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ABSTRACT

The purpose of this descriptiﬁe study, conducted with a
methodology adapted from ethnomethodology and conversational
analysis, was to investigate the sequential talk occurring
in face to face interpretations of vocational interest
inventories in order to demonstrate that, and how, such
interviews are a socially organized accomplishment of the
participants. Data consisted of five transcripts of
interpretation interviews, three conducted by experienced
counselors and two by inexperienced counselors. All but one
of these interviews were conducted as part of a several-day
vocational workshop designed to assist members of farm
families who are considering career alternatives. The
findings of this study were the following: (a) that
counselors, in interaction with clients, use the test
profile form to identify and sequence topics for the talk;
thereby, they constrain the clients to talk about the test
results and document how they can be categorized as typical
kinds of people with typical vocational alternatives
available to them; and (b) that counselors further constrain
client talk by initiating normative conversational
structures called adjacency pairs and then reserving the
right to summarize, that is, formulate, client talk. These
conversational practices constitute the methods by which

counselors invite clients to locate the source of the test
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results in their own biographies and thereby make the scores

available as grounds for client vocational decision making.
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CHAPTER I
INTRODUCTION
Statement of Purpose

The administration and interpretation of interest
inventories is currently the most popular intervention
offered to clients seeking vocational assistance (Holland,
Magoon, & Spokane, 1981). Interest inventories are used to
aid clients in making "long-range curricular or occupational
choices" by providing them with "information about
themselves and their relationship to the working world,
information that will lead them to greater self-
understanding and to better decisions about the course of
their lives" (Hansen, 1984b, p.l). The purpose of this
dissertation is to investigate what can be learned about the
interpretation of vocational interest inventories if such
interviews are considered to be socially organized
accomplishments of the counselor and client participants.
That is, the aim of this study is to attend to what the
counselor and client do in a test interpretation interview.

Therefore, unlike previous research on test
interpretation interviews, the focus of this study is on the
process of the interpretation interview, not on the outcome,
whether measured by client preference for an interpretation

mode or client informational seeking behavior after an
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interpretation (Fretz, 1981). Unlike traditional process
research, however, this study is not concerned with the
impact or effect of theoretically specified variables upon
the process. Rather, the goal is to describe and analyze,
accurately and in detail, how counselors give the test
results practical to clients through the sequential,
interactive talk that makes up the social occasion referred
to as an interpretation interview.

Because this goal may seem unusual, a few words of
explanation are in order. It is likely that counselors
conducting a test interpretation interview, by virtue of
their training, "know" that the results of the interest
inventories are "helpful" to clients. Clients, too, must
assume that the results of the interest inventories are at
least potentially beneficial to them.

The interpretation interview is one social occasion in
which the counselor demonstrates, and the client recognizes,
the "helpfulness" of the test results. In this study, the
"helpfulness" of the test results is equated with the
practical significance that the counselor and client
"discover" in the test results. Furthermore, the practical
significance that the counselor and client "discover" is
considered to be the result of what they do in the
interpretation interview. As a social accomplishment, the
practical significance of the test results is made by, and

consists of, the methods by which the counselor and client,




interactively, and throughout the course of their talk, give
the scores a practical objectivity and practical
observability.

The concern in this study is not whether the scores
"really" have practical significance for the client; nor is
there any intent to demean or criticize the interpretation
interview in order to suggest how it should be done, or
could be done better. Rather, in this study, the interest
is in showing the methodology--the reasoning procedures and
social activities-~by which the counselor and client create
for themselves the sense in which the scores have practical
significance for the client. Stated directly, the
phenomenon of interest is the common sense observation that
clients who have vocational interest inventories interpreted
to them find the test results "helpful." By treating the
"helpfulness" of the test results as a social
accomplishment, something that the counselor and client
together produce through their interaction, the problem
becomes this: how do the counselor and client do this,
interactively, ongoingly, throughout their talk?

It might be objected that the helpfulness of the test
results is both trivial and obvious; it is there for the
seeing. The response is that it is the counselor and client
who make the results helpful and obvious, there for the

seeing. The purpose of this study is to identify some of



the ways that they do this.
Need for the Study

Because career counseling is historically an important
professional activity of counseling psychologists (Whiteley,
1984; wWilliamson, 1965), the interventions used in career
counseling should receive continued and diverse empirical
study. Due to its popularity as an intervention, a
diversity of empirical studies of the interpretation of
interest'inventories would seem especially warranted.

The results of previous outcome studies of
interpretation interviews are equivocal; a general finding,
however, seems to be that clients prefer "personalized
methods" of interpretation, such as is offered when a
counselor interprets an interest inventory individually to a
client (Fretz, 1981; Oliver, 1977). This finding suggests
that clients prefer an interpretation method that allows for
face to face social interaction.

This dissertation, which is based on the research
tradition of ethnomethodology (Garfinkel, 1967; Turner,
1972) and conversational analysis (Heritage & Watson, 1979;
Pomerantz, 1984; Sacks, Schegloff, & Jefferson, 1974;
Schegloff & Sacks, 1973), reports the findings of an
analysis of the natural talk occurring in "personalized"
interpretation interviews of results from vocational

interest inventories. Such an analysis may broaden



understanding of the occasion of counseling as a social
event and of the means whereby the participants accomplish,
that is, create and make observable, that event.

Identifying how the participants interactively
accomplish an interpretation interview may be valuable for
two reasons. First, it may assist in the development of
more efficient methods for interpreting interest inventories
to clients. Second, it may have implications for training
counselors in the interpretation of such tests.

A study that attends to the the sequential talk of
interpretation interviews is needed for methodological
reasons as well. Although the counselor and client in an
interpretation interview may make inferences about each
other and what they are doing, among the empirical events
that they observe énd make inferences from is the sequence
of utterances that occur turn by turn throughout the talk of
the interview. The study reported here attempts to provide
a precise description of this talk, for it is in and through
their talk that the counselor and client show how they
understand each other and thereby produce the interpretation
interview. If the study is successful, it may indicate a
possible methodological extension of current studies of the
sequential features of counseling interviews (Patton, 1985)
and, therefore, may shed some light on the conversational

means whereby counselors influence clients (Meara & Patton,



1987; Pepinsky & Karst, 1964).

In current studies of the sequence of talk in
counseling interviews, coding schemes are used to reduce the
talk to analyzable units. A statistical analysis of the
relationships between the units is then conducted--for
example, a stochastic analysis (Friedlander & Phillips,
1984; Lichtenberg & Heck, 1979). Three features of coding
schemes in general limit what studies using such schemes can
tell us about the sequence of events in counseling. First,
because coding schemes are devised outside of and prior to
their application to the talk of an interview, the
relationship between the events as they are coded and the
events as they are produced and understood by the counselor
and client is indeterminate (Patton, 1987a; Patton, 1987b).

Second, in coding a sequence of talk, coders will first
understand the utterance the way that participants in any
talk do, by referring to the placement of the utterance in
the sequence of the talk (Schegloff, 1984). Thus, coders
depend upon their prior, taken-for-granted, but unanalyzed,
knowledge of sequential talk in order to know how to code
any particular utterance. A reference to this feature of
coding schemes can be found in the initial report of the
Hill Counselor Verbal Response Category System (HCVRCS;
Hill, 1978). 1In a footnote, Hill (1978) indicates that
several people working with the HCVRCS requested that she

include "client stimulus statements for each counselor




example in a category" (p. 466, n. 1). Although Hill does
not remark upon it further in the body of her study, her
note indicates that coders need to see examples of these
categories in their sequential context in order to know how
to recognize an utterance as an example of a verbal category
in her system. To the extent that coders use their prior
knowledge of sequential context in order to apply the coding
scheme categories to a course of talk, an analysis of such
coded talk is logically limited in what it can say about the
sequence of the talk, for this reason: the sequence has
already been analyzed by the coders in order to do the
coding, but in unknown ways (cf. Garfinkel, 1967).

A third limitation of coding schemes for studying the
Sequence of events in a counseling interview is their
insensitivity to at least some of the features of the
sequential environment of an utterance. A brief example,
using the Discourse Activity Analysis System (DAAS:
Friedlander & Phillips, 1984), will be used to illustrate
this last point.

The following two questions, taken from the transcripts
analyzed in this study, appear very similar in form. Using
the DAAS, they would both be coded as Topic Relevant Acts
(TRA), for they go beyond or add to the previous turn while
remaining relevant to the immediate topic (Friedlander &

Phillips, 1984):




(a) What's the difference between agricultural

mechanization and agricultural engineering?

(b) The RN, uh, what do you feel like the difference is

in the RN and LPN?

Placing the questions in the sequential context of
their production, however, shows that they have different
conversational functions in the organization of the
interview. In the excerpts below, the questions are marked
with the notation "TRA" in the left margin; transcription
conventions and copies of all the transcripts are found in
Appendix A (cf. Schenkein, 1978a). The context for question
(a) follows:

Experienced Counselor 1

TRA 1,009 CO: What's the difference between

1,010 agricultural mechanization and
1,011 agricultural engineering?

1,012 CL: Well, it's just the fact that you
1,013 just don't go into the more

1,014 technical aspects of actually, you
1,015 know, design of of=

1,016 [ ]

1,017 CO: Umm hmm

1,018 CL: =the, say, a piece of equipment=

1,046 CL: =the actual type of blade it'd use

1,047 in this instead of having a set fan
1,048 and the set values and just=

1,049 [ ]

1,050 cCoO: Oh,

1,051 okay

1,052 CL: =applying it, you know=

1,053 [ ]

1,054 CO: Yeah

1,055 CL: =is just more or less what it is.=
1,056 CO: =Yeah. Okay, yeah. That makes
1,057 sense.



1,058 ((pause))

1,059 Yeah. Now, you explain that like a
1,060 teacher.

1,061 ( (laughter))

1,062 [f

1,063 CL: ((laughter))

1,064 ((pause))

1,065 CO: We move down in the investigative -

The client's answer beginning in line 1012, factual and
with examples, suggests that the client heard the
counselor's question as a request to inform the counselor
about the difference between agricultural mechanization and
agricultural engineering. The counselor's response in lines
1050-1051, "Oh, okay," and his response in line 1056, "Yeah.
Okay, yeah. That makes sense," can be heard by the client,
as well as by observers, to display that the answer provided
new information to the counselor (Heritage, 1984a); these
responses by the counselor indicate a change of state in the
counselor's knowledge.A

The counselor and client laugh after the counselor, in
line 1059, comments on the pedagogic flavor of the client's
answer; they then pause before the counselor orients them
both, in line 1065, to a different portion of the profile
form. The counselor's humorous comment, and then the pause
before the counselor begins talking, both suggest that the
coﬁnselor's question and the client's answer were tangential
to the work of the interpretation interview. Although the
counselor's humorous comment does refer to a score,

previously discussed by the counselor and client, that was
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taken to represent the client's interest in teaching,
nothing else in the talk suggests that this brief bit of the
interaction is considered to be part of the doing of the
interpretation.

The sequential context of question (b) shows how, for
the participants, the function of question (b) in the
conversation differs from the function of question (a).
Again, the question is marked with the notation "TRA."

Inexperienced Counselor 5

TRA 815 CO: . . . . The RN, uh, what

816 do you feel like the difference is
817 in the RN and LPN?

818. [

819 CL: "I don't really I don't really
820 know, other than education and, I
821 guess, the types of jobs they have
822 had, I don't know. I wouldn't want
823 to be either one.

824 CO: Umhm. Well that's fine, but your
825 interests fit more like most of the
826 ones that are LPNs. I mean as far
827 as all these funny things you

828 : filled out.

829 CL: Uh huh

830 CO: ((laughter)) Keep those in mind=
831 CL: =Okay=

832 CO: =as we're looking at these=

833 CL: =Okay, I will.
By looking at how the client, beginning in line 815, answers
the question, it appears that the client heard the
counselor's question as a request, at least in part, for the
client to evaluate her interest in being an RN or LPN; in
lines 822-823, the client states that she "wouldn't want to

be either one."
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Unlike the case with question (a), the counselor's
utterance, beginning in line 824, which follows the client's
answer, does not indicate that the answer provided the
counselor with new information. Instead, the counselor
acknowledges the client's answer as an answer, "Well that's
fine," but then reminds the client of her score on the
occupation LPN; In addition, the counselor, in line 830,
seems to instruct the client to keep the scores "in mind" as
they look at the test results. This response by the
counselor, and the client's compliance, in line 833, "Okay,
I will," suggests that this bit—of the talk was, for the
participants, heard as talk that was part of the doing of

the interpretation.
Rationale

The findings of ethnomethodological (Garfinkel, 1967;
Turner, 1972) and conversational analytic studies
(Pomerantz, 1984; Sacks, Schegloff, & Jefferson, 1974;
Schegloff & Sacks, 1973) demonstrate that social occasions
are "self-explicating" events (Heritage & Watson, 1979).
what this means for a study of interpretation interviews is
this: the interpretation interview as a social occasion, as
well as the methods the participants use to achieve the
interview and its outcome, is available to the interview
participants for description and analysis in the same way

that it is available to observers--in and through the common
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sense interpretation of the naturally occurring talk of the
participants (Heritage & Atkinson, 1984; Patton, 1987b).

This notion needs to be explicated. Although the
participants in any social occasion may have a range of
responses that they may contemplate making at any particular
time, the social occasion as an empirical event exists in
the observable sequences of utterances that they do make.
Participants make inferences about the other participants,
and about the social occasion in which they are
participants, based upon these utterances as "informative
displays" (Pepinsky & Patton, 1971). It is in this sense,
then, that the social occasion is available to the
participants in their own talk.

Certain decisions follow for data collection and
analysis if the interpretation interview is considered to be
a socially organized accomplishment that occurs in and
through the talk of the interpretation interview. First,
given the analytic importance of the talk, it is important
to record the sequence of the talk in as accurate a manner
as possible, for it can not be established a priori what
structures are important and used by the participants to
accomplish the interpretation interview (Heritage &
Atkinson, 1984). Schegloff's (1981) study of the use of "uh
huh" in conversations illustrates the analytic value of

considering even minute, seemingly trivial, features of the
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talk. Labelling such utterances as "minimal encouragers"
(Hill, 1978), for example, before their actual use in
counseling interviews has been described and analyzed,
prematurely restricts what can be learned about the function
such conversational structures may have for the participants
in the organization of counseling interviews.

A second decision for how the data are analyzed follows
as well. If the counselor and client make the social
occasion observable to themselves, as well as to observers,
through the sequence of their talk, then it follows that an
analysis of the interpretation interviews should begih by
attending to the interactive sequence of the counselor and
client's talk. Not isolated utterances, but sequences of
talk and turns at talk within sequences become the unit of

analysis (Heritage & Atkinson, 1984).
Statement of Problem

Vocational counselors are members of society who are
socially sanctioned to assist other members of the society
who need help in choosing or altering a vocational identity.
Among the techniques counselors use for accomplishing this
task is the administration and interpretation of a
vocational interest inventory. An individual's scores from
an administration of an interest inventory are often shared
with the individual in an interpretation interview. During

this interview, the counselor assists the client in
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recognizing the practical significance of the test results
for the client. The primary problem for this study is to
describe and analyze how, in and through the sequential talk
of the interpretation interview, the counselor and client
give the test results this practical significance such that
the results come to be treated by the client as a basis for
the client's vocational decisions. A secondary problem is
to determine whether differences exist between how
experienced and inexperienced vocational counselors assist
clients in recognizing the practical significance of the

test results for the client.
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CHAPTER II
RELATED LITERATURE

This study represents an attempt to apply the findings
and methods of ethnomethodology and conversational analysis
to the naturally occurring talk in vocational interest
inventory interpretation interviews. In what follows, the
traditional experimental literature on vocational interest
inventory interpretations will be reviewed briefly. 1In the
main, these studies are concerned with the effects of
various interpretation modes, usually called feedback modes,
on later client behavior; therefore, they are of minimal
importance to the problem of this study. They are reviewed
here for two reasons: (a) to indicate the kind of empirical
attention interest inventory interpretation has received to
date, and (b) to support the argument made earlier for the
need to investigate, in particular, the interpretation
interview conducted by a counselor face to face with a
client.

After the feedback mode studies are discussed, two
ethnomethodological studies will be reviewed. These studies
may be considered examples of the recent focus in
ethnomethodology on "studies of work" (Heritage, 1984Db).
Then several conversational analytic studies will be
reviewed. These ethnomethodological and conversational

analytic studies are included, not because of their
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relevance to interpretation interviews per se, but because
(a) the studies are of methodological importance for the
work reported here, and (b) the conversational structures
identified in the conversational analytic studies were found
to be important for the analysis of interpretation
interviews that is reported here.

Finally, two examples of conversational analytic
studies of the talk occurring in a situation of
psychological treatment (Pepinsky & Patton, 1971) will be
reviewed. These two are reported because they seem to
represent the extent of the conversational analytic
attention that has been paid to talk occurring in situations

of psychological treatment (Pepinsky & Patton, 1971).
Feedback Mode Studies

Studies of vocational interest inventory
interpretations are limited in number (Hansen, 1984a). The
few studies that have been done are outcome studies that
investigate the varying effectiveness of such methods of
vocational test interpretation as one to one
interpretations, group interpretations, printed explanatory
interpretations, programmed interpretations, and interactive
coﬁputer or audio-visually aided interpretations (Oliver,

1977).
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The studies by Hoyt (1955), Hewer (1959), Smith and
Evans (1973), and Rubenstein (1978), for example, suggested
that group interpretations are as informative as individual
interpretations. Oliver (1977), however, criticized many of
these studies for varying the content of the test
interpretation with the mode of interpretation; the findings
of her study, in which content was held constant across
modes of interpretations, suggested that individual, face to
face, interpretations are the preferred mode.

Hoffman, Spokane, and Magoon (1981) concluded that
group counseling and audio tape with the test profile are
preferred over simple exposure to the profile. Henkels,
Spokane, and Hoffman (1981) attempted to determine whether
preference for mode of interpretation (profile only,
audiotape, or direct contact with a counselor) varied with
test scores indicating high, medium, or low vocational
identity; they found no relationship between identity level
and preferred mode of interpretation, but they concluded,
cautiously, that clients prefer direct contact with
counselors.

In his review of the effectiveness of career
interventions, Fretz (1981) concluded that "the strongest
evidence from variation in test interpretation techniques is
that there are no reliable significant differences in
outcomes other than clients liking personalized methods

better than impersonal ones" (p. 82). 2Zytowski (1982)
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echoed this conclusion when he stated that "clients prefer

‘human intervention" (p. 19) in the process of test

interpretations. These comments suggest that it is time to
turn empirical attention to the process, not the outcome, of

the individualized interpretation interview.

Ethnomethodological Studies of Work

Garfinkel laid the groundwork for his studies of the

work of scientists in his initial 1967 work, Studies in

Ethnomethodology, when he stated, in his omnibus style, that

"recognizable sense, or fact, or methodic character, or

impersonality, or objectivity of accounts are not
independent of the socially organized occasions of their
use" (p. 3). Two studies of work are reviewed here.
Lynch (1979), in his dissertation, examined the
technical work and talk of laboratory workers in a brain
research laboratory. The goal was to investigate, from
within the social occasion of the lab work, the social,
moment-to-moment methods by which "discoveries" were seen by
the laboratory workers to be discoveries, and not the
results of distortions by the instruments or other
experimental indeterminacies. His findings suggest that
such discoveries, as scientific work, consist of the
circumstantial and local management of "accounts" in

everyday laboratory shop talk; "accounts" include, for
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example, the methods by which lab researchers '"read" a
photograph produced by an electron microscope and reach an
agreement as to what structures and processes are "visible"
in the photograph. In other words, according to Lynch
(1979), scientific shop work, which includes the routine
"readings" of electron microscope produced photographs, as
well as the readings that lead to discoveries is not
coterminus with the scientific method as it appears in
textbooks or research reports. Thus, for example, the "shop
talk" by which the laboratory workers achieve agreement
about what they see in a photograph exhibits the local,
contingent features of the social occasion. The official
reports of their findings, however, gloss over the |
interactive, contingent nature of the methods by which they
reached agreement. They describe their findings as if they
were just "out there" in nature somewhere and not as
something produced as a result of their ongoing social
interaction.

The first published ethnomethodological study of work,
by Garfinkel, Lynch, and Livingston (1981), is as radical as
it is difficult. This study also investigated "discovery"
as a social accomplishment. Through the use of a tape
recording and a log book, the optical discovery in 1969 of
the pulsar was the "social accomplishment" investigated.
Rather than accepting, at face value, that the astronomers,

Cocke and Disney, had discovered an astronomical object that
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was "out there" all the time, Garfinkel et al. (1981)
brought to bear the relevance of the phenomenon "first time
through" to the work of discovery. Through the tape and the
log, they demonstrated how Cocke and Disney could repeatedly
produce the pulsar as a definite, analyzable object.

Initially, the pulsar, although not yet "discovered",
was "in hand." It was "'performatively' objective"
(Garfinkel et al., p. 137) for Cocke and Disney as a vague
"it" through their initial observational runs. That is,
they know something was "there," and that it might be
important, but they didn't know what "it" was. Much as a
potter decides what he or she is making in the making of it,
Cocke and Disney began investigating the vague it by seeing
their observational runs as a connected series, each run of
the series providing more information about the végue it.

As an "historicized" series, each new run was interpreted in
light of the previous runs and, as well, the previous runs
were re-interpreted in light of succeeding runs.

For Garfinkel et al. (1981), the pulsar as a social
object, that is, a thing given existence through some social
interaction, consists of the methods by which Cocke and
Disney historicized their observational runs, first time
through. Although Cocke and Disney reported their discovery
of the pulsar by noting the features of the pulsar that made

it "discoverable''--its frequency, magnitude, location in
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space, and so on--Garfinkel, et al. (1981) suggest that
their report glosses over the relevance of "first time
through." By first time through, they refer to the fact
that (a) no one had made the discovery before, and (b) as
recorded in the log and in the tape recording, each
observational run was for Cocke and Disney, in the doing of
it, a new run that they had to complete. The ways in which
they completed each run and then showed to each other how it
was part of a series of runs were the "embodied practices"
of their work. Furthermore, these practices, as competent
methods of astronomers, provided for the "identifying
details" of the pulsar. Although, fo repeat how this
paragraph began, Cocke and Disney reported their discovery
by referring to features of the pulsar that made it
discoverable, Garfinkel et al. (1981) claim that these
features of the pulsar consist of Cocke and Disney's methods
for making the pulsar an objective, aﬁalyzable, pre-existing
object that anyone could then see was "out there."

These studies of work are designed to be studies "of"
work, not studies "about" work (Garfinkel et al., 1981).
They attend to the moment by moment activities of workers,
primarily scientists, as practical actions in order to
investigate their work as a socially organized and
accomplished activity. Idealizations of how this work is
supposed to be conducted are set aside in favor of rigorous

empirical attention to what does happen. Because these
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studies are new, and few in number, their usefulness for
encouraging further research is not yet known. The study
reported here is, in limited ways, an attempt to provide a
study "of" interpretation interviews, not a study "about"

such interviews.
Conversational Analytic Studies

Conversational analysis is, in many respects, the
empirical working out of some of the seminal concepts of
ethnomethodology as developed by Harold Garfinkel (1967;
Heritage, 1984b). The studies conducted within this
tradition attend to the detéiled, iﬁteractive organization
of everyday conversations occurring in a wide variety of
mundane social situations. By describing and analyzing how
taken-for-granted structures of conversation provide
participants in these social situations with methods for the
interactive and local management of the situations, these
studies represent an empirical investigation of these
situations as social accomplishments. They are directed, in
part, to an empirical explication of the essential
reflexivity of human social action that Garfinkel's (1967)
studies made evident. As examples of the accounting
practices Garfinkel pointed to, these conversational
structures, to use Garfinkel's (1967) words, "are carried on

under the auspices of, and are made to happen as events in,
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the same ordinary affairs that in organizing they describe"
(p. 1).

Because these conversational analytic studies are data
driven, and their findings can be exceedingly complex, they
are difficult to describe briefly. Several basic
conversational structures, however, have been identified;
the research studies that report these structures will be
reviewed here.

Sacks, Schegloff, and Jefferson (1974) investigated
turn-taking in conversations--that is, the methods by which
participants in a conversation manage who speaks when.
Their goal was to describe how participants in a
conversation adapt the turn-taking system to the properties
of the social occasion in which their conversation occurs.
Rather than.focusing on the outcomes of turn-taking in
particular settings, they began with the gross empirical
observations that, in ordinary conversations, (a) although
who is speaking changes, members speak one at a time,
usually for varying lengths of time, (b) the transitions
between speakers are "finely coordinated," (c) general
methods exist for allocating who speaks next, and (4)
specific methods exist for constructing utterances so that
the utterance displays its status both as a following turn
and as an utterance that allocates a next turn.

From these gross empirical facts, and from close

observation of transcripts of everyday conversations, Sacks
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et al. (1974) suggested a set of rules that seem to explain
these gross empirical facts of turn-taking in conversations.
These rules, which constitute their findings, are summarized
as follows: When a speaker's utterance projects a turn-
transition point, the other members have several options,
depending upon how the current speaker's utterance projects
the next turn. If the speaker's utterance selects a next
speaker, by using that member's name, for example, that
member, and only that member, has the right and the
normative obligation to speak next. If the speaker's
utterance, however, does not select a next speaker, then
members may self-select to speak next and thereby gain
rights to the turn. If the original speaker's turn projects
self-selection as the method for allocating the next turn,
and if no other speaker self-selects, the original speaker
may continue with the turn, and at this point, the rules for
who speaks next are reinstituted as if this were a new turn.
Sacks et al. (1974) make some comments about how their
methodology is fitted to their data when they note that the
turn-taking system has, by virtue of its design, a "proof
procedure" (p. 728) for an analysis of the turns. Speakers,
they postulate, will hear any next turn as directed to the
talk of the prior turn, unless the next turn directs
listeners to other talk in the conversation. Thus, any next

speaker, in constructing his or her turn, is also heard as




25
displaying his or her sense of what the first speaker
projected as the next turn. Next turns, for researchers as
well as the participants themselves, are therefore a
resource for understanding prior turns.

The fitting of turns together is partially the topic of
another study by Schegloff and Sacks (1973), in which they
investigate how conversationalists close their
conversations. In examining the methods by which
conversationalists project an ending of the conversation,
Schegloff and Sacks (1973) describe a conversational
structure that they call an adjacency pair. Adjacency pairs
are sequences of two utterances produced by different
speakers, one of whose utterance follows the first speaker's
utterance and is heard to be a normatively appropriate
response t§ the first utterance. As examples of adjacency
pairs, they mention question-answer, greeting-greeting, and
offer-acceptance/refusal. Because the second utterance is
heard normatively as in some way appropriately completing
the first utterance, the adjacently paired utterances have
an "achieved relatedness beyond that which may otherwise
obtain between adjacent utterances" (Schegloff & Sacks,
1973, pp. 295-296).

The conversational function of adjacency pairs is this:
the initiation of the first utterance part of an adjacency
pair provides "a determinate 'when'" (Schegloff & Sacks,

1973, p. 297) for a particular kind of utterance to occur.
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In providing the normatively projected second utterance
part, the second speaker links his or her utterance to the
previous speaker's utterance. 1In this way, speakers can
make the sequential nature of their talk observable. Of
course, the second speaker may not provide an utterance that
is an example of an appropriate second pair part; in these
cases, however, the following utterances will likely be
stated in way that shows or explains why it does not |
complete the adjacency pair. For example, if speaker A asks
speaker B a question, which is the first part of the
question/answer adjacency pair, speaker B may not know the
answer and therefore will likely not provide the appropriate
second part. The second speaker may state that, and why, he
or she does not know the answer, and in this way acknowledge
the relevance of the adjacency pair. Because counselors in
interpretation interviews make extensive use of the first
utterances of adjacency pairs, adjacency pairs will be
described in more detail later.

Heritage and Watson (1979) describe another
conversational structure, called a formulation, which also
is used by conversationalists to sequence their
conversatién. A formulation, in general, islprimarily heard
as a comment upon the talk that has so far occurred.
Heritage and Watson (1979) identify formulations of gist and

formulations of upshot. Formulations of gist summarize the



27
sense of some course of talk; formulations of upshot
summarize what a course of talk means, in some practical
sense, and therefore presuppose a formulation of gist which
has not actually been uttered.

According to Heritage and Watson (1979), formulations
of gist provide members with a method for demonstrating, to
themselves, but to observers as well, that the conversation
"has been and is ongoingly a self-explicating colloquy: a
specific instanced sense of the colloquy being retrievable

as part and parcel of this demonstration" (p. 139). 1In

short, formulations provide a method by which participants
can understand what they have been saying by demonstrating
how they have heard what they have said. The reflexivity of
the formulation is evident when it is recognized that the
formulation is an utterance in a course of talk upon which
the formulation is heard to comment.

Formulations were found to be an important method by
which counselors and clients achieved the outcome of their
interpretation interviews; they will be discussed again in
more detail. A final comment will now be made to summarize
this brief review of conversational analytic studies.

In general, the problem for conversational analytic
studies is to demonstrate how, in and through their talk,
conversationalists sequence their talk, for the methods by
which conversationalists accomplish the sequence of their

talk are also the methods they use to accomplish the
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specific work of that particular conversation. It is in
this sense that conversational analytic studies are
ultimately concerned with an empirical investigation of the

reflexivity of human social action.

Conversational Analytic Studies

of Psychological Treatment

Conversational analytic studies have demonstrated the
accomplished nature of mundane conversations. Because of
the complexity of such everyday talk, and because such
everyday talk seems to be modified for special situations,
few studies have looked at the talk occurring in special
social situations. The provision of psychological treatment
(Pepinsky & Patton, 1971) in counseling interviews is one
such special social situation. Two studies are reviewed
here that treat this talk from a conversational analytic
perspective.

Turner (1972) investigated the talk occurring in group
therapy in order to explicate the socially organized
features that provide for such therapist remarks as '"Look,
before we start," or "Well, we might as well start." His
interest was to identify the segments of group therapy that
were oriented to and had primacy for the participants. His
analysis suggested that members orient to the beginning of

group therapy by noting who is absent; those absent at that
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time are treated as entitled to be present and their absence
is accounted for in order for the members who are present to
make accountable their beginning without the absent members.

Once the group therapy begins, Turner (1972) noted, the
members must orient to the fact (a) that they are talking in
the presence of lay hearers, the other members, and (b) that
there is no simple formula to decide who will talk, or in
what order. Members may link their accounts of problems to
the previous member's accounts of problems, but in his data
it appeared that members spend much of their time trying to
account fo; themselves as members; they were heard to say
repeatedly, and in various ways, "Why am I here?"

According to Turner (1972), when group members ask this
question of themselves, or of each other, they can be.heard
to be complaining that they are merely talking. Therapists,
however, are entitled to ask members the question, "Why are
you here?" Therapists need not answer this question if
asked by a group member. These observations form the basis
for two of Turner's (1972) conclusions: (a) that members of
group therapy display in their talk that they have
difficulty in recognizing talk as treatment, and (b) that
the therapists, once therapy has started, control the talk
by giving a theory governed hearing to all of the talk; in
giving a theory governed hearing, therapists indicate that

there is no time out from therapy.
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The other conversational analytic study of the talk of
psychological treatment is Seperson's (1981) dissertation,
which reports a conversational analytic study of the

| structure of disagreement in individual psychotherapy. Her
findings suggest that confrontations are locally managed
through the use of counselor initiated first parts of
adjacently paired utterances, usually yes/no questions,
which she calls "forced choice" questions. A confrontation
may include a series of these questions. The questions are
heard by the client as utterances that contradict an
assertion the client has just made. Seperson argues that
confrontations, organized this way, denigrate the client in
order to exhort the client to change.

Seperson (1981) departs, however, from other
conversational analytic studies by first defining a paradigm
of an ideal confrontation; then she looks at how actual
confrontations demonstrate elements of the ideal structure
of a confrontation. In some instances, she expands the
record of an actual confrontation into a hypothetical
confrontation in order to show how the observed utterances
are a compressed version of the idealized structure of a
confrontation. By beginning with an ideal paradigm prior to
observation of actual talk, Seperson is imposing a structure
upon her data rather than finding in her data the structures
that are produced and recognized by the participants.

Despite these caveats, Seperson's findings do seem to
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provide rudimentary evidence for one way counselors, through
their interactive talk with clients, influence clients to

change.
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CHAPTER III
METHOD
Setting

Four of the five interpretation interviews that are
analyzed in this study were 50 to 60 minute interpretation
interviews conducted as part of a two-and-a-half-day long
vocational workshop conducted at the University of Missouri-
Columbia. This workshop, funded by Section 1440 of the 1985
Federal Farm Bill and conducted under the auspices of the
Career Planning and Placement Center of the University, was
one of an ongoing series of free workshops designed to
assist farmers considering career alternatives.

For many of these farmers, the current economic
situation placed their livelihoods at risk; the workshop
represented a publicly funded means for them to obtain
assistance in examining vocational alternatives. The
activities of the workshop, which included discussion of
work values, identification of interests and transferable
skills, assistance in resume writing, outlining of job
hunting strategies, and practice in job interviewing, were
designed, as the workshop brochure states, to help "farm
family members evaluate their interests and skills and
develop their career plans." The administration and

interpretation of one or two vocational interest inventories



33
was an integral part of the workshop. Appendix B contains
a syllabus from a workshop held in the spring of 1987.

Because the secondary goal of this study was to
investigate whether experienced and inexperienced counselors
differed in the methods they used in doing an interpretation
interview, interviews were also solicited from inexperienced
counselors. Therefore, one of the interpretation interviews
analyzed in this study was not conducted as part of a
vocational workshop. Instead, it was conducted by an
inexperienced counselor as a voluntary activity available to

members of an individual assessment class.

Participants

Counselors

The five counselors conducting the interpretation
interviews analyzed in this study were counseling psychology
graduate students and interns at the University of Missouri-
Columbia. Four of them were selected for this study because
they were the counselors providing interpretation interviews
to workshop participants at the two workshops at which data
were collected. The remaining counselor, who was
inexperienced, was a volunteer from a class in individual
assessment.

The three experienced counselors, two male and one
female, were interns at the Counseling Services center of

the University. They were considered experienced because
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(a) they had all received training in the use of interest
inventories in their academic programs, (b) they were all
participants in an ongoing intern training meeting focusing
on career counseling, including the use of various
assessment devices, and (c) they had each maintained a
minimum weekly case load of three adult career clients from
the local community for the six months prior to data
collection.

The two inexperienced counselors were counseling
psychology graduate students. One, a male, had taken an
individual assessment course, which included a practice
interpretation with a fellow student; the other, a female,
was currently enrolled in such a course. Their transcripts
represent one of their first "real" interpretation

interviews.

Clients

The three client participants paired with the
experienced counselors were either farmers (both male and
female) or members of farm families; they were all
participating in one of the two-and-a-half-day long
vocational workshops.

The client of the inexperienced male counselor was a
workshop participant. The female client of the
inexperienced female counselor, however, was not a workshop

participant, although she was from a similar economic and
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occupational background as the workshop participants.
Instruments

As part of the vocational workshop, participants were
asked to complete the Strong-Campbell Interest Inventory
(SCII; Hansen & Campbell, 1985) or the Career Assessment
Inventory (CAI; Johansson, 1976), or both. The decision of
which of the instruments each workshop participant would
take was made by the director of the workshops on this
basis: workshop participants who had never enrolled in
college took the CAI; those who had graduated from college
tﬁok the.SCII; and those who had enrolled in college but had
not graduated took both the CAI and the SCII. Counselors of
clients who had taken both instruments determined which
instrument to interpret first.

The tests were computer scored on the premises using an
optical scanner and commercial software running on an IBM
Personal Computer. Appendix C contains a sample copy of the
results from an administration of the SCII; Appendix D
contains the results from an administration of the CAI. A
brief description of each of these instruments, and the

scores they provide, follows.

Strong-Campbell Interest Inventory

The SCII is an interest inventory designed primarily

for college students and adults, although it may be used



36

with high school students (Hansen, 1984b; Johnson, 1982).
The profile form has a format that has been designed to be
useful in communicating the results with clients (Hansen,
1984b); it contains five sets of scales that appear on the
form in this order:

(a) Administrative Indexes and a count of Infrequent
Responses,

(b) two (2) special scales, Academic Comfort and
Introversion-Extroversion,

(c) six (6) General Occupational Theme (GOT) scales,
which provide the theoretical classifications used
for organizing and explaining the remaining scales,

(d) twenty-three (23) Basic Interest Scales, which
measure specific interests within each of the six
GOT scales, and

(e) one-hundred-sixty-two (162) Occupational Scales,
which compare the interests of the client with the
interests of people in these 162 different
occupations.

Separate norms are provided for males and females on the GOT
Scales and the Basic Interest Scales.

Hansen (1984b) notes that the use of a theoretical
system, John Holland's theory of vocational types, to
organize the test results has "profound practical effects"

(p. 24) on the interpretation of the inventory; the
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classification system provides a means for integrating the

test results. In addition, the classification system seems

to be easily understood by clients, perhaps because it

codifies what might be considered common-sense ways of

grouping people.

According to Holland's theory, occupational

environments and people can both be classified using some

combination of the six categories described below (Hansen,

1984b; Holland, 1985; Seligman, 1980):

(a)

(b)

(c)

(d)

(e)

Realistic (R-Theme). Realistic people prefer to

work with their hands, often outside; they tend to
prefer objective and concrete tasks to abstract
thought.

Investigative (I-Theme). Investigative people, as

"thinkers," tend to do well in academic and
scientific areas. Confident, intellectual, and
independent, they prefer to rely on themselves
rather than others in their work.

Artistic (A-Theme). Artistic people need self-

expression; tending to be creative and original,
they excel in verbal and artistic areas.

Social (S-Theme). Social pgqple generally like to

work with and help people. Strong in verbal and
interpersonal skills, they tend to be sociable,
achieving and conservative.

Enterprising (E-Theme). Enterprising people seek
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positions of leadership and influence; they are
people-oriented, but more concerned with persuading
than with helping. They tend to be adventurous,
competitive, and extroverted.

(f) Conventional (C-Theme). Conventional people work

well in large organization as subordinates;
concerned with social approval, and conservative
and conforming in outlook, they prefer business,
computational and cleriéal tasks that require
attention to detail.

The User's Guide for the SVIB-SCII (Hansen, 1984b)

suggests that the interpretation of the SCII generally be
conducted in the following manner. The counselor should
review the profile before meeting with the client, first
checking the Administrative Indexes and the Infrequent
Response Index for profile validity, and then evaluating the
other scales in order to develop tentative hypotheses about
the client's interests.. In the interpretation interview the
counselor should first review the purpose of the SCII, to
measure interests, not abilities, and then explain the
scores in succession as they appear on the profile form.

The counselor should explain Holland's theory if the client
is not already familiar with it. As each score is
discussed, the counselor should ask for the client's

reactions to the score. According to the User's Guide, the
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counselor should involve the client in all phases of the
interpretation because only the client "can explain how
she/he satisfies the interest identified and how they fit
into her/his overall lifestyle" (Hansen, 1984b, p. 58). As
the client's interests emerge, the counselor and client can
generalize beyond the profile and identify further steps for
the client to take in his or her career decision making

process.

The Career Assessment Inventory

The CAI, patterned after the SCII, is designed for
clients of high school age or higher who are not college
students (Lohnes, 1982). The profile contains
(a) Administrative Indexes and a count of Infrequent
Responses,

(b) two (2) bi-polar special scales, Fine Arts-
Mechanical and Extroversion-Introversion,

(c) two (2) other special scales, Educational
Orientation and Variability of Interests,

(d) six (6) General Occupational Theme Scales, based on
Holland's typology,

(e) twenty-two (22) Basic Interest Scales, which
measure specific interests within each of the six
GOT scales, and

(£) thirty-two (32) Occupational Scales, which compare

the interests of the client with the interests of
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people in these 32 different occupations.

Like the SCII, the theoretical system which is used to
organize the test results of the CAI is Holland's théory of
vocational types. Furthermore, the interpretation of the
CAI is conducted in the same manner as an interpretation of

the SCII.
Procedure

Data Collection

The data, which consist of five transcripts of complete
interpretation interviews, were collected as follows.
Counselors conducting interpretation interviews in two
workshops, held a month apart, were asked by the researcher
to participate in this study by taping their interviews.
All counselors agreed to participate, four in. the first
workshop and three in the second. Prior to the workshop,
they were given an informational packet containing a brief
description of the study, which included a statement of the
rights of the study participants and informed consent forms
for both the counselor and client. Appendix E contains
copies of these materials.

At the beginning of each interpretation interview,
counselors presented their clients with the informational
packet and asked for their participation. All sixteen
clients agreed to participate. After clients signed the

informed consent forms, counselors then audio-tape recorded
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the interpretation interview.

Because there was only one inexperienced counselor
participating in the workshop, other inexperienced
counselors who were enrolled in an individual assessment
course were asked to participate. One female agreed. She
was given the same materials and asked to follow the same

procedures as the counselors involved in the workshops.

Data Selection

Seventeen tape recordings were collected, thirteen from
six experienced counselors and four from two inexperienced
counselors. The researcher then listened to each tape in
order to select the tapes that would be included in the
analysis. The following selection procedures were followed
in order to identify tapes that would be transcribed:

(a) One tape was excluded because the session was less

than 45 to 50 minutes in length.

(a) Three tapes were excluded because they were
substantially inaudible.

(b) One tape was excluded because, from the content of
the interview, it was determined that the client
had previously participated in a vocational
interest inventory interpretation interview.

(c) Six tapes were excluded because only a portion of
the interview dealt with an interpretation of the

interest inventory or inventories; other concerns,
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generally those dealing with the psychological
stress resulting from the client's economic
uncertainty, were discussed. Although these
concerns are important and demonstrate the
psychological suffering that results when an
individual's vocation and its accompanying identity
are at risk, it was thought that these transcripts
would be less useful for an investigation of the

talk occurring in interpretation interviews.

Transcription

After the selection process, six tapes remained for
transcription, four from three experienced counselors and
two from two inexperienced counselors. The tapes were then
transcribed by a person with transcription experience. One
of the tapes of an experienced counselor was excluded at
this point because the transcriber found it to be
substantially inaudible. This left three tapes from three
different experienced counselors and two tapes from two
different inexperienced counselors. A description of the
counselor and client in each transcript follows:

(a) Transcript 1 records an interview between an
experienced male counselor in his early 30's and a
male farmer in his mid 30's who farms part-time and
works other jobs as they are available in order to

help support his family.



(b) Transcript 2 records an interview between an

experienced male counselor in his early 30's and
the 23 year old son of a farmer who is losing his
farm; the son wants to be a truck driver, not a
farmer.

(c) Transcript 3 records an interview between an
experienced female counselor in her late 30's and a
female farmer in her mid 50's who also works part
time as a church secretary. She is considering a
career change because she is afraid that she and
her husband will lose their farm.

(d) Transcript 4 records an interview between an
inexperienced male counselor in his late 30's and a
male farmer in his early 40's who is considering
supplementing his farming income by teaching.

(e) Transcript 5 records an interview between an
inexperienced female counselor in her early 40's
and a female low-level supervisory worker in her
late 30's who is dissatisfied with her job.

The researcher then, with the transcript, listened
twice to each tape while reading and editing the transcript
to conform to some of the conventions of conversational
analysis. These conventions, which are listed in Appendix
A, are designed to preserve such features of the context as

the temporal relationship between utterances (e.g.
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simultaneous, overlapping, or contiguous utterances), and
certain characteristic of speech delivery (e.g. pauses, non-
speech sounds); in addition, inaudible portions and doubtful
transcriptiohs of the recordings were indicated.

Once a transcript was completed, the text was formatted
to a right margin of 40, and line numbers were added. These
formatted transcripts were then used, along with the tape
recordings, in the analysis. Fragments of the transcripts
appearing in the study are taken directly from these
formatted transcripts. Each fragment is labelled either
"Experienced Counselor n" or "Inexperienced Counselor n,"
where "n" is the transcript number used above in the

description of the interviews.

Data Analysis

The recordings and the transcripts give oppoftunity for
repeated obser&ations of the primary data source. This is
one method for ensuring that the analysis is based upon an
accurate and detailed description of the events in the
interpretation interviews, not upon incomplete recollections
of the events (Erickson, 1986). The analysis, which was
conducted by repeatedly listening to the tapes and reading
the transcripts, was informed'by the following rough
guidelines, summarized from conversational analytic studies
(cf. Schegloff, 1981; Schenkein, 1978b). The roughness of

these guidelines, it should be noted, is intentional, for
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data, not theory, take precedence in such studies. 1In

beginning the analysis, the researcher is advised to do the

following:

(a)

(b)

(c)

Treat the talk as an interactional, collaborative
accomplishment by attending to how any one speaker's
utterance is receptive to the other speaker and the
other speaker's previous utterance; it is through
the conversational structures that are used to link
utterances that the participants make the sequence
of their talk observable.

Consider how turn transition points are managed
(Sacks, Schegloff, & Jeffefson, 1974); because each
turn transition point is a choice point about how
to develop the sequence of the social occasion, how
the participants organize and provide for the
transitions may indicate at least one method by
which they collaboratively ahd ongoingly accomplish
and maintain the identity of their social occasion
in and through their talk.

Consider triads of utterances, for in the third
utterance of three utterance sequences speakers can
indicate how they heard each other; that is, if
speaker A speaks, and then speaker B, speaker A can
then, in the third utterance, comment upon speaker
B's just prior utterance, noting its

appropriateness, inappropriateness, relevance,



irrelevance, and so on, for the ongoing talk

(Heritage, 1984Db).
These guidelines may be summarized by Sack's (1984)
directive to ask of each utterance, "Why that now?"

During the analysis, several conversational structures
were noted that seemed to recur within and across all
interpretation interviews. Through repeated observations of
the recordings and the transcripts, hypotheses about the
conversational purposes of these structures were formed,
particularly hypotheses about how these structures provided
at least some of the methods by which the counselor and
client interactively accomplished the outcome of the
interpretation interviews. Emphasis should be placed on the
word "method," for repeated attention to the data suggested
that the outcome of the interviews consisted of these
structures as taken for granted, shared in common, but
unnoticed methods for making the test results available to
clients as grounds for clients career decisions.

Given the nature of the analytic task, it may be
worthwhile to indicate the problems such a task presents
researchers. First, because such a study is an
investigation of features of a social occasion that are
self-evident for the participants, researchers who are
members of the same society will find the ordinariness of

the occasion at times seemingly intractable; the initial
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analysis will likely deal little with the interaction as an
interaction and more with the interaction as an overly
familiar social occasion peopled by unique individuals.
Through the course of repeated readings, the sense of the
ordinariness of the interaction may begin to disappear, only
to be replaced by a sense of the fragility and tenuousness
of the interaction. The interaction will look strange, at
times anomic; an analysis at this stage might reflect
attempts to forestall the personal anxiety that occurs when
it begins to appear that the participants in social
occasions construct their interaction on the fly, as it
were. Continued attention to the data, however, will result
in a recognition of just what an accomplishment such soqial
interactions as interpretation interviews represent. It is
likely that-at least some of the methods by which
participants achieve their interactions will suddenly become
obvious, and be recognized for their obvious, self-evident,
but unnoticed involvement in the accomplishment of the

social occasion.

Issues of Reliability and Validity

This study represents an ethnomethodological
qualitative and interpretive study of vocational test
interpretation interviews. The issues of reliability and
validity for this study are problematic, for in

ethnomethodological research, the methods for assessing
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reliability and internal and external validity may differ
substantially from the definitions and methods typically
used in experimental or survey studies. Unfortunately,
little has been written about the reliability of
ethnomethodological or conversational analytic studies.

Only Heap (1980) has broached the subject in his discussion
of the role of description in ethnomethodology. A look at
how the issues of reliability and validity are dealt with in
other types of qualitative studies may prove helpful. As
will_be seen, however, ethnomethodology differs
significantly from other types of qualitative studies by
virtue of its subject matter.

In other type of qualitative studies, alternative
standards to the traditional notions of reliability and
validity are proposed. For examples, Lincoln and Guba
(1985) suggest that, in qualitative studies based on
naturalistic observation, questions of internal validity
become questions of credibility, questions of external
validity becomes questions of transferability (which are
answered through other empirical investigations), and
questions of reliability become questions of dependability.

For this study, the findings are credible to the extent
that co-informed readers can look at the data and agree with
the researcher's analytic conclusions. Such a "measure" of
credibility emphasizes the intersubjective nature of

empirical research.
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The transferability of the findings of this study, as a
measure of external validity, depend upon an empirical
investigation of other social contexts to determine whether
they are "sufficiently" similar to the social occasions of
the interviews analyzed in this study in order to warrant
generalizing the findings (Lincoln & Guba, 1985). 1In this
regard, it should be noted that no attempt is made in this
study to generalize beyond the five interviews analyzed
here. Other test interpretations may be conducted through
the use of other structures. However, from the number of
studies that have investigated the turn-taking systems of
social occasions (Heritage & Watson, 1979; Schegloff, 1981)
the turn-taking system of the interviews evidenced in the
use of adjacency pairs and, to a more limited extent,
formulations, would seem to have considerable
transferability to other similar kinds of interviews.

The dependability, or reliability, of the findings of
this study, however, remains problematic. Because
reliability provides an upper limit to validity, it might be
argued that establishing the credibility of the findings, as
a measure of internal validity, might also be used to
establish the reliability of the findings. This is the
practical solution taken in this study; the reliability of

the findings depends upon the credibility of the findings to

co-informed readers. This solution seems, as well, to be
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the solution taken in other ethnomethodological and
conversational analytic studies (cf. Sacks, Schegloff, &
Jefferson, 1974). It is important to note, however, that
this solution is a practical one, one that does not address
the issue of reliability in principle (Lincoln & Guba,
1985).

To a large extent, accepting a measure of credibility
as a practical measure of reliability results from the
radical differences between the subject matter of
ethnomethodological studies and other studies, both
qualitative and quantitative. If, as Heritage (1984)
argues, ethnomethodology's subject is intersubjectivity
conceived of as an ongoing social process, then any social
occasion in which some "fact" is produced and recognized can
be investigated for the methods by which the participants
produce and recognize the fact in their contingent social
interaction (Garfinkel, 1967; Heritage, 1984). Since the
reliability of some set of "findings" can be viewed as the
production and recognition of some "fact," the socially
organized methods by which reliability is "produced" could
serve as data for an ethnomethodological study. For
example, Pepinsky and Patton (1971) investigated the
laboratory'psychological experiment as a practical
accomplishment.

Certainly, there is a need for more thinking about the

issue of reliability in ethnomethodological studies. What
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is needed is a discussion of the kind of reliability, or
dependability, that would be appropriate and the methods
that could logically be used to assess it. Such a
discussion would do much to show just how
ethnomethodological studies are similar to and different
from more conventional studies. Until such conceptual work
is done, the reliability of ethnomethodological studies will
be problematic, solved through appeals to the credibility of
the findings. That is, reliability will be assessed, if
assessed is understood informally, by readers if they are
able to understand how the researcher arrived at the
analytic conclusions from his or her observation of the
data. This definition of reliability, it should be noted,
demands that researchers attempting this kind of study make
their "method" as public as they can (Goetz & LeCompte,
1984; Kirk & Miller, 1986)

A final point needs to be made in this discussion of
the issues of reliability and validity. The reliability and
validity of the findings of this study can not be
established in the usual quantitative sense, and it is not
clear whether doing so in any conventionally recognized way
would fit the purpose of this study in any case. The
methods of analysis in any study should fit the phenomenon
being studied. The purpose of this study is to describe and

analyze how the counselor and client, through their use of
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certain social structures in their talk, make the test
results available as grounds for further inference and
action. The phenomena of interest are the the methods by
which the counselor and client give the scores practical
objectivity and practical observability. The credibility of
the findings depends upon whether readers can understand the
analytic conclusions reached and can follow the inferences

leading to these conclusions.
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CHAPTER IV

RESULTS AND DISCUSSION

In the transcripts analyzed for this study, the

counselor and client conclude their interpretation

interviews with comments such as the following:

Experienced
1,591 CL:
1,592

1,593

1,594
Experienced
1,652 CL:
1,653

1,654

1,655

1,656

1,657

1,658 CoO:
1,659 CL:
1,660 CO:
1,661

1,662 CL:
1,663 CO:
1,664

1,665 CL:
Experienced
1,607 CL:
1,608

1,609

1,610

1,611 CO:
1,612 CL:

Counselor 1

=but, you know, in a way it, at
least it's given me a direction,
you know, that, to, to think about
getting into, you know=

Counselor 2

Yes, it's. I
been over there before but I really
never had much time, so I'll figure
on getting an appointment next week
to go over and visit with them for
a little bit=
Umm hmm
=see if I can get something done.
Yeah. Well, I wish you luck, uh=

[ 1
Yeah
=it sounds like you've got a
direction to head.
Yeah, I hope it turns out.

Counselor 3

Well, I used to didn't know what I
liked to do, what I would like to
do, now it gives me a very good
ideas of what I

( (laughter))

would like to do

Inexperienced Counselor 4

1,368 CO:
1,369
1,370
1,371 CL:

Yeah. Do you think teaching's what
you want to do? - How does that
whole idea set with you.

Well, it's becoming more favorable
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1,372 all the time.

Inexperienced Counselor 5

1,220 CO: . . . . How would

1,221 you

1,222 ((pause))

1,223 sum that up?

1,224 CL: These right here?

1,225 CO: Well, just, has, has this, it's not
1,226 like I thought that this was going
1,227 to be something surprising=

1,228 CL: =Uh huh=

1,229 CO: =or exciting=

1,230 CL: =Uh huh=

1,231 CO: =or anything like that, but has it
1,232 given you any more concrete idea of
1,233 where you are=

1,234 CL: =Umhm=

1,235 CO: =with what your work=

1,236 CL: =Umhm=

1,237 CO: =and your environment and all=
1,238 CL: =Umhm.

1,239 CO: Dbecause I thought if it did it

1,240 would be helpful even in terms of
1,241 within S, maybe knowing where

1,242 things are and to think in terms of
1,243 kinds of environments you like
1,244 which would go along with them.
1,245 CL: That's true, but at S unless you
1,246 have college now you're really just
1,247 tied down.

As these excerpts from the transcripﬁs make clear, for
the participants the outcome of an interpretation interview
is an orienting of the client towards the making of a
practical decision; the interpretation interview provides
the client with a "direction." Although this direction may
vary across interviews in specificity, from "getting an

appointment next week" to thinking "in terms of kinds of

environments you like," in the transcripts the participants

generally display in their talk that the work of the
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interpretation has pragmatic, not theoretic, relevance to
the lives of the clients.

This definition of the outcome of the interpretation
interview, which has been derived from'observationvof what
counselors and clients say about the interviews during or
near the end of the interviews, seems congruent with a
conventional explanation of the outcome of the
interpretation of vocational interest inventories. Hansen

(1984b), for example, in the User's Guide for the SVIB-SCII,

suggest that the test results as assessment data provide
information about clients that can lead them to '"greater
self-understanding and better decisions about the course of
their lives" (p. 1).

This outcome can be stated in a way that leads to the

problem of this study: what the test results mean to clients

is how the results can be used for making practical
decisions, how they are grounds for these decisions. The
analytic question to be answered in this study, therefore,
is this: how do the counselor and client, through the
interactive, sequential talk of the interpretation

interview, produce and recognize the outcome of the

interview. In what follows, it will be argued that the

counselor and client produce and recognize the interview

outcome through the methods they use to make the test

results observable as grounds for choosing among vocational

alternatives.
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Primarily, the test results are made observable as
grounds for the client's vocational decision making through
the methods by which the client is invited to locate the
course of the results in his or her biography. The client
is invited to do so through two sets of methods. First, by
using the profile form to identify and sequence the topics
for their talk, the client is constrained to talk about
himself. By concertedly controlling what they talk about,
and in what order, the counselor and client produce, in and
through their talk, the routine orderliness that they use as
a resource for seeing how the test results are grounds for
vocational decision making.

Second, through the use of two conversational
structures, adjacency pairs and formulations, the counselor
first invites the client to confirm the test results by
locating the source of the test results in the client's
biography; then the counselor comments, that is, formulates
(cf. Heritage & Watson, 1979), the client's biographical
talk. The counselor's formulation displays the counselor's
understanding of the client‘'s talk by preserving and
deleting certain features of the talk. More importantly,
however, the counselor's formulation also transforms the
sense of the talk by recasting it, that is, making it
reportable (cf. Heritage & Watson, 1979), as putative

evidence of a pre-existing attributes of the client that
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have been there all along; these pre-existing attributes are
used to categorize the client as a typical kind of person
with typical vocational alternative available to him or her.
In the discussion that follows, several fragments taken from
the transcripts will be used to illustrate how the
conversational structures of adjacency pairing and
formulation are used in the interpretation interviews.

Other examples of these structures that are not excerpted
can be found in the transcripts in Appendix A. 1In the
transcripts, adjacency pairs are identified by marking "1lst"
and "2nd" in the left-hand margin; formulations are

identified with the notation "F" in the left-hand margin.

Identifying and Sequencing Topics

The main work or the "core activity," to use Turner's
(1972) phrase, of the interpretation interview is for the
counselor and client to make sense of the test results.
They '"see" the scores as providing a description of certain
underlying attributes of the client that are taken to be
grounds for categorizing the client as a particular, or
typical, kind of person who has, in this culture, typical
vocational alternatives available to him or her.
Furthermore, this process appears orderly and planful, as if
the outcome were in some sense known from the beginning of
their interaction. In what follows, how the counselor and

client use the profile form to identify and sequence the
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topics for their talk will be described as one method for
providing for the appearance of an orderly and planful
social interaction. Then it will be suggested how the
profile form, rooted in the trait and factor (Pepinsky &
Pepinsky, 1954) theory of counseling, is used as a means of
providing a "theory governed hearing" (Turner, 1972) to the
client; that is, the profile form provides a means for the
counselor and client to categorize the client. The point
will be made, however, that it is the counselor and client
through their interaction who use the test this way. They
make it into an ordgrly, planful, categorizing device.

For the participants in the transcripts analyzed for
this study, the work of the interpretation interview does
not start until they begin "looking" at the test results;
all the talk prior to "looking" at the results is prefatory.
In the following fragment, for example, the counselor, about
ten minutes into the conversation, terminates what has been
a long series of counselor questions and client answers
concerning the client's personal and vocational history.
The cqunselor achieves the termination by noting that the
client "put in a lot of work" on the tests; this work is
proposed as a reason to "start" looking at the results.

Experienced Counselor 2

266 CO: Well, we have, uh, put in a lot of

267 work here, uh

268 CL: Umm hmm
269 CO: uh, ((laughter)) Yeah, couple
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270 hundred items
271 [
272 CL: ((laughter))

273 CO: on each of these crazy things

274 CL: ((laughter))

275 CO: an so I guess it seems like we

276 could start, use to spend some time

277 looking at em

278 CL: Umm hmm

Other examples from the other transcripts can be found
as well. The point to be made, however, and elaborated
below, is that the counselor, in his or her talk, orients
the client to a particular transition in the talk; after
this transition, the counselor brings up the scores in the
order in which they appear on the profile form.

Conversational analytic studies have demonstrated that
participants determine the meaning of an utterance, during
the course of talk in which it is produced, by reference to
its serial placement in the course of the talk so far
(Heritage, 1984b; Schegloff & Sacks, 1973). That is to say,
conversations are, for participants and observers,
observably coherent as a result of the methods by which the
participants order their talk (Heritage & Atkinson, 1984).
Using the profile form to order their talk is a method by
which the counselor and client can, therefore, provide for
the planful orderliness of their talk.

In the following two fragments, which are typical
examples, the counselors inform their clients that they will

talk about the test results in the sequence that the scores

appear on the profile form. These fragments, it should be
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noted, also illustrate the interactive nature of even such
seemingly simple conversational events.

Experienced Counselor 1

160 CO: This part here, uh, what I'm going

16l to do is I'm going to start at the

162 top and work on down.

163 CL: We've got a ways to work. ((laughter))

Experienced Counselor 2

472 CO: . . . . Let's get a

473 start here and go on to this one,
474 okay?

475 CL: Okay. What are, what will we do
476 here now, just look through it or -
477 CO: Just kind of look, uh, look along
478 with me.

479 CL: Okay. )

Furthermore, throughout the talk counselors orient
their clients to the layout 6f the profile form as a way of
getting through the interview. By noting when they are
transitioning from one section of scores to another, they
"connect" the sections of the profile form so as to provide
a planful "series" of related topics. In the following
examples, the lines containing the structures by which
counselors orient clients to the transitions from one score
or section of scores to another will be marked with the
notation "Seq" in the left margin.

The Counselor may simply reference a score as the
"next" score that he or she is going to talk about. This is

the method the counselors use in the following two examples.
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Experienced Counselor 1

299 CL: =so -
Seq 300 CO: This next scale is a rough measure

Experienced Counselor 2

Seq 623 CO: =those interests. Okay? And, next
624 one is introversion extroversion.

Verbally pointing to the score to be talked about is
another method by which the counselor can serialize the
scores on the profile form by using the form to sequence the
talk. In line 225 of the first fragment below, the client
identifies the scores as "that Holland score" after the
counselor has referenced them with "That" in line 224. 1In
so doing, the client indicates that she understood both
where the counselor was pointing and how the profile form
was being used to sequence the talk; for the client, the
planfulness of the talk is self-evident. In the second
fragment, the counselor tells the client what scores he is
looking at.

Experienced Counselor 3

222 CO: Okay.

223 ( (pause))

Seq 224 That takes your scores and it sort
225 of divides them out into
226 CL: Oh, there we come with that Holland
227 score
228 CO: That's right. That's .exactly, it's
229 a Holland codes, what they've
230 called

231 CL: Holland code
Inexperienced Counselor 4

371 CO: « « « « = 1Uh,
Seq 372 looking at your General
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373 Occupational Themes, uh, you've had
374 some introduction to the Holland
375 Hexagon, .

In the final example, the counselor achieves the
sequence from one section of scores to another in a more
complex way. First, beginning in line 198, she directs the
client's gaze to the location of the scores just talked
about--the conventional score '"way up here" and the artistic
score "down here." Then the counselor provides an
opportunity for the client to continue talking about these
scores by asking a question, in line 205. After the client
declines, in line 207, to say more about the scores, the
counselor, in line 208, names a new section of scores, the
Basic Interest Scales.

Inexperienced Counselor 5

198 CO: Again, here's your Conventional way

199 up here, and your Artistic is down

200 here. ( ) Enterprising? - Do

201 you have anything that you thought

202 about with that first page

203 v [

204 CL: huh uh

205 CO: that you wanted to know about?

206 [

207 CL: Nope
Seq 208 CO: This is called the Basic Interest

209 Scale. Now, as we go into this

210 one, I'm going to let you (do some)

211 to start with

These fragments demonstrate that the counselor and
client use the profile form as one method for interactively
managing the conversation in a way that makes its

planfulness self-evident. By linking the talk about each
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score or section of scores to the previous section or score
talked about, the counselor and client treat the test
results as providing a series of related characteristics or
features of the client.

Because the scores, and the features they are taken to
measure, are "related," as the sequence of their talk about
them assumes they are, the counselor and client can use the
scores as a method for categorizing the the client as a
typical kind of person with typical vocational alternative
from which to choose. In documenting this argument, it will
also become clear that and how the layout of the profile
form is informed by the theoretical tenets of the '"Minnesota
point of view" (Hansen, 1984b), a theoretical orientation in
counseling psychology that depends upon matching clients
with certain vocational environments.

That the scores are seen to categorize the client is
evident in how the counselor and client talk about the
scores. Through the interpretation interviews, they refer
to the test results with some version of the expression "the
test says." For example, in the following fragments, the
counselor refers to the test results with some version of
this expression:

Experienced Counselor 1

205 CO: Umm hmm. Okay. Well, this says ah

206 you're comfortable in school. Uh,
207 you like, you probably like school.

Experienced Counselor 2
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594 CO: =where it is for you. Okay? Um,

595 so, I would hope that by now, um,
596 well, let's see, there's some,

597 there's a little scale that says
598 you tend more towards fine art kind
599 of interests, painting=

600 [ ]

601 CL: Hmm

602 CO: =dance, things like that. More,
603 more towards the mechanical end of
604 things

605 CL: Hmm.

606 CO: pretty strong on the mechanical end

607 of things=

Experienced Counselor 3

344 CO: You're probably not interested in

345 electronics or carpentry or manual

346 or skilled trades

347 CL: No :

348 CO: any of those kinds of things, and

349 that's what that says.

By referring to the test results this way, the
counselor and client treat the scores as providing an
"objective" description of the client. Furthermore, this
description is of the client as a typical kind of person
with certain interests.

This categorization of the client, in addition, is seen
as the basis for recognizing the vocational alternatives
from among which the client can choose. That is, the last
section of scores on the profile forms of both the SCII and
CAI are the Occupational Scales, which are organized using
the Holland typology. By the time the counselor and client

reach the occupational scores, using the order of the

profile form to sequence their talk, as has been documented,
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the client has been assigned to one or more of the Holland
types. Because the occupational scales are coded using the
same codes that are applied to the client, the client is
provided a method for matching him or herself to various
occupations.

Such a matching is the heart of what is known as the
"trait-factor" approach to vocational counseling, the
approach that led to the development of the SCII and the
"Minnesota point of view" (Osipow, 1983). 1In general, this
approach assumes that a specified set of underlying
variables accounts for a large range of human behavior
(Williamson, 1965). The application to vocational
counseling is made this way: if the variables that account
for success and satisfaction in certain occupations can be
measured objectively, then individuals making career
decisions can be assisted if they know how their measures on
these variables compare with the measures of successful and
satisfied workers in those occupations. Such a line of
reasoning is evident when the counselor introduces the
Occupational Scales section of the inventory.

The counselor's transition to the Occupational Scales
section of the scores differs from the earlier transitions
because the counselor generally instructs the client
directly in how to "see" that, and how, the matching of the
client's scores with the scores of individual's in various

occupations is a reason for "considering" the occupation.
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In the following fragment, for example, the counselor

‘introduces the Occupational Scales, in part, by using the

client's score on the occupation Navy Enlisted as an
example. The counselor suggests that the similarity between
the client's score and the scores of Navy Enlisted personnel
can be used as a basis for inferring that the client might
like the occupation. When the counselor, in line 922,
states that the goal is to identify occupations that the
client can "investigate further," the counselor is
attempting to show the client how to use these scores, not
as an assessment of the client, but as grounds for a
vocational decision on the part of the client.

Experienced Counselor 1

900 CO: The more similar the way you

901 answered was to the way they

902 answered, then we can say, well,
903 your interests are very similar
904 to theirs. You might like that
905 kind of occupation.

906 ((pause))

907 CL: Umm hmm
908 CO: So it's not saying that you, that

909 you're necessarily good at it, uh,
910 it's just saying well, this is an
911 occupation to consider because, uh,
912 you seem to be, you seem to have
913 similar interests to=

914 [ ]

915 CL: Umm hmm

916 CO: =the people in those occupations.
917 Uh, it may be other reasons to say,
918 well, no, I'm not interested in it,
919 I wouldn't want to do it, uh,

920 CL: Yeah. OKkay

921 [

922 CO: but the goal is to try to

923 identify some that, uh, you can
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924 investigate further, you know,

925 instead of saying these are all the
926 occupations, well, no, this one

927 seems to be a group here that you
928 might investigate further that

929 seems to fit some of your

930 interests. - Uh,

Another example, which illustrates how the
conversational interaction can be closely ordered, suggests
that this reading of the talk is accurate, for the client
anticipates the conclusion the counselor is about to make
about how to "see" the scores. First, it is important to
note that, in line 521, the client repeats, with a slight
variation, the counselor's comment in lines 519-520. By
repeating with variation, the client indicates to the
counselor that she, the client, has understood what the
counselor has said. Then the client, in lines 528 and 530-
531, anticipates the conclusion the counselor was gding to
make with her aircraft mechanic example, that the client's
score on aircraft mechanic indicates that the client should
not consider this occupation as a viable career alternative.
In anticipating the counselor's conclusion, the client
demonstrate that she knows how to "see" the scores as
reasons for making career selections--as she says it in
lines 530-532, "who wants to be a mechanic."

Experienced Counselor 3

509 « « « « Okay. Then. So that's
510 broken your score down just a
511 little bit more. Then it comes

512 CL: Goodness, you guys are thorough
513 CO: We keep breaking it down. Then it
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514 take your scores and it says,

515 "Okay. Got A's scores here, and I
516 going to match her scores against
517 people who have certain jobs and
518 see how similar her interests are
519 ~ to people that actually hold that
520 job." A

521 CL: that actually work doing this,

522 these skills

523 CO: right, right, and that like, like
524 the job. So, its took your scores
525 and matched them against aircraft
526 mechanics, how they would score on
527 this test

528 CL: And of course it was very very low
529 CO: very very low
530 CL: Because who wants to be a

531 ({laughter)) mechanic

532 CO: That's right, your interest and

533 that of an aircraft mechanic aren't
534 similar at all. And that turned up
535 very low.

536 CL: Okay

Other fragments can be found to demonstrate how
counselors directly instruct clients on how to see the test
results as information-for-a-decision. What is of analytic
importance for this study, however, is to note that it is
the use of the profile form to manage the conversation that
provides the counselor with the opportunity, in the
sequential development of the conversation, to so instruct
the client. By using the profile form to identify and
sequence topics for the conversation, the counselor has, as
it were, prepared the client to see just how the test
results they have discussed can furnish the client both with
grounds and method for making vocational decisions--in just
the way that they provide the grounds for "considering" the

occupations listed in the Occupational Scales section of the
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profile forms.

It might appear that the interviews so far described
indicate the counselor's training in how to interpret an
interest inventory; that is, the utterances may appear to be
routine interviews. If it is kept in mind, however, that
the clients in these interpretation interviews had not
participated in such interviews before, then even a
"routine" interpretation interview represents an
accomplishment of the participants. They are the ones who
do the interview in a way that lets at least the counselor
and other informed observers see the social interaction as
typical and routine. Furthermore, the seeming'routine
nature of the interpretation interview may indicate the

successful social influence of the counselor.

Locating the Source of the Test Results

in Client Biographies

Using the profile form to identify and sequence the
topics of the talk provides one method the counselor can use
for making the test results available to the client as
grounds for the vocational decision. The conversational
structures with which the counselor, interactively with the
client introduces and talks about the test results, provide
another method for helping clients to see the results as

reasons for making certain vocational choices. Through
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these structures, adjacency pairs and formulations, the
counselor can invite the client to confirm the test results
by locating the origins of the scores in his or her
biography; then, the counselor can comment on the client's
talk in a way that transforms this talk into evidence of the
client's membership in a particular category of persons. In
this way the scores are made available as grounds for career
decision making.

The conversational structures of adjacency pairs and
formulations will now be described. Their use by counselors
and clients in interpretation interviews will then be
discussed.

As mentioned earlier, an adjacency pair refers to a
conversational structure which is (a) two utterances in
length, (b) with the first utterance produced by one speaker
followed by a second utterance produced by the second
speaker, such that (c¢) the second utterance is perceived as
normatively a selection from utterances relevant to the
first utterance (Schegloff & Sacks, 1973). A greeting is an
example of the first pair part of an adjacency pair, for it
is normatively followed by a reply, the second pair part. A
question and its answer are another example, as is an
assessment, an utterance in which an appraisal of some sort
is made, and the confirmation or disconfirmation of the

assessment (Pomerantz, 1984).




transcripts analyzed for this study follow.

Several examples of adjacency pairs found in the

labelled according to the type of pair it is.

(a) Question-answer
Experienced Counselor 2

19 CO: Do you stay with your folks now,
20 or?

21 [

22 CL: Uh, my dad, yeah. I live with my
23 father. Yes. - My mom and dad had

24 a divorce, oh, about 11 years ago,

25 and she lives in Montana and he

26 lives up here in ( ).

(b) Assessment-confirmation
Experienced Counselor 1

207 CO: you like, you probably like school.
208 CL: Well, somewhat, yeah.

(c) Assessment-disconfirmation

Experienced Counselor 1

310 uh - in an occupation if you had to
311 be by yourself all the time, you
312 wouldn't like it, you'd look for
313 ways to find=

314 CL: Yeah
315 CO: =someone to go to talk to, go visit

316 [

317 CL: well,
318 I don't know, I almost disagree
319 with that=

(d) Invitation-Acceptance

Experienced Counselor 2

454 Well, let's, uh, let's take a look
455 at these, all=

456 [ ]

457 CL: All righty.

Each example is
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Although the notion of the adjacency pair can be stated
rather simply, for the structure is obvious once it is
pointed out, some comment is necessary concerning its
analytic importance. First, the notion of adjacency pairs
is not a statement of the probabilistic relationship between
certain classes of utterances; it does not represent a
coding scheme as do the categories of the DAAS (Friedlander
& Phillips, 1984) or the HCVRCS (Hill, 1978). Second, the
notion of the adjacency pair does not express an empirical
regularity between utterances (Heritage, 1984b). Rather, the
structure describes a conversational method by which
participants can provide an opportunity, a determinant
"when," for a desired event to happen as part of the
sequence of their talk.

As a conversational structure that is sensitive to the
turn-taking organization of ongoing talk, the adjacency pair
can be used to exert a powerful influence or constraint upon
the talk. It can exert this influence because it allocates
a turn to the second speaker, but a turn in which the second
speaker is expected to provide an utterance selected from a
certain class of utterances. Heritage and Watson (1979)
state that the first pair part of an adjacency pair is "the
most sequentially constraining of all utterances" (p. 141).

Of course, the second speaker need not provide the
second pair part of the adjacency pair; however, if the

second speaker does not provide the expected second pair
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part, say, an answer to a question, the first speaker can,
in his or her turn, then remark upon the absence of the
answer. Thus, it is no surprise that the provision of the
expected second pair part is the preferred response to the
first pair part of an adjacency pair (Heritage & Watson,
1979; Pomerantz, 1984). Responses that do not supply an
expected second pair part are potentially disruptive of the
occasion of the talk and are, therefore, sanctionable by the
first speaker in his or her next turn.

Formulations will now be described. Garfinkel and
Sacks (1970) note that members of a conversation may "treat
some part of the conversation as an occasion to describe
that conversation, to explain it, or characterize it, or
explicate it, or translate, or summarize, or furnish the
gist of it, or take note of its accordance with rules, or
remark on its departure from rules" (p. 350). Through such
utterances, speakers formulate their conversation by
"saying-in-so-many-words-what-we-are-doing (or what we are
talking about, or who is talking, or who we are, or where we
are)" (Garfinkel and Sacks, 1970, p. 351).

Patton (1984), in discussing the use of formulations in
counseling talk, defined a formulation as follows:

A formulation in counseling is any occasion during

which it can be observed that either the counselor

and/or the client comment on their conversation itself.

A formulation by one participant serves to express how

the conversation, or any part of it, is being
understood; it is an account of the conversation in one
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member's view. A formulative expression by one
participant may, then, inform the other that what is
being heard is congruent or incongruent with the first
participant's perspective. (p. 454)

This definition implies that formulations, by being
comments on the talk so far, can be used in many ways in a
conversation; they have a function in the talk. Although
they seem always to display one member's sense of the talk
so far, they are also enlisted when some portion of the talk
is in need of repair; they may do questioning work; they may
be used to summarize a course of talk as a pre-closing of
the talk; or, they may be "primarily geared to the specific
practical interactional tasks to be achieved in and through"
(p. 129) a social occasion (Heritage & Watson, 1979). It is
primarily this sense of formulations that will be discussed
in this study.

A few examples of formulations found in the transcripts
follow. No attempt is made here, nor will it be made in
this study, to classify types of formulations. Rather, what
is important to note is that, and how, each formulation, as
part of the ongoing talk, refers to something about the
ongoing talk. 1In the following examples, formulations are
marked with an "F" in the left margin. Each example is
preceded with an explanation of why the uttérance is
considered to be a formulation.

In the first example, the counselor in line 234

restates what the client has said, but in a more formal and
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technical sense. Thus, the counselor's formulation displays
how the counselor heard the client's talk for its relevance
to the doing of a test interpretation.

Experienced Counselor 1

206 CO: vyou're comfortable in school. Uh,

207 you like, you probably like school.
208 CL: Well, somewhat, yeah. I know

209 oftentimes=

210 ( ]

211 CO: You like

212 CL: =uh, you know, in the past several
213 years, I've often thought if the
214 time and money were no object, you
215 know, I wouldn't mind going back=

F 234 CO: Yeah, a way to think of that is

235 you, you like to learn, and uh,
236 don't mind learning in sort of a
237 formal, school kind of atmosphere
238 feel comfortable learning in that,

In the second example, the counselor's formulation, in
line 320, is a comment upon the client's disagreement,
expressed beginning in line 318. Although the counselor's
formulation can be seen as giving permission to the client
to disagree with the counselor, and in this sense is
implicated in the practical interactional tasks of the
interpretation interview, the formulation also indicates
that the counselor heard the client's utterances as a
statement of disagreement.

Experienced Counselor 1

317 CL: Well,
318 I don't know, I almost disagree
319 with that=

F 320 CO: =Umm hmm. Okay. Well you can.
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In the third example, the counselor's formulation, in
.lines 202-203, summarizes what the counselor and client have
been talking about, the client's life in a particular
geographical area. The formulation is used to comment,
then, upon what has been said; it formulates this talk by
deleting the details of the talk, preserving the length of
time of the events being talked about, and transforming the
talk into an account of a personal history.

Experienced Counselor 2

198 CO: So, you were born in that area.

199 [
200 CL: Yeah,
201 umm hmm

F 202 CO: Yeah, that's a lot of history
203 there, 21 years

In the fourth and finql example of a formulation, the
counselor's formulation, beginning in line 1050, is used to
attempt a repair of the interaction. 1In line 1035, the
counselor invites the client to talk in detail about scores
that are particularly meaningful to the client. The client,
however, continues reading the scores. The counselor's
formulation, then, comments upon what the client has said by
noting what the client has not said; it represents and
attempt on the part of the counselor to encourage the client
to accept the invitation to select scores to talk about in
more detail.

Inexperienced Counselor 4

1,035 CO: Okay, again, if any of these you
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1,036 want to highlight
1,037 CL: Foreign language, minister, social
1,038 worker, guidance counselor, social
1,039 studies, elementary, secondary,
1,040 elementary social studies, special
1,041 ed, occupational therapy, speech
1,042 pathologist, nurse, dental,
1,043 athletic trainer, business. See,
1,044 they're all, they're all dealing
1,045 with people.
1,046 CO: Right. That's that social area
1,047 [
1,048 CL: _ ( ) YMCA
1,049 director

F 1,050 CO: And you've got a lot of them out
1,051 there, you know, and I didn't hear
1,052 you stop at any and say "Yeah, that
1,053 does, that's really something I'd
1,054 be interested in doing."

Heritage and Watson (1979) suggest that formulations
have a "crucial" role for the "collaborative assembly,
maintenance, and transformation of the sense of sections of
talk" (p. 159). The role formulations and adjacency pairs
may have in interpretation interviews will now be discussed.
Adjacency pairs and formulations will be discussed together
for two reasons. First, these structures are sequentially
linked to each other in the talk, for the formulations are
heard as comments on the talk that the client produces in
response to counselor initiated first pair parts of
adjacency pairs. Second, because a formulation itself can
be a first pair part of an adjacency pair, their use as
transition markers will be clearer when placed in the
sequential environment in which they appear.

In the transcripts considered in this study, the

counselor often initiates first pair parts of adjacently
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paired utterances after introducing a particular test score.
Through these first pair parts, the counselor generally
invites the client to confirm the score, to provide
additional information for the "fit" of the score. Because
of the normative constraint that first pair parts place upon
the second speaker, the counselor's use of a first pair part
makes it likely that the client will, in his or her turn,
talk about the score the counselor has introduced.

In confirming the test results, the client is invited
to talk about and evaluate past experiences for how he or
she was "interested' in them, found them satisfying,
challenging, rewarding, and so on. By so talking, the
client is locating the origin of the score in his or her
biography and thereby providing evidence for the presumed
existence of an underlying pattern of interests.

The client's biographical talk is then, in many of
these sequences, formulated by the counselor so as to
indicate how the talk can be heard as providing grounds for
further action by the client. 1In addition, these
formulations are often heard by clients as transition
markers that terminate one topic before the counselor
introduces a new topic (Heritage & Watson, 1979). In what
follows, several fragments from the transcripts will be
presented in order to illustrate how these conclusions were

reached.
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The first fragment to be discussed exhibits the
adjacency pair structures and the counselors's terminating
formulation. The counselor has noted the client's high
score on manual skilled trades and initiates a series of
first pair parts by asking several questions and, in line
837, just preceding the counselor's formulation, making an
assessment, "Well, not, not everybody fools with that." The
first and second pair parts are marked with a "lst" and
"2nd" in the left margin; the formulation is marked with an
"F." Because a formulation can be a first pair part of an
adjacency pair, the client's confirmation of the counselor's
formulation is also marked with the notation "2nd." That
this formulation was heard to terminate a topic is noted by
marking the transition to the next topic with the notation
"Seq."

Experienced Counselor 2

811 CO: then we get to the manual skilled

812 trades, and there's one picking out

813 the stronger.

814 CL: Hmm

815 CO: Okay.

816 CL: Hmm

lst 817 CO: What do you think about that?
2nd 818 CL: ((laughter)) Hmm. I don't know.

819 Kind of surprises me really. Hmm.

l1st 820 CO: Did you like, uh, for example did
821 you take shop courses=
822 ' [ ]

2nd 823 CL: Yeah, yeah

lst 824 CO: =anything like that? How did you
825 like those?

2nd 826 CL: That was okay. Yeah. Got along
827 real good with them.

lst 828 CO: Do you like to do, um, different
829 things, I'm just thinking about




830 welding or things=

831 [ )

832 Yeah

833 CO: =like that.

834 CL: Umm hmm. Welding, acetylene torch,
835 yeah. I've fooled with all that
836 stuff.

837 CO: Okay. - Well, not, not everybody
838 fools with that=

839 [ ]

840 CL: Umm hmm,

841 yeah

842 CO: =stuff. That might be saying that,
843 you know, that might have some

844 appeal for you.

845 CL: Umm hmm

846 CO: Okay. Um, there's agriculture -
847 it's come out real strong

By noting the adjacency pair structures, it becomes

apparent that the client's talk is highly constrained by the

counselor’'s initiation of first pair parts of adjacency
pairs. First, the counselor constrains how the client can
respond by linking each first pair part to both the
counselor's and the client's previous utterances. 1In the
initial question, in line 817, "What do you think about
that?", "that" refers to the high manual skilled trades
score the counselor just pointed out. When the client
answers with "I don't know,'" the counselor can then begin
asking more specific questions, from asking whether the
client took shop courses to asking, on the basis of the
client's answers, for more personal evaluations of what
activities the client liked in the shop classes. Second,
the first pair parts constrain the client to link his talk

to the counselor's talk about the test score taken to
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represent an interest in manual skilled trades.

The constraint upon the client's talk exercised by the
adjacency pair may represent one way the counselor, in and
through his talk, influences the client. 1In this particular
sequence, the questions seem to be "leading" questions that
take the client to some planned end point envisioned by the
counselor. This "leading" quality may be due, in part, to
the fact that the counselor's series of questions are
unbroken by any counselor utterances that acknowledge the
client's answers as answers. By not providing the
normatively expected third turn that consolidates the sense
of the client's utterances as answers to the counselor's
questions, the counselor does the following.

First, the counselor reserves the right to continue
questioning.the client, for he has not yet acknowledged any
client utterance as an answer to any of his questions.
Second, because he reserves the right to continue
questioning the client, he also prepares the client to wait
for the "point" of the series of questions, the "this is
what I'm driving at" consolidation of the cumulative sense
of what the counselor has heard the client to say; the
client, that is, is unlikely to begin talking about
something else until this sequence of adjacency pairs is
resolved in some way. Finally, because the counselor has

reserved the right to continue questioning the client, and

his consolidation of the sense of what he has heard the
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client to say is forthcoming, the counselor has prepared the
client to hear the counselor's consolidation as a summary of
the talk that will also terminate the current topic. Thus,
the client's brief assent to the formulation, an "Umm hmm"
in line 845, indicates that he heard the counselor's
formulation as terminating the discussion of the manual
skilled trades score; the counselor then begins to talk
about the client's score on agriculture.

When the counselor consolidates the cumulative sense of
the client's utterances, in the formulation beginning in
line 842, he does so in a way that demonstrates to the
client that the "point" of the series was to see the scores
as evidence in the client's biography of an underlying
interest in the manual skilled trades. 1In his formulation,
the counselor upgrades the client's statement that he
"fooled" with welding equipment into a statement about an
activity that might havev"appeal" for the client. 1If an
activity has "appeal," it can be used as grounds for making
selections among the vocational alternatives available to
the client.

Another way that the counselor's use of first pair
parts of adjacency pairs and formulations serves to
influence the client can be seen in the next fragment to be
discussed, taken from the interpretation interview conducted

by the inexperienced male counselor. In this fragment, the
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counselor initiates a first pair part of an adjacency pair,

and then terminates the client's expansive answer with a

formulation.

The structures of interest are marked as they

were in the previous fragment.

Inexperienced Counselor 4

173
174
175
1st 176
177
178
2nd 179
180
181
182
183
184
185
186
187
188
189
190
191
192
193
194
195
196
197
198
199
200
201
202
203
204
205
206
207
F 208
209
210
2nd 211
212
213

CO:

CL:

CO:

CO:

« s+ o « You know, if this is
accurate it says that you're real
comfort in an academic setting.
Does that fit or do you like school
or?
((pause))
Well, I graduated in '71, and, uh,
- I have considered pursuing
teaching, and so I went back to
school last year to get some more
credits to teach junior high, so I
took a course last summer of '86
and I, I just now finished two
courses at K this summer, '87, uh,
graduate courses, working towards a
masters.
Um hum
And, uh, - yeah, I, I'm
comfortable, uh, I'm a slow reader.
I've got to work on that. But, uh,
no, I, I have no objection going
back to school because I'm 44 years
old and to compete with these young
muscle guys out here in the farm
labor, uh, I, I can't.
Yeah
Besides that, the salary's not the
best.
Yeah
And I already have a, a degree, so
Yeah
if I don't take advantage of it I
soon
Umm hmm
won't have the opportunity.
Okay, so school is, is something we
don't need to rule out=
{ 1

Right

=you, you've been going back=
{ 1
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2nd 214 CL: Right
215 CO: =and that's what that indicates.
216 Your introversion extroversion
217 scale here with a score of 35

As in the previous fragment, the counselor's
formulation is heard as terminating the topic. It appears
that counselors somehow have rights to the "last word" about
a topic. If a formulation projects a certain sense for the
talk, and the counselor has rights to the last formulation,
the counselor is in a position to exercise significant |
influence over the developing sense of the conversation.

How the counselor, in line 208, formulates the client's
extensive answer illustrates the influence the counselor has
over the developing sense of the talk. The counselor, in
his formulation, deletes most of the biographical details of
the client's answer, the client's academic history, his
academic difficulties, and so on. He preserves only the
information that the client had returned to school and the
client's thinking that, if he were to return to school, he
should do it soon. Using what he has preserved of the
client's talk in the formulation, the counselor transforms
the client's account of himself from a rambling chronology
into evidence for a presumed underlying attribute labelled
"academic comfort." The counselor does thié by emphasizing
an implicit conclusion in the client‘'s talk, the upshot, as
it were--they do not need to "rule out" school because the

client has already gone back. By so formulating the
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client's talk, the counselor can incrementally make the test
results available to the client as manifesting "real"
attributes of the client, in this case, a certain level of
academic comfort, that have been there "all along," just
waiting to be identified by a test; the test results, then,
are made available to clients as observable and objective
grounds for vocational decision making.

The clients, it should be pointed out, are not always
able to locate the test results in their biographies.
Furthermore, once they recognize how to "see" individual
scores for their potential as grounds for making vocational
decisions, they can frame their second pair parts in ways
that display their evaluation of the score as such grounds.
In the next fragment, for example, the counselor has noted,
in line 1174, that the client has similar interests to
computer programmers. Then, in line 1184, the counselor
makes a comment about the client's interest in working with
information on a computer. The client hears the counselor's
utterance as a question that asks the client about this
interest.

Experienced Counselor 1

1,169 CO: . « You have

1,170 both the, uh - the, the, uh,

1,171 mechanical kinds of activities, um,
1,172 what are some that are, you know,
1,173 maybe like the teaching and the
1,174 computer, a little different

1,175 CL: ((quietly)) Umm hmm
1,176 CO: uh, where you're not so much, uh,
1,177 working with your hands, uh, well,



86

1,178 like with computer it's a lot more
1,179 mental, I mean you're typing
1,180 CL: Umm hmm
1,181 CO: but, uh, it is an occupation that
1,182 you do pretty much by yourself
1,183 CL: Umm hmm

lst 1,184 CO: uh, but there's some interest in

1,185 working with information like that.
2nd 1,186 CL: Um, you know, I had, you know, I

1,187 was in the Engineering School, you

1,188 know. I had one programming

1,189 course=

1,190 CO: Umm hmm

1,191 CL: =and it was interesting but it was

1,192 hard. At least for me=

1,214 CL: =you know, it, it still more or
1,215 less baffles me, you know. I've
1,216 played on them some=

F 1,234 CO: Yeah. So, there, sounds like

1,235 you're saying you had some
1,236 experience and that may be
1,237 something that just, uh, uh,
1,238 ((pause))

1,239 not, though you may have an
1,240 interest in it, in it, it's not
1,241 something you want to pursue?

2nd 1,242 CL: Possibly.

The client's answer, which begins in line 1186 and ends
in line 1233, suggests that the client was not able to
locate the test score in his biography; he had taken a
computer course and "played" with some personal computers
recently, but they still "baffled" him. The counselor's
formulation, beginning in line 1234, preserves this sense of
the ¢lient's talk, but transforms it as well by emphasizing,

somewhat tentatively, the practical conclusion that was

\
|
|
implicit in the client's talk--he was not interested in
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considering a career in computer science. Thus, it can be
inferred that the client refused to consider a career in
computer science by not providing biographical materials
that clearly document an underlying interest in computer
programming.

The discussion of the following final extensive
fragment will be used as an opportunity to recapitulate and
summarize what has been said so far. In addition, the
fragment will be used to illustrate how the counselor,
through the use of the adjacency pair structure, influences
the client to talk about any relevant experience that might
serve as a means for locating the source of a score in the
client's biography.

The counselor has noted, just prior to this fragment,
that the client has a high score on the writing scale of the
Basic Interest Scales section of the SCII. The fragment
begins with the counselor asking the client, in line 373,
whether the client does any writing.

Experienced Counselor 3

1st 373 CO: . . . . Do you

374 do any writing?

2nd 375 CL: Well, I haven't written any stories
376 or anything like that, but I, I

1st 377 don't know. What do you mean by
378 writing?

2nd 379 CO: Well, just, do you like to write?
2nd 380 CL: Yes. Just about all the writing I

381 would do, I'm a wife and a mother,
382 you know, and I write letters to
383 people.

384 CO: ((laughter))




1st

2nd
1st

2nd

1st

2nd

385
386
387
388
389
390
391
392
393
394
395
396
397
398
399
400
401
402
403
404
405
406
407
408
409
410
411
412
413
414
415
416
417
418
419
420
421
422
423

424

425
426
427
428
429
430
431
432
433
434
435

CL:

CO:

CL:
CO:

CL:

CO:
CL:

CO:
CL:

CO:
CL:

CO:
CL:

CL:

CO:
CL:
CO:

and they save my letters, but to
say I wrote a book, I haven't
written a book

Well, I'm not talking about writing
books or stories.

just writing a letter, huh

Yes, just writing, because some
people don't like that at all

Okay. Well, down where I work I do
a lot of writing because I write up
bulletins and newsletters

okay

And a lot of this I have to use my
own, I have to set these sentences
up myself, so I get out this little
book oh to be sure its all set up
right, but, yes, I do in a way, do
writing then and enjoy it.

Yeah, you do

uh huh, that freedom, you to know,
to put it down. They call me and
they say "I want this in the
bulletin. You write it anyhow you
want it to, but these are the
things that needs to be in it, the
date and times

um-hm

and the places, and that, you know,
and I'll, and the ministers are to
come, you know, every Sunday.

Well, I like personal, I like to
put that

um-hm ,

in the bulletin so people know,
know where he comes from and a
little bit about me, so I'll write
up a little personal

um-hm

report

um-hm

in that, you know. That type
writing's what I'm talking about.
Okay. Well, that's borne out here.
This, this kind of writing doesn't
mean books or
That I wrote it (
anything

no, no, no, not at all.

That not going to help me

You know, its a, but you seem to be
doing some writing in your, in your

) famous or

88
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436 job, and you're liking it, so that
437 kind of shows up here, that an
438 interest

1st 439 CL: Okay, Okay, I'm on the right trail,
440 after all.

2nd 441 CO: Yeah, well, in terms of what you
442 like to do, it seems as though

443 CL: turning up right

444 CO: vyeah.

445 CL: sposed to, huh
Seq 446 CO: Social, when we look at this,

447 social services fairly high,

448 teaching, uh, child care

The client, in response to the counselor's question,
asks a question of her own in line 377, which can be heard
as a formulation because she is commenting upon the
counselor's question. The counselor, in line 379, repeats
her question, "do you like to write?" The client finds a
way to answer the counselor's question, beginning in line
;80, by talking about the letters she writes. The client,
however, seems to dismiss this as writing because, as she
states in lines 386-387, she hasn't written a book. The
counselor then formulates her earlier question, in line 388,
by saying that she was not talking about writing a book,
just writing in general. The client hears the counselor's
formulation as a request to keep talking, for beginning in
line 393 she gives an account of the writing she does as a
church secretary. It is interesting to note that the client
concludes her account with her own formulation, in line 425,
when she says "That type writing's what I'm talking about."”

The counselor hears this client formulation as

indicating that the client had completed her account, for
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the counselor then produces her own formulation, in line
427, of all the talk that has occurred since she asked her
first question. The client's underlying interest in writing
is "borne out" in the client's talk. The counselor repeats
a version of this formulation beginning in line 434, again
noting that writing seems to be an underlying interest of
‘the client's--her liking of writing as part of her job
"shows up here" in the test results.

As has been noted, several times in this sequence of
utterances the client asked the counselor to be more
specific about what type of writing she was asking the
client to talk about. By being vague in her question,
however, and in her restatement of her question, the
counselor placed the client in the position of having to
find something from her experience that could appropriately
answer the question. That the client was not sure whether
she had answered appropriately is apparent from the
formulations she made during her talk; for example, when she
formulated, in lines 425-426, the type of writing she was
talking about, she initiated an adjacency pair, the
counselor's answer to which, "Okay" in line 427, could be
heard as confirming that her answer was appropriate.

By influencing the client to talk about whatever in her
experience could be construed to be an interest in writing,

the counselor was demonstrating to the client that any
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experience can be used as a means for locating the source of
the test score in her own biography. If the score's origin
can be located in the client's biography, the client can
then see how it is a measure of some underlying
characteristic of the client that "has been there all
along." It is in "seeing" the scores as measures of
underlying characteristics that the scores are made
available as grounds for making further wvocational
decisions.

The client's comments, following the counselor's
formulation which ends in line 438, suggest that the scores
were available to the client as grounds for making
vocational decisions. She notes, in line 439, that she is
"on the right trail"; her scores are "turning up right" like
they are "sposed to."

In the transcripts analyzed for this study, the
structures just described are used repeatedly in the
counselor and client's discussion of many of the test
results. Through the use of the profile form to identify
and sequence topics in the interpretation interview, the
counselors exercise control over what is talked about, and
in what order. Through the use of such conversational
structures as adjacency pairs and formulations, counselors
exert another powerful constraint upon the interview.
Through these structures, clients are invited to talk about

the test results by demonstrating how they are documenting
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their "true" dispositional attributes. Clients turn their
test results into a report of pre-existing, underlying
interest patterns that then can serve as grounds for making

vocational decisions.

Differences Between Experienced and

Inexperienced Counselors

Little has been said so far about what differences were
found between the methods by which experienced and
inexperienced counselors made their expert knowledge of
clients available to the clients. Little has been said
because little was found. The greatest difference found was
between the inexperienced counselor with a client not from
the workshop and all the other counselors who participated
in the workshop. This counselor did not seem to use the
adjacency pair structure to further the work of documenting
an underlying pattern of interests in this client.
Consequently, she had limited client talk to formulate for
its relevance to a posited underlying pattern of interests.
In addition, as is indicated in the following fragment from
this transcript, which also appeared at the beginning of
this chapter, the outcome of the interpretation interview
for this counselor was more hoped for than realized.

Inexperienced Counselor 5

1,225 CO: Well, just, has, has this, it's not
1,226 like I thought that this was going
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1,227 to be something surprising=

1,228 CL: =Uh huh=

1,229 CO: =or exciting=

1,230 CL: =Uh huh=

1,231 CO: =or anything like that, but has it
1,232 given you any more concrete idea of
1,233 where you are=

1,234 CL: =Umhm=

1,235 CO: =with what your work=

1,236 CL: =Umhm=

1,237 CO: =and your environment and all=
1,238 CL: =Umhm.

1,239 CO: because I thought if it did it

1,240 would be helpful even in terms of
1,241 within S, maybe knowing where
1,242 things are and to think in terms of
1,243 kinds of environments you like
1,244 which would go along with them.

Because this transcript differed from the others in
terms of the social setting in which it was produced, what
to make of the difference in the talk is unclear. The talk
of the inexperienced male counselor who conducted his
interpretation interview as part of a vocational workshop
differed little, in terms of the analysis reported here,
from the three experienced counselors. He seemed only to
have a bit more trouble in having his client hear sbme of
his talk the way he intended to be heard, as the following
fragment illustrates.

In this fragment, the client was not sure how to hear
the counselor's question, beginning in line 1167. The
client, therefore, in a formulation in line 1171 that does
questioning work, asks the counselor if the counselor is

asking the client a question. The counselor's second pair

part to the client's first pair part, beginning in line
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1172, indicates that he intended to be heard as asking a
rhetorical question. The client's "Oh" in 1173 and "Okay,
okay" in line 1176 can be heard as indicating his
understanding that the counselor was not asking him a
question directly. Interestingly, however, he_also answers
the question in line 1176 when he says "conventional."

Inexperienced Counselor 5

1,159 you. So, what it's telling us
1,160 again, you've got a lot of wide
1,161 interests. What, what, what's
1,162 your, - see this isn't going to
1,163 tell you what job you should go out
1,164 there and get, but it's giving you
1,165 a place to begin to sort through
1,166 and think about what do you want?
1,167 What kind of environment do you, do
1,168 you ideally try to fit into or find
1,169 a job in?

1,170 ((pause))

1,171 CL: Are you asking me?

1,172 CO: No, I'm, I'm, I'm just

1,173 CL: Oh

1,174 CO: relating to you that's how you can
1,175 use this.

1,176 CL: Okay, okay. Conventional.

Concluding Remarks

The findings of this analysis of vocational interest
interpretation interviews are as follows. Through the use
of the profile form to identify and sequence the topics of
their talk, the counselor and client create a social
occasion marked by its orderliness and planfulness. 1In

addition, by using the profile form in this way, the

counselor, in interaction with the client, constrains the
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client to talk about the test results. The talk about the
results is seen to categorize the client as a typical kind
of person who has typical vocational alternatives from which
to choose. The counselor also further constrains the
client's talk, when discussing each test result in
succession, by initiating first pair parts of adjacently
paired utterances, and by reserving the right to formulate
the client's talk in an utterance that closes off the
discussion of a particular score. Furthermore, the
counselor's use of adjacency pair structures invites the
client to locate the source of the test scores in his or her
own biography. So locating the source of the test results
makes them observable as "objective" evidence of presumed
pre-existing, underlying patterns of vocationally relevant
interests. 1In this way, then, the test scores achieve a
practical observability and a practical objectivity. That
is, what has been alleged as a scientifically accurate
account of the client is now confirmed and has relevance for
the client's decision-making in everyday life; these
interests can be used as grounds for the client's vocational
decisions.

Several limitations of this study need to be mentioned.
First, because four of the five transcripts were of
interviews selected from a group of interviews all conducted
as part of a vocational workshop, these findings should not

be generalized to other interpretation interviews. The one
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interview not conducted as part of a vocational workshop
differed from the others, perhaps because the counselor was
inexperienced, or perhaps because the setting for her
interview was different from the setting of the others.

Second, although this study was informed by the
sequential analyses of conversations conducted by
conversational analytic studies, this study is not a
complete sequential analysis of interpretation interviews.
It provides a partial analysis of certain utterances that
were found to recur in the interpretation interviews. A
complete sequential analysis would attend in more detail to
the sequences between all utterances in the interpretation
interview.

Third, this study did not address directly the issue of
how the conversation in a vocational test interpretation
interview differs from everyday conversation. The
conversational structures that were used in the analysis
reported here, adjacency pairs and formulations, were
identified from analyses of everyday, not special,
conversations. The question can be raised, then, whether
this study provides some understanding of the substantive
character of the work accomplished in and through the talk
of the interpretation interview, the "just what" (Lynch,
1979, p. 15) of the interpretation interview, or whether the

study represents the application of analytic structures
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derived from everyday conversations to the conversation of
interpretation interviews. If the latter be the case, then
this study merely demonstrates how an interpretation
interview is like a conversation. Linking the
conversational structures used in the analysis to the
outcome of the interpretation interview (as that outcome was
evident in the talk) was one method for focusing the
analysis on the talk of the interview as the work of the
participants in the interpretation interview, not on the
talk of the interview as just conversation.

Finally, a few comments need té be made about the
relevance of these findings to the practice of and research
on vocational test interpretations. The report will close
with a discussion of the questions that this study raises
for further research.

It is clear from the literature on how to conduct
interpretation interviews that the specialty of counseling
psychology is far removed from the "test them and tell them"

mentality; as noted previously, the User's Guide for the

SVIB-SCII (Hansen, 1984Db) explicitly encourages the
counselor to include the client in all phases of the
interpretation. The findings of this study begin to suggest
how the interpretation is accomplished when the client is
included in the interpretation process.

Furthermore, the findings suggest ways in which the

sequential implicativeness (Sacks, Schegloff, & Jefferson,
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1974) of the vocational counselor's talk exerts a powerful
constraint on the client's talk. This constraint may be
evidence of the vocational counselor's social influence
operating in the turn-by-turn sequence of the talk. It
should be noted that how the client constrains the
counselors talk was not dealt with in this study.

If the counselor's talk represents the social influence
of the counselor, this research raises questions for further
research. First, given the findings reported here, a
complete, turn-by-turn sequential analysis of one
interpretation interview should be conducted; there may be
other structures, overlooked in this study, that such an
analysis might identify.

Second, attention needs to be paid to how the
conversational structures, the adjacency pair in particular,
of the interpretation interviews are modified from their use
in everyday conversation. The interview format, which the
adjacency pair is exquisitely fitted to, is common in a
number of "special" conversations, such as individual
psychotherapy, questioning of a witness, interrogations,
even oral exams. How the use of the adjacency pair
structure differs in each of these social occasions would
help specify the many ways that human actors are able to

concert their talk in order to accomplish various social

occasions.
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Third, this study has investigated interpretation
interviews conducted face to face by a counselor with a
client. Vocational interest inventories are interpreted, as
well, in groups. A study of the sequential talk occurring
in such groups may help identify the similarities and
differences between these two methods. It may be that, for
the participants, the outcome of a group interpretation is
different from an outcome of an individual interpretation;
for example, the outcome may be perceived more as the
description of the client and not as explicitly the
orienting of the client to a practical decision.

Fourth, it would be of interest to know how
interpretations with different populations are accomplished.
The clients for this study were, in everyday terms, highly
motivated; they were facing real threats to their
livelihoods. How the conversational structures of the
interpretation interviews with them may differ from the
structures used with an incoming freshman may suggest how
the counselor adapts the outcome and the conversational
structures of the interview to the expressed needs of the
client.

Fifth, the analytic methodology used in this study
might be applied to an investigation of counseling
interviews. These interviews are sometimes called "open
ended" because the participants do not seem to organize them

as strictly as do the counselor and client in an
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interpretation interview; therefore, they may pose analytic

‘difficulties not addressed in this study. A sequential

analysis, however, might indicate how the participants
organize these interviews so as to provide for "exploration
of feelings" and reflection on the part of the client. It
would seem that vocational test interpretation interviews
are organized in ways that diminish the likelihood that
client's will express feelings or explore motivations.
These five suggestions for further research suggest
that analyses such as the one reported here may be useful in
broadening understanding of the social accomplishment of
psychological treatment. Recognizing how psychological
treatment, in its many forms, is a social accomplishment
presents researchers with a great number of research
questions to pursue, and a vast resource of naturally

occurring talk in which to find answers to these questions.
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Transcription Conventions

1. [ marks an overlapping utterance
2. ] marks the end of an overlapping utterance
3. = indicates contiguous utterances, and uninterrupted

flow in one person's utterances that are on

separate lines of the transcript

4. - indicates a short pause

5. . indicates a stopping fall in tone

6. (()) encloses vocalizations not easily spelled out, or
pauses

7. () encloses where transcription is doubtful

8. . . . indicates continuation of utterance

Adapted from Schenkein, J. (1978). Explanation of
transcript notation. In J. Schenkein (Ed.). Studies in
the organization of conversational interaction (pp. xi-
Xvi). New York: Academic Press.
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APPENDIX B

VOCATIONAL WORKSHOP SYLLABUS



i

UNIVERSITY OF MISSOURI-COLUMBIA

CAREER OPTIONS WORKSHOP

May 27, 28 & 29, 1987
MO

Columbia,

Prior to

workshop, each participant will have completed and

mailed back to Columbia approximately two hours of assessment

inventories.

If you have begun your resume, please bring it.

Wednesday, May 27th

5:30-7pm Check In & Registration

7-9pm

6:30-8:30am

9-10am

10-1lam
llam-12noon
12noon-1:30pm
1:30-~2:30pm

2:30-3:30pm

3:30-3:45pm
3:45-5pm
5-7pn

7-10pm

Best Western Columbia Inn,
Junction of I-70 & Hwy 63 South, Columbia, MO

Dinner, Orientation & Overview
Best Western Columbia Inn
Thursday, May 28th
Breakfast, Best Western Columbia Inn
Career Planning & Career Chanée Processes
Career Planning & Placement
Center (CPPC), 220 Noyes Building
Your Work Values
Your Career Interests
Luncheon, Memorial Union, Rm N208

Your Transferable Skills

Finding Career Information &
Information Interviewing

Break

Writing Your Resume & Cover Letters

Dinner, Best Western Columbia Ian

Individual Appointments for Feedback on Assessment
Instruments,

Utilizing the Career Information Library,

and Resume Critiques -
(cPPC, 110 Noyes Bldg)

A University Extension and Career Planming & Placement Center 1440 Project
an equal opportunity insutulion

Career Options for Missouri Farm Families
& Missouri Career Information Hotline

100 Noyes Building
Columbia, MO 65211



Friday, May 29th

6:30~-8:30am Breakfast, Best Western Columbia Inn
9-10am Interviewing for Jobs

10am~-12n00n Group 1l: Pracfice Job Interviews
10~-1lam Job Hunting Strategies

l1lam=-12noon Networking

12noon~1:30pm Luncheon, Memorial Union, Rm N208

1:30~-3:30pm Group 2: Practice Job Interviews
1:30-2:30pm Completing Job Applications
2:30-3:30pm Decision Making & Goal Setting
3:30~4pm Summary/Next Steps

This workshop will not be a series of traditional school
lectures, but instead will feature mini~lectures followed by
activities, interaction and practice of the skills you ave
learning. At cthe end of the workshop, you will leave a dratc of
your resume with the wvorkshop la2aders; it will be word processad,
and a letter quality copy raturned to you.



APPENDIX C

STRONG-CAMPBELL INTEREST INVENTORY PROFILE FORM



PROFILE REPORT FOR THE STRONG-CAMFPEELL INTEZREST INVENTORY

SCII Authors: Edward kK. Strong, Jr.. David F. Camocell. Je-Ida C. Hansen
(1384 - 1983

Results for: I.D. Number:

Date Scored: OS/37/37 Zenger: Mala

I. ADMINISTRATIVE [MDEXES AND SFECIAL SCALES

A. Rkesoonse Fercentages “ I D% B. Total Resoonses = =3
1. deccupat:ions 24 5 71
2. School Subjects s 3 33 C. Infrequen: Resoaonses = =
3. Activitias 43 c 43
4. Leisure Activities 44 12 44
SPECIAL SCALES
S. Tvoes of Peaple 21 54 =5
5. Freferences 33 10 S7 Academic Com+ort = 43
7. Characteristics 73 14 7 Introversion=-S:troversion = I3
All Parts 26 1! 2
Il. GENERAL OCCUPATIOMAL THEMES
Standarg
Scale Score Comment 20 40 =18} [ T
! i
Realistic 42 Low : A i
Investigative T4 Average H i
Artistic an Average : * H
Sccial 31 Average H . ;
Enterprising 22 Vaerv Laow | # !
Canventicnal 47 Average | ——— e ——— 1
20 44 0 1Y To

NOTE: Dasnes within tne graon represent tne midcle SUk ranges for males

»

Strong-Camobell Interest Inventory of, the Strong Vocaticnal Intarest Blank.

Form T325. Copvrignt

(cs

19283, 133

2.

1345,

1346,

19686,

133,

1374,

1331,

1384,

1383, by the Board of Trustees of the Leland Stanford Junicr Universitv. All

rights reserved.

Scored bv NATIONAL COMPUTER SYSTEMS,

INC. P.Q. Box

i41%. Minneaool:s

Frintea under license from Cansuliing Fsvchalogists Fress.

Inc., exclusive licensee of Stanford Universitv Press, Stanfarc., CA 34305,

M FT440



Results for:

FPage 2
III. BASIC INTEREST SCALES
Standard
Scale Score Comment 20 4e) 50 &0
SEALISTIC :
Agriculture 40 Moa. Low | »
Nature b33 Average H “
Advanture 34 Verv Low
Miltitary Activ. 40 Vary Low | *
Mechanical Activ.S5 Avarage : *
INVESTIGATIVE oo
Science se Average i -
Mathematics 43 Average i *
Medical Science 432 Mog. Low | *
Madicatl Service 34 Very Low | # = —ecccmm—ccec———
ARTISTIC i
Music/Dramatics d2 Average :
Art 40 Moc. Low | ——
Wwriting 54 Very High ! .
SOCIAL i
Teaching S4 Average { —————e—ee——— ==
Soc:al Service =4 Mog . High | * ==
Athletics 43 Mog. Low | *
Domestic Arts 43 Avarage : «
Religiocus Activ. $% Mea. High | .
ENTERPRISING :
Fublic Soeaking 35 Lcw H
Law/Politics 4 Moc. Low ! *
Mercnandising 6 Low '
Sales 25 Verv Low |
Business Mamt. 43 Moc. Low | »
CONVENT IONAL H
Jffice Fractices 45 Average : ———f e ———————
30 440 =1¥) Exw)

NOTE: Dashes within the graoch reoresent the micdla SO% range for malss



Results for:

Fade
IV. OCCUFATIOMNAL SCALES

very Dis- Moa. Mid~- Mod. Simi- YVeryv
Codes Scores Dis. Sim. Dis. Range Sim. lar 3Sim.
F M Qeccupation F Mo 15 25 20 40 43 3D 2
~EALISTIC : H : H i ] HE
“CRS» RC Marine, Enlisted (207 14 | = : ; | i i :
XC RC Navv, Enlisted 0 2% 1 H ' : i ! ' ;
aC RC ArmY SrTlcer o 22 0 i 1 ! : i { |
RI RIC MNavy Or+ficer 21 2t H * H | | H i
R R A1r Force Qfficer 3 27 1 i HE ' t : H
) R Air Force, Entisted (21) 2% ¢ 1 I ! : ' :
= R Polica2 Q++ficer 3 13 0 e 1 H : : H '
R R Bus Driver 24 &5 1 | * \ H i H H
R R Horticultural Work. 3f 24 ¢ : ! . H ! HE
&]C R Farmer 0 23 ! L 3 H H H H H
K RCS Voc. Agr. Teacher 27 24 | : ' H : ! ! H
]I R Faregzer 25 328 0 H H : « : ! i
(IR RI Veterinarian (20 a3 1 H » | H H H H
RIS (SR) Atnhletic Trainer ERREEAR ] H H H : : H i
RS R Emerg. Med. Tech. 232 24 ! i ! i : H ! i
K1 RI Radigicgic Tacn. 3 2% . H HE N H H .
RI [ Carpentar 23 17 ¢ HE i ! ! : H |
RI R Electrician 23 21 1 H * ' i ; ' H
®IA (ARI) Architact 23 (27 H H ) . H H !
&I RI Engineer 33 32 ! H H i L ! ' H
INVESTIGARTIVE H :
IRC IRC Comouter Programmer 42 2 H H : I H H
IRC IRC Systems Analvst 4 47 H i H H H— 1 :
IFC IR Mea. Tecnnologist 43 28 ¢ H ; i . | H H :
IR IR R ¥ U Manager 42 C H . ! HER .
IR IR Geolcg:st 27 41 ¢ H : : HE J ; :
IR (1) Biologist S0 (3321 H i H : ; * 1
IR IR Chemist 47 43 | : : . I 2 i H
IR IR FRysic:ist 28 40 | i H * i i H
IR (RI) Veter:irarian 20 23 ' * H : i i :
IRE IR Sci2-z2 Teaczner es 328 1 ; H ; » : ' :
{188 IRS Phvsical Therapist 31 22 ! ! . ! H ! i H H
IR IFS Respiratory Therao. 35 27 ! ' H : ! ' H !
< IR Medical Technician ] 27 H N H i t H
1C IE FPharmacist g7 &3 ¢ H . ! : } : H 1
ISR (CSE) Dist:it:ian 7 (2240 H H . i H H !
W8I ISR Nurse. RN (24) 21 ¢ H * H | : ! H
IR I Chircoractor 3B 20 ! H * i H : H H i
IR IR Optomezrist 24 2L ; ; . €« ! : H
IR IR Dentist 23 @22 ! H » H H ; H ~
I IA Fhvsician 45 44 H ! H . H H
(IRy 1 Biolog:ust (307 Sz | ! H ; : : * | H
I I Mathematician 43 43 H : ! H Ve i H
IR I Geograoner 43 BYU | : : . H ! F
I I College Professor S7 o4 | H ! : | : HE
IA IA Psvecrologist 50 B4 | : H : H H HI 4
IA IA Sociclogist KO &5 1 ! : : H H HE
: 15 . 25 30 40 45 TS ¢
very Dis- Med. ™M:a- Moc. Simi- Very
Dis. Sim. Dis. Range 3Sim. lar Sim.



Results for: Page 4

QCCUFATIONAL SCALES - continued:

verv Dis- Moz. Mig—- Mod. Simi- Varv

Coaes Scores [Dis. Sim. DOi1s. Range Sim. lar 3Sim.
F M Occupation F Mo 15 2% =0 40 43 I3
ARTISTIC i ! H H i ! ' H
Al AL Meagical Illustrator 24 g% | H * i : H : :
A A Art Teacher 7 30 H ! * : : i :
A A Artist, Fine 40 43 1 H H HE H ;
A A Artist, Commer=ial 2T 4 H H i * ! : :
AE A Interior Decorator 12 z2 1 H H H. ; : H 1
(R1Ay ARI Architect (23, 37 ¢ ! ! H * ! ! :
a A FPhotecgraoher 45 d4 | H H H : * | i H
A A Musician 22 45 | ! H H H R i |
AR (EA) Che+ 13 ( 4)= : H ! ! ! : H
(E? RE Beautician (13 281 1 H * H ! ! ! !
AE E Flignt Attendant 11 83 i i » | H H H H !
A A Agvertising Exec. 2 g0 H H H H : » i i
A A Brcocadcaster 32 4% | H H H i » H :
A A Public Relat. Dir. 25 3% 1 H : H * ! H H H
A A Lawver 22 432 1 H H H HE S H i
A AS Public Admin. S2 49 | H H H H » i H
A A Regorter S g2 0 i ! H : ! . H
A A Liprarian 54 BL. 0 H 1 : ! ' i *
AS AS Englisn Teacher 29 42 : i H R 2 H 1
(SA) AS Fargign Lang. Teach.(2%9) 43 ! H : | I H H
SOCIAL H |
SA AS) Forei1gn Lang. Teach. &% (43)1 : H ; HEE i H
SA Sh Minister 27 3232 ; : H * H ! ;
SA S Soc:al Worker 39 45 H ' H i 2 ' :
S S 3uidance Counselor 4¢ e | ! H ; e i H
S S Sccial Sci. Teacner 444 40 | H ! i - ; i :
S 3 Elamentary Teachner. 22 23 | : ; H ; ' i H
3 S Special Ed, Teacner 30 38 1 ; i ! . : i ;
SRI SAR Occup. Theraoist 5 41 : H ' HE S ; !
SIA SAI Soeecn Pathologist 44 43 : i ! ; HE ) i i
SI (ISR) NMNurse., RN 24 (21} ! L H | i H !
SCI N/A Dental Hvgienist 15 N/AG : : H ! : ! H
SC sSC Nurse, LPN 13 2 } LI : H H ; '
(RIS SR Athletic Trainer (3 3 = H ' ; H H H H
SR Sk Phvs. Ed4. Teacner 7 =i s ) i H i H i H
SRE SE Recreation Leadger 1ty 270 : [ S H ! ' :
SE SE YWCA/YMCA Director 323 24 ! : LN H ' b H :
SEC SCE Scnool Aamin. 35 &3 1 : N : : H H
SCE N/A Home Econ. Teacher 12 N/AD ; ! H H : ' H
ENTERPRISING H
£ ES Fersonnel Director 20 =2 ! 1 : B H ! . :
E3 E Elected Public Of+f. 3= =C H ® 1 ! H i H
ES ES Li+e Insur. Agent 17 1 # H : : ; : N
EC E Chamber Com. Exec. 19 221 H . ; ; H i H
EC EC Store Manager 20 158 | iR H H 1 H Voot
N/A ECR Agribusiness Mgr. N/A 10 ¢ : H i i H H H
eC eCc Furchasing Agent 23 &% H * H : H HE
H 15 2% 2w 4 4S 9T e

vervy Dis- Mcec. Mic= Mod. Simi— Very
Dis. Sim. Dis. Range Sim. lar Sim.



Results for:

(L}

Fage

OCCUFATIONAL SCALES - continueq

Verv Diszs- Moa. Mid- Med. Simi- Ver
Codes Scores Dis. Sim. Siz. Range S:ia. lar Sim
F M Occupation F M o 19 23 20 44 45 3
EC E ¢ Restaurant Manager 10 12 1 = H H H b i
(AR) EA Che+ (12) 4 | H H H | H
EC £ Travel Agent 13 2% H H * H H !
ECs £ Funeral Dir=ctor 2L 12 1 % | H i ; H :
(CSE) EZC Nursing Home Admin. 27) 2% ¢ ' - : ; i :
£C ER Ootician 18 15 * H H H i .
E £ Raaltor 1 14 1 = H H i i ;
g (AE) Beautician 13 (2 H * H H ' H :
E E Florist 24 13 H * H ! H \
EC 3 cuver - 7 = 1 H : ' : :
EI g1 Marketing Executive 328 47 ! ! H ' . H
EIC ECI Investments Manager <O 2 H H H HEE :
CONVENT IONAL ' +
c c Accountant 32 28 1 H HE S | H :
C [ Banker 22 2% | : HE S i : '
CE ce IRS Agent 233 23 ! ; . ; : :
CES CE3 Credit Manager 20 140w : ' i i :
CES CEZ Business Ed¢. Teach. &3 24 ! 1 * | H ; i
(C5) CES Food Service Mgr. 27y 22 H ! ) H ! :
(ISR) CSE Dietitian (37) 22 1 H : HE H : :
CEE (ESC) Nursing Hame Agmin, &7 (2%): i » ! H : ;
C3E S Exec. Housekeeper an 2% ! HER ! H :
CS (CE3) Foog Service Mar. 27 (22) 1 H : HI H ! :
cs N/A Dental Assistant 15 N/AI H H : ' H .
c N/R Secretary 24 N/AL : H H | ; :
C (R A1 Force. Enlisted 21 (2% | H ® : ' H
CRS (RC) Marine, Enlisted g (ld)t  # : ! H ; '
CRS CR Army., Enlisted 13 19 » H : H ; ;
CIR CIR Mathematics Teacher 33 31 ! H H S ! : ;
H 13 25 30 4 45 s
Very Dis— Med. Mid- Mod. Simi- .2r
Dis. Sim. Di1s. Range Sim. lair 3im

< ee s



APPENDIX D

CAREER ASSESSMENT INVENTORY PROFILE FORM



CAREER ASSESSMENT INVENTORY

By Charles B. Jonansson
Name :

1.0. Numper:

Age: 34

Data Scoreag: ©S/&7,87

Ceoyrignt 1#73, 1378, 1'#82. 1384 -~ National Ccmouter Svstems. Inc.
All rights reservea. Fublisneg ang Jistridulec SV Matisnal Comoutar
Svatems Inc.. F.O0. 8ox 1416, Minreaoolis MN TTd40.

NOTE: Dasnes reprasent the averag2 range aczarding tS sex



Career Assessment Inventor

MName:

ROMINISTRATIVE INDICES

Fesoponse Farcantages L4 1%
Activities 14 20
N/
40
Schoal Sudbjects ‘3 3%
N/
44
Occunations 1 11
N/
12
Total Resconses 305
Fine Arts = Mechanical 33
Occup. Extrav. = Introv. 332
Educationail Orientaticn 1o}
Vartitapilitv o+ Interests 43
GENERAL THEMES
Standard Veryv
Scale Score Low

v Fage 2

a2 17 21
N/

c2 3s

30 13 7
\ 7/

20 as

10 12 &7
N/
10 73
Low Average =i13n Yarv

k Realistic 47
I Investigative S3
A Artistic o1
S Sccial a4
E Enterprising 41
C Convent:icnal 4E

NQTE: Dashes represant the

average range accorzsing to sex



Carezer Assessment Inventarvy Fage 3

Mame :

BASIC INTEREST AREAS

Stamaarag Very ~ow Average Sian vary
Theme Sgare Low IS 43 <7 =3 Hi3n
REALISTIC
Mechanical/Fix.,. S5  =eecee- P
Electronics sS4 ————mm—————
Carpentry LY *
Manual/Skill. T. 41 »
Agriculture 3% »
Mature/Qutdocrs 45 —— e
Animal Service 40 ¢  mmcmem—mc—c————
INVESTIGATIVE :
Science s eeecececceae- ‘¢ ——
Numbers 42 »
ARTISTIC
writing %) <
Ferfaorm./Enter., 35 [
Arts/Cratts 45 by
SOCIAL
Sccial Service 40 »
T2aching g2 R —— - ———
Child Care 435 ————t e ————
Megical Service 42 — ———————— ———
Feligious Actvs. S2 -
ENTERFPRISING
Zusiness 45 o o e e e e —_—
Sales 22 *
CONVENT IONAL
Cf+ice Practices S0 0 0z =—eee———- .-
ClericalsClerk. 435 ————t—
Fsoga Service 42 ]

NCOTE: Dashes recresent the averacge range aczaording to se



Career Assessment [nventaory

Name :

QCCUFATIONAL SCALES

Fage 4

Laryv
———Simiiar-——i

44 =4

Theme Stancard
Coge Jccunation Scare
REALISTIC

RI Aircratt Mechanic 22
R AUto Mechanic 21
R Bus Driver 17
Rl Camera Repair Tach. 29
R Carpenter 11
RI Conservation Officer 3
RI Dental Lab. Teecn. 2S
]I Dratter 17
R Elecirician 14
RS Emrgcy Meaicatl Tecn. 15
R Farmer/Ranchner 29
R Firefighter E
RI Farest Ranger 7
FC Haraware Store Mgr. 2
R Janitor/Janitress 21
& Macninist 3
RC Mail Carrier a2
RI4 Musical Inst. Repair 13
RI Navvy Enlisteaq 20
RI Orthotist/Praosthetist 19
R Fainter 20
Rl Park Ranger 13
R FPicetitter/Plumber 12
]RE Folize Qfficer 17
R Printer 25
RI Radia/TV Repair 13
=2C Securitv Guard =4
& Sheet Metal waorker 3
RI Teleongne Repair 27
]I Teel/Die Mawer k]
R Truck Driver 14
&I Veterinary Tecnhnician c

NOTE: Dashes represent the average -ange according to sex



Car=zer Assessment Inventory

Pace 3
Name :

OCCUPATIONAL SCALES - continued

Veryv verv
Theme Standarg !=-—=Di1ss:iailar-- Migranga -——5:imilar=-——!
Ccce Occusation Score = == 4 =4
INVESTIGATIVE ! -
IS Chirapractor 22 PRV
I Comouter Frogrammer 32 e ———— .
ISA Dental Hvgienist 16 e m——————
IR Electronic Technician 29 —————————— PR
I Math-Sciencsa Teacher 41 —————————
IR Medical Lab. Tech. 30 ————f
IRS Radiological Tecn. = —— ——————
IRS Respiratorv Ther. Tech. 17 #*
IR Survevor 27 ——————— ——
ARTISTIC ' -
A Adver. Artist/Writer 30 2 eem—— ——— -
AE Advertiszing E:iecutive 3 ,mme—————— -
A Author/wWriter 27 | eme————— - .
ASE Counselor-chem. Depend. <47 = =ecccocccoa—-
A Intarior Des:igner 13 ————————
AE Legal Assistant s emeccaseea—
Al Librarian £ cemcccee——— .
A Musician 17 *
AE Newspaper Repcrter 5() eemme————— ——
A FPhotograoher 23 .
ARI Piano Tecnnician 20 - g
SQCIAL : - -
SR Athletic Trainer 11 * | eeececcece————
SA Chilg Care Assistant 21 —tt e —————
SA Cosmetologist 4 fp=——
SA Elementary Scnool Ten. 43 0 cemeee——————— .
SC Liec. FPrac. Murse 21 $ mm————————
SC Nurse Ai1de E  pem——m————
SR Occupational Ther. Asst. 12 » ———————————
SIR Operating Room Tech. 21 $  mem—————————
S FPhvsical Ther. Asst. 11 #*
SI Registered Nurse 13 ¥t cn e e

NQTE: Dashes represent

the average range accoraing to

b4



Career Assessment [nventory Page ©

Name:

JQLCUPATIONAL SCALES - continuea

Very Very
Theme Standard !---Dissimilar-- Midrange ——=3imiiar-—-—;
Zoge Qccupation Score 1S =% 4 <4
SMNTERPRISING : :
ER Barver/Hairstvliist 1 # ——e—e
£AS Buver/Merchandiser 29 - ————if ———
E Card/Gift Shop Manager 24 # mm————————
IS Catarer 13 Py ——
E Florist 23 ———— -
£CS Fooad Service Manager 22 —p —————
ECS Hotel/Motel Manager =L —#m—————————e
- £5C Insurance Agent 232 —t
E Manufacturing Reo. 15 # memem———————
EAS Personnel Manager 1 emm—— ————— .
EA Private Investigator 42 200000 eeeceeccecece—- .
€C Furchasing Agent 2 emmme——— —
= Real Estates Agent 24 e m——————
ESA Regservation Agent 22 [ -
ECS Restaurant Manager =13 ———tm————
EC Travel Agent 31 eeeceea——- .-
ZONVENT IONAL ; —
CE Accountant 232 ——————————— -
CE Bank Teller 17 [ ——
c Bookkeeper 0 ceea- ‘¢ ————
c Cafeteria Worker 3 % —m—m—————
CE Court Reporter 293 [ —— x
CE Data Entrv Operator 25 —————— et
CS Dental Assistant 20 PR —
C3E Exec. Housekeeper 27 ——————
C5 Medical Asst. 19 em——— ¢ ————
C2 Pharmacv Tech. 21 P mm—e——————
C Secretary 20 0000 eeee——— -
CS Teacher Aice 32 [ A
CEE Waiter/Waitress 21 A m———————

NOTE: Dashes represent the average range accorcing to sex
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TO: Participants in the Career Options Workshop

FROM: James Reed
Intern-Psychologist
Counseling Services
University of Missouri, Columbia

SUBJECT: Vocational Test Interpretation Study

I would like to request your participation in a study
of how counselors and their clients conduct the
interpretation of a vocational interest inventory. My
interest is in trying to identify commonly used patterns in
the conversation between you and your counselor as you
discuss your test results.

In order to conduct my research, I need tape recordings
of the natural conversation between counselors and clients
who are talking about the results of vocational interest
inventories. As part of my study, I will transcribe these
conversations. However, in order to protect your privacy, I
will make sure that I delete or change any information on
the transcript that might identify you or your counselor.

Your counselor has agreed to take responsibility for
taping his or her talk with you. You have the right,
however, to refuse being taped, or to request that the
counselor turn off the tape recorder at any time. Refusing
to be taped, or asking to turn off the tape recorder, will
not affect your interpretation.

If you are willing to have your conversation taped,
please read and sign the Informed Consent Form below.

INFORMED CONSENT

I have read the description of this study and consent
to have my test interpretation taped. I understand that I
may ask to have the tape recorder turned off at any time,
without penalty. If I have questions about what is done
with this recording, I may contact James Reed at the address
above.

Date: Signature:




TO: Counselors in the Career Options Workshop

FROM: James Reed
Intern-Psychologist
Counseling Services
University of Missouri, Columbia

SUBJECT: Vocational Test Interpretation Study

I would like to request your participation in a study
of how counselors and their clients conduct the
interpretation of a vocational interest inventory. My
interest is in trying to identify commonly used patterns in
the conversation between you and your client as you discuss
their test results.

In order to conduct my research, I need tape recordings
of the natural conversation between counselors and clients
who are talking about the results of vocational interest
inventories. I would like you to participate and to take
responsibility for taping your sessions with your clients.

I will provide you with tapes to use on the evening you
interpret tests with the Career Options participants
assigned to -you. After you have recorded a session, I would
like you to put the date, your initials, and the client's
initials on the tape.

You have the right to refuse taping. Also, I would
like you to use your clinical judgment during your
interpretations. If it would be in the interests of your
clients to stop taping, please do so. Just note on the tape
that the recording is of an incomplete session.

If you are willing to tape your conversation with your
clients, please read and sign the Informed Consent Form
below.

INFORMED CONSENT

I have read the description of this study and consent
to tape the test interpretations I provide my Career Options
clients. I understand that I may turn the tape recorder off
at any time as I see fit, especially if doing so is in the
best interests of my clients. If I have questions about
what is done with this recording, I may contact James Reed
at the address above.

Date: Signature:
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VITA

James Randall Reed was born in Monrovia, Liberia, West
Africa on March 16, 1953. He attended elementary school in
Liberia, graduated from high school in Pennsylvania, and, in
1975, received a Bachelor of Arts degree, with a double
major in English and Philosophy, from the University of
Miami at Coral Gables. 1In 1980 he received the Master of
Arts in College Teaching degree with a major in English from
The University of Tennessee, Knoxville.

After teaching English as a second language for a year,
he re-entered The Graduate School of The University of
Tennessee, Knoxville. After a required internship at the
Student Counseling Services of the University of Missouri-
Columbia, he completed work on a Doctor of Philosophy degree

with a major in Counseling Psychology.




