
 - ' ^ \-

'it.- . 

lur^ 22, 1956 

fo the drtdaate CcunoUt 

I an subnitting herewith & thesie written by Antonioa E« Triads 
•ntitted Taotors Relating to Patronage of Pnrehasliig Cooperatives by 
107 mddls Temessea Fartaers," I rococsnond that it he aco^tsd for 9 
<pKrtsr hours of credit in partial fuinUnent of the xeqoirwasats for 
■Uie dsgree of Master of Sdenee, with a major in Agrlenltural Eeonooies. 

jor Professor 

We have read this thesis 
and recomDMnd its aooeptaneet 

/f^. /cL&c^ f ' 

Aeoipted for the Oouaeilt 

Dean of the Oraduate School 



 

FACTORS REUTiro TO PATROSa® OP POHCHHSHB OOOPESATIFES 

m 107 MTDBUS FAIMS® 

« ^ V ./. » ,» » 

■f 

A THESIS 

Sulwiittad to 
Tho QraOxMUt Cosneil 

of 
Thft HWlvortlty of fmotmmm 

in 
Partial Folfillinant of tho Roqfiiireiaents

for tba liagroo of 
Kaster of Seienoo 

Antonioa E. Trtala 

iham IS^S 



3^ 
ACKNDWIJSIHmeiirS 

The writer is izxlebted to the staff of the DepsrtMnt of Agrieul-

tural Eeononies for glfing hia inspiration eonoeming the proUens of 

nndbendiip relations and the aaistenanoe of fanaan relations, iriiitdi in-> 

Tolves soas of the basie faetors that underlie hwaan behavior. 

ladebtednesa is «q;>ressed to Dr. Sldon Saith for his eotmtless 

hours of goidanoe teswrds a acre disciplined expression of ideas. 

The writer is also grateful for the heip received from Or. Robert 

0. F. Spitse and Mr, Rufus B. Hughes, Jr. in the pr^aration of the 

thesis. 

Credit goes te agr wife for her aaagr hours of"^ing the original 

Bunserlpt. 

The writer wlidies to es^ress, also,(^praeiation te Mrs. Phil 

Thress for typing the theeie end to MTs. John Elson for proofreading it. 

i^preeiation is s3q>re8S6d to tfas Dnivezniitiy of TOimossee Bxperinant 

Station for tlw flnaasial aid whi<di seds the work possible. 

The writer is espeoisUy indebted to Dr. Brven J. Long, who in 

stilled in him the belief that the baeio factors underlying hmaen behavior 

ean be understood only to the extent that careful research projects can 

analyse aaigr aa yet little understood pbawa of hawM nature. 

367969 



tAm£ OF CONTBinS 

CHAPtBR PAGE 

!• ISIBODUCnoif A» PaOGBDGBE 1 

PPSTiOlUB StodlM ••• »•• «« •••••••» •••• 1 

n, COOIBBATIOH 19 AdBIGOLrURS AK)HJBCHISZin OOOnSBAtlKBS 

Birth of oooperatioa and th* Rodidale Sooioi^ of 

Fonaora* ox^asisatloQa and l^ortaao* of famMir** 

Dalibaration in relation to purchasing actiritias of 

Soap* of prttMoit otud^f «aA proeedor*.•• ••••••• 3 

Fonnlatiiig ̂ ypotluiM* 7 

CoUscting dct* or •rLdoao* • •• • «• « • • •••• • 8 

19fsnessBB 11 

Eqnitabl* Pionoora 11 

Agricral^aral «oep*r*tta*a 11 

pmrohmlnt ow^aratlT** In th* thsltad StotM • • • •• 13 

T*»MMia** Fazn Boraaa sponsored cooparatlT** 13 

HI. BiBIT, MHBBRATIOM, AID FARMSRS* POBCHASIIR} ACTIVimS . 15 

Habit in ralation to pnrehaaing actlTitis* of faroar* . 16 

What eonstituta* a habit 16 

Purahaaing aetlrlty and habit .•••••• «••• • 17 

Socdal habito, enatewi, and ̂ leleaa «»••• «• ** 18 

farmers • •.•• • •• • • • • • • •••••••« • 19 

fba «>neipt of dalibaration • «••••••••••« 19 

fha MMuramnaat of dalibaration ••«•• « • ••• • 21 



 � 

'Hipp-.-: 

iv 

TABLE OP CONTEHTS (CONTINOED) 

CBAFTBR PAOB 

m* (GotrxncED) 

Four erltarla of doUberatlon 22 

Eidiibltiiig oarefol dollbooration boforo ptuctthaslng • 23 

Sxhlbltliig no dollbsratloa bofore porehaslxig • • • . 2U 

The logio en^lc^srod in eeloetii^ the scale talxn of each 

of the criteria of deliberation • • • • * • • •« «• 25 

lafoTisatloa-eeeking activitr •••« • «« •••« » • 25 

1 # t Infcxnetioa trm nelghbora and fdrads «•••«•• 26 

Infomatlon from nem^spere •..• ••••••• • 27 

Inforaation froa radio 27 

Effeeti've written iafomatien reeelwed tnm the 

pnr^haaiiig eooperatiae or othar eonreee •• « ,• 28 

Inforaation i^a tnelaesifled eenroee •*«•••• 28 

The extent of consideration of prices before 

purdbasiag 25 

The extent of consideration of qjoality before 

pnrahasing 30 

the extent of consideration of dividends and rsfbnds 

before pmrehasiag 31 

Examination of the fonr criteria of deliberation • » • • 32 

The oenstzmotion of the oear->all deliberation scale and 

the distribution of ths total noabsr of famsrs along 

tfew seals 35 



 

r 

lABIB OF OOHTENTS (COmfflJED) 

CB&FEBB PAOB 

. XT. SHE DinsiOlf07 SHE 107 FAHMSIS XWO WmStmSmKLm 

HiGHL? mummnm a® the disthibdtioi of patbohs, 

IR)H^ATB01B, A® SFUT FTHOBISEHS ALO® TSS OTSB-JIZJ. 

SSmERATION SGAX£ 37 

?. CHmOTSiOSTICS OP DBUBERATITO A® MDHDELIHERATnE OH 

SABXTDAL FAHMSHS U2 

ToXant of BbcIimii U2 

Foxiaal Edaeatloca h$ 

Ago • •• • • » .•• « •.....* «••• US 

TI. FACTORS COUTRIBOmiC} TO THE FIHM.DEOISIO* OF DELI»RATITE 

FASfSHS AS TO WREHE TO HJRCRASS, AHD THE SIOHIFXCARDE OF 

EABirOATlOir IK FASHBBS* POHOBASX® ACTITinES $0 

Tho t^o of tho ooTiroos of infonnatlon uaod anoog thooo 

mSio ttood aoao oourco of information «• «•••**• $1 

Factors Izicoxporatad in ths daliberatimo aetlTltj of 37 

farmors ^ 

Cocporatimoa 0(n9aidarad as price baronieten • ««••• $9 

Bihituation and its idgnLfleaaee « • • • •.• •••• • 60 

nif SHMKARr A® OONCLOSIO® 6$ 

Bssuomm • * » ^ « 68 

APFE®n A 70 

AFPE®IZ1 . 73 



LIST OF TAK2S 

fiygjt pjyQB 

X. IndMBif to Foot Grltorl* of OoUborotion for 1j07 Faoniri 

in Nine CountLoo in mdCU "fenmoeooji 19$$ • ^ 

II* the Siotribotion of 107fwxmn in IBLao Gountiea in Middle 

Tennesaee JLLong the Orer-all Deliberation Scale, 19$$ « • 36 

m. The Dietribatlon of 37 Hii^ DeUberatire, 37 Hig^ 

HabitiiBl, and 33 lloa~hl|^hl7 Habitual and Ncm^ghlj 

Deliberatinn Faraere Along the Oror-all Deliberation, 

RLns Counties in Middle Tezmessee, 19$$ .* 38 

IT. Claesification of Patrons, Ion-patrons and Split Purchasers 

by Deliberation Score, Mine Counties in Middle Tennessee, 

19$$.. liO 

T* Infomstion Sources that 37 Deliberative Faraers Deed in 

Deeldlng fim Where to Purchase, Mine Gounties in Middle 

Tcnaessee, 1^55 ...* 52 

tX* Strategio Fsstors Oonsidered During numrs* DeUberetlve 

Activity as to Where to Purchase, line Counties in Middle 

Tennessee, 19$$ 56 

APPEIDH TABUS 

I* The Detennination of the Mean Deliberation in the 

SneU, Nediua, and Large Scale Purchasers, Nine 

Counties in Middle Tennessee, 1955 71 



 

 

 

 

 

 
 

 

 

■4*' - i- ^ ^jjf ■ « 

Til 

LIST OF TAfiUSS (CO!iniR]ED} 

APPBIDIZ nmt PACE 

n* %bt Slatrlbatioa of 27 Patroai^ 3S Maa-^iat^m mad 

ItU ^Ut IhxnllMaaan Along tbo Omt--all 

Dellboxation Scalo, HLno Coontloa in lfi.ddl« 

19SS 72 

. ■ 

♦ 

■C - '^ ■ 

^ 

r 

. 

♦ 

■ ■ 

■ ' v ,.-

• 4 " > 

, ■ 

■;i. 

■'« t 

i' ■ 

■ 
V 

■■ 

• -.V. ' 

, f-

• rv. 
'. .'I- '. 

. - V» • •• 

J " 

. > I \ . 

V 

■i,
' -

: 

> 'a;; </ ■ 
. ■ : ■ - A,. . 

^ ■ '■ ••• , 
. L. . 

yy. 

.. 
' ■ . . 

^ 

•- ,-H \ ' 

■- "iJ"3-.^ ■■. 
'V. -, ■■■ . ; 

.. ■ 
■ . 

■ 
- . ■. 

• . 
, • 

'V- • 

":1 .-

A'";' 

. ' i' ■■ 



LIST OF FIGURES 

FIGURE PAGE 

!• Th« Loo&tlon of NLzio Cooxxtlos in ISLddld TsnanaMi lacludtd 

in thft Stu^F* 9 

2« Hui A]pproxtB»t« Location of 107 Famara Interviawad in 

Alno Goantiaa in MLddla TenoMaM, 1955 10 

3« Tha IKLatribotion of 107 Fanara in KLne Countiaa in lG.ddlo 

Tnaaaaaae Along tha 0«ar<4ai Oalibnation Seala, 1955 * • J6 

k* tha Distribution of 37 KLe^il7 OalibaratlTa, 37 Hii^ilF 

HaMtual, and 33 Kon-MghlF habitual and SbSHhighly 

DelibaratiTe Fannara Along tha Ovar-all Dalifaaration 

Soalo, SLna Countiaa in Ifiddle Tazaaaaaa, 1955 • • * • • 38 

5* CHnaaifioation of Tatvom, lfoii-i>atrena and split 

purefaasara dalibaration aoora, IHna Oountiaa in 

Iftddlo Tanoaaaaa, 1955 • • « •••*•••••«••«• Ip. 

6. Famara «ith Low and Dalibaration Sooraa bgr lolvm of 

Total Pxar^uuMs Claaa, with Individual Dalibaration 

Sooroi% SLna Oountiaa in ttLddls fmsmwa—,1955 • •• • • Wi 

7* Famara with Low and Dalibaration Scoras bgr Sehool 

Taam Cooplatad in SLna Couzitiaa in Hlddls Tannaaaaa, 

1955 .. U7 

8* Famara with Low and Dalibaration Scoras bgr School 

Taara Conplatad bgr Ago in IGLna Oountiaa in HLddla 

Tanaaasaa, 1955 U9 



�  

 �� 

 

�

� � 
� � 

 

 

LIST Of nmam (conrnrasD) 

FiaORE PAOE 

9m A Tabular AasO^rali of 37 Dalibarativa and 3? Hablttial 

Farnars Relatlva to tha Anoanb of Puztthasas^ Iduoation 

and Ag«,!fLm Ckmntiaa in Mlddla Toimoasse^ 19$$ •••. U9b 

.,4- J . 

' •' 

4 I « 4 

,>c ~: 
* V. -t 

/• -f 
* • : • i*:-. . • ••>■. ■4'T ', : 

't '-'r, c ^ " '■* . J ^ 
■' -.v' ■ . . . •• r- . . ,v- . V .nV-r • • 

- - v: -

■■ ' * " • • ■ ■' ■ ■ ' ■ -r - -

, ^ ' •> 



CH&PCER I 

ziKsoDuctioH AID mmnm 

Itaaor itad*iito dlvida iht adalnletretlon of ooopomtltv waeciatlons 

tttio two dlatiant paarta or fnaotloai. J* W. Joaes*^ dlrLsiono «ro m 

follomt "First, Iwwlawu sdtainLstrwM.oa, vhioh ineltidos finonolng, 

procttsiing and norcdiaiidlsing tl»o eoanoditisa haadlad, and at;q;>«rvi8ioa of 

eredita and eoUac^na} and aoeond, nanberahip adainiatration which 

inolttdaa tha aaiaUmaaea of agraoabla hmn relatioatidpa." 

Manbarahdp ralationa have boon an aroa of graat iaportaaeo in oo« 

oporatiTo aaaooiatlona aa wall aa in othar bnainaaa oxtiaaiaatiAaa. J. P, 
2 

Yarbaaao in hia book, Problena of Cooperation, conaidora the errora of 

educational and social work real eanaes of the failure of Bangr societies* 

PreTioua Studies 

the naintenanoo of agreeable human relations has been frequently 

studied by atndenba of cooperation. Many of these studies ham been 

inqoirlea into the attitudea of farmers toward their eooj^ratlm aaaooi* 

ationa. It has often been indieated in these wrltin^i that an analyaia 

of what tha mndMira and neiMwahars thoai^ of their eooperatim aaaoci-

atiena would be a step toward a batter undsrataadiag of tha problan 

of aenlMmdiip relationa* Sone of theae atudiea of attitudea were anre 

V, Jones, Meiidaerahlp Relationa of Gooperatim Aaaociations, 
Cocperatim Reaeax^ and l^rrL^ Mrision, txm Credit Administration, 
U. S. Oepartaent of Agrloultore, Bulletin 9t October 1936. 

^J. P. WaxtMmw, Problena of Coopsration, Island Praaa, Rev York, 
19U2. 

https://sdtainLstrwM.oa
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dAScrlptlmi than aDa3ytieal. The interest vee centered on idiat the 

ettitudes were end not on how these ettltwies were forffisd. Several 

sttKients, however, went farther In disooverlng how these ettitudes were 

developed. The aeens of oenaRuiioetion, for instanoe, were thoug^it Iqr 

sens to be an iaporttuat faetor in the fon»tioa of attitndes, and seee of 

the studies were direoted toward the eoUeetion of infonaation regarding 

the effeot of Mrtain swans of ooBsninication. 

The logLe behind their studies was sonsthing liks tfaist Idsas 

flow through word of wouth, tho written page, and throuih other technical 

mans, such as the radio and tslsvision. If a fsrasr, for exaqpls, 

patronisss ths oocperative assecdlatien bessnss of inforwatien hs obtains 

about ths eooperatlve from reading ths newqpapor, then the hQppothesis 

could be wade that bseause Famosr Jonas is nuoh affects in hit purehasing 

habits bgr rsading ths nswqpi^r, a asndMswhip rslatiens program should uss 

tlw nswap^r as the madia for comnmioatli^; the facts abeut oocperatives 

to the farmer* 

Fnnnsn Preston Bowers^ mads each a study is Ksrthsm Middle 

Teimsssee in 19^0 in which he attenptad to discover the farmers* knowlsdgs 

of and attLtudss toward tha Eaatom Dark Fired Tobaooo Qrowers* isaoci-

ation and towards the govemmsnt programs sffseting tobacco* This was 

one of ths first studiss msdo in TWmsssss in the area of nenbership 

relations. Several rssssrefa studiss, however, wars prsviouslj- direetsd 

%brman Preston Bowers, "Farmers* Enowledgs of and Attitudss 
Toward the Eastern Dark Fired Tobaooo Oroweze* Association and ths Ck>vem« 
msnt Programs*" IlMiter*s Ihssls, T^versitiy of Tezmsssss, 1951* 
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toward problaaa in tho araa of boaineaa adadolatratloxi and in dasorlbing 

the hiatorieal perapaeU've of the eooperatlwe raoveaMot in Tenneaeee. 

Soope of Present Stnd^ and Frooedore 

Ihe walidil^' of selentific Inqoiries dap«ails on the sdentlfio 

nethod ao^plf^fad. Today the issue of what are the best seientifie asthods 

is not yet ade^(aate3y settled* It is beliewed ty Pearsoa^ and Bern of 
of his ooUeagues that seientifio nethod is (I) the elasslfieatie& of 

great wariety and great noniber of faets, (2) um of disejpllned jmaglna* 

tion, and (3) self erltieisa. 

On the other hasid» Salter^ and sons of his eolleacaes beliere that 
scientific nethod is the organisation of the sitoation as a problm and 

ths fonalation of a possible aethod of reaolntlen as a baglnnlng 

hypothesis* Data are then eoUeoted wlUdi are neoMsasy for tha asespt-

anee or rejeetion of the hypotheais* Daring that prooadure, tha najor 

hQ^thesla eaa be rervised and saoondaxy ones fonaalated* la thia thesis 

Salterns definition of the seiantifle nsthod has basa adapted* 

The recent growth of purohaeing eooperatiwes la Teanaaeea hae 

been wexy isportsat with respeet to supplying Tennessse farasrs with 

feed, seed, fertiliser, petrolena predaets, hsrdmre, boildiiig naterieOs, 

^Karl Peazeon, The Chraawar of aeienee, J. M* Dent and Sone, 
Loadea, pp. 7-37* 

^onard A, Salter, Jr., A Critical Bewlew of Be^arch^Land 
Soonowloa* The Dnlworsity of Mzmeeota Press, Hinaeflpolis, l91^, pp. 68-69. 



and insaeticldea. Xn 19U9 th« oooperativa (dtare of^total volnm of 
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•ead, foed« and fertilizer sold in Temiesaee was as followst 

Feed 7 pereent (iqiaproJcLnately) 
Seed 15 peroent (approxinately) 
Fertiliser 16 percent (^proximtely) 

Raekopf^ in his atn^jr of TwneMee faxwere* pni'ehaelng eooperetlvee 
Indieates that "In both 19J8 axxi 19h7, ebont half pnrehaaing ooopera^ 

tiees xi^rted the nrad for a aore aggresslre educational progrea to in* 

prove interest, stisQlate Mnbexvdiip parti^ation, and iaprove neiabers 

with better knowledge of the fun^ions and sevfloes of the eooperativas." 

the reewm for uadertakittg this sto^T vaa the belief that before 

the fomulation of an aggressive sAsusational progran, it ma isportant 

to understand something about the factors that cause fazeiers to patroniss 

or not patronise a famere* purchasing eot^rative* An educational pro* 

gram eould then bs orgiuiaed on the basis of the strategie factors af« 

feoting eooperitive patronage, rather then on e<»e Mt or miss basis. It 

is not the pespese here, however, to aetmally formulate a prepoaed 

educational progrea* 

^Theee fl^ires are calculated from (1) the 1550 tinited States 
Ceneus of Agriculture,(2) a report of the fertUiser tonnage used in 
Tennessee during the fiscal year ending June 30? 19h9 compiled by the 
Teflnsssee Ocpasrtaent of Agriealture Oivieion of Feeds, Se^s, and 
Fertilisersj (3) Thwaas Whatley*s "Agricultural Adjnsfaeents in the 
Southern Brown Loam Area of West Temessee," Mi*D* thesis, 1953, Purdue 
IWLveraltyj (U) uipublished materials from J* Warron }fe:ttier. Farmer 
Oooperativo Servlc©. 

7b. D. Rasta^^f, Tennessee Fir«»r8* Purging Ooeperatives, The^ 
BiulnM.FroUwM ud fTiiMeat, VtHtmnitr of Teamm— meal SnMroh 
g«l.. Sill, ttwxiUl.. f:2h. 
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the areas selected for mhvSj in this thesis «ere econonio areas 

designated iQr the IMtad States Geiums as areas four and five located In 

Middle Tmsaessee* Donald J, Bogoe eagrs," **1110 eeoaonie areas are designed 

to pe»lt the fomsl testing of hypotheses oonoeming the relatioairiiig 

between behsrior and the omrironmeot, and between -milables under vaxying 

enrlroasMmtal factors.** 

fbese selected eeononie areas, with reasonabiy uniform seeaude sad 

sooial wnditioimi, provided a relatively homogeneous population with 

respect to cultural and eosnswie factors. Eight counties from these 

ereae, and one from azea three whioh was siwrilar to ths eeunties in area 

four and five, were selected for the ssiple. 

the principlea wtplpyed in ths selection of these eeunties wsret 
o 

1. Counties with a wuceessfal coopezutive store*' Jfy aeleeting 

all sueeessfel stores, the bias in soaparing relationships in stores of 

different financial status was eliminated. 

2, Counties pred^minstelgr sgrlenltural. this would eaeolude aU 

countiee classified as astropoHtaa areas. As sneh a mere heaogeaeoui 

eanple with re^crd to mdaar and distanee of oonpetlng retail and idielesals 

outlete eonld be attained. 

®Donald J. Bogfm, Boonwde Areas m a tool for Reeearch and 
Plazundng, Grips Foui^tion f'or Bsseareh in Population Problems, American 
Sociologioal EerviOH, Vol. 35, <?uns 19^0, p. iib?. 

^ths counties that wars aelected had cooperatives witii a record of 
oontinooue growth and eons eperatiz^; suzplus dnrlng the previous fiscal 
year. Assietance of ths gsnsral mansgerts office in these eelectione ie 
gratefully acknowledged. 
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3« Coonbies with no eotton eultvre. Tha aiaoants of fara 

pwitliiMkI Igr the farmr dapeada greatly on the tgpa of faxadag* aac-

eluding eotton faanna It vaa poaaibla to ooneaatrato on liveatoek aadi 

flpaneral fannr for a aora bnaogaaaenui pcpolatlMi* Tfvm aaeh eavnty, twelfW 

farBer8-»«ii^ patroni and four aon^atrDna-oiiart aelactad for inter* 

riewing. 

^sr aeleotii^ patroaa and noi^patrona, aoae of the faetora leading 

to the degree of patronage aaong the two groupa of fazaera oould be ob* 

aervad. the following priaelplea in the aaiple aalaetion of famera ware 

foUowad* 

!• Intasrviair only famera on a diagonal paved oroaa-oounty road 

or the Intersecting dirt roads. 

2, Salaet a axaas*aeunty read that givaa a raaaonably good eroaa 

■action of tha typaa of fOrsing and topography of the county and dintanaa 

to tha eocqjarative and altema^va aonrawi of fam aiqppliaaf aainly faad, 

aaad, and fartiliaar. 

3. Divide the aroaa-eounty xoad into twelve equal parts and 

Interview one patron in aa/dh of thaaa parta. Diatanoa variation of dif«> 

fnrant farm oould ba aehiavad by uaing thia pzineipla. 

U. Salaet avexy other farm en a dirt surfaced road eloaaat to the 

hard aurfOaad road. 

5* Siery foarth farmr intarviaaad ndioald ba a non-patron. Die-

tance distribution of nonrpatrons eoold be accoapliBhed In this way. 

6. All part-tiae farmra^ tenant ^ratora, farm balew fer^ 

aeraa in 8iM» and thoaa above alx hundred acrea ware exeludad. In eaaea 
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idwr* tba farm wa« mxcludedj tha farm nearest It vas sabstituted. The 

part-tiM taxmra were exoliidied beemoM of the vide traxdety of MpexieiiaiS 

•aeag them in ptirehaKlng farm mqppllec, and tba apeoial eonaideratlona 

affeating their operatlona* 

fenant t^ratora were excluded beoanee of nuneroiM types of tenure 

arrangements with reapeet to the purohaee of farm st^plies on their farm 

operation* 

Famem haivljig tmem of leaf than forly* aerea in sise vert not 

inolnded in the eeapXe due to the limited amovmt of farm euppliee purchaeed^ 

and farms above six handred aexme vne also exelnded beoanee of the large 

amotinte of SEpplles pnrohaeed. Theee large farm qpermtors were probably 

bcying many of their etg>plles from wholeeale outlets and operating under 

hig^ily atypical ̂ nditions* 

Before taking esy ebhedulsef^famers in thsM oountlee, the 

cooperative store was visited and detailed data were obtained from the 

manager on the history and baokground develcpmint of the eooperative and 

the eoonoKle straeture of the area. 

Fcrmolatlng B^otheses 

Previoua studies on membership relation probLeoee were eanwdned in 

order to become familiar with the scientific ipproach and method euployed 

in *ig the problmai* 

After studying theee inqQiries« it wee observed that e great masy 

of the etndies ware priMolly deeeriptive, deeorlMng ifeat feneere thought 

and did about oooperativee^ and not fazmers acted the my they did* 
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In otbsr vords« tlwM •todiM «naliMKi tlw activitinf of tbo 

tarmr, bnt failod to otNiMMrvo eatuml footers or stianll. Yho ejiproaeh 

to this crtn^f vas ons diroctod toward the oxsmlnatlon of acts in regard 

to their itlwnil sad net toward the oets as sudh. In order to foranlate 

lopetheees pertaliiLsg to IMs ipproach, an exutdnatlon of the subject of 

hoaan nature and conduct was esds. 

Collecting Data or Evidence 

This stodgr was designed to be of a preliitdnBiy nature. Its puzpete 

was to develop^ if possibls, a mt of oonospts ippropriate to analysis 

of wmhsrshlp relations. It was not intended that the relationships 

dsrivsd Assil be gmsoraliaed to the entire population of tSaa etate or 

of the eouaties eoaored. It was felt to be desireble to preserrs the 

total ideaHtir and unlqaensss of eaeh eass. 

Moeh of the data collected was ths result of infomsl oowrarsation 

with ths Sarmt idiioh vas not ualfom smong all the oaeea. However, aons 

data of ganaral use in elasaiiying farss and famers saa eolleoted froa 

all reapondenta. 
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Counties 

1. Moor® 

2. Marshall 

3- Maury 

U. WilUanson 

5. Dickson 

6. Montgomery 

7. Robertson 

8. Trousdale 

i; 
Wilson 

\ 
Figure 1. The location of nine counties in Middle Tennsesie 

included in the stwfy, 1955. \ 

\ 
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Cheatham 
Smith 

Houston ••• 

Davidson 

Dickson Wilson 
Hujiphreys 

Williamson 

RutherfordHickman 

3 
Perry 

Bedford 

Lewie • • 

Marshall 

Moore• 
Wayne Lawrence I Oiles 

Linocln 

Figure 2. Wie approxlBiate location of 107 farmers interviewed in 
nine co\mties in Middle Tennessee, 19^$. 
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CmPXEH II 

QOOVRUmV II AORICnLTDRB AID PIBCBftSim COOfESATim II lEMBSSffiB 

Urtii of Cooperatloa and tba Roehdala Soeiatj of Eqpiitablo Pionoara 

It la aexy difficult to traoa back throai^ tha Tvara tha birth of 

eooparatlaaa. To eooperata (*to aet or to operata jointly vlth aaothar 

or othara")^ vaa naeaasary to fulfill tha ui^ of honan aoela^ to faoa 
problaaa togathar* "Cooparatlraa* aaad In tha hroadeat aanaa idantlflaa 

all thoaa orgaidaationa ualag oooparatloa as a waaa for raaefalng a goal. 

Bat oooparatloa in thla hroad aansa haa baan uoad bgr aundry orgaalaatlona. 

Without It, thara would ba ao aoaanaleatloa, as aehlafaaaat of pwrpeaa or 

prograas* But oooparatlws boalnaas oi^puolaationa with whl^ wa aro eoa-

oamad started wltii tha birthday of *Tha Roehdale Sodaly of Eqoltahla 

Ploaaara." Thair prlaeiplos wara used by aany eooparatlaaa and la aany 

builBaaa aadaaivora. today thay aharaetariaa tim aoaparatiwa nowoMat. 

Oooparatloa aad oooparatiuaa, tha tama, uaad heraaftar will rafar to 

aooparatlTB boainMHi or^nliatlona oaly* 

Agricultural Oooparatlwes 

2 
Aa agrleoltural coDparatlwo aa Bogurdoua daflnaa it is 

\ebstar*a Hew Collagiate Dictionary. 

^Eooxy S. Bogardoua, Dictionary of Cooparaldon, nia Cooparatlwa
Laagna of tha Onltad Statas of Aaezlca, Haw lork, C^cago, Washington, 
IShS* 
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organlMtion of ftaemam for tins mttial teatflt of its BaaiiMn «• prodaesrt*" 

A jaore oenerste definition treats oooperstlDOs as "boslssss organlMitioas 

tihieh are owned and eontroUed Iqt fanners for their benefit as users." 

Agrietdtural cooperatlTBS are divided into several different types. 

Vard W. Fetrov and R* B. ^Uworth^ in their diseomion of the o' 

fanners* eoopemti'ves believe that eeoperatives tduuld be elassified 

aeeording to their <^araeteri8tiM» tuoh as veltoae of business, area 

covered, type of aezdjerehip, leg^ status, and fuaetioiM perfonesd. In 

this thesis, the eooperatives studied were elaasifled aeeording to the 

fuiwtions thsgr perform, naasilyt <1) production,(2) marketing, (3) pur-

diasing, and (U) sertic*, this study is apedflcalJy concerned with 

purchasing eeoperatives. 

Famers* purchasing cooperatives, as deflasd by Ward and Slsworth, 

are associations that provide farmers with the si^liea recpiired in their 

farm operations.^ In general, farmers obtain their farm supplies throu^ 
middlemen, sales rapresentativis of big corporations, and from privnta 

partnerships or pz^rletoreMps. Seme of the farmexm pool their purobaeing 

power and hoy eocq^erativsly. Cooperative purehesiiig it coUeetive pur-

eheelng. 

\ard W. Fetrov and R. B. Hsworth, Agrigoliutel CooimHratiett In 
the Bnlted States, Farm Credit Administration, B. S, Department of Agri 
culture Bulletin'^, Washington, D. C., l^U?, p. 13* 

Wd.,p. lU. 

r ^ 
- > ' 

'■ / ?! 
j 

« , f V 
'.''m .S»' . 
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Farmsrs* Orsanitations and la^ortaneo of Farosrs* 

Purehaslag Oooperativas in ths IMtsd States 

Fanners* purchasing eooperatites in the United States date back to 

18$05 ii!ten farsurra first attes^pted to organiae porohasing cooperatives ia 
r 

Illinois, flis Qrai^ HovaMBt, the Famsrs* AUiaaee, the Farasrs* 

UnieBf the Ajeerican Soeletgr of E(|Bltgrjt «nd the Aaeriean Fant Boareaa 

carried en oeeperativs pnrcdiasiaK eadeaeors for their aeidiers. In the 

year 1915# 275 ptircfaasing associations existed with 59#503 MaJaers doing 

a volnae of business of $11,678,000. The nunber of associations from 1915 

to 19U5 inersassd ten times, reaching the nneher of 2,750, with 1,610,000 

aeahen doing an 810 million doUare volnme of bosineea. 

Tezmoisea Farm Bureau Sponsorad Oooperatites 

is eas aeaticned in the previoue chapter, the Mstoty of eopperative 

pttrehasing ia vary <^oseIy related to the daveloipssnt of geiieral farm 

organizations. Fischer^ indicated that the two movemeatc, cooperative 

purchasing of farm supplias and general developmant of farmer organisations 

%ave paralleled one anotlMr fairly elosely." Fischer also indicated the 

foUoving historical periods in the gronrth of the oooperetiva movsment in 

Tewiessee* 

^etroe tad iEUworth, Og^ oit,. p. iJbl. 

^Xbid., p. lijl. 

^Jofan louis Fischer, "The Eoonomlea of Cooperative Purohaeii^ of 
Ferm Supplies in Tesnassee. with Iqphaaie on the Financial Aspects," 
Ph*D. thesis, (Unpublished), Universi'^ of Wisconsin, 1955, p* 3* 
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"Hia Ifatioaal CiraoeB of the Patrom of Boabaxidry vae established 
a 

shortly after the Civil War. XKirisg the first period of the ooepMrative 

aovQaent in Teaamsee, the Gh^ange itas strong*^ As lu^pened in other 
states^ the coc^rative ■ovemnt sponsored by the Qraags started to doQllae 

by l^SO. fvo sueceedLng faraaera' novenents* the Farmers' Alliance and 

Farmers * IMon, whicdi sponsored oooperatlte endeavors, also declined. 

Cci^ratlve purchasing in Tenmssee, hoifever, eaqpsnded after the 

iapetus given to the movenssnt 1:^ the Tennessee Form Boreau Federation. 

Jisoher reported that a ten-«ember cosBaittee of outstRnding farmers, 

extension workers, and Farm Bureau leaders was sppolnfced in early l^UO 

to look Into the possitdlities of cooperative purchasing and laarketing. 

In the Fana Boreaa annual neeting in this committee reeonnended 

the establishment of a state-wide fed«r&ted system of independent county 

units.^ Biphasie tma to be given first to purchesii% and later to mar 
keting activities. Present evldenoe indieates that the cocperative 

in Tesmssee has grown trsmendously idnee 1950. 

^•rd W« Fetar ami R« It* Hmertii# ^ cit«. p* llil* 
^John louia UteiMBP, cit.. p. 3. 

p. 5. 



CHAPTER in 

HABIT, HEUaSRAnOB, AHD FAR16BS* PHRCHASIin ACTmTIBS 

After « laelef eieurfnation of the general probleaa and the aathod of 

proeednre to be adored in thia atndgr, it ia naaaaaaay to proeeed to a 

dlaeaaalon of the oonoepta of habit and deliberation aa th^ are related 

to famera* ptirdiaaing aetiril^ea. ^Riia diacmaaion ia inportant in order 

to get a better inaight into the apeclfic problem ooneemlng the factors 

raXatiiHt to patooaaga of pnrehaidag eooperatirea* 

Farnora are involved in oertaiB purdiaaiie activitiea for eb-> 

taialng neeeaaasEy stq;>pliea for ̂ ir fans bnainaaaae. CertalB avppliea 

are purchased at regular interrale. While other sillies are purchased 

irregolarlx* For aaOHspla, feed, aaad^ and fertiliesr are nore regularly 

imriAaaed than seefliinerv. 

Before fajnawra purehase their snppliea, eertain qpseationa nay be 

raised in their minds ooneemlng the kind of supplies they weald like to 

purchase and the plaoea fVon which they would like to purfduUM. 

Hjr naderatanding why faraara ehooaa one aig)ply outlet rather than 

another, we ni^t be able to formulate hgnpotheaea eoneeming the eanaea 

of eooperative patrenago* The limiting faotora to eoeperative patronage 

relaMng to monhianildp relntiona periupa than oould bo identified and 

peUeiea of pordiaaiag ooopemtlvea fomnlated aeeordingly. 

A earefhl eaawination of the eoneepte of hahit and deliberation 

ia vezy inportant for an tmderataiiding of the reaaon wlay farraera do and 

do not patmnLce pttzehaaing oooparativea. 



A pturohaslng aetlrLty is a form of human bahsvior vhleh eaa bs ths 

result of difforenb degress of deliberation. Nbndsliberatire behavior is 

the same as habitual briarrior. Purefaaaing activitlee can be either son-

deliberative (habitual) or deliberative* Boueverj nasgr purtdksslag 

aetivities are neither eoaq^letely habitual or hi^tly deliberative, there* 

forsi purehasing aetivitias are the product of different degrees of 

deliberatioa« sta3rtiiq( from aero degree of deliberation (purely habitual 

purdhaslag activity) to a high degree of deliberation. 

Babit in Halation to Purdhasing Aetivities of Farmers 

What Conctitntes a Habit 

Habits grow from asesssltiss with uhieh huaaa beiiigs are fseed from 

the begiinlng of life. Ihe neoeeeltQr to coiMBideate with oiie*e feUnr 

man ie tbe cause for the develc^asBt of the habit of apeseh and writing, 

fhs nseessity to protset ons*s sslf from ths slemsnts develops ths habit 

of using clothing, the need to satiate hanger brings about the habit of 

eating. S^aklagy writing, dressing, and sating are aetivltiss that ars 

repeated at regular intervale in order to ItiJMll a necessity. The par> 

ticular kind of activities psrformed in fulfilling a nscossily are 

seleoted partly thronih trial and error and partly throui^ a eonseioas 

anticipation of the outcome, for example, dressing is a seriss of 

actlvities-*putting en a shirt and then a imt. 0ns ssleots ths right 

M^pwiwe of ths activities of drsssii« that hsvs bean most satisfaotozy. 

this satisfaction induces a parson to rapeat ths sans act again and 

again, the refsitition of an activity at rsgultr lnb«rvile with apparently 
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•atisQrlxsg eoQ8eqtieoc«8 then t&rm a habit. IRiia habitual aetivlty waa 

probably hi^hily deliberatlTB Dhen first perfonoed, but becaass of rspsti* 

tion again and again tiia sans tngr$ beesEia an habitual actiritgr. I^ng a 

tie at first is an activity that rs^cLrss mneh thiiMng^ ehoosing the 

ri#t my frwa propossd altsraativas. Later on, hMmver, alien the mns 

activity has been repeated for naiy tines at regular intervals, the firing 

of a tie does not require au^ thinking. It is, as one says, *just 

automatic." 

PmHduming Activity and Hatait 

Purehasing is a social activity tdiat is repeated more or less at 

regular intervals, and habits are established tvm IMs repetition of 

activity. 

Famere are involved in purehaeiiig aotivitiesi therefore, thay a^f 

aoqoire eartaln purehasing habits. Bugring a particular brand of fartl-

liasr from a particular plaoa can devalop the habit of alsrays buying the 

eean brand at the mum place. At first, this activity may have required 

an^ thinking for cdhooeing the most satiafaotoiy store and brand, but 

later on, due to the repetition of tlM aetivi^, buying beeaae habitual, 

rather than deliberative. If the potential patrona are highly habitual, 

special problens are posed for say other supply flzn which sttenpte to 

coapete with the eetabliehed outlet, be it cooperative or non-cooperative. 

The strategie problen nsy be, for the new firm, to find some mane of 

etimlating reappraisal of thsse activities, rather than slaply to furnish 

infonatioa on «d|ich tc base the appraisal or dsLllboretion sbeut tlwi 

■attar. 



18 

In BMaoxlsg tha axtent of hatdtual buaring among patrons, non-

pmtrona and qpllt pureiiaaara, eezH^ain fagrpotbaaM oooeemlng ptnrehaalng 

baMta ooold be ferraolated. 

Before aoasoring tiia extent of haMtnal barring, it ia neeeaaaxjr to 

angr a fm vorda ebont the fixity and rigidity of fajnsera* purefaaslng 

hablta« 

Tor exttsple, in some ocoonuiitiea, the attittide of indlTldaallain 

haa beoone accepted and given aoolal aanetion. A msnimr of that oon-

■nnl^ riaka the dlaregpeot of the other eewbere of the enawint^ if he 

partielpatea or adNnooatea any form of eolloetive action, the Moelety 

"Uiea will have aolidifled or atroagthraed the habit of indi-ridiial enter* 

prise. Bat the «»epertttlve ia a tvm of eoUootive aetion. tharaforo, 

it reqairea tho formation of a mtr h&hlt*>«aeh aa the habit of pooling 

their porehaaii^ power to deereaae eoat**to aabatitnte for the exiating 

habit. 

Social Habits, Cuatoxna, and Choioea 

Social habits that nii^t be called eostoms can have a graat effect 

on fartaaxv* doelsions. Amrloom today feel that eespotltion is roapon* 

sible for the progTMS and elvlliiation of this covntiT'* Ocaqpetition 

•hoold ba preserved for the betterment of society, thay reason. Ccapetl* 

tlon, than, la tha aeeapted way of doing hatisisaa# 1!he peraon bom in a 

^atroas-*faxttars baying most of their supplies (feed, seed,
forbillaer) from the cooperative. Sba-patrons—fanners purchasing most 
of their aqppliea from other oatlata 'Uian the cooperative. Split
porehaaers—those buying from both the coopemtive and from o'Uier outlets. 
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eonnmi^ with this fssling about eoqpetition oones to ths point 

where he aeeepts his neighbors' ideas and is educated—^r iadoetrinated—-

with its beliefs* 

In Um 0^>italistle sgrsten, purehaslag eooperatiTes hare been 

Moogr tiBMS called eoasnnLstlCy socialistio, or subivtsrsiwe, and famsrs 

influenced bjsr these notions will fall to patroidse the eooperatiws 

association. 

In order to aeasure the degree of haULtual activity aaong the 

famers purchasing fam aapplies (feedf seed, and fertiliser) an 

exaadnation of the degree of deliberatioa used in purdaasing aetlvities 

is necessary. 

Deliberation in Relation to Purohasing Aetivities of Famers 

The Concept of Deliberation 

Conflicting situations arise when habitual action does not produce 

satisfaetoxy results. Aagr change in the environment caused by the pro 

vision of information, new associations, unexpected results from an 

habitual action, etc., Mgr cause re-evaluation of the habit. 

This re-evaluation of the habit is brou^ about by thoufd^t which 

is stimulated by diange. Thonght* then, which is the activity of a hsman 

being in observing, recalling, and forecasting the results of activity, 

becoMS the artist, modifying habit and redirecting activity. Thought, 

furthermore, gives iapetus to an intelligent activity. 

Knowledge, constituting the foundation of intelligent activity, 

plays an iaaportant role in deliberation. It is knowledge that makes it 
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possible for people to think oonstructlTsly about the different rela 

tionships and outeones of sltematite wsgrs of actlx^, and then to decide 

on their final behairior. Xnovledge, then, nakes deliberation, i.e., 

vei^ng and «audnlng reasons for and against a choice or neasure,pos 

sible.^ 

S|]r choosing a particular actlTitj throu^ the aet of deliberation, 

future fulfillnettts are anticipated. These fulflUnents anticipated, or 

the expectations for future outooaes resulting fron present acti'Vlties, 

are products of past knowledge. 

Before famers nake their final deoisioa eoBoemiag the plaoe 

fron which thegr will boy, or the kinds of stpplies they would like to 

hay, ̂ isy asy be inrolwed in deliberation. During the proeess of delib 

eration, they vuie past knowledge, whieh is the product of experiences, 

ly understanding the iaportant criteria that faraers use in their delib 

eration, one gains iasi|^t into the experleiwes that lead thea to 

patronise the eooperatiwe or to abstain froa patronage. Purehu^Lng eo-

operatires understanding these criteria then would be in a position to 

provide the faxMrs with experiences oonduciTs to eooperati've patronage. 

In bringing together the ideas on habitual and deliboratiwe 

activities, it can be concluded that the process of deliberation consists 

of steps or degrees. At the lowest step, sero degree of deliberation, 

activities are habitual, nondeliberative, and lapulsive. At the highest 

step, aetivities are hif^hly deliberative. 

^Webster's Wsw Collegiate Dictionary. 
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Farawn* purehasing aetirLtlaa oan ba oatagorlxed tron habitual 

actlTltlaa to hig^ily dalibaratlTs oaaa. Aa undarstanding of tba «ztaiit 

of habitual and dollborativa buying anong patrons, non-patroui, and split 

purchasars ean provida sona answars to tlia origiiiBX (jBastlon posed. 

The Wsasui'ainant of Dallberatioa 

In order to aaasura the degree of deliberation anoag faxewrs in 

their purehasii^ aotirLties, eertaia oriteria of deliberation wen 

foraulated and ebservationa were aide to see how farners oonpared on 

the basis of these oriteria. 

OeliberatlTe farasrs were eapeeted to obtain infornatioa before 

purehasing feed, said, and fertiliser. Possible seurees of infomation 

were ̂ ught to be sueh as nswq>ig>ers, radio, friends, eto. Seeking 

infonuitlon, then, eeald be one eriterioa in deteralalng the extent of 

deliberative aetivity. This and other oriteria eould be fornolated and 

assigned quantitaUve values. In assigning qioantitative values to the 

criterion of inforaation-seeking, for exaiple, it was nseessary to derive 

a scale of the degrees of inforaation-seekiBg starting fron aero to a 

point of very aetive infonnation-seeking. 

One of the probleiRS faeed in the develcq>nsnt of sueh a soale was 

the accuracy of famers* aoeounts oonseming their process of delibera 

tion. fhi» degree of infomation-seeking night not have been reported by 

the famsr as it actually luqppensd. Sis own account concerning the degree 

of infomation-seekiag night have been biased. A famer indLeatlag that 

he read and eoiqpared the different purchasing outlets before purchasing 

his svqpplles nl|^t have paid leas attention than a pereon who aaid, "fes. 
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•Irt Th« A ator* C(»apared with B and C had theaa advantagea.*." 

Za order to am}id aaeh blaa In the reaponae of the interviewee 

and in tte interpretation of re^poaaea ^interviewer, the interview 

was oondnated in such a vty that in addition to ipeeifie <pM8tioas aeked, 

general qcwationa preeeded the apeeifio qneationa aa to faraera 

pnrehaaed fron a partieular outlet or hq>pensd to bugr fron both outlets 

at the aane tine, their aoureea of information, ete* Ejsr a earefol 

reeording of the aeoount of the zaqpondent, bias of this kind was 

oinlaiaed. 

Four criteria of deliberation* fo deteraiae the degree of delib* 

oration among the farroera, the following criteria were used aa indicators* 

1* The extent of inforoation-aeeitlng (nonber of aoureea used}* 

2. The degree ef price consideration before purchaaiing* 

3* The degree of qaalitgr consideration before pu3*ohaaing. 

b* The degree of consideration of dividends and refunds 
before purchasing* 

la order to incorporate each item ef the response in the scale, 

several nomsrieal values were assigned to each. For exaaple, it was 

thov^t that in order to Measure the extent of information-seeking 

activi^ of a famsr, each of the information sources used bgr^famsr 

should be assigned a numerical value* In doing that, the extent of 

information-seeking setivity of a farmer eould be measured* A feraer 

nying no information concerning the purohaeing outleta and hie alternatives 

wss orsditsd with ssro points on the seals for that criterion. On the 

ether hand, the fsmsr who iMsd two or more infomstion media was credited 

with s mstehlag score of three (cqinsl to 100 pere«Bt) on that criterion. 
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TImb Baoh eritarlon was oqoally veig^tad on a aeale of four and tha 

■artmua posaitale aeara was 1j6 . 

Xt is traa that In addition to tha four eriterla of delibaration^ 

othar eritaria eottld be developed and naad in the stc^jr baoanse of tha 

Mltiplieity of faaters distiagaishiBg dalibarativa froa hataitnal 

aotlTlty. Wemvwr, it was thouid^t that tha four criteria used ware tha 

■DSt stratagie ones in datemdninc deUbaration* Anothar reason for 

Halting tha noadber of criteria to four was the laek of adecpiata 

information in hand. 

' In order to irlsttSliaa tha eontrast batwaan a dalibaratlTs and an 

iMbitual tmrmTf the following interriaws ware beriaflT- suaiarisad. 

Bshibittng careful deliberation before purchariLng* A faxtmr 

owning 230 acres wil^ 80 acres of cropland, 37 head of beef cattle, 60 

sheep, and 60 aarketabla hogs par Tear gats his information ooneeming 

the purchasing outlets fro* tha state marketing bulletin and tha radio. 

Ha said, "Tha cooperative does not sail as good feed as tha o^iar outlets 

in town. The state markatlng buUatlB indioatad that the Missouri 7aad 

mil from iddch the eooparative purchases doss not include in tha formula 

as hi^ a pareantaga of c(nality ingredients as Purina does." (Ha diowed 

me the bulletin.) 

Tha farmer furthemora indicated that ha listened to tha radio 

about information conMmlBg seed and fertiliser sold in tha ee'*q». 

IhillbaratlBg about prices, ha saidt 

1. 'Wien yon eoi^iara your yields from tha coh^'s seed and the 

homgrown seed, you find no justification in paying so nneh money for 

seed in tiia cooperative." 
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2. *I(m g*t a battar pxioa la tha oooparatl'va for onlj aoaa mxp* 

pliaa. lAbrieatliig oll« for axaiq^la, la a bit eheiq[>ar down at tha 

eooparatira." 

Coaaidaring qoalit^^ ha indloatadt 

1. "Ton can gat aa^f Idada of fartUiaar la tha eooparatini 'Mm 

ot^r atoraa don*t haaa a wlda ▼arletj." 

2* "Bafora tha oooparatita eaaa into tha piottura, tha fartiliaar 

aold vaa of low aaal^raia. Altar tha co-op cam in, aaaryone ;}tu^)ad in 

aalling hiih aaalgraia." 

CoaaidariBg divldaada aad rafandai 

1. "I trada with tha oe-op baeaoaa X gat aoaa aonagr baek la 

diTidaada aad rafaada at tha aad of tha j—r, Toa doB*t gat aigrthlng 

back froB tha othar purohaalng outlets." 

SrfalbitAi^ no dalibaration beforo purchaaing* A famor owning 8$ 

aeraa with fira aeraa in eropland, with 20 naxkatabla hoga, aif^t silk 

cowa, and a Bola, aaldt 

1. *X bagr mr faad froa Purlna. I hava alwa^rs bouf^ frc« thara." 

2. "The Purlna Maagar aaid laat SaturdiQr that I waa tha flrat 

boTar of Puriaa faad ia L • 8a ia a really good pal." 

3. "Itr farm belonged to ay graat<i>graBdfathar. Itr father haa 

famed the place alao." 

U. "itr dadUtr didnH uaad to bagr mtA fartiliaar. I bqy farti 

liaar now from idiarafar X happaa to be." 



25 

mar 

flM Xiogle Eoploytd la Saleotlng tiM Seals Yalos of Each of 

the Gritsria of Dsliberatioa 

Infornatlon-asekiag ActiTlty 

It vaa thought that famsra ssskiag information wars more apt to 

wel|^ the proposed alternatives and eomo to an InteUli^nt decision 

coneemlng thslr purehaslfle outlets. Faraers idie would seek no Informs-

tlen, or very little Information, were thouih^^^hl^Qy hahitual 

IWQFei*'* 

the problem of measuring the extent of Information-seeking Iqt 

the faraers was one of aasy confronted In this thesis* Two farmers who 

consulted the newapeper eoneeming their purchasing outlets might have 

paid different d^prees of attention to that medium of Information dis 

semination and still be counted with the same degree of deliberation. 

In order to eliminate such biased evldenee, It was thon^it that open-end 

questions should be asked In order to detemdm the actual extent of 

Information-seeking aotLvitj. The farmer was not asked, "Do you read 

the piper?", bat during the Interview an attempt was msde to datermlne 

the logic of the farmer's decision, and the extent of use of the newe-

piper In order to be Informal about the purchasing outlats. Following 

this proeedare. It was possible to record the strateglo and more laportant 

madia of Information that were used during the process of deliberation. 

Five possible ehannala or media of Information diaaeaination ware 

aeleeted and each channel waa credited according to Its iBportanec* 

Fsrmsrs idio used none of tiie ehsanels were credited with sero| those who 

only talked to nslld^bora and Ariends before maklag purchasing decisions 
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vvra ereditod with one pointj thoM who U8«d 007 one of the other four 

{duunMle were oredlted tdth two points* Those who were thought to hsvte 

besa influsassd 17 two or more of the InfomAtion sources were eredited 

wj.th tbxas points on the infonoation eoels* 

the following souress or ohsanilji of information were thought to 

he the noet iiqportanti 

Infotwatton froa neif^hbors and friends. Tarwers very often 

diseuis with nedghhore and friends the different mtpplyr outlets. Their 

opixxLons oonoeming the outlets the famer idiould pstroxdse played s great 

part in Urn famer*s deei^ea and <dtoloe. Despite the fact that often 

these opinioas were invalid and uasoientlfic, the attespt to dlseuss with 

others the alternatives for the available purchasing outlets bhould be 

an indieatioa of deliberative activity. In the casee where famers were 

utiliaii^ information from neighbore and friends oonoeming their pur-

nhMrfftg outlets, thqr were eredited with one point on this seals. 

The method used in gathering this evldenee may be queetioned as 

to statistical validitgr* Ife direct qoestlons were put to the faxwere ae 

te whether they used eay informetion souroes sad, if se^ idiat kind. For 

smnplLe, famers were not esked, "What are the most Tjqportsat souroes of 

information that you used before your decision about where to purchase?**, 

or "Do you inquire trm your friends and neighbors about purchasing 

outlets?** On the contrsxy, the intsi'vlewer attsapitsd te find the answer 

Isy a eerles of indirect qoMtions dnrii^ the Interview. In order to 

find whether the farmer consulted his friends and neighbors before his 

dedsion to purchase, open-end questions like ̂ lose were asked. "Anr 
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did 70U h«pp«n to bcgr fxwa th« oo-k^?" "An your nsighborc co'op mnf" 

"From Mham do yonr neighbors purduuM?* 

In tbo oovove of tho oenforaation, qaoatdom war* dlroetod in 

•ttoh a viQr M to tmaail tho iapertaoeo of frLenda and naighbora aa an 

infomation aourea* Wo attM|»t vaa aada to aaraly ohaek vp a *3ra*" or 

"no" under "inforaatien froa naii^libom or friendai* rather a oarefol 

reeording of tlw hi|^ points in the eosveraation about neighbors and 

friends was aade* 

This nathod of iaqoiry was used in obtaining the eridenoe in all 

of the four eriteria of deliberation. 

Information froa aswspapers. Faraars vho insulted asm-

papers regularly concerning their purchasing outlets mre credited with 

a higher degree of deliberation than thoee who used no inforaation froa 

newspapers prior to thsir purehasing aujtiTLties. Two points out of a 

possibls Ihareo were credited to those faraers idso used the new^aper as 

a priaazy souzue of inforaation. Consulting a nsmpaper eonesming 

purehasing outlets is an indication of an attsspt to eonsider alternatives 

of ehoioej su^ e eonsidsration is a fairly eonorete sign of deliberation. 

The noidber of famere who eould not read was so insignlfioant that 

all farasrs wers assnasd to have reading ability and aocees to nswepspera. 

Information froa radio. Famere who listened regnlerly to the 

mdio eoneemlng the purehasing eooperetive and other purehasing outlets 

end eonsidered it a priaasy souree of inforaatloa mm thouidit of as 

famere idio eould be elassified as being aore deliberative than them uhe 

failed to use sueh asans for obtaining inforaation. 
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It VBS assuMd alisost aXl of tho farmers had aoeooo to tho 

radio, and that tho infozmtioa obtaiaad from tho radio was information 

rather than propaganda. ¥wo out of a possible three points were credited 

to those farmers who ueed the radio «e a aouree of infomatlon* 

Eff^c^'3-va Kiltten infonaation received from the ptirchaslng 

cooperative or oiiter eourcea. All famere idio had reeeived mrlttea 

inforaati-on from the purchasing cooperative or oUusr sourees and bad 

xeported having considered the written material rather than toeeing it 

aside were expected to be more deliberative than the othara. 

It baa been mentiomd previously but mast be laaatloned again that 

the distinction of one farmer from another was not based on direct 

questions such as, you think that the information you reeeived from 

the purchasing coopei^tive or tte other outlets was sffecttve?* Rather, 

it was based on the anslyeis of his response during the interview. This 

response was volunteered or was given in answer to questions raised 

during the course of the conversation. Two points out of a possible three 

were credited to those idto tised written Information in their deliberation. 

5* Information from unclassified sources. All farmers indloating 

etlMT sourees of obtsinlj^ infomatlon from, for instance, the managers 

of the stores, nagasims, road signs, etc., were credited with a higher 

degree of deliberation than those wlie dldn^t use other sources of 

information. 

It was Vtum^ that those taxmn who made an atteapt to obtain 

■ore Information from other sources were probably famwrs irihe would con 

sider all possible altemstlves before their purposing decision, and 

consequently farmers exercising a grsater degree of delibemtion prior 
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to tlwir puroluudng aeti-vltgr. Two points out of « possibls thrso wsro 

ersditod to sadi eass in tills eatsgoxy. 

Ths Extent of Considorstlon of Prices Before Piirehasing 

Xt has betii aaiamd that farasrs who considered the prices of feed, 

seed, and fertilizer at different purehasix^ outlets had been nore 

deliberati've than those who did not consider prices. 

Pamexs who indicated a fMSKreX consideration of price without 

considering qoalily at the warious prices, and didn't deliberate as to 

the deteminants of prices in the eonnanity were credited with one point 

on the price scale. 

FanaMrs were also credited with one point ift^consider^ the 

effect of coeperatiwes on prices cdtarged bgr ether stores in the coasnnity, 

bat failed tc consider prices at tha diffarcnt atoras. 

Two peinta were giren to those who considered prices in two or aorc 

atorei and deliberated about the effect of ooopcratiwea on prices charged 

bgr other ctorcc in the uuiamiilty. Fcraera who ooncidcrcd (juality of 

ccpplics at tha warious prices were also credited with two points. 

1%ree points iMre eredited to those who considered prices end 

(juality and deUbaratad abeut tha effect of eeepcratircc on^prioee 

Charged tgr the other etoree in ths eeaannltgr. The aexianm score waa 3| 

i.e., three was squal to 100 psreent. 

Ths distinction aaong the faxverc who deliberated about prieee and 

thoaa who did not was not nade fToa direot ̂ MStiona such as, *^0 you 

oonsidar prieos when you bey from ths eooperatiwe or ths othsr stores,* 

but during ths Intsr^iev, the farmer had the opportunity to indicate his 
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eonaidmratlon of prleea aiuwBring aaoh quastions aa, "Did poa find 

anj differaneaa in tba priMa of faad, aacd, and fertiUaar in town irtiaa 

jott want to pvrahaaa?* Otbar tinaa, tha farmr wonld iadieata hia aon-

aidaratiea of pyioaa aoXuntarlly^diaenaaing tha atora that aat tba 

priea aoala in tomi or tha axbant of aonopolgr in tha fartiliaar hnaineaa* 

Tha Bbctant of Conald«ration of Qaality Bafora Ptorohaalng 

Thia oritarion of dalibaratioB att«qptad to diatingtdah thoaa 

famara «ho ptixidiaaad with earefnl eonaidaration of qaali^ fron thoaa 

irtio paid no attamtion to qoalilT' and wara htqring habitnally fron a par-

tiottlar fim under a partleular labal, 

Dalibaratiaa famara knoving tha aziating diffaraneaa in tha 

(pali^ of faad, aaad, and fartiliaar wara thoui^ to ba aora ̂ pt to 

purcduuM acppliaa iddirii aonatittttad Hha boat Ingr" and to raaliaa aora 

profita than thoaa tauQrlng with no eonaidaration of qoalitf• 

Sinea it waa thought that baeauaa thara mLght ba Tarying dagraaa 

of oonaidaration of qpalitgr of gooda to ba purchaaad, it waa not poasibla 

to aaparata famara praeiaaly into groupa which did ineorporata qoali^ 

in thair delibaration and thoaa whieh did not. Sanea, a aeala waa naadad 

to giro raoogadLtifm to l^a faot that thaaa varying dagraaa of oorralation 

of quali^ wara poaaible. 

Famara who indieatad a ganaral eonaidaration of qaality at one 

atore wara credited with ona point out of a poaaible acora of four. Thaaa 

wara famara who in tha ooaraa of convarration or in anawariag a dafinita 

qaaatien about qualify indicated oonaidaration of tha quality of food, 

aaad, and fartiliaar at Urn co-op or aena other atora. 
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Two polxits out of a poaaiblo seore of foxur wosro given to those 

farmn irtio eoB|>ared the qoality of anqiplies between atores and then 

ptirtdMaed. The amm anhber of pointa mm eredited to thoae fanaera who 

eonaldered the <|aali1^ of apocific ai^llea at one store. For exaople^ 

tsrmra in this eat^zy iRrald oonaider the qaalitgr of feed ape«lfleallj« 

let>a say, and not the qoality of feed, seed, and fertiliser in a general 

way. 

Throe poiota eot of foor were eredited to thoae famera who eon> 

aidered the qoality of qpaaific conanditiaa at oaly one store but at the 

aaaa tine alao aonsidared their apaaifie prioaa. 

Four pointa, the maodmue aeore, was credited te thoae who, in 

addition to eoneidering quality and priee of apeoLfie eoflnoditiaa in one 

store, alao ewqpared the qoality and the specific prices of tmo or nore 

stores. 

The distinction in wariens degraea aw»ig Vm famara who deliberated 

hboot qoality ia again not aubjeet to ata'U.atioal proof beoaoso of the 

naihod and approach oaad. Cireat qoaations on qpiality ware not aakad in 

arary caaaf Inataad, the asctant of qoality oonaideration was datarwinod 

after a oarefol recording of converaation about qoality. During tha 

eonvarsation, tha iaberviewar covered in every ease the subject ef quality 

but not neeosaarily in a qpooiflc and direct way. Tha ipproacdi and 

qaeationa aahed differed in each case. 

The wrrttna score in this criterion was few. 

The Brtenit of Conaideration of PivldeHda and Refonda Bafere PurChaaine 

A conaideration of fotora outcojoea from present activities indicates 

foresight and ability. When fanara consider dlvidenda and 
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rafonds bafora It aa«ia that thaj azti thinkiiig of tiiair 

ftetore ratarna froa thair ptirohama of faad, aaad^ aad feztilisar* 

Tha More hahLtual faxnavoj It would would not think about 

thaaa IndLraet baaafltx in tha fon of dl^danda and rafuada. Tharafora« 

it waa asaunad that dsliberatiini faman iiwluded tha oonaidaratien of 

dividaada and rafhada in thair purehaaing: aotiritiaa, wiiila habitual 

faraara failad to do so. Faroara who eaa va^ or tha othar indieatad 

a oonaidaration of dirldaada and rafbnda wara cradited with ona peiat* 

or ia tiiio oasa^ tha naMriwaa- score. 

It can ba said hara that oooparatira patrons had a graatar ehanoa 

to eonsidar diridanda and rafunds than tba non-patrona. Howarar, it waa 

obaarvad that ipproxinatalF' an aq[ual anabar of patrons and non-patrona 

oonsidarad diridaads rad rafnada oaa way or aaothar. 

lha aathod and aiiproaah foUoaad ralating to tha aubjaet of dividaada 

and rafonda waa tha mm aa ia tha athar «rltaria« 

Sxaadnatiott of tha Four Critaria of Dalibaration 

The rolBti-rB ii^portanco of tha fotar faotora of infonaatioa, prioa, 

quality^ and dividends in tha dalibaration proeaaa of fawwra oan ba ip-

praiaad by ooaparii^ tha fl^aqaancy with idiioh aaeh factor was oonsidarad* 

tha axaadJMition of the aandwr of fanwra scoring aaro on each of tha four 

criteria oaa indioa'te of tha oritori& was "toa noat fraqaantly in-

eorporatad in faiMsrs* dalibaratiwo proosasaa. Fron tha aridanoa in table 

I it oan ba seen that tw»ntgr-oi» farawre did not eonaidar price in th^r 

dalibarativa prooesa, tdiila in tha other three criteria, tha anabar 

falling into tha a«aa aatagary waa 51 for tha extant of diridanda and 
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rtAmdi tonild0rd.tionf $2 for tbo «att9nt of inforaiation-cooklng activity^ 

and 58 for Va» ooctezxt of eoasldorotion. 

Thli otldease Indioates that prices ooBprlsed the most important 

area of ooiwideratio& ty the fansmrs before purcshssing* On the othor 

hand, the ii|>ortanee of eonsidsratioa of diTldMids and refunds, the sxtsst 

of InfonMition-ssdklag activity, and the sxteat of qnallty oonsidsratlon 

sere oonsldsred with ispproxlnately s<{aal freqasniy by the faznsrs. It 

Is IntsrssHns to note tliai a very saiU neebsr of famers thoroughly' 

Mnsldorsd q^uOlty before purohaaiag. Only 12 out of 107 scored above 

5o pereent of the aaxinua score. 

As for the extent of price consideration. It can be observed that 

^mmber of those hii^ly deliberative about price was larger than that 

of those idio did not eonalder prices at all—33 ecspared to 21. Rosever, 

MK>st of titose she eonsldsrsd prices fell in the Intsrasdlate group—53 

under the scale values of ons and tse* 

In the criterion of InfonoatlonHieeking activity, half of the total 

noaber of fanaers used no iaformation sources prior to their purchasing 

decisions. The other half was divided e<pially betiieen the highly 

deliberative about infomation, with a aoere of thxee in the value scale, 

and the soneuhat deliberative Kith SMres of one and two. 

Rhder the criterion of the extant of dividends and refunds con* 

sideration, the feraars were divided about cpially in two greetst those 

who considered dividends and refunds, and those who didn*t* 

From thMM observetloaa the following conclusions can be ss^. 
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msi£ 1 

udexes 10 Foim osmm.or dslisratiom for 107 FARtess ih 
mm QQwam xi KxcDzf tehnssseb, i$$$ 

Extant of Inform* 
atlon-makliis Extent of 

aetlfity (nmber 
of InforMtion 

Extant 

of price 
Extent 

of quality 
dividends 
and refonds 

aonreea) consideration consideration consideration 

Iniax Msoiwr Xndex Ndaiber Index Ibaber Index Iraaber 

scale of scale of scale of scale of 
▼alne famera value farMTs value farnsrs Talus famers 

U 2 

3 28 3 33 3 30 

2 36 2 13 2 17 

X XX X ho X 20 X 56 

0 n 0 58 0 510 52 

TotaX Total TotaX Total 
muaber gooBber nniaber noiaber 

famsrs 107 faXMTS io7 faxvsrs m faxvsrs 107 
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!• In aaeh of tho four erltorla, thoro van a lack of adoq^aato 

nao of aonrooa of lafomatlen and a gaanral laek of thorougb oonaldaya-

tion of prlooa^ qoallty, and di-vldoiida and rafunda. 

2. In aU eritarla but prieaa^ alaeat iMlf tha famnra aaorad 

aaro on tha aeala. 

3* More coaaldaration waa glran to prloea than aaQr of the other 

faetora hgr farraara before purdiaaing feed, seed, and fertillaar* 

The Oonatruotien of the Orar-all Delibaration Seale and the Divfaribotioii 

of the IbtaX laabar of Farnera A]U>ng the Seile 

In order to aoaatamet an orar-all deliberation aoale, mttacj 

eriterion waa weifdited eqiaallsr. The proportion of waKiwaw aoore in eaoh 

one waa maltlplied by four* The nayiwum score in the oTer-all delibera 

tion scale, then, waa 16, which reaulted froa an addition of four points 

for each of the four criteria. 

In table 11, figure 3, it ia obaarted that faraara ranged froa 

aaro degrees of deliberation to 16.0. Thirty-four of tha faman ware 

diatrlbutad fraai aaro to U.O dagraaa, alewen faraara from 12.1 to 16.0 

and the rwaaining aiatgr-tno froa U.1 to 12,0. 

Tha waxy highly delibarative faraara (12.1 to 16.0 aoera on tha 

aoala) ware laaa noasztms than the hi^Qy habitual(0 to U.O acora on tha 

aeala) and tha faraara with a aadiua acora of U.l to 12*0 en tha 

dalibaration aoala wera the noat noaarona. 
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TABIE II 

THE DISTRIBOnON OF 107 FARMERS IN 
NIMS COUNTIES IN MIDDLE TENNESSEE 

ALONG THE OVER-ALL DELIBERATION 
SCAIE, 195^ 

Degrees of Deliberation Fanners 

16.0 - 12.1 11 

12.0 - 8.1 20 

8.0 - U.l h2 

U.O - 0 3li 

Total 107 

ijZ I' 



CHAPTER IV 

THE DinSIOH OF THE 107 FARMERS IHTG HIOHLr HABITUAI. AND HKfflll 
DEURBRATIVB AND THE DISTRIBUTION OF PATRONS, NDN-4>ATR0NS, 
AH)SPLIT PURCHASERS ALOW THE OVERALL DELIBERATION SCALE 

In ordnr to got a moro vivid and eontrastlxig pieturo of tho 

doUboratlTt vorstia tho haMtaaX farnera, tho total sai^lo of 107 

faznora vaa divldod into throo elaaaoa (aoo tahlo III, flguro k)» 

A. Thirtsr-aovan "doliborativo" farwra, raaglAg fron 8.0 to 16.0 

Aagraoa of d^boratdLon. 

B« ThirtF-throa famoxm ranglxH fFo« 5*1 to 7>9 on tho ovar-oU 

doliboration aealo. 

0, Thirt!r*8even "habitual" fannera, having fron 0 to 5*0 dogrooa 

of doliborotion* 

Tho inforaa^on uaod and tho oonatmetion of tho index wavo 

naooaaaailF ao ornto that fiaar diatliietiona wero not warrantod in thia 

eauM. 

BMh olaaa waa divided into throo geoapB, patrona, noU'^atrona, 

and fl̂ lit purohaaora (aoo table IT, flguro $)» Thia divLaion waa noeoa-

aaxy for «Mg»arlng tho dag9«o of doliborativeneaa among tho throo grot^a. 

In thia <mi|>ariaott tho following obaorvationa wore made. 

In tho patrona group, tho bulk of tho faraora, 51 pormiat, waa in 

tho B olaaa of the non-highly doliborativo and tho non-hi^hly habitaal, 

Tho aooond laz^at groftg> aaeng patrona, 30 poreont, waa in tho A elaaa 

of tho hiidi^y doliborativo faraora. Tho nalloat geovp waa in Idw C 

olaaa of tho highly habitual farmara. 
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. TABI£ III 

THE DISTRIBUTION OF 37 HIOHLT 
DSLIffiRATTVE, 37 HIGHLY HABITUAL, 
AND 33 NDN-HEGHLT HABITUAL AND 
NON-HIGfflLY DELIBERATIVE FARMERS 

ALONG THE OVER-AIL DELIBERATIOM, 
NINE COUNTIES IN MIDDLE 

TENNESSEE, 1955 

Degrees of'Deliberation FarHiei!*8 

16.0-8.0 37 

7.9 - 5.1 r 33 

5.0 - 0 37 

Total 107 
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Za •xawining th* iion'i)atrDn8 and apHt porohaMrs, it waa obMnrad 

tlsat the balk of the aon-ftatrona grovp^ $6 per^ot* wm in the G elue 

of the highly habitaal farzoere* c 

In the i^lit purohaeere gpotf), 1)6 percent of the farmers fiere dis-> 

tribated in the A dees of the highly deliberatiye faraers. 

The Kferage deliberation seore in each of the grot^ wMt for the 

aplit pvrslHUNars^ 7*5 points; the patrons^ 7*1 points; and the notHPatrons> 

5.1* 

This evidenos indioates that the split purchasers, the ones Who 

purchased aost of one elaws of goods from the cooperative bnt nost of other 

classes elsewhere, tmded to he aero deliberative than the o^er tvo 

grtsfcqps, bat ranked ody slightly above the patrons greiq>. The differenoe 

heteeen the average score of the patrons sad split pnrdhassrs is of 

doubtfol signLficanes in visw of the data and erodity of the iaden* The 

non-patrons were the least dsliberative* 

For reasons stated previously, generalisations drawn from this 

svidenos ooaeemlng all delibermtivs and nondeliborativs farmsrs are of 

denbtfoX validity* Bowever, assmliig that the pattern of opportonitiee 

facing the deliberative and neadeliberatlve famers was similar, the 

evidence would appear to suggest that ths more deliberative famers aors 

frequently take advantage of opportunities presented by the eooperative 

than do the aondallberative faraers. This, in turn, suggssts that ons 

of ths la^^rtant problmi facing cooperative aaaagers end directors is 

to find nssns wideh will stinulate nondeliberative fsrasrs to consider the 

poseiULlitlss offwred by the eooperative. 
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TAm IT 

CLASSIFICATION OF PAfSOm, SDS-FATROKS AND SPLIT PUBCBASSB3 
DEUBSRATION SCORE, ICIB COITIinES II 

MIDDZ2 TENNESSEE, 19$$ 

25nr~ 

Patrona lfon«pa^i» poixtfia—ra 

A* Ii6*0 ~ 8*0 8 30 9 25 20 li6 

B. 7.9 - $.1 lit 51 7 19 12 27 

c. 5.0 -0 5 19 20 56 12 27 

Total 27 100 36 300 Ul 100 

Ai«r«g« doUbaratlon 
score 7.1 5.1 7.5 
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Source! Ad^ted jfrom appendix table U. 

Figure 5. Classification of patrons, non-patrons and split purchasers 
by deliberation score, nine counties in Middle Tennessee, 1955-
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CB&RACTERISTXCS 07 mX^RATIVE AlO MONDELISBATnE OS HABITUAL FARICRS 

Xb order to idontixy doliboratl-m fron aondQliboratieB farmore. 

It was thoBi^t that certain characteristics probably could be used as 

indicators of deliberatireaess* These characteristics were probably the 

results of the uniqtte eiroaastanses and situations the fanners were in. 

Hb inference can be drawn fron the following Undiags in aelilwg 

generalisations as to the najor characteristics of «dl deliberatire and 

habitual famers. However, it can be said with soaa certain^ that the 

findings provide evidense of the characteristics of deliberative and 

habitual famers within the groi^ of 107 famers in Iftddle TSnnessee. 

Furthemore, it is believed that these findings can be used as beginning 

hypotheses for further investigation concerning characteristics of 

deliberative and habitual famers. 

Three chaxaeteristies that were thou#it to be of inportance in 

distingaishing deliberative from habitual famers weret (1) the voluae 

of businsss, (2)fomal education and (3) age. 

Tolme of Business 

The total mnber of farm was dividi^ Into xdne distinct dategorlea^ 

1 2 3U56 7 8 9 
Cleared land SS SMMHLLL 
Aninal units 3MLSMLSML 
Cleared laadt 
S - 0-99 acres} M - 100-179 acres} L - 180-la9 acres. 
Animl units} S - 0-10} M•U-2$} L•26-75. 
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MMrdUlng to tliAlr <w>»Wnation of elaax^d land and anlnal nnita, Tho 

puiposa for tba elasaifioation waa to gat a fmxy reui^ aatinate of tha 

anovat of faad pnrtiuuMd tgr Uia diffarast eatagoriaa of faraara* tha 

aatimata for tha aaonnt of aaad and fartiliaar purchaaad oould than ba 

aaaanrad fegr tha anotmt of elaarad land. 

Tha nine eatagoriaa vara eohhinad into thraa, aaaauring rouch^y 

the ralati-va aaonat of faad, aaad^ and fartiliaar pnrehaaad. Fttraari 

pnrohaaing on a anall aeala had a anall aeraaga of elaarad land and a 

aaall to aadiw aaodbar of aninal tudta. Faraara purehaaing on a aadiuB 

aeala had a aaall aeraaga of elaarad land« hat a larger noaribar of animal, 

onita or aadioa aoreaga of elaarad land vith anally naditin, and large 

neadbara of andml, tudta* 

Faraara pttrahaaing en a large aeale had a lai^ aereage of 

cleared land and aaall, nadioa, and large aoidwr of aniaol onita. 

the aaall aeale purehaaam ai|^ be aapaetad to ba ralatiTaly 

habitoal in their porchaaing actitrity. Doe to tha aaall amount of por-

ohaaing of feed, aead, and fertiliaar, they would ba laaa i^t to eonaider 

carafally all altermti'vea and deliberate about purehaaing outlata* the 

"eoat" of ahopping for batter boya is high relatlTa to retuma tharafnm. 

Certain well-eatabliidied habita dataminlng tha plaee and brand of their 

auppliaa night thaerefefa ba apaatad to ba prewalant in tbia gretp of 

faraexa. 

On tha other hand, the large aeale purchasers night be expected to 

(K>iuiider eazefully all altematiue purehaaing outlets and after a oarefol 

deliberation about prieea, qualiigrf and future retnrna, to tiioeae tha priea 

and quality which they thought oould bring them the highest returns, this 
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Source: 
Adapted from appendix table 
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Figure 6. Fanners with low and high deliberation scores by voluwa of 
total purchasers class, with individual deliberation score, nine counties in 
Middle Tennessee, 1955. 
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tendancy to «x»roiM careful dalibaration would probably be esaentlal to 

thoir tuoeoM In faraLng. The faypothesin to bo toatod than la tbat 

dalibaratloa is dixaoUy oorraXatad with tiw aaoimt of pnrahaaing. 

In figure 6,it eaa be observed that anall-eeala pnrehasors ware 

aoneentrated in the low aoalaa of deliberation, in the range of the 

"habitual" faraara, idiile the lazge-aeale pimdtaaara weze eoneentratad 

in tha high aealea of daliberation in the range of the "dalibarative* 

fanwra. 

In the amaU aeala p\ir<diaaera group, there were orer alx tinea aa 

aaagr elasaified aa highly habttnal famara aa mere dlaaaified aa dalib-

aratire* In the nadiun eoale ptmhaeera groq», thwre were about aa naiy 

hi^ly dalibaratiwa as highly habitual. In tha lasrga aeala purohaaara 

grecqp, thora ware about four tlnaa aa many elaeaifiad aa hi^ily dalib-

arative aa highly habitual. 

It oan ba said alth aoaa eartalB^ that in this saapla delibaratlon 

via direotly eorx^tad with tha aneuBt of puzvfliaaaa, i.e., that tha Xtxva 

aeala fazmars wme tha aoze dalibarative on the averege. 

Fomal Education 

The fozuAl edueation of all famnra ww reeorded in order to 

estimate ite affect on deliberation. 

Famara with higher aduoatlon were thought to be more deliberatire 

than thoae with leas edueation beeaaae in tha eery natacre of tha adamtive 

precHMS tha eBpaally and the tandaney to deliberate should be onltivated. 

Thus, farmers with higher than average education would, one would think, be 

apt to consider altamatire purchasing outlets and deUbarate about prices. 
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qaaXit^ and fatuisa 

Th« ooncflpt of •dttoatlon as saiA is ths <Rd.-tiTation of teadeoeies 

and eapacitiss for delibsratioa* To be truly educated asans to be delib<-

eratire* Bowerer, there Is a question as to idiether formal education is 

as condueire to deliberatLoa as one night wish, and as to whether eduea-

tion is effeetire in the pscFdiasiac aetlvity of a faraor. fomal edueao 

tioB periu^s iaoreases the abllily of a person to ̂ blibex«te about the 

outooaes of all aotirities in gsasrtl and not nessssarily about ths out-

eoass of gpecifie actirLties soeh as purchasing* A farmer, la order to 

deliberate about purchasing outlets, prices, quality, and future returns, 

perhaps nesds to be educated about concepts and fasts related thereto 

and not Just to bs sdueatod in grasral. Howsuwr, this is difficult to 

aeeiqpt because formal education may not proride a farmer with specific 

ideas and concepts concsming purehasing outlets, prices, end quality, 

but proridss him with s method sad abroach that can bs used for deter 

mining the outowaes of specific activities, such as purchasing. 

The following hypothesis msy be enterteined heret !>ellberation is 

directly correlated with formal edusation. 

In observliig figure 7, it is evident that there is a slif^t ton-

deney for the dellbesmtive farmers to be concentrated in the vpper sealos 

of years of formal sduoatlon. The arerage school years of formal sduea-

tion for ths deliberativs farmers was 6*9U, and for the habitasl, U.16. 

This is particularly interesting in view of the fact iAv$,t moat of these 

femers had Xess thna ei^t years of sehooling* We might have oiqpeeted 

that the distlnetion between tii^i school and grade school attainment 
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Figure 7. Farmers with low and high deliberation acores by'achool 
years conpleted in nine counties in Middle Tennessee, 195^. 
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would iM ttM nor* ix^rtaai la this rsgard than a differsns* of tiuran 

J9WI la ihtt grade sehool levsl of education* 

Agie 

Afs was to be aaotluir dstsndning factor in deliberation* 

lounger famers ware eaqpaoted to be nor* deliberatiTa than older fannars* 

It was beliered that younger farmers would not have had suffleiant time 

to form the fixed habits of their elders. Touager faxmsrs would also be 

■ore ipt to be raised during a period of ehaage in faniLng business, naybe 

during the last two deeates idiea the subsistaane typa of farming ohanged 

to the eonmrolal. this ohange, it would seen, would atiaulate reeon-

sideration of custonaiy aotivL^, the tendency to deliberate. 

The dlstribtttlon of the age of farmers within the deliberative 

and the habitual farmers gives veiy little evidmaee that the above state-

■snt is valid. Within the habitual greiy of famers, the age ranged frcm 

27 to 76 with a mean age of 51*1* In the deliberative grvap of famers, 

the age ranged from 30 to 66 with a mean of U8.1 (figure 8). 

It is true that a problem of interoorrelatloa may be present in 

this eonsideration of age. Old farmers who were farm operatom during the 

war yeara and had inerwued their volume of busineaa during those yeare 

were eaqpected to have been positively influenBed in Iheir deliberative 

prooessea* 

There Is considerabie doubt as to whather the three years* dif 

ference between the two grot^s warrants scenting the hypothaaia that 

youngar farmara are more deliberative. * 
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Figure 8. Farmers with low axxl high deliberation scores by school 
years completed by age in nine counties in Middle Tennessee, 1955. 
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In ordcp ttt ttXladaftte tiMk of oao c^Mortotorlotlc on amtinerf 

m tobulor «iua7«i« wu nod*. It w twad (ftgnr* 9) that hahitnaX 

faraart taadad to ho wall aoalo purohaaoxv with fonnX ̂ eation bolow 

tho oighth grado. Dellboratiao fanaom tondod to be largo aoalo purefaaaora 

with a greater proportion of Tonng fanwra with odneation of eight yeara 

and abeae. 



    

 

 

 

if 
37 

Habitual Fanaart 

U9b 

Small 

19 

A 

Medium* 
13 

if 

Large 
5 

A 
Above 8th Below 8th Above 8th Below 8th 
Orade Orade Orade Or^e 

19 1 

Toung Old Touug Old Toi^ Old 
A **Toung^^01d A 

0 0 6 13 1 0 3 1 

37 
Deliberative Fanners 

Small Medium* Large 
15 19 

Above 8th Below 8th Above 8th- Below 8th 
Orade Orade Orade Orade 

2 7 12 

A 
Toung Old Toung Old Toung Old Toung Old 

1 0 1 1 li 3 3 9 

Flguz*e 9' A tabular analysis of 37 deliberative and 37 habitual 
fanners relative to the amount of purohases, eduoation and age, nine 
counties in Middle Tennessee, 1955^ 

*)fedium scale purchasers were eliminated as belonging to either large 
or small scale purchasers grotqp. This elimination was necessary in 
order to make the two groups (large and small) more discrete. 

**Toung fanners (25-U5 years old) 

***01d farmers (I46 years old and above) i 

i 
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CHAPTBS n 

FACTORS COimmiliQ TO THE FIRAL DECISIOir 07 XEUmRATITE FARIBB3 AS 
TO UBBRE TO PURCHASE, AID THE SICRIFICARCS OF HABITUATION II 

FARHSRSt FURCBASIHB ACTIVITIES 

In ordar to xuxiarBtand tha reasons why deliberative and habitual 

famers purchase frcm the eooperative or the other stores, the following 

analysis was aide. 

Deliberative patrons, noBipatroni, and iplit purehasemi were 

acKsalBed in order to detendne the stralu^o faetors used in tlielr 

process of deliberation about where to purchase* 

Habitual patrons, Bon<-patron8, and ̂ lit purchasers were also 

exedned in order to detemdne the sigaiflcanee of habLtuation in their 

purtiMsing aetivities. 

understandiBg the strategie faetors considered by deliberati've 

patrons, nen-patrons, and split purt&asers in their deliberation^ and the 

aignlficanoe of habits of habitual famsrs in the sans gro\g>s, a coopera 

tive could get an idea of sons of the possible factors related to the 

degree of ooc^ra^ve patronage. 

The analyBls of the strategie factors and signifleanee of habits 

was nade by eenparing the frequency wi^ whidi eadb factor or habit was 

■antioned by patronSf non-patrons, and split purcdMscrs. 

Tharc ic a queation aa to whether valid inforeneee can be drawn 

froa fueh fFeqaemy dlstributiona in view of the onall saiiple. However, 

evideaee fren aaoh dietributione eeuld probably be used as initial by-

pethessa for future investigationa. 
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lbirtx-4t««a tmnmm tatea flroa tli* top mtslea of daUlMnatien 

(8«0-l6.0) constituted Vba gmqp of dcliberatlTo fanana ceoaidarad ia 

thia part of the atadr* (See table III« figure UO 

In evex7 ctu» abare the tema patrons, aoiH^atrona and split 

purohaaers ere aantionad in this part of the thesis, it ia asant that 

^a^^»y»tiea patrons, aoa-patrona, aad qplit puroliaaara are being 

dlseusaed. 

The ^Souroea of Inforaation Used Among Those lAo 

Used Some Souree of Inforaation 

the puxpose of the eaeaalnation of the different tgrpes of inforas-

tioB seuroes t^ed bgr the total aoahar of deliberative famera and hy 

oaeh of Idio three groupa-^patzona, non-patrona, qplit purchaaerso-iraa to 

aaaaura tha aoat freaiaantljr aaad aaarea of inforaation of all dalibara-

tive faraara in general and in particular greupa. knoelag thia, a 

aoflparative oeuld diraet Ita adoaational prograa threaidi tha aoat fra* 

quently used inforaation channels* 

Proa table T, it aa^ be observed that 79 percent of the delibera 

tive faraere used moe kind of written information in their deliberative 

preaeaaea* 

Sixly-twD peraant of the total deliberative faraara were inforaed 

of the different purahaalag eutlata thnmidi unelJUHdfied aouraee* In 

foraation from naighbora aad frieada eea tuMd bgr lt5 pereent of the 

deliberative famera, while inforaation fTon radio was uaad bj only 38 

pereent. 
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TABLE 7 

SOUBCIS fBlT 37 BBLIHSIiATiVS FAHHBBS USED II nECIDII» 7B0M 
VBBRE TD FimCRABB, HXIC: COUNTISS II KIDDIE TEfflBSSBE, 19^$ 

I'otal nuiaber 
of DoUberatlTo 

deliberatlTo Ddlibdratiini Dellbdi^tivd split 
farmers patrons notHaatrona jpnr<d^«rs 

fe). Peroeiiri; Ho» Percant l^o« Percent m, Peresnt 

1* Total xniinbar of 
e«««a 37 8 9 20 

2. CftMS in iMoh 
ona or more 

aonreaa of in-
fomation irera 
naodt 29 I00« 6 IjOCH^ 6 200* 17 100* 

3. The typo of 
sources of in-
fomation usedi 

a. All written 
informatioit 
uaedt 23 79 $ 83 k 67 tk 82 

]isviq[>iqper8i 9 k t 3 

Other written 
material 
reeei-ved 

from the co-
OjperatiTBt 26 U 2 11 

b. Hsiiihbora and 
ftiendaj 13 k 67 3 $0 6 3$ 

9. Sadiol n 38 k 67 2 33 5 29 

d* Unelaasiflsd 
•ouroeat 18 62 6 100 2 33 10 $9 

*Figure8 are roun^ to the nearest percent. 
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Xn aiuQyssing th« total nonbar of fanaara with tho threa grotpa, 

patrons, non-patrons, and q^lit ptirehasars. It can ba obsarsad that vithia 

tha patrons group, 100 pareant of thasa tudng infoxnation Indleatad that 

thaj rsMisad It from nndassiflad sosrsas} 83 paroant indicatad that thajr 

raeai'vad vritten information from tha eaoparmti'TO and/or throni^ tha 

nawqpipar} 6? parcesst indicatad that they raoairad infomatioa from neigh 

bors, friends, and radio* 

This asidsiiaa indicatas that in tha patx>oiui gracp, tha degree of 

iaportanM of the different aonraaa of information rataa as foUoufSi 

first, ttnolassifisd somreasj saaand, all writtan information} third, in 

formation from neighhora, frlanda, and radio. 

Within tha non-patrons groip, 67 psroant of tha famairs raeaiTod 

aoas written information ftWR tha coopaxmtiTa or naad tha tmnpapmr, $0 

pareant weed infoxmation from nai^bors or friends, 33 paroant from nn-

olassifiad aauroaa, and 33 pareant fran tha radio. This indicates that 

written Infermstion raaaiirad tnm tha cocparatiTB or obtained by reading 

a nswaptpar was tha moat freqaantly eonsiderad of information soinraas* 

Tha question to be raised hare is thisi Why didn*t non-pa^ns, 

who considered the mritten information which they racaiwad from tha co-

operatiwe, patoonlie the co-op? 0ns of^reasons sdght ba that tha kind 

and type of information raeaiwed by nan-patrons did not aommonLaata any 

ideas tlwxt cwrald causa the farmers to change their purohaslng outlets. 

Maybs the daliberatiwe zton-patron was interaatsd la prices and the in-

foss»»tion did not include prices. 

Within the f^llt purchasers group, written information from the 

co-op and the newapitp«r ware the most fraqoently used sources of informs-
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tion«»-82 porcwnfc. Iho qoestion again arlaea hare^ Wtigr (iidn't ipUt par-

cAiaaara Mho raoaivad iaforaation fx«B tha eo-op full^ patronlia tha 

outlat? It can be assimad hora again that thare is a possibilitgr that 

tha Infosnaatlon from the eo-ap <iid mt InoXttda tha rig^t kind of aatazlaX 

that tha t^lit ptcrohasara «ara intereatad in i'eadir^« Alaoj thnw aty ba 

another possibility that split purohaaars eould get batter bvys en aartain 

it«n8 elsavhare* 

fha saaoiid Boat f^pwpsBEtly aanaidared Information Mmrtaa vara 

other unelassiflad sonrees^ ̂ 9 pareant| with nei^bors and friends^ and 

radio namsd by 3^ pamant and 29 pareant, ra^paetisti^* 

From this asldenoa, it ean be said that deliberative patrons, non-

patrons, and split pnrohasars differ ali^tly as to tha sonroas of in 

formation nsad* Bat deliberative farmers as a group nsad printed Mttar 

more fraqteantly than aiy other olaas of madia. Mm^aovar, aaeh iadividnal 

olass (patsens, non-patrona, and ̂ plit pnrdhasara) need printed media amra 

fra<|iaiit3y than any other aingla aovrea of information. This eorrasponda 

exactly to tha eonoloaiona of Lcn%, &ighee> sad Bowers in a atndy of in-
2 

formation sonroas* 

Factors Za»>rporated in the Oeliberative Aotivi^ of 37 Farmers ■>-

From table VI it is observed that in all grotps of deliberative 

farmers, prioa wma the moat inportsnt factor oonsidarad. Tha question to 

^E. J. long, E, B, Hu^es, Jr., F. P. Bowers, Blunts to a Co-
(^rative MambersMp Information Program (MUetin 238, The University of 
Tennessee igricuitnir^ ^bqperiment Station) KnoxvUle, Tennessee, 195U, 
p. 5. 
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be raised, then. Is thist What was^reason soa» deliberative famers, 

after eoiwi^ring price, deeided not to purdiase froa the cooperative? 

In exanitii.ng aore closely the responses of deliberative faxners 

relative to this issos, it was observed that eight eat of nine delibera 

tive faroers tdio abstained froa cooperative patronage indicated hi^ 

priees in the cooperative as the reason th^ did not pnrohase froa that 

outlet. Certainly there is no statistical proof as to whether faxners 

were justified in sflying that the oooperative had hi^-prieed nerohaadise. 

It aight have beea that other omipetitors had deereased prices below the 

nomal level in oxder to break down the «><^rative, or it aay have beea 

that eoonoaies of scale or other factors aade it possible for then to 

price below the level of the ̂ qperative. In any ease, the fact is that 

eii^t oat of nine non-i^treiis did not purohase froa the eo<^rative because 

they believed that price differentials eadsted. If this belief ie a re-

ault of erroneeus or inade^piite inforaation, it sunsests that eocperative 

aanageaont (ribould provide deliberative farwre with freqoent price in-

foraation threui^ effective channele. As indicated before, newqpipers and 

other printed aedia aeem to be the aost fre<piently used sources of izi-

fomation. 

fhs sscoai aMt fivNfBently eenaidered factor daring faraera* delib-

arative aotivi^ by alnest aU groopa wiaa quality (tabls TI). Four out 

of eight non-patrons indicated that the other ateres in town had the ane 

or better quality supplies than the co-op and that this influenced their 

purohaslng decisions, this would ssea to suggsst that opinions about 

qoaU^f whsther valid or imralid, do influeaec pnrtiiasing behavior. 

https://exanitii.ng
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Thtt faet that thex« vaa not nnaidnity of opinion about qnalitf it 

ovidaaMd V the faet tiiat a total of elg^t deliberatdva faraars (four 

non-patrona and four split purehasers) felt that the quali^ of ooopera-

tlTS aerehaadise nan gwoerally inferior^ iddle three deliberative famere 

(one in eaidi groiq;>} held the oppoeite view* "flieee fanaere all indleated 

that their opinion iiduenced their ehoiow of outlet eoaeiibat. If eo-

operatiTe aerdmndiae is e<{aal to or ei^rior to that eold bgr <wii|)eting 

outlete, it Mould eeea that nore information about qpalitf would inereaee 

the patronage of these aseooiatione. 

In tlM groiq^s of patrons and ̂ ;>lit pux^dtaa«rs> si|^ out of twsni^ 

ons famsrs indioated that the eooperativo had high {{uality fertiliaerji 

and that that was ths reason tlwy purchased fnsa the eo*op. Another eight 

fanosrs felt the sme ws^r about seed* Only three farmers out of teenty^ 

one thought that the feed sold at the oooperatlve was of high quality. 

Due spda to the raaU sssple of eases, no firm gensralisation oan be 

drawn from this evideiiee, but it oan be observed that the quali^ of the 

eooperativefs seed sad fertiliasr was eonsidsred as being good ly patrons 

and q>lit purohasers, while die quality of feed was not thought to be as 

hi{^. 

It was noted eerlier that analyses publlahsd in a state marketing 

bulletin indioated that at various times the quality of ingredients in 

feed sold by the fmBanssfee Fanwrs* GooptraUve has not been as hi^ as 

sese odier open formula feeds sold in ths state* Morsover, only ssvun 

psreent of the total mbwd feed bou^t in the state is purchased from 

T.r.0. co>opBj about 15 percent of the seed and 16 percent of the 
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fertilimr vuiod I37 Tezmeama farmra is pttrdiased from T. F. 0* Locals* 

This would sMm to IndLeste a gaaeral faelii^ that^ priea eonsidarad, 

<|iialltgr of oo-«p faad is inferior. ItMntore, tmlasa ̂ [aality is iBproved, 

it is doubtful that information qmcifically about feed tpiallly would in-

oreaae sslea «v<sa if dlreoted to dolibaratiTe fansKra* 

FarenthetioaUy^ it should be noted that T.T» 0» has changed 

SGvurees of sv^If for mixed feed and in the near future oonieiqplatee man-

ufaoturing its own feeds. If in this prooess quali'f^ is iaprorsd, in 

formation about it will need to be taroadoast to owereone the reputation 

for low feed ̂ pjslil^ that apparrnitly now aadsta. 

BiTLdends and refunds were inportant points in fajnasrs* delibera 

tive activity. Five out of ei^t patzune indicated that dividends and 

refunds from the cooperative were important in their savings and in their 

final deeisioa about lAere to pur^haee, vhUs ohty three out of nine 

ncn-patrons and seven out of twenty aplit purehasers considered this 

ftstor. Although cwtaliity Ineoadusive, this does suggest that eon-

sideration of dividends did influenee puxtdiasing b^ianrior soasa^at. 

This fact that dividends were not considered ty about 60 percent 

of all deliberative farmers (patxuns, non-patrons, and split purchasers) 

raises the ̂ pwstion of tdy so tw considered thesu Is it beoanse 

dividsnds have been relativety indgnlflcsnt falstoricalty for sose of 

these eeoperatives? Or is it beesuss farmsrs do not understand tiM operu-

tiona of the ooopexutive and the fact that the net price of msrehsadiss 

thegr purchase is determined ty^amount of refunds? It might well be 

that published price information should include avinrage dividends and 
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eoaputad mt priced ii3.in!1iir to the eehedoles published tgr Butusl iasuraooe 

oeiyaalest 

flm consideration of servioe and store facilities vas one of the 

tMo factors least considered of those Shtnm in tajfcde TXk Mangr other als-

cellaneous factors were considered acre freqasotly than service and 

facilities* the patrons mentioned nore frwfmrtilis- than the oth«r two 

groi^a that the oo-op was providixig the farmers with good service, while 

the non-patrom and uplit purehiwwni indicated that the eocpcratlve had 

ioadeqaate fadHLtlea* 

In together the pointa made in the discussion on factors 

Incoxporated in the deliberative activity of 37 farswrs, this statement 

can be made* In several cases, (loestion wss raised as to whether the 

true facte were used by the fartaers duzlx^ their deliberative process 

concerning purchasli^ outlets* tRiis is isportant. Uhless deliberative 

farmers are provided with the real evident about price, qoali-^, dividends, 

and refunds, and service and store facilities, throu^ the right informs* 

tion dianasls, there is little hope for the coqperative to maintain and 

increase its patronage. 

Cooperatives Conaddered as Price Barometers / 

It was intsrewtliig to nets that 28 out of 37 dallbaraUve famsani 

eoasidsred a p\rrchasing coopsrative as a provldsr of empstition and as 

being responsible for maintaining reasonable prlcas in tha eeanunlly. 

Twenty out of the 28 farmers were xion-patroae and split purchasers* In 

other words, in ̂ pita of the outlet patronised, deliberative farmers 
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thcmg^ of the role oooperetlvee pla^red la the eonaailt^** 

During the eturrey la Middle feimeeBee^ oaagr faanaere indticatlng 

the ixf>ortanoe of oooperatlvee in promotii^ eong^etltion woalil itetef 

"Whea the oo-cjp cam© to toira, prioee nfere lonwred^» or, "If the oo-op 

goM oat of the pictxire, prioee will eliab wsy 

The promotion end meintalalng of mioh beliefe in the eomnal^ 

ie inportent for establishiaent of cordial etaoiiihere between the pnblio 

and the oooperetive* 

A vell>pl«aiaed educational progwue plays an iaportSBt role in 

the eetabliidmnit of fu^ an ataoiphere beeeaee it ie only throuf^ arach 

a weans that a eooperatiw can cCTmranlcate to the cowmudty the true 

facts concerning i1» objectdres and its role in the ecoaoMor, 

labitusrtion and Its SigrdLficsnce 

In ̂ xls section of the chipter, an attmipt haw bean awda te 

idenUl^ tha wost presaleBt haMte awoag the nendeUberatire faraars, to 

indicate the elgallleattCM of theM habits, and to prcpoea poesible Bmeinien 

for their ellnination throuidi stlmBletdLng faraers to deliberate. 

fbeaty-two out of 37 neiidelibaratiTe fanasra indieated that they 

had bees wore or less oentlnually patronising a country atora or a 

ipacial outlet in town with no eonaideration of other altematiree autdi 

as the cooperative. 

fhis haixltual activity of patronlali^ just one store aiy have been 

Idfiily dH^berstLve at first, but das to its rspetitive duuracter, bsoaws 

latar high^ habitttal. the problem feeing the cooperative here ie that 
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of arblnalating these nondeliberatlTe farmra to think about possible 

alteraatiTes. StinnXatien of theui^t in stt<di a grocqp of faman about 

their purchasing alternatives is probably not possibOle throuf^ the 

adoption of the swns methods used to eonsanicate ideas to the delibera 

tive. Price lists and hi^ anal^^s fertiliser paophlets nay be of no 

use unless the famsr is stimolated to active inqoiiy about his alterna 

tives. On the contrazy, personal visits by the naiMger of the eeoperative 

my be of nneh sigaifleanBe. Iwndeliberative famsxe with rather little 

fomal edueation who are probably purchaidag on a small seals will pexhaps 

be nore responsive to personal conversation than to iBpersonal written 

aaterial because in this face to face eontaot it is eaider to raise 

(pwetiona about their activlly whieh had not been considered heretofore. 

This faet has been recognised by may private firas in Tennessee, (such 

as Puzlna) which hatve hired special personnel to perform the job of 

personal contact. In a few counties idwre the co-qps followed this 

mthod of personal visits, several farmsrs indicated that the reason they 

joined the eoqperatdve was that they were visited by the manager and 

talked about the purchasing issue with him or the board of dizvctors. In 

two eases idMre a maaager visited the fezn and took a soil test for the 

farmer, the etmasnts were vexy favorable towards the eeoperative and its 

objectives* 

Seven nondeliberative farmers out of 37 indicated tiiat th^ would 

always purchase on credit from stores other than the cooperative with no 

qosstions as to the ixiterest rates paid. A famsr in one of the counties 

said, "When spring etaMS and I want some seed and fertiliser, X just go 
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in to the country store and buy it on ox-edit from iiq' old friend^ Oeoirge* 

In the fall vHum I harveat ay totnutoe^ I gi^re him the aoaay." 

The problem in hand is that of stimulating deliberative activity 

coneexving store cscedit and its consequeneea in oases where farmers do not 

bother to consider alternative Murces of oi^ital and ffG{>plie8. One of 

the possible answers lies in a better and closer ooopezation between the 

cooperative and farmers* credit institutions sm^ as -tin Production Credit 

Association. A team of cooperative and P. C. A. personnel can work to 

gether toward the objective of stimulating aondeliberative farmers to 

deliberate about their sources of credit. Written material such as in 

formation paiqhlsts, newsletters, etc., will probably be of little sig 

nificance in the promotion of deliberative activity. A more personalised 

maaxia of eomnunioating ideas is needed. 

Seven out of 37 nondeliberative farmers iadieated that th<y patron 

ised the ooopexmtLve because It was a faxmsrs* store, fhese farmers gave 

no account as to why that was k>. But it iUustz^tes the idea that these 

factors mty somatinss be meaningfal to the farmer and pexdus^s should be 

Included as part of an effective educational program* 

However, it is isfiortaat that a cooperative In scu^ eases pxmaote 

a better understanding of concepts like the one mentioned, because oiily 

such ttxxdexmtanding can foster continnoua loyalty to the cooperative. 

Again in these cases, personal visits and meetings with the farmers are 

probably valuable. 

Six nondeliberative farmers (three non^patiwns and three eplit 

purcduuMnrs) out of 37 indicated that cooperative leaders were not trust-
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vorthar. When these farmers were asked to elaborate on the Issue, they 

were enable to state clearly idiAt they asant by the tern "not trust* 

worthy," or else they woiild use distorted facts to Justify their iii|>res-

slons. One fanser said, "Oh, this nan Is a crooked fellow. Tbsy caught 

hin Seating in the books." The famer waa possibly somewhat rl^t, but 

the allegedly crooked fellow, called "this nan," was the old manager of 

the cooperative who was in ehax^ of the outlet eix yeara ago, indicating 

again that active deliberation about the altex^tives was lacking. 

Fron this brief discut^sion on haMtuation and its slgsLflcanise, 

the following statenmnt can be nadet 

Mondeliberative farmers habituated in certain purchasing activities 

used stimulus to offset their habitual activity and instill in then the 

tendency to deliberate. Probably the best means of achieving this end are 

personal visits, conversations, and nsetings with cooperative personnel. 

W 



CHAPTER yn r 

SOMH&Rt AND CONCLl^XONS 

The admlnistx^tion of cooperatiTS associations la usually dl-vidsd 

into two parts, business administration and mraabershlp adinlnis-ln«tion, 

which includes the area of the Budntenanca of agreeable human relations. 

This thesis has been eoneemsd in ganaral with the seeoad division, and 

q;>eoifioall7 with the problem of detexminlng some of the factors af-

feoting cooperative patronage. 

Data used in this analysis was collected by a non-random system 

from owner-operators located at two mile intervals along a major cross-

county road in each of nine Middle Tennessee counties. 

The etody was designed to be of a prelinlnexy nature. Its pur 

pose was to develt^, if possible, a set of concepts appropriate to 

analysis of memborship suisdnlstratlon, inclxiding the maintenance of agree 

able human relations. The relationships derived were not intended to be 

generalisations about the entire population of the state or of the 

cotmties covered in the survey. 

In order to formulate hypotheses oosmeming tiM factors relating 

to patronago of purchasing cooperatives, a study of habit, deliberation, 

sad farmerat purediaslng activities was msds. 

An attespt was mads to understand the concepts of habit and 

deliberation and to find^extent to which farmers* purchasing activities 

were deliberative in nature or dominated by habit. In order to rasasuro 

th5.a extent of deliberativensss, a scale was construoted and the total 
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ramiber ef famers was olaasiiled nslRg thla scale. 

In conpering "yw smnge deliberaticn score arsong p&trdm, aon-

patrerffl, and split purchasers, it was found that split purchrser* had an 

everage of 7*5 points out of a possible IS, patrons, 7*1 poixxts, and 

the non-ipatrons, 5*1 points. Ihls suggests that fanaero with a higher 

degree of deliberation tended store frequently to take adraxitage of op 

portunities presented by the eooperative than the farswrs who were less 

deliberative regaxding the factors cf price, quality, dividends and 

refunds. 

In order to get a aiore rlvid and eontrastd.ng picture of the delib 

erative versus the nondeliberative famers, the total saaple ef 107 

fanwrs was divided into the following thxee elassest (1) The highly 

deliberative, with 8.0 to 15.0 degrees of deliberation. (2) The nediuB 

grot^, ranging frosn ?.l to 7*9 on the over-ell deliberation scale. 

(3) The highly habitual famers, rangii^ from 0 to ̂ .0 on the scale. 

It was observed that the deliberative farmers were farmero with 

larger than average volums of total purchases, and had a hl^er than 

average xionber of years cf formal education than the ncndeliberative 

famers. 

This finding can be of sigrdHeance to cooperative pemosnel In 

formnlatlng an eduoatlonal program. Deliberative farmers, probabiy, are 

responsive to kinds and nsdia of information material that adght get no 

response at all from the nondeliberative. 

The last part of the study was devoted to a better underatanding 

of the information sources used by 37 deliberative fanners, the factors 

https://eontrastd.ng
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inooxpo2«t«d in tfeMdr delllwrativQ nod Urn ilgnlflcaneii of 

otrtein iiablts in the piareluuRLng aetlTlty of 57 nondallbtratl're fanoere. 

ft mui found that dt^haratlva pAnm,mn^afynm, and split 

pnrflhaaani differed aUi^tly a« to the aeoureea of inforaation uaad. But 

deliberatlTi famere as a group used printed oaitter raore fretpiently than 

axty other elass of lasktia* 

As for the factors iasezporsted in deliher«tloii> it sas obMrrad 

that meh confusion ezistsd aao^(hiliberative famsrs ooneemlng the 

true fasts shout price» ^foalii^, serfise-stora fasOities, and dlTideads-

refunds• ttds is inportant^ for there is little hope for the eooperatl've 

to aMiataln and imsrease its pa1u«onage uhlass the deliberative faxmers 

are prorided ulth the real evidenee on the aantioned iaanea. 

Soadelilxnnitlve faxners wire found to he haMtual in eertain pur-

oliasix« actirlMes. HSnar of thesa faxnars eontiniie to patroniaa ona out* 

lot without oonsidexlng alternatives» hu^ng on credit without eonsidering 

altsmatlve sources of eapital, oondamnlng the ooopsrativs psrsonnsl as 

not toostwortbgr without hairing ade^ptate evidence to support their state-

asnts, ete. 

fhese habituated faxmrs nsed a strong sttaolus that win bs able 

to offsst thsir hahitasl astlvitir and Instill in tttodsnsr to 

delibsrate. 

Fron this evidence and the discussion of deliberative tarmra, it 

can be concluded that educational prograns need to be formulated la sueh 

a mgr as to eownqr^ri^it Ideas to^ri^ group of farmers through 

the ri^t media of ceagmnloation. Fretpsnt price lists, psmpblsts eoa* 

cemlng <2itslit^, sad saplaastoxy statsmuits in the asmpepsrs about the 
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obj«etlTSB and poHdaa of ooofMiratlifaa migr ba of grant algaifioanea la 

profidiag the ddibaratl'va farmra with troa avidaaea and faota aaaataaxy 

for aa iafcalXigaiit parahaaiag dacdaloa^ Mhlla aialta and othar pai'Maal. 

maana of <M>]nualoation eaa atiaalata babitaal farnora to ttdidc and to 

dellbarata* Unlosa theaa facta ara realiaad and ©ducational prograaa 

fomed aoeordiagly^ fnnda for adacadonal parpoaea will eoatinnally bo 

dralaad Uka tba watera of a rlrer dcwa to an InfartHa aaa. 
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TJLBTE I 

THE DETERMIIBITIOH OF THE MEAH DELIffiHATIOH IM THE SMALL, IffiDIUM, AM) 
LABCS SCALE PHBCSIASEBS, MIliE GOUHTIBS IH MZCPLE nmSSS&, 195$ 

'SaaiX Sc«5.» 3?iirchagar» Ifediua Scale Purchaaera Large Scale Pnrchaaere 
T^amert* tfarwera* Fanners' 
Xdentlfl* Delibera-. Xdantlfi- Oelibera<» Xdentifl- LeXlbera-
eation tion cation tj.on cation tion 
Munber Score Hoabar Score Mnober Score 

100 13.00 95 U.OO 72 16.00 
2U u.oo 81 13.00 20 10.00 

lOU 9.00 62 13.00 91 8.32 
9 U.OO 17 9.00 35 13.00 

99 u.oo 65 8.00 5U U.36 
63 u.oo 3U lU.OO 61 8.00 

76 u.oo 39 10.00 77 9.32 
11 .0 103 8.32 66 9.32 
2 2.68 53 11.36 IB 8.00 

U3 U.OO 15 13.00 27 10.00 

71 .0 52 8.00 93 U.32 
70 1.32 28 U.OO 31 12.68 
U8 2.68 25 9.00 19 16.00 

73 .0 106 9.00 30 12.68 
86 2.68 67 13.00 98 U.OO 

9k .0 5 U.OO 62 9.32 
87 2.68 13 U.OO 6U 9.32 
8 2.68 96 2.68 36 U.OO 

83 .0 1 1.32 78 11.32 

92 3.68 75 .0 lU U.OO 
101 U.68 U7 5.00 8U 5.00 
80 U.OO 69 U.OO 59 3.00 

102 1.32 3 U.OO 
22 1.00 U 3.00 

Total 80.19 21 1.32 
107 2.68 

Average Deliberation U2 1.32 Total 226.96 
Points 3.6U 79 .0 

Average Deliberation 
Points 9.U5 

Total 189.32 

Average Deliberation 
Points 6.76 
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TABo; n 

MSIRIBOKON OF 27 PAfROffi, 36 1IOH-4>ATR01IB AHD 1*1* SPLIT PURCHASE!® 
ALOMQ THE OtER-m DELIKRATION SGAZE, RIHE COUHTIES IH 

MinDI£ TEIDESSEE, 195^ 

I^libtrAtlon Hiaber of Rtober of nhni^r of 
Scale Patrons Kbn-^atrons Split Purchasers 

0 6 1 
1.00 1 
1.32 2 3 1 
2.00 
2.68 5 2 

3.00 1 
3.60 1 
i.OO 1 7 
1.68 1 
$.00 1 1 

5.32 3 3 6 
6.00 1 1 
6.32 1 
6.68 3 1 3 
7.00 
7.32 3 2 

7.68 3 
8.00 1 3 
8.32 1 

9.00 2 1 1 

9.32 2 2 

10.00 3 
11.00 2 2 1 
11.32 1 1 

11.36 1 
12.00 
12.68 1 1 
13.00 1 1 
Ht.OO 1 
15.00 
16.00 1 

— 

Total imaibor 
— — 

of farnert 27 36 kk 

Average deliberation 
points 7.08 5.06 7.51 
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FJJDBBS imSRflEtf SOHBDVXE 

COMFIDEIfnAL 

CouAtgr Sdwdttla No. 

CoMBlty Date of Interview 

!1« Num of Cooperator_, 

Addreaa 

Z, Acreage Operated^ ^Type of Faradng 
Rot. Cropland^ aerea 'open Paatnre acrea. Woo3 
Liveatook 

3« Owner ,Tenant Shareare^r^ 

It. Man. Pat. ,Non. Fat. ,Non. Non. 

$• Mai^riMp in other oirganlsationai farm Bttreau^ CkMnoditgr 

Aaan. ,Other oivle organlaationa . 

6. From idiere do ycm boyt 

CO-OP ongiR 
* Moat • None ** Moai * Some * Hone 
k ' ' t H t t 

Fertiliser 1 f 1 ri 1 1 

» 1 ? It t 1 

Feed t 1 t It t t 

» t t If 1 t 

Seed f 1 « ft t 1 

IPetroleixBi 't " f 1 It " "1 " ' f 

Products 1 t t It t t 

liirEintrnHB " i' ' " 1 1 H 1 1 

Materials 1 t t tt 1 t 

Other t t t It t t 

Services t • « 11 t 

7. Membership la other oooperativws^ 

8. Dlataaee to the trading areat _ miles 

p. Length of time faoneed yra. 

10. Length ef fhndag at present area jra. 

H, Member ef oo-opt Tea » No .Don't Kb0W_ 

•y 



 

"■ - i 

75 

12. Patronising the oo-hc^ for yrs. 

13. R»moi» for beeoniog aaidmr. 

lit. Beasens for patronising the eoq;>erativ«, 

1^, Beaaona for not patronising tiM oeoparative* 

16. Aoe<»pli8haent8 and eriticisaa of tha eo««p. ■ ■ i 

17* Inforaiation Sonrcea. 

18. Age . ilMrried . Single . Divorced . Widofir . Schooling __jyra. 

Becording Mghlighta of the eonverBatioa. 

2. 

3. 

u. 

5. ■ ^ ■ -? s 

6. 

8. 

9* 

11. 
,v 

12. ft ; •: '% 

13. 

lit. 

15. 

16. 

17. 

18. 


