s  i n the emp l oyme nt of women from p l a n t  

to  p l a n t , and  con s i derab l e i n terchan g i ng  of occ upat i on s  among men 

99Robi n s on , 1 1 Women Workers i n  Two Wa rs , 1 1  p .  6 58 . 

l OO i b i d . ,  pp . 659- 660 ; P i dgeon , 1 1 Women 1 s Wor k  and  t he Wa r , 1 1  

p .  1 7 .  
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and women. 101 I n  the manufacture of ammunition, women were utilized 

extensively, particularly in the processes of loading and assembling 

shells for artillery ammunition, as well as weighing powder, funneling 

the powder into bags, and stitching the bags. 102 Women appeared 

to function in a sex-segregated labor system within the ammunition � 

industries, and in many instances were participating in traditional 

women's type of work. 

The machine-tool industry, which was highly skilled in nature, 

hired few women during the early months of the war . However, between 

August 1942 and April 1943, the number of women employees in this 

industry increased by four times. In  large plants which employed 

over 2,500 persons, the average percentage of women workers ranged 

from 12 to 25 percent. A survey of fifteen major machine tool plants 

indicated that 80 percent of the women employed in factory work 

d . bl . h . . d · t · 103 were engage 1n assem 1ng, mac 1n1ng, an 1nspec 1ng. 

Perhaps of all the war industries, the shipyards experienced 

the most dramatic change in the employment of women during the war. 

In  late spring of 1942, this industry began to hire women in what 

had been considered an all-male industry, although a few women had 

been employed in the yards during World War I. 104 

101Robi nson, 11 Women Workers in Two Wars, 1 1 pp. 559-560. 
102Pidgeon, "Women ' s  Work and the War, " pp. 19-20. 
103Robinson, "Women Workers in Two Wars, " p .  561. 
104Pidgeon, "Women's Work and the War, 11 pp. 24-25. 
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By the fall of 1942, the shipyards had employed 25 , 000 women production 
,/ ·~.::-) 

workers, whereas in 1939, only thirty-six women were employed in ,,/� 
1 0 5 

, ___ .,,,. 
the entire industry. In February 1943, the Norfolk yards employed 

1, 700 women. Although this number was small proportionately, the 

conceptual change was important. By January 1943, the number of 

women employed in shipyards totaled over 54, 00o. 106 Women were 

employed in some aspect of welding, as electricians, machinists, 

burners, and assistants in other crafts. Various shipbuilding companies 

utilized women to a lesser degree in occupations such as electrical 

workers who installed power cables as well as fittings on the upper 

deck. 107 

Both the airplane and the shipbuilding industries particularly 

witnessed a progression in the augmentation of women's occupational 

choices. In the airplane industry, women, who, in the early stages 

of the war were either relegated to seamstress-type occupations 

or sub-assembly, were often working on final assembly in later war 

years. The shipbuilding industry experienced a major conceptual 

change during the war, as it admitted women to the yards for the 

first time. 

By 1943, the steel and iron industries also had to turn to 

women in increasing numbers to replace men who were leaving for 

lOS ibid . , p . 25 . 
lOG ibid . 
lO?Ibid . 
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the Armed Services. Substitution of women for men was particularly 

apparent in the mid-west, where shortages of male labor were acute. 

The majority of the female production workers in the iron and steel 

industries was classified as unskilled, although increasing numbers 

were employed in skilled positions. By the end of 1942, women com-
// 

prised nearly 20 percent of the labor force in metal plants. 108 
V 

Women worked as crane operators, core makers, chemists, hot chain 

workers, factory clerks, or as machine operators in the maintenance 

shops. In Gary, Indiana, one steel mill admitted women to the blast-

furnace works and the open hearth areas for the first time 

although their tasks in this traditionally male domain were 

to operate cars to transfer materials, or to serve as delay 

in history, / 

generally( 
clerks, 

ingot shippers, or test carriers. 109 

Although the participation of women as welders and riveters 

in the more nontraditional fields of the aircraft industry, ship­

building, and steel mills generated more headlines, WMC Commissioner 

McNutt claimed that "two out of every three women workers wi 11 be 

needed in home front jobs, 11 such as restaurants, laundries, offices, 

chil d care centers, transportation, and hospitals. l lO Women replaced 

men a s  e l evator operators , buyers , mes sengers , off i ce and  sa l e s 

workers, railroad conductors, and turntable operators. Women also 

108Pidgeon, "Women I s Work and the War, 11 p. 23. 
109Robi nson, 11 Women Workers in Two Wars, 11 p. 663. 
l lOPi dgeon, 11 Women 's Work and the War, 11 p. 30. 
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began to work for the government and commercial airlines in nontradi-

tional occupations such as mechanics and ground crew members, and 

commercial airlines were not ✓ 
although in 1943 there reportedly 

in air-traffic control towers. The 

hiring women as pilots or copilots, 

was no discrimination between hiring men and women in other air­

related occupations. 1 1 1  Leslie Frost, daughter of the famed poet, 

Robert Frost, and former English professor, editor, author, press 

agent, and reporter, made headlines as a member of the graveyard 

shift maintenance crew for TWA. 1 12 At the same time, the Federal 

Office of Censorship echoed traditional stereotypes when it discovered 

that the "natural curiosity" and intuition of women made them obvious 

candidates for mail censors, and consequently hired large numbers 

of women for such positions. 113 In fact, by 1942, 60 percent of 

the new employees of the federal government were women. 1 14 Women ✓ 
were found driving intercity busses, pumping gas, raising livestock 

and crops, working in lumber mills, and driving ten-wheeler trucks. 1 15 

Women truck drivers were advised that male chivalry would probably 

disappear with the onset of women in these occupations that were 

formerly all-male domains. The OWI warned that men felt that women 

1 1 1News-Sentinel (Knoxville), 18 August 1943, sec. A, p. 12. 
1 12News-Sentinel (Knoxville), 1 August 1943, p. 5. 
1 13News-Sentinel (Knoxville), 3 May 1943. 
1 140ffi ce of War Information, 11 War Jobs for Women, 11 Office 

of War Information, Record Group 108, National Archives, Washington, 
D. C. , p. 5. 

1 15Pidgeon, "Women's Work and the War, 11 pp. 30-34. 
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who could "herd a ten-ton truck over the highway also can change 

t . . .. 116 i res on occasi on. 

Throughout the country, women war workers became heroines of 

the home front. Government, employers, and the press were quick 

to praise their abilities and wi 1 1  i ngnes s t_o rep 1 ace--and often 

to surpass--men in the techniques necessary for war and essential 

civilian industries. American Business magazine reported that women 

in the Vultee Aircraft plant in California "set up an automatic 

competition with the men, who, in turn speed up because they cannot 

let themselves be outdone by the ' weaker sex ' .  11117 Reportedly, 

a woman burner in a shipyard performed such excellent work that 

she was requested at various parts of the shipyard when intricate 

burning patterns were needed.118 Josephine Lowman, a syndicated 

columnist who wrote 11 We the Women, 11 visited Republic Aviation Cor­

poration in Farmingdale, New York, and enthusiastically reported ( 

on the tremendous contributions that women workers were making to 

the war effort.119 

Women in Knoxville paralleled national patterns as they increas­

ingly assumed nontraditional types of occupations during the war. 
, / 

By July 1943 , women comprised nearl y  37 percent of the empl oyment V 

116News-Sentinel { Knoxvill e ) ,  7 June 1943. 
117 F. C. Minaker, "New Jobs for Women, 11 American Business, 

April 1942, p. 23. 
118Pidgeon, "Women I s Work and the War, 11 pp. 30-34. 
119News-Sentinel { Knoxvill e ), 15 August 1943, sec. D, p. 16. 
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in "selected industries and establishments," which included the 

apparel and textile mills which had been converted to war production. 

Of a total of forty-two manufacturing establishments surveyed, the 

employment of women numbered nearly 14, 000 out of a total of 34, 400 

workers. This figure indicated an increase from 11,300 women out 

of a total of 34,350 workers in June 1942. 120 The total employment 

increased only by fifty during the twelve-month period, but the 

employment of women increased by more than 2,600. Not only were 

women hired in addition t9 male workers, but they were replacing 

men who had left employment for either the Armed Services or out­

migration to other employment. 121 

ALCOA experienced the greatest numerical increase in the number 

of women employed between July 1942 and July 1943, as the number 

of female employees expanded from 320 to over 1,450 for an increase 

of nearly 1,150, who were hired primarily for nontraditional jobs. 

During this period, the total employment at ALCOA decreased by 1,254 . 

In  July 1942, women comprised 2 percent of the employment at ALCOA. 

A year later, women made up 13 percent of the total employment. 122 

Mr. Kent Withers, a major stockholder in ALCOA, later confirmed 

that, although the government provided deferments for many able-bodied 

men to remain at ALCOA to work in heavy, essential wartime jobs, 

approximately 1,500 male employees entered the Armed Forces. ALCOA 

120 11Labor Market Report, Knoxville, 11 15 August 1943, p. 18. 
121Ibid. 
122Ibid. 
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hi red women to repl ace these men whenever possi bl e. 1 23 Throughout 

the war, ALCOA i ncreasingl y empl oyed women i n  "occupati ons where 

they have never been used before" :  i n  el ectri cal engineer ing and 

mechani cal departments, i n  physi cal testing and chemical  l aboratori es, 

as crane operators, as dri vers of smal l trucks wi th in  the pl ants, 

and i n  the rol l i ng mi l l . 1 24 Women's empl oyment, however, was partial l y  

hi ndered by seni ori ty ri ghts and establ i shed l i nes of progressi on. 

Some jobs exi sted that were sui ted to the physi cal abi l i ty of femal es 

but were unattai nabl e by women because they coul d onl y  be reached 

vi a jobs whi ch were unsuitabl e  to women's physi cal strength. 125 

A former femal e warti me machi ne shop empl oyee concurred that men 

and women recei ved the same wages for the same jobs, "but we coul dn't 

bui l d  oursel ves hi gher than crane operator. " She el aborated that 

i t  was onl y after "women's l i b"  that women cou ld  advance past the 

posit ion of crane operator. 1 26 

Accordi ng to former empl oyees of ALCOA, men and women usual l y  

worked cooperati vel y i n  producti on. A reti red mal e  empl oyee who 

was a foreman i n  production stated that occasi onal l y  women became 

somewhat "i nsubordi nate" because they considered themsel ves i ndi spens­

able to the war effort. Another former male employee, who was an 

1 23 rntervi ew wi th Mr. Kent C. Wi thers, Al umi num Company of 
America, Knoxvi l l e, Tennessee, 16 May 1983. 

1 24News-Senti nel (Knoxvi l l e), 19 August 1945. 
1 25 11Labor Market Report, Knoxvi l l e, "  15 Apri l 1943, p. 23. 

1987 _ 
1 26 rntervi ew wi th ALCOA worker A, Al coa, Tennessee, 23  November 
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assistant shift foreman, added that, overall, male resentment toward 

the women was very minima 1 , a 1 though in "some cases, where men had 

to handle the heavier gauges of metal, there was some bickering. " ✓ 
He commented further that "some [of the women production workers] 

were unsure of themselves" that "some adjusted quicker [sic] than 

others" ; and that "some [women workers] were very good. 1 1
1 27 

Former female production workers at ALCOA offered varying opinions 

regarding their acceptance by men into the production areas of the 

plant. Their different experiences typified the dichotomy of responses 

which the war wrought regarding women working in nontraditional 

jobs. One female machine shop worker believed the men accepted 

the new women entrants very well and that they worked closely 

together. 1 28 Another female machine shop worker argued that men 

did not like the new women production workers. She noted, however, 

that the male antipathy was not as severe during the war years. 

✓ 

It primarily raised its head in the postwar years. Men believed j 

that women should not be out in the plant, she claimed, but rather 

should stay at home. She went to work because she needed the job 

to support herselt. 129 The same worker noted that she loved her ✓ 
work in the plant, and that she would never have been happy to sit 

behind a desk, even though she had taken secretarial courses. 130 

1 27Questionnaire B, developed by the author, see Appendix . 
1 28 rnterview with ALCOA worker B, 24  November 1 987 . 

1 29 Interview with ALCOA worker B, 24  November 1 987 . 

lJOibid. 
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Ful ton Syl phon Company real ized the second l argest increase 

of femal e empl oyment in the Knoxvil l e  area . I ts empl oyment of women 

increased from 220, for 14 percent of the total manufacturing empl oyees 

in Jul y  1942, to 1,466 in Jul y  1943, when women comprised 40 percent 

of the empl oyees in manufacturing .  During this period, Fu l ton Syl phon 

hired primaril y  women as total empl oyment increased by 873 and empl oy­

ment of women increased by 740. 131 

A l though Fu l ton had hired women in its production areas as 

earl y as the fal l of 1941, it greatl y  increased their number between 

mid-1942 and mid-1943 . 132 According to Mr. George Barnes, personnel 

director of Ful ton in 1987, overal l empl oyment and employment of women 

increased significantly during the war. 133 According to Mrs. E .  B .  

Nichol s, Assistant Production Expeditor during the war, Mill er's 

Department Store lost a significant number of female sal es workers 

to the production l ines of Ful ton . 134 Women were not employed in 

the maintenance department or the stockhouse, but over four hundred 

worked in the inspection shop as wel l as another four hundred in 

the autostat departments. Approxi matel y 250 women worked in the 

instrument department , and the rest worked in the press, corrugating , 

131 I bid . 
13211 Labor Market Report, Knoxville, 11 15 August 1943 , p .  18 . 
133The peak employment of women at Fulton Syl phon occurred 

in December 1944 . I nterview wi th George Barnes, Fulton Sy l phon 
Company, 20 May 1983 ; 11 Labor Market Report, Knoxv i 1 1  e, 11 May 1947 , 
p .  11 . 

134 1nterview with Mary Francis Nichols , former empl oyee of 
Fulton Syl phon, 22 June 1987 . 
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cu l i n a ry ,  case , a u tomat i c ,  sampl e ,  tan k ,  serv i ce , ma ch i ne s hops , 

a s semb l y  depa rtments . 1 3 5 Women s ta rted at  Fu l ton Sy l p hon a s  u n s k i l l ed 

wo rkers and  tra i ned on dr i l l  pres ses  and  tu rret l a thes there . Mr . 

John  Rugg l es , person ne l  d i re ctor at  Fu l ton d u ri ng  the wa r ,  commented 

on the q u i c kne s s  of the women at the i r work and stres sed that , a l though  

they d i d not engage i n  hea vy l i ft i n g ,  they pe rfo rmed we l l ,  part i c u l ar l y  

on the a s semb l y l i ne and , ove ra l l ,  produced on pa r wi th  the me n . 1 36 

The ma jor i ty of women who we re empl oyed d u r i ng  the wa r jo i ned one 

of the two un i on s : the Ma c h i n i s t  and  what l a ter became the Stee l  

Worke rs ' Un i on , a l though  l eg a l l y  t hey we re not  req u i red to  do so . 1 37 

A l though  Geo rge Ogd i n  be l i eved that  women d u r i n g  the wa r we re a 

" l i t tl e l u kewa rm a bout  jo i n i n g the un i on s , "  the un i on s  con tro l l e d 

the fa ctory wa ge sca l e s ( wh i ch  we re h i gher  than  c l er i ca l wa ge s ) 

wh i c h ma de the prod uct i on  jobs  and  un i o n membe rs h i p at tract i ve to 
1 38 women . 

Accord i n g  to both Mr . Ru gg l e s and  Mr . Lawrence Web s ter , a wa rt i me 

emp l oyee of F u l ton , women we re we l l a ccepted i n  the prod uct i on depa r
�
-
/ 

men ts . Mr . Web s te r  added that  fema l e  emp l oyees "were treated l i ke v 
l a d i e s " ; that  seve ra l fema l e  emp l oyees got a " k i c k  out  of dr i v i n g  

1 3 5se n i o ri ty Ro ster , Ro be rts haw Con tro l s ( F u l ton Sy l phon ) ,  
1944 , ma de a v a i l a b l e to the a u thor by the pe rsonne l departmen t .  

1 36 I t · . t h  J h R l F l t S l h C 2 4 n erv 1 ew w, o n  ugg es , u on y p on ompa ny , 
June  1 987 . 

1 37 r n terv i ew wi th George Ogd i n ,  Fu l ton Sy l phon Compa ny , 21 
October 1 987 . 

1 38 I b i d .  
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carloaders, 11 and that there was "far less cry about discrimination 

back then than there is now. 11 139 Although women did not advance 

to managerial or foreman positions during the war, men and women 

were paid the same wages for the same jobs, according to Mr. 

I. 0. Johnson, former General Manager of Fulton. He affirmed that 

✓ 
women performed excellently as production workers ; at the same time, 

he noted that the male workers were not threatened because they 

realized the necessity of the women employees. Mr. Johnson stressed 

that Fulton Sylphon "hired employees instead of men and women. 11 140 

Recollections of former wartime Fulton employees generally 

concur with Mr. Johnson 's, Mr . Ruggles ', and Mr. Webster 's belief 

that women were well accepted into the nontraditional occupations 

in the production departments. Of sixteen women and twenty-three 

men surveyed in 1987 who were employed at Fulton during the war, 

only three men suggested that there were negative attitudes among 

the male workers toward the female entrants. One man suggested 

that the situation was 11bad 1 1

; another man noted that there were 

mixed reactions--both good and bad--toward women production workers ; 

and another man remembered that men were cold to women. The remaining 

men and all of the women who responded to th i s  questi on suggested 

that the male production workers had a positive attitude toward 

the women workers. A female worker reminisced: 

1391nterview with Lawrence Webster, Fulton Sylphon Company, 
2 9  May 1987 . 

140 1nterview with I. O. Johnson, Fulton Sylphon Company, 
22 June 1987 . 
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I t  was more of a family relationship between the women 
and older men as the younger men went to service . There 
was a lot of love and friendship that has lasted through 
many years, really until death . 141 

Fulton wartime employees also generally concurred that women 

production employees worked as well and as much as the men . Among 

the twenty-three men surveyed, only five believed that women did 

not perform their tasks as well as men, and only one woman suggested 

the same . Several women believed that the women produced "better" 

than the men . 142 

Marie S .  Brake, who worked as an assistant to the Assistant 

Production Manager during the war, assumed a job which had previously 

been held by a young man before he joined the Armed Services . Ms . 

Brake stated that women worked in a "matter of fact fashion--in 

a capable fashion. "  Apparently, a feeling of pride in being able 

to do a job that was "for the cause" and "to win the war" was per­

vasive among both the male and female employees at Fulton . 143 She 

added that the male employees appeared to appreciate and accept 

the "contribution made by the women replacements . 1 1144 Although 

Ms . Brake's job did not involve physical labor, she concluded that 

her wartime experience at Fulton "made it quite evident that women 

141Questionnaire C, developed by the author . See Appendix . 
142Ibid . 
143rnterview with Marie S .  Brake , Robertshaw Controls, Knoxville , 

Tennessee, 17 May 1983 . 
144Ibid . 

89 



had previously been unfairly denied certain jobs that were tradi­

tionally labeled as men's work. 11 145 

Rohm and Haas Company � newly established in Knoxville in 1943 , 

determined from the start to hire women whenever possible. Women 

comprised approximately 42 percent of its total employment in July

l 

1943 , for a total of 305 workers out of 721. 146 Mr. Ray Clift , 

personnel director for Rohm and Haas in 1987 , concurred that his 

company hired large numbers of women during the war. Women worked 

in the production areas of Rohm and Haas from its initial stages , 

and Mr. Clift believed that women could have handled most of the 

jobs in the plant during the war. They were utilized primarily 

as glass polishers , however. Manning tables from the early months 

of Rohm and Haas's production indicate that the company hired women 

only as glass polishers and laboratory "helpers , "  and did not employ 

them in supervisory production positions of any nature. 147 

Because both male and female employees of Rohm and Haas were 

unionized under the United Glass and Ceramic Workers Union , they 

received identical wages for identical work and were given the same 

seniority privileges. 148 However , the sexual division of labor 

145Ibid. 
146 11Labor Market Report , Knoxville , "  15 August 1943 , p. 18. 
147 rnterview with Ray Clift , Rohm and Haas Company , Knoxville , 

Tennessee , 31  May 1983; War Manpower Commission , "Manning Table­
Certificate of Acceptance , 11 Rohm and Haas Company , 2 1  April 1943 , 
War Manpower Commission , Record Group 211 , National Archives , 
Washington , D. C. , passim. 

148 rnterview with Ray Clift. 
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throughout  t he p l a nt , at  l ea s t  d u r i n g  the ea r l y  s tages of  operat i on , 

l e s s ened the i mporta nce of the concept of  eq ua l  pay for equa l  wo rk . 

The texti l e  i n d u s try , wh i c h had l on g  been e s tab l i s hed i n  Kn oxvi l l e 

pr i or  to the war ,  con s t i tuted the l a rge s t  ma n u factu r i ng  i n d u s try 

i n  the Knox- B l ount  county area s  and empl oyed near l y 1 2 , 000 pe rson s 

i n  Apr i l 1 943 . E i g hty- seven  percent of  these  workers  we re women . 

P r i o r  to the major  war p l ant  con ve rs i o n ,  the text i l e  i nd u s try had 

a l ways been ab l e to d raw from a s u rp l u s  poo l of l a bo r .  They gene ra l l y  

h i red i nexper i enced  l a bor , pro v i d i n g them wi th i n - hou se tra i n i n g .  

Text i l e  emp l oye rs , howe ver , feared that the i r a va i l a b l e l a bor s u p p l y  ✓ 
wo u l d d i mi n i s h a s  women sou g ht h i g he r  wa ge s , better  wo r k i n g  cond i t i on s , 

and  emp l oyment that  wa s more c l o se l y  i dent i f i ed wi th the " wa r  effo rt . "  

The entrance rate for the text i l e  i n d u s try wa s forty cents  pe r hou r ,  

ten cents  a n  hou r l owe r than pre v a i l i n g wa ge rates i n  othe r a rea 

. d . 
1 49 , n  u str i es . The wa ge s fo r the te xt i l e  and  appare l i n d u s tri e s , 

wh i c h  we re p r i mar i l y  " women ' s  \vo r k , 1 1 had  h i s tor i ca l l y  been  l ower 

than  other man ufactu ri ng  jobs  wh i c h h i re d pr i mar i l y  men . Bec a u se  

the l a bor turnover  rate i n  t he  texti l e  i nd u s tr i es  wa s exceed i n g l y  

h i g h ,  emp l oye rs re l axed empl oyment spe c i f i cat i on s ,  and began to 

h · b 
· 1 50 i re oys a s  young  a s  s i xteen ye a r s . By Au g u s t  1 943 , twe l ve 

text i l e  fi rms i n  the area reported an  emp l oyment of 1 1 , 900 , wh i c h 

i n d i c ated a decrea se  of o ver  fi ve h undred si nce  Ju l y  1 942 . 1 5 1  The 

1 49 1 1 Labor Ma rket 

1 50 1 1 Labor Ma rket 
1 5 1 1 1 Labor Ma r ket 

Report , 

Report , 

Re port , 

Knoxv i l l e , 1 1 

Knoxv i l l e , "  

Knoxv i l l e ,  1 1  

9 1  

1 5  Apr i l 1 943 , p .  2 3 .  

1 5  June 1943 , p .  30 . 

1 5  Augu st  1 943 , p .  23 . 



turnover rate for August and September 1943 reached 19 percent, 

and five textile firms reported that they were experiencing critical 

shortages of labor. 152 

Women d id not experience the transition into nontraditional 

occupations in the textile industry. Female employees in both textile 

and apparel industries had been employed almost exclusively in these 

firms before the war, and continued in the same type of work during 

and after the war. Of the several retired Knoxville textile and 

garment workers who were surveyed, nearly 100 percent had worked 

in the same type of industry before, during, and after the war. 153 

Consequently, they d id not experience the occupational alterations 

similar to those of women who had entered production areas in war 

plants. 

Geneva Sneed of the Amalgamated Textile Workers' Union stated 

that although women employees constituted the largest numbers of 

workers in the apparel and textile industries, men primarily held 

the skilled jobs of cutting, marking, and spread ing. She recognized 

that because the men performed the skilled labor in the operations, 

they received more pay than the unskilled women. Because the women 

were unionized, however, they received the union minimum wage, which 

was higher than the federal minimum. 154 The State of Tennessee 

152 11Labor Market Report, Knoxville, " 15 October 1943, p. 25 . 
153Questionnaire A, developed by the author. See Append ix. 
154Interview with Geneva Sneed, Amalgamated Clothing and 

Textile Workers Union, Knoxville, Tennessee, 20 May 1983. 
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did not have a minimum wage rate for women during the war years, 

but it did restrict their employment to ten and one-half hours per 

day . 155 

ALCOA, Fulton Sylphon, Rohm and Haas, and the textile and garment 

industries, in addition to CEW, represented the largest employers 

of female war workers in the Knoxville area. TVA as well as smaller 

war industries and area civilian concerns also hired women production 

workers, often in new and unique occupations . Two Knoxville women 

were featured in the News-Sentinel as tire retreaders for Firestone 

Rubber . 156 In the spring of 1943, TVA created numerous headlines 

in the Knoxville News-Sentinel as it offered women an opportunity 

to apply for positions as guards for TVA property . This wartime 

position, which paid a relatively satisfactory annual salary of 

$ 1,742 . 00 for forty-eight hours per week, drew approximately seventy 

female applicants who ran the gamut from housewives to teachers 

and nurses to salesladies . The News-Sentinel described the situation 

in headlines which read: "Seventy Women Seek Chance to Swing Clubs, 

Pack Guns as Guards with TVA," and captioned a photograph of two 

women applicants as "Ready to Wield Weapons . 11 157 

Training for the twen ty-two women in a class of eighty-five 

took place at Watts Bar Dam, a TVA property near Rockwood, Tennessee . 

155City of Knoxvi 11 e, Chamber of Commerce, 11 Industri a 1 and 
Commercial Survey of Knoxville, Tennessee," 1944, p .  38 . 

156News-Sentinel ( Knoxville), 25 July 1943 . 
157News-Sentinel ( Knoxville), 4 April 1943, sec . A, p .  7 .  
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Among the five Knoxvil l e  women who acquired positions as WOOPS ( Women ' s  

Officers of Publ ic Safety ) were Mrs. Monte Shoaf , the wife of the 

athl etic director of Park Junior High School ; Barbara Bowers , a 

former Knoxvil l e  theater cashier ; and Mrs. Hurtage Spires Rol l ins , 

a cashier at a Knoxvil l e  Drug store. WOOPS training incl uded instruc­

tion in state and federal l aws , judo , rifl ery , fire fighting , and 

guard dog handl ing.158 In addition to the WOOPS , TVA al so hired 

women as "guardettes" to patrol their buil dings in the Knoxvi l l e 

area. The guardettes , who al so pul l ed night shift duty , carried 

.38 cal ibre pistol s  when on duty. The News-Sentinel suggested that 

they had al ready distinguished themsel ves on night duty because 

they didn ' t  screech when they saw a mouse. Mrs. Ruth Standridge , 

a guardette , cl aimed that her "husband thinks it ' s  al l right" but 

to "be careful with the guns and not shoot each other." Her young 

V 
son Jimmy was extremel y  interested in 

a bul l seye during target practice.159 
whether his mom coul d make 

Whil e it is apparent that 

the TVA WOOPS and the guardettes were exceptional women , these new r<7\ 

jobs were symbol ic of the conceptual changes regarding occupational � 

opportunities for women which the war was creating. 

Probabl y the WOOPS and the guardettes a s  muc h  a s  a ny othe r 

femal e war worker in Knoxvil l e  personi fied the dichotomy of women ' s  J 
wartime rol es. On one hand , they were breaking new ground by assuming 

158News-Sentinel ( Knoxvil l e ) , 16 May 1943 , sec. C ,  p. 10. 
159News-Sentine l ( Knoxvil l e ) , 19 May 1943. 
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guard positi ons at TVA. At the same ti me ,  the News-Senti nel , whi ch 

mi rrored public  opi n ion as well as offering i ts own , d i splayed a 

gender bi as toward the women guards. The photographs alone ind i cated 

the novelty of the women who wanted to "wi eld weapons. " The si tuati on 

almost seemed comical to the News-Senti nel whi ch i nti mated that 

women would be i nti mi dated by a mouse , much less a two-legged creature 

which mi ght stalk the government property whi le the WOOPS or guardettes 

were on duty. 

Women also replaced men as producti on workers at C. B .  Atki n 

Furni ture Company , a phenomenon which had also occurred duri ng World 

War I when women composed over 50 percent of the personnel. Atki n, 

which began hi r ing female producti on workers i n  the spri ng of 1943, 

clai med that thei r women replacements were "very sati sfactory" and 

were "exceed ing our expectations" as they labor at "jobs heretofore 

thought too strenuous or too compli cated for women to handle. " 

Despite the "swell job" that the women were performi ng ,  i t  appears 

that they were uti l ized only as temporary replacements for male 

employees who had reli nqui shed their jobs for the service. Mr. 

E. T. Booth, plant superintendent , noted that Atki n was reluctant 

to hi re women at first, but realized that , i f  operati ons were to 

continue, the fi rm would have to hi re women. Mr. Booth stated that 

"for the durati on . . . a 11 rep 1 a cements wi 11 be made wi th women, 1 1 

whom he admi tted were "better than some of the men they were 

replaci ng. 11 160 

160News-Sentinel (Knoxvi lle), 1 1  Apri l 1943 . 
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I n  sum, 1943 proved to be the year that Knoxville opened up 

full throttle in its war production efforts . As was true in many 

other municipalities across the nation, the Knoxville area ' s  labor 

supply was no longer adequate to meet the increasing demands of 

war manufacturers . Not only had the major war concerns in the area 

(which included ALCOA, Fulton Sylphon, and Rohm and Haas) largely 

increased their output and their labor requisitions, but CE W had 

drastically skewed the employment picture . Its attractive wage 

rates and massive labor demands continued to lure workers away from 

their present jobs . Conversely, the deplorable working and on-site 

living conditions at CE W created a high turnover rate among its 

employees . 

Overall, in 1943, worker morale throughout the area appeared 

to be strong, and patriotic fervor was evidenced as war workers 

continued to participate in war bond drives and other incentive­

producing measures . Perhaps the W. D .  Kelly family personified 

the ideal Knoxville prototype for wartime activities . The husband 

and father, W. D .  Kelly, who was a defense worker, also participated 

in gas and tire rationing duties at his plant, and he had invested 

one-third of hi s salary since Pearl Harbor in war bonds . His wife 

volunteered her time at the Red Cross canteen and in the sewing 

unit in addition to her efforts in the salvage of tin, fat, and 

grease and her attendance to her victory garden and devotion to 

home canning . One of the Kelly sons, a University of Tennessee 

engineering student, was also a part-time defense worker, a Red 

Cross blood donor, and somehow found time to study for his air raid 
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warden and first aid courses . A younger son participated in scrap 

drives and volunteered his efforts at making Red Cross splints . 

Finally, a married daughter, who was a defense worker, invested 

10 percent of her income in war bonds . Surely the Kellys deserved 

their reward a·s the News-Sentinel's "Most Active Home Front Family" 

in 1943 . 16 1 

As Knoxville war manufacturers in 1943 continued to adjust 

their demands for workers based upon the knowledge that they would 

be competing with CEW for potential workers, they increasingly turned 

to the hiring of women for traditional male occupations. The year 

1943 thus brought increasing numbers of women into the factories, 

where they comprised 39 percent of the total employment in manufacturing . 

Female workers at Fulton Sylphon, ALCOA, and Rohm and Haas accounted 

for 25 percent of the total number of women in manufacturing . Whi l e  

the novelty of women for men's production jobs created much publicity, 

70 percent of Knoxville women engaged in manufacturing remained 

in the traditionally defined "women I s work" of textile and garment 

industries . 162 Throughout 1943, the war continued to be a 

catalyst for change in women's occupations while at the same t

f
0

im

r

e,
17\
J

-· /j) 
there remained a tendency to cling to the trad iti onal values V!_j{:!_} 
which the American boys were fighting. By 1943, women had 

161News- Sentinel ( Knoxville), 17 October 1943, sec . B, p .  5. 
162Bureau of Employment Security, "Demand-Supply Supplement, 

Knoxville Labor Market Area," September 1944, Bureau of Employment 
Security, Record Group 183, National Archives, Washington, D . C . ,  
p .  10 . 
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established themselves in Knoxville and throughout the nation as 

a vital component of the blueprint for victory. Notwithstand i ng 

their news-making visibility in breaking through sexual occupational 

barriers, the claims of home and family still remained strong for 

married women, and a lure for single females. The powerful tension 

between these two concurring claims would continue to manifest itself 

throughout the war, but the groundwork had been laid for significant 

conceptual alterations in the future evolution of female employment. 
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CHAPTER III 

COMFORTABLE IN OVERALLS : 1944-1945 

11 
1 Wea ker Sex I Ma ke up 49 Per Cent of Workers in Knoxvi 1 1  e War 

Pl a nts , 1 1  c l aimed the Knoxvil l e  News- Sentinel head l ine in June 1944 . 

This head l ine which cited a survey that the War Ma npower Commission 

had disc l osed , epitomized the dynamic tension which the war had {f) 
wrought in the rol es of working women. The artic l e  c l aimed that 

women had been 1 1 so-erroneous l y  termed 1 wea ker sex ' 11 as they comprised 

n ear l y  50 percent of the area 1 s war workers , and · probabl y more tha n 

that in l ess-essentia l industries. 1 Nonethel ess , state WMC Director 

Rhoten P .  Cl iff registered surprise that women coul d 11 hand l e  some ✓- _ - _ 
jobs as wel l as men , perform some others better tha n the 1 master 

sex 1 --and  that there are stil l other jobs which women c a n  execute 

that men c a n 1 t do at a l l . 1 1 2 Despite Mr. Cl iff ' s  praise , however , 

the artic l e  sex-segregated women ' s  superior skil l s  which required 

a I I  sens it i v e I I  to uc h a n d  II n i m b 1 e-f i n g er [ s J I I  wh i ch t yp if i e d tr ad  i ti on a 1 

f 1 t . 3 ema e occupa i ons . 

Notwithstanding Mr. Cl iff ' s  sex-stereotyped praise for Tennessee 

women war workers , the signifi c a nt fa ct remained that women comp ri sed 

49 percent of the war workers in the Knoxvil l e  area in mid- 1944 

compared to 28 percent in the same industries in " norma l times . , . 4 

At l east temporaril y ,  women in the Knoxvil l e  area had establ ished 

1 News- Sentinel ( Knoxvil l e ) , 25 June 1944 , sec . A ,  p. 12 .  
2Ibid . 3Ibid . 4 Ib i d .  
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consequential inroads into the production lines of local manufac- � 
turers. They had entered into male-dominated occupations and proven v 

that they were capable of working a man's job. 

The year 1944 consequently witnessed a continuation of trends 

established in 1943 regarding the utilization of women in the Knoxville 

and war plants nationwide. Women had become an important segment 

of the overall production plan for victory as the labor-draining / 

Armed Forces and war manufacturers continued their requisitions 

for workers. At this stage of the war, governmental and private 

agencies were beginning to analyze the role that women were playing 

in the production of war materials. 

Perhaps the most urgent problem in the Knoxville area in 1944 

was the continued critical labor shortage which had been compounded 

by the priority labor demands of the Clinton Engineer Works. The 

Knoxville area had been reclassified as a Group I Area of Critical 

Shortage in late 1943. In February 1944, the Employment Stabiliza
� / 

tion Program became effective in the area, as did the forty-eight V 
hour work week. The Regional Plan, which had preceded the ESP, 

had never really been in full effect. 5 Under the ESP, employers 

could only hi re workers who posses sed off ici al referral card s from 

the USES offices. The forty-eight hour work week affected all em­

ployers with eight or more workers. Employers were given a thirty 

5sureau of Employment Security, "Monthly Field Operating Report 
for Knoxville Administrative Area, " February 1944, Bureau of Employ­
ment Security, Record Group 183, National Archives, Washington,. 
D. C. , p. 5. 
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day compliance period, during which they coul d fi l e  for exemptions 

if they determined that the forty-eight hour week was not neces sary 

for their concern . 6 

The WMC anticipated in May 1944 that employment in area war 

plants would i ncrease from 37,000 in March 1944 to over 42,000 

(exclusive of CEW) by September if adequate labor supplies could 

be found. 7 CEW, ALCOA, Fulton Sylphon, and the textile industries 

generated the primary labor demands in January 1944, and consequently 

were the most seriously affected by the area labor shortages . The 

BES anti cipated that the Knoxville area would continue to experience 

an acute labor shortage of between 3,500 to 6,000 males and 2, 200 

to 3,000 females . By March 1944, area war plants reported that 

they had been unsucces sful in filling labor demands as estimated 

in January, even though they had reduced their demand s in keeping 

with a more realistic view of the labor shortage situation . 8 BES 

reports for May indicated that the majority of the labor demand 

remained in the unskilled, untrained category of workers .  Revised 

estimates of labor shortages showed a marked decrease in the 

6Bureau of Employment Security, "Monthly Field Operating Report, 
Knoxville Administrative Area, " January 1944, Bureau of Employment 
Security, Record Group 183, National Archives, Washington, D . C . ,  
p .  6 .  

7Federal Security Agency, Office of Community War Services, 
"Knoxville-Cl inton, Tennes see, Progres s  Report No . l, 1 1 20 May 1944 , 
Bureau of Empl oyment Security, Record Group 183, National Archives, 
i�a shin g ton , D .  C .  , p .  1 .  

8Bureau of Employment Security, "Demand-Supply Suppler.ient, 
Knoxville Labor Market Area, " March 1944, Bureau of Employment 
Security, Record Group 183, National Archives, Was hington, D . C . ,  p. 8 .  
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anticipated dearth of female workers as July projections of female 

labor shortages were around 1,000, and September and November shortages 

were less than 1,000 . At the same time, estimated shortages of 

male labor, which was necessary for heavy production work, continued 

to increase from 6, 300 in July 1944 to over 7,000 in September and 

November 1944. 9 

Aside from CEW's labor demands, ALCOA needed the largest number 

of workers at nearly 2,400 which included only twenty-four females. 

The textile industry indicated a demand for approximately 1,600 

workers, which surprisingly- included only 8 percent females. Fulton 

Sylphon required 400 workers, half of whom could be female. lO 

The BES estimated that the shortage of women workers would decrease 

during the summer of 1944. Projected shortages of male workers 

were less than 5,000 in September, and less than 4,500 in November 

and January. During the same forecast period, the anticipated shortage 

of female workers was less than 400 for September, approximately 

130 for November, and a surplus of 300 for January 1945. 11 

The total employment of women in fifty-two area plants reflected 

a decrease in their demand. Between September 1943 and September 

1944, the employment of women had decreased from 14,000 to 13,000 

in these firms. The textile industry lost over 1,000 female employees 

9 11 Knoxville-Clinton Progress Report, " 20 May, 1944, p. 6. 
10Ibid. , p. 8. 

1 1Bureau of Employment Security, "Demand-supply Supplement, 
Knoxville Labor Market Area, 11 July 1944, Bureau of Employment 
Security, Record Group 183, National Archives, Washington , D. C . , p. 5 .  
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duri ng thi s period, although Fulton Sylphon showed a sli ght i ncrease 

of around seventy-fi ve women . 12 The employment of women at ALCOA 

had i ncreased from 1, 431 i n  September 1943 to 1,553 i n  July 1944 . 

By September 1944, however, i t  had decreased to les s  than 1, 300, 

whi ch reflected an overall temporary cutback at the facili ty .  At 

this ti me, women compri sed 41 percent of the labor force at Fulton 

Sylphon and 14 percent at ALCOA . This consti tuted a negli gi ble 

percentage fluctuation, whereas a year earlier women had composed 

43 percent at Fulton Sylphon and 12 percent of the total employment 

at ALCOA . 1 3 

Although the employment of women in the key war i ndustri es 

decreased by only 5 . 6  percent as compared to a decrease of 10 . 4  

percent i n  total employment from September 1943 through September 

1944 , downward trend s duri ng July and August indicated that the 

overall employment of women had already peaked , wi th the exception 

of Fulton Sylphon and ALCOA as noted above . Duri ng July and Augu st, 

the total employment of women decreased by 3 . 2  percent as compared 

to a total employment decrease of 2 . 4  percent . 14 

The conti nuing personnel requi rements of CEW generated the 

pri mary recruitment thrust for women throughout 1944. In January 1 944, 

the WMC-USES and the U . S .  Army Corps of Engi neers formulated a coo perati ve 

12Bureau of Employment Secur ity, "Demand-supply Supplement, 
Knoxville  Labor Market Area, 1 1  September 1944, Bureau of Employment 
Secur ity, Record Group 18 3, Nati onal Archi ves, Washi ngton, D. C. ,  
p .  10 . 

13Ibid . 14 Ibid. , p. 9. 
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re�ruitment program of direct hiring for common laborers and construc­

tion workers for the project. Recruitment offices and mobile units 

were established in Chattanooga, Nashville, Memphis, Johnson City, 

and Bristol, Virginia, as well as in selected locations in Georgia, 

Alabama, and South Carolina. CEW and other essential and less essen­

tial establishments continued to utilize newspaper recruitment during 

1944. With the exception of CEW, however, the advertisements generally 

reflected trends of sex-segregated employment. 15 

Typical newspaper classified advertisements in 1944 indicated 

that women were "wanted " as beauticians, clerical and office workers, 

sales ladies, housekeepers, and cooks. 16 Although ALCOA advertised 

exclusively for male production workers because of the physical 

strength requirements, CEW production concerns of Tennessee Eastman 

and Carbide and Carbon Chemicals Corporation advertised extensively 

for women production workers. Tennessee Eastman consistently displayed 

photographs of women production workers, as their advertisements 

stressed that openings were available to inexperienced women in 

chemical, electrical, and mechanical operations as well as in general 

office work. 17 One Tennessee Eastman advertisement captioned "The 

Housewife and the War, 1 1  attempted to appeal not only to housewives, 

but to the "women seasoned in industrial operations . . .  sisters, 

15 11Monthly Field Operating Report, Knoxville," February 1944, 
p. 2. 

16News-Sentinel ( Knoxville) , Classified Advertisements, 1944 , 
passim . 

17News- Sentinel ( Knoxville), 20 September 1944; 15 October 
1944, sec. B, p. 5. 
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sweethearts, and mothers of men in service--educators , professional 

women, students, and others. 11 The temporary nature of Tennessee 

Eastman's demand for female laborers was quite evident in the ad­

vertisement, however, which read: "until this war is over, there 

will be a continuous demand for intelligent women desiring to serve 

their country. 1118 

Throughout the nation during 1944, the demand for women war 

workers remained strong in major war production centers. In March 

1944, the Office of War Information undertook a comprehensive recruit­

ment program entitled "WOMEN IN THE WAR" which was to be utilized 

by radio, magazines, movies, graphics, and news releases. Despite 

the proven contributions that women had made in the war production 

arenas, this program intended to combat what the government believed 

to be the greatest obstacle to the recruitment of women into the war 

industries: apathy. 19 

In November 1943, the OWI had surveyed a national cross-section 

of women regarding their willingness to participate in war jobs . 

Its conclusions were that, while the majority of American women 

were aware that a labor shortage existed and believed that additional 

female laborers were required, they were unwilling to assume employ­

ment in war industries on a full-time basis . The survey identified 

18Ibid . 
19Office of War Information, " Women in the War, 11 War Manpower 

Commission, Record Group 211, National Archives, Washington, D . C . , 
pp. 1, 2. 
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women as prosperous,  average , or poor in regard to financial situa­

tions. Even though unemployed women who were classified as "poor" 

were more willing to take war jobs than "prosperous" or "average" 

women, the variation in responses among the three categories was 

not marked. Twenty-one percent of "poor" women who were surveyed 

were not willing to take a war job as compared to 16 percent and 

14 percent of "average" and "prosperous" women respectively. 20 

George Gallup, in March of 1943 had surveyed women twenty-one 

years of age or older who lived within a thirty-five mile radius 

of a war plant on their willingness to accept a war job. Based 

on the answers of his respondents, Gallup calculated that 8, 800, 000 

women would take a war job if they were asked to do so personally. 

In addition, 2,300, 000 married women with children under the age 

of ten would assume a war job if their children could be cared for 

at no additional expense to themselves. 21 

Notwithstanding Gallup's assessment of the numbers of women 

in war production/labor shortage areas who might be willing to take 

on war jobs, the OWI in the " WOMEN IN  THE WAR" PROGRAM prepared 

to combat what it feared would be significant resistance from em­

ployers and the public at large. Citing that "reserves in every 

20The OWI does not specify the differentiations between "poor, 
average, or prosperous" in this survey. Office of War Information, 
" l�illingness of Women to take War Jobs," Special Memorandum No. 
93, 22 November 1943, Office of War Information, Record Group 208, 
National Archives, Washington, D. C. , p. 2. 

21News-Sentinel (Knoxville), 28 March 1943, sec. C, 
p. 3. 
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war decide the final issue, " the OWI concluded that womanpower by 

1944 was America ' s  "reserve of industrial labor and military strength. 1 1 

Consequently, the OWI in their appeal to potential women workers, 

sought to dramatize the role of the 17,000,000 women who were currently / 

engaged in war work as well as to apprise nonworking women of the / 

urgent need for them to work while the men were still fighting.22 

At the same time, the OWI attempted to meet anticipated resistance 

to recruitment pleas such as the objections that women were being 

laid off in various parts. of the country from war plants, that factory 

work was monotonous, tiring, boring, and unfamiliar, and that family 

responsibilities interfered with paid employment, or the belief 

that voluntarism in the war effort was sufficient contribution to 

the war effort.23 Other problems that were foreseen included the 

disinclination of husbands to permit their wives to work and a 

belief that a wife ' s  employment might alter the draft rank of her 

husband.24 

These obstacles to women's employment were not as important 

in reality as the OWI had anticipated. As noted in Chapter I I , 

women registered a significantly larger short-term absentee rate 

than men, yet the difference in their long-term absentee rates was 

220ffice of War Information, " Women in the War, " p. 2. 
23Ibid., p. 3. 
24war Manpower Commission, "USES  Operations Bull . ,  B-63�' 13 

January 1943, p. 10. 
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negligible . 25 The OWI's survey revealed that over 40 percent of 

the unemployed female respondents claimed that they were needed 

at home. Yet only 10 percent of respondents stated that they did 

not feel that they were needed, and that they participated in volunteer 

work. Only 4 percent cited that their husbands did not approve . / 

of their working . 26 V 

As a result of the OWI's belief that apathy and resistance 

were rife among potential female labor reserves, it continued through­

out the war to bombard women in theaters, with newspapers, in depart­

ment stores, on the backs of busses, at church and club meetings, 

and even at the doorstep with the patriotic appeal to help the war 

effort. Margaret Hickey concluded enthusiastically that women had 

responded to the recruitment campaign as 

women in this war have proved by their works that they / 
can rise to any occasion, that in so far as a job is V 
concerned they can take the place of almost any man 
outside the actual combat forces . 27 

By March 1944, nearly 16 . 5  million women were employed in the --------
United States, which represented approximately 33 percent of all 

workers. This increase of around 4. 5 m� on in the work force rr 
A 

since the beginning of the war in December 1941, was not totally l__O' 

indicative of the aggregate number of women in the work force during 

25women's Bureau, 1 1Absenteeism, 1 1  April 1944, p. 1. 
26office of War Information, "Willi ngness of Women to Take 

War Jobs, 1 1  p. 4. 
27Margaret Hickey, "Address to Dallas Business and Professional 

Women I s Club ! ' 2 February 1944, p. 3. 
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this time. Given the numbers of women who had left the work force 

during this period, and the new entrants into the work force, the 

total number of women newly employed from December 1941 through 

March 1944 was greater than 6. 5 million. 28 These women were drawn ✓ 
primarily from two sources: (1) the home, which provided approximately ✓-
3, 700, 000 workers ; and (2) school, which contributed around 2, 300, 000 

workers. 29 The WMC estimated that around 2. 5 million housewives 

who would not have entered the work force in nonwar conditions, 

assumed jobs because they were forced to do so economically in order 

to augment their family incomes due to the absence of their husbands 

(and possible decrease in their absent husbands' wages). 30 

During the war, the national marriage rate accelerated, and {!)fi) 
in 1944, the female population in the United States had increased 

by nearly 2. 5 million married women over the 1940 Census figures. 

The number of married women spiraled concomitantly with the escalation 

in the demand for women workers during the war. This resulted in 

increased employment of married women workers . An additional three 
-- --- ---

million married women as opposed to an additional one million single 

women, took jobs during the war, and "for the first time in history 

the number of married women exceeded that of singl e women in the 

labor force. " Despite the movement of married women into the work 

28Pi dgeon, "Changes in Women's Emp 1 oyment During the War, 11 

19 44 , pp.• 2 , 3 . 
29Ibid. , p. 3. 
30office of War Information, "Advance Release," 14 April 1944, 

Office of War Information, Record Group 208, National Archives, 
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force, in 1944 only 23 percent of the nation ' s  married women were 

in the labor force as opposed to 55  percent of single women .31 Of 

the women who were in the labor force both in March 1944 and before 

Pearl Harbor, 42 percent were single, 30 percent were married, and 

16 percent were widowed and divorced. Of the female workers who 

entered the labor force after Pearl Harbor, 44 percent were single, / 

46 percent were married (of this figure, 10  percent had husbands V 

in the armed services), and the remaining were either 

widowed or divorced .32 

In  Knoxville, non-census labor records for the war years did 

not differentiate between married and nonmarried women workers. 

Therefore, it is difficult to assess the number of housewives who 

entered the labor force during the war, but who might have remained 

unemployed during peacetime conditions. Although specific figures 

are unavailable regarding the marital status of Knoxville female / 

production workers, newspaper articles and former employers and 
;� 

employees indicate that a significant number of Knoxville women (V 
war workers were married. The Knoxville News-Sentinel periodically 

featured women who were working on "both fronts, 1 1 their home and 

in the factory. A survey of women employed at Fulton Sylphon during 

1944 revealed that over 56 percent of their female production workers 

Washington, D. C. , p. 8. 
31Ma ry Elizabeth Pidgeon, 11 Women Workers and Recent Economic 

Change,1 1  Monthly Labor Review, December 1947, p. 668. 
32Pi dgeon, "Changes in Women I s Employment During the War, 1 1  

June 1944, p. 19. 
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were married . It  is probable that this trend was refl ected in other 

area war plants as we11. 33 

In the war-induced labor market, two significant aspects of 

the demand for women workers emerged. The primary demand for these 

additional female laborers was in the munitions industry. This 

demand was often concentrated in labor shortage areas where women 

were already heavily employed and the labor supply of females was 

sparse.34 Throughout the war, while many communities felt virtually 

no impact of the war on women's employment, in the labor shortage 

areas the demands for female  war workers soared. In 1944, one West 

Coast war center reported that no hiring of women had taken place 

for several weeks and none was anticipated in the near future. 

During the same time period, San Francisco registered a demand for 

85,000 women workers in nonwar jobs. The five major West Coast 

war production areas in the first half of 1944 had a net demand 

of 68,000 women workers. Los Angeles alone estimated that it would 

require 164,000 and 184,000 additional women workers in the months 

of January and July respectively. San Francisco needed 106,000 

and 130,000 increases in female employment for the same months. 

At the same time, the Seattle area cited a demand of 50, 000 and 

33This survey was based on a sampling of the seniority rosters 
of Fulton Sylphon for 1944. The Knoxville City Directory provided 
marital information. Of approximately 1,500 women workers, every 
fifteenth worker was selected to research the marital status. The 
number of children for these workers was not available in the 1944 
city directory. 

34war Manpower Commission, "Women in the Wartime Labor Market, 1 1 

30 August 1943, War Manpower Commission, Record Group 211, National 
1 1 1  



65, 000 for new women workers while Portland and San Diego's demands 

for new labor force entrants was around 50, 00o. 35 

Of the approximately 16.5 million women in the labor force 

in March 1944, nearly one-half were in new occupations. However, 

only approximately 1. 5 million of the women who were employed before 

Pearl Harbor actually changed occupations ; the remaining 6. 5 million 

women in new occupations were new entrants into the labor force. 36 

Of the total women who had retained the same occupation they had 

prior to the U. S. entrance into the war, over 70 percent were profes­

sional, semiprofessional, and proprietary workers. Sixty percent 

of the domestic and farm workers retained their pre-Pearl Harbor 

jobs. The greatest shifts in occupations occurred in the manufacturing, 

sales and service (other than domestic) sectors, as 60 percent of 

these employees found new jobs during tbe war, while 50 percent 

of female clerical workers gained new employment.37 Those who changed / 

occupations tended to gravitate toward the manufacturing, sales, V 
and service industries because of higher wages or other inducements 

such as better working conditions, better hours, or increased 

Archives, Washington, D. C. , pp. I, 2 .  The WMC reported that the 
17. 7 million record in July 1943 was due in large part to seasonal 
agricultural workers and students who planned to return to school 
in the fall. Consequently, these numbers were not necessarily reliable 
when planning a manpower program. 

35
office of War Information, "Advance Release," 14 April 1944, 

p. 2. 
36Pidgeon, "Changes in Women's Employment During the War, " 

pp. 7, 13. 
37Ibid . ,  p .  5 .  
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opportunity for advancement . In  sum , a general picture of female 

employment trends during the war reflected the following situation: 

domestic workers entered the manufacturing and sales groups, manu­

facturing and sales laborers sought clerical jobs, while clerical 

workers entered manufacturing, managerial, or professional and 

semiprofessional work. 38 Thus occupational shifts in all directions 

occurred, particularly in the manufacturing sector . 

As the most significant shifts in women ' s  employment during 

the war occurred in the manufacturing, sales, and clerical positions, 

the same trends were evident among women who entered the labor force 

after Pearl Harbor . Nearly 2, 900, 000 joined the clerical ranks. 

Service and sales positions were next among the occupations for 

new female labor force entrants, although their numbers were much 

smaller at 730, 000 and 950, 000 respectively. 39 Over 50 percent 

of these new workers had been homemakers, and approximately one-third 

of the new entrants had been students. Forty percent of both groups 

went into war industries or essential civilian manufacturing . 40 

A representative sample of female war workers at Fulton Sylphon 

showed that women employees generally followed the same pattern 

of occupational shifts that women on a national level experienced . f}) 
Approximately 30 percent of the female war workers had been student0 

before the war . Eighteen percent had been employed as clerical 

workers and an additional 22 percent had been service workers . 

38I bid . , p .  8 .  39 Ibid . , p .  7 .  
4
o I bid . , pp . 7, 13 . 

1 1 3 



Less than 14 percent of . the women production workers at Ful ton Syl phon 

hel d operative positions in area textil e and apparel firms.41 Other 

production workers l eft positions as el ementary teachers, retail 

sal es cl erks, service positions, and other operative positions.42 

As women moved into occupations that had been formerl y monopol ized 

by men, the question of equal pay for equal work became increasingl y  @@ 
imptirtant. During the earl y stages of the war, a doubl e wage standard 

was widespread, al though industry, government, and l abor sought 

to extend the equal -pay principl e.43 As earl y as 1918, the Women's 

Bureau had recommended the pol icy that wage rates, incl uding the entrance / 

rates, be the same for men and women. In  1942, the Women's Bureau 

reiterated its pol icy ; in October of the same year, the Women's 

Advisory Committee of the WMC adopted a simil ar pol icy specifying 

wage rate determination based on work performed, regard l ess of sex.44 

The fol l owing month, the War Labor Board adopted General Order No.v 

16 which al l owed sal ary or wage adjustments (without prior WLB 

approval ) to equal ize wage rates of men and women.45 Between that 

41This survey was based on a sampl e  of the 1944 Ful ton Syl phon 
seniority rosters. The Knoxville City Directory for the years 1940, 1944, 
1950 was researched to determ ine pri or and subsequent work experi ence . 

42Questionnaire C. See Appendix. 
43Robi n son, "Women Workers in Two Wars, 1 1 p. 670. 
44

u . s . Department of Labor, Women's Bureau, " Equal Pay for 
Women in War Industries, 1 1 Bul l etin No. 196 ( Washington: United 
States Government Printing Office, 1942 ),  p. 1 ;  Women's Advisory 
Committee, War Manpower Commission, " Equal Pay for Equal Work, " 
no date, War Manpower Commission, National Archives, Washington, 
D.C., p. 1. 

45National War Labor Board, Office of War Information, "Advance 
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time and January 1944, the WLB reported that 2,250 firms had equalized 

their rates, which affected approximately 60,000 women. 46 This 

represented less than 1 percent of women employed throughout the 

United States. Margaret Hickey declared that despite the fact that 

the WLB had established the principle of equal pay, state legislation 

was generally required to achieve this status. In 1944, only five 

states possessed equal pay statutes: Montana, Michigan, Washington, 0 

Illinois, and New York.47 

By late 1944, the Women ' s  Bureau reported that women earned 

approximately 60 percent of men ' s  earnings on a weekly wage basis / 

in manufacturing. This discrepancy was due in part to the fact 

that men generally worked longer work weeks than women. Even so, 

based on hourly earnings, women ' s  earnings varied from 65 to 81 

percent of men ' s. Overall, men occupied more better-paying jobs 

than women, but even when men and women held the same occupation 

in the same industry, men still were more highly paid. Further, 

the Women ' s  Bureau found the beginning rates for men and women in 

the majority of industries surveyed were usually the same, although 

they discovered many establishments which favored men over women. / 

In  addi t i on, women generally experi enced more obstacles to work 

Release, " 4 June 1943, Women ' s  Bureau, Record Group 86, National 
Archives, Washington, D.C., p. 2. 

46National Federation of Business and Professional Women ' s  
Clubs, Incorporated, "Cl ubwomen Discuss Equa 1 Pay for Men and Women, " 
War Manpower Commission, Record Group 211, National Archives, 
Washington, D.C., p. 2. 

47Ibid . 
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advancement than men , which was refl ected in the difficul ty that 

women encountered in having their wages raised.48 

In the Knoxvil l e  area, women pl ant workers at ALCOA coul d onl y  

advance to a certain l evel during the war . Further, they were bl ocked 

from advancing to many jobs which they woul d have been physical l y  

capab le  of handl ing because the l ine of progression to these jobs 

incl uded positions which were too physical l y  demanding for women . 49 

/ 
At Rohm and Haas, most of the women worked as unskil l ed gl ass pol ishers 

during the war, and were not found in supervisory positions during 

that period, al though Raymond C l ift, personnel director in 1987, 

be l ieved that women were capable  of performing al most any task in 

the pl ant both during the war and at the present . 50 Mr . John Ruggl es, 

wartime personnel director of Ful ton Syl phon, added that women did 

not hol d supervisory positions in the production areas during the 

war at Ful ton Sy l phon . 51 The BES, however, reported in 1944 that 

women and men made equal beginners' wages in the Knoxvil l e  area: 

in the al uminum industry, both sexes began at 65 cents per hour ; 

in the textil e mil l s, entrance rates were 40 cents an hour for men 

48
u. s .  Department of Labor, Women's Bureau, 11 Women ' s  Wages 

in Wartime, " November 1944, War Manpower Commission, Record Group 
211, National Archives, Washington, D.C., p .  2 .  

491ntervi�w with ALCOA worker B, News-Sentinel ( Knoxvil l e ) 
19 August 1943. 

501nterview with Ray C l ift ; Manning Tabl es of Rohm and Haas, 
1944. 

51 1nterview with John Ruggl es .  
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a nd  wome n ; a nd  i n  ordna nce , the  be g i n n i ng  ra te for both wa s 50 cents  

a n  hou r .
52 

Na t i onwi de ,  women rea l i zed  a 90 pe rce n t  i nc rea se  i n  wee k l y  

e a rn i n g s  between 1 939 a n d  1 944 ; 2 1  pe rcent  of  t h i s i n c rea se  wa s 

d ue to the  l engthen i n g of the work  wee k from an  avera ge of  th i rty- fou r  

hou rs t o  o ve r  forty- one hou rs . I n  1 944 , women a ve raged nea r l y  $ 3 1 . 00 

per  wee k  a s  compa red to $ 1 6 . 00 per wee k  i n  1 9 39 . Me n , who rea l i zed 

a 94  percent i nc rea se  in  wee k l y  ea rn i n g s  d u r i ng  the  wa r ,  o n  the 

a ve rage ea rned over  $54 . 00 per wee k  i n  1 944 compared to $ 28 . 00 pe r 

wee k  i n  1 9 39 .  On t he hou r l y  s c a l e ,  women rece i ved a 57 pe rcent 

i n c rea se i n  19 44 o ve r  the i r 1 9 39 wage s , wh i l e  men had a 52  pe rcent  

i n c rea se . Yet the hour l y e a rn i n gs  for  women rema i ned  s u b sta n t i a l l y  

l owe r than  for men . Men e a rned on  t he a ve ra ge $ 1 . 1 59 per hou r and  

women ea rned $ . 7 4 5  a n  hou r .
53  

De sp i te the l e ve l i ng o ut  i n  the  n umber of  women product i on  

wor ker s  in  t he Knoxv i l l e a rea  d u ri n g  1 944 , i n tere s t  i n  wa r i ndu s try 

t ra i n i n g i n  the  a rea i n c rea sed after a dec l i ne d ur i n g  the  s umme r 

of 1 943 . I n  Fe brua ry , a fema l e  Spec i a l Agent of the Federa l Secu ri ty 

Agen cy of  the  U . S .  Offi ce of  Educa t i on , condu cted a t ra i n i n g confere nce 

on " Women i n  I nd u s try " i n  Knoxv i l l e for fema l e  s u pe rv i s or s  a nd i nd u s ­

tr i a l  cou n se l ors . The semi n a r , wh i c h wa s " fa i rl y we l l  attended " 

52
war Man powe r  Commi s s i on , 11 Knoxv i  1 1  e Area , 11 25 Septembe r 1 9 44 , 

Bu re a u  of  Empl oymen t  Sec ur i ty ,  Record Group 183 , Nat i on a l  Arc h i ve s , 
Wa s h i n gton , D . C . , p .  1 .  

53
women ' s  Bu rea u , " Women ' s  Wa ge s i n  Wart i me , "  p .  3 .  
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presented techniques for fighting absenteeism and labor turnover.54 

The _Area Training Council, which was established in 1944, pre­

sented programs to area employers concerning specific problems in 

particular industries, such as coal and textiles. The Council pre­

sented answers to individual industrial problems while seeking to 

renew interest among the various war industries in the concept of 

war training programs . 55 

Preemployment and supplementary training increased considerably 

in 1944. The BES estimated that approximately 3,000 persons were 

enrolled in Tennessee War Institute (TWI ) classes as of September. @ 
Fulton Sylphon, ALCOA, Rohm and Haas, Cherokee Spinning Mills, and three 

production firms for CEW utilized the TWI programs, both at Stair Technical 

School ' s  campus and with Stair ' s  on-site training procedures.56 In 

December, the State Department of Vocational Education offered eight 

VEWT classes in Knoxville: preemployment training in arc welding and 

supplementary training in machine shop and arc welding at Stair, 

arc welding and light gas welding for in-plant training at Dempster 

Brothers and Fulton Sylphon . 57 In addition, approximately 400 persons 

were enrolled in the college level war training programs at U. T. 

54 11Monthly Field Operating Report, Knoxville, " February 1944, 
p. 3. 

55 11Monthly Field Operating Report, Knoxville, " August 1944, 
pp. 2, 3. 

56 11Monthly Field Operating Report, Knoxville, " September 1944, 
p. 4. 

57Bureau of Employment Security, "Monthly Field Operating Report, 
Knoxville, Tennessee, " December 1944, Bureau of Employment Security, 
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in September. In December, the Engineering, Science, and Management 

War Training Program held college level courses in Alcoa, Knoxville , 

and Oak Ri dge . 58 Actual fi gures indicating the number of women 

enrolled in the Knoxville area war industry training programs are 

not available . It is likely, however, that at least a small percentage 

of women war workers participated in this training in light of 

the industries which utilized the training programs, particularly 

CEW production firms and Fulton Sylphon. 

In sum, the year 1944 witnessed a continuation of women ' s  employ­

ment in war industries that had been established firmly in 1943. 

Interestingly, women war workers in 1944 received fewer feature 

articles in the local newspapers than they had in 1943 when the 

novelty of women participating in nontraditional modes of employment 

was still unique . As indicated, the first peak of wartime manufacturing 

employment of women in the Knoxville area (exclusive of CEW) occurred 

in September 1943, with the exception of ALCOA and Fulton Sylphon, 

which occurred in May 1945 and December 1944 respectively. Although 

the overall employment figures of women would periodically rise 

after this date, the downward trend had been established, and would/ 

continue to decline until a major up-turn occurred after the war. 

On January 1, 1945, the Knoxville News- Sentinel reported that 

Knoxville had become a "bustling, throbbing boom town in 1944 " as 

Record Group 183, National Archives, Washington, D. C. , pp. 4, 5. 
58 11Monthly Field Report, Knoxville, " December 1944, 

pp. 4, 5. 
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thousands of newcomers as workers or offi c i als swarmed the streets 

and pressed the housing facilities to their limits. 59 Despite the . 

i nflux of in-migrants, labor shortages for war manufacturers continued 

to be a problem, particularly in the aluminum and textile industries. 

By May, even though the majority of Knoxville employers continued 

to be short of manpower, substantial cutbacks occurred in a few 

industrial plants. Rohm and Haas cut back its employment by 25 

percent during this period. 6
° Knoxville, however, continued to 

be the only labor market area in the state to be classified as a 

No. 1 critical area, and employers flooded the want ads with pleas 

for more workers. 61 With the exception of CEW production firms, 

the primary employment recruitment through the newspaper classifieds 

was for men in the heavy industry of ALCOA aluminum manufacturing . 

ALCOA was given a Production Urgency II Category Priority 2 

rating since it needed to increase its production by 70 percent. 62 

Military and WPB officials claimed that a shortage of 50, 000, 000 

pounds of aluminum existed below the necessary amount to produce 

B- 29 bombers and other war planes. 63 Consequently, ALCOA tried 

59News-Sentinel (Knoxvill e), 1 January 1945. 
60News-Sentinel (Knoxvill e), 1 1  May 1943. 
61  

News-Sentinel (Knoxville), 7 May 1945 ; Classified Advertisements, 
1945, passim. 

62sureau of Employment Security, " Field Operating Report for 
Knoxville, Tennessee, " Bureau of Employment Security, Record Group 
183, National Archives, Washington, D. C. , p. 1 .  

63News- Sentinel (Knoxville), 6 January 1945. 
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to recruit 800 additional male workers . Part of the labor problem 

at ALCOA , in addition to a bitter strike in May 1945, was the fact 

that the pig aluminum requisition had been cut back in mid-1945 , 

thereby giving the impression that the critical need for aluminum 

had been met . War requisitions for fabricated and sheet aluminum 

increased at the same time , however , to the point that aircraft 

production was threatened due to these shortages . 64 To alleviate 

the manpower shortage at ALCOA , which because of the heavy nature 

of its production required male laborers , employers imported furloughed 

soldiers to aid in the production . 65 

The Knoxville textile industries also experienced a critical 

dearth of workers in 1945 . Because of the more lucrative pay scales 

at CE W and other area war plants , the textile industry was habitually 

plagued with absenteeism and turnovers . In  March 1945 , requisitions 

for Knoxville textile workers amounted to over 700 . 66 The major 

garment industries of Knoxville also experienced serious shortages 

of workers . Skilled help was especially needed at Goodall Company , 

Holston Manufacturing Company , and Hall-Tate Clothing Company . 67 

The cancellation of war contracts throughout the United States 

fo l lowing V-E day made no significant a l teration in the suppl y/demand 

64News-Sentinel (Knoxville) , 5 January 1945 ; 11 May 1945 . 
65Bureau of Employment Security , "Monthly Field Operating Report , 

Knoxville Administration , Tennessee , "  May 1945 , Bureau of Employment 
Security , Record Group 183, National Archives , Washington , D . C . , 
p .  2 .  

66News-Sentinel (Knoxville) , 18 March 1945 , sec . A ,  pp .  1 ,  8 . 
67News-Sentinel (Knoxville) , 25 March 1945 . 
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ratio in the Knoxville area, which was still clas sified as a critical 

labor shortage area in June 1945.68 Approximately 5, 000 workers 

were still needed by area concerns in addition to the requirements 

of CEw.69 By July 1945, the employment ceiling program was still 

strictly enforced in the Knoxville area, although with written per­

mission from the WMC, the forty-eight hour work week was relaxed 

in les s-es sential industries. Fulton Sylphon had been gradually 

reducing employment by 30 percent over several months, although 

the demand for textile workers, aluminum workers, and miners 

continued.70 

Throughout 1945, the downward trend in the employment of women ✓ 

in the Knoxville area became more pronounced, although in specific 

industries temporary increases of women ' s  employment occurred. 

The total number of women engaged in manufacturing in January 1945 

was approximately 12, 400 as compared to 13, 800 the previous January. 

The textile industry alone lost over 1, 000 women during this period, 

but this was due to the extensive labor turnover which the textile 

industry experienced throughout the war rather than a decrease in 

the demand for women workers.71 The primary sources of demand for 

/ 

68sureau of Employment Security, 11 Field Operating Report, Knox­
ville Administrative Area, " June 1945, Bureau of Employment Security, 
Record Group 183, National Archives, Washington, D.C . ,  p. 1. 

69Ibid . 
70sureau of Employment Security, " Labor Market Developments 

Report, 1 1  July 1945, Bureau of Employment Security, Record Group 
183, National Archives, Washington, D.C., p .  1 .  

71Bureau of Employment Security, 1 1Demand-Supply Supplement, 
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women workers i n  January 1945 were the tradi ti onal women's employers 

such as texti les , trades , and servi ce i ndustri es. The BES noted , 

however , that generally women were not i nterested i n  seeki ng employ­

ment i n  these i ndustri es because of lower wages and less opportuni ­

ti es for advancement. On the other hand , Fulton Sylphon's employment 

of women i ncreased from 1 , 360 to nearly 1 , 800 during the year. 72 

In January 1945 , ALCOA's employment requi rements had conti nued 

to i ncrease. ALCOA i n  late February needed 1 ,550 unski lled whi te 

males , 172 black males , 65 unski lled whi te females , and 10 unski lled 

black females. The WMC predi cted that the female ranks could be 

fi lled locally , although nearly 900 men would need to be i mported 

to fi ll total labor requirements for ALCOA. The heavy work created 

job openi ngs pri mari ly for men , however , and the War Department 

furloughed 1 ,000 soldi ers for ni nety days as producti on workers. 73  

ALCOA conti nued to employ women duri ng thi s ti me ,  and there were 

approximately 1 ,460 women workers out of a total of 10 ,600 i n  March 

1945. 74 Women's employment at ALCOA peaked i n  May 1945 at 1 ,585. 

Duri ng the peak of women's employment , however , females compri sed 

Knoxvi lle Labor Market Area , 1 1  January 1945 , Bureau of Employment 
Securi ty ,  Record Group 183 , Nati onal Archi ves , Washi ngton , D. C. , 
p. 9. 

72Ibi d. 
7 3war Manpower Commi ssi on , "Certi fi cati on of In-Migrati on ,  

Alcoa , Area , Tennessee ,"  17 February 1945 , War Manpower Commi ssi on ,  
Record Group 211 , Nati onal Archi ves , Atlanta Regional Branch , p. 1. 

74Bureau of Employment Securi ty ,  "Demand-Supply Supplement , 
Knoxvi lle Labor Market Area ,"  March 1945 , Bureau of Employment Securi ty ,  
Record Group 183 , Nati onal Archi ves , Washi ngton , D. C. , p. 11. 
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l e s s  than  1 6  percent of the tota l fa c i l i ty emp l oyment . 7 5  The BES 

expec ted the emp l oyment  to s tab i l i ze a t  1 , 400 fema l e s out  of 10 , 200 

tota l workers  through  Septembe r 1 9 45 . 76  

In  Fe bruary 1 945 , the BES determi ned that woma npower had been 

fu l l y  u t i l i zed i n  the Knoxv i l l e area because women compr i sed 40 

pe rcent of the tota l emp l oyment , a nd  t he pri ma ry l a bor dema nd i n creases  

we re for me n . 7 7  I n  Ma rch , women tota l e d 5 5  pe rcent of the  l a bor 

s up p l y i n  the area , a l thou gh the BES a n t i c i pated that  i t  wo u l d  not 

be fu l l y  ut i l i zed . 78 

Area cutbac k i n  wa r p l a n ts prec i p i tated a de crease  of 1 . 5 pe rce nt  

i n  empl oyment  be tween May and  Ju l y  of 1 9 45 . At the same t i me ,  women ' s  

emp l oymen t  decrea sed by 5 . 5 pe rcen t .  The BES i n terpreted these  

fi gu re s  to  mean  that  women we re l ea v i ng  the l a bor ma rket on a vo l u n ­

tary bas i s  i n  the Knoxv i l l e area , be c a u s e t h e  area h a d  experi enced 

on l y  mi nor c utba c k s wh i c h co u l d not h ave exp l a i ned the decrease  

i n  women ' s  emp l oyment . I n  Ju l y ,  wome n compri sed 38 pe rce nt  of the 

repo rted l a bor fo rce , a l thou gh fu ture demands  i n d i ca ted a cont i n u i n g 

decrea sed dema nd fo r women wo rkers . Fu ture demands  fo r a rea wome n 

7 5 11 La bor Ma r ket  De ve l opme n t  Re port , " Kn oxv i l l e ,  Ju l y  1945 , p .  8 . 
7 6 11 Demand-Supp l y  Supp l ement , Kn oxv i l l e ," Ma rc h 1 945 , p .  1 1 . 
7 7 Bureau  of Emp l oyme n t  Secu ri ty ,  " F i e l d Ope rat i ng  Report , Kn ox-

vi l l e Te n ne s see , "  Fe bruary 1 945 , Bureau of Emp l oyme nt Secur i ty ,  
Re cord Group 183 , Na t i on a l  Arc h i ves , Wa s h i n g ton , D . C . , p . 2 .  

78 11 Demand- Supp l y  Supp l ement , Knoxv i l l e , "  Marc h 1 9 45 , p .  6 .  
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workers e s ti mated that  women wou l d  compose 29 percen t of the l a bor 

force . 7 9  

V - J  Day created c utba c k s i n  two major area war p l ants  a n d  i n  

one area governmen t  e s tab l i s hmen t  whi c h  c a u sed a n  i mmedi ate decrease 

i n  emp l oyment  of approxi mate l y  10  percen t . 80 Women con s ti t u ted 

a p proxi mate l y 46 percen t of the unempl oyed i n  the Knoxvi l l e area 

i n  Se ptember 1945 . 8 1  ALCOA reported a decrease i n  empl oymen t  from 

9 , 300 to 7 , 7 50 i n  J u l y  1945 , of  whi c h  the company c l ai med  35  percent  

of t h e  redu cti on wa s vo l un tary .  Fu l ton Syl phon emp l oyed 1 , 800 a s  

of September 1945 , whi ch  wa s a decrease  from t h e  pea k empl oyment  

of nearl y 4 , 400 a ye ar earl i er. Ro hm and Haa s , whi c h  rea c hed a 

pea k  emp l oymen t  of 1 , 7 00 i n  De cember 1 94 3 , reported an  emp l oymen t  

cutba c k  t o  l e s s  than 800 i n  mi d - September 1 945 . C EW had emp l oyed 

approxi mate l y 7 5 , 000 con s tructi on , producti on ,  and servi ce workers 

as  of  Ju l y  1 945 , and had c ut  bac k empl oyment  to 7 0 , 000 by Se ptember 

1945 , whi c h  wa s e s ti mated to be 50 percent over future o perati n g 

l e ve l s .  The texti l e  i nd u s try reported anti ci pated i n creased emp l oy­

men t  demands  a t  t he end  of the wa r ,  a l though  the BES di d not note 

si gni fi cant  i mmedi ate l abor i n creases  wi thi n the i nd u stry . 82 

Women 1 s man ufacturi n g emp l oyment  had reached i t s first  pea k of ove r 

7 9 I bi d .  
80 sureau  of Emp l oyment  Se curi ty ,  1 1 Labor Market Deve l opments  

Report , Knoxvi l l e La bor Market Area , 1 1  September 1945 , p .  1 .  

B l . 1 Labor Market Deve l opments  Report , 1 1  Se ptember 1945 , p .  3 .  
82 I bi d . , pp . 4 ,  5 .  
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1 4 , 000 i n  the Knoxvi l l e  a rea i n  1 943 . De s pi te s u b sequent  de c l i ne s  

i n  women 1 s emp l oymen t ,  l a bor force fi gu res  of Septembe r 1 945 i n di ca ted 

that  the n umbe r of women i n  ma n ufa c t u ri n g  tempora ri l y  equa l ed the 

e ar l i e r pea k of 1 4 , 1 50 .  I n  Ap ri l 1 940 , Knoxvi l l e had a tota l non­

a g ri cu l t u ra l  l a bor force of 1 0 5 , 000 , of whi ch  approxi mate l y  30 , 000 

we re women . I n  the  ma nufactu ri n g  sector , 20 , 940 men and  9 , 224 women 

we re empl oyed i n  1 940 . Ju l y  1 94 5  fi gu re s  i n di c ated  that  tota l 

ma n u fa cturi n g  empl oyment  had i n c rea sed to 37 , 000 , of whom 1 4 , 000 

we re women for a 66 pe rcent  i n c rea se . As of Septembe r 1 945 , tota l 

ma n ufa cturi n g  empl oyment  had decrea sed by 1 , 000 , a l though  women ' s  

empl oyment  had  a c t ua l l y  i n c rea sed si n ce J u l y of the same yea r  by 

approxi ma te l y  1 50 .  A l though  women ' s  emp l oyment  wa s gradua l l y  

decrea si n g  a t  the ma jor  a rea wa r p l a n t s  s u ch  a s  ALCOA a n d  Fu l ton 

Syl p hon , the texti l e  i n d u s tri e s gai ned nea rl y 700 addi ti on a l  fema l e  

worke rs  i n  those two mont hs . 8 3  

Duri n g t h e  wa r ,  women made thei r mo st  si gni fi cant  tempora ry 

gai n s  i n  the nonfe rro u s  and  i ron and  s tee l  i nd u stri e s i n  the Knoxvi l l e 

a rea d u ri n g the  wa r yea rs . I n  Apri l 1 940 , on l y  ei g h ty- t h ree women 

h ad  been empl oyed i n  the nonfe rro u s  i n d u s t ry out  of a tota l of 5 , 200 

for  l e s s  than  2 percent  of the tota l . By J u l y  1 9 4 5 , fema l e  emp l oyme n t  

h a d  i n c rea sed t o  ove r  1 , 500 o u t  o f  a tota l o f  10 , 000 . Women emp l oyees  

we re s ti l l  i n  the mi nori ty a t  ALCOA , but  t he i r pe rce nt age had  i n c rea sed 

to 15  pe rcent of the tota l . By Septembe r 1 945 , i t  had begun  to  

dec rea se a s  the fi g u re s  i n di cated that  1 , 400 women out of a tota l 

8 3 I bi d . , p .  6 .  
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of 9,400 were employed, although women still comprised approximately 

15 percent of the total employment there . Before the U. S. entrance 

in the war, the iron and steel industry in the Knoxville area had 

employed only fifty-six women of a total of 1,400 workers in April 

1940 for a total of 4 percent. By July 1945, over 1, 650 women out 

of a total of 4,000 iron and steel workers were employed . At this 

time, women comprised over 41  percent of the employees in these 

industries, which consisted primarily of Fulton Sylp hon. By September 

1945, employment in this industry had begun to drop off, although 

1, 200 of the nearly 3,000 iron and steel workers at that time were 

women making up 40 percent of the workers at the end of the 

84 war . 

In the metals, chemicals, and rubber industries, women numbered 

only 200 of a total of 7,450 in April 1940 for less than 3 percent 

of the total . In July 1945, nearly 4,000 women were working in 

these industries which employed a total of 16,500 workers . At that 

time, they comprised over 24 percent of the total workers . By 

September 1945, around 3, 350 women of 14,700 workers worked in metals, 

chemicals, and rubber, and still composed 23 percent of the total 

employment . Women ' s  employment in the textile industry remained 

fairly static at 6,500 throughout the war, although total employment 

decreased from 12,000 in Apri l 1940 to 10,000 in July 1945, when 

women made up 65 percent of the total. By September 1945, however ,  

the employment of women had i ncreased to over 7, 200 of a total of 

10,700, or 67 percent, which ind i cated that women were reenter i ng 

84Ibid. 
127 



the trad i t i on a l  oc cupat i on of te xt i l e  wo rke rs a s  opportun i t i e s i n  

non- sex- se gregated emp l oymen t  i n  wa r prod uct i on abated . 85  

The  i mpact that  women had  on the wa r effort i n  Kn oxv i l l e and  

t hro u ghout the na t i on can not be  den i e d .  The i r con tri bu t i on s to �� 

both wa r and e s sen t i a l  c i v i l i a n i n du str i es  we re extraord i n a ry .  

They i n vaded what we re forme rl y con s i dered a l l -ma l e  doma i n s  when �-

they entered the shipbuilding, lumber i ng, a ircraft, and steel indus- C
f 
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the same work  the men do . We are d i st ri buted over the '\ 
ya rd , i n  l i tt l e c l u s ters of women amon g me n ; a few of 

) 

u s  i n  the ma ch i ne s hop , a few i n  the e l ectr i c s hop , a 
dozen we l ders , a dozen s h i pfi tters and  so on . We get 
pa i d  as the me n do . We try to l ook  l i ke the me n . 86 

______ / 
But the que s t i on  rema i n s  whet her Mi k l os ' experi ence a nd  

exper i ences  of t hou sand s  of othe r fema l e  war wor ke rs l i ke her  made 

0 a lasting impact on the employment of women in nontraditional 0 J 
occ upa t i on s . 

Lynda De La V i n a s u gge st s  that  even though  women en tered new 

industries during the wa r , they did not necessa rily assume new occupa - 0 

ti on s , a s  spec i fi c  i n d u s t ri es  i n c l uded seve ra l occ upa t i on s .  She 

further a rgues  that  by 1 9 50 , the operat i ve category of prod uct i on 

wo rkers conti n ued i t s prewa r b i a s  towa rd ma l e s ,  and that  the 1 9 40s ---
" p rod uced a ma rked sta bi l i ty i n  occupa t i on a l  structure , not a dramat i c 

8 5 1 1 La bo r Ma rket Devel opment  Re port , 1 1 Se ptembe r 1 9 45 , p .  5 .  
86Josep h i ne von Mi k l os , I Took  a Wa r Job ( New York : S i mon 

and S c h u ste r ,  1 943 ) , p .  185 . 
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change in female occupational distribution . 1187 Karen Anderson concurs 

in her monograph , Wartime Women , that 

although many women in producti on jobs worked equally v1 
alongside men , industrial employers continued to categorize 
work by sex to the extent that circumstances allowed , 

g� placing women in jobs requiring dexterity , concentration , ✓ 
and speed , and shifting men to heavier and more skilled / work . 88 ( 

While no doubt the majority of Knoxville women wartime workers 

remained in traditionally-labeled "women ' s  work , "  their entrance 

into production areas of ALCOA , Fulton Sylphon , Rohm and Haas , CEW,  

and other smaller war industries was significant , particularly in 

a conceptual sense . At ALCOA and Fulton Sylphon , women were allowed 

in the production areas for the first time , and in many instances 

worked alongside men , and not in a sex-segregated occupation . A 

former ALCOA production worker remembers when she first entered 

the production areas of the plan� many men were jealous of the women . 

She recalled that on many occasions the men would stand around and 

talk while the women worked . She remembered one incident when a 

young man who didn ' t  want to work much accused her of being "job 

scared " because she was working so hard . She turned to him and 

replied : " I f  I were a young man I would work until the perspiration 

ran off my elbows before I grumbled about a worked-to-death 

87oe La Vina , 1 1 An Assessment of World War I I ' s I mpact on Femal e 
Employment : A Story of the Decade 1940-1950 1 1

, pp . 78 , 114-115 . 
88Anderson , Wartime Women , p .  35 . 
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grandmother doing more work than I did. 11
8 9  The female production 

worker indicated, however , that almost all of the female production 

employees at ALCOA were at the North Plant , and were hired primarily 

in the shipping , inspection , packing, and rolling departments. 

The women worked alongside the men in these departments , however , 

and oftentimes would work harder than the men. One time a male 

worker complained of "bowel spasms , 11 so a woman was given the heavier 

metal flat sheets and the man was given the lighter gauge metal 

sheets to catch and turn as they came off the rolling mill. This 

worker summed up her attitude in the mill: 1 1 1 always tried to do 

more work than the men. 11
90 

At Fulton Sylphon , although the stockhouse remained an all-male 

department , and several departments remained predominantly male , 

women entered the former all-male departments in large numbers during 

the war. Women outnumbered the men in the inspection department 

and the autostat department in 1944 , but in both departments there 

were nearly one-half as many men as women , which would defy sex­

stereotyping of work. 91 Further , at Atkin Furniture Company , in 

the city's taxi fleets , and on the TVA dams , women departed from 

the "sex-stereotyped occupations" of prewar years. 

8 9 1nterview with Anonymous B ,  Alcoa Aluminum Company of America. 
9o l bid. 
91seniority Roster , Fulton Sylphon , 1944 . 
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Susan Kennedy argues that, despite the opening of industrial 

jobs to women during the war, "after five years of men's jobs, they 

were back in 'women's work . 1 1192 Alice Kessler-Harris agrees that 

while women retained a slightly greater share of manufacturing jobs 

after the war, their "net gains in the war years were, therefore, 

negligible . 1193 Ruth Milkman claims that d uring the war, a temporary 

sex-segregation of labor existed, but the"lack of a strong feminist 

movement in the 1940s prevented women union members from combatting 

gender inequality in the work place at that critical historical 

juncture . 1194 

Throughout the Knoxville area, World War I I  left its 

imprint on the status of female employment .  The 1940 Census / 

had indicated that a greater percentage of Knoxville women were 

employed in the manufacturing sector of the economy than the nation @ 

at large . At that time, however, the textile and garment industries 

provided the only significant opportunities for women production 

workers . During the war, women broke new ground in a variety of rJ) 
production areas formerly deemed off limits to their sex . Knoxville 

women found employment in steel mills, aluminum plants, airport ) 
maintenance s hops, ordnance p l ants, chemica l p l ants, as  well a s  

92susan Estabrook Kennedy, If  All We Did Was to Weep at  Home 
( Bloomington : Indiana University Press, 1979), p .  189 . 

93Kessler-Harris, Out to Work : A History of Waqe-Earning 
in the United States, p .  287 . 

94Milkman, Gender at Work : The Dynamics of Job Segregation 
by Sex during World War I I , pp . 1, 153 .  
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work as truck and taxi drivers, riverboat captains, and guards for 

federal property. Despite the initial reluctance of area war manu­

facturers to hire women in their production departments, the dearth 

of available male labor and the enormous labor demands of CE W neces-@ 

sitated the recruitment of women. Once hired, women generally proved 

that they· could "pull a man's work" and oftentimes surpassed men 

in their on-the-job performance. 

As the Knoxville newspapers reported the employment of women 

in new and nontraditional modes of work, a sense of surprise was 

clear. Women could indeed perform nontraditional tasks, and do 

them we 11 . By the end of the war, however, "women in overa 11 s 11 

had lost its headline appeal as Knoxville women were well integrated 

into war production. Male employers and production workers generally 

appreciated the contributions of female workers , and accepted them ✓ 
as co-workers, if at times a bit grudgingly. 

Knoxville women sometimes began work in war production for \(Jl Jo� 

patriotic reasons , but frequently, once in , they did not want to )i:'..J
✓ 

�•�\
YJ

\ 
quit simply because the war was over. Although World War II did 

not create a revolutionary change in the working patterns of the 

majori ty of Knoxvi l l e ' s  femal e product i on workers , the war nonethe-

less offered undeniable--if for a majority of women, temporary--innovati ve 

opportunities on a large scale for alterations in women 's employment . 

Despite the management ' s  initial intent to hire women "for the 

duration, " World War II provided Knoxville women a significant moment 

in history to demonstrate their ability to compete satisfactori ly 

with men in the higher-paying, non-sex-segregated manufacturing 

jobs. 
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Knoxvi 11 e's II Rosi es II had shown that they cou 1 d do what had 

been called a man's job ; at the same ti me they were earni ng hi gher 

wages and thei r employers were learni ng fi rst-hand that women often 

surpassed thei r male employees i n  competence as producti on workers. 

Knoxvi lle's Rosi es had come of age duri ng a ti me when labor 

requisi t ions broke down traditi onal sexual barri ers regardi ng women's J 

"proper p 1 ace. 11 Even so, Knox vi  11 e worki ng women would reflect 

the nati onwi de postwar trends of reenteri ng tradit ional "women's 

work, " i ncreased domestic ity, and the glorifi cation of the suburban 

housewi fe. Thei r warti me performance as production workers, however, 

had set the stage for future trends i n  women's employment i n  the 

Knoxvi lle area as a si gni fi cant mi nori ty of women found permanent 

places on the producti on lines of area manufacturi ng fi rms such 

as ALCOA, Fulton Sylphon, and Rohm and Haas. 95  Thei r "forty years 

of servi ce " ret i rement watches and p i n s  wou l d  testi fy to the ro l e  if; 
that they had played i n  the economi c  hi story of Knoxvi lle women. 

95Accordi ng to 1 9 50 Fulton Sylphon seni ori ty rosters, women 
compri sed 23 percent of the total employment at thi s ti me. 
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CHAPTER I V  

WHERE HAVE ALL THE ROS ( I )ES GONE? RECONVERSI ON AND POSTWAR 

Long before the end of the fighting, American economic strategists 

began to anticipate reconversion and postwar problems . The accelerated 

economic growth of the war years had p u l l ed the Ame r i can  economy {0 
from the mire of the Depression . The general pu blic as well as the 

economic experts feared that once the hostilities ceased and the 

government cancelled its gigantic contracts, this prosperous economy 

would shrink into a postwar recession--if not another depression . 

A contracting economy would not provide enough jobs for a labor force 

which would include not only these added male and female war workers , 

but the returning veterans as well . 

The dynamic tension that the war had wrought in regard to "women ' s  

proper place " continued throughout reconversion planning during the v 

latter stages of the war and into the postwar period . Government 

propagandists who had striven to lure women into the war factories 

were now challenged with the opposite problems . They needed to achieve 

what seemed to be an obvious solution for the anticipated postwar 

overabundance of labor: to encourage women to leave the factories 

and either to return home, or return to traditional "women ' s  work. 1 1  

Manufacturers of consumer goods throughout the war forecast postwar 

homes and products which centered around the wife and mother in the 

home . At the same time, the Women's Bureau of the Department of 

Labor, the Women ' s  Ad visory Committee of the War Manpower Commission , 

and various national women's organizations such as the National 
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Federation of Business and Professional Women , attempted to retain 

wartime gains for working women while recognizing the employment 

and seniority rights of returning veterans. 

The fear of a severe postwar recession was widespread. Economic 

planners proposed all-out peacetime production to combat what they 

believed to be an inevitable postwar economic slump. In his book 

Challenge to Freedom, Henry W. Wriston, President of Brown University, 

reflected the prevailing attitude: "This war can be won and it can 

be paid for only if we produce . . .  the American people should speak 

with one voice: Clear the road for production. 111 George Gallup 

determined in an October 1943 poll that Americans overwhelmingly 

believed that the postwar economic adjustment and postwar jobs would 

be the "most vital long-range issue ahead for the next few years. 112 

Fortune magazine during the same period surveyed the nation's top 

business leaders and concluded, however, that 74 percent of them 

believed that 

private business and industry, if given the opportunity , 
can maintain reasonably full employment after the war. 
Seventy percent of them even believed that the3nation would 
experience a 'general boom ' following the war. 

In October of the same year, the Knoxville Chamber of Commerce organized 

the Committee for Economic Development as a subcommittee of their 

1News-Sentinel (Knoxville) , 31 August 1943 . 
2News-Sentinel (Knoxville) , 2 October 1943 
3News-Sentinel ( Kn O X  Vi 11 e ) ' 10 October 1943. 
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Postwar Pl anni ng Commi ttee. The Knoxvi l l e CED emphasi zed the 

i mportance of i nd i vi dual postwar pl anning by manufacturers and 

busi nessmen to precl ude postwar unempl oyment and depression. 4 

The postwar d i vision of the Bureau of Labor Stati stics esti mated 

in  1943 that with in  si x months fol l owi ng the end of the war, the 

United States coul d be fac ing the possibi l i ty of 12,000,000 unempl oyed 

persons, and a possi bi l i ty of 7,000,000 immed iatel y after the war, 

"even under favorabl e  cond itions. " To combat the potentia l postwar 

mass unemployment, the Bureau establ ished a si x-poi nt program in  

1943 whi ch was prepared for 

Bureau's program i ncl uded a rapi d reconversi on to peaceti me producti ory' 
a publ ic  works program to provi de jobs during the reconversi on peri od� 
financial  assistance to demobi l i zed war workers and veterans, gradua

) demobi l i zati on of veterans ; a Federal job pl acement service, and 

"vol untary w ithdrawal from l abor markets of as many women, school-

age youths, and over-age empl oyees as possib l e. 1 15 

The government thus attempted to enti ce women (among others) 

to move over and make room for the returni ng veterans. Economic, 

governmental ,  and busi ness l eaders general l y  assumed that most marri ed 

working women desired to return home following the war ,  and that 

young, singl e women wanted to work onl y unti l they coul d fi nd a 

marriage partner who coul d support them. On the contrary, a government 

4News-Sentinel (Knoxvi l l e), 14 October 1943. 
5News-Senti nel (Knoxvi l l e), 20 August 1943. 
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su rvey of women concerning the postwar demobilization of female workers 

reflected a sense of frustration from several women who believed 

that "nobody asks ou r opinion. " One woman declared after she was ✓-
laid off that nobody had asked her if she needed her job. Another 

woman feared that because she was a woman that she would be one of 

the first workers to be laid off. A woman who was not completely 

dependent on her salary, said: 1 1 I contend that I have a right to 

a job and a right to work. 1
1 6 

June Sochen writes in Herstory that " Rosie the Riveter was a 

good wartime propaganda image, but that image disintegrated the minute 

the boys came home. " 7 I n  the war-era government film clips that 

were included in the 1981 film, Rosie the Riveter, young actresses 

portrayed defense plant workers who were anxious to give up their 

employment so that the veterans could have jobs when they retu rned 

home. When 1 1interviewed 11 as to whether or not they would remain 

at their 1 1posts 1 1 when the war was over, the "workers" responded : 

" I  should say not. When my husband comes home, I'll be busy. 11
8 (l] 

Another response was : " Well, this job belongs to some soldier. 1

1
9 

The War Department also featu red film clips entitled : " Welcome 

6ca theri ne Fi 1 ene Shouse and Ru th Young, "The Woman Worker 
Speaks, " Independent Woman, October 1945 , pp. 274-275, 296. 

7June Sochen, Herstor : A Woman's View of American Histor 
( New York : Alfred Publishing Company, I nc. , 1974 , p. 344. 

8Rosie the Riveter . 
9Ibid. 
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America," which proposed that the American soldiers were the "most 

capable potential group of workers this world has ever known. 1 1 1 0 

The government reels showed an interview with Dr. Maryn ia Farnham 

who had co-authored Modern Woman : the Lost Sex. I n  her book, Dr. 

Farnham stated that wives had been allowed to become their husbands ' 

rivals. The women had been allowed to assume 

the war. At the war ' s  end, however, the women were asked to 

their femin in ity and dependence on men . 1 1 

Mrs . Walter Ferguson, whose syndicated column "A Woman ' s  Viewpoint " 

appeared on the editorial pages of the Knoxville News-Sentinel, 

described her conception of postwar homes . She cited a Birmingham, 

Alabama newspaper poll which had determined that the major ity of 

its city ' s  women war workers desired to return home and forfeit their 

jobs to men. She exhorted that the American public realized al so that 

thousands of homemakers who assumed war jobs will want to remain 

employed after the war . Those women who would want to work after 

the war "are not going back to their kitchens in a happy state of 

mind . . . we must understand that homes are never happy places when @ 

unhappy women keep them. 1 1 1 2 Ferguson revealed an ambivalence here 

i n  her conception of the rol e of workin g wives and mothers . S he  

postulated progressive theories on the postwar roles of married women 

i n  her acceptance of war- i nduced empl oyment trends . Ye t, she adhe red 

12News-Sentinel (Knoxv i ll e ), 1 1  March 1944 . 
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to a nineteenth century concept that relegated women to being the 

guardians of society. On one hand, she accepted--if not necessarily 

applauded--the decision of homemakers to remain in the labor force. 

On the other hand, she envisioned women as the caretakers of the 

home and society. In fact, she even claimed that "woman is the keeper 

of democracy ; she is the custodian of American ideals. 1113 

As the Bureau of Labor Statistics and the Office of War Infor­

mation dispersed information regarding the effects of war cutbacks 

on the employment picture, the Women's Bureau, the Women's Advisory 

Committee, and various national women ' s  organizations sought to protect 

the wartime gains of women workers . But even among those who aspired 

to secure the achievements of the wartime female labor force, the / 

tension between changes in women ' s  employment opportunities and a 
/ 

perpetuation of prewar trends was clearly evident. 

In 1944, the Bureau of Labor Statistics released a study of 

all plants which were experiencing cutbacks from December 1943 through 

May 1944. This early investigation revealed that employment in these 

plants had decreased by less than 5 percent in the three-month period 

following cutbacks . Of the 5 percent decrease, voluntary resignations 

had accounted for 60 percent of the total , and layoffs for 18 percent . 

Women , who comprised 32 percent of the total number of employees 

in the sample, were laid off in proportionately greater numbers than 

the men, but their entrance rates into the war factories were also 

13Ibid. 
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greater during this period. Consequently, women's employment remained 

fairly constant. The Bureau anticipated, however, that when cutbacks 

became greater because of a continual decrease in war production, 

women's employment in these industries would decrease both in relative 

and absolute numbers. 14 

During the same year, the Office of War Information released 

information regarding the effects of the government curtailments 

or cutbacks on war workers and communities : 

In many instances, USES officials have reported that women 
workers, many of whom had not been employed [in war fac­
tories], did not seek other jobs when laid off but returned 
instead to their household duties. This was apparent in 
Pulaski and Lowell and even evident in some of the production 
shifts in labor-tight industrial areas.15 

A subsequent OWI  release reporting on a Bureau of Labor Statistics 

survey in labor surplus areas, commented that "other workers, es­

specially women, did not seek immediate re-employment but stayed 

at home for a period to obtain a much needed rest. 1116 

In 1944, the Business and Professional Women ' s  Clubs proposed 

a plank in the Democratic and Republican presidential platforms for 
/ 

"equal opportunity to work and equal pay during the postwar period" 

1411 Effects of Cut-Backs in War Contracts on Employment and 
Turnover of Selected Plants," Monthly Labor Review, June 1945, 
pp. 1175, 1180-1181. 

15office of War Information, "Advance Release," 20 February 
1944, War Manpower Commission, Record Group 211, National Archives, 
Washington, D.C., p. 1. 

16office of War Information, "Advance Release," 17 April 1944, 
Record Group 208, National Archives, Washington, D.C., p. 2. 
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and for "job opportunities in the postwar world [that] must be open 

to men and women alike, without discrimination in rate of pay because 

of sex. 1117 The plank was also sponsored by the American Association 

of University Women, General Foundation of Women's Clubs, and the 

National Women's Trade Union League of America. These women's organiza­

tions who sent representatives to both the Democratic and Republican 

presidential conventions of 1944 were optimistic that the female 

vote would "tip the scales to achieve this long-deserved right. 1118 

These national women's leaders also emphasized the necessity of a 

full postwar production and economy to provide jobs for men and women 

alike. 19 

The Women's Bureau in 1944, recognizing the inevitable, published 

an extensive bulletin entitled : 1 1 A Preview as to Women Workers from 

War to Peace. " In this comprehensive publication, Mary Elizabeth 

Pidgeon presented, arguments as to why women should be allowed to 

continue to work after the war. She stressed that one-fifth of the

/ employed women in the United States were the primary wage earners 

of their families. She cited numerous examples of employers and 

government officials who lauded the wartime achievements of women 

in war industry. Among the plaudits that she included were Under 

Secretary of War Robert P. Patterson ' s  assessment that "the women 

of America have responded ably and gallantly to the call to service 

the war has made upon them. Nowhere is this more evident than in 

17News-Sentinel (Knoxville), 23 June 1944. 
18Ibid. 19Ibid. 
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the plants operated by the War Department. 1120 Pidgeon also noted 

that a USES representative had reported that women passed Army-Navy 

acetylene-gas welding tests "two to one better than men" and that 

60 percent of 146 executives who had reported to the National Indus­

trial Conference Board confirmed "without qualification that the 

production of women workers who were on jobs formerly held by men 

was equal to or greater than, that of men on similar work. 1121 

In December 1944 at a conference of representatives from twenty-five 

national organizations, the Women's Bureau subsequently adopted a 

"Reconversion Blueprint for Women. " The "blueprint" itself was 

contradictory in terms of progression versus retraction of women's 

occupational opportunities. On one hand, it emphasized the necessity 

of postwar jobs for women and supported the incorporation of policies 

to prevent discriminatory practices against women. On the other 

hand, it retreated from supporting a continuation of wartime employment 

gains for women as the following points demonstrated: 

(1) Analyses of women's impending job shifts in terms 
of kinds and numbers of jobs which will evaporate, and 
of the possible transfer of war skills and new applications 
for those skills in civilian industries and employment . . . .  
(5) The establishment of at least adequate minimum con­
ditions in the traditional woman-employing industries for 
women ' s  shifts back to prewar occupations . . . .  (7) Provision 
of funds for women workers when demobilized to return to 

20Mary Elizabeth Pidgeon, "A  Preview as to Women Workers in 
Transition from War to Peace," Special Bulletin No. 18, March 1944, 
Women's Bureau (Washington, D. C. : United States Government Printing 
Office, 1944), pp. 5, 9, 10. 

21Ibid. 
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former homes or to new areas where employment 
opportunities are available.22 

Clearly , the Women ' s  Bureau did not anticipate a significant 

c hallenge by women war workers toward the re-establishment of prewar 

employment patterns. The Bureau attempted to protect the concept of 

VJ jobs for women , but did not c hallenge the governmental plan to ease 

women back into traditional sex-stereotyped employment. 

The dic hotomy of expansion and contraction of women ' s  wartime ✓ 
opportunities was personified in the statements of three nationally 

prominent figu res in 1944 who commented on the postwar employment 

of women. Brigadier General Frank T. Hines , who was the Administrator 

of Retraining and Reemployment in the Office of War Mobilization , 

agreed t hat the wartime presence of women in the armed forces and 

in the war factories gave them the right to be included in postwar 

employment plants. Yet , he declared t hat 

Susie-the welder [who] is toiling in the ship yards , her 
heart aglow with patriotism and the feeling that she is 
doing her bit . . .  will be Susie-the airplane-stewardess , 
or Susie-the radio-operator , or t he c hemist , dentist , or 
physicist ; and there will be retraining for Susie-the welder 
to help her make the shift-over if she wants it . 23 

General Hines continued , "let the men continue to be the welders , 

the butc hers , the bakers , the plumbers. Who wants woman with · a 

22
u . s . Department of Labor , Women ' s  Bu reau , "Reconversion Blue­

print for Women , "  5 December 1944 , Women ' s  Bureau , Record Group 86 , 
National Archives , Washington , D . C . , p. 1 .  

23Brig. Gen. Frank T .  Hines , "The Problem of the Postwar Employ­
ment of Women , 11 5 May 1944 , Office of War Information , Record Group 
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stillson wrench in her hand or a clea ver? 1 1 24 He repeatedly echoed 

tension which the war had generated regarding women's place in employ­

ment. He articulated that 

the right of the individual woman to work must be recog­
nized and provided for . . . after the experience of the 
last four years it would be entirely unfair to treat women 
as a reserve group to be called upon during war only.25 

He argued, nonetheless, that women had always worked. 

Homemaking is a job-�women since 1940 ha ve produced five 
million new babies, over and above the normal production 
quota--a production equal to half the armed forces in num­
ber. They ha ve replenished where men ha ve destroyed. 26 

Margaret Hickey, Chairman of the Women's Advisory Committee 

for the War Manpower Commission and President of the National Federa­

tion of Business and Professional Women's Clubs, called for 

a real partnership of men and women in this business of 
living that we approach anything like sound human relations, 
without which no great progress can be made toward world 
organization. 27 

Hickey argued, however, that the goal could not be obtained by "women 

becoming pale imitators of men or competitors for an insufficient 
· 

28 number of jobs." She offered, i nstead, that women coul d contri bute 

208, National Archives, Washington, D. C. ,  pp. 1, 2. 
24Ibid. , p. 2. 25Ibid 26Ibid. 
27Margaret Hickey, "The World �Jomen Want," no date, War Manpower 

Commission, Record Group 211, National Archives, Washington, D. C. 
28Ibid. 
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most fully to a postwar world if they acted as moral and spiritual 

custodians of society by utilizing their "essentially feminine quali­

ties of mind and spirit so needed to heal the hurt and damage of 

the war years . 1129 While claiming that a partnership of the sexes 

was necessary for progress, Hickey subscribed to the nineteenth century 

separate sphere philosophy that women as the custodians of morals 

would reform a world which the male sex had debased . 

Rosalind Cassidy, whose article appeared in the April 1944 issue 

of the Journal of Educational Sociology, offered perhaps the most 

acrimonious assessment of the role of women in the war and their 

possibilities in the postwar period . After listing what she recognized 

as the primary economic and social consequences of the increased 

utilization of women in industry, she noted that they had increasingly 

proved their abilities and skill in the area of manufacturing and 

other nontraditional modes of employment . She suggested that America 

both deplored and encouraged the concept of Rosie the Riveter . Ms . 

Cassidy further claimed that there were two cults in America, 1 1 the 

flag and woman,1 1  the latter which she claimed had become the "American 

Golden Calf . 1 1
3
° Claiming that the Russians 11have long been disdainful 

of our parasite class of women . who demand great luxury and 

give nothing in return to the social progress, 11 she nonetheless 

envisioned a postwar antagonism and jealousy between men and women 

29Ibid . 
3 0Rosalind Cassidy, 1 1 Careers for Women . 11 Taken from The Journal 

of Educational Sociology, April 1944, Women's Bureau , Record Group 
86, National Archives, Washington, D . C . ,  p .  4 .  
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as a result of the wartime employment achievements of women. 31  Despite 

her feminist rhetoric, Ms. Cassidy also expressed a duality in 

her own definition of postwar roles for women . While she articulated 

a variety of nontraditional occupations and careers which she believed 

would be open for women following the war, she reflected the prevailing 

mid- 1940s sentiment that 

the greatest career for women in the postwar world remains 
that of homemaker, responsible for the bearing of healthy, 
able children educated by her into the beliefs and skills 
of cooperative responsible behavior . 32 

Dorothy C .  Stratton, head of the Women's Reserve of the Coast 

Guard, also addressed the role of women in the postwar world . She 

claimed that the confusion regarding women's roles in the postwar 

period arose from the widespread tendency to 11generalize about sixty­

five million individuals . 1133 She voiced progressive, forward-looking 

ideas regarding women ' s  place by her belief that women should not 

allow planning for postwar employment to 1 1 degenerate into controversies 

over women versus men, veterans versus civil service workers, married 

women versus single women, young versus old . 1134 Yet, she also clung 

to the traditional concepts concerning women's skills in her assertion 

that women could utilize their skills in human relations for postwar 

occupations . The tension in her own thinking about postwar roles 

31 Ibid . , p .  6 . 32Ibid . , p . 7 . 
33Dorothy C . Stratton, 11 Women After the War , 1 1 Independent Woman , 

October 1945, p .  279 . 
34 Ibid . , p . 295. 

146 



for women was further evidenced by her opinion that "women could 

not retreat to the vine-covered house and shut  out the problems of 

the world outside , 11 while at the same time claiming that "there 

can be little doubt that the major interest of most women after the 

war , as before and during the war , will be their homes and families. 1135 

Margaret Hickey not only addressed the issue of women who needed 

to work after the war , such as widows , single women , and married 

women whose husbands had been handicapped by the war. She also noted 

that many women could not support indigent relatives on their husbands' 

incomes. Few would argue against the validity of postwar jobs for / 

these women. Ms. Hickey further confronted the more sensitive issu

r

(/ 

of postwar employment of women who did not necessarily need to work 

to make ends meet , but wanted to work. She described these women 
..,,,,...-

as workers who had trained and labored to obtain financial independence 

and had become accustomed to a higher standard of living. These 

women would not be content to retu rn home at the end of the war. 

Ms. Hickey claimed that discriminatory hiring practices against women 

not only presented an inequity toward them , but that it was inefficient 

as well. Yet , she retreated to gender-specific stereotyping of women's 

occupations in her comments that married women could contribute in 

a special way to the educational field of home economics , and that 

future employment trends would focus on women's areas of expertise 

such as food and housing. She fu rther supported the expansion of 

governmental social programs to enable women to remain at home 

35 Ibid. , pp. 295, 279. 
1 47 
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with their c hildren if t hey so desired.36 

The Women ' s  Advisory Committee published a bulletin titled, 

"Woman in the Postwar," in April 1945 which was generally consistent 

throughout its contents in its progressive approach to postwar 

strategies for women. The Women's Advisory Committee expounded the 

belief that all citizens of a democracy, including women and minori­

ties, should be given the right to choose to work if they so desired. 

The WAC warned that it must not be taken for granted that consider­

able numbers of women would not suffer economic problems if they 

were separated from their jobs following t he war. Further, the WAC 

recommended that arrangements should be made to enable women to utilize 

the vocational skills that they had learned during the war in postwar 

employment.37 These recommendations demonstrated a departure from 

the Women's Bureau's acquiescence to the concept of reemployment 

of women in traditional sex-segregated industries following the war. 

Among the social welfare programs that the WAC recommended 

were the extension of social security to provide adequate medical 

care for the family, and the provision of additional aid to dependent 

c hildren benefits to families who were not fatherless. The WAC 

further supported the concept of mandatory school for chil dren until 

the age of sixteen years ; the provision of low-cost housing, school 

36Margaret A. Hickey, "The United Task Ahead," June 1945, War 
Manpower Commission, Record Group 211, National Archives, Washington, 
D.C., pp. 4-6, 9. 

37women's Advisory Committee, War Manpower Commission, Women 
in the Postwar, April 1945, War Manpower Commission, Record Group 
122, National Archives, Washington, D.C., passim. 
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nutrition programs, and the expansion of child care services and 

facilities, which would encompass nursery schools, and after-school 

care for older children. 38 The latter particularly was a departure 

from the traditional concept that assumed such a service would not 

be necessary because of the importance placed upon the mother staying 

in the home. The WAC did, however, recognize the important contri­

bution of married women who chose to stay outside of the labor force 

and bestow their talents and time on their home, family, community, 

and society. _ This concept reflected a safeguarding of traditional 

expectations regarding married women. 

Knoxville, along with other war production areas throughout 

the United States, exhibited a continuation of ambiguity regarding 
J employment prospects for women during the reconversion and postwar 

periods. It had recruited women when it became apparent that the 

war could not be won without their contribution. By mid-1945, how­

ever, it saw the enlarged female employment ranks as a threat to � 

peacetime employment. Under the general heading of "anticipated 

labor market problems" in postwar Knoxville, the Tennessee Department 

of Employment Security worried that: 

The increase of women in relation to the total working 
population may pose a problem, as indications are that 
the majority now engaged in manufacturing industries 
(other than textile ) are interested in remaining in 
their current jobs. 39 

38Ibid. 
39state of Tennessee, Department of Employment Security, The 

Labor Market in Knoxville, July 1945, p. 3. 
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The Knoxville News-Sentinel reported i n  August 1945 that 70 

percent of the Knoxville women war workers who were polled wanted 

to continue to work in their current jobs . Although reporter Margaret 

Ragsdale admitted that the seventeen workers she polled were not 

entirely representative of the thousands of women workers throughout 

the Knoxville area, she argued that the results of her poll indicated 

a "trend . 1 1 40 At least it was consistent with the Women's Bureau 

surveys which were conducted in 1944 and 1945 of women in all occupa­

tions (with the exception. of domestic service) i n  ten war production 

areas throughout the country. Seventy-five percent of those surveyed 

wanted to keep their jobs after the war . In all, 87 percent of single, 

94 percent of widowed/divorced, and 57 percent of married women stated ✓ 
that they planned to continue to work in peacetime . 41 Seventy-five 

percent of the women surveyed in Detroit and 80 percent of the wome 

polled in Buffalo wanted to continue working after the war . 42 

The United Automobile, Aircraft, and Agriculture Implement Workers 

of America (UAW-CI0 ) sent a questionnaire to a representative sample 

of their female members throughout the country . Their results 

paralleled the surveys that the Women's Bureau had conducted . Nearly 

all of the single women, all of the widows, and approximately 69 

percent of the married members--for an average of 85 percent of those 

40News-Sentinel (Knoxville), 19 August 1945 . 
41National Manpower Council, Womanpower (New York: Columbia 

University Press, 1957), p .  161. 
42News-Sentinel (Knoxville), 17 June 1945, sec . D, p .  4. 
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polled--indicated that they wished to continue to work after the 

war. Only 26 percent of the women polled had worked in factories 

prior to 1942, and the remainder of those polled had either been 

students, housewives, or held occupations other than factory jobs. 

The UAW-CIO survey also revealed that nearly 50 percent of those 

women who had never worked in a factory before the war desired to 

continue in a factory after the war. 43 In actuality, between June 

and September 1945, 25 percent of the women who were employed in 

factories were either laid off or voluntarily quit their jobs. Between 

June and December of 1945, the employment of women in non-agricultural 

jobs had decreased by two million. 44 

In Knoxville, Rohm and Haas reported in 1945 that 40 percent 

of their employees were women. Although women were hired in the 

initial stages primarily as glass polishers, by the closing months 

of the war they were working in the "heaviest and hardest jobs in 

the plant" as shrinking oven operators and mold room workers, in 

addition to inspection, finishing, checking, demasking, and polishing. 

Eighty percent of the females employed at Rohm and Haas in 1945 wished 

to "remain with the company after the war. 1145  The company actually 

la i d  off nearly all of the employees i n  1946 when the Defense Plant 

Corporation sold the plant to Rohm and Haas. The new ownership 

43 11 Women ' s  Post-War Job Plans, 1 1 Monthly Labor Review, May 1944, 
p. 1030. 

44war Manpower Commission, Womanpower, p .  162 . 
45News-Sentinel (Knoxville), 19 August 1945 . 
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rehired many of the former employees. Since Rohm and Haas had hired 

women in the initial stages of the Knoxville plant's operation, the 

women's seniority status was generally on par with the men. This 

enabled the women to retain the privilege of being rehired according 

to seniority rank rather than face possible employment discrimina­

tion following the war. 46 

Throughout the war, ALCOA increasingly employed women in "occupa­

tions where they have never been used before 1 1 --in electrical 

engineering and mechanical departments, in physical testing and chemi­

cal laboratories, as crane operators, drivers of small trucks within 

the plants, and in the rolling mill. 47 Mr. D. W. Poage, wartime 

personnel director of the ALCOA fabricating plants, reported that 

ALCOA had at one time reached the "saturation point" for employing 

females due to the heavy nature of available jobs , but by August 

1945, the company was hiring women again in several departments. 

He further declared that women ''have no differential in pay or lay­

offs, " that seniority instead of sex provided the basis. 48 Since 

all femal e production workers were employed after the onset of the 

war, their seniority usually did not surpass that of the men , and 

consequently, the women were generally the first to be laid off. 

When questioned as to whether or not ALCOA would hire women in 

46Interview with Ray Clift, Rohm and Haas Tennessee, Inc. , 
Knoxville, Tennessee, 31 May 1983. 

47News-Sentinel (Knoxville), 19 August 1945. 
48Ibid. 
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peacetime positions , Mr . Poage elaborated : 

Some won't want to stay. Some came in for glamor--and 
it's about worn off now. Some came in for sincerely 
patriotic reasons. Some came for economic reasons. 
We have a definite plan to use women in any peacetime 
expansion. 49 

The key to Mr. Poage's statement to the newspaper was the phrase : 

"any peacetime expansion." Because of the cancellation of government 

contracts, ALCOA would not embark upon major expansion following 

the war, but would continue to c ut  back on operations and personnel. 

Mr. T. I. Stevenson of ALCOA indicated that the company had hoped 

that the female production workers there would be temporary. Mr. 

Stevenson added that most of the women ·"wanted to go back home" and 

that "they just seemed to disappear after the war. 115O 

At Fulton Sylphon, the seven women who were interviewed by the 

News-Sentinel regarding their desire to keep their jobs after the 

war agreed that they wished to continue employment at Fulton during 

peacetime. Mr. Ruggles of Fulton, noted that women workers were 

given permanent seniority status just as the men were. Therefore, 

the women workers retained their seniority after they were laid off. 51 

Because the majority of femal e  production workers at Ful ton Syl phon 

were not hired until 1943, their seniority status was not as 

49 Ibid . 
5O 1nterview with T. I. Stevenson, Aluminum Company of America, 

Alcoa, Tennessee, 16 May 1983. 
51 Jnterview with John Ruggles, Robertshaw Controls Company, 

Knoxville, Tennessee, 16 May 1983. 
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established as the men who had worked there much longer. Consequently, 

the returning veterans who resumed their former jobs at Fulton Sylphon 

were more likely to be displacing women than men. 

When Fulton Sylphon hired women as production workers, the 

management believed that the employment of women there would be 

temporary--just during the war. However, after discovering that 

the majority of women wanted to keep on working after the war, the 

top management deci ded that women should not be laid off. Therefore, 

80 to 90 percent of the female production workers remained at Fulton 

immediately after the war. With the cancellation of large government 

contracts during the postwar period, however, Fulton Sylphon initiated 

a substantial layoff. A small number of women remained in the produc­

tion areas, even though they were generally the first to be laid 

ff d t th . l k f . · t 52 o ue o e1 r ac o seni or, y. 

Following V-J Day, during late August and throughout September, 

the employment of women in the Knoxville area continued to decline. 

ALCOA laid off 600 workers and Fulton Sylphon 1, 000 workers. During 

the last week of August, however, only 20 percent of ALCOA's and 

40 percent of Fulton's layoffs were women. 53 A continual supply 

of migrants who had left the Knoxville area for war production work 

in Detroit, Baltimore, and East Coast shipyards, began to return. 

52Interview with I. 0. Johnson; interview with John Ruggles, 
Robertshaw Controls Company. 

53sureau of Employment Security, " Weekly Narrative Labor Market 
Report, Administrative Area IV, Knoxville, Tennessee," 31 August 
1945, Bureau of Employment Security, Record Group 183, National 
Archives, Washington, D. C. ,  p. 1. 
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By mid-September , the labor supply in the Knoxville area adequately 

filled the labor demands , except for construction and unskilled labor. 

A large majority of the layoffs in the Knoxville area , however , involved 

both male and female workers who had achieved a semiskilled status 

in the war plants. They were making seventy to ninety cents an hour 

on a forty-eight hour work week. These workers were not willing 

to work in the textile and apparel mills on unskilled or semiskilled 

jobs which paid only forty to fifty cents per hour. 55 

By late 1945 , the expected demand for women workers in the Knox­

ville area for the next two months was less than 5 percent of the 

total. Generally , the textile and apparel industries represented 

the only manufacturing jobs for women. At the same time , women made 

up 53 percent of the local labor supply , and many of these women 

were claiming unemployment compensation. The TDES further reported 

that 

many women . . .  who were employed during the war years 
have voluntarily withdrawn from the labor market , and it 
is anticipated that additional women who are now seeking 
work and filing U. C. claims may withdraw when benefits 
are exhausted , unless job openings offering wages and 

54Bureau of Employment Security , " Weekly Narrative Labor Market 
Report , Administrative Area IV , Knoxville , Tennessee ," 5 September 
1945 , Bureau of Employment Security , Record Group 183 , National 
Archives , Washington , D. C. , p. 1. 

55Bureau of Employment Security , "Weekly Narrative Labor Market 
Report , Administrative Area IV , Knoxville , Tennessee , "  19 �eptember 
1945 , Bureau of Employment Security , Record Group 183 , National 
Archives , Washington , D. C . , p .  1. 

155 



conditions comparable to those offered by wartime 
jobs become available. 56 

The decrease in the percentage of women employed as compared 

to total employment in the Knoxville area did not occur as rapidly 

as had been expected , however. In July 1945 , women comprised 38. 3 

percent of the total employment t in November , 38. 1 percent , and by 

January 1946 , 36. O percent. 57 Nationwide , the female labor force 

plummeted from over twenty million in June 1945 to less than sixteen 

million by February 1947. The percentage of women in the national 

labor force had declined from 38 percent to 29 percent. After 1947 , 

however , this trend was reversed , and the employment figures of women 

h t . d t . . th 58 ave con i nue o i ncrease si nce en. 

Women who had worked in Knoxville area war plants expressed 

a variety of reactions in response to their employers' plans for 

reconversion and postwar employment and layoffs of women. One woman 

who held a position in the machine shop at ALCOA stated that she 

had never intended to continue in that kind of work after the war 

was over and the boys came back. She attended business school after 

the war and acquired a position as an office worker. 59 Another 

56state of Tennessee , Department of Employment Security , "Annual 
Report , "  1945 , Bureau of Employment Security , Record Group 183 ,  
National Archives , Washington , D. C. , p. 2. 

57 Bureau of Emp 1 oyment Security , "Labor Market Survey Reports , 1 1  

no date , Bureau of Employment Security , Record Group 183 ,  National 
Archives , Washington , D. C. , p. 2. 

58war Manpower Commission , Womanpower , p. 162 . 
59rnterview with Anonymous A ,  Aluminum Company of America , 

Alcoa , Tennessee , 8 January 1988. 
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female worker at ALCOA who had labored in the rolling mill 

represented a less acquiescent attitude toward the layoffs at ALCOA. 

She recalled that after the war "ALCOA was trying to get rid of the 

women. 1160 She remembered that a few women were asked to transport 

five hundred pound boxes of metal on two-wheeled dollies in an attempt 

to prove that they could not meet the physical requirements in the 

plant.61 A former assistant shift-foreman also remembered that there 

were "some problems" regarding routing light and heavy gauge metal 

to the various work stations. According to ALCOA policy, the women 

workers were not permitted to handle metal over one half of their 

weight. After the war had ended, one of the assistant shift foreman 1 s 

supervisors decided that ALCOA did not need women in the plant any 

longer. The supervisor attempted to persuade the assistant shift 

foreman to assign women to "rougher places of work. " The assistant 

shift foreman refused "to aid in this plan as a means of getting 

women out of the plant. I simply told him he'd have to get someone 

else to carry out his plan. 1162 

A female war worker at ALCOA recalled an incident when women 

production workers were being laid off shortly after the war. Many 

of these women had acquired a higher seniority than the men who had 

been hired after the war. Yet, the women with the higher seniority 

were being l aid off before the men. Ac c ordi ng to the un i on c ontract, 

60 1nterview with Anonymous B, Aluminum Company of America , Alcoa , 
Tennessee, 8 January 1 988 . 

61Ibid. 62Questionnaire B, see Appendix. 
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seni or ity provi ded the basis  for layoffs , yet the union--whi ch claime
("Jl 

many females as members--was allowing ALCOA to lay off these women. 0 
The women who had been lai d  off proceeded through several steps to 

attempt to regai n thei r jobs. First they fi led thei r grievances 

on the floor with thei r foreman ; second, they fi led thei r grievances 

wi th the supervi sor. They then took the thi rd step which was to 

report thei r gri evances to the mai n  offi ce at the Blount County faci li ty 

of ALCOA, wi th both the plant and uni on representati ves. However, 

the grievances were not being forwarded to ALCOA 1 s headquarters in  

Pi ttsburgh. After fai li ng to elicit any response after the third 

step, several women deci ded to p icket the union headquarters. Approxi ­

mately twenty-fi ve to thirty women and a few men 1 1off the fl oor 1 1  

went to the Local #309 Steel and Alumi num Workers Union (CIO) offi ces 

on Broadway i n  Maryville. The women had banners rolled up i n  thei r � 

hands and sat on the outsi de of the union offi ces. They had called ✓ 
the Knoxvi lle newspapers, although no reporters came out. The women 

who were picketi ng the uni on offices carri ed several slogans on thei r 

banners. One banner was addressed to Oak Ri dge workers, who were 

attempti ng to organi ze a uni on after the war. It read: "Oak Ri dge 

Workers, look what our union at ALCOA has done: they have taken 

our money and let our job 90. 1 1
6 3  The un ion offi cers looked out of 

their wi ndows and exclai med: 1 1 These women are rai sing hell and they 

mean business. 1 1
6 4  Followi ng the strike, the i nternati onal 

6 3 rntervi ew wi th Anonymous B, Alumi num Company of Ameri ca. 
6 4Ibi d. 
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representative at ALCOA flew to Pittsburgh to 

workers' grievances. Consequently , the women 

on the jobs , and did not lose their positions 

seniority status than they did.65 

hand-deliver the women 

�-� retained their seniorit
r.7) 

to men who held lower � ) 
. 

� 
I n  May 1946 , the Bureau of Employment Security reported that 

21 , 000 workers in the Knoxville Labor Market area were unemployed. 

Of that number , 18 percent were women who were classified either 

as semiskilled , unskilled , or inexperienced. The group of women 

who had attained semiskilled status in the aluminum , steel , and chemical 

industries during the war were not interested in job openings in 

the available textile work which offered the low wages of forty cents 

to fifty-one and a half cents per hour. Furthermore , the displaced 

semiskilled female war workers had gained skills which were not 

applicable to the textile and garment industries.66 

Although the employment of women in manufacturing in the Knoxville 

area in December 1946 was higher numerically than it had been in 

1940 , women comprised a smaller percentage of the total manufacturing 

employment at the later date. The decrease in percentage of women ' s  

participation in manufacturing was due to the fact that employment 

expansion in the Knoxville area was in heavy industries where job 

opportunities for women were minimal.67 Nationally , althoug� the 

65 Ibid. 
66Bureau of Employment Security , "Labor Market Developments 

Report , Knoxville Labor Market Area ," May 1946 , Bureau of Employment 
Security , Record Group 183 , National Archives , Washington , D.C. , p. 3. 

67united States Employment Service , "Labor Market Report , 
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percentage of women in the operatives and kindred workers occupa­

tional group decreased from a wartime high of 38 percent to 28 

percent in 1947, it remained slightly higher than the prewar figure 

of 26 percent . 68 

The primary Knoxville war industries which had employed large 

numbers of women were the textile and apparel firms, Rohm and Haas, 

Fulton Sylphon, and ALCOA . The Knoxville area textile industries 

had employed 4,500 women or 56 percent of the total in 1940, and 

reached a wartime peak of 6,000 women, or 67 percent of the total, 

in 1942 . By December 1946, the employment of women in this industry 

had decreased to 4,000 for 56 percent of the total . The apparel 

industries had employed 1,500 women who comprised 75 percent of the 

total employed before the war in 1940 . Women's employment in the 

apparel industry increased to 2,300, or 88 percent of the total, 

during its wartime peak in September 1943, and remained high at 2,500, 

or 89 percent of the total, in December 1946 . In these two traditional 

"women ' s  work "  industries, employment of women consistently remained 

high both numerically and by percentage before, during, and after 

the war . 69 

In the industries which had not hired women in producti on areas 

before the war, the postwar figures of December 1946 indicated a 

Knoxville, Tennessee Area," May 1947, Bureau of Employment Security, 
Record Group 183, National Archives, Washington, D . C . ,  p .  3. 

68
u.s. Department of Labor, Women's Bureau, "Summary Data on 

Employment of Women ,1 1 February 1948, Women's Bureau, Record Group 
86, National Archives, Washington, D . C . ,  p .  3. 

69
1 1 Labor Market Report, Knoxville," May 1947, p .  11 . 
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sharp reduction from the wartime peak empl oyment of women, al though 

a significant number of women remained in these . manufacturing firms 

fol l owing the war. There had been l ittl e  activity in the chemical 

industries in the Knoxvil l e  area prior to the establ ishment of Rohm 

and Haas. In  1940, onl y 200 men and twenty women were hired in chemi­

cal manufacturing, with women comprising onl y  10 percent of the total 

empl oyed. During the peak year of 1943, women comprised over 44 

percent of those empl oyed in the chemical industries as their figures 

numbered 930 out of a total of 2,100. By December 1946, onl y  800 

empl oyees worked in chemical s, of whom 220 were women. At this time, 

women comprised onl y  28 percent of the total . However, this was 

a significant increase from 1940 when onl y  twenty women, who made 

up 10 percent of the total , were empl oyed. Ful ton Syl phon, which 

comprised the primary iron and steel industries in the Knoxvil l e  

area, empl oyed onl y  80 women out of 1, 600 workers in December 1940. 

At this time women onl y comprised 5 percent of those empl oyed at 

this firm, and they worked in the offices. At the wartime peak in 

of women ' s  empl oyment in J u ly  1945, this industry had hired 1, 653 

women of a total of 4, 034. Women comprised 41 percent of the workers 

at Fu l ton Syl phon at this time. By December 1946, Fu l ton Syl phon ' s  

empl oyment had decreased to 1,900, which incl uded 250 women. The 

percentage of women had decl ined to 13 percent of the tota1 .70 

ALCOA, which was the main nonferrous manufacturer in the Knoxv i l l e 

area, empl oyed only  120 women of 6,800 workers in December 1940. 

lO ibid. See al so Tabl e I ,  Appendix. 
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Women who made up less than 2 percent of those employed at ALCOA 

worked only in the offices . In the peak employment of women, which 

occurred in July 1945, the company empl oyed 1,519 women of a total 

of 10,128 . The percentage of women had increased to 15 percent . 

Although numerically the increase in wartime employment of women 

at ALCOA was l arge, women still comprised an insignificant percentage 

of all those employed . Following the war, in December 1946, ALCOA 

had reduced its employment to 10,800, which included 500 women. 

At this time, the percentage of women had decreased to less than 

5 percent, although in numerical terms, the plant employed nearly 

400 more women than it had in 1940. 71 

Despite the sharp postwar decrease in employment of women in 

these nontraditional manufacturing firms, it is notable that women 

entered the production areas of these industries for the first time 

during World War I I .  Although their wartime figures had been reduced 

considerably, a significant minority of women remained in the produc­

tion areas of these plants . Nationally, women made up the same per­

centage of production workers in 1947 that they had in 1939, at 25.6 

percent . In the durable goods industries, however, the postwar number 

of women production workers more than doubled that of prewar figures,( 

and their percentage increased from 8.6 in 1939 to 12.6 in 1947 . 72 
) 

71Ibid. Women's employment at ALCOA peaked in July 1945 although 
overall employment peaked in March 1943. 

72Mary Elizabeth Pidgeon, ' ' Women Workers and Recent Economi c  
Change," Monthly Labor Review, December 1947, p .  669 . 
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I n  Knoxvil l e, as in the major war production areas throughout\ 
the nation, Worl d War II  and the postwar period wrought a dynamic 

\ 
tension in the empl oyment of women. The war had opened up new )I 
opportunities for women to assume new positions as production workers 

in industries which had traditiona l l y been off-l imits to femal es. 

Women had adjusted their economic status to absorb the increases 

in pay, and consequentl y  often did not want to return to l ower 

11women 1 s work" or to no empl oyment at a l l .  A divorced femal e  
} 

production worker at ALCOA who fought to retain her wartime production/ 

job, cl aimed: "her kids had to eat just l ike men's kids did. 11 73 

Before her job at ALCOA, she had worked as a l aundress, making fifti,· 
/ 

cents a day, bent over an outdoor washboard. Not onl y was the pay I 

increase at ALCOA an incentive, but the work was indoors as wel l .  

This worker was unwil l ing to give up easil y the economic and 

occupationa l gains that she had made during the war. She and 

severa l of her fema l e  co-war-workers remained in the pl ant for / 
many years. 74 

Al though undoubtedl y  Knoxvil l e  working women woul d have eventua l l y 

entered the production areas of manufacturing firms such as ALCOA, 

Ful ton Syl phon, and Rohm and Haas, the war certainly provided a 

catacl ysmic impetus for the enl argement in occupationa l opportunities 

for women. Despite the contraction of job openings in the postwar 

years, a significant minority of women remained in production areas 

731 nterview with Anonymous B, Al uminum Company of America . 
74Ibid. 
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until they retired. I n  1950 over 220 women worked alongside men 
75 at Fulton Sylphon in various production departments. Women continued 

to work in the production areas of ALCOA , Rohm and Haas , and at Oak 

Ridge as well , although in reduced numbers. 

Yet for the most part , women production workers in the Knoxville 

area vacated their wartime jobs. They were either laid off because {Z) 
of a lack of seniority or they just "disappeared. " The 1950 Census 

reported that of a population of 124 , 769 in the city of Knoxville , 

16 ,669 women were employed out of a total of over 47 ,500 employed. ) 

In  1950 , women made up 35 percent of the total employed in Knoxville. 

This compared to a 1940 population figure of 111 ,580 for Knoxville 

city with an employment of 15 , 288 women of a total of nearly 43 , 000. 

In  1940 , women constituted almost 36 percent of the total Knoxville 

employed persons. This indicates virtually no cumulative change 

in the percentage of women to the total number of Knoxville employed 

persons for these two census years. In  the ·category of operatives , 

the 1950 figures actually show both a numerical and percentage decrease 

in women workers as compared to 1940. I n  1940 , there were 4 , 737 

women employed as operatives , of a total of 11 ,206 in the same ocupa­

tional group. Women comprised 42 percent of the operatives i n  Knoxvill e  

at that time. In  1950 , only 3 , 959 women were listed as operati ves , 

of a total of 10 , 637 , or 37 percent. 76 

75Robertshaw Controls Company , Seniority Roster (1950) , All 
Departments , made available to the author by the Personnel Director , 
Knoxville , Tennessee. 

76
u . s .  Department of Commerce , Bureau of the Census , 
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The dichotomy which the war had generated regarding the place 

of women in the home and work continued throughout the postwar perior96\ 
particularly in the role expectations of working married women and \jj 
mothers. Although the ranks of employed women and married women 

continued to grow numerically after the war, sociologists, psycholo­

gists, educators, and purveyors of popular and prescriptive literature 

would emphasize the importance of the role of the mother in the home, 

and would encourage women to postpone employment until their children 

were older. Furthermore, marriage and family would still be a lure 

to single women. 

In numerical terms, the war created only a temporary change g,,r 
J' 

in the status of most working women in the Knoxville area. The 

majority of women production workers had entered nontraditional work \ J' 
for the "duration" and consequently the war did not produce a revolu- } 
tionary change in their status. A significant minority of women, 

however, remained on the production lines in several non-sex-stereo}_.J 

typed occupations in plants throughout the area. 

The war did provide a large-scale opportunity for women of Knox- j 

ville to experience nontraditional jobs. Even though relatively 

few women were employed in these jobs after the war, their entrance 

into these jobs provided a basis for conceptual change in future 

employment patterns. Indeed, before many of Knoxville ' s  Rosies came 

Seventeenth Census, 1950: Characteristics of the Population, 42: 223, 
226 ; U. S. Department of Commerce, Bureau of the Census, Sixteenth 
Census, 1940: Characteristics of the Population, p. 705 . 
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of reti rement age , they would wi tness the maturation of a phenomenon v· 
i n  whi ch they had played such a hi stori cal role. 
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CHAPTER V 

SLACKS AND A VE I L: I MAGES AND REALIT I ES OF KNOXV I LLE 

WOMEN WAR WORKERS 

Throughout World War I I ,  Knoxvi lle women and their si sters 

nati onwide experi enced a bombardment of propaganda concerni ng their 

place in the war. To varyi ng degrees throughout the war , women were 

at the same time accosted wi th pleas to "Br ing Johnny home sooner 

by taki ng a war job" while being encouraged to retain their tradi tional 

values of tendi ng to home , hearth , and hairdo , whi ch was what Johnny (]) 

was fighti ng for. Popular and prescri pti ve literature , movi es ,  songs , 

eti quette books , and adverti sements , were supplemented by a plethora 

of governmental di recti ves. All advi sed women to become a part of 

the fi ghting home front- -ei ther by joi n ing the Armed Forces , obta ining 

a war job , by rati oni ng fats and ti n ,  rolli ng bandages , or learning 

ci vi l defense. Not only d id  the medi a engender wartime images of 

women , but i t  reported the reali ties of war whi ch affected marri age , 

di vorce , birth rates , and the behavior of chi ldren. 

Perhaps the most accurate assessment of the images and realit i es 

of the wartime status of women is that no one single female person 

appeared as the ideal Ameri can- -or Knoxvi lli an- -female i n  wartime. 

She was at the same ti me Rosi e the R i veter , the Foxhole pi nup gi rl ,  

the bespectacled mechani cal engineer , the Navy nurse , the worr i ed 

mother seated beneath a servi ce star i n  her wi ndow , the socialite 

Red Cross volunteer , and the lonely wi fe who longed for her servi ce 

husband to return home . Signi fi cantly , however , the war i ntroduced 
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new images of women, even if traditional images of females remained '{!. �) 
as well . For the first time in American history, women were permitted; 
to join the Armed Forces . This major gender breakthrough, in addition \✓ 
to the novel portrayal of women in overalls, slacks, carrying lunch- / 
pails, changing tires, riveting and welding, points to the tremendous 

) 
impact that the war had on altering conceptual images of women . 

� 
They were proving that they could take on a man ' s  job . 

As the war progressed, the national female labor force increased 

and, oftentimes, women ' s  wages increased . Generally there was a 

change in the public attitude toward working women--particularly 

a more positive belief that married women whose husbands were capable 

of working should be permitted to engage in paid employment . Valerie 

Oppenheimer notes that in 1937 in the midst of the Depression, 82 

percent of the national respondents in an American Institute of Public 

Opinion poll disapproved of married women "earning money in business 

or industry if she has a husband capable of supporting her . 1 1  In  

1942, however, 60 percent of the respondents in a nationwide survey 

believed that married women should work in war industry . But by 

1945 when it appeared that the end of the war was in sight, 62 percent 

of the respondents disapproved of marri ed women working i f  their 

husbands could support them . 1 

I n  manufacturing, the female work force grew 110 percent during 

the war and the female labor force in war industry grew 460 percent 

1oppenheimer, The Female Labor Force, p .  44 . 
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on a nati onal level. 2 By 1945 , _women compri sed 36 percent of _ the 

labor force.3 

Hi stori ans have devoted consi derable argument to the questi on
(

� 
of the i mpact that thi s warti me i ncrease in  the female labor force ✓J 

___ ,,. 

had on the status of Ameri can women. Whi le most hi stori ans agree 

that the war created at least a temporary i mprovement i n  the status 

Chafe argues that despi te the consi derable stati stical i ncrease i ll '� , / 

women's employment, women di d not challenge tradi ti onal assumpti ons J V  
regardi ng thei r place or the system whi ch engendered sex-stereotyped1

1 

jobs . 4 Although Susan Hartman suggests that women's behavior i n  / 

the public  sphere had experi enced si gni fi cant changes as a result 

of the war and would conti nue to "develop i n  altered patterns, " she 

posits that the publi c  establi shed limi ts on soci al change relati ng 

to women's warti me roles. Hartman notes that government and i ndustry 

stressed several themes regardi ng women's employment duri ng the war: 

that it  was temporary ( for the durati on), that women should retai n 

thei r femini ni ty even i f  they assumed tradi ti onally masculi ne 

occupat ions, and that patri oti c moti ves should be the dri vi ng force 

2chafe, The American Woman: Her Changi ng Soci al, Economi c, 
and Poli ti cal Roles, 1920-1970, p. 140. 

3susan M. Hartman, The Home Front and Beyond: 
i n  the 1940s, p. 21. 
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behind their assumption of new and nontraditional roles . 5 World 

War I I, according to Susan Kennedy, provided an occasion for women 

of all classes to become "patriotic heroines," yet Sheila Rothman 

argues that the federal government "made it eminently clear that 

work for them [women ] was an emergency measure and a temporary 

expedient .  1 16 Leila Rupp asserts that American mobilization 

propaganda directed toward women utilized "prewar images when possible, 

created new images when necessary, but intended no permanent change 

in ideas about ' women ' s  place . 1 11 7 Karen Anderson concludes that 

the war created a "temporary retreat from prevailing notions of 

\'/omen I s capabilities and proper roles . 11 8 

I n  Knoxville, it is clear that the war provided sign ificant 

I 

strengthen ing of the perception that women could successfully work 

in nontraditional employment. Before the war, the vast majority _ 

of Knoxville female workers were employed in the garment, textile, 

service, or retail sales industries . Throughout the war, they 

increasingly entered nontraditional types of employment particularly 

5Hartman, Home Front, p .  23 . 
6Ken nedy, If All We Did Was to Weep at Home, 184 ; Rothman, 

Woman ' s  Proper Place : A History of Changing Ideals and Practices, 
1870  to the Present, p .  22 . 

Rupp-, Mobiliz ing Women for War : German and Ameri can 
Propaganda, 1939-1945, p .  166. 

8Anderson, Wartime Women, p .  4 .  
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as production workers in medium l ight to heavy industry . Whil e women 

woul d have undoubted l y  entered these nontraditional industries 

)

1 

eventual l y--as George Ogdin of Ful ton Syl phon predicted, by the mid- V 
1950s--the war nonethel ess created a strong catal yst for change . / 

As Knoxvil l e  women increasingl y entered war production, the 

media purveyed a variety of images regarding the wartime status of 

women . Local newspaper and popul ar women ' s  magazine advertisements, 

popul ar and prescriptive l iterature, and movies al l generated a mu l ti­

pl icity of women ' s  rol es .  Four general themes reveal ing the hetero­

geneity of women ' s  rol es emerged throughout the war : the diversi ty 

of opportunities made avail abl e to women in wartime ; nontraditional ,  

progressive themes of women in war production, novel occupations, / 

or the Armed Services ; the fem i ninity of women despite new and al tered 

wartime rol es ; and the tension generated by the oftentimes confl icting 

cl aims of work and homemaking on wartime wives and mothers . 

The wartime images of Knoxvil l e  women were juxtaposed against 

the real ities of the war ' s  impact on their status . A chronicl e  of 

their publ ic and, occasional l y, their private l ives was parti cu larl y 

evident in the l ocal newspapers . The papers narrated the community 

response to the l arge-scal e empl oyment of women in the Knoxvi l l e 

war production pl ants . Knoxvil l e  provided a number of ch i l d  care 

centers for chil dren of mothers who worked in the area war industries .  

I n  addition, war created a community awareness that women workers 

often requi red distinct services such as extended banking, shoppi ng ,  

and medical hours, and recreat iona l facil it ies and organizations . 

A l though the wart ime images of Knoxvil le  women often portrayed a 
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romanticiized, l a rger-than- l ife interpretation of fema l e  war workers, 

the images nonethe l es s  refl ected a fair ly  accurate description of 

the rea l ities of the war's impact on Knoxvil l e  women. 

Perhaps  the most wide l y  util ized image of women which appeared 

throughout the media wa s the concept of opportunity which the war 

generated for women. Knoxvil l e  newspapers throughout the war, a s  

ear l y  a s  1942 and particul ar l y in 1943, emphasized the diversity 

of a l ternatives which were avail abl e to women. An ear l y  examp l e  

of the dua l wartime images of Knoxvil l e  women wa s typified in a Park 

Nationa l Bank advertisement in a February 1943 is sue of the Knoxvil l e  

News-Sentine l which featured "so l diers in denim and gingham- -one 

runs the dril l ,  the other an eggbeater. One works in s l acks, the 

other in skirts. 119 

Lane Drug Stores sugge sted that : "Ladies . . .  weep no more. " 

Lane exhorted that "time ha s pa ssed when women in wartime spent their 

days in fear  and their nights in weeping this is a woman ' s  

war too. " Pictured in the advertisement were three fema l e  repre­

sentative s of various branches of the armed services chee rful l y  

singing and p l aying the piano. Lane Drug Store noted that women 

not only were relea sing men for the "sterner ta sks" by joi ni ng the 

women ' s  armed forces auxiliaries, but they were also engaged i n  es sen­

tia l war work or fo l l owing guide l ines for home management in 

t . 10 wa r , me. 

9News-Sentinel ( Knoxvill e ) , 8 February 1943. 
1ONews-Senti nel ( Knoxville ),  2 October 1943. 
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Johnson ' s  Wax portrayed the variety of women ' s  wartime roles 

in its narrative advertisement in the Knoxville News-Sentinel which 

was entitled "The Fighting Women of Winthrop Street ! "  It reads: 

This is Martha Davidson, 28 years old. Funny thing, but 
Martha wasn ' t  very much stirred up by this war. It ' s  true 
that most of the boys in the town had gone. She bought 
a bond a month and did without that second cup of coffee, 
but she wasn ' t  fighting mad yet. She was still thinking 
more about herself than she was about her country. 

Then Martha received an invitation to visit her Aunt 
Susan. 

Aunt Susan lives in a big old house on Winthrop Street. 
By the second day of the visit, she decided it would be 
a good thing for peace-time Martha to meet the women--the 
fighting women- -of Winthrop Street. "Come in your work 
clothes," they were told--and they did, and here are a 
few of them. 

Betty drives a taxicab, starts work at eight A.M. 
Last year she seldom got up before nine, rarely missed 
an afternoon party. Mary Lou joined the WAAC when her 
husband joined the Army and gets a terrific kick out of 
her work at the Army Post. Kay traded nursing for matri­
mony five years ago. Now she parks her three-year-old 
at the day nursery and is back at the hospital again as 
a Registered Nurse. And Aunt Susan herself is busy with 
meals, housework, sewing--and still gives a good many hours 
to Red Cross, Civilian Defense and her Victory Garden. 

The men of Winthrop Street are either in the Service 
or busy at essential jobs. It ' s  the women we ' re talking 
about ! Every one of them who can, is doing a man ' s  work 
at full-satisfaction to be doing their part in this war. 

Here ' s  Martha again ! Back home, but she ' s  caught 
the fighting spirit of those women of Winthrop Street. 
She went straight to the local branch of the U.S. Employ­
ment Service the day she returned, and now she has a full­
time job behind a ticket window, filling a vacancy left 
by a man now in active war service. 

There are far more women who could do likewise. 
Are you by chance one?l l 

In this single advertisement, Johnson ' s  Wax reminded women that 

11News-Sentinel ( Knoxville ), 9 June 1943 . 
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they could pursue one of several roles in the war. They could drive 

a taxi, work at a ticket office, stay at home and plant a victory 

garden, or work as a nurse. The advertisement further addressed 

/ 

the issue of mothers in wartime ; it indicated that the three-year-old 

child of Kay, the registered nurse, would not be adversely affected � 

by his mother ' s  "parking " him at the day nursery. 

Ladies Home Journal reflected the dichotomous wartime image 

of women in a number of advertisements. Selby Arch Preserver Shoes 

pictured " Women of the ye�r . . . in action. " A mother, clad in 

a housedress and standing by her front door, watched as two younger 

women, dressed in production overalls and service uniform respectively, 

left the house for their jobs. 12 Another example of this theme was 

found in a Gossard undergarment advertisement which pictured a woman 

clad in a work jumpsuit and gloves, reading a blueprint. Gossard 

offered : " Your war effort . . .  whether it be on the home front 

or production line . . .  makes heavy demands on your energy. 11 13 

Margaret Culkin Banning in the Saturday Review described the 

new heroine in non-fiction literature as one who 

sees nothing inconsistent in owning a service cap and al so 
a provocative veil. She likes both. She often intends 
to have both and that is where she differs from the woman 
of the First '.World War, who usually believed that she must 
make a choice and rule out the one if she had the other. 14 

12Ladies Home Journal, September 1942, p. 66. 
13Ladies Home Journal, May 1943, p .  155. 
14Margaret Culkin Banning, "A New Heroine in Literature: She 
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Banning suggested that the American Woman who emerged in wartime 

non-fiction l iterature was a fas hionab l e, " outstanding 

contemporary type . 1 115 

The Knoxvil l e  News-Sentine l reported in 1943 that " Fans Approve 

Change as War Brings New Type of Women to the Screen . "  Instead of 

p l aying rol es that depicted women as idl e, gl amorous p l aythings, 

the wartime movies introduced a variety of femal e characters who ,--· �; 

accompl is hed important deeds--often by se l f-sacrificing. Wartim1L.01 

movie s demonstrated the contributions of se l fl ess  women such as 

"Madame Curie " which starred Greer Garson, and Rosal ind Russe l l 's 

depiction of Sister El izabeth Kenny, who originated a treatment for 

po l io in "And They Shal l Wal k . 11 Paul ette Goddard and Cl audette 

Co l bert portrayed two Army nurses  on Bataan i n  " So Proudl y  We Hail , 11 

and l ater became s hipyard we l ders offstage . Cl audette Co l bert al so 

portrayed a refined, middl e-cl as s wife who opted to tote a l unch pail 

and wear overal l s  as s he as sumed a war production job whil e her husband 

was away in service in " Since You Went Away . 1 116 

Women production workers on the home front--in fact, any type 

of nove l occupation or chal l enge for women--apparentl y  created 

succes sful advertising copy, and Knoxvil l e  newspapers uti lized thi s 

theme extensive l y, particul arl y in 1943. Coca-Cola ran several 

Can Use both a Veil and a Service Cap, 1 1  The Saturday Re view of 
Literature, 15 May 1943, p .  22. 

15News- Sentine l ( Knoxvil l e ), 20 March 1944, sec. C, p .  6. 
16News- Sentine l ( Knoxvil l e ), 21 April 1943. 
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advertisements picturing women enjoying the "pause that refreshes" 

in the Knoxville News-Sentinel in 1943. The working women who drank 

Coke represented a number of different, innovative female types. 

A bespectacled draftswoman, clad in slacks, hoisted a Coke. A ker­

chiefed female production worker, carrying a toolbox and wearing 

a jumpsuit, was pictured both welding and enjoying a Coke with her 

cafeteria lunch. In  an advertisement which read : " Have a Coca-Cola= 

[sic] Hail Hail, the Gang's All Here . . .  or how to welcome a WA VE 

on furlough" portrayed several overa 1 1 -cl ad production workers 

drinking Cokes as they gathered around their girl friend who was 

home on leave from the Navy. Interestingly, Coke portrayed the women 

workers as both young and middle-aged. Amidst a backdrop of factory 

chimneys and boilers, the young women in the advertisement exhibited 

a look of longing on their faces, while the older women seemed cheer­

fully and robustly stoic about the war and their jobs on the produc­

tion line.17 

Home Federal Savings and Loan Association, while at the same 

time enlisting readers to "Go to Church on Easter," pictured 

kerchiefed, slack-wearing women operating drill presses . Arguing 

that "young and old, fit-for-fighting or not, Americans everywhere 

are pitching in to help win the war,1 1  Home Federal suggested that 

" Bond Buying may be your way of fighting the Axis.11 18 

17News-Sentinel (Knoxville), 7 June 1943; 17 May 1943; 
6 September 1943. 

18News-Sentinel (Knoxville), 21 April 1943. 
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Rowe Transfer and Storage Company declared that "Women are doing 

men's work very efficiently" as the corresponding cartoon demonstrated 

a leggy female taxi driver opening the door for a male customer. 

Rowe emphasized, however, that if women used Rowe Transfer and Storage 

Company, they could leave the heavy lifting to the men who were 

"trained to do the job swiftly and expertly. 1119 Chesterfield 

cigarettes portrayed photographs of two servicewomen and a helmeted 

welder smoking cigarettes. Chesterfield declared that women and 

cigarettes "make good everywhere 1 1 : the cigarettes with their milder 

taste, and the women production workers and servicewomen by releasing 

men for active duty in the Armed Services. 20 

Morris Plan Bank of Knoxville ran an advertisement captioned 

"Women at Work, " which stressed the fact that for the first time, 

all of their receiving tellers were women. While claiming that 

"they're doing a grand job, 11 the bank requested that its customers 

be patient if they had to "stand in line a few minutes longer these 

days . . .  as the job is rather new to most of them. 1 1 21 The 

Hamilton Bank saluted the bankers who had used foresight and 

progressive attitudes as well as cooperated with the government's 

manpower recruitment by hiring women as bank tellers. The bank 

pointed out that they too were utilizing women as bank tellers, 

19News-Sentinel ( Knox vi 1 1  e ) , 7 March 1943, sec. C, p. 8. 
20News- Sentinel ( Knox v i 1 1  e ) , 26 May 1943. 
21News-Sentinel ( Knox vi 1 1  e ) , 24 May 1943. 
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and implored the communi ty that these women were performing a war 

job just as a ri veter would be i n  a muni ti ons plant.22 Mi ller ' s  

Department Store adverti sed openi ngs i n  sales pos iti ons at their 

stores by reporting that several of thei r workers had left thei r 

pos iti ons at Mi ller ' s  to assume work i n  area war plants. 1 1 1 ' m  

qui tti ng to take a war production job" ti tled the adverti sement, 

and whi le Mi ller ' s  clai med to be proud of their former employees 

who had left to take up war jobs, they stressed that 1 1not every one 

can be a war plant worker." M i ller's parti cularly attempted to appeal 

to the wi ves of war workers, who could "fi nd they can work at M i ller ' s  

and sti ll manage the home. They have the sati sfaction of bei ng busy, 

and they help buy War Stamps and Bonds. 1123 

Ladi es Home Journal extensively uti li zed the theme of women 

war producti on workers i n  both adverti sements and arti cles. Manufac­

turers of cars, coffee, tampons, tape, and home appli ances all 

promoted thei r products wi th the woman production worker. The Pan­

Ameri can Coffee Bureau adverti sed two young kerchiefed and trousered 

producti on workers dri nk i ng coffee from thei r lunchbox thermoses . 

The Coffee Bureau clai med that "There ' s  nothing on this earth li ke 

i t  to quicken energy, sharpen wi ts and step up effi ci ency. 1 1
24 Tampax 

clai med that "War workers cheer the extra freedom wi th Tampax." 

22News-Sentinel {Knoxvi lle), 26 October 1943. 
23News-Sentinel {Knoxvi lle), 25 July 1943, sec. A, p. 2. 
24Ladies Home Journal, February 1944, p. 85 . 
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This advertiser editoria l ized that " Things move fast in war time. 

Changes that might take years now happen in weeks. " Tampax suggested 

that s 1 acks-weari ng "girl s I I found their product "practica l l y a neces­

sity . .. 25 

Scotch Tape head l ined an advertisement which pictured two very 

pretty and feminine war workers: "Hit l er forgot about these girl s."  

In an appea l to  the unempl oyed women, Scotch Tape offered that 

"mil l ions of American women have answered Hit l er's cha l l enge by 

changing from sewing circ l es to swing shifts . . .  from beauty shops 

to machine shops . from afternoon teas to TNT pl ants. " Scotch 

further reported that because women had proven their capabil ities 

on the job, onl y 56 out of 1,900 war jobs were l isted as "unsuitabl e 

to women. 1 1 

Norge househol d  appl iances l auded women for assuming new and 

different jobs in a competent manner ; at the same time Norge sa l uted 

America for being a " l and where men and women are equa l in freedom 

and opportunity" where "mi 1 1  ions of women vo 1 unteer free 1 y for work 

so difficul t and unfamil ia r ; onl y  in such a l and woul d they ha ve 

the incentive to carry on . . .  11 26 Chrysl er Corporation addressed 

the concept of war training programs for women in an advert i sement 

headed: "Al ice has gone to school again. " Cast in the prevail ing 

patriotic mode, Chrysl er suggested that many women were emba rking 

upon training programs so that they "may add their skil l and effort 

25Ladies Home Journa l ,  April 1943, p. 82 . 
26Ladies Home Journa l ,  October 1943, p .  146. 
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to the ' on time ' quantity production of essential equipment, for 

the men who are fighting the war.11 In the same advertisement, Chrysler 

described the types of women who were working in their factories: 

recent graduates of high school, wives, mothers--in fact "girls and 

women from all walks of life.1127 

The novelty of women wearing slacks appeared in numerous articles 

and advertisements in the Knoxville News-Sentinel. Slacks for women 

represented more than mere style change ; slacks represented a change 

in the behavior and attitude of the women wearing them. In the minds 

of many, when a woman wore a pair of slacks, she was thought to be 

progressive, and even radical in some circles. Ethel Gorham probably 

summed up the prevailing public attitude toward women wearing slacks 

in her column, "So Your Husband ' s  Gone to War. 1 1 She editorialized 

that people either loved or hated slacks, while some advertisers 

intimated that "victory won ' t  be ours until every woman wears them." 

Gorham observed that although there were legitimate times and places 

for slacks, such as the factory or as lounging pajamas, she argued 

that they were out of place on the city streets. Stating that the 

majority of women were violently opposed to slacks, Ms. Gorham con­

cluded that women should wear them only when necessary and 

appropriate.28 

Ruth Millet, whose column appeared in the Knoxville News-Sentinel, 

suggested that slacks were "merely [a] new symbol of responsibility . 1 1  

27Ladies Home Journal, January 1943, p. 1 1. 
28News-Sentinel ( Knoxville ), 18 January 1943. 
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She argued that slacks were just an "outward expressi on of · women's 

new role" of becoming the "men of thei r fami li es--as thei r husbands 

go to war. 11 M illet, who cla i med that the fad of weari ng slacks hurt 

only the "egos of a few domi neering males, 11 reassured them that the 

fad would not last for long, because she believed that women would 

gladly relinquish the role and responsibi l ity of weari ng the pants 

of the fami ly when the men returned home. 29 

Other articles that appeared in  the Knoxv ille News-Senti nel 

reported the wave of controversy that women wearing slacks had caused. 

The Mayor of New York reportedly looked the other way when slack-clad 

women walked down the street, and he rejected the proposal that female 

ai r ra id  wardens wear slacks. Coeds at Wellesley College received 

a favorable ruling regard i ng the weari ng of slacks on campus the 

same day that Mme. Chi ang Ka i -Shek vi s ited the campus--dressed i n  

slacks. In an arti cle enti tled "Mme. Chi ang 'Rui ns' Anti-Slacks 

Drive, 11 the president of Wellesley College, Commander Mi ldred H. 

McAfee, who was also the nati onal commandant for the WAVES, declared 

that Mme. Chi ang's "slacks have ruined our anti-slack campaign. 

We are now for slacks. 1130 At Loui si ana State University, the Dean 

of Women, Nora Neill Power, ruled that coeds w ith fat backs could 

not wear slacks on campus. When i nterviewed, Hollywood screen stars 

Gene Ti erney and Paulette Goddard supported the dean in  her decisi on. 31 

29News-Sentinel (Knoxville), 7 March 1943. 
30News-Sentinel (Knoxvi lle), 2 May 1943, sec. D, p. 8; News­

Sentinel ( Knoxville), 10 March 1943. 
31News-Senti nel (Knoxvi lle), 26 February 1943. 
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Knoxville area war plants did not encounter problems associated 

with their female war workers wearing slacks or sweaters . 32 In fact, 

pants-clad war workers appeared to be well-accepted in the Knoxville 

area. ALCOA and Fulton Sylphon mandated that slacks be compulsor� · 

for specific jobs, and the Knoxville mills directed that women who 

had assumed jobs formerly held by men wear slacks. 33 The News-Sentinel 

featured two pretty young Fulton war workers modeling 1 1slack-alls, 1 1  

a one-piece jumpsuit, which the company planned for eventual utiliza­

tion by all its female production workers. 34 Knoxville garment stores 

such as Miller's and Bowen's ran several advertisements for overalls, 

coveralls (a one-piece jumpsuit), and matching slacks and shirts 

for women and men. The advertisements promoted the slacks for use 

by women in war production work or in their victory gardens . 35 The 

local Knoxvi lle stores did not endorse slacks-weari ng for general 

use ; they specifically referred to slacks as apparel for war production 

work, yard work, or as Miller's suggested, for "an occasional trip 

to the mountains. 1136 

Not only did the media create a new type of female image in 

its advertising, but also in its articles which appeared in the Knoxville / 

newspapers and popular women's magazines that stressed the theme 

32News-Sentinel (Knoxville), 6 March 1943. 
33News-Sentinel ( Knox vi 11 e), 7 March 1943. 
34News-Sentinel (Knoxville), 11 March 1943. 
35News-Sentinel ( Knox vi 11 e ) , 24 March 1943 ; 17 February 1943. 
36News-Sentinel ( Knoxvi 11 e), 14 May 1943. 
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of the realities of women attempting new and challenging tasks. 

Dorothy Thompson, in a Ladies Home Journal article titled " Women 

and the Coming World,1 1  wrote that 

war has a curious way of speeding up all historical processes 
and pushing people and their societies much more rapidly 
into the future than they would ever move under normal 
peacetime processes. For instance, it has speeded up, 
even more rapidly than did the last war, the revolution 
in the life of women. 

She addressed the question of the postwar labor demand for women : 

There is no example that I can recall in which a class 
or group of people who have once succeeded in expanding 
the area of their lives is ever persuaded again to restrict 
it. So, although we may presume that a certain percentage 
of women now employed will prefer to lead purely domestic 
lives, once the war is over, we cannot count on that being 
the reaction of the majority.37 

✓ 

George W. Crane, whose column "Case Records of a Psychologist" 

appeared in the Knoxville News-Sentinel, quipped in an article en­

titled I I Women Taking Over": 

One more World War may relegate the American male to the 
status of the Indian whose women did the work while he 
remained the fighter and thus picked quarrels with neigh­
boring tribes to help inflate his ego and justify his 
existence.38 

In 1945, Emily Post heralded the new image of women in her revised 

book of etiquette. While still clinging to traditional etiquette 

37oorothy Thompson, "Women and the Coming World," Ladies Home 
Journal, October 1943, p. 6. 

38News-Sentinel ( Knoxville � 13 July 1945. 
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in most areas, Post claimed : 

In  this modern day, when women are competing with men in 
politics, in business, and in every profession, it is really 
senseless to cling to that one obsolete convention--no 
matter what the circumstances--that the man must buy the 
tickets, pay the check, pay the taxi, or else be branded 
a gigolo or a parasite.39 

She warned women, however, against attempting to pick men up or chasing 

members of the opposite sex. "The freedom of today allows her to 

go to meet him halfway," she cautioned, "but the girl who runs, runs 

after a man who runs faster. 1140 

The Knoxville News-Sentinel reported numerous stories of women 

attempting new and challenging feats . Ann Curtis, women ' s  national 

freestyle swimming champion, was the first female to win the annually 

awarded James E. Sullivan award, given to the outstanding amateur  

athlete in the United States. Curtis won the award in 1944, _ followed 

b th d d th. d l . h l . 41 Al y e secon an i r  p ace wi nners w o were ma e swi mmers. ma 

Cloud, who was Knoxville ' s  premier female swimmer in 1943, was pictu red 

in the News-Sentinel loaded down with a regulation Army outfit and other 

G.I.  paraphernalia, in which she swam the length of a 

swimming pool as part of a Red Cross instructors ' course. 42 

On an international level, the News-Sentinel reported that eighteen­

year-old Princess Elizabeth of England had joined the ATS, which 

39Emily Post, Etiouette : The Blue Book of Social Usage ( New 
York : Fun k and Wag n a 1 1  s Co . , 19 4 5 ) , p . 17 1. 

40 rbid., p. 177. 41News-Sentinel ( Knoxville ),  5 January 1945. 
42News-Sentinel ( Knoxville ), 10 June 1943. 
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was the British counterpart to the American WACS. The King of England 

ordered that his daughter receive no special privileges, as she left 

f t . . . h E l d f . t .  ff . d · 43 or ra1 n 1ng 1n sout ern ng an or a pos1 , on as an o 1 cer- ri ver . 

Paris correspondents reported in early 1945 that a number of young 

Frenchwomen had trained in Britain as paratroopers whose jobs were 

to drop into German-occupied France and to give aid to the French 

Resistance . The female paratroopers, in addition to their jump 

training, learned to handle explosives, Morse and secret codes, radio 

transmission, map reading ? German uniform identification, French 

food rationing, and shooting . A young female paratrooper exclaimed 

"The most astonished man in the world was certainly the Marquis chief 

in charge of parachutists, the night he saw me fall from the skies . 1 1 44 

Evelyn Steele, in her book Wartime Opportunities for Women, 

which was published during the war, claimed that " I t ' s  a woman ' s  

world." She noted the paradox of the tragedy of war juxtaposed 

against a period which, at the same time, offered an expansion in 

careers for women.45 The Knoxville News-Sentinel reported in an 

article titled, "Gets Man ' s  Job,1 1  that for the first time in the 

15O-year history of the New York Stock Exchange, a woman had acquired � 

a job on the floor as a telephone clerk for a brokerage f irm . 46 

43News-Sentinel (Knoxville), 5 March 1945 . 
44News-Sentinel (Knox ville), 4 March 1945, sec . C, p .  4 .  
45Evelyn M .  Steele, Wartime Opportunities for Women (New York : 

E .  P .  Dutton and Co . ,  Inc., 1943), p .  5 .  
46News-Sentinel (Knoxville), 2 May 1943, sec . A, p .  2 .  
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Ashevi lle, North Carolina reported that i t  was the f irst ci ty i n  

the Uni ted States to employ women as traffi c  police. The ei ght 

poli cewomen, led by Mrs . Mary Jo Eller, Captai n, were the Ashevi lle 

poli ce force's soluti on to the manpower shortage. Marri age and 

maturi ty were prerequi si tes for a posi ti on on Mrs. Eller's squad, 

as all candi dates for the posi ti on must be marri ed or wi dowed and 

at least thi rty-si x years of age. 47 In Knoxvi lle, News-Senti nel 

columni st Bert Vi ncent reported that Knoxville sported seven female 

taxi dri vers . 48 

Several organi zati ons, followi ng the example of the Armed Servi ce's 

WACS, WAVES, SPARS, and FEMARINES { who were usually referred to as 

Women Mari nes), uti li zed the acronym concept for i nnovati ve women's 

tasks. Knoxvi lle's TVA had thei r WOOPS, the female dam guards. 

The War Manpower Commi ssion created the WIPS, the Women's Industri al 

Producti on Servi ces, whose functi on was to promote safety for women 

war workers . 49 In 1943, twenty-year-old Lorrai ne Heini sch became 

the fi rst female baseball umpi re i n  the semi -pro leagues, and was 

thus dubbed the fi rst WUMP { woman umpi re). 50 

On a soci al level, a Knoxvi lle bri dal party uti li zed a warti me 

i nnovati on: gi rl ushers . 5 1  A Knoxvi lle cartoon summari zed the 

47News-Senti nel { Knoxvi lle), 21 February 1943, sec . B, p .  5 .  
48News-Senti nel { Knoxvi lle), 17 Apri l 1943 . 
49News-Senti nel { Knoxvi lle), 21 February 1943, sec . C, p .  3 .  
50News-Senti nel { Knoxvi lle), 22 February 1943 ; 18 August 1943 . 
51News-Sentinel { Knoxvi lle) , 5 December 1943 , sec . D ,  p .  6 .  
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concept of women assuming new and nontraditional positions in a 

caricature which pictured a woman sitting behind a desk with a man 

on her lap holding a dictating pad . The cartoon read : "Take a 

letter, Mr . Pringle . 1152 

With the novelty of wartime images of women wearing slacks and 

riveting airplanes came the reality of the co1TDT1unity response to 

women who had assumed nontraditional tasks during the war . The U.S. 

Department of Labor in its bulletins, "Community Services for Women 

War Workers," outlined a strategy of assistance which would alleviate 

a variety of problems which women workers faced . These services 

included an adjustment in shopping and banking hours, child care, 

housing, transportation, and recreation . 53 In  Knoxville, the YWCA 

hosted three members of the national staff to discuss the problems 

of women in industry . The national staff recormtended that the local 

YWCA establish programs which would meet local needs and form 

recreation committees . 54 Young, single, Knoxville women who worked 

the swing shift at ALCOA petitioned the YWCA to organize themselves 

into a club, which the YWCA granted. The women said that recreation 

opportunities were limited to those who worked the 2 : 00 p . m. to 

10 : 00 p.m. shift, because they had to get home while the busses were 

still running . At the request of the swing shifters, a Knoxville 

52News-Sentinel (Knoxville), 1 March 1943. 
53

u. s .  Department of Labor, Women's Bureau, 11 Co1T111unity Services 
for Women War Workers," Special Bulletin No. 15 (Washington: United 
States Government Printing Office, February 1944), pp . 1-11. 

54News-Sentinel (Knoxville }, 17 April 1944. 
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theater showed a morning movie once a week, but "otherwise the field 

of entertainment is closed. 1155 The ALCOA swing shifters, who 

dressed in their slacks ready for work, met on Thursdays at the YWCA 

to play badminton, swim, and lunch. 56 By the fall of 1944, the YWCA 

had incorporated several swing shifter and ladies'-day-out luncheons 

into its schedule. 57 Various women ' s  basketball and softball teams 

were established throughout the city, and many war manufacturing 

firms sponsored teams . The News-Sentinel reported that the Fulton AF 

of L team posed a threat in the City Recreation League, and Rohm 

and Haas Lassies beat Standard Knitting Mills in the softball league. 58 

Although women were performing new and nontraditional tasks, 

they were quite often portrayed as very feminine creatures in the 

Knoxville newspaper advertisements, popular women's �agazines' 

advertisements, popular literature, and in cartoons. Nell Giles, 

a feature writer for the Boston Globe during the war, wrote a popular 

book titled Punch in Susie, which reflected her impressions and 

observations on women working in the war production factories. Giles, 

who took a war job in order to "write the glamour out of women in 

war, 11 nevertheless wrote: 

I believe that it is a mistake to think it impossible to 
be a gentlewoman on a factory bench. Women are changing, 

55News-Sentinel (Knoxville), 23 May 1943, sec. C, p. 5 .  
56Ibid . 
57News-Sentinel (Knoxville), 29 September 1944, sec. C, p. 9 .  
58News-Sentinel (Knoxville), 21 February 1944 ; 22 May 1943. 
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yes ; but why can't a feminine character be substituted 
for a feminine hat. Yes, I know it isn't as much fun ! 
I f  we are to have less perfume and lipstick and nail 
polish and pink underwear, then let us have more 
daintiness and goog9grooming and gentleness and 
womanly character. 

Miller's and George's Department Stores advertised "Camp Support" 

corsets for women who were performing war work, and consequently 

engaging in extra straining, standing, and bending over. 60 Miller's 

even hired a graduate nurse as a consultant in their corset department 

as they advertised an " I nvitation to America's War Workers " who in­

cluded production workers pictured in slacks, a housewife clad in 

h d . h . f 61 er apron, an a nurse wear1 ng er un1 orm . 

Cosmetic companies attempted to offset the newly-acquired smudgy 

war-production image of women by informing their readers that they 

could retain their femininity even in slacks and amidst the grimy 

working conditions of war factories . Woodbury facial soap and Pond's 

cold cream featured photographs of war workers who retained their 

feminine beauty while assuming nontraditional jobs . Woodbury spot-

lighted "lovely Vera Dawes Covell, " a civilian pilot and a Pan / 
American air traffic controller--in fact the only female "Flight 

Watch" in the United States--who "keeps 'em flying and keeps her I 
beauty ' on the beam'" with Woodbury facial soap . 62 Another Woodbury 

59Nell Giles, Punch in Susie ! A Woman's War Factor 
(New York : Harper and Brothers, 1943 , pp . 79-80 . 

60News-Sentinel (Knoxville), 2 July 1943; 2 May 1943, sec . D, p .  3. 
61News-Sentinel- (Knoxville), 28 February 1943, sec . A, p .  2 .  
62Ladies Home Journal, February 1943, p .  83 
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woman "turned her back on the social scene and is finding romance 

at work ! "  Woodbury ' s  representative, Marguerite Kirchner, who wired 

panel boards for Flying Fortresses in the Boeing Plant at Seattle, 

Washington, exclaimed : "My job is worth every broken finger nail 

and dirty oil smudge a million times over.11 But Ms. Kirchner's skin 

was not jeopardized by her factory job. She gave herself a Woodbury 

Facial Cocktail every day. Woodbury summarized the image of beauty 

and the machine : "busier 1 i ves--but beauty as usua 1 .  1163 

Hind ' s  blond and big-eyed female mechanic epitomized the image 

of feminine war workers. She exclaimed : " I ' m  the mechanic with 

the soft, white hands ! "  The same mechanic was pictured in the same 

advertisement on the arm of a lieutenant. Her pretty white, brace­

leted hands showed no evidence of the grime that they had been exposed 

to earlier in the day. Pond ' s  cold cream utilized the theme : "She ' s  

Engaged ! She ' s  lovely ! She uses Ponds ! "  I n  advertisements appearing 

in January and February 1943, Pond ' s  pictured Anne Nissen, a job 

instructor in shell manufacturing, and Susan Tucker Huntington, a 

drill punch operator, at their respective jobs. In  the same advertise­

ment, Pond ' s  displayed photographs of their fiances and engagement 

rings. Susan remarked in the advertisement : "Drills, bolts, screws 

and nuts have a way of leaving grimy smudges on my face, so I ' m being 

extra fussy about getting my skin extra clean. 1164 

63Ladies Home Journal, November 1943, p .  64 . 
64Ladies Home Journal, January 1943, p .  37 ; February 1943, 

p. 43. 
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Constance Luft Huhn, the Head of the House of Tangee, wrote 

on "War, women, and lipstick" in an advertisement that appeared in 

an issue of Ladies Home Journal. Huhn exclaimed that for the first 

time women were working alongside their men while doing the double 

duty of continuing with traditional woman ' s  work of homemaking. 

She even went as far as to suggest that: "It ' s  a reflection of the 

free democratic way of life that you have succeeded in keeping your 

femininity--even though you are doing man ' s  work ! 1 1 6 5  Another Tangee 

advertisement pictured Ms. Huhn against several photographs of women 

in the various Armed Services uniforms . She claimed: 

Many of us may be serving shoulder to shoulder with 
America ' s  fighting men--but we ' re still the weaker sex 

It ' s  still up to us to appear as alluring and lovely 
as possible. . Whether you ' re in or out of uniform, 
you ' ll want to be completely appealing and feminine. 66 

The Tangee advertisements epitomized the dynamic tension of the 

contradictory messages which war employment offered women. Female 

war workers were working alongside men, "shoulder to shoulder, " which 

connoted an equality in physical strength, yet women were "still 

the weaker sex. 11 

In  a Knoxville News-Sentinel advertisement which pictured a 

young woman operating a punch press, George ' s  urged that "It ' s  Every 

Woman ' s  Duty to Defend Her Beauty ! "  even if her "hand that rocks 

the cradle is learning to work with steel . doing a man ' s  job 

6 5Ladies Home Journal, August 1943, p. 73. 
66Ladies Home Journal, September 1944, p. 122. 
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wi th a man's ski ll . . •  and NOT forgetti ng femi ni ni ty!" George's 

suggested that whi le "a smudge of grease on a ti lted nose, tousled 

curls and overalls may look fi ne i n  a newspaper story and on the 

job, but across the di nner table, you'll want to look your best . 11 67 

Another example of Knoxville adverti sements' predi lections for femi ­

ni ni ty i n  war workers was i n  a Lane Drug Store adverti sement i n  the 

Knoxvi lle News-Senti nel which was capti oned: "Beauty Backs the 

Attack . "  Faces of women who represented war workers, servi ce women, 

nurses, secretaries, and women dressed i n  evening fi nery headed the 

advertisement whi ch also announced Lane's Cosmeti c  Contest . 68 

The i mage of beauty and the machi ne was also perpetrated i n  

arti cles whi ch appeared throughout the Knoxville News-Senti nel . 

The paper ran photographs of femi ni ne-looki ng war workers on and 

off the job as typi fied by a photograph ti tled: "War worker makes 

pretty pi cture . "  The war worker was shown froli cki ng i n  the surf of 

Veni ce, Cali forni a on her day off . 69 Another News-Senti nel photograph 

enti tled "Pretty Welder," depi cted female war workers dressed li ke 

belly dancers i n  the Mare Island Folli es, for shi pyard workers at 

Welljo, Cali forni a . 70  The News-Senti nel further reported that women war 

workers agreed to wear masks when necessary, i f  they were becomi ng . 7 1  

67News-Sentinel (Knoxvi lle), 18 May 1943 . 
68News-Senti nel (Knoxvi lle), 18 May 1944. 
69News-Sentinel (Knoxvi lle), 23 Apri l 1943 . 
70News-Sentinel (Knoxvi lle), 26 June 1943 . 
71News-Senti nel (Knoxvi lle), 12 May 1943 . 
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Women production workers ' hairdos and attire created perhaps 

as much press as any other aspect of their femininity . Long hairdos 

created a physical hazard for women who worked closely with machines . 

The Sentinel recounted a story of a St. Louis war plant worker whose 

hair had become entangled in a machine . Mrs . Eagen, who received 

two hundred stitches to replace her scalp, was given little hope 

that she would ever grow hair again . 72 Many war firms required 

that women wear hats or kerchiefs to prevent industrial accidents, 

and some experts suggested that women trim their hair . The War Pro­

duction Board wrote to Paramount Pictures and declared that actress 

Veronica Lake's 11peek-a-boo 1 1 hairdo, which was imitated by a large 

number of women, was a menace to female war production workers . 

Paramount Pictures and Veronica complied, and she began wearing her 

hair on top of her head . 73 

Despite the suggestion that women bob their hair, they were 

exto'lled to do so in a feminine manner . An article which appeared 

in the women ' s  section of the Sentinel extolled "Work and Be 

Beautiful: Don't let war work rob you of beautiful hair and a fine 

complexion . 11 74 The Knoxville Journal reported as early as 1942 that 

"the swing of women-at-work for their nation's defense has created 

a new coiffure, a short-cut curly affair . 1 175 The Sunday Parade 

· 72News-Sentinel ( Knox vi  1 1  e ) , 28 July 1944 . 
73News-Sentinel (Knoxville), 16 February 1943. 
74News-Sentinel ( Knox v i  1 1  e ) , 14 February 1943, sec . D, p .  6 .  
75Knoxville Journal, 2 February 1942 . 
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section of the Journal claimed that the 

new victory bob is trim yet feminine : World War I I  still 
has short haircuts but they are anything but unfeminine. 
Today ' s  women have made up their minds that efficiency 
does not demand harshness, that good grooming tones up 
morale and helps women to meet wartime problems. 76 

The issue of women production workers wearing sweaters on the 

job created quite a controversy when seventy-five women walked off 

the job in a Bridgeport, Connecticut airplane factory after management 

had decreed that sweaters could not be worn at work. 77 Although 

management was against the sweater wearing, labor supported sweaters. 

Hollywood actress Ann Sheridan declared that a "properly filled 

sweater is no hazard at a machine . 11 78 The two-month controversy 

was resolved when union and management agreed that the company would 

survey all jobs which required safety clothing, and purchase work 

clothes in two styles and in two colors for those jobs. Women who 

worked at jobs which did not require the safety outfits were permitted 

to dress within the established regulations of clothing, which con­

sisted of jacket and slacks. The women had complained previously 

that these outfits were expensive, unattractive, sloppy, and hard 

to clean. The company further noted that women on certain jobs could 

wear sweaters until the safety survey was complete. Ann Sheridan 

backed down from her initial assessment of sweaters and machines 

76Knoxville Journal, 8 February 1942. 
77News-Sentinel (Knoxville), 18 March 1943. 
78News-Sentinel (Knoxville), 18 February 1943. 
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and commented: " Big sweaters on little girls cause accidents , little 

sweaters on big girls make men whistle . 1179 

Knoxville war plant operators were not worried about the sweater 

controversy . They noted that their female production workers wore 

slacks and sweaters , and that neither issue created a problem for 

them . 8O None of the Knoxville war plants established regulations 

which stipulated that their female employees could not wear sweaters . 

Breezy Wynn , a Knoxvi 1 1  e garment manufacturer , commented : 11 We don ' t  

care what they wear--slacks , sweaters or what have you . that 

sweater girl fuss is a lot of foolishness . If wearing sweaters keeps 

up the workers' morale , so much the better . 1181 In a headline titled : 

"Sweater Girls OK at Appalachian Mills , "  the News-Sentinel reported that 

I LGWU members at Appalachian Mills wear sweaters to work and "neither 

plant officials nor fellow workers have voiced a single objection . 1182 

This issue generated front page news in the News-Sentinel . 

Feminine images of women were not confined to beauty and the 

machine . Other images of femininity abounded . Pinup girls enjoyed 

an unprecedented popularity during the war . Numerous war manufacturing 

firms throughout the nation selected pinup girls , such as "Bubbles" 

Dryer , a die polisher from Cleveland , Ohio , whose pictures were sent 

7 9News-Sentinel 
8ONews-Sentinel 
81News-Sentinel 
82News-Serit i ne 1 

( Knox v i 1 1  e ) , 

( Kn OX Vi 1 1  e ) , 

( Knox vi 1 1  e ) , 

( Knox vi 1 1  e ) • 

4 April 1943. 

6 March 1943. 

7 March 1943. 

7 March 1 9 43 . 
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to former employees who were away in service . 83 Fulton Sylphon 

selected Miss Arvil Legg as its most beautiful employee, who made 

headlines by her entrance into a regional competition in Louisville, 

Kentucky, for the title of "Miss Reynolds Metals . 1 1 84 Various branches 

of the Armed Services selected an assortment of favorites typified 

by the Marines' selection of Tommeye Adams' leggy pinup photo as 

their "Foxhole Favorite . 11 85 A wartime New York model attempted to 

explain: "A wolf is still a wolf and a man a man, and they go for 

the girls whose pictures they can pin up on a wa 1 1 . 1 1 86 

The plea to women to remain feminine--even if they were assuming t'J\ 
new types of employment and tasks--emanated from a variety of sources� 

George W .  Crane, whose column appeared in the News-Sentinel, implored 

women to "wear a smile; accentuate your femininity" and to avoid 

masculine type fads such as short haircuts, shoulder pads, and slacks . 

He warned: "no real male gets a lift out of kissing or fondling 

a 'half man . 1 1187 Crane dogmatically decreed that 

girls are probably driving men into homosexuality by their 
boyish haircuts, cigarettes, and liquor, vulgar language, 
and slacks . If  a man wants to fall in love with a man, 
he'd prefer the real McCoy instead of the imitation . BB 

83News-Sentinel { Knox vi 1 1  e ) , 20 June 1943 . 
84News-Sentinel { Knox vi 1 1  e ) , 7 January 1945, sec . A, p .  8 .  
85News-Sentinel { Knoxvi 1 1  e) , 13 February 1944, sec . C, p .  6 .  
86News-Sentinel { Knox vi 1 1  e ) , 19 June 1944 . 
87News-Sentinel { Knox vi 1 1  e ) , 4 January 1943 . 
88News-Sentinel { Knoxville), 4 January 1943 . 
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The Pennsylvania Railroad reported that their feminine employees 

made the train ride much more enjoyable for their passengers. The 

"girl brakemen [who] make train ride much sweeter" received standard 

wages for brakemen, and collected tickets, checked signals and 

switches, and called stations, just as their male counterparts 

did. 89 Sanitary Laundry in Knoxville advertised their cleaning 

services, and at the same time sermonized to women war workers. 

Against two pictures of women, one in overalls on the production 

line, another in a hat and dress, Sanitary warned: "You want to 

be more feminine than ever in your off-duty moments. 1190 

The traditional image of the feminine, talkative female was 

personified in a South Central Bell advertisement. The phone company 

pictured a woman chatting on the phone in a plea to request that 

customers limit phone calls in order to keep the lines clear for 

essential war calls. 91 Greensboro, North Carolina, reported that 

over 5, 000 women, some of whom had been waiting since 4: 00 a. m. , 

blitzed the federal building to purchase nylon stockings legally 

which had been confiscated from the black market. 92 Even at the 

Republican National Convention, "Dewey's Blonds and Bricker's Brunettes 

Provide Rival Sex Appeal for Convention. 1193 

89News-Sentinel (Knoxville), 7 February 1943, sec. A, p. 6. 
90News-Sentinel (Knoxville), 28 February 1943, sec. A, p. 12. 
91News-Sentinel (Knoxville), 10 May 1943. 
92News-Sentinel (Knoxville), 23 June 1944. 
93News-Sentinel (Knoxville), 26 June 1944. 

197 



Perhaps the most blatant accentuation of women's traditional 

feminine traits was found in cartoons. D'Alessio, in his cartoon 

series entitled "These Women ! "  pictured a foreman scolding a young 

female war worker. The foreman admonished : " Valentine's Day or 

not, young lady, keep your mind to your work. " The young lady was 

riveting heart-enclosed initials in the wall of the war factory. 94 

Another cartoon pictured a woman production worker accidentally 

drilling into a male worker who was inside a fuselage. Another male 

worker who was standing nearby asked : " I s this fuselage supposed 

to give out a piercing scream? 11 9 5  Ladies Home Journal ran a cartoon 

which pictured two production workers walking through the factory. 

They were helmeted, gloved, and covered from head to toe in a wor k 

uniform which disguised their sex. One worker said to the other 

worker : " I t's of heather-colored wool. The jacket is hip length, 

with the neckline accented by two white pique bows. 1196 In another 

News-Sentinel cartoon, an overall-clad female war worker who was 

stationed in an area which cautioned : "Danger ! High Explosives," 

nearly dropped an explosive as a mouse ran beneath her feet and scared 

her. 97 These three cartoons accented women as typically feminine, 

94News-Sentinel (Knoxville), 14 February 1943, sec . C, p. 3. 
95News-Sentinel (Knoxville), 29 August 1943. 
96Ladies Home Journal, October 1943, p. 160. 
97News-Sentinel (Knoxville), 4 April 1943, sec. C, p. 4. 
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whose thought patterns ranged from fashion to romance to fear of 

a mouse. 

While Knoxville newspaper advertisements were conveying images 

of the multifaceted--if often very feminine--women, specific advertisers, 

particularly those purveyors of household equipment such as furniture 

and appliances, continued to appeal to the traditional homemaker 

image of the American woman. In a sizable News-Sentinel advertisement, 

the Knox County Red Cross claimed : "Inspiration . . .  Woman ' s Role-­

Today as Al ways.'' The Red Cross eulogized : "The unsung hero of 

every war sits at the hearthside. Unfeted and unpraised, she is 

the moving force and inspiration of every righteous victory and every@ 

righteous peace. 1198 Fowler Brothers Furniture Company ran several 

advertisements throughout 1943 which appealed to the "Minute Woman 

' 43. 11 The Fowl er advertisements exto 11 ed American homemakers in 

their exclamation that 

Your Home is Vital to Victory : Mrs. America, you're doing 
your duty well ! Continue to make your home the citadel 
of American faith and preserve the morale of your family 
and friends. . Be a Minute Woman of 1943 right in 
your own home, hasten the hour of victory. 99 

Fowlers, not surprisingly, glorified the home by advertising, "in 

these days of rationing and war work, home is more than ever the 

center of family life. 11100 

98News-Sentinel (Knoxville), 14 February 1943, sec. D, p. 10. 
99News-Sentinel (Knoxville), 13 January 1943. 
lOONews-Sentinel (Knoxville), 23 May 1943, sec. 0, p. 8. 
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Knoxville laundries pictured Uncle Sam in an ad with his arm 

around a middle-aged woman, saying "Mrs. Housewife, You are Uncle 

Sam's Partner." The laundries suggested that housewives would help 

win the war if they helped to ease the burden of the overworked laun­

dries by using less demanding services such as the 1 1 family finish . 11 101 

Clark and Jones Music Company encouraged women to "stay at home and 

like it with Victor Records. 11 102 In several advertisements which 

appeared in the Ladies Home Journal were aproned women, busy with 

their cooking . A Chef Boy-Ar- Dee advertisement noted that women 

were serving America by serving "foods that build strength and en­

durance and courage . 11 103 

Thus, traditional and nontraditional images concerning the roles 

of working wives and mothers abounded throughout the war. But, although 

nontraditional images of married working wives and mothers surfaced 

during the war, generally the image of the husband as the authority 

figure remained strong. 

Advertisements in Ladies Home Journal portrayed a particularly 

strong traditional image of wives, even if they had assumed non­

traditional jobs in war production. General Electric advertised 

a postwar all-electric kitchen that Madge would want to return to 

when she quit her war job. Madge, an attractive war worker, watched 

her husband as he knotted his tie. The husband, who obviously held 

lOlNews-Sentinel (Knoxville), 1 1  June 1943. 
102News-Sentinel (Knoxville) 7 February 1943. 
103Ladies Home Journal, April 1943, p .  155 . 
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a white collar job , was glancing over his shoulder at his wife as 

he said: 

I ' ve been wondering about my wi fe . . .  don ' t  get me wrong. 
I felt darn proud of Madge when she took over a man-sized 
job in a war plant. But here ' s  what got me stewing. At 
the plant, she just pushes buttons and zing ! The work ' s  
done automatically ! Well--how's she going to feel about 
going back to the old housekeeping routine after the war?l04 

Madge and her husband, who appeared to enjoy a middle-class life-style, 

epitomized the conventional family where the husband remained the 

obvious authority fi gure. A Jergens Lotion· advertisement in the 

same magazine further reflected the middle class, traditional image 

of wives. Cori nne Maclennan claimed: "Our marriage comes first 

so though I work hard for victory I keep my hands attractive . "  

Cori nne, who changed tires as part of her job wi th the volunteer 

motor corps, always kept a bottle of Jergens Loti on handy- -just as 

she did at home when her hands became chapped from housework.105 

In a Chrysler Corporation advertisement that claimed they had 

hi red over 25, 000 women to replace former male employees who had 

entered the armed services, the company appealed to the homemaker 

to enter war production service. "I  was a housewife only yesterday 

. and in doi ng war-production work, I feel that I am in  this 

war right along with my husband. 11106 Altough this advertisement 

104Ladi es 
105Ladi es 
106Ladies 

Home 

Home 

Home 

Journal, 

Journal, 

Journal, 

July 1944, p. 107. 

January 1943, p .  49 . 

December 1943, p .  11. 
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attempted to appeal to the patriotic impulses of women who had loved 

ones in the service , it cast women in a more egalitarian light than 

the previous two advertisements. Chrysler complimented the women 

workers' "natural skill and nimble fingers" which enabled them to 

learn quickly to use the rivet gun , bucking bar , reamer , and drill 

during their training period. 1 07 

Advertisements generally pictured working women in the roles 

of both war worker and housewife , although occasionally ads focused j' 
solely on the war production aspect as exemplified by the Hamilton 

Bank advertisement which pictured a young female riveter. "Today 

'Mrs. America' is using Bank Service more than ever before. 11 108 

Tennessee Eastman Corporation in its desperate attempt to recruit 

workers for the massive government project at Oak Ridge , ran a byline 

simply headlined: "The Housewife and the War. " The advertisement 

claimed that woman's place was in the home and plant. Eastman , which 

claimed that all types of women were performing vital war work in 

its operations , was straightforward in its assessment of the durability 

of emp 1 oyment for women . "Unt i 1 this war is over , there wi 1 1  be 

a continuous demand for intelligent women desiring to serve their 

country. 11 1 09 

Sanitary Laundry of Knoxville promoted their "Sunshine Service , "  

which they claimed was the favorite for busy housewives , in a cartoon 

which pictured an overalled , kerchiefed , lunch pail-toting wife 

1 07 Ibid . 
108News-Sentinel (Knoxville) , 25 May 1943 , p. 12. 
109News-Sentinel (Knoxville) ,  22 July 1944 , p .  6 .  
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leaving her house for work . She called back over her shoulder to 

her husband who was preparing to paint the house while he watched 

their child, who was digging in the victory garden: - "Don ' t  forget, 

dear--call Sanitary ! an d be sure to tell them we want the Sunshine 

Service." The Sunshine Service provided laundered and folded garments . 

"Thus the housewife can iron at her convenien ce ! 11 1 1 0 Even though 

the husband had assumed a nontraditional posture of child-care, he 

was still performing sex-stereotyped jobs around the house. He did 

the painting while the wife still ironed when she returned from her 

shift at the war plant. 

Windex was less subtle in reminding working wives that they 

still were bequeathed with the job of housekeeping even if they worked 

outside the home. Windex queried : "Having Trouble Working Double? "  

Windex continued: 

Job Number One 
for our Dorothy B. 

Is  doing canteen work 
9:30 to 3. 

Job Number Two 
you can tell from this scene 

Is run ning a house 
and keeping it clean. I l l  

Psychiatrists, sociologists, purveyors of etiquette, and column­

ists all proffered advice to wives concerning their role in the war. 

Although it is unli kely that war production workers in Knoxville- -or 

110News- Sentinel ( Knoxville), 28 March 1943, sec. D, p. 5. 
111Ladies Home Journal, December 1943, p. 54. 

203 



elsewhere--read the sociologists ' manuals, they did peruse the popular 

magazines and newspapers which reflected the prevailing professional 

advice . Generally , the "experts II recommended an ega 1 itari an type 

of marriage , although they usually agreed that mothers of young 

children should postpone or curtail careers or jobs--if economically 

feasible--until their children were older . 

Eleanor Roosevelt contributed an article to The Good Housekeeping 

Marriage Book: Twelve Ways to a Happy Marriage entitled: "Should 

Wives Work?" Ms . Roosevelt , in answer to the question , "is it possible 

for a woman to marry and still have a career?" suggested that the 

majority of married women did not possess a career . Rather , if they 

worked , they generally were engaged in a non-career type of employment . 

She further commented that the question implied that "marriage in 

itself is not a career . Anyone who believes that has no real under-

t d · f · 1 1 1 1 2 M R 1 d . d h t . f s an 1 ng o marri age . s .  ooseve t propose 1 nstea t a  1 

a wife contemplated marriage and work she should ask herself the 

question: "Are you able to carry on two full-time jobs?" Ms . Roose­

velt believed that the various aspects of marriage could be a satis­

fying career for most women (with the exceptions of those who had 

established careers before marriage and would "find much of the savor 

of life is removed when they are not doing something which requires 

independent thought and initiative") .  Although she believed that 

"any young couple is fortunate when the woman has to do everything 

1 1 2William Frederick Bigelow , _T_he�-----..;......-�--� 
Book: Twelve Ways to a Happy Marriage 
Inc . , 1938) , p .  43 . 
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about the house and does i t  happi ly ," she decli ned to offer speci fi c 

advi ce to couples, but urged them to carefully study thei r own si tua­

ti on i n  determi ni ng whether or not the wi fe should work. 113 

From an even more egali tari an perspecti ve, Joseph Ki rk Folsom 

i n  hi s soci ologi cal treati se, The Fami ly and Democrati c Soci ety, 

counseled that equali ty between sexes was "part and parcel of the 

larger i ssue between Fasci sm and Democracy . . . .  Democracy requi res 

justi ce and equali ty not only between races, nati ons and classes, 

but between the two most basi c d ivi si ons of manki nd: men and women. 11 114 

Paul Popenoe, Di rector of the Ameri can Insti tute of Fami ly Relations, 

extolled the concept of egali tari an marri age as he urged Ladi es Home 

Journal readers to "Make Your Marri age a Partnershi p. "  In a ti me 

when democracy was one of the ulti mate values, he proposed that 

Ameri can marri ages were i deally a "democrati c  copartnershi p--a fi fty­

fi fty relati onshi p i n  whi ch each spouse has equal ri ghts, pri vi leges, 

duti es, responsi bi li ti es, and obli gati ons. " In hi s opi ni on, less 

than one-thi rd of American couples--even among the educated--had 

achi eved thi s "fi fty-fi fty status. 11 115 Mr. Popenoe, i n  a later 

arti cle, cauti oned hi s readers to "Keep Your Indi vi duali ty i n  

113Ibi d. , pp. 44-45, 52-53 . 
114Joseph Ki rk Folsom, The Fami ly and Democrati c  Soci ety (New 

York: J. Wi ley and Sons, Inc. , 1943), pp. 632, 634. 
115Paul Popenoe, "Keep Your Indi vi duali ty i n  Marri age," Ladies 

Home Journal, January 1944, p. 90. 
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Marriage," and proposed a quiz to his reader questioning : " How sub­

missive are you? 1 1 1 1 6 

Ladies Home Journal represented both sides of the coin concerning 

the issue of whether or not wives should work. While the traditional 

image of homemaker provided the prevalent theme which ran throughout 

the wartime issues of the magazine, a number of articles appeared 

which extolled the concept of wives working . In  January 1944, the 

magazine published two articles which represented opposing views 

concerning employment of married women . Leslie B .  Hohman, a psychiatrist 

at Johns Hopkins University, wrote that " Working Wives Make the Best 

Wives." Dr . Hohman conveyed she had discovered in her psychiatric 

practice that the claim that working wives lost interest in their 

husbands and families was not true . The "greatest danger to marriages 

in everyday situations is in not remaining intelligently alive . 

The greatest danger is boredom. 1 1 117 

The opposing view was offered by "a successful career wi fe"  

who declared that " You Can ' t  Have a Career and be a Good Wife . "  

The anonymous author, who was writing from a middle-class perspective , 

suggested that the three reasons why women chose to work after 

marriage--which included a desire to earn extra money, to combat 

loneliness and boredom, and to express themselves- -were all dangerou s  

to the survival of the marriage . The author marveled at women ' s  

1 1 6Paul Popenoe, " Keep Your Individuality in Marriage, " Ladies 
Home Journal , November 1942, p .  18 . 

1 17Leslie B. Hohman, " Working Wives Make the Best Wives, " 
Ladi es Home Journal, January 1944, p .  90 . 

206 



"suicidal hunger for success outside the home ," and claimed that 

a marriage was generally more successful if it had one spouse who 

generated the ideas and plans for the family, and another spouse 

who was the audience. 

-------
Husbands become discontented as they feel themselves neg­
lected . . .  the real trouble, of course, is that in his 
heart, whether he himself knows it or not, he has an age­
old male resentment of the fact that his woman is out in 
the world about her own business instead of staying safely 
in the cave he provides for her . 1 18 

.I/, 

// 
✓ 

Ethel Gorham, whose column appeared in the News- Sentinel, proposed 

a variety of suggestions to wives in her byline, "So Your Husband's 

Gone to War ! "  Her advice ranged from volunteering, to enlisting 

in training, to assuming a war job . Gorham noted that many new employ­

ment opportunities were opening up for women, and that many factories 

had incorporated part-time schedules for women who found full-time 

work too cumbersome with household duties . 1 19 She also suggested 

that wives volunteer for home jobs such as air raid wardens, USO 

workers, Red Cross canteen workers, bandage rollers, and knitters . 

Gorham also advised wives to enroll in the American Women ' s  Voluntary 

Service training courses on civil defense , photography , Morse code , 

gardening, and physical fitness . 120 At the same time, she warned 

118 11 You Can't Have a Career and be a Good Wife, " Ladies Home 
Journal, January 1944, pp. 91, 107 . 

119News- Sentinel ( Knoxville }, 7 January 1943 . 
120News-Sentinel ( Knoxville }, 8 January 1943 . 
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women to guard against lonely holidays by inviting friends over for 

easy suppers, and to avoid criticizing women who were giving up 

"nothing but their mink coats.11 121 For mothers who desired to work, 

Gorham suggested that they investigate the various child care options 

available to them such as the maid, city-sponsored nursery school, 

WPA, or church nursery school.122 Generally speaking, Gorham did 

not advise wives whether or not they should take a war job or stay 

home ; rather, her primary message to wives was that they should become 

active participants in the war effort in some capacity . 

Despite the multiplicity of opportunities which were available 

to women during the war, the traditional claim of marriage remained 

a strong reality, both nationwide and in Knoxville . According to 

Census Bureau figures , between 1940 and 1943, more than one mi 1 1  ion 

marriages had taken place as compared to similar periods in prewar 

years . 123 In  Knox County, the number of marriages just prior to 

the war ranged between 1,500 and 1,600 per year for 1940 and 1941 .  

The figures plummeted to 1,055 for 1942, but increased to over 1,300 

in 1943 and 1944 . I n  1945, the number of marriages surpassed the 

annual prewar figures, and peaked at over 2,200 in 1946 . 124 

The wartime strains of separation, anxiety, differentiation 

in sex roles, and a relaxation in sexual mores created an even more 

121News-Sentinel (Knoxville), 4 January 1943; 9 January 1943. 
122News-Sentinel (Knoxville), 6 January 1943. 
123Hartman, Homefront, p .  164 . 
124rnformation made available to the author from Knox 
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significant impact on divorces. Between 1940 and 1945, the national 

divorce rate for women increased from less than 9 per 1, 000 in 1940 

to over 14 per 1, 000 in 1945. 125 The number of divorces in Knox 

County rose at an alarming rate throughout the war. Between 1940 

and 1942, the number of divorces remained generally the same as there 

were approximately 800 divorces in 1940, 874 in 1941, and 900 in 

1942. In )943, the humber of divorces soared to over 1, 200, and 

in 1944 there were actually more divorces than marriages in Knox 

County, as the divorces reached 1, 777. The divorce incidences reached 

J 

a wartime peak in 1945 at 2, 338, and by 1950 decreased to approximately 

1, 500. 126 

As the prosperity of the war years replaced the deprivations 

of the preceding decade ' s  Great Depression, the general public accepted 

the concept of married women working, particularly in l abor-starved 

J
:� 

war production areas. The employment of mothers of young children, 

however, remained a hotly debated topic among sociol ogists, psycholo­

gists, and educators. The media, for the most part, favored the 

position that mothers of young chil dren remain at home. Large-scale 

employment of mothers was blamed for the increase in juvenile delin­

quency : babies were reported locked in cars while their mothers pulled 

their eight-hour shifts. Horror stories as well as success stories 

abounded as the public attempted to come to terms with this quantum 

County archives, Bonnie Smith, clerk. 
125Anderson, Wartime Women, p. 83 . 
126court Records, Knox County Archives, information collected 

by Ruth Suniko. 
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progres s i on i n  women ' s  emp l oyment .  Throughout  t he wa r ,  de sp i te the 

i n c reas i ng c l a i ms on mot hers  outs i de the  home , t he b i rth rate s  n at i on ­

wi de a n d  i n  Knoxv i l l e i n c rea sed s i gn i f i can t l y  over Depre s s i on a l l ­

t i me l ows of  18- 1 9  per  1 , 000 popu l a t i on . The nat i ona l b i rth rate 

c l i mbed to 20 . 4  i n  1 94 1 , and  by 1 943 i t  wa s 22 . 7 .  The ra te d ropped 

d u r i n g  1 944 a nd 1 9 45 , when ma ny cou p l e s  we re sepa rated by the wa r ,  

b ut  i t  rose a ga i n  i n  1 9 45 , a nd  rema i ned  a t  a pprox i mate l y  2 5  per 1 , 000 

throughout  the rema i nder of  the 1 940s . 1 27 Knoxv i l l e b i rth  rates 

p ara l l e l ed the  n a t i ona l a ve ra ge for 19 40 a nd  1941  at  1 9 . 4  a n d  20 . 6  

res pect i ve l y .  I t  s u rpa s sed the  nat i o na l a ve rage , howeve r ,  i n  1 943 

at  a rate of 24 . 5 . D ur i n g  the  year s  1 944  a nd  1945 , t he  b i rth  rate 

dropped to a round  23 , but rose  to 27 . 6  i n  1 946 , as serv i cemen came 

h ome . 1 28 

As  both the b i rth  ra te s  and  the  emp l oyment  ra te s of  mothers  

i n c reased d u r i n g  the wa r ,  the  " e xperts " addre s sed the i s s u e  i n  popu l a r  

l i terature and  i n  governmenta l d i rect i ve s .  Dr . Les l i e  B .  Hohma n , 

i n  a Lad i e s Home Jou rn a l  art i c l e  t i t l ed ,  " Ca n  Women i n  Wa r I nd u s try 

be Good Mothers ? "  a rgued that  " i f  c h i l d ren fee l ne g l e cted , i t  i s  

becau se  they h a ve neg l e c tfu l or  i n adeq u a te parents ; not  bec a u s e  t he i r 

mot her h a s  a j ob outs i de the home . 1 1  Dr . Hohma n s tres sed that  a c h i l d  

deve l oped a percep ti on  of  secur i ty i f  he wa s s u rrou nded by a s ta b l e 

e n v i ronment . Refu t i n g  wha t  Dr . Ho hma n c l a i med  wa s a wi de s pread 

1 27 Ha rtma n , Home fron t , p .  1 7 0 . 
1 2Bstate of Ten nes see , Depa rtment  of Pub l i c  Hea l th ,  " An n ua l B u l l e ­

t i n of V i ta l  Stat i s t i c s , I nc l ud i n g Summa ry V i ta l  Stat i s t i c s , "  1 940 , 
1 9 4 1 , 1 943 , 1 9 44 , 1 945 . Ten nes see Sta te Li brary and  Arch i ve s , N a s h ­
v i l l e ,  Te nnes see , pp . 3 1 , 3 1 , 3 1 , 3 1 , 3 1 . 
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American fear that the increase in women ' s  employment was creating 

a possibility of "ending with a generation of orphans of the storm, " 

she claimed that working mothers usually contributed to the creation 

of a stable environment for children. 129 Mary Beckman, whom the 

same magazine featured as "the story of a mother working on two 

fronts, " claimed that her job did not cause her to neglect her family. 

To the contrary, she believed that her war job made her a "more 

efficient homemaker . 11 130 

On a more utilitarian theme, Parents magazine addressed the 

problem of how married women could contribute to the increased re­

quirements for workers without "endangering their homes and 

families. 11 131 Parents suggested that because the demand for women 

workers was increasing, mothers in specific labor shortage areas 

would be needed . The magazine recommended that mothers should 

consider several factors before they assumed a war job .  These 

included whether or not the mother lived in a war-production/labor­

shortage area, the availability of good child care, and the strengths 

and abilities of the mother who would need to "carry a double load . 11 132 

Ladies Home Journal assumed the inevitability of employment of mothers 

12\eslie B. Hohman, " Can Women in War Industry be Good Mothers? " 
Ladies Home Journal, October 1942, pp . 100- 101 . 

130 11Meet the Beckmans, 11 Ladies Home Journal, October 1942, 
p .  95 . 

131 Frances Frisbie O'Donnell, "The War Needs Women, " Parents , 
September 1943, pp . 24-26, 37 . 

132Ibid . 
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in wartime in an article titled , "Children of Working Mothers. 11 

While not taking a stand, the magazine emphasized that when mothers 

decided to seek employment, it was imperative that adequate child 

care be provided. 133 

From a perspective which opposed mothers working, the Ladies 

Home Journal featured the life of soprano Lois White Eck, who "gave 

up my career to save my marriage. " The article editorialized: 

The story of a typical American family may usually be the 
story of the mother ; but, if she fills to the full the 
old-fashioned but still good definition of a wife as a 
helpmeet, the husband and father is really the head of 
the house. Moreover, his work has to be the foundation ; 
and when Lois Eck came to understand this, the life of 
the Eeks as a successful family was assured. 134 

When Mrs. Eck was asked what her daughters' talents were, she replied : 

"I don't know. The career I am educating them for is marriage, pure 

and simple. It ' s  the only lasting happiness a woman can have. 11 135 

Armram Scheinfeld, in his appeal for larger families, claimed 

that "Motherhood ' s  Back in Style. " In his Ladies Home Journal article, 

Scheinfeld saw a trend toward larger families because 

not only will a war-ravaged world want more children, but 
because increasing numbers of women, disillusioned with 

133oorothy Thompson, "Children of Working Mothers," Ladies Home 
Journal, July 1942, p. 6. 

134sooth Tarkington, "I Gave Up My Career to Save My Marriage, " 
Ladies Home Journal, July 1942, p. 6. 

135Ibid. , p. 132. 
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their present roles or with what the workaday world can 
offer, will turn toward motherhood as the happiest road 
to fulfillment. 136 

Ruth Millet, Knoxville News-Sentinel columnist, reflected the 

usual objection to employment of mothers in her comments that staying 

home with their children was more important than the big paycheck 

that enabled them to buy the "extras . "  While stressing that financial 

needs forced some mothers to work outside the home, she condemned 

mothers who worked when they could afford to stay home. She queried: 

Can't such mothers be made to see that they can't make 
up to a kid for leaving him alone all day by giving him 
spending money, or sticking him in a day nursery, or hiring 
someone else to take care of him? There just isn't any 
way a mother can pay a youngster for shifting him off on 
someone else . 137 

Ms. Millet's only "consoling thought" regarding "women getting jobs 

at the expense of their young children" was that a woman who assumed 

a job at the sacrifice of her child's prosperity, could not possibly 

have been "much of a mother in the first place, so the child isn't 

giving up a really good mother. 1 1  

Despite the negative images which often accompanied the concept 

of working mothers, the fact remai ned that mothers of young ch i ldren 

increasingly entered areas of employment as the war progressed. 

Although government and employers were often reluctant to hire mothers, 

136Armram Scheinfeld, "Motherhood's Back in Style, " Ladies Home 
Journal, September 1944, p. 136. 

137News-Sentinel (Knoxville ), 4 July 1943, sec. D, p. 6. 
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the increasing need for workers in l abor-shortage areas l ed to 

recruitment and to the devel opment of chil d care strategies. 

In 1942, the War Manpower Commission cl earl y  stated that mothe S 
/ 

of young chil dren shoul d be empl oyed onl y after al l other sources 
v 

of l abor had been exhausted. At the same time the WMC devel oped 

strategies to provide access to empl oyment for mothers, particularl y  

in l abor shortage areas. The Commission ' s  po l icies in this regard 

read: 

I. The first responsibil ity of women with young chil dren 
in war as in peace, is to give suitabl e care in their own 
homes to their chil dren . 

II. In order that establ ished famil y  l ife may not 
be unnecessari l y  disrupted, special efforts to secure the 
empl oyment in industry of women with young chil dren shoul d 
be deferred until ful l use has been made of al l other sources 
of l abor suppl y. 

III. Barriers against the empl oyment of women with 
young chil dren shoul d  not be set up by employers. The 
decision as to gainful empl oyment shoul d in al l cases be 
an individual decision made by the woman hersel f  in the 
l ight of the particular conditions prevail ing in her home. 

IV. Whenever it is found that women with young chil dren 
are gainful l y  empl oyed in essential activities, or that 
l abor requirements of essential activities have not been 
met after the exhaustion of al l other sources of l abor 
suppl y and that to meet such requirements women with young 
chil dren must be recruited, it is essential that : 
(a ) Such women be empl oyed at such hours and on such shifts 
as wil l cause the l east disrupti on in their famil y l ife; 
and (b ) If any such women are unab l e  to arrange for the 
satisfactory care of their chil dren at home during their 
working hours, adequate facil ities be provi ded for the 
day care of their chil dren during working hours. Such 
facil ities shoul d  be devel oped as community projects and 
not under the auspices of individual empl oyers or empl oyer 
groups. 138 

138 11Emp 1 oyment in War Work of Women with Young Chi 1 dren, 11 
Monthly Labor Review, December 1942, p. 1184 . 
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Early in 1942, Congress passed the Lanham Act which provided 

federally-funded emergency support for child-care programs in war 

production communities. Although the act did not stipulate 

specific funding for child care, government administrators determined 

that resources for child care, which included nursery schools and 

nursery school personnel, could be encompassed in the act. 139 In 

July 1942, the WPA called a conference concerning day care for working 

mothers. At the conference, the WPA reported that Congress had 

recently passed legislation which provided an appropriation of "not 

less than $6, 000, 000 by the WPA" for a day care program for children 

of working mothers. Although the law did not stipulate that the 

mothers were required to work in the war industries, the limited 

amount of funds dictated that the day care services would be utilized 

primarily by children of mothers in war industries. 140 

In 1943, the WPA had provided forty-one nursery schools which 

enrolled 1,300 in thirteen communities throughout the state of 

Tennessee. 141 Knoxville was described by the News-Sentinel as a 

"pace setter in Tennessee in the WPA-financed nursery schools for 

139Anderson, Wartime Women, p. 123; 1 1 Conference on Day Care 
of Children of Working Mothers Called by W. P. A. in Washington, July 
1, 1942, 11 Women's Bureau, Record Group 86, National Archives, 
Wa s h i n gt on , D . C . , pp . 1 , 2 . 

140Ibid. 
141Tennessee State Department of Education, 1 1 General Outline 

of Proposed State Program for Services to Children of Working Mothers, " 
Record Group 215. National Archives, Washington, D. C. , p. 1. 
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underprivileged children. 11142 In 1931, the City Association of Women ' s  

Clubs had initiated a project which resulted in the creation of the 

Moses Nursery School for children whose mothers worked. The Moses 

center, which was described as "one of the first of its kind in the 

South, " was operated under the auspices of the School Board. 143 By 

April 30, 1943, when the WPA nursery schools were terminated, Knoxville 

had established ten such child care centers throughout the city which 

had been staffed by approximately fifty WPA nursery school workers. 

The WPA funded 75 percent of the operating expenses of the Knoxville 

nursery schools, with the remainder of the funding provided by the 

county, city, and the Community Chest. 144 

Since wartime Knoxville was considered an "overpopulated, acute­

labor-shortage area, " the federally-sponsored Children's War Service 

Child Care Facilities were established to provide day care for children 

of working mothers. The purpose of the facilities, which were estab­

lished under the auspices of the City School Board, was to provide 

a desirable experience for children whose mothers are working ; to 

release women for work and accelerate war production ; and to reduce 
11145 absenteeism of those mothers already at work. The first Children ' s  

War Service project in Knoxville was the Beaumont nursery school-

142News-Sentinel (Knoxville), 27 June 1943, sec. C, p. 3. 
143Ibid. 
144News-Sentinel (Knoxville), 15 May 1943 ; 1 May 1943. 
145Knoxville City Schools Department of Child Care Facilities, 

"Operating Child Care Units, " Record Group 215, National Archives, 
Washington, D. C. 
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recreation project . In fact, Knoxville was the first southern city 

to apply for Lanham Act assistance for nursery schools . 146 A certifi­

cate of war necessity of $60,000 in federal funding--from the Federal 

Works Administration in cooperation with the U . S .  Office of Education-­

was designated to refurbish and maintain the old Beaumont School 

which would house facilities to care for children of Knoxville war 

workers . The Beaumont facility--which eventually was awarded $33,000 

in federal money--was designed to provide facilities for approximately 

350 children, whose ages ranged from two to seventeen years . 147 

In early May 1943, President Roosevelt approved an additional 

$36,200 of Lanham Act and Federal Works Administration money to operate 

ten additional Children ' s  War Service Center nursery schools in 

Knoxville for children whose mothers worked . The city of Knoxville, 

by way of the City Council, County Court, Conmunity Chest, City 

Association of Women's Clubs, church contributions and parental fees, 

contributed $33,860 toward the nursery schools in order to receive 

the federal funding . 148 The total federal funding for the ten 

nursery schools and the Beaumont facility totaled $69,440 . 00, which 

was matched by $58,256 . 00 of local money . 149 The ten nurseries, 

which planned to accommodate nearly 500 children, were formerly 

146News-Sentinel (Knoxville), 27 June 1943, sec . C, p .  3. 
147News-Sentinel (Knoxville), 17 February 1943; 27 June 1943, 

sec . C, p .  3. 
148Knoxville City Schools, "Child Care Facilities, " p .  4 .  
149News-Sentinel (Knoxville), 27 June 1943, sec . C, p .  3. 
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operated by the WPA for the .purpose of assisting low-income families 

and were consequently reorganized in 1943 to aid working mothers 

in war production.150 

Seven of the Children ' s  War Service Centers opened in Knoxville 

in mid-May 1943. The Centers, which were located near war industries 

or neighborhoods which housed large numbers of working mothers, were 

racially segregated. Centers for white children were opened at Lons­

dale, Mountain View, Oakwood School, and Old Pickle School. Those 

at East Church Avenue and Maynard were for black children.151 In 

June, an eighth nursery was opened at South Knoxville School, which 

accepted children through age ten. Miss Dorcas Wilson, Director 

of the Children ' s  War Service Program, reported that none of the 

centers was filled as of June 1943, and that they were planning to 

open additional centers as they were needed. The Knoxville News­

Sentinel carried an application form for the centers which read : 

If you are a working mother and have difficulty in providing 
care for your children ( two to 12 years of age ) or if you 
are able to work but are not working because you cannot 
arrange care for your children, fil s2out this blank, and 
mail to Knoxville Nursery Schools. 

The nursery schools provided a program which emphasized nutrition , 

health, and the development of the child ' s  mental, physical, social , 

150News- Sentinel ( Knoxville ), 1 May 1943 . 
151News- Sentinel ( Knoxville ),  15 May 1943. 
152News- Sentinel ( Knoxville ), 24 June 1943. 
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and emoti onal ski l l s. The centers provi ded a hot lunch, breakfast 

if  desi red, mi lk, and vi tami n supplements as well as i mmuni zati on 

and regular health i nspecti on. For school-age chi ldren, the centers 

provided before-school care of breakfast, rest, and acti vi ti es as 

well as snacks and recreation for after-school hours . The hours 

of operati on vari ed from center to center, but they ranged from 

5: 30 a. m. to 7: 00 p. m. to accommodate as many shift schedules as 

possi ble. 153 

Betty H. Luck, fi eld supervi sor for the Federal Works Agency, 

prai sed Knoxvi 1 1  e's Children's War Servi ce program : 1 1  I found the 

ei ght operati ng uni ts showi ng very steady and sati sfactory growth. " 

She also extolled Knoxvi lle for i ts abi li ty to contri bute 40 percent 

of the expenses for the month of June whi ch she sai d was excellent 

for the fi rst month of operation. 154 The News-Senti nel also 

commended the War Servi ce Centers, and reported that 350 chi ldren 

were "getti ng the best possi ble care that skilled trai ni ng and 

organi zati on can offer chi ldren between the ages of two and 12 whose 

home li fe has been di srupted. " The News-Senti nel arti cle examined 

the questi ons whi ch had been rai sed i n  regard to worki ng mothers: 

" I s there really any sati sfactory substi tute for home li fe for a 

child? Can chi ldren be kept happy and amused and well-fed whi le 

thei r mothers work?" The News-Senti nel clai med that Knoxvi lle knew 

153Knoxvi lle Ci ty Schools , "Operati ng Chi ld Care Uni ts," 
pp . 4, 5. 

154News-Senti nel (Knoxvi lle) , 13 August 1943. 
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the answers to those questi ons "and i n  that respect i s  unique among 

southern c it ies . "  The answers, stated the News-Senti nel, were found 

i n  the Children's War Servi ce Centers . 155 

The legacy of the WPA nurseri es and the fact that Knoxville 

was successful i n  receiv ing governmental assi stance i n  the form of 

Lanham Act funds testified to the ci ty's acceptance of working mothers. 

The question remai ns, however, i f  i t  was an across-the-board acceptance 

of worki ng mothers or a recogni ti on of the economic  necessi ty for 

lower- i ncome mothers to work, i n  add i ti on to a warti me labor exped i ent. 

The Children ' s  War Service Child Care Facilities were located i n  

the worki ng-class secti ons of Knoxville, generally near the textile 

and apparel mi lls . None of the surveyed female employees who worked 

at Fulton Sylphon (whi ch was not located i n  the clothing d i stri ct) 

duri ng the war, util ized these nurseri es i f  they had chi ldren . 

Instead, they reli ed on baby-si tters or relati ves . 156 Further, tpe 
/ 

name of the day care centers i nd icated that the nurseri es were a 

warti me, emergency provision .  Yet, despi te the moti vation and i nten­

ti on of the Knoxvi lle public  child care centers, they represented 

a clear, ongoing awareness of the necessi ty to provi de child care 

for children of worki ng mothers . 

Karen Anderson and Willi am Chafe argue that the Lanham Act funding 

for child care centers was completely i nadequate, and furthermore 

155News-Sentinel (Knoxville), 12 November 1944, sec. C, p .  8 .  
156Questi onnai re A, see Append i x .  
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was complicated by the bureaucratic application processes. Chafe 

points out that at its peak, funding for centers from the Lanham 

Act offered services to only 100,000 children, or less than 10 percent 

of the children who needed it.157 Yet both historians concur that 

public assistance to child care provided an important conceptual 

progression. 

Anderson states that "although it had only served a minority 

of those it had hoped to, the wartime effort represented the largest 

commitment to public child care in the nation ' s  history. '' Chafe 

agrees, claiming that "from one point of view, the figures represented 

significant progress, especially given the suspicion with which many 

Americans viewed child-care centers and the unprecedented nature 

of the program. " Margaret O'Brien Steinfels argues that the Lanham 

funding for child care was primarily to encourage women to work in 

the defense plants and not to provide day care for children. She 

labels the funding a wartime expedient which created centers for 

which there were no established standards of quality. In February 

1946 the Lanham funding for child care centers was terminated, which 

removed the federal government from child care services. 158 

I f  the News-Sentinel believed that the young chi ldren of worki ng 

mothers were given a tremendous opportunity for quality care through 

157chafe, American Woman, pp . 166-170 ; Anderson, Wartime Women , 
pp. 122-123. 

158Anderson, Wartime Women, p. 146 ; Chafe, American Woman, 
p. 170 ; Margaret O ' Brien Steinfels, Who's Mindin� the Children? 
The Histor and Politics of Da Care in America New York : Simon 
and Schuster, 1973 , pp. 67-70. 
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the War Service Centers, the paper also reported that juvenile delin­

quency in Knoxville was rapidly increasing. A great deal of discussion 

regarding the problem of juvenile delinquency centered around the 

causes of its increase. These discussions generally pointed to the 

disruptions of war: the father who was away in service, the mother 

who worked at a war job and left her older children unattended, the 

uncertainty of the future, and the prevalent relaxation of rules 

and mores which often accompanied a war. Nell Giles, in Ladies Home 

Journal article entitled "Teenage Trouble," reported on the juvenile 

delinquency problems and remedies in Newark, New Jersey. Ms. Giles 

cited the case of a particular delinquent: 

Look at Mary and you see a typical juvenile delinquent. 
She is one of 13,562 children in Newark whose mothers are 
working. She lives in a crowded section of town, jammed 
these days with a boom-town population of ex-miners, ex­
farmers, and ex-office workers here to make big money in 
a war plant. In her school district there are twelve 
factories, forty-nine bars and twenty-two poolrooms. 159 

Ms. Giles cited a survey conducted by Newark ' s  Board of Education 

which studied the number of Newark teenagers whose mothers worked 

outside of the home vis-a-vis juvenile delinquency. I n  the third 

ward, the survey revealed that where 1,500 black mothers were staying 

home for the first time because their husbands had employment in the 

area war plant s, juvenile delinquency had dropped 29 percent . I GO 

Knoxville newspapers published several articles concerning 

159Ladies Home Journal, November 1943, p .  24 . 

l GOibid. 
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juvenile delinquency , particularly in 1943 and 1944. Youth experts, 

clergymen, club women , and civic groups offered counsel or presented 

seminars which addressed the issue. The News-Sentinel reported in 

August and December of 1943 that juvenile delinquency was increasing, 

although the police department was working hard to control the situa­

tion. 161 Columnist George Crane suggested that parents "vaccinate" 

their children against possible delinquency by "passive or prophylactic 

procedure of longtime moral instruction" through churches, schools, 

and organizations such as the Boy Scouts. Crane also recommended 

an active approach which included increased police protection and 

curfews for teenagers. 162 Ruth Millet recommended educating parents 

about their responsibility in raising their children. 163 

The theme of juvenile delinquency enjoyed unprecedented popularity 

among Knoxville civic and church organizations in 1943. Dr. Hazen 

Werner, who addressed the Methodist Evangelistic Mission, claimed 

that juvenile delinquency was the "most acute problem facing the 

home front. 11 164 The Knox County League of Women Voters presented 

a forum in October 1943, whose theme was 11 1 1dealing with war time 

delinquency. 11 165 The University of Tennessee scheduled a course 

161News-Sentinel ( Knox vi 11 e ) , 19 August 1943; 31 December, 
162News-Sentinel ( Knox v i 11 e ) , 11  July 1943, sec. C, p. 9. 
163News-Sentinel ( Kn OX  Vi 11 e ) , 26 July 1943. 
164News-Sentinel ( Knox vi 11 e ) , 9 February 1943 . 

1Y43. 

. 165Knox County League of Women Voters, 11 Interpretation of League 
Purpose and Policy in the Community Program," May 1944, Record Group 
215, National Archives, Washington, D. C. , p. 1. 

223 



on juvenile delinquency which was opened to college students and 

Knoxvillians alike. 166 

Knoxville strove to combat the "juvenile welfare" problem in 

a variety of ways. The Office of Civil Defense, which was under 

the jurisdiction of the city ' s  police department, imposed a 

9 : 00 p.m. curfew on youth under the age of sixteen who were "without 

proper escort. 11 167 A group of Knoxville ministers and social workers 

from the Religious Advisory Group on Juvenile Delinquency and the 

United Council of Church Women prepared to fight the problem.168 

Hal Stephens, director of the Knoxville Boys Club, cited broken homes 

and the absence of the parents as two of the chief contributory causes 

for delinquency. He suggested that those attempting to combat the 

problem first attempt to discern the motive behind the delinquency 

and then plan programs which addressed the motives.169 

In  March 1944, the Knoxville Council of Social Agencies conducted 

a conference on the topic, and a youth committee of the Council was 

established to promote "informal conferences within established youth 

groups to secure the cooperation of youth in meeting the problem . " 

The Office of Community War Services reported in October 1944 that, 

although a great deal of interest had been demonstrated throughout 

166News-Sentinel ( Knox v i 1 1  e ) , 7 December 1943. 
167News-Sentinel ( Knox v i 1 1  e ) , 8 August 1943, sec. A, p. 1 0 . 

168News-Sentinel ( Knox v i 1 1  e ) , 28 August 1943; 23 December 1943. 
169News-Sentinel ( Knox vi 1 1  e), 1 January 1944, p. 9. 
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the Knoxville area for combating juvenile delinquency, 1 1few concrete 

plans for combating it have actually been worked out . 1 1170 Pearl 

Blough, the national USO director of services pertaining to women 

and girls who was in Knoxville to review the local USO work, reported 

that mothers who were working at war jobs were giving their children 

more attention than when they initially assumed employment . Claiming 

that the working mothers were not as preoccupied with the jobs as 

they were initially, Ms . Blough noted that juvenile delinquency was 

d 1 1  . . 171 gra ua y 1 mprov1 ng .  

Thus, as Knoxville female war workers experienced the war 

years, their lives often reflected many of the images that the era 

had perpetrated upon them . A significant number of women entered 

war production jobs, broke through former sex-segregated employment 

barriers, and personified the Rosie the Riveter image . Yet, through­

out the war, Knoxville women had experienced the dynamic tension 

of nontraditional employment opportunities vis-a-vis traditional 

forces which related change in established gender-specific patterns . 

Although they and their sisters nationwide had carried lunch pails 

and assumed a more masculine image in their overalls, as a former 

ALCOA female production worker explained: "The men expected us to 

have curls underneath our factory kerchiefs . 11172 Both wartime images 

170News-Sentinel (Knoxville), 14 October 1944; Office of Communi ty 
War Services, "Knoxville-Clinton, Tennessee Progress Report," No . 
II, Office of Community War Services, Record Group 215, National 
Archives, Washington, D . C . , p .  iv . 

171News-Sentinel (Knoxville), 19 December 1944 . 
172Interview with ALCOA worker A .  
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and realities refl ected this  dynamic tension , and because of the 

conflicting claims of both traditional and nontraditional role ex- ,/ 

pectations of women, the war failed to produce a revolutionary change@ 
---- ,·-- --- - ------

in the employment patterns for women. Instead, it  created an evolu­

tionary modification of existing prewar employment trends for women . -----
Long before the end of the war was in sight, government and 

business leaders sought to determine what to do with all of the women 

workers whom they had worked so hard to recruit . Fearing a postwar 

recession and massive unemployment, the government attempted to 

persuade women to leave their war jobs and return home. Although 

many women left the labor force voluntarily as government cutbacks 

diminished labor requirements, a significant portion of women indi- / 

cated that they desired to remain in the work force. The war had 

given them an opportunity to engage in occupations which offered 

better pay and working conditions, and many women did not want to 

leave these jobs to return home or to return to lower-paying 

traditional women's work . 

The dynamic tension which the war had created in women's employ­

ment patterns was reflected even in assessments of whether women 

desired to retain their jobs after the war. In  a misleading headline 

tit 1 ed, 1
1 Women Are Ready to Stop Their Work After Victory, 1 1  the 

Knoxville News-Sentinel reported only on women workers in the small 

shipbuilding town of Pascagoula, Mississippi. A survey of resi dents 

of a federal housing project/trailer camp indicated that women war 

workers wanted two things: "get the war won and return to their 

housekeeping." One femal e war worker, who worked at the Ingal ls 
226 
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Shipbuilding Company and lived in a four room row house , declared: 

"Now that I had a taste of what the men have to put up with in the 

yard , I ' ll be glad to stay home and take care of the children when 

the war is over . 11 Another mother who worked in the shipyards indicated 

that she would rather work than "stay cooped up in one small room 

all day with two beds , two chairs , and a hot plate . That was 

monotonous . 1 1173 Less than six months later , the News-Sentinel 

reported that the 11Majori ty of Women Want to Keep Jobs After War . 11 

The Women ' s  Bureau survey revealed that women desired consideration 

for postwar employment , although they did not wish to exclude returning 

veterans from their jobs . 174 

Two young Oak Ridge women gained front page attention in the 

Knoxville News-Sentinel as they offered to give up their jobs to 

veterans who could qualify for them . The two sisters who had obtained 

war jobs at Oak Ridge , had heard much on the radio about jobs for 

returning veterans . The News-Sentinel described the women as "two 

very pretty girls from Oak Ridge [who] are ready to pay a debt . they 

say they will step aside and give their jobs to any discharged veteran 

who needs a job and hasn ' t  been able to fine one . 1 1 The women wrote 

a letter to the News-Sentinel and indicated that they "will be more 

than glad to step aside for the ones to whom we who have stayed on 

this side owe so much . 11 175 This article encapsulated the idea that 

173News-Sentinel (Knoxville } ,  20 December 1943 . 
174News-Sentinel (Knoxville } ,  17 June 1944 , sec . D ,  p .  4 .  
175News-Sentinel (Knoxville } ,  17 May 1945 . 
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these women, who i nci dental l y  were "very pretty girl s , 11 had assumed 

war jobs but at the same time were unsel fishl y givi ng up their empl oy­

ment so that a veteran mi ght ga in  what he had earned overseas . 

Images of women i n  the l ater war years particu larl y accentuated 

the concepti ons of romance, homes, and consumer products . Movi e 

star Carol e Landis, i n  a pl ea to women to conti nue to save cooki ng 

fat, refl ected on the time "when he comes back . "  She expressed: 

I am a woman wai ti ng for the day he comes back . There 
are mi l l i ons l i ke me . We buy a hat . . .  ·and wonder how 
he ' 1 1  1 i  ke i t .  

We cook somethi ng he l oves for di nner and s i t  al one 
eati ng it  wi th a throat so ti ght we can hardl y  swal l ow .  
We have fr i ends i n  and as we bid them good-bye at the door, 
we miss hi s strong arm around our shoul ders . For hi m 176 . . .  to br i ng hi m back . . .  we buy bonds, do a war job. 

In her pl ea, Ms . Landi s further perpetuated the femini ne qual iti es 

of women i n  her decl arati on that women assumed war jobs to bri ng 

their men home and in  her l ong i ng for hi s strong presence . 

Fowl er ' s  Furni ture Store i n  Knoxvi l l e conveyed a si mi l ar message 

i n  an adverti sement entitl ed , "We Speci al i ze in  Dreams . "  The ad­

vertisement, whi ch i l l ustrated a young naval officer and hi s wi fe 

s itti ng together on a park bench , al so pi ctured a l i vi ng room fi l l ed 

wi th new furniture from Fowl er ' s . The capti on read : 

Remember the l ast ti me he was home, how you sat on 
your pr i vate park bench and he scratched out a house i n  
the di rt? There was a l ot of thought and pl anning behi nd 
that i dl e  sketch. You know that now, Mrs . Navy Ensi gn . 
Don ' t  l ose si ght of the future for one i nstant . Keep 

176News-Senti nel ( Knoxvi l l e ), 17 January 1944 . 
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putting his allotments into War Bonds. They're your ticket 
to a lifetime of happiness in a perfect home of your own. 177 

Newspaper articles in the latter stages of the war described 

postwar homes and new consumer products. A Scripps-Howard Newspaper 

survey of women in thirteen cities discovered that over 50 percent 

of those surveyed expected to see a tremendous improvement of postwar 

consumer goods such as radios, refrigerators, and cars, despite 

industry ' s  warnings that such "dream products" would not be available 

immediately after the war. 178 The News-Sentinel ran a series of 

articles in the summer of 1944 entitled " Your Postwar Home. " The 

articles featured consumer items such as new kitchen appliances and 

glass walls and fabrics. 179 Home television sets received much publicity, 

with the postwar models in the $200 price range. 180 The emphasis 

on the postwar home focused on the mother as the center of that home, 

and by the late stages of the war, the images of Rosie the Riveter 

had given way almost entirely to that of idealized women who were 

either very feminine or very motherly. 

In  January 1946, the Women ' s  Bureau wrote of the status of Ameri­

can women as workers and citizens in "this new year of peace--and 

indeed the dawn of a new epoch. " The Women ' s  Bureau echoed the dy nami c 

177News-Sentinel (Knoxville), 27 February 1944, sec. B, p. 6 .  
178News-Sentinel ( Knoxvi 1 1  e), 24 April 1944. 
179News-Sentinel ( Knoxvi 1 1  e), 18 June 1944, sec. B, p. 4 ;  16 

July 1944, sec. B, p. 4. 
180News-Sentinel ( Knoxvi 1 1  e), 2 July 1944, sec. C, p. 7. 
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tension in the employment of women which continued after the war. 

From one aspect, the Bureau idealized and feminized women in its 

belief that "women, even more than men, hate war and its aftermath-­

war which disrupts family life, calling sons, husbands, brothers, 

sweethearts to the front lines of combat--killing and maiming millions. 

W 1 d . t t t . . t 11 181 omen ove peace an 1 s cons rue 1 ve pursu1 s. The Women's Bureau 

then reviewed the achievements of women in the war as members of 

the Armed Services and in factory jobs in the war industries. Yet, 

despite their contributions to the war, women found that 

certain occupational doors--opened so widely to them in 
the war--are once again being closed in their faces. Such 
attitudes on the part of employers, coupled with a back-to­
the-home campaign by some groups of the public, come as 
a shock to women after the extensive praise of their wartime 
performance. 182 

The Bureau urged that "full recognition be given to women ' s rights 

to jobs, since they are citizens in a democracy. 11 183 

The dynamic tension which the war had wrought regarding women ' s 

place in employment continued throughout the postwar year. Despite 

the glorification of the postwar home which centered around a home­

bound mother, the question of women ' s employment, particularly that 

of married women, was never entirely put to rest. In a Fortune poll 

in 1946, only 34 percent of the men and 42 percent of the women sur­

veyed approved of married women {with no children undr sixteen) 

181
u . s . Department of Labor, Women ' s Bureau, " Women ' s Fronti ers 

in 1946, " January 1946, Women ' s Bureau, Record Group 86, National 
Archives, Washington, D. C. , pp. 1, 2, 4, 7. 

182 rbid. 183 rbid. 
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work i ng  i f  her husband cou l d  support her . 184 
/ 

Al though Ameri ca n women had i ncreas i ngl y entered t he l a bor market 

si nce the onset of the I ndustri a l  Revo l ut i on , Worl d War I I  created 

an emergency- i nduced u rgency wh i c h  demanded that women work  i n  the 

war factori es regard l es s  of mari ta l statu s or economi c need to seek ✓ 

empl oyment . Throu ghout the war ,  women were pra i sed for thei r heroi c 

efforts as  war workers , nurses , or members of the Armed Servi ces . 

De sp i te the fact that she rema i ned a femi n i ne be i ng even wh i l e  carryi ng 

a we l d i n g torch , never before had the woman worker  been so great ly  

exa l ted . Al though women had a l ways worked , Worl d War I I  wi tne s sed 

a depa rtu re from the Depres s i on ' s  prerogati ves whi ch  were unfavorabl e 

to worki ng women . I n stead , the war years s i gni fied a tremendous  V 

ce l ebrat i on of women i n  overa l l s .  Beca use of the overt nature of V 

the recru i tment and g l ori fi cati on  of women workers , the war e stab- V 
,/ 

l i s hed a pattern i n  women ' s  emp l oyment wh i ch the postwar years wou l d  

have to ac knowl edge . 

Harri son Smi th , the a s soc i a te ed i tor of the Sa turday Rev i ew 

of Li terature , c l a i med that " fate ha s a way of ki c ki ng  women upsta i rs .  

They seem to thri ve under advers i ty ,  whe rea s  they often fa l l  apa rt 

when l i fe i s  smooth , p l ea sant and conspi cuou s l y prosperou s . "  He 

c i ted the exampl e of the Depres s i on wh i c h " pu l l ed mi l l i ons  of women 

out  of a s l ough of l e thargy and compl acency II i n  thei r efforts to 

add to the fami l y  i ncome when the husband l os t  a j ob . " I n the 

184
oppen he i mer , Fema l e  La bor Force , p .  45 . 
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ho l oca u s t  that  wa s Worl d Wa r I I  an  e ve n  g reate r  a d va nce wa s made . 

Amer i can  women i n  o ve ra l l s  and  s l a c ks wor ked t i re l e ss l y  be s i de men 

i n  coun t l e s s  wa r fa c tor i e s ; i n  u n i form , they became adju n ct s  to the 

a rmed serv i ces . 1 1 Yet , Mr . Smi th contended that  a fter the war ,  women 

became the object  of c r i t i c i sm from seve ra l fronts . He dec l a red 

that the pos twa r e ra wa s not t he t i me to send  women ba c k  to the i r 

homes , that  "mos t modern women now know that  there c a n  be no secu r i ty 

for them i n  a ny sort of retu rn to V i ctori a n i sm . " Mr . Smi th  s ugge sted 

that a new femi n i sm s hou l d be embraced wh i c h  rea l i zed a fu l l p artne r­

s h i p of the sexe s  rather than  a r i va l ry .  18 5 

The Women ' s  B ureau  Confe rence i n  1 948 addre ssed t he top i c of 

" The Ameri can Woman , He r C ha ng i n g  Ro 1 e a s  Worker , Homema ke r ,  C i t i zen . 1 1 

C h i ef among top i c s  a t  the confe rence wa s the ro l e  of women i n  the 

economi c sys tem . Mi l d red Thompson , Dean  of  Va ssar  Co l l ege , i n  her 

a s s e s sme nt of the s ta tu s  of  women i n  t he pa s t , p re sen t ,  a nd  fu ture , 

s ugge s ted that  wome n had not  fa i l ed at  t he i r atta i nmen ts . Ra the r ,  

they were i n compl ete i n  the i r pi l gr i mage a s  a re su l t  of  "en v i ronmenta l  

c a u sa t i o n , and  to tra d i t i on s  of  cu l tu re . " Argu i n g that  women were 

s t i l l  ca rryi ng  on the l egac i e s of Luc ret i a Mott and  E l i z a beth  Cady 

Sta n ton i n  t he i r jou rney , Ms . Thompson nonethe l e s s  rejec ted t he con­

f l i ct of  the sexes . I n s tead , s he c l a i med  that  there we re two sexes , 

b u t  one soc i e ty , and  s he s umma ri zed he r statements  i n  he r quote from 

18 5H 
· 

s · h · · r ·  1 ' w k •• r d • a rr 1  son m1 t , w s t  hOmen · o r · ,  n ependent ,�oma n , 
De cember 1 947 , pp . 34 1 , 342 . 
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Shel l ey :  "Can man be free if woman be a sl ave? 1 1 186  

At the conference, Ordway Tead, Chairman, Board of Higher Education 

of New York City, cl aimed that women experienced an "irrepressibl e  

confl ict " in their need to attain material and inner security, whil e 

at the same time ful fil l ing the desire to bear or not to bear chil dren. 

Whi l e  Mr. Tead bel ieved that women and men both exhibited the same 

basic needs , women 11 disti nctivel y 1 1  al so had to come to terms with 

the concept of chil dbearing. Mr. Tead suggested several recommenda­

tions to he l p  women not on l y  ca l l  "the vote her own, [but] the woman 

of tomorrow could more compl etel y  cal l her soul her own. 1 1 He suggested 

that l abor unions confer equal rights upon their femal e members, al l ow 

part-time work and maternity consideration for the working woman, 

extend women's education on a l arge scal e, and extend publ ic al l -day 
187 nurseries to children as young as three years ol d. 

Throughout the postwar years, as women continued to enter the 

l abor force, publ ic sentiment toward working women refl ected prewar ( 

trends. The general consensus was to accept empl oyment of singl e, 

widowed, or divorced women , women who were heads of househo l ds, or 

of ol der mothers whose chil dren had l eft home. There was stil l 

resis tance to the concept of mothers of young children working un l es s  

it was an absol ute economic necessity. Emphasis was pl aced on the 

probl ems which the mother/worker faced as she had to bal ance the 

186c .  Mil dred Thompson, "Women's Status- - Yesterday-Today-Tomorrow, 1 1  

17 February 1948, Women's Bureau, Record Group 86, National Archives, 
Washington, D. C. , pp. 6, 9. 

1 87ordway Tead, "Social Patterns for Women, 11 18  February, 1948, 
Women ' s  Bureau, Record Group 86, National Archives, Washington, D . C . , 
pp. 3, 6, 8. 
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demands of home and work . The issue of the husband shouldering 

more than a traditional amount of home responsi bility was not forth­

coming ; all emphasis was placed on the juggling act which the mother 

was required to do if she was employed . Discussion of working mothers 

was epitomized by such articles and speeches as : "Managing Home 

and Job, Family Responsibilities of Earni ng Women"; "A Double Life 

for Mothers"; and "Should a Mother Work? 1 1 188 Even among those who 

believed that mothers should work if they could find adequate child 

care , the message was clear : a mother could work if she could manage 

her home and job without detracting from one or the other . 

In the postwar years , the father was still the breadwinner, 

and scant attention was given to the possibilities of his contribution 

to home and child-care responsibilities. Yet despite the reluctance 

of married women themselves and the public at large to support the 

concept of employment for this group, the fact that magazines such 

as Parents would even address the issue suggested an evolutionary 

trend toward its acceptance. 

Soc i ologi sts , psychologists, ed ucators, and popular and pre­

scriptive l i terature wou l d  continue to address the dynamic tens ion 

of working women throughout the postwar years. Wh i le accepti ng the
/ 

v' 

1948, �Jomen ' s  Bureau, Record Group 86, lf oti onal Arch i ves, �-Jash i ng to n, 
D. C . ,  3, pp. G- 3 . 

100 Hazel Kyrk, "Managing Home and Job, Family Responsi b ili ti es 
of Earning Women, " 18 February 1948, Women ' s  Bureau, National Arch i ves , 
Washington, D. C. , p. l; Millicent Carey McIntosh, "A Double Life 
for Mothers, " Parents, October 1948, p .  39; Ruth Schley Goldman, 
"Should a Mother Work, " Parents, September 1950 , p. 40 . 
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concept of working women- - i f  still primarily in gender-specific 

employment--the public at large had not yet acquiesced to the large- v' 

scale employment of mothers of young children . Yet, questions were (2) 
\ beginning to be raised not only among the experts, but among the

) women themselves who often felt a restless discontent with their 

escape to suburbia, their acceptance of a lower standard of livin
\ 

because they were not in the labor force, or their concession to 
\ 
\ 

lower-paying sex-stereotyped jobs . Part of this discontent and ) 
/ ) questioning without a doubt stemmed from the war years, when women I V 

en masse were encouraged to work and to be independent . 

Knoxville woman who had been a war production worker put 

can they stay on the farm when they have seen Paris? 1 1 189 

By 1963, Betty Friedan would call this discontent the "feminine 

mystique. " The dichotomy of the dynamic tensions of role expectations 

of working women versus the traditional glorification of femininity, 

motherhood, and the home would continue until it was clearly articu­

lated in the women ' s  liberation movement in the 1 960s . Knoxville ' s  

Rosies had "seen Paris, " and only the future could judge if they )re) 
would ever again be content to remain on the farm . 

189 Interview with Marie S .  Brake, 12 January 1988 . 
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QUEST! ONNAI RE A 

WORLD WAR II WOMEN AT -WORK QUESTIONNAIRE: TEXTILE AND APPAREL WORKERS 

THIS SURVEY IS PART OF A RESEARCH PROJECT FOR A UNIVERSITY OF 
TENNESSEE SEMINAR . NO INDIVIDUALS WILL BE IDENTIFIED WITH THEIR 
ANSWERS . YOU DO NOT NEED TO WRITE YOUR NAME OR ADDRESS ON THE 
QUESTIONNAIRE . YOUR COOPERATION IN ANSWERING THE FOLLOWING QUESTIONS 
WILL GREATLY ASSIST THIS RESEARCH PROJ ECT ON KNOXVILLE WOMEN DURING 
WORLD WAR II . THANK YOU V ERY MUCH FOR TAKING PART IN THIS EFFORT . 

1 .  Sex: 
1 )  Femal e 
2 )  Mal e 

2 .  Race: 
1 )  White 
2 )  Bl ack 
3 )  Hispanic 
4 )  Other 

3 .  Age: 
1 )  45-59 
2 )  60-64 
3 )  6 5-69 
4 )  70-74 
5 )  7 5-79 
6 )  80-84 
7 ) 85-89 
8 )  90 and over 

4 .  Occupation before Worl d War II: (If you had more than one occupa­
tion before Worl d War II, l ist the first occupation as " A  1-1 � the second 
occupation as 11 B 11 , etc . 

l )  __ Sal e s  ( sal e s  worker, cl erk, advertiser, underwriter, in sur-
ance agent, etc . ) 

2 )  __ Hou sewife 
3 )  __ Laborer  (constructi on, fre i ght handler, warehou se worker )  
4 )  __ Profes sional ( doctor, teacher, technician, l awyer, artist, 

accountant, engineer, scientist, etc . ) 
5 )  __ Craftswoman ( foreman, mechanic, machinist, repairwoman, 

carpenter, baker, crafts, etc . ) 
6 )  __ Cl erical (bookkeeper, secretary, stenographer, typ i st, ba nk 

tel l er, postal cl erk, cashier, etc . ) 
7 )  __ 0perative or tran sport (as sembl er, in spector, packer, 

butcher, garbage worker, truck driver, bu s driver, etc . ) 
8 ) __ Farm worker 
9 )  __ Service worker (pol icewoman, heal th worker, chil d care, 

beautician/barber, teacher ' s  aide, private hou sehol d 
cl eaning ) 
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10 ) __ Student 
11 ) Manager 
12 ) Not emp l oyed 

5 .  Di d you work onl y dur i ng the war ?  YES�� NO __ 
If you answer yes , what years d i d you work? Check as many of the 
fol l owi ng as needed : 

6 .  

1 )  __ 1941-1942 
2 )  __ 1942-1943 
3 ) __ 1943-1944 
4 )  __ 1944-1945 

Occupati on dur i ng Worl d War I I .  
pati on duri ng Worl d War I I ,  l i st 
second occupati on as 1

1 8 1 1
, etc . ) .  

l )  __ Sal es 
2 ) __ Housewi fe 
3 ) __ Laborer 
4 )  __ Profes s i onal 
5 )  __ Craftswoman 
6 )  __ Cl eri cal 
? )  __ Operati ve or transport 
8 )  __ Farm worker 
9 )  __ Servi ce worker 

10 ) __ Student 
11 ) __ Manager 
12 ) __ Not empl oyed 

( If you had more than one occu­
the f i rst occupation as "A" , the 
Categori es are same as #4: 

7 .  Was your job dur ing the war di rectl y rel ated to the "WAR 
EFFORT?" YES __ NO __ 

8. Di d you work at a job dur i ng the war that had previ ous l y  been 
hel d by men? YES __ NO __ 

9 .  Were you asked to qui t  your job when the war was over to make room 
for the returning veterans ?  YES __ NO __ 

10 . Di d you partici pate i n  volunteer work during the war? YES  __ 
NO__ Other ______________________ _ 

11 . Occupati on i mmedi ately after the war ( between 1945 and 1950 ). If 
you had more than one occupati on after the war , l i st the fi rst occu­
pati on as "A" , the second occupati on as 1 1 8 1 1

, etc . Categor i es are 
same as #4 and #6 . 

l )  __ Sal es 
2 ) __ Housewi fe 
3 ) __ Laborer 
4 )  __ Profes s i onal 
5 )  __ Craftswoman 
6 )  __ Cl eri cal 

247 



? )  __ Operative or transport 
B ) __ Farm worker 
9) __ Service worker 

lO ) __ Student 
11 ) __ Manager 
12 )..,....,.-..-=-=--Not empl oyed 

I F  YOU HAVE ADD I T IONAL COMMENTS , PLEASE USE THE BACK .  THAN K YOU .  
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QUESTIONNAIRE B 

WORLD WAR II  WOMEN AT WORK QUESTIONN·AIRE : ALCOA 

THIS SURVEY IS PART OF A RESEARCH PROJECT FOR A UN IVERSITY 
OF TENNESSEE SEM INAR. NO IND IV IDUALS WILL BE IDENTIFIED WITH THE IR 
ANSWERS. YOU DO NOT NEED TO WRITE YOUR NAME OR ADDRESS ON THE QUES­
TIONNAIRE. YOUR COOPERATION IN ANSWER ING THE FOLLOWING QUESTIONS 
WILL GREATLY ASSIST TH IS RESEARCH PROJECT ON KNOXVILLE WOMEN DUR ING 
WORLD WAR II. THANK YOU VERY MUCH FOR TAKING PART IN THIS EFFORT. 

1. Age during World War II ----
2. Place of employment ------------------
3. Occupation ---------------------
4 .  If you were in supervision , number of persons under your 

responsibility --------------------
5 .  In your department , approximately how many men did the war 

take from jobs? -------------------
6. Did women or older men replace the young men who went to war? 

7. What do you recall were the attitudes of the men toward women 
working at men ' s  jobs? ________________ _ 

( Use extra paper if necessary. Any and all attitudes you may recall 
will be useful information. ) 

8. What were the attitudes of the women working at "men ' s  jobs? " 

9. Did social relationships of men/women working together develop? 
Comment . 

10. Do you recall any specific reactions or attitudes displayed 
by the non-working woman toward the working woman? ____ _ 

11. Productivity. Quality and Quantity of work by women at men ' s  
jobs. ------------------------

12 . SPEC IAL PROBLEMS OR SPEC IAL BENEFITS you were able to identify . 
(Please use back.) 

13. Please include any additional information you may have . 
249 



QUESTIONNAIRE C 

WORLD WAR II WOMEN AT WORK QUESTIONNAIRE: FULTON SYLPHON 

THIS SURVEY IS PART OF A RESEARCH PROJECT FOR A Ph . D . DISSERTATION 
FOR THE UNIVERSITY OF TENNESSEE . NO INDIVIDUALS WILL BE IDENTIFIED 
WITH THEIR ANSWERS . PLEASE DO NOT WRITE YOUR NAME AND ADDRESS ON 
THE QUESTIONNAIRE . YOUR COOPERATION IN ANSWERING THE FOLLOWING 
QUESTIONS WILL GREATLY ASSIST IN THE COMPLETION OF THIS RESEARCH 
PROJECT ON KNOXVILLE FEMALE PRODUCTION WORKERS DURING WORLD WAR 
II . THANK YOU VERY MUCH FOR TAKING PART IN THIS EFFORT . 

1 .  Place of Employment during World War II . _________ _ 

2 .  Department _______ 3 .  Position/occupation ____ _ 

4 .  Year you were born Sex Race --- --- --------
5 .  Marital status during war 

(note if you were married -d-ur_i_n_g_t_h_e-wa_r_) __
_________ 

_ 

6 .  Did you have children at home during the war? ___ Ages __ _ 

7 .  If you were in supervision, how many people were under your 
responsibility? ------

8 .  In your department, approximately how many men did the war take 
from their jobs? -------

9 .  Who replaced the young men who went to war? Women? __ _ 
Older Men? _____ Other? __________ _ 

10 . When women started working at men ' s  jobs, how did the men feel 
toward the women working at these jobs? _________ _ 

(Use back if necessary) 

11 . Did men and women production workers date? _____ _ 
Marry? -----------

12 . In your opinion, did women production workers produce as well and 
as much as the men workers? ---------------

13 . Are there any stories of your memories of working at Fulton 
Sylphon during the war that you would like to share? 

(please use back if needed) 
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14 . Did you move to Knoxville during the war to work in the war 
plant? --------

THE NEXT QUESTIONS ARE FOR WOMEN PRODUCTION WORKERS ONLY: 

15 . If you were a female employee during the war, why did you take a 
job at Fulton Sylphon ? (better pay, conditions, unemployed, 
patriotic reasons?) --------------------

16 . If you were a female employee during the war, was this your first 
job? ____ If not, where did you work before the war?_. __ _ 

17 . Did you want to keep your job after the war? ---
Did you? _______ Was it the same job? ______ _ 

18 . If you had children at home, who took care of them? 

(grandparents, friends, babysitters, daycare) 

------

19 . Did you find it hard to work because of shopping hours, ban king 
hours, housekeeping, etc . ? ________________ _ 

20 . If  you were married, was your husband in the service? 
War Work ?  

-----

21 . If married, did you move to Knoxville because your husband came 
for a war job? _________ Did you already live in 
Knoxville ------
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TABLE I .  E st imated Tota l Manufacturi ng  Emp l oyment i n  Knox a nd Bl ount Counti es  for 
Se l ected Dates , Showi ng E st ima ted Empl oyment  of Women 

Est . Emp l oyment Est . Wa rt ime Pea k 
Dec . 1940 Em�l oyment 

I ndustry Tota l Fema l e  Tota l Fema l e  Date of Pea k 

TOTAL 24 , 900 7 , 000 3 5 , 000a 12 , 100 Sept . ' 43 

Food 2 ,000 200 3 , 000 500 Sept . ' 43 
Texti l e  8 , 000 4 , 500 9 , 000 6 , 000 June ' 42 
Appa re l 2 , 000 1 , 500 2 , 600 2 , 300 Sept . ' 43 
Lumber 700 20 1 , 300 90 June ' 42 
Furn i ture 600 40 7QQb 40 June ' 42 
Pape r 200 30 200 30 Dec . ' 41 
Pri nti ng 600 80 800 1 10 Sept .  ' 41 
Chemi ca l ( i n c l . 
Rohm & Haa s ) 200 20 2 , 100 930 Dec . ' 43 
Stone & Cl ay 1 , 500 200 1 , 700 240 Sept . ' 41 
I ron & Steel  
( i n c l . Ful ton 

4 ·, ·4oob Syl phon ) 1 , 600 80 1 , 400 Dec . ' 44 
Non-ferrous 
Meta l s  ( i nc l . 

1 3 , 00ob Al COA )  6 , 800 120 1 , 200 Mar .  
' 43 

Mach . ( exc . 
e l ec . ) 400 30 900 40 Mar .  ' 44 
Al l Other 300 80 1 , 800 450 Ma r .  ' 42 

Es t .  Emp l oyment 
Dec . 1946 

Tota l Fema l e 

3 1 ,800 8 , 800 

2 ,800 300 
7 , 200 4 , 000 
2 ,800 2 , 500 
1 , 200 60 

600 90 
200 30 
700 1 20 

800 220 
1 ,800 300 

1 , 900 250 

10 ,800 500 

800 40 
200 50 

aTota l pea k wart ime emp l oyment i s  not the sum of empl oyment  fi gures s hown be l ow a s i ndustry 
est i mate s re l a tes to d i fferent peri ods  a s shown in  Col umn V .  
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bEmp l oymen t  for tota l i s  e s t i ma ted pea k for i nd u s try ; however � pea k emp l oymen t  of  women 
i n  th i s  i nd u stry occurred at a l a ter  d a te when  tota l  emp l oymen t  wa s l ower than  empl oymen t  
shown . Pea k  emp l oymen t  of  women i n  the I ron a n d  Stee l i nd u str i e s  wa s i n  Ju l y 1 9 45 a t  1 , 6 53 
women of a tota l of 4 , 0 34 . Pea k emp l oymen t  of  women i n  the Non- ferrou s  i nd u s t ry occu rred i n  
Ju l y 1945  when 1 , 5 1 9  women o f  a tota l o f  1 0 , 1 28 we re emp l oyed . 

Note : The above tota l s o f  e s t i mated man ufa ctu ri n g  empl oymen t  may v a ry somewhat from the 
stat i s t i ca l data e l sewhe re i n  t h i s pape r , but  refl ect  the o ve ra l l t rends  of empl oyment  a s  
otherwi se i n d i cated . O f  note , other  sources  s how t h e  pea k wart i me manufactur i n g  emp l oymen t  
t o  b e  37 , 000 a n d  pea k fema l e  man ufact uri n g  emp l oymen t  to b e  1 4 , 1 50 .  

Source : Un i ted S tates  Emp l oymen t  Se rv i ce , " La bo r  Ma rket Repo rt , Knoxv i l l e ,  Tennes see 
Area , "  May 1947 ; Burea u of Emp l oyment  Secur i ty , " La bo r  Ma rket De ve l opments  Report , Knoxv i l l e 
La bor Ma rket Area , "  Se p tembe r 1945 . 
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