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ABS T RAC T 

Th i s  s t ud y  e x am i n ed t he r e l at i o n s h i p  be tween t h e  

l i f e s t y l e o f  wo r k i ng f am i l y  women a nd the i r  w e l l -b e i ng .  

Previ o us r e s e a rch had i n d i c a t ed t h a t  r o l e  c o n f l i c t  b e tween 

home a nd wo r k  r o l e s  wa s c ommo n , a nd that i t  co u l d  h a ve 

ad ve r s e  e f fe c t s  o n  per so n a l  o ut comes . One o b j ect i ve o f  t he 

i nq u i r y wa s to t e s t  prev i o u s l y  p r o p o s ed r e l a t i o n s h i p s 

b e tween home a nd wo r k  demand s , i n t e r r o l e  s t r e s s  a n d  wel l ­

b e i ng . Ano th e r  a i m o f  t h e  s t ud y  wa s t o  ex p l o r e t h e  e f fec t s  

o f  i n c l ud i ng po s i t i ve r e so u r ce s  ( co p i ng beh a vi o r ,  s o c i a l  

s uppo r t  a nd pe r so n a l r ewa r d s }  t ogether w i t h  d ema nd s a n d  

i n te r r o l e  s t r e s s  i n  e x am i n i ng the wel l -be i ng of wo r k i ng 

f am i l y  women .  A c o ncept u a l  f r amewo r k  wa s d e ve l o ped ba s ed 

o n  ope n s o c i a l  s ys t ems t heo r y  a s  we l l  a s  t he l i t e r a t u r e  o n  

s t r e s s  and cop i ng . 

Pa r t i c i pa n t s  were 6 6 5  wo r k i ng women who we r e  a l so 

w i ve s  and/o r  mo t h e rs . Da t a  w e r e  c o l l ec t ed vi a a s u r vey 

quest i o n n a i r e wh i ch me a s u r ed home and wo r k  d ema n d s , 

r ewa r d s , a nd soc i al s u ppo r t ; i n t e r r o l e  s t r e s s  and co p i ng 

b ehavi o r s ; and t h e  per so n a l  ou t c omes o f  ted i um ( ph ys i c a l , 

men t a l  a nd emo t i o n a l d epl e t i o n } ,  l i fe s a t i s f a c t i o n  a n d  j ob 

s a t i s f a c t i o n . 
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Mult iple r egre s s i o n  techn i ques were us ed to test the 

hypo theses . Res ult s i nd ic a t ed s i gn i f i c a n t  r elat i o n sh ips 

between {a)  i n te r role st r es s  and the deman ds of home and 

work li fe and {b) i n t er role s t re s s  and the i nd ic e s  of  well­

b e i ng . The r e  was  ev idenc e o f  i n te r role s t r e s s  med i a t i ng 

th e r elat i o n sh ip between demand s  and t ed i um .  I n cl ud i ng the 

pos i t i v e  r eso u r c es i n  the mo del ad ded to the p r ed i c t i o n  o f  

bo th i n t e r r ole s t r e s s  and well-be i ng . 

Cop i ng behav ior , s o c i al s uppo r t  and pe r so n al rew a r d s  

w e r e  each s i gn i f i c antly rela ted to { a )  i nt e r role s t r e ss , 

a f ter  c o n t r oll i ng for demand s ,  and {b) well-be i ng , a f ter  

con t r oll i ng for  i n t e r r ole s t r e s s . D i f f e r en t  pa t t e r n s  of  

a s so c i a t i o n s  w e r e  fo und w i th the v a r i o us o ut c ome mea s u r e s . 

After acco un t i ng f o r  demands , cop i ng behav i o r  add ed mo st  to 

the pr ed i c t i o n  of i nter r ol e  s t r es s . Perso nal rew a r d s  

obta i n ed f r om home and work li fe were mo st s t r o ngly related 

to the i nd i ces o f  well-b e i ng , a f t e r  the e f f e c t s  o f  

i n t e r r ole s t re s s  were pa r t i all ed o ut . Cop i ng behav i or 

accoun t ed fo r a un i que po r t i o n o f  the v a r i a nce i n  i n t er role 

s t ress , t ed i um ,  and li fe s a t i s fa ct i o n , b ut no t job 

s a t i s f ac t i o n . So c i al s uppo r t  accoun ted fo r a un i que 

po r t i o n  of the v a r i ance in each i nd ex of well-be i ng ,  but 

n o t  o f  the v ar i a nce i n  i n te r r ole st r e s s . Impl i c a t i ons  o f  

the f i nd i ngs fo r th eo r y  and p r ac t ice a r e  d i s c us s ed . 
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CHAPTER 1 

I NTRODUCT ION 

Women ' s  i n c r eas i ng par t i c i p�t i on in  the p a i d  wor k  

fo rce i s  both a pa r t  of , and a c o n t r ibut i ng factor  i n  some 

o f  t oda y ' s majo r soc i al cha nges. In th e l a rger  co n t ext , i t  

has l o ng been accepted that the n a t u r e  a n d  demands o f  wo r k  

shape pe r s o n a l  and f am i l y  l i f e (e.g. , on t he soc i et a l  

l evel , w i t h i n d us t r i a l i za t i o n came u rban l i v i ng ;  p r omot i o n  

w i th i n  a l a r ge  c o r po rat ion  o f t e n  means the fam i l y  moves t o  

another c i t y ) . We a l so s e e  some r ec i procal  i n f l ue n ce 

today , as  ch a ng i ng soc i al pa t t e r ns a r e  a f f ect i ng the wo r ld 

of  wo r k  (e.g. , emp loyee mob i l i ty has been r ed uced w i t h t he 

r i se  i n  d ua l -career  ma r r i ages , Co s t e l lo , 1 9 7 4 ; h i g h  r a t e s  

of  d i v o r c e  have r es u lted i n  mo r e  s i ng l e-pa r e n t  wo r k ers o f  

both s exes , and a demand f o r  gover nmen t- o r  company­

sponso r ed day c a r e . )  

The i n t e r d ependence o f  home and wor k  l i fe has been 

h i ghl igh t ed w i th the i n c reas i ng p r oport i o n  o f  women , and 

pa r t i c u l ar l y  w i v es and mo t he r s , jo in ing the pa i d  l abor 

force. I n  1 9 5 0 , o n l y  1 2 %  of women w i t h ch i l d r en under the 

age of s ix we r e  wo r k i ng out s i d e  the home . By 1 9 8 6  that 

propo r t ion  h ad gr own to 54 % ,  d ue to the ch ang i ng eco nom i c  
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r o l e  o f  mar r i ed wome n w i t h in  the f am i l y  and the i n c r eas i ng 

number o f  f am i l i e s ma i n ta i ned b y  women {NCJW Cen te r  for the 

Ch i l d repo r t  on  Mothers in the Wo r kp l ace , 1 9 8 7 ) . The 

s t e r eo t yp i ca l  ' av e r age ' f am i l y ,  w i t h b r e ad w i n n i ng husba n d  

a n d  wi f e  t ak i ng ca r e  o f  dome s t i c  l i f e ,  no l o nger  r e f l ects  

presen t-day r e a l i t i es .  Mo re men  have mo r e  home and 

ch i l dcare  res pons ib i l i t i es , wh i le fewer have someone at  

home p l ay i ng the  t r ad i t i o nal s uppo r t i v e  role  o f  w i f e . 

Women co n t i n ue to sho u ld e r  respons ib i l i t y  f o r  dome s t i c  l i fe 

and the c a r e  o f  the i r  ch i ld r en , whe the r o r  not  they wo r k  

o u t s ide o f  the home {Be r k  & Be r k ,  1 9 7 9 ; N i eva , 1 9 8 4 ) . 

These new r ea l i t i e s  create pres s u r es f o r  cha n g e  i n  the 

wo r kplace , as t r ad i t ion al ass umpt i o n s  abo ut wo r k  and 

wo r ke r s  no  l o nge r  ho ld tr ue . And w i th i n  the f am i l y ,  

h u sband s and ch i l d ren  a r e  f i nd i ng ch anges i n  the i r  power 

an d depe n dency r e l at i o nsh i ps w i th wo r k i ng w i v es and mo the r s  

{Sa f i l i o s - Ro t h s ch i l d  & D ijkers , 1 9 7 8 ) . S o  t h e r e  a r e  

profo und ef fects o f  the i nc r e a s i ng emp l o ymen t o f  women , a t  

a l l  l eve l s  - soc i al , o rg a n i zat i o n a l , fam i l y  and 

i n d i v i d ua l . And man y of the i s s ues i nv o l v ed r e f l ec t  the 

i n t erdepe ndenc e o f  home and wo r k  doma i ns . 

Nowh e r e  i s  th i s  i n te rdependence mo r e  appar e n t  than 

at the i n d i v i d u a l  l evel . The wor k i ng f am i l y  woman mus t 

i n t eg r ate occupa t i o n  an d home i n  her own l i f e , as she i s  

ch al l e nged t o  f unct ion  e f f ect i v e l y  i n  both wo r ld s  on  a 

da i l y  ba s i s . And he r success o r  fa i l u r e  i n  man ag i ng 
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s im u l t aneo us wo r k  and d ome s t i c  r o les  have conseq uences f o r  

her  fam i l y  and  wo r kp l ace , as wel l a s  f o r  he r se l f . 

Recogn i z i ng t he impo r t ance o f  th i s  i s s ue ,  

researche r s  i n  the past decad e  have b egun to s t udy the 

i n t erdependence of  home and wo r k  l i f e f r om a psycho l og i c a l  

per spec t i ve. Man y  men an d women r eport  co n f l i c t between 

home and wo r k , and d i f f i c u l t ies  i n  i n teg r a t i ng job and 

f am i l y  l i fe (Cr o ut e r , 1 9 8 4 ; P l ec k , Sta i nes  & Lang , 1 9 8 0 ) . 

The emp i r i c a l  l i t e r a t u r e  has focused on def i n i ng i n t e r r o l e 

co n f l ict , i n v es t i gat i ng i t s  a n t eced ents a n d  st r uc t ur e , and  

estab l i sh i ng ho w it  relates  to impo r tant wo r k  and  no nwo r k  

o utcomes . F i n d i n g s  hav e co n f i rmed the r e l ev an c e  o f  th i s  

i s s ue to the l i ves  o f  man y , and that i n t e r r o l e  co n f l i c t  and 

over l o ad can be asso c i ated w i t h neg at i v e  perso na l , f am i l y  

and wo r k  o u tcome s (Kope lman , Gr eenhaus & Co n no l l y ,  1 9 8 3 ; 

Thomps o n , 19 8 4 ) . Some res e a r ch has a l so been done o n  how 

peo p l e  cope w i t h  i nt e r r o l e  conf l i ct ,  and concept u a l  models 

have been pr oposed (Be u t e l! & Gr eenhaus , 1 9 8 2 , 19 8 3 ;  Hal l & 

H al l , 1 9 7 9 ) . Howev e r , the l i t e r a t u r e  i s  not we l l  

i n teg r ated , and the empi r i c a l  f i n d ings  have no t fo rmed a 

coherent p i ct u r e. 

The pres e n t  i nqu i r y was ba sed on the propo s i t i o n  

tha t o n e  r e a s o n  f o r  the i ncons i s tenc ies i n  t h e  l i t e r a t u r e  

i n  th i s  f i e l d i s  t h a t  the focus has been too n a r r o w . No t 

o n l y  s ho u ld neg at i ve wo rk- home i n t e r act i o n  be i nv e s t i g a t ed , 

but a l so the po ten t i a l l y  pos i t i v e aspects o f  a m u l t i p le-
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r o l e  l i f e - s tyl e , i nc l ud i ng how the d i f f i c u l t i e s  a r e  

man aged . Only by look i ng at the b r o ad e r p i c t u r e  w i l l  i t  be 

po s s ibl e to unders tand ho w the the wel l -be i ng o f  wo r k i ng 

f am i ly women , and  othe r s , i s  r e l ated to f i l l i ng home and 

wo r k  r o l e s s im u l t a neo u s ly .  To that end , i n  the p r es ent 

s t udy the f o l l o w i ng we r e  exp l o r ed: 

( a )  some r e l a t i o n s h i ps s ugge s t ed i n  the l i t e rat u r e 

between l i f e  c o nd i t i ons , i nt e r r o l e  s t r es s e s  and the wel l ­

be i ng o f  wo r k i ng fam i ly women and 

(b)  whethe r , and ho w ,  some po ten t i a l ly pos i t i v e  

resources  (cop i ng behav i o r s , soc i al suppo r t  a n d  t h e  rewa rds 

prov ided by home and wo rk l i f e )  a f f ected the s e  

r e l a t i o n s h i ps . 

A concept ua l app r o ach was devel oped to  i nteg rate 

p r ev i o u s  resea rch on the top i c  and g u ide the te s t i ng o f  

hypo theses i n  the c u r r en t  s t udy .  Open so c i a l  sys tems 

theory was u s ed as the f r amewo r k  f o r  a n a ly z i ng the 

s i t ua t i o n o f  wo r k i ng fam i ly women , and r e l e v an t  theo ry i n  

the gen e r a l  a r e a s  o f  s t r e s s  and cop i ng w e r e  app l i ed .  The 

a im wa s to contr i b u t e  to  the f i e l d  a b r oad er pe r s pect i v e ,  

a s  we l l  a s  emp i r i c a l  data , o n  hqw m u l t i p l e  r o l e s and 

pe r so n a l  out comes a r e  rel ated . An d g iven the p r ac t i cal 

impo r tance of the top i c , it was ho ped to l e a r n  someth i ng 

tha t c o u l d  be us e f u l  i n  enhanc ing the we l l -be i ng o f  wo r k i n g  

f am i ly women i n  t h e  Un i ted S t a t es . 
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CHAPTER 2 

REVI EW OF TH E L I TE RATU R E  

I n t e r ac t i o n o f  Home and Wo rk Ro l e s  

wo rk and fam i l y  l i fe have t r ad i t i o n al l y  b e e n  s t ud i ed 

s e parat e l y  b y  ps ycho l og i s t s  i n  the pas t .  Howeve r , 

eco nom i s t s  and soc i o l og i s t s  have l ooked at the i r  

i n te rdependence i n  s t ud y i ng , fo r examp l e , the r e l at i o n s h i p  

be tween d i vo r c e  rates and occ upat i o n , o r  fe r t i l i t y  and 

l ab o r  fo r c e  par t i c i pat i o n  (N i e va ,  1984 ) . Mo r e  r ecen t 

ps ycho l og i c al i nve s t igat i o n s , each from w i t h i n  i t s  own 

d omai n of wo rk o r  home , have s t ud i ed the i mpac t of 

'ex t e r n al '  var i ab l e s  fr om the o t her; fo r examp l e , t he 

effe c t  of mat e r nal emp l o yme n t  o n  ch i l d ren (H offman , 197 4 ) , 

o r  t he r e lat i o n s h i p  between s t r es s f u l  l i fe even t s  and 

o rgan i zat i o nal behav io r (Bhagat , 1983 ) .  I n  the l as t  decad e  

a l i te rat u r e  has b eg un t o  deve l o p  t hat d e al s d i r e c t l y  wi t h  

t h e  i n te r p l ay of pe r so nal and occ upat i o nal l i fe a t  the 

i nd i v id ual l eve l. It is  upon th i s  wo rk that the p r e s e n t  

s t ud y  i s  based . The ar ea i s  s t i l l  a t  an ear l y  s t age o f  

g r owth , b u t  a p i ct u r e  i s  eme rg i ng from t he data c o l l e c t ed 

so far that pr o v i d e s  a c o n t e x t fo r fur ther resear ch. 

When as ked , man y peo p l e  ( of bo th s e x e s )  r e po r t  

confl i c t  amo ng the i r  wo rk and home r o l e s  ( Cr o ut e r , 19 84; 
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Gr ay , 19 8 3 ; Hec kman , B r y so n  & Br yson , 19 7 7 ; John son  & 

Johnso n ,  19 7 7 ;  Mo rt imer , 1 9 8 0 ; P l eck , St a i nes & Lang , 

19 8 0 ) .  Thes e r e f l ec t  b o t h  r o l e  ove r l o ad (too many demands 

a l t ogethe r f r om the env i r o nmen t )  and spec i f i c  i n te r r o l e  

co n f l i ct s  ( i ncompat ib l e  demands f o r  t ime , e f f o r t  o r  

behav i o r  f r om the i nd i v i d ua l , s uch a s  need i ng t o  b e  i n  two 

p l aces a t  the s ame t ime ) . The se cond i t ions  have been 

assoc i ated w i t h  expe r i enced st r ess (Thompso n , l 9 8 4 ) , 

unhapp i ness (H a l l  & Go rd o n , 1 9 7 3 ) , d i s s a t i s f act i o n  w i th 

wo r k  and home l i f e  (K ope lman , Gr eenhaus & Co nno l l y ,  19 8 3 ;  

Sta i nes & O ' Conno r , 19 8 0 ) , and impa i red phys i c a l hea lth 

(Coo ke & Ro us s e a u , 19 8 4 ) , a l tho ugh not  i n v ar i ab l y .  

Sex D i f f er ences 

In a numb e r  of s t ud i es it has been repo r t ed tha t 

women expe r i e nce mo re i n ter r o l e  c o n f l i ct than men (Bohen & 

V i ve r o s- Lo ng , 1 9 8 1 ; Cro uter , 1 9 8 4 ; K e i t h  & Sha f er , 1 98 0 ) , 

and i t  i s  s ugges ted that th i s  i s  an o ut c ome o f  t r ad i t i o n a l  

s ex- r o l e  s t e r eo t yp i ng and d i v i s i o n  o f  l abor i n  the f am i l y  

(N i ev a ,  1 9 8 4 ) .  The ev idence i s  tha t women st i l l bea r major 

respo n s ib i l i t y for f i l l i ng home r o l e s s u ch as ho u s e keep i ng 

and ch i l d ca r e , whether o r  not the y.wo r k  o ut s i d e  the home , 

and tha t h u sb and s  o f  emp l oyed wome n a r e  no d i f f erent f r om 

ot her men i n  the amo un t o f  ho us eho ld wo r k  they do (Berk  & 

Be r k ,  19 7 9 ;  B r y son , Bryson & Johnson , 1 9 7 8 ; H o f f e r t h & 
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Mo o re , 19 7 9 ; Pleck , 19 7 7 ; Wa l ker , 1 9 7� ) . Th i s  ma y be 

chang i ng as mo re couples are adapt i ng to the demands o f  a 

d u al-c areer l i fe s t yle . ( Fo r  example , the p r oblems and 

attempted so l ut ions  o f  r o lesha r i ng couples  have been 

st ud ied by Haas , . 1 9 8 0 , who a l s o  commen ted on the d i f f i c u l t y  

she had i n  f i nd i ng subjects w i th egal i t ar i a n mar r i ages t o  

st ud y!)  Me anwh i le the t r ad i t i o n a l sex l i n k age o f  home and 

wo r k  r o les may unde r l ie apparent sex d i f ferences i n  

i n ter r o le c o n f l ict . Fam i l y  s t a ge ,  for i n s t ance , has been 

found to be a cr i t ic al v ar i ab le re l ated to i n te r r o le s t ress 

( Beute l! & Greenha us , 19 8 0 ; Crouter , 1 9 8 4 ) . I n  these 

s t ud ies , mo re i n tense co n f l i c t  i s  a s so c i a ted w i t h 

res pon s ib i l i t y f o r  the c a re of yo ung ch i l d ren , wh i ch i s  

st i l l  us ua l l y t he prov in ce o f  women .· 

No t a l l  s t ud ies  repo r t  mo re inte r r o le co n f l i ct for  

women . Some rese a r che r s  have fo und d i f fe rent patte r ns of  

i n ter r o le pre s s u res fo r men and women (He rman & Gy l l s t r om ,  

19 7 7 ;  P leck et a l . ,  19 8 � ) , o r  no d i fference s i n  the amo unt 

or type of co n f l i c t  repo r ted (Ho la han & G i l ber t ,  1 9 7 9; 

Wi ley , 19 8 3 ) . Si nce the rol e o f  sex d i f fe rences i s  not  

clear  f r om the emp i r ical  ev idence , and co ncept ual anal yse s 

( N iev a ,  1 9 8 4 ; P leck , 19 7 7 )  s t r ong l y  s uggest the s i t uat i o n s 

of  wo r k i ng me n a nd women are not ps ycho l og ic a l l y  

eq u iv a le n t , the cur rent s t udy wa s l im i ted t o  exp l o r i ng 

i n ter r o le co n f l i c t i n  wo r k i ng fam i l y women . Othe r 

resear che r s  have fo c used on emp l o yed fam i l y  me n ( Ba r l i ng , 
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1986 a ,  1986 b; Bar l i ng & R o s enbaum , 1986 ) , and f o und t hat 

t he i s s ue o f  i nte r ac t i o n  bet ween home and wo rk r o l es i s  no 

l e s s  r e l evant t o  h u s band s and f at h e r s  t h an i t  i s  to w i ve s  

and mo t he r s . 

Mu l t i ple Ro l es and Pe r so nal Out c omes 

The concern p r ompt i ng the pre sent r e search was h o w  

t he i nd i v i d ual ' s  we l l-be i ng i s  af f ec t ed b y  h av i ng t o  manag e 

s i mul t aneo us home and wo rk r o l es . The l i t e r a t u r e  c i ted 

above i nd i cates that over l o ad and conf l i c t , bo t h  s t r e s s f u l  

cond i t i o ns , ar e o f t en as s o c i at ed w i th hav ing m u l t ip l e  

r o l es , and t h i s  co u l d  have d e t r i ment al e f f ec t s  on the 

i nd i v i d ual . Sev er al st ud i e s  have i ndeed f o und neg at i v e 

r e lat i ons h i ps between int er r o l e  conf l i c t  and s at i s f ac t i ons 

in bo t h  the wo rk d omai n ( Jone s  & But l er , 1989; P l eck et 

al . ,  1989; Sta i ne s  & O ' Conno r , 1989) and t he home r ealm 

( Bu rke , We i r  & DuWo r s ,  1979 , 1989a , 1989b; Ko pe l man et 

al. , 198 3 ;  Plec k et al. , 198 �; St a i nes & o'conno r ,  198 �) . 

The r e  i s  a l s o  s ome ev i d enc e o f  a neg at i v e  as s o c i at i on 

bet ween inter r o l e  conf l i ct and phys i cal and mental h e al th 

( Coburn , 197 8; Coo ke & Ro us s eau , 1984; K e i t h  & Shaf e r ,  

1989) • 

However , t h e s e  r e l at i o ns h i ps are no t al ways f o und 

cons i s t ent ly .  For examp l e , Coburn ( 1978) fo und no 

r e l at i ons h i p  be t ween int e r r o l e  conf l i ct and j ob 

sat i s fact i on o r  s e l f - r e por t ed phys i c al health , al t ho ug h  an 
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a s soc i at i o n  wa s fo und w i th ps ychosomat i c  s ymptoms . Wh e r e  

mo r e  deta i l ed an a l ys es h a v e  been und e r t a ken , d i f f e r ent 

pat te r n s  o f  r e l a t i on s h i ps have been repo r t ed fo r d i f ferent  

s ubgroups o f  s ubj ec ts , s uch as pa r en t s/ no nparents  (Hol ahan 

& G i lbe r t , 19 7 9 )  o r  men/women (Ke i th & Sha f e r , 1 9 8 0 ) . 

Whe r e  spec i f i c  types o f  i n ter r o l e  conf l i c t  have been 

d i f f erent i a t ed , r e l a t i o n s h i ps w i t h  o u tcome mea s u r e s  have 

v a r i ed ( Wi l ey ,  1 9 8 3 ) . And wher e  cons i s tent  a s s o c i a t i o n s  

h a v e  been fo und , the s t a t i s t i c a l l y  s i gn i f i c ant i nd i ces a r e  

f r equen t l y  l ow eno ug h  to  s uggest t h a t  a g�eat d e a l  o f  

var i a nce in  t h e  o u tcome meas u r e s  r ema i n s  to be exp l a i n ed 

( i nd ic es o f  a r o und . 2  a r e  commo n l y  r epo rted ) . So f a r  i t  

seems fa i r  to  co nc l ude tha t mu l t i p l e  r o l e s  a r e  o f ten 

a s soc i a ted with over load and co n f l i c t , and tha t these 

co nd i t i o n s  can be r e l a t ed to neg at i v e  pe rso n a l  o u tcomes in  

some c i r c ums t a nces . However , the r e l a t i o n sh i p  between 

mult i p l e  r o l e s and pe r so n a l  o u tcomes is a compl ex one wh i ch 

need s mo r e  deta i l ed i n v es t i g a t i o n . 

Cop i ng w i th Mu l t ipl e-Ro l e  Press ures 

Mo r e  t ho ro ugh exam i nat i o n  o f  the l i n k  between 

mu lt i p l e  r o l es and i nd i v idua l wel l-be i ng has beg un by 

i n c l ud i ng ' c op i ng ' as  a key v a r i ab l e  to be s t ud i ed . S i n ce 

the re i s  no s t r ong , co ns i s t e n t  rel at i o nsh i p  between 

mu lt i p l e- r o l e  pre s s ures and the i r  po ten t i a l neg at i v e  
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cons equences , t h en i t  i s  feas i bl e  t hat ho w the i nd i v id u al 

copes w i t h  t he p r e s s ures i s  a c r i t i cal fac t o r  af f ec t i ng 

o u tcomes . Ko pe lman et al . ( 1 9 8 3 )  even s ugge s t  that 

e f f ec t i v e c o p i ng may be a mo r e  po we r f u l  d e t e rm inant of r o l e  

and l i f e sat i s f act i on than how much pr e s s u r e  and conf l i c t  

i s  gene r at ed by t h e  pe r s o n ' s c i r c umstanc e s . I t  i s  

c e r ta inl y  t enabl e that e f f e c t i v e  cop i ng w i th t h e  s o u rc e s  o f  

conf l i c t  and over l oad may m i t i gate s ome neg at i v e  e f f e c t s  o f  

f i l l i ng mu l t i p l e  r o l e s .  Staine s  & P l eck ( 1 9 8 6 ) , f o r  

examp l e , f o und that f l ex ib i l i ty o f  wo r k  s ched u l es mod e r at ed 

the negat i v e  e f f ect s o f  nons t andard wo r k  s ch ed u l e s  o n  

fam i l y l i f e ,  w i t h a mo r e  prono unc ed e f f e c t  f o r  women than 

men . 

Hal l (1 9 7 2 )  and Hal l & Hal l ( 1 9 7 9 )  hav e pr ov i d ed a 

me t hod o l ogy , meas u r e, and mod e l  o f  cop i ng w i t h int e r r o l e  

conf l i c t  that hav e been the bas i s  f o r  mo s t  e f f o r t s  i n  th i s  

ar ea ( Beut e l !  & Greenhaus , 1 9 8 2 ,  1 9 8 3; Gray , 1 9 8 3; Hal l , 

1 9 7 2; Har r i son & M i no r , 19 7 8; Sc hacher & G i l ber t , 19 8 3; 

Thomp s o n ,  1 9 8 4 ) .  Based on Lev i ns on ' s ( 1 9 5 9 )  

conc ept ual i zat i on o f  r o l es , t h r ee type s o f  c o p i ng we r e  

d e f ined that c o u l d  int e rv ene a t  d i f f e r ent po i nt s  in the 

r o l e  p r oces s . St r uc t ural r o l e  r ed e f i n i t i on , or Type I 

cop i ng ,  i nv o l v ed chang i ng t h e  d emand s on the i nd i v id ual by 

al t e r ing the r o l e  r equ i r ements t hemse l v es , as we l l  as by 

r eneg o t i at i ng what o th e r s  expect, e . g .  el i m i nat i ng 

ac t i v i t i e s , pr oblem- so l v ing w i t h o ther s .  Type I I  c o p i ng 
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was c a l l ed per s o n al ro l e  r ed e f i n i t i on ,  and i nv o l v ed the 

i nd i v id ua l  chang ing he r own concept i o n  of wh a t  was 

r equ i r ed ,  e.g. , cha ng i ng a t t i t udes towa rds r o l es . U s ing 

Type I I I ,  or  r e ac t i v e cop i ng beha v i o r , a pe r s o n  wo uld 

a t t empt t o  mee t all  r o l e  demands , accept i ng t hem a s  g i v en. 

Examp l es i n c l ude pl ann ing , wor k i ng harder  and us i ng no 

consc i o us s t r a t egy . 

The r es u l t s  o f  us i ng th i s  pa r ad i gm , and  the scal es 

ba s ed upon i t , have so far been qu i t e  d i sappo i n t i ng as f a r  

as c l a r i fy i ng t h e  r e l at i o nsh i ps among mult i p le- r o l e  

pres s u r es , cop i ng and person al o u tcomes. The r e  i s  some 

ev idence tha t cho i c e  of copi ng s t r ategy i s  r e l ated to type 

o f  i n t e r r o l e  con f l i c t  (Ha r r i son  & M i no r ,  1 9 7 8 ) ; that the 

use of  d i f f e rent s t r ateg ies  i s  assoc i a t ed w i t h s a t i s f a c t i o n  

w i t h  cop i ng (Gray , 1 9 8 3 ) ; and tha t e f fect i v e  co p i ng w i th 

i n te r r o l e  con f l i c t  can be an impo r tant so u r c e  o f  r o l e  and 

l i fe s a t i s fact i o n  (Beut el! & Greenha us , 1 9 8 2 ; H a l l , 1 9 7 2 ) . 

Pa r adox ic a l l y ,  the r epo r t ed l y  mo st w i d e l y-used type o f  

cop i ng (Re act ive , or Type I I I )  i s  perce i v ed a s  the l ea s t  

e f f ec t i v e  (Beut e l! & Greenhaus , 19 8 3 ; Ha l l , 19 7 2 ;  Schache r 

& G i lber t ,  1 9 8 3 ) . Thompson ( 1 9 8 4 )  al so obt a i ned res u l t s  

that appe a r ed pa r ad ox i c a l  i n  terms o f  Ha l l ' s  pa r ad igm ,  and 

it appea r s  tha t a r ev i s ed appro ach is need ed. 

The maj o r  contr ibut i o n s  o f  the Hal l s '  research on  

cop i ng with  i n t e r r o l e  con f l i c t  have been  (a )  bas i ng the  

wo r k  on  r e l ev an t  theo r y ,  (b )  co l l ect i�g data  in  the f i e l d  
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us i ng an o pen- end ed fo rmat , and ( c ) s t im u l at i ng o t h e r s  t o  

pur s ue the t o p i c , w i th i mpr o ved metho d od o l o gy. Howe ver , 

t h e  cat eg o r i zat i on s ch eme has been p r obl emat i cal . It 

appear s t o  have been l ar g e l y  ' taken on fai th ' by 

r e s ear ch e r s  unt i l  now. L i t t l e  work has been d one t o  

d emons t rate i t s  v al i d i ty , and what has been r ep o r t ed has 

no t been par t i c u l a r l y  s u ppor t i v e . Fac t o r  anal ys es , wh en 

they hav e been at t empt ed , h av e  no t g ene r al l y conf i r med the 

theoret i c al s t r u c t u r e , .no r has i t s  v al i d i t y  been 

c onv inc i ng l y d emons t r at ed in f i e l d  i nv es t i g at i ons .  

' React i v e  cop i ng '  i n  par t i c u l ar appear s t o  i nc l ud e  a 

var i e ty o f  hete r o geneo us c o p i ng behav i o r s , s u c h  as p l ann ing 

and s ch ed u l i ng on the one hand , and do i ng no t h i ng i n  

par t i c u l ar t o  take car e o f  conf l i c t s  o n  the o t he r. I n  the 

abs enc e of other ev i denc e , p r ac t i cal cons i d e rat i ons wo u l d  

s ugges t t hat thes e s t r ateg i e s  c o u l d  f unc t i o n  very 

d i f f er ent l y. On t h e  o th e r  h and , i t ems in t h i s  cat eg o r y  are 

r epo r t ed mo s t  f r equent l y  by wo rking women as ·co p i ng 

t e chn i que s that they u s e  t o  d e al w i t h  i nt e r r o l e  conf l i c t s .  

And the o pen- ended met hod us ed i n  d e r i v ing t h e  i t ems 

ens ures t hat they are mean i ng f u l  r es pons e s , rat h e r  than 

theo r et i cal l y- cons t r a i ned f o r c ed cho i c es. Al l o f  t h i s  

s ug ge s t s  t hat the top i c  i s  wo r t h  exp l o r i ng f u r th e r , but 

t hat the mod el and meas u r es need to be r eexam ined. Th i s  

i s s ue w i l l  be d eal t w i t h  in Chap t e r  3 i n  d e v e l o p i ng an 

i nteg rated concept ual app r o ach f o r  t he p r e s ent r es earch. 
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Pos i t i ve I n t e r act i o n  

A tot al l y  d i f fe r e n t  approach to the r i dd l e  o f  the 

r e l at i o nsh i p  be twee n mult i p l e  r o l e s and pe r s o n a l  wel l-be i ng 

i s  to l oo k  at  the neg l ec t ed ' o ther s id e  o f  the co i n ' , the 

pos i t i v e aspects o f  f i l l i ng wo r k  and home r o l es 

s imultaneo u s l y . So far , the resea r ch has focused on t he 

con f l i c t  and st r e s s  asso c i a ted w i t h mult i p l e  r o l es , and to 

a l es s e r  ex ten t on cop i ng w i t h the d i f f i c u l t i es . Yet i t  i s  

l i kely that wh at  i s  g a i ned f r om the var i o us r o l es may 

af fect ex per i e n c ed pres s u res and pe r so n a l  o u tcome s as we l l , 

and th at  home and wo r k  r o l es m ight r e i n fo r ce o n e  ano ther 
' i n  

some wa ys r a ther  than , o r  i n  add i t ion  t o  caus i ng c o n f l i cts . 

The emp i r i cal  l i te r a t u r e  i n  ps ycho l ogy has n o t  

d i r ect l y  add re s s ed the i s s ue of wh ether rewards and 

reso ur ces g a i ned from pa r t i c ipa t i ng in  home and wo r k  r o l es 

o f f s et i n t e r r o l e  c o n f l i ct o r  i t s  po ten t i a l l y  adv e r s e  

co nsequences . However ther e  i s  some e p i d em i o l og i c a l  

ev idence that f i l l i ng a v a r i e t y  o f  soc i a l r o les  i s  

assoc i ated w i th better ph ys i c a l  he a l t h  (Verb r ugg e , 19 8 3 )  

and r ed uc ed depre s s i o n  ( Aneshen s e l , Frer i chs & C l a r k , 

19 8 1 ) . I n  Ve rbrugge ' s  s t udy , mar r i age and empl oymen t we r e  

cl e a r l y  as soc i a t ed w i t h  be t t e r  phys ical  heal th , p a r e ntho od 

l ess def i n i t e l y ,  and pe o p l e  w i th the g r eatest n umber o f  

r o l e s  appe a r ed to have the best he a l th . Fam i l y  and wo r k  

r o l es tended to be ass o c i a t ed w i t h r ed uced depres s i o n  i n  
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the Aneshens e l  et  al . s t ud y , par t i c u l a r l y  f o r  men . The 

causal d i r ect i o n  of these r e l at i onsh i ps is un kno wn , an d i t  

ma y b e  that phys i c a l l y  and men t a l l y heal th i e r peo p l e  a r e  

s i mpl y  mo r e  l i ke l y  t o  f i l l  mu l t i p l e  r o l es . But c e r t a i n l y  

th i s  ev i denc e s uggests that i t  i s  wor t h  exam i n i ng a t  the 

i n d i v idual  l evel whether mu l t i p l e r o les m i ght a l so have 

benef i c i al e f f ect s on  we l l -be i ng .  

N i ev a  ( 1 9 8 4 )  an d P i o t r kows k i  ( 1 9 8 1 ) ha v e  both 

p r o pos ed tha t th i s  ove r l o o k ed po s s ib i l i t y of mut ual 

enhanceme n t  o f  mul t i p l e  r o l es sho uld  be exam i n ed . B i l l i ng s  

& Moo s e  ( 1 9 8 2 )  and B u r k e  & B r ad s h a w  ( 1 9 8 1 )  have  suggested 

that some r o l es may buf f e r  the s t r es ses o f  o t he r s ; i n  

pa r t i c u l a r , that soc i a l s uppo r t  ga i ned f r om pa rt i c i pat i ng 

i n  r o l e  sys t ems may mod e r ate the e f f ects  o f  other  so urces 

of s t r e s s  on we l l -be i ng .  A r ecent  s t ud y  on emp lo y ed 

mo the r s  i n  So uth Af r i ca g i ves some ev idence s uppo r t i ng th i s  

v i ew . S uch et and B a r l i ng ( 1 9 8 6 )  fo und that spo u s e  s uppo r t  

mod erated the neg a t i ve ef fects  o f  i n te r ro l e  c o n f l i c t  o n  

mar i t al f unct i on i ng ,  and al so h ad a d i r ect e f f ect o n  

i n ter r o l e  co n f l i c t  i t sel f .  

Soc i a l  s uppo r t  has been w i d e l y st ud i ed i n  the 

gener a l  l i t e r a t u r e  on s t ress , and a po s i t i v e  as soc i at i o n  

w i th we l l -be i ng ha s been cl ear l y  establ i s hed (see Cohen & 

W i l l s , 1 9 8 5  f o r  a r ev i ew) . The r e  has been s u ppo r t  for  both 

major mo d e l s  in  th i s  a r ea ; the ma i n -ef f ec t  mod e l , wh i ch 

proposes an  over al l benef i c i a l ef f ect of  soc i a l s u ppo r t  o n  
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we l l -be i ng ,  a n d  t h e  b u f f er i ng mode l ,  wh i ch pos i t s  that 

s o c i a l  suppo r t  pro tects i nd i v i d ua l s  f r om the po ten t i a l l y  

ad verse  e f fect s o f  stres s f u l  events . I t  appe a r s  that 

d i f f erent  processes ope r ate under d i f f e r en t  c o nd i t i o ns . 

St ud i e s  tha t meas ure  so c i al i n t eg r a t ion  pe r s e  gene r a l ly 

s uppo r t  the d i r ec t - e f f ec t  mod el . Emp i r i c a l  ev idence f o r  a 

buf f er i ng mod e l  i s  us ual l y  fo und when the f o l low i ng 

cond i t i o ns a r e  met: ( a )  s t ud i e s a r e  method o l o g i c a l l y  a n d  

s t at i s t i c al l y  r i g o r o us (b)  s uppo r t  that i s  pe rc e i ved t o  be 

av a i l a ble is mea s u r ed , and ( c )  the type of s uppo r t  enhan ces 

b ro ad l y  u s e f u l  co p i ng ab i l i t i es . 

The l i t e r a t u r e  o n  so c i al s u ppo r t  a n d  how i t  i s  

i nv o l v ed i n  the s t ress process i nd icates th i s  may we l l  be a 

r e l evan t  factor  t o  cons i d e r  i n  s t ud y i ng the b enef i c i a l  

e f f ect s o f  mu l t i p l e  r o l e s  o n  we l l -be i ng , and t h a t  b o t h  the 

d i r ec t  and i n t eract i ve mod e l s  are wo r t h  exp l o r i ng . 

Impl i ca t i o n s  o f  t h e  L i t e r a t u r e  

Th e l i t erat u r e i nd icates  that i n t e r r o l e  s t r e s s  i s  a 

f r equent concom i t a n t  o f  f i l l i ng m u l t i p l e  home an d wo r k  

r o l es , b o t h  fo r men and women , a l t ho ug h  the s pec i f i c s  ma y 

v a r y .  Negat i v e e f f ects have been repo r ted o n  o ut comes tha t  

a r e impo r tant  i n  the wo r k  d oma i n ,  a s  we l l  a s  f o r  pe r so n a l  

and fam i l y  l i f e .  Howe ver , the r e  i s  a l o t  o f  v a r i a b i l i t y  i n  

these r e l a t i o nsh i ps that r ema i n s  to  b e  exp l a i n ed .  How 
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i nd i vi d ual s cope wi t h  the i r  s i t uat i o n  i s  o n e  as pect that 

has beg un t o  b e  e x p l o r ed . Imp r o ved the o r e t i cal mod e l s  an d 

meas ur e s  ar e need ed fo r f u r th e r  emp i r i c al wo r k , b u t  

i n ves t i g at i o n s  s o  f ar have i n d i cat ed th i s  qu e s t i o n  i s  

r e l evan t t o  wo r k i ng f am i l y  women , and wo r t h p u r s u i ng 

f u r t he r .  

Ep i d em i o l o g i cal s t ud i e s s h o wi ng an as s o c i at i o n  

b e t ween mul t i p l e  r o l es an d go o d  he al th s ugge s t  that the 

pos i t i ve as pec t s o f  home and wo r k  r o l e s  s h o u l d  be i n cl u d ed 

i n  s t ud i es o f  thei r r e l at i o n s h i p  wi t h  wel l -be i ng . The 

l i t e r at ur e  on s o c i al s uppo r t  i nd i cat e s  that th i s  m i g h t  be 

an impo r t an t  'po s i t i ve' var i ab l e  t o  beg i n  w i t h , s i n c e  th e r e  

i s  evi d e n c e  o f  a s t res s -b u f f e r i ng as we l l  as a d i r ec t  

g en e r al po s i t i ve e f f ec t  o f  s o c i al s uppo r t  o n  we l l -be i ng . 

Bas ed o n  the l i t e r at u r e  r ev i e w ,  i n  the p r e s e n t  s t ud y  

both po s i t i ve an d neg at i ve as pec t s  o f  t he wo r k i ng fam i l y  

woman's s i t uat i o n  w i l l  b e  d e al t  wi th , i n  ex p l o r i ng how 

mul t i p l e  r o l es an d per s o n al we l l -be i ng ar e r e l ated . Co p i ng 

behavi o r , soc i al s uppo r t  and pe r so n al r e ward s f r om home and 

wo r k  l i f e  ar e the po s i t i ve r es o u r ces i n c l ud ed i n  the 

p r e sen t i n qu i ry ,  together wi t h  t h e  d emands , c o n f l i c t s  and 

o ve r l o ad as s o c i ated wi t h  ho l d i ng mu l t i p l e  r o l es .  
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CHAPT ER 3 

GENERAL CONCEPT UAL MOD E L  

Ove r l app i ng Open Soc i al Sys t ems 

Bo t h  the wo r k  s i t uat i o n  and the f am i l y  c an b e  v i e wed 

as o pen s o c i al sys t ems ( Kat z & Kah n , 1 9 6 6 , 1 9 7 8 } .  Eac h  

co n s i s t s  o f  a g r o up of peop l e  per f o rm i ng c e r t a i n  ac t i vi t i e s  

rel i ab l y  an d c yc l i c al l y ,  wh i c h  b o th mai n t a i n s  t h e  s y s t em 

i n t e r n al l y  and keeps i t  f unct i o n i ng i n  an ex ch ang e 

r el at i o n s h i p  wi t h  i t s e n v i r o nmen t . Eac h  i n d i vid ual 's 

ex pec t ed ac t i vi t i e s  f o rm a r o l e  i n  that s y s t em ,  and each 

r o l e  o c c upan t mu s t  enact th i s  r o l e , at l eas t m i n imal l y ,  f o r  

the s y s t em t o  c o n t i n ue . Some key p o i n t s f o r o u r p u rpo s e s  

ar e 

1 .  Ro l e  b ehavi o r  i s  r equ i r ed fo r the s ys t em to 

f unct i o n .  

2 .  Expec tat i o n s  abo ut r o l e  b ehavi o r  ar e c o n ve yed t o  

r o l e  o ccupan t s  b y  o th e r s  ( 'r o l e  s e nd e r s '} .  

3 .  Be l i e f s  abo ut what the r o l e  an d r o l e  s e n d e r s  

r equ i r e  g u i d e  t h e  i nd i vid u al 's r o l e  behavi o r .  

4 .  Each member i s  o n l y  'par t i al l y i n c l ud ed '  i n  the 

s ys t em ,  i . e . , each has o th e r  as pec t s  o f  s e l f , l i f e ,  and 

b ehavi o r  that ar e o ut s i d e  o f  the s ys t em . 

5 .  The s y s t em i s  o pen t o  the envi r o nmen t i n  a 



numbe r  of wa ys , i nclud i ng be i ng a f f ec t ed b y  i t s  members  

f rom i n s i d e , and by the chang i ng req u i r emen ts  of  the 

o u t s ide wo rld. 

1 8  

The p r e s e n t  s t udy foc us e s o n  the wo rk i ng fam ily 

woman , who i s  p a r t i all y i ncl uded i n  two o ngo i ng s y s t ems , 

and ha s one o r  mo r e  roles to play i n  each. Each role makes 

demand s of the i nd i v idual. Some a r e  objec t i ve , in the 

sense o f  act i v i t i es needed to keep the s ys t em func t io n i ng. 

Some a r e  expect a t ions  that  she has fo r h e r s el f  o f  how the 

role sho uld be enacted , and othe r s  a r e  the e x pecta t ions o f  

role s ende r s  tha t  a r e  commun i c a t ed to her. The present 

research fo c us es on  the l i f e  o f  the i n d i v id ual wo man , wh i ch 

can  be p i c t u r ed as an energy flow i n  t ime , s p ann i ng th e 

wo rk and family s ys t ems i n  wh i ch she pa r t i c i p ates ( F i g u r e  

3. 1 ) . I n  F i g ure 3.l ( A )  the r e  i s  no ov e rlo ad o r  co n fl i c t  

a s so c i a ted w i th mult i ple roles. F i g ure 3.l ( B ) r epr esen t s  

the s i t uat ion whe r e  bo th a r e  i nvolv ed: ov erlo ad i n  tha t 

wo rk and family deman ds togethe r  exceed the to tal t ime and 

energy the i nd i v i d u al h a s  ava ilable , and co n f l i c t  i n  tha t  

the larger systems also compe te w i th each other fo r her 

t ime and ene rgy . One po i n t  i n  the c u r rent st udy i s  that a 

mo r e  complete r epresent a t ion  o f  the s i t uat ion wo uld al so 

i n cl ude what  th e i n d i v i d u al g a i ns f rom part ic i pat i ng i n  

each spher e , fo r example , pe r so n al rewa r d s , a s  well as 

acce s s  to r e so u rces s u ch a s  soc i al s uppo r t , mo ney , sk ills 

o r  other means of  fac il i t a t i ng role beha v io r s. 
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( B )  Ill us t r a t i ng I n t e r rol e Con fl i c t  a n d  Ov erload 

T i me and ene rg y r equ i r ed o f  woman 
by the wo rk s y s tem 

T i me and ene r g y  r eq u i r ed of woman 
by the home s ys t em 

F i g ure 3 . 1 .  Sys t ems Repr ese n t a t ion of  the L i f e of  a 
Wo rk i ng Fam ily Woman . 
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F�om the i nd i vi d u al 's po i n t  o f  vi e w , the p�ob l em 

w i t h  s i mu l t aneo us l y  f i l l i ng home an d wo�k �o l e s  l i e s  in the 

f act t hat an y h uman be i ng has l i m i t ed �e s o u �c e s  o f  t i me and 

e n e�g y , wh i l e �o l e  f u l f i lme n t  i n  e ach s ys t em �e qu i �es 

both. I t  t ak e s  t i me as we l l  as a ce�t a i n  amo u n t  o f  

phy s i cal , men t al an d /o� emo t i o nal ene�g y  f �om each 

pa�t i c i p an t  i n  a soc i al s y s t em t o  keep it f un ct i o n i ng .  And 

these s ys t em �equ i �eme n t s  a�e wi tho ut �e f e �en ce t o  o t he� 

d eman d s  mad e  upon the s ame i nd i v i d u al f �om the 'ex t e�n al ' 

wo�l d. Ho we ve� , the e x te�n al wo�ld has i t s  e f f ec t s  o n  an y 

o pen s y s t em b ec au s e  the peo p l e  i n  i t  a�e o n l y  p a�t i al l y  

i n c l uded. The�e f o �e an yt h i ng that i n f l uences the ab i l i t y  

o f  p a�t i c i p ant s t o  f ul f i l the i �  �o l e s  c an af f ec t  the 

f u n c t i o n i ng of the s ys t em. Th i s  f �ame wo�k f o �  

unde�s t an d i ng t h e  s i t uat i o n  o f  the wo�k i ng f am i l y woman 

c l a�i f i es what i s  e s t abl i shed i n  the emp i � i c al l i t e�at u�e 

that i n t e��o l e  co n f l i c t  and o ve�l o ad a�e w i d esp�e ad amo ng 

wo �k i ng fam i l y  men an d women , an d can be as s o c i at ed wi t h  

impo�t an t pe�s o n al , wo �k-�e l at ed and f am i l y  o u tcomes . 

St�e s s  an d Co pi ng 

I mp l i c i t  i n  the l i t e�at u�e �e v i e w  o n  mu l t i p l e  �o l es 

i n  Chapt e �  2 i s  the i d e a  that 's t �e s s '  an d 'cop i ng '  a�e 

c o ncept s t hat can app�op�i at e l y  b e  app l i ed t o  the s i t uat i o n  

o f  the wo�k i ng f am i l y woman . The s e  te�m s  have been u s ed i n  
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many ways i n  d i s c u s s ing t he r e lat i onsh i p  bet ween l i v i ng 

c r eat u r es and t he i r  env i r onment s ,  f r om v e r y  b r o ad 

concept u al i zat i ons wh i ch i nc l ud e  i n s t i nc t i v e  reac t i ons t o  

t h r eat a s  ' co p i ng w i t h s t r e s s ' ( S i l v er & Wo r tman , 1 9 8 0 ) , t o  

mo r e  s pec i f i c  d e f i n i t i ons a s s o c i at ed w i t h  a v ar i et y  o f  

pe r spec t i v es , f o r  examp l e , f o c us i ng on the f unc t i ons , 

s t yl e s  o r  s t rat eg i e s  o f  cop i ng w i t h  var i o u s l y- d e f ined t ypes 

of t h r eat . 

One maj o r  o r i entat i on t o  s t r es s  and cop i ng , 

d eve l o ped by Lazar u s  and h i s  as s o c i a t e s  ( Fo l kman ,  1 9 8 2 , 

1 9 8 4; Lazar us , 1 9 8 1 ) , d e f i nes s t r e s s  as ' a  r e l at i o ns h i p  

bet ween t h e  pe r son and the env i r o nment t hat i s  app r a i s ed by 

t he pe r son as t axing or exceed i ng h i s  o r  her r e s o u r ces , and 

as endanger i ng h i s  o r  h e r  we l l - be i ng . '  Co p i ng r e f e r s  t o  

' cogn i t i v e  and behav i o r al e f f o r t s  t o  mas t e r , r ed uce o r  

t o l erate t he inte rnal and/o r ext ernal d emand s t hat are 

c r eated by t he s t r e s s f u l  t r ansac t i on . ' St r es s  and c o p i ng 

are t h e r e f o r e  conc ept ual i z ed as par t o f  a d ynam i c  

int e r ac t i o n bet ween a pe r son and the s i t uat i o n  the y ' re i n .  

The i nd i v i d ual ' s  pe rcept i o n  o f  env i r onment al d emand s i s  

c r i t i cal i n  d e f i n ing the s i t uat i on as s t r e s s f u l , i n  

ad d i t i on t o  h e r  be l i e f s  abo u t  whet h e r  she c an meet t hem . 

Th i s  app r o ac h  t o  s t r e s s  and co p i ng i s  r ead i l y  

app l i ed t o  the s i t uat i o n o f  the wo r k i ng fam i l y  woman . 

' I nter r o l e  s t r e s s ' ,  by t h i s  d e f i n i t i on ,  ac c u r at e l y  

d e s c r i be s  t he s i t uat i on whe r e  mu l t i p l e  r o l e  d emand s are 
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pe rce i v ed as a th r eat by the wo r k i ng fam i l y woman , wh en she 

f ee l s  unabl e t o  mee t them . And ' co p i ng w i t h the s i t uat i o n '  

then r e f e r s  t o  any cogn i t i v e  o r  behav i o r al a t t empt s s h e  

makes t o  r ed uc e  t h e  pe r c e i v ed d i s c r epancy bet ween what i s  

d emand ed o f  h e r  and what s h e  be l i eves s h e  c an do . Cop i ng 

wo u l d  inc l ud e  e f f o r t s  t o  chang e the ac t ual r o l e  d emands i n  

e i t h e r  o r  bo t h  d oma ins ;  to change h e r  pe r cept i on o f  t ho s e  

d emands o r  o f  h e r  abi l i ty t o  mee t them; o r  ac t ual l y  t o  

i nc r eas e h e r  r e s o u r ces t o  d eal w i t h  the demand s o f  mult i p l e  

r o les . What makes t h i s  mo d e l  par t i c u lar l y  s u i t ed ·to the 

mu l t i p l e  r o l e  s i t uat ion is i t s  d e f i n i t i o n  of s t r e s s  in 

t e rms of pe r cept i o ns , be l i e f s , env i r onmental d emands and 

i nd i v i d ual r e s o u r c e s . The s e  al l f o rm par t o f  t h e  analys i s , 

p r e s ented at the beg inn i ng o f  t h i s  chapt e r , o f  the 

s i t uat i o n  of wo r k i ng fam i ly women in t e rms o f  m u l t i ple 

r o l es w i t h i n  o v er l ap p i ng open s o c i al syst ems . 

F i nd i ng that a w i d e l y- accep t ed mod e l  o f  s t r e s s  and 

c o p i ng i s  app l i cabl e to the s i t uat i o n  o f  wo r k i ng fam ily 

women al l o ws one t o  draw on t h e  vast ex i s t i ng l i t e r at u r e  

f o r  ins i gh t s  and hypotheses t h a t  m i ght b e  r e l evant t o  the 

p r e s ent i s s ues , bas ed on what is kno wn abo u t  the wo r k i ng s  

and e f f e c t s  o f  s t r e s s  and cop i ng . Fo r examp l e , t h e  s t r e s s  

r es pons e i s  known t o  i nc l ud e  phys i c al , mental and emo t i onal 

aspec t s , wh i ch s ugges t s i t  wo u l d  be app r o pr i at e  to l o ok at 

al l the s e  l eve l s  o f  o u tc omes in r e s ear ch on i nt e r r o l e  

conf l i c t . Co p i ng and s o c i al s uppo r t  ar e var i abl es t hat 



have been f r u i tf u l l y  s t ud i ed w i t h r ef e r enc e  to s t r e s s ,  

wh i ch f u r t h e r  i nd i cates t hey may be o f  v al ue i n  

i nves t i gat i ng m u l t i p l e  r o les. And i n  d ev e l o p i ng 

o pe r at i onal meas u r e s  of t he exp l o r at o ry var i ables be i ng 

s t ud i ed ,  s uch an integ rated concept ual app roach i s  a 

v al uable g u i d e  to scal e  c o ns t r uc t i o n .  

Cop i ng w i th I nt e r r o l e  S t r e s s  

2 3  

Rev i ew i ng the l i t e rat u r e  o n  cop i ng i n  gene r al , i t  i s  

apparent that f r u i t f u l  emp i r i cal s t ud i e s  d epend on a 

t ho r o ugh analys i s  of the s pec i f i c  s i t uat i on i nv o l v ed ( s ee 

Pear l i n ,  Menag han , L i eberman & Mu l l an ,  1 9 8 1 , f o r  an 

exampl e ) . Gr eenhaus & Beut e l !  ( 1 9 8 5 )  hav e  p r ov i d ed s uch an 

analys i s  of the s o u r c es of conf l i c t  bet ween wo rk and fam i l y  

r o l es , bas ed o n  a r ev i ew o f  t h e  l i terat u r e , wh i ch p r ov i d e s  

the bas i s  f o r  a s pe c i f i c  wo r k i ng mod e l  i n  o pe r at i onal i z i ng 

s t r e s s  and cop i ng i n  t h e  p r e s ent r e s ear ch. They d e l i neate 

t h r ee t ypes of i ncompat i b l e  r o l e  pr e s s u r e s  f r om wo rk and 

fam i l y , v i z . , t ime-bas ed , s t ra i n-bas ed and beh av i o r-bas ed 

conf l i c ts .  Th ese o r i g inate f r om requ i r ements f o r  t i me and 

t i m i ng f r om e a ch d oma i n ,  f o r  a c e r ta i n  amo unt of effort , 

and var i o us types of behav i o r  r e s pe c t i v e l y. Th i s  f r amewo r k  

d e s c r i bes wo r k  and home l i f e i n  t e rms of t h e  s pec i f i c  t i me 

and ene r g y  demand s i nv o l v ed ,  i n te r r o l e  s t r es s  i n  t e rms of 

t h e  ov e r l o ad and conf l i ct s  gene r a t ed , and cop i ng i n  t e rms 



o f  r ed uc i ng t h e  env i r onment al demand s o r  d eal i ng d i r ect l y  

w i t h the s pe c i f i c type s o f  s t r es s  gene r ated . 

Pos i t i ve I nt e r ac t i o n  o f  H ome and Work L i fe 
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So far , t h e  conc ept ual mod e l  p r e s ent ed o f  t h e  

wo r k i ng fam i l y  woman ' s s i t uat i on has d ea l t  w i t h what th i s  

l i f e- s tyl e take s f r om the i nd i v i d ual . The p r e s ent r e s earch 

s pec i f i cal l y  i nc l udes a l ook at what i t  may g i v e  t o  a 

pe r son as we l l , and the e f f e c t s t h i s  m i g h t  have on pe r sonal 

o ut comes . S i nce.an o pen so c i al sys t em ne ed s peo p l e  

enact i ng r o l e s i n  o r d e r  t o  cont i nue ope rat i ng ,  i t  m u s t  

at t rac t  and r e t a i n  i nd i v i d ual s t o  pe r f o r m  th i s  f unc t i o n .  

Th i s  i s  d o ne by pr ov i d i ng reward s o f  var i o us k i nd s , and i t  

i s  the p r o v ince o f  mo t i v at i o n  theo r y  t o  exp l o r e  what type 

o f  r ewar d s  i t  takes t o  get peo p l e  i nvo l v ed i n  s o c i al 

sys t ems and f u l f i l l ing the i r  r o l es at l eas t t o  the deg r ee 

d emand ed by t h e  s y s t em f o r  s u r v i v al . 

Both home and wo r k  s y s t ems po tent i al l y  o f f e r  the 

wo r k i ng f am i ly woman oppo r t un i t i e s  f o r  f u l f i lment of her 

many h uman need s , and each sys t em al so o f f e r s  the 

po s s i b i l i t y o f  p r ov i d i ng r e s o u r c e s  that co u l d  be u s e ful in 

enac t i ng r o l es in the o th e r . Th e c u r r ent r e s ear ch 

the r e f o r e  d r aws u pon the p sycho l o g i c al l i t e r at u r e in the 

f i e l d  of mo t i vat i on to inc l ude in the mo d e l  so me measur e o f  

the ext ent t o  wh i ch each d oma i n  i s  expe r i enc ed as 
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r eward i ng ,  i nd epend ent o f  i t s  be i ng exper i enc ed as 

d emand ing .  The conc ept ual anal ys i s  al so s ug g es t s  one 

s ho u l d  i nc l ude some meas u r e  o f  t h e  ex t ent to wh i ch home and 

wo rk l i f e  ar e mut ual l y  enhanc ing . Fo r examp l e ,  one sys t em 

m i g h t  bene f i t  the o th e r  by the woman l earn i ng s kil l s  t hat 

ar e rel evant to h e r  r o l e  in the o th e r , or by mak i ng he r 

happy so t hat s he behav e s  cons t r uc t i v e l y  in the o th e r  

r ealm. I n  par t i c u l ar ,  ac ces s t o  a so c i al ne twork i s  

p r ov i d ed by par t i c i pat i ng i n  a soc i al sys t em. So c i al 

s uppo r t  may be r ewar d i ng in i t s e l f ,  by mee t i ng need s f o r  

interact i o n ,  warmth , t h e  e s t eem o f  o th e r s , e t c . I t  may 

al so be a means o f  obt a i n i ng need ed reso u r ces t o  c o pe w i th 

a d emand i ng l i f e s tyle , s uc h  as mo ney , p r ac t i c al h e l p , 

e x pe r t i s e , comf o r t  o r  ad v i c e , etc. 

Des ign o f  the Re s earch 

F i g u r e  3 . 2  i l l u s t rates t h e  d e s i g n  o f  the r e s earch by 

p r o v i d ing an over v i ew mod e l  o f  the hyp o t he s i zed 

r e lat ions h i p s  amo ng var i abl e s  i nc l ud ed·in the s t ud y. 

Fi g u r e  3 . 3  i l l us t rates h ypo theses 4 th r o ug h  1 5  in g r eater 

d e ta i l .  

Inter r o l e  St r es s  

Th i s  i s  t he key v ar i abl e in the mo d e l , u p o n  wh i c h 

al l hypo t he s i z ed r e lat i ons h i ps d e pend. Two ma j o r  c las s e s  
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o f  r e l a t i on sh ips we r e  ex p l o r ed . The model  s ugge s t s  that  

home and wo r k  d emands sho u l d  pred i c t  the e x pe r i enced level 

of  i n t e r r o l e  s t re s s  ( h ypo thes i s  1 ) , and tha t i n t e r r o l e  

s t r es s  sho ul d  p r ed i c t  the ind i v i d ua l ' s  l ev el o f  we l l -be i ng 

( hypothe s i s  2 ) . Hypothes i s  3 e x p l o res whether  i n t e r r o l e  

st r ess c a n  b e  r eg a r ded a s  med i a t i ng a r e l at i o ns h i p  between 

the  demand s of  a wo r k i ng f am i l y  woman ' s  l i f e a nd h e r  s t a te 

o f  we l l - be i ng . Hypo theses 4 t h r o ugh 1 5  dea l w i t h  the 

e f f ec t s  of o t h e r  v a r i a b l e s  on the p ropo s ed r e l a t i o n s h i ps 

between i n t e r r o l e  st r es s , d eman d s  a n d  we l l -be i ng . 

We l l -Be i ng 

The ' pe r so n a l  outcomes ' in  the c oncept ua l d i s cus s i o n  

a r e  s ubs umed unde r the l ab e l  of  we l l-be i ng .  Th ree i nd i c e s  

of  wel l - be i ng wer e  i nc luded i n  t h e  s t ud y . The y a r e  

descr ibed mo r e  f u l l y  i n  Cha p t er 4 .  The f i r s t  i s  a meas u r e  

l abel ed ' ted i um ' , d e f i ned a s  a s t a te o f  phys i ca l , men ta l 

and emot i o n a l  exhaus t i o n  d ue to p r o l o ng ed expo s u r e  to an 

env i r o nmen t tha t is  expe r i enced as s t r e s s fu l . Wh i l e  the 

l ab e l  does n o t  appear t o  be apt , g i v en i t s  v e r y  d i f f erent 

connot a t i o ns in  commo n Eng l i s h , the concept seems mo st  

a pp r opr i a t e  f o r  present pu r poses , and is  d i s c us s ed i n  

g r eater  deta i l  o n  page 5 5 . I n  pa r t i cu l ar , i t s  i nc l us i o n  o f  

physic al , men t al a nd emo t i o n a l  compo nen t s  i s  i n  keep i ng 

w i t h  the concept ua l app r o ac h  to  i n t e r r o l e  s t r es s  d i s cus s ed 

i n  the p r e s e n t  chapter . L i f e s a t i s f act i o n  and job 
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s a t i s f act i o n  we r e  the  other  two i nd ices  o f  we l l-be i ng 

i nc l ud ed i n  the s t udy , r ep r es e n t i ng the i n d i v i d ua l ' s  own 

ev al ua t i o n  o f  h e r  l i fe ,  as  we l l  a s  be i ng mea s u r e s  t h a t  s p a n  

t h e  home , wo r k  a n d  pur e l y  pe r s o n a l  doma i n s . The unde r l y i ng 

c r i t er i a  i n  s e l ect i ng these th r ee i nd i c e s  o f  we l l-be i ng 

wer e  ( 1 ) to  capt u r e  conc i s e l y  a woman ' s  l ev e l  o f  

f un c t i o n i ng i n  a wa y t h a t  wa s r e l ev a n t  to  h e r s el f , h er 

fam i l y  a n d  he r wo r k  env i r o nmen t , a n d  ( 2 )  to  us e es t a bl i s hed 

mea s ures w i t h  ev i dence of co n s t r u c t  v a l id i t y , so t h a t  th e 

f i nd i ng s  o f  the r es e a r ch co u l d  be r el a t ed to  ex i s t i ng 

knowledge abo ut these o u tcomes . 

Reso urces 

These r ep r es e n t  the novel  a n d  e x p l o r a t o r y  a s pec t s  o f  

the p r e s e n t  resea r ch . The l i t er a t u r e  r ev i ew i n  Chapter  2 ,  

a n d  the concept ua l mod e l  d ev e l o ped i n  the p r e s e n t  cha pt e r  

s ugge s t ed tha t cop i ng , soc i al s uppo r t  a nd per so n a l  r ewa rds 

wer e  good c a n d i d a t es to r ep r e s e n t  the cons t r uc t i ve a s pe c t s  

o f  m u l t i pl e  r o les  i n  i nve s t i g a t i ng i n t e r r o l e  s t re s s  a n d  i ts 

r e l at i o ns h i p  w i t h  we l l -be i ng . The e f f ec t s  o f  these 

resources  i n  p r ed i ct i ng i n t er r o l e  s t re s s  a f t e r  acco un t i ng 

f o r  deman ds , a n d  we l l -be i ng a f t er acco un t i ng f o r  i n te r r o l e  

s t r ess , a r e  ex p l o r ed i n  Hypo th e s es 4 th ro ugh 1 5 . The 

g e n e r a l  concept is to inves t i gate  whether i n c l ud i n g  thes e 

r e s o u rces i n  the mod e l  t ogether  w i t h  the  n eg a t i v e  

i n t e r ac t i o n  o f  home a n d  wo r k  ro l es w i l l  p r ov ide a b e t t e r  



unders tand i ng o f  ho w mu l t i p l e  r o l e s  a f f ec t  the we l l-be i ng 

o f  wo r k i ng f am i l y  women . 
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Based on t h e  conceptua l mode l , i t  wa s a l so pl anned 

to  i n c lude i n t e r r o l e  enhanceme n t  a s  a fou r th r e sou rce i n  

th i s  i n ves t i g a t i o n , but a p i l o t  s t ud y  ( de s c r i bed i n  deta i l  

i n  Cha p t e r  4) con t r a i nd i ca t ed do i ng so . 

Hypo theses 

Hypo thes i s  1 

Home a n d  wo r k  deman ds s i g n i f i can t l y  p r ed i c t  

i n t e r r o l e  s t r ess . 

Hypo thes i s  2 

I n te r r o l e  s t ress s i g n f i can t l y  p r ed i ct s  

a .  t ed ium 

b .  l i f e  s a t i s fa c t i o n  ( i n ve r s e  assoc i a t i o n )  

c .  j ob s a t i s f a c t i o n  ( i n ve r s e  as so c i a t i o n )  

Hypo thes i s  3 

I n te r r o l e  s t r ess med i a tes the  r e l a t i o ns h i ps between 

demands and 

a .  t ed ium 

b .  l i f e  s a t i s fac t i o n  

c .  j ob sa t i s fact i o n  



Hypo thes i s  4 

a .  Co p i ng add s  s i g n i f i can t l y  t o  the pred i c t i o n  o f  

i n te r r o l e  s t r e s s , a f ter accoun t i ng for  d eman ds . 
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b .  Amo ng the  reso urces  co n s i de r ed , cop i ng makes  a 

un i que c o n t r i b ut i o n  to pred i c t i ng i n t e r r o l e  s t r es s . Tha t 

i s , cop i ng add s s i g n i f i c an t l y  to the  pr ed i ct i o n  o f  i n t e r r o l e  

st r es s  a f t e r  acco u n t i ng f o r  the e f f ec t s  o f  so c i a l  s uppo r t  

and rewa rds , i n  add i t i o n  t o  demands . 

Hypo the s i s  5 

a .  Soc i a l  s uppo r t  add s  s i g n i f i c a n t l y  t o  the 

pred i c t i o n  of i n t e r r o l e  s t r e s s , a f t e r  acco un t i ng for 

demands . 

b .  Amo ng the reso ur ces cons i d e r ed , so c i a l  s uppo r t  

makes a un i que c o n t r ibut i o n  to  pr ed i c t i ng i n t e r r o l e  s t r es s . 

That is , soc i al s uppo r t  add s s i g n i f i c an t l y  to  the p r ed i ct i on 

o f  i n ter r o l e  s t r es s  a ft e r  acco unt i ng for  the e f fects  o f  

cop i ng and r ewa rds , i n  add i t i o n  to  demands . 

Hypothes i s  6 

a .  Rewa r d s  add s i g n i f i can t l y  to  the p r ed i c t i o n o f  

i n t e r r o l e  s t r es s , a f t e r  account i ng f o r  d eman ds . 

b .  Amo ng the  reso u rces con s i d e r ed , r ewa rd s make a 

u n i que c o n t r i b ut i o n  to pred i c t i ng i n ter r o l e  s t r es s . Tha t 

i s , rewa rds  add s i g n i f i c an t l y  t o  the p r ed i c t i o n  o f  i n t e r r o l e  

s t r ess a ft e r  acc o un t i ng f o r  the e f f e c ts o f  co p i ng an d soc i a l  

s uppo r t , i n  add i t i o n  t o  demands . 
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Re s e a r ch I s s ue 1 

Wha t  a r e  the r e l at i v e  e f fects  o f  copi ng , so c i a l  

s uppo r t  and r ewa r d s  i n  add i ng to  the pr ed i c t i o n  o f  i n ter ro l e  

s t ress , a f te r  a c c o un t i ng f o r  d emands , and wh a t  i s  th e i r  

comb i ned e f f ec t ?  

Res e a r ch I s s ue 2 

As i d e  f r om the d i r ec t  e f f ec t s  hypo thes i zed ,  i s  there  

a n y  ev i dence f o r  moder a t i ng e f f ec t s  o f  t h e  r e s o u rces 

( cop i ng ,  soc i al s uppo r t  and r ewa rd s )  on the r e l a t i o ns h i ps 

between d eman ds  a n d  i nt e r r o l e  st r es s ?  

Hypo t hes i s  7 

a .  Cop i ng add s  s i gn i f i c an t l y  t o  the p r ed i c t i o n  o f  

ted i um ,  a ft e r  accoun t i ng fo r the e f fect o f  i n te r r o l e  s t r es s . 

b .  Amo ng the  r e so u r ces  cons idered , cop i ng makes a 

un i que c o n t r i b ut i o n  to pred i c t i ng ted i um .  Tha t  i s , copi ng 

add s s ign i f i c an t l y  to the p r ed i c t i o n  of t ed i um a f t e r  

ac coun t i ng f o r  the e f fects o f  so c i a l suppo r t  a n d  rewar d s , i n  

add i t i o n  to  i n te r r o l e  s t ress . 



Hypo thes i s  8 

a .  Soc i a l  s uppo r t  ad d s  s i g n i f i can t l y  t o  the 

p r ed i c t i o n of t ed i um , a f t e r  acco unt i ng for the e f f ec t  of 

i n t e r r o l e  s t r e s s . 
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b .  Among t h e  reso urces cons i de r ed , so c i a l s uppo r t  

makes a un i que c o n t r ibut i o n  t o  p r ed i ct i ng ted i um .  Tha t i s , 

soc i al s uppo r t  adds s ig n i f i c an t l y to  the p r ed i ct i o n  o f  

ted i um a f t e r  accoun t i ng fo r t h e  e f f ec t s  o f  copi ng a n d  

r ewa rds , i n  add i t i o n  to i n t e r ro l e  s t ress . 

Hypo thes i s  9 

a .  Rewa r d s  add s i g n i f i can t l y  t o  the pr ed i c t i o n  o f  

ted i um ,  a f t e r  accoun t ing fo r . the  e f f ec t  o f  i n te r r o l e  s t r es s . 

b .  Amo ng the  reso u rces con s i d e r ed , rewa rds  ma ke a 

un i que c o n t r i b u t i o n  to p r ed i c t i ng ted i um .  Tha t i s , rewa r d s  

add s i g n i f i c a n t l y  to  the p r ed i c t i o n  o f  t ed i um a f te r  

accoun t i ng f o r  t h e  e f fects  o f  copi ng a n d  so c i a l  s uppo r t , i n  

add i t i o n  t o  i n te r r o l e  s t r ess . 

Hypothes i s  1 �  

a .  Cop i ng adds  s i g n i f i ca n t l y  t o  t h e  p r ed i c t i o n  o f  

l i f e  s a t i s f ac t i o n , a f te r  accoun t i ng f o r  the e f f e c t  o f  

i n t e r r o l e  s t r e s s . 



b .  Amo ng the �esou�ces cons i de � ed , cop i ng makes a 

un i que cont� i b ut i o n  to  p � ed i ct i ng l i f e  s a t i s f ac t i o n . Tha t 

i s , cop i ng add s s ig n i f i c a n t l y  to  the p � ed i c t i o n  o f  l i fe 

s a t i s fa c t i o n  a f t e� accoun t i ng f o �  the e f f ec t s  of so c i a l  

s uppo � t  and �ewa �ds , i n  add i t i o n  t o  i n t e � � o l e  s t �e s s . 

Hypo t hes i s  1 1  

a .  Soc i a l  suppo � t  ad d s  s i g n i f i ca n t l y  t o  the 

p � ed i c t i o n  of l i f e  s a t i s f a c t i o n , a ft e �  accoun t i ng fo� the 

e f f ec t  of i n t e� � o l e  s t �e s s . 

b .  Amo ng the �eso u� ces cons i de�ed , so c i a l  s uppo � t  

makes a un i que c o n t � ibut i o n  to  p � ed i c t i ng l i f e  
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s a t i s f a ct i o n . Tha t is , soc i al s uppo � t  add s  s i g n i f i c a nt l y  t o  

t h e  p�ed i c t i o n  o f  l i f e  s a t i s f ac t i o n  a ft e� acco u n t i ng f o �  the  

e f f ect s o f  cop i ng and �ewa �ds , in  add i t i o n  to  i n t e � �o le 

s t � es s . 

Hypo thes i s  1 2  

a .  Rewa � d s  add s i g n i f i ca n t l y  t o  the p � ed i c t i o n o f  

l i f e s a t i s f a c t i o n , a f te�  accoun t i ng f o r  the e f f ec t  o f  

i n t e � � o l e  s t �ess . 

b .  Amo ng the res o u �ces cons i d er ed , �ewa � d s  make a 

un i que cont� i b ut i o n  to p�ed i c t i ng l i f e  s a t i s f a c t i o n . Tha t 

i s , r ewa rds  add s i gn i f i c an t l y to the p r ed i ct i o n  o f  l i f e 

s a t i s f a c t i o n  a f t e� acc o un t i ng f o �  the e f f ec t s  o f  cop i ng a n d  

soc i a l s up po � t , i n  add i t i o n  to i n t e � � o l e  s t �ess . 
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· Hypo t hes i s  1 3  

a .  Cop i ng add s  s i g n i f i can t l y  t o  the p r ed i c t i o n  o f  

job sa t i s f ac t i o n , a ft e r  accoun t i ng f o r  the e f f ec t  o f  

i n t e r ro l e  s t re s s . 

b .  Amo ng the reso u r c es cons i d e r ed , cop i ng m a kes a 
t 

un i que cont r ibut i o n  to p r ed i c t i ng job s a t i s f a c t i o n . Tha t 

i s , cop i ng add s  s i g n i f i c an t l y  to  the p r ed i c t i o n  o f  job 

s a t i s fa c t i o n  a f t e r  accoun t i ng f o r  the e f f ec t s  of so c i a l  

s uppo r t  and r ewa rds , i n  add i t i o n  t o  i nt e r r o l e  s t r e s s . 

Hypo t hes i s  1 4  

a .  Soc i a l  s uppo r t  add s  s i g n i f i can t l y  t o  the 

p r ed i c t i o n  o f  job sa t i s f a c t i o n ,  a f t e r  accoun t i ng f o r  the 

e f f ect  o f  i n t e r r o l e  s t ress . 

b .  Amo ng the reso u r ces  cons i dered , s o c i a l  s uppo r t  

makes a un i que c o n t r ibut i o n  t o  pred i c t i ng job s a t i s f ac t i o n . 

Tha t is , soc i al s uppo r t  add s s ig n i f i c an t l y  to  the p r ed i ct i o n  

o f  job sa t i s f ac t i o n  a f t e r  accoun t i ng for  the e f f ec t s  o f  

cop i ng a n d  rewa r ds , i n  add i t i o n  to  i n t e r r o l e  s t ress . 

Hypothes i s  1 5  

a .  Rewa r d s  add s i g n i f i can t l y  t o  the p r ed i c t i o n  o f  

job sa t i s f a c t i o n , a ft e r  acco un t i ng f o r  the e f f ec t  o f  

i n t e r r o l e  s t ress . 
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b .  Amo ng t h e  resou rces cons i de r ed , r ewa rd s ma ke a 

un i que c o n t r i b ut i o n  to p r ed i c t i ng job sa t i s f a c t i o n . Tha t 

i s , rewa rds  add s i g n i f i c an t l y  to the p r ed i c t i o n  o f  job 

s a t i s fac t i o n  a f t e r  accoun t i ng f o r  the e f fects  o f  cop i ng an d . 

soc i a l s up po r t , i n  add i t i o n  to  i n t e r r o l e  s t r e s s . 

Res ea rch I s s ue 3 

Wha t  a r e  the rel at i ve e f f ec t s  o f  copi ng , so c i a l  

s uppo r t  a n d  rewa r d s  i n  ad d i ng to  the pred i c t i o n  o f  o ut comes 

( t ed i um ,  l i f e s a t i s f act i o n  and job s a t i s f act i o n ) , a f t e r  

accoun t i ng for  i n t e r r o l e  s t r es s , and  wha t i s  t he i r  comb i n ed 

e f f ect?  

Research I s s ue 4 

As i d e  f r om the d i r ec t  e f fects  hypothes i zed , i s  the r e  

a n y  ev idence f o r  mode r a t i ng e f f ec t s  o f  t h e  r e s o u rces o n  the 

r e l a t i onsh i ps between i n t e r r o l e  s t re s s  and the  o u t comes ? 



CHAPTER 4 

METHODOLOGY 

P ar t i c i pa n t s  

T h e  pa r t i c i p an t s  i n  the s t udy we r e  wor k i ng f am i l y  

women . To qua l i f y  f o r  i nc l us i o n  a woman had t o  meet two 

c r i t er i a :  

1 .  wo r k i ng fo r mo ney on a r eg u l a r  b a s i s , e i ther  

f u l l - o r  par t - t ime , and  
. --

2 .  e i th e r  be i ng ma r r i ed ,  o r  hav i ng ch i l d/ r en und e r  

t he age o f  e i g h t ee n  l i v i ng w i th he r , o r  both . 

The i n t en t i o n  wa s t o  ens u r e  t h a t  al l s ub ject s  we r e  f i l l i ng 

r o l es s im u l t a n eo us l y  i n  a home and  a wo r k  s ys t em .  

P a r t i c i pa n t s  we r e  r ec r u i t ed i n  t wo d i f f er ent  ways , 

e i ther t h r o ug h  t he i r  wo r k  o r  the i r  per so n a l  e n v i r o nmen t . 

Wome n o f  a t  l ea s t  a wh i t e-co l l a r  occ upa t i o n al l ev e l  we re 
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t a rgeted , a s  the r esea r ch mat e r i a l s  r eq u i r ed a m i n imum h i g h  

s choo l s tanda rd o f  ed ucat i o n . Gi ven t h a t  th i s  wa s 

e x p l o r a t o r y  r es e a r ch o n  a concept ua l l y d ev e l o p i ng t o pi c ,  

the s amp l i ng s t r a t eg y  wa s to  i n c l ude as  v a r i ed a g ro u p  o f  

women as po s s i b l e  b y  acces s i ng d i v e r se soc i a l a n d  

emp loymen t  s e t t i ngs . 

Empl o yees a t  the down town o f f ice  tower o f  a l arge  

r eg i o n a l  t e l epho n e  company fo rmed a s ub s t an t i al po r t i o n  of  



the s ub ject pool . S i g n- up s heet s were p o s t ed i n  the 

l ad ies ' rooms o n  each of the 4 4  f l o o r s  o f  the b u i l d i ng for 

o ne day , a nd s u rveys ma i l ed t o  the 4 9 5  women who 

v o l un tee r ed to rece i v e  them . Th i r t y  ques t i o n n a i r es wer e  

d i s t r ibut ed t o  wo r ke r s  a t  the h e ad o f f i c e  o f  a l o c a l  

ut i l i ty ,  a t  a mee t i ng of  the i r  i n - ho us e  women ' s  g r o up . 

Oth e r s  we r e  d i s t r ibuted a t  a n a t i o n a l  ho t e l  a nd c a t er i ng 

t r ad e  s how . Th i s  ens u r ed that  a t  l ea s t  ha l f  the potent i a l  

s ub ject g ro up wo r ked f o r  l a rge c o r po ra t ions . Empl o yees o f  

sma l l er and no nb us i ness o r g an i zat i o ns we r e  ac ces sed b y  

v i s i t i ng a va r i e t y  of  sma l l  bus i ne s s  o f f i ces , d i v e r s e  

commun i t y o r g an i za t i ons , schoo l s , a un i ver s i ty ,  med i c a l  

b u i l d i ngs , a n d  a loc al  hos p i t a l  t o  d i s t r i b u t e  s u rv e ys to  
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w i v es o r  mo t he r s  amo ng the wo r ker s . Twe n t y  q ues t i o n n a i r es 

wer e  d i s t r i b u t ed a t  day- c a r e  cen t e r s  to  the  mo t h e r s  o f  

ch i l dren who we r e  b e i ng car ed for  ther e , t o  ens u r e  the 

i nc l us i o n  of  some wo r k i ng mo ther s of yo u ng ch i l d r en in  t he 

s amp l e . P r o f es s i o n a l  women wer e  r ec r u i t ed f r om a t t endees 

at mee t i ng s  of b u s i ne s s  a nd p r o f es s i o n a l  women , a nd tho s e  

i n  pr i v ate  pr ac t i c e  wer e  app ro ached and a s ked to d i s t r i b ut e  

s u r veys t o  some o f  the i r  co l l eag ues . A p a r t i c u l a r  e f for t 

was mad e t o  i n c l ude some s e l f-empl o yed women i n  the 

s amp l e . To access p a r t i c i p a n t s  th r o ug h  the i r  nonwo r k  

set t i ng s , w i l l i ng s ub jec t s  wer e a s ked t o  d i s t r ib ut e  two o r  

t h r ee q ue s t i o n n a i r es  t o  the i r  f r i ends , men we r e  g i ven 

s u rveys for the i r  w i ves o r  so c i a l  acqua i n tances who 



met the c r i t er i a ,  some h e a l th p r o f es s i o n a l s  v o l un t ee r ed t o  

a s k  the i r  c l i e n t s  t o  p a r t i c i pat e , a n d  mo t he r s  o f  scho o l  

ch i l d r en we r e  r ec r u i t ed a t  s choo l - r e l a t ed meet i ng s . 
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Of the 1 0 8 0  ques t i o nn a i r es d i s t r i b ut ed , 6 8 5  wer e  

ret u r n ed , a res po n s e  r a t e  o f  6 3 % . E ig h t een s ub je c t s  we re 

el i m i n a t ed f r om the samp l e  because they d i d  no t meet the 

s pec i f i ed c r i t er i a  ( one  was unempl o yed , the  o t h e r s  we r e  

ne i the r mar r i ed no r mo t h e r s  o f  ch i l d ren u n d e r  t h e  a g e  o f  

e ighteen)  , a nd t wo q ue s t i o nn a i r es we r e  rece i v ed too l a te 

fo r i nc l us i o n . The an a l ys i s  s amp l e  the r e f o r e  comp r i sed 6 6 5  

wo r k i ng f am i l y  women . The majo r i t y  o f  s ub jec t s  ( 8 3 % )  wer e  

mar r i ed ,  i n  the i r  th i r t i es ( 5 3 % ) , a n d  mo s t  had ch i l d r en 

und er e i ght een ( 7 3 % ) , u s u a l l y  o n e  ( 3 5 % )  or t wo ( 2 9 % ) . 

N i nety e i ght women ( 1 5 % )  wer e  s i ng l e p a r e nt s . On l y  7 %  o f  

the  p a r t i c i pa n t s  we r e  s e l f - emp l o yed ; mo st  s ub jec t s  wo r ked 

fo r an o rg an i za t i o n , a n d  they wer e  abo ut even l y  s p l i t  among 

t h r ee c l a s s e s  o f  occupa t i o ns , v i z . ,  c l e r i c a l /o f f i c e , 

man ager i a l/ adm i n i s t r a t i v e  a n d  p r o f es s i o n a l / techn i c a l . The 

women i n  t h i s  s ampl e  we r e  gener a l l y  f u l l - t ime wo r ke r s  ( 9 0 % ) 

w i th  f i x ed sched u l es ( 7 5 % ) . Rel a t i vel y  h i g h l y  ed uca ted 

( 8 0 %  h ad h ad a t  l ea s t  some co l l ege educat i o n ) , mo s t  

s ub jec t s  ( 8 0 % )  ea r n ed between 1 0  a n d  4 0  t ho us a n d  do l l ar s  

per year . F i g u r e  4 . 1  presen t s  a deta i l ed descr i pt i o n  o f  

t he samp l e  i n  t erms o f  t h e  b i o g r a ph i ca l  d a t a  co l l ec t ed . 



AG E :  

under 2 0  
2 0 -2 9  
3 0 - 3 9  
4 0 - 4 9  
5 0 - 5 9  
6 0 - 6 9  
ov er 6 9  

MARI TAL STATUS 

s i ng l e 
ma r r i ed 
sepa r a t ed 
d i vo r c ed 
w i d owed 
1 i v i  ng w i t h  a 
l i fe pa r t n e r  

N UMBER OF C H I LDREN 

0 
1 
2 
3 
4 
5 
6 

UNDER 1 8  

FREQUENC Y  

0 
1 3 3  
3 4 9  
1 5 3  

2 2  
8 
0 

1 3  
5 54 

7 
7 7  

1 

1 3  

L I V I NG 

1 8 0  
2 3 3  
1 9 1  

5 0  
7 
3 
1 

AT HOME 

AGE OF YOUNGEST C H I L D  UNDER 1 8  L I VI NG AT HOME 

under 3 1 3 2  
3 - 5  9 4  
6 - 8  6 4  
9 -1 1  6 0  

1 2 - 1 4  6 4  
1 5 -1 7  4 9  
no ne 2 0 2  

PERCENT 

0 . 0  
2 0 . 0  
5 2 . 5  
2 3 . 0  

3 . 3  
1 . 2  
0 . 0  

2 . 0  
8 3 . 3  

1 . 1  
1 1 . 6  

. 2  

2 . 0  

2 7 . 1  
3 5 . 0  
2 8 . 7  

7 . 5  
1 . 1  

. 5  

. 2  

F U L L T I M E  

1 9 . 9  
1 4 . 2  

9 . 7  
9 . 1 
9 . 7  
7 . 4  

3 0 . 4  

F i gu r e  4 . 1 .  De s c r i pt i v e  Data  on Study Par t i c i p an t s . 

4 0  



EMP LOYER 

JOB 

se l f  
o rg an i za t i o n  

l abo r e r  
oper a t i v e  
serv i c e  wo r ke r  
c r a f t  wo r ke r  
s a l es 
of f i c e , c l er i c a l  
man ag e r , adm i n i s t r a to r , 
o r  p r opr i e t o r  
p r o f es s i o n a l  o r  
t echn i ca l  

T I ME  WORKED 

f u l l  t ime 
p a r t  t ime 

HO URS 

f lex i b l e  
f i x ed 
sh i f t s  

H I GHEST FORMAL EDUCAT I ON 

some h i gh schoo l 
comp l e t ed h i gh schoo l 
techn i ca l  scho o l  
some co l l ege 
comp l e t ed co l l ege 
some g r ad ua t e  wo r k  
h i ghe r  d eg ree 

F i g ur e  4 . 1  ( Con t i n ued ) 

FREQ UENCY 

4 3  
6 fa 8  

1 
2 
2 
6 

1 7  
2 1 5  

2 1 1  

2 l fa  

5 9 6  
6 7  

1 4 4  
4 9 5  

2 1  

4 
l fa 9  

2 5  
1 8 1  
1 5 3  

5 6  
1 3 fa  

P ERCE NT 

6 . 5  
9 1 . 4  

. 2  

. 3  

. 3  

. 9  
2 . 6  

3 2 . 4  

3 1 . 7  

3 1 . 6  

8 9 . 6  
l fa . l  

2 1 . 7  
7 4 . 4  

3 . 2  

• 6 
1 6 . 4  

3 . 8  
2 7 . 2  
2 3 . fa  

8 . 4  
1 9 . 5  

4 1  



ANNUAL F AM I L Y  I NCOME 

un der $ 1 0  tho us a n d  
1 0 -2 0  
2 0 - 3 0  
3 0 -4 0  
4 0 -5 0 
5 0 - 7 5 
over $ 7 5  tho us a n d  

ANN UAL P E RSO NAL I NCOME 

un der $ 1 0  tho us and 
1 0 -2 0 
2 0 - 3 0  
3 0 -4 0  
4 0 -5 0 
5 0 - 6 0  
over $ 6 0  t ho us a nd 

F i g u r e 4 • 1 ( Co n t i n u ed ) 

4 2  

FREQUENCY P ERCENT 

2 . 3  
2 4  3 . 6  
73  1 1 . 0  
9 6  1 4 . 4  

1 2 8  1 9 . 2  
2 0 8  3 1 . 3  

· 1 2 2  1 8 . 3  

2 3  3 . 5  
1 4 8  2 2 . 3  
2 5 6 3 8 . 5  
1 2 3  1 8 . 5  

84  1 2 . 6  
1 5  2 . 3  
1 1  1 . 7  



P r o c ed u re 

A s u rv e y  q ue s t i o nna i r e was u s ed t o  c o l l ec t  the 

d a t a . Sub j ec ts we r e  g i v en o r  ma i l ed the q ues t i o n n a i r e ,  

wh i ch t o o k  3 0  t o  4 0  m i n u t e s  t o  c ompl ete , t ogether w i t h a 

c over i ng l e t t e r  e x p l a i n i ng the n a t u r e  o f  the s t ud y  and 

a s s u r i ng c o n f i d e n t i a l i t y of  the r e s po n s e s . Respo nden t s  

ma i l ed the i r  c omp l e t ed s u r v eys t o  the a utho r ano nymo us l y .  

Women who w i s h ed t o  rec e i ve a r epo r t  o n  the re s u l t s  o f  the 

s t ud y  p r ov i d ed the i r  n ames a n d  ad d r e s s e s  t o  the a ut ho r 

s epa r a t e l y  f r om the q ue s t i o n n a i r e .  P a r t i c i pa t i o n  was 

t h e r e f o r e  e n t i r e l y  v o l u n t a r y  and a n o n ymo us . 

The i n s t r ument wa s des i gned t o  mea s u r e  a 
I 

r esponde n t ' s  pe r cept i o ns o f  the d emand s , r ewa r d s  a n d  

43  

f unct i o n i ng o f  h e r  l i f e  a s  a wo r k i ng f am i l y  woman . She was 

a l so as ked t o  wha t ex t e n t  she us ed v ar i o us c o p i ng behav i o r s  

t o  d e a l  w i th t h e  dema nd s o f  h e r  l i f e s t y l e , a nd abo u t  the 

amo unt and t ype o f  s uppo r t  she r e c e i v ed f r om o ther peo p l e . 

Mea s u r e s  o f  l i f e s a t i s f a c t i o n , j ob s a t i s f a c t i o n , a n d  

ph ys i c a l  a n d  men t a l  hea l t h  were i n c l ud ed t o  a s s e s s  the 

res ponden t ' s  wel l -b e i ng .  Demog r a ph i c  v a r i ab l es were al so 

mea s u r ed . The i t ems used i n  the s t udy are p r e s e n t ed i n  

Ap pe nd i ces A t h r o ugh J .  
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Mea s u r es 

Bec a u s e  o f  the ex p l o r a t o r y  n a t u r e  o f  the p r e s en t  

s t ud y , mea s u res o f  man y o f  t h e  k e y  v ar i a b l es we r e  ad apted 

f r om p r ev i o us r e s ea r ch · o r  dev e l o ped s pec i f i c a l l y  f o r  th i s  

pr o j ec t . Es t a bl i shed o u t c ome mea s u r es we r e  so ught , t o  

p r ov i d e  a f i rm r e f e rence po i n t  f o r  concl u s i o n s  d r awn f r om 

the d ev e l o p i ng theo r y  a n d  new i n s t r umen t s  b e i ng used i n  

t h i s  i nqu i r y .  S i nc e  p r ev i o u s  wor k o n  i n t e r r o l e  co n f l i ct 

was the s t i mu l us f o r  the p r e s e n t  s t ud y , the s c a l es a l read y 

deve l o ped b y  p r om i nent r e s e a r ch e r s  i n  th i s  f i e ld were 

e x am i ned , and the o ne mo st s u i t a b l e  was ad apted for use . A 

n umb e r  o f  newl y d e f i n ed v a r i ab l e s  were p r o po s ed f o r  

i nvest i g at i o n  i n  the p r e s e n t  r e s e a r ch , a n d  a p i l o t  s t ud y  

wa s un d e r t a ken t o  deve l o p  o pe r a t i o n a l mea s u r e s  o f  these . 

Seven s c a l e s  we r e  c o n s t r uc ted b y  mean s  o f  the p i l o t  

st udy . I n i t i a l l y , t en wor k i ng f am i l y  wome n i n  v a r i o us 

o cc upa t i o ns we r e  i n te r v i e wed i n  depth , u s i ng a v a r i a t i o n o f  

Ke l l y ' s  ( 1 9 5 5 )  c o n s t r uct e l i c i t a t i o n  te chn i q ue . The a im 

was t o  d ev e l o p  i t ems f o r  the home d eman d s , wo r k  dem an d s , 

home r ewa rds , wo r k  rewa rd s , i n t e r r o l e enhancement , soc i al 

s uppo r t  a n d  cop i ng s c a l es . P i l o t  v e r s i o ns o f  these 

mea s u r e s  we r e  then adm i n i s t e r ed t o  41 women , who we re 

rec r u i ted by v i s i t i ng t wo b us i ne s s  o r g an i z a t i o n s , a scho o l , 

a s e t o f  p r o f e s s i o n a l  o f f i c e s  and a comm un i t y  

o r g an i z a t i o n . H e r e  the g o a l  wa s t o  se l ec t  app r o p r i a te 
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i t ems f o r  the s c a l e s  t o  b e  u s ed i n  the ma i n  s t ud y  and t o  

obt a i n  some data  o n  the i r  ps ychome t r i c  p r o pe r t i e s . F u r t h e r  

d a t a  we r e  needed to a s s e s s  the Cop i ng s c a l e , wh i ch w a s  l o ng 

and compl e x , so an ad d i t i o n a l  3 6  s ub j ec t s  wer e  r ec r u i ted 

f o r  th i s  p u rpose . 

Fo r a l l  the s ca l es , desc r i pt i v e  s t a t i s t i c s  we r e  

obta i n ed f o r  each i t em ,  and f o r  t h e  mea s u r e  a s  a who l e . 

Coe f f i c i e n t  a l pha was c a l c u l at ed to assess  i n t e r n a l  

cons i s tency , a n d  i n t erco r r e l a t i o n s  w i t h  a l l  o t h e r  s c a l e s  

wer e  ob ta i ned . Whe r e  s ubsca l e s  h a d  bee n  p r o po sed , t h e  same 

p roc ed ures  wer e  u s ed for the mea s u r e  a s  a who le  and f o r  

each o f  t h e  s ub s ca l es . Rel at i o n s h i ps amo ng s ub s ca l es we r e  

as sess ed as  we l l  a s  the i n t e r co r re l a t i o ns w i t h  t h e  other  

sca les i n  the  s t ud y . 

Wo r k  and Home Demands 

Acco r d i ng to Greenhaus & Be ut e l !  ( 1 9 8 5 ) it is the 

s im u l t aneous t ime and e n e r g y  demand s of t he home a nd wo r k  

doma i n s  that l ead to i n te r r o l e  co n f l i c t  a n d  over l oad . The 

home d emands and wo r k  d emands scales  we r e  dev e l o ped to test  

th i s  r e l at i o ns h i p  ( Hypo t hes i s  1 ) . The two mea s u res  we r e  

d eve l o ped f r om the s ame poo l o f  twenty i t ems des c r i b i ng 

per ce i v ed t ime r eq u i remen t s , phys i cal  an d men t a l  e f f o r t  

needed , and soc i o- emot i o n a l  demand s o f  each doma i n . For 

ex ampl e ,  " req u i r es t ight s ched u l i ng "  tapped the t ime 

d imens ion , wh i l e  " t a kes  a l o t  of phys i c a l  e f f o r t "  and 



" ta kes  a l o t  o ut o f  me emo t i o n a l l y "  capt u r ed phys i c al and 

emo t i o n a l  energy d eman ds  r es pec t i vel y .  One i t em was a 

gen e r a l  meas u r e  o f  the ex t en t to wh i ch the  doma i n  wa s 

pe r c e i v ed as  d eman d i ng . Res ponses r ang ed f r om " s t r ong l y  

ag r e e "  { sco r ed 7 )  t o  " s t ro ng l y  d i s ag ree " { sc o r ed 1 )  o n  a 

seven- po i n t  s c a l e . 
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Wo r k  deman ds . The t wen ty i tems o n  th i s  s c a l e  wer e  

h i gh l y  i n t e r co r r el a t ed , w i th an  a l pha o f  . 8 9 .  A n umber o f  

i t ems s ho wed l i t t l e  var i ab i l i t y , some be i ng so 

non�i f fe r en t i a t i ng that o n l y  2 or  3 of the 7 g i v en r esponse 

cat ego r i e s  we r e  u s ed . A f i n a l  v e r s i o n  o f  the  s c a l e  was 

ob t a i ned by e l i m i n a t i ng i t ems w i t h  unaccept a b l y  l o w  

v a r i a t i o n , some t h a t  we r e  r ed undan t or  u n c l e a r , a n d  a few 

that  ne i ther co r r el ated h i g h l y  w i th the t o t a l  s co r e  nor 

added a un i q ue as pect to  the con s t r uct of " wo r k  demand s " . 

The f i n al sca l e  cons i s t ed o f  8 i t ems wh i ch wer e  

r ea sonab l y  d i f f e r en t i a t i ng , cov e r ed t h e  d oma i n  o f  the  

cons t r uc t  and  we r e  i n ter n a l l y  cons i s t e n t  w i t h  an  a l pha of  

. 8 4 .  

Home d emand s .  The i n i t i a l i t ems o n  th i s  s ca l e  wer e  

the same as those f o r  Wo r k  Deman d s , w i th an  obt a i ned 

coe f f i c i en t  alpha of  . 9 3 .  The s ame proced u r e  as  descr i b ed 

above wa s used to e l i m i n a t e  i t ems and  dev i s e  a f i n a l  8 - i t em 

v e r s i o n  o f  the s c al e , wh i ch h ad an alpha coe f f i c i en t  o f  

. 92 .  
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Wo r k  and Home Rewa rds 

These scales  mea s u r ed the ex ten t t o  wh i ch each 

doma i n  was pe rce i v ed as f ul f i l l i ng t he i nd i v i d u a l ' s  n eeds . 

The i n i t i a l  poo l o f  wo r k  r e wa r d s  i t ems i n c l ud ed e i g ht wh i ch 

tapp ed per c ept i o n s  o f  the phys i c al and ps ycho l og i c a l  

impo r t a n ce o f  mo ney e a r n ed , as  we l l  a s  equ i t y  i n  f i n anc i a l  

r ewa rds , wh i l e the 2 5  commo n i tems dealt  w i th f ul f i l lmen t  

o f  a v a r i et y  o f  need s gener a l l y  d i s c us s ed by  mot i v a t i o n  

theor i st s . These i ncl ud ed h i g h e r  and lower o rder 

ps ycho l o g i c al  need s , spec i f i c  need s s uch a s  a ut onomy , 

ach i evemen t and men t al s t imu l at ion , as we l l  as  exper i enced 

i n tr i ns i c  rewa r d . I tems wer e  g leaned f r om the theo r et i ca l  

and resea r c h  l i t e r at ure  o n  mo t i va t i o n , and the i r  r e l evance 

con f i rmed by  i n ter v iew responses f r om wo r k i ng fam i l y  women 

s e rv i ng as s ub j ects  in the i n i t i a l  p i l ot s t ud y . One i t em 

was a gener a l  mea s u r e  o f  the ex te n t  to wh i ch the d oma i n  wa s 

exper i enc ed a s  r ewa rd i ng . 

Some examp l es o f  i t ems o n  the r ewa r d s  s c a l es a r e  " I  

e n j oy wha t  I d o "  ( i n t r i ns i c  r ewa r d ) , " I  f e e l  l i ke I b e l o n g "  

( fu l f i l s  need f o r  a ff i l i a t i o n ) , " I  feel  wor t hwh i l e "  ( h i ghe r 

o rder n eed f ul f i l lmen t ) , " I  have a . good i ncome" ( f i n anc i al 

r ewa rd ) . Res po nses wer e  sco r ed on a seven-po i n t  s ca l e , 

r a ng i ng f r om " s t r o ng l y  ag r ee "  ( sc o r ed 7 )  t o  " s t r o ng l y  

d i sagree"  ( s co r ed 1 ) . 

Wo r k  r ewa r d s . The 3 3  i t ems on th i s  s c a l e  y i e lded an 

a l pha coe f f i c i e n t  of . 9 2 .  S i m i l ar l y  t o  the d eman ds s c a l es , 
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some i t ems w e r e  poo r  i n  terms o f  v a r i a b il i t y ; r ed und ancy 

and cl ar i t y , and these we r e  d ropped . The r e  wa s so me 

q uest io n as to whether f i n a nc i al and no nf i n a nc i al rewa rd s 

sho uld be co ns i d e r ed i n dependen tly , so sepa r a t e  analyses 

we r e  pe r fo rmed on  ( 1 )  the s c ale as a whole , ( 2 )  the 

f i nanc i al i t ems , and ( 3 )  the non f i nanc i al i t ems. The alpha 

co e f f i c i ent s obta i n ed we r e  above .9 fo r each one ; the 

t h r ee scales i n tercor r elated h i g hly and s howed the s ame 

pattern  of relat io nsh i ps w i t h  other  mea s u r es. Th i s  

i n d i c ated the f i n anc i al an d ps ycholo g i c al aspe c t s  o f  wo rk 

r ewa rds s ho uld be dealt w i t h  jo i n tly , and a f i n al 1 0 - i tem 

scale w i th an i n ter nal co ns i s t ency coef f i c i e n t  o f  .9[ was 

r e t a i n ed . 

Home r ewa r ds . The 2 5 - i tem home r ewa r d s  s c ale wa s 

red uced by el i m i n a t ing i t ems that we re no nd i f f e r en t i at i ng , 

r ed undant or  unclea r .  The f i n al 9 - i tem s c ale h ad an alpha 

coe f f i c i e n t  o f  .92 . 

I n ter act io n Meas ures 

The i n t e r act i o n  between home and wo rk doma i n s in  the 

l i f e  of wo rk i ng f am i l y  women i s  the theo ret i c al ancho r  o f  

the p r e s e n t  st ud y. Sc ales us ed i n  prev io us r es e a rch on 

neg a t i v e  i n t e r act ion we re the bas i s  fo r the mea s u r e  o f  

i n t e r role st r es s  employed . Po s i t i v e  i n t er ac t io n , b e i ng a 

newly s ug ge s t ed var i able fo r st ud y , requ i r ed the 

developmen t of an i n s t r ument . Thr ee t ypes of i n t er act io n 
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i t ems we r e  i n c l ud ed i n  the q ue s t i o nna i re ,  s i x  meas ur i ng 

r o l e  over l oad , f o u r teen dea l i ng w i t h  i n ter r o le co n f l i c t  a n d  

e ight  conce rn i ng i n ter r o l e  enhancement . A s even-po i n t  

response s ca l e  wa s prov ided , w i t h  an cho r s  r ang i ng f r om 

11 S t r o ng l y  d i s ag r ee11 , s c o r ed 1 ,  t o  " s t r o ng l y  ag r ee" , sco r ed 

7 .  The m i dpo i n t  wa s l abe l ed 11 ne ut r a l / undec i d ed 11 • The 

t h r ee t ype s of i t ems we r e  r andoml y i n t e r s pe r s ed . 

I n t e r r o l e  s t r ess . The negat i ve i n ter act i o n  between 

home and  wo r k  ro les encompassed role over l o ad an d i n ter r o l e  

co n f l i ct . The s i x  ro l e  ove r l o ad i t ems tapped f ee l i ng s  o f  

n o t  hav i ng eno ug h  t i me o r  p e r s o n a l  reso u r ces f o r  a l l  o f  the 

res po nden t ' s  r o l e  act i v i t i e s , e . g . , i t em 1 3 , " Th e r e  a r e  too 

man y t h i ng s  cons t a n t l y  deman d i ng my a t t en t i o n 11 • These 

i t ems we r e  s e l ec t ed from t ho s e  u s ed by Thompson ( 1 9 8 4 ) , who 

ad apt ed f o u r  i tems f rom Beehr , Wa l sh an d Tabe r ' s  ( 1 9 7 6 )  

wo r k  ove r l o ad s c a l e , and dev e lo ped f i v e  add i t i o n a l  i tems 

s pec i f i ca l l y  t o  mea s u r e  over l o ad f r om wo r k  a n d  fam i l y  

r o l es . Alpha f o r  t he f u l l n i ne- i t em s c a l e  wa s repo r ted to 

be . 8 5 .  

The f o u r teen i n te r ro l e  con f l i c t  i tems wer e devel oped 

f r om G r eenhaus & Beute l l ' s i n t e r r o l e  co n f l i ct s c a l e  

( Gr eenhaus , p e r s o n a l  comm un i ca t i o n , 19 8 5 ) , wh i ch was 

r ev i s ed and a ugme n t ed t o  ens u r e  that  ( 1 )  home l i fe 

i n ter fe rence w i th wo r k  l i f e  was r ep r es e n ted i n  a par a l l e l  

wa y to i n t e rfe rence o f  wo r k  w i th home l i f e a n d  ( 2 )  a l l  

theo ret i ca l l y  s ugges ted facets o f  i n te r r o l e  co n f l i c t  we r e  
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i n c l ud ed , v i z . ,  t hos e d ue t o  t ime and t im i ng ,  those that 

are s t r a i n - r e l at ed , and tho s e  a r i s i ng f r om i ncompa t i b l e  

behav i o r a l  demands . Fo r examp l e , i tem 5 deal s w i th a t ime­

based co n f l i c t , " My home i n te r es t s  t ake too much t i me a wa y  

f r om my wo r k" , and i tem 1 5  i s  the p a r a l l e l  " Wo r k  keeps me 

away f r om home too much . "  I t em 2 8  i s  a n  exampl e  o f  s t r a i n ­

ba s ed i n t e r r o l e  con f l i ct , " Th e  demand s o f  my wo r k  ma ke i t  

d i f f i cu l t  t o  b e  r e l axed a t  home " , wh i l e  i t em 1 1  i l l us t r a t es 

beh av i o r-ba s ed co n f l i ct " I ' m  p r eoccup i ed w i t h my wor k  whe n  

I ' m a t  home . "  

I n t e r r o l e  enhancemen t .  Th� 1 9  i t ems o n  th i s  sca l e  

had been der i v ed f r om i n -depth i n te r v i e ws w i th wo r k i ng 

f am i l y  women , and we re i n tended t o  capt u r e  wa ys i n  wh ich 

o ne doma i n  m i ght have a bene f i c i a l  e f f ec t  o n  the woman ' s  

f unct ion i ng i n  the other . However , man y q ues t i o nn a i r e  

r e s ponden ts  i n  the p i l o t  s t udy exper ienced d i f f i cu l t y  w i t h 

t h i s  s ect i o n , compl a i n i ng abo ut  the  lack  o f  c l a r i t y  o f  the 

i t ems , or leav ing them o ut a l t ogether . 

Fo r p u r poses  o f  ex p l o r a t i o n , e i gh t  i t ems wh i ch were 

a n a l ogo us to i t ems mea s u r i ng i n t e r r o le c on f l i c t  wer e  

r e t a i n ed f o r  i n c l us ion i n  t h e  ma i n  s t udy . The s e  d i r ec t l y  

t apped pos i t i v e  t r an s f e r  o f  l ea r n i ng a n d  emo t i o n  f r om one 

doma i n  t o  the other , and pa r al l el  i t ems were i nc l uded f o r  

i n f l uence i n  each d i r ec t i o n . Pos i t i v e  i n te r ac t i o n  b e t ween 

home and wo r k  r o l e s  i n c l uded enhanc ed role f un c t i o n i ng i n  

the other doma i n , ( e . g . ,  i t em 1 6 , " Hav ing a rewa r d i ng home 
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l i f e h e l ps me d o  my wo r k  wel l " } ,  soc i a l  s uppo r t ,  ( e . g . ,  

i tem 2 1 , " Hav i ng people to t a l k  to at  wor k  h e l ps me deal 

w i th f r us t r at i o n s  in  my p e r s o n a l  l i fe" } , s t r es s  b u f f e r i ng 

( e . g . , i t em 2 5 ,  " When I have p r o b l ems at  home , go i ng t o  

wo r k  h e l ps m e  see th i ng s  i n  the i r  prope r  per s pec t i v e " } ,  a n d  

uns pec i f i ed bene f i c i al e f f ec t s  ( e . g . , i tem 1 7 , " Th e r e  a r e  

ways i n  wh i c h  m y  home l i f e  bene f i t s  f r om my wo r k i ng " } . The 

e i ght- i t em s c a l e  y i elded an a l pha coef f i c i e n t  of . 6 2 .  

I t ems mea s u r i ng the mo r e  novel and s pec i f i c  aspec ts 

of  i n t e r r o l e  enhancemen t  wer e  abandoned b eca u s e  of the 

mi s s i ng data and s us pect qua l i ty of  responses obta i ned . 

C l ea r l y  mo r e  t ho ro ugh i t em der i v a t i o n  and s c a l e  

cons t r uc t i o n  we r e  need ed to st ud y  t h i s  theo r e t i c a l l y  

impo r t an t  v a r i ab l e . 

So c i al  Suppo r t  

The ex i s t i ng concept ua l an d emp i r ical  l i t e r a t ure  o n  

soc i al s uppo r t  s ug ge s t ed that t ype , ex tent  and source  o f  

so c i a l  s uppo r t  a r e a l l  impo r t a n t  ( Tho i t s , 1 9 8 2 ) , and  the 

e i ghteen i tems i n c l ud ed in the quest ionna i r e c ov e r ed these 

three f a c to r s .  N i n e i t ems d e a l t  w i t h  the amo un t o f  

emo t i o n a l and n i ne  w i t h  the amo unt  o f  p r a c t i c a l  s uppo r t  the 

r es pondent pe rce i v ed gett i ng f r om var i o us peo p l e  in her 

home a nd wo r k  doma i ns . She wa s as ked to i nd i cate  the 

ex tent of s uppo r t  r ec e i v ed f r om each pe r so n  ( o r c l as s  o f  

peo p l e }  o n  a seven-po i nt s c a l e  a n ch o r ed a t  e i ther  end , 



wh i ch r a ng ed f r om f u l l  s uppo r t  ( s c o r ed 7 )  to  no s uppo r t  

( sc o r ed 1 ) . Peo p l e  i n c l ud ed f r om the home doma i n  wer e  

h u sb and , ch i ld r en , r e l a t i ves , f r i end s a nd o th e r  commun i t y  

membe r s . So u r c es o f  soc i a l  s uppo r t  a t  wo r k  i nc l ud ed bo s s , 

s ubo rd i nates , c o l l eag ue s and c l i en t s . 

P i l o t s t ud y  res u l t s  i nd i c at ed that s ub j ec ts d i d no t 

d i s t i ng u i s h  bet ween emo t i o n a l  a nd p r act i c al s uppo r t  i n  an y 

r e l ev an t  way ; the t wo types o f  s uppo r t  c o r r e l ated v e r y  

h i g h l y  and h ad t h e  s ame pa t t e rn o f  i n t e r r e l at i o n s h i ps w i t h  

o ther  v a r i ab l es . Howev e r , s uppo r t  f r om home a n d  wo r k  we r e  

separa te . I t  w a s  dec ided to  r e t a i n  al l 1 8  i tems a nd 

comb i n e  them i n to two scal es , v i z . ,  home s uppo r t  and  wo r k  

s uppor t .  The obt a i ned alpha coe f f i c i e n t s  were . 7 1 a nd . 7 9 

r es pec t i v el y .  

Cop i ng 

Co p i ng was mea s u r ed by i t ems desc r ib i ng v ar i o us 

behav i o r s  that  women repo r t  us i ng t o  d e al w i th the  demands 

and pr ess ures o f  t he i r  mul t i p l e- r o l e  l i f e s t yl e . 

Res po ndents  we r e  as ked to i nd i c a t e  on a s ev en-po i n t  s c a l e  

the e x t e n t  to  wh i ch i t  w a s  t yp i ca l  o f  t hem to eng age i n  

e ach o f  t he s e  behav i o r s . T h e  endpo i n t s  o f  the s c a l e  we r e  

ancho r ed , a score  o f  7 be i ng l abel ed a s  " v e r y  t yp i c a l  o f  

m e "  a n d  a s c o r e  o f  1 as " no t  a t  al l t yp i c a l  o f  me . "  

The content  and wo r d i ng of  man y i t ems wer e  b ased 

upon the i n i t i al i n t e r v i e ws cond uc t ed wi t h  wor k i ng fam i l y  

5 2  



women . I tems and r e s ponse fo rmat were al so der i v ed f rom 

p r ev io us i n s t r umen t s  by Hall & Hall ( 1 9 7 9 )  an d G ilbert & 

Holaha n  ( 1 9 8 � ) , a s  well a s  ada ptat io n s  o f  these scales b y  

Elman ( 1 9 8 � ) , G r a y  ( 19 8 3 )  an d Thompso n ( 1 9 8 4 ) . 
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T h e  co nc ept ual model of  s t r e s s  a n d  cop i ng underly i ng 

the present s t ud y  g u i ded the f i nal select io n o f  i t ems and 

i n t e r p r e t a t io n of  the mea s ure . I n  th i s  r e s e a r ch , " s t r e s s "  

i s  def i ned a s  the d i s c r epan c y  per c e i ved between 

env i ro nmen t al demands and pe r sonal reso u rces , follo w i ng 

La zar us and a s so c i a tes. " Co p i ng "  r e fer s to any e f fo r t s  

made to r ed uc e  t h e  pe rc e i v ed d i s c r ep ancy , and t wo gene r al 

types we r e  del i nea ted : 

1 .  Co p i ng d i r ected a t  the env i ronmen tal deman ds , 

whether a t t empt i ng to r ed uce them o r  to meet them. 

2. Cop i ng d i r ec ted at the pe rsonal r e s ponse , 

a t t empt i ng e i ther  to change one ' s percept io ns o f  the 

s i t ua t io n  or at tempt i ng to enhance one ' s per sonal 

r e so u rces to meet env i ro nmen tal demands . 

Fo r ex ample , a t t empt s to r ed uce env i ronmental deman ds 

i ncl ude i t em 2 8 , " I get help f rom others  at wo rk" , wh ile 

i tem 3 illus t r a tes an att empt to meet s uch demands , " I  wo rk 

ex t r a hard  to do ev er yt h i ng that  i s  ex pec t ed o f  me at  

home . "  Chang ing one ' s per cept ions o f  the s i t ua t ion  i s  

capt u r ed i n  i t em 2 ,  " I s top ex pec t i ng to be able to do 

eve r yt h i ng pe r fectly" , wh ile i t em 2 4  i s  an example o f  



t r y i ng to i nc r ea s e  pe r so n a l  r e s o u r ces t o  d e a l  w i th the 

env i r o nmen t , " I  t a ke good ca r e  of  myse l f  phys i ca l l y" . 

The 5 8 - i t em cop i ng s c a l e  y i e l ded an  al pha 

coe f f i c i en t  o f  . 75 in the p i l ot st udy . Al pha s  f o r  the 

the o r et i c a l l y  p ro po s ed s ub s c a l e s  were . 7 1 ,  . 5 3 ,  . 6 3 , a nd 

. 7 2 .  The l o w  coe f f i c i e n t s  f o r  the second an d th i r d 

s ubsc a l es i nd i ca t ed a p r ob l em w i th the h ypothes i z ed 

f a c t o r s ,  p ar t i cu l a r l y  s i n c e  s ub s ca l e  2 co r r e l ated 

n ega t i ve l y  w i t h  the f ul l  s c a l e , and s ub s c a l e s  3 and  4 w e r e  

s i g n i f i can t l y  c o r r e l ated w i th e a c h  other . 

54  

I n te r co r r e l a t ions  amo ng the i tems i nd i c a t ed thr ee 

d i s t i nc t  and  mean i ng f u l  c l us t e r s  o f  i t ems . A f a c t o r  

an a l ys i s  was pe r fo rmed t o  c l a r i f y  t h e  s ub s c a l e  s t r uc t u r e  o f  

the cop i ng s ca l e , w i t h  an awa r enes s o f  t he l im i t a t i o ns 

i nvo l v ed i n  h av i ng so sma l l  a samp l e  s i z e r e l a t i v e  to the 

s ca l e  s i ze .  Fac t o r  l oad i ng s  showed l i t t l e i t em over l ap 

amo ng the three  f actors , wh i ch were i n t e rp r etab l e  i n  

theo r et i c a l  te rms . Emp i r i ca l l y  g u i ded b y  t h e  f a c t o r  

l o ad i ngs , a n d  rat i o n a l l y  by  the cop i ng theo r y  und e r l y i ng 

the meas u r e , a f i na l  3 0 - i t em ver s i on o f  the s c a l e  was 

dec ided u pon , w i th three s ub s c a l es . I n t e r n a l  cons i s tency 

coe f f i c i e n t s  wer e f o un d  to be . 8 2 for  the who l e  s ca l e ,  a n d  

. 7 8 , . 8 0 a n d  . 7 1 f o r  t h e  s ub s c a l e s  ( wh i ch co r r e l a t ed w i th 

o ne another  . 2 6 ,  . 1 8 an d . 2 7 } . 
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Outcome Mea s u r e s  

Theo r et i ca l l y ,  t he key o ut c ome v a r i ab l e  t o  b e  

i nves t i ga t ed w a s  the wo r k i ng f am i l y  woman ' s  we l l -be i ng . 

Th i s  was con cept ua l i zed as  i nc l ud i ng her s t a t e  o f  phys i ca l  

a n d  ment al he a l t h  a s  we l l  a s  h e r  f ee l i ng s  abo u t  h e r  l i f e . 

App r op r i at e  ex i s t i ng mea s u res  wer e  so ught , w i th e s t a bl i s hed 

r e l i ab i l i t y  and v a l i d i t y  i f  poss i b l e . 

Ted i um .  P i nes , A r o n s o n  and  K a f r y  ( 1 9 8 1 } devel oped a 

concept a n d  mea s u r e  o f  wha t  they c a l l ed " ted i um" , de f i ned 

a s  an ex per i enced s tate  of phys i c a l , men t a l  and emo t i o n a l  

exhaus t i o n  d ue t o  p r o l o ng ed chr o n i c  st r es s . Ted i um i s  

ident i c a l  t o  b u r no u t  i n  t e rms o f  def i n i t i o n  and s ymptoms , 

b ut i s  n o t  l im i t ed to peo p l e  wo r k i ng i n  emo t i o na l l y  

demand i ng s i t ua t i o ns . I t  i s  a s ta t e  " ch a r ac t e r i z ed by  

emo t i o na l  and  phys i cal  dep l e t i o n  and  b y  the n eg at i o n  of  

o ne ' s  s el f , o n e ' s env i r o nmen t , o ne ' s wo r k , and o ne ' s l i f e "  

( page 2 0 2 } • 

Concept ua l l y t he c o ns t r uc t  o f  t ed i um i s  an  

appropr i a t e  o u tcome var i ab l e  f o r  the p resent  r e s e a r ch . I t  

cap t u r es a s t a te o f  impa i r ed phys i ca l  an d men t a l  h e a l t h , 

as soc i a t ed not w i th ind i v id ual  ps ychopa t ho logy b u t  rather 

w i th f un c t i o n i ng over a pe r i od  o f  t ime in  an env i r onme n t  

wh i ch i s  ex per ienced as  s t res s f u l . Howev er , man y i t ems d o  

over l ap w i th e s t a bl i s hed sca les o f  men t a l  f un c t i o n i ng s u ch 

as  anx i e t y  and depress i on , wh i ch lends some c r edence  t o  the 

cons t r uc t  v a l i d i t y  of the s c a l e  i t se l f  as a mea s u r e  o f  



impa i r ed men t al and phys i c a l  h e a l th . The r e  i s  al so some 

ev i dence that the ted i um cons t r uc t  and s c a l e  a r e  

s pec i f i c a l l y  r e l ev an t  to t he i s s ue o f  home/wo r k  i n t e r r o le 

co n f l i ct . P i nes  e t  al . ( 1 9 8 1 ) repo r ted hav ing f o un d  

s i g n i f i c a n t  co r r e l a t i o n s  bet ween t ed i um a n d  " the  con f l i c t  

between l i f e and  wo r k "  i n  t h e  e i g ht sampl e s  i n  wh i ch they 

i nves t i g a t ed th i s  r e l a t ionsh i p . The co r r e l a t i o n s  r a nged 

f r om . 2 4 to . 3 8 ,  an d wer e  a l l  st a t i s t i ca l l y  s i g n i f i ca n t . 
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T ed i um wa s meas u r ed b y  a 2 1 - i tem q ue s t i o nn a i re ,  

r epresen t i ng each o f  i t s  t h r ee a s pec t s  o f  phys i ca l , men t a l  

and emo t i o n a l  exhaus t i on . Res ponden t s  we r e  a s k ed ho w o f t en 

they have a n y  o f  the e x pe r i en ces i n d i cated . Phys i cal  

exhaus t i o n  wa s capt ured b y  exper i ences s uch a s  " f ee l i ng 

w i p ed o ut " an d " be i ng wea r y " . Emo t i o n a l  e x h a us t i o n  was 

tapped by r epo r t s  s uch as  " f e e l i ng depres s ed " , and " be i ng 

t r oubled " . Men ta l  exha ust i o n  was cover ed by i t ems deal i ng 

w i t h  n egat i o n  o f  o ne ' s s e l f , l i f e and others , s u ch as  

" feel i ng wo r th l e s s "  an d " fee l i ng d i s i l l us i o ned an d 

resen t f u l about people" . A s ev en - po i n t  f r eq uency s c a l e  was 

p r ov ided for responses , r ang ing f rom never ( sc o r ed 1 )  to 

a l ways ( s co r ed 7 ) . I t ems we r e  p r e s e n t ed i n  r andom o rder , 

and  the over a l l  t ed i um s c o r e  was the mean v a l ue o f  t he 

r e s ponses , w i th f o u r  i t ems r ev e r s e- s c o r ed . 

P i n es e t  a l . ( 1 9 8 1 ) present  the r es u l t s  o f  a p r o g r am 

o f  r e s e a r ch o n  t ed i um wh i ch was ba s ed a t  the Un i v er s i t y  o f  

Ca l i f o r n i a , Ber ke l y ,  f r om 1 9 7 6  t o  1 9 8 0 . Th i r t y  i n depen den t 



s amples wer e  s t ud i ed , the g ro up s  v ar y i ng i n  s i ze f r om 9 to 

7 2 4 peo p l e , w i th a total  o f  3 , 9 1 6  i n d i v i d ua l s  i nc l uded . 

Pa r t i c i p a n t s  we r e  s t uden t s  and  p r o f e s s i o n a l s  f r om the 

Un i ted Sta tes , Can ad a , Jap an and I s r ael . Tes t - r e t e s t  

r e l i ab i l i t i es f o r  the t ed i um s c a l e  we re repo r t ed t o  be . 8 9 

f o r  a one-mo n th i n terval , . 7 6 f o r  a two -mo n th i n t e r v a l  an d 

. 6 6 f o r  a f o u r -mon t h  i n t e rv a l . I n t e r n a l  co n s i s t e ncy 

coef f i c i e n t s  r an g ed f r om an al pha of . 9 1 t o  . 9 3 .  

5 7  

Some ev i dence fo r con s t r uct v a l i d i t y  c a n  b e  g l e an ed 

b y  exam i n i ng the r e l at i o ns h i p  o f  t ed i um s co r es w i t h  those 

on other meas ures . Twenty- t wo of t went y- fo u r  c o r r e l at i o ns 

between ted i um an d wo r k  s a t i s f a c t i o n  wer e  negat i ve a n d  

s i g n i f i c a n t l y  d i f f e rent f r om zero  at  the . 0 5 leve l , w i t h  

coe f f i c i en t s  r ang ing f r om - . 2 4 t o  - . 6 3 .  Co r r e l a t i o ns w i th 

l i f e s a t i s f act i o n  r anged f rom - . 3 2 to - . 7 0 ,  w i th t wenty-one 

o f  twen ty- two s i g n i f i can t .  Sat i s f a c t i o n  w i t h  se l f  

co r r e l a t ed f r om - . 3 2 to - . 7 3 � i th t ed i um ,  th i r t ee n  o f  t he 

f o u r teen coe f f i c i e n ts be i ng s i g n i f i can t l y  d i f f e r en t  f r om 

z e r o . Co r r e l a t i o n s  w i th repo r t s  o f  s l eep p r ob lems were a l l  

pos i t i ve and  s i gn i f i can t i n  the s i x  samp l es i nvest i g at i ng 

th i s  r e l a t i o n s h i p , and r a nged f r om . 3 0 to . 4 7 .  S i g n i f i c a n t  

neg a t i ve cor r e l at i ons we r e  r epo r t ed w i th pe r cept i o n s  o f  

phys i c al h e a l t h  i n  the 9 s amp les wh e r e  th i s  was exam i ned , 

the coe f f i c i e n t s  r ang ing f r om - . 2 5 t o  - . 4 6 .  A co r re l a t i o n  

o f  . 5 9  ( p< . 0 0 1 )  wa s al so repo r t ed b et ween t ed i um and 

hopel ess nes s ,  mea s u r ed on the Bec k ,  We i s sman , Les t e r  an d 



T r ex l e r  ( 1 9 7 4 ) s c al e , i n  a s amp l e  o f  1 3 0 . The s e  d a t a  

s ugges t s t a b l e  negat i v e  r e l at i o n s h i ps between ted i um an d 

s a t i s fact i o n  w i t h  wo r k , l i f e and s el f ,  as wel l as w i th 

per cept i o n s  o f  phys i c a l  hea l t h , and  po s i t i v e  a s so c i at i o n s  

w i t h  hope l e s s n e s s  a n d  s l eep p r ob l ems . 

5 8  

Sat i s fa c t i o n . Wh i l e the ted i um mea s u r e  c a pt u r ed the 

o utcomes o f  phys i ca l  and men t a l  hea l th , wel l -be i ng was 

conc e i v ed as a b r o ad e r  con s t r uc t  i nc l ud i ng a woman ' s  

pe r so n a l  assessmen t  o f  her l i fe .  Job and l i fe sa t i s fac t i o n  

meas ures w e r e  i n c l ud ed a s  o u tcome v ar i ab l e s  t o  meas u r e  t h i s  

add ed d imen s i on o f  s a t i s f a c t i o n . 

L i f e  s a t i s f act ion . Two meas u r e s  o f  gene r al l i fe 

sa t i s fa c t i o n  wer e  used f r om the 1 9 7 7  Qua l i t y  o f  Empl o ymen t 

S u rvey ( Qu i nn and St a i nes , 1 9 7 9 ) . The f i r s t  con s i s t ed o f  

two over a l l  sa t i s f ac t i o n  i t ems . 

1 .  " Ta k i ng a l l  th i ng s  t ogether , how wo u l d  you s a y  

th i ng s  a r e  thes e days? " , w i t h  a t h r ee- po i n t  r es po n s e  sca l e , 

f r om " I ' m v e r y  h a ppy" to " I ' m no t too happy . "  

2 .  " I n gene r al , ho w sa t i s f y i ng do yo u f i nd the ways 

yo u ' re s pend ing yo ur  l i fe these days ? "  w i t h  a thr ee-po i n t  

r e s po n s e  s c a l e  f rom " comp l e t e l y  s a t i s f y i ng" t o  " no t  ver y 

sa t i s f y i ng . "  



5 9  

The second gener al s at i s f ac t i o n  mea s u re as ked 

r es po nd en t s  to descr ibe the i r  l i f e in  t e rms o f  e i ght 

b i po l a r  ad j ect i ve s  on a s even-po i n t  sca l e .  The i tems were 

gener al cha rac te r i zat i o ns of  l i f e , for e x ampl e ,  

" i n t e re s t i ng-bor i ng , " " wo r t hwh i l e- us e l es s , "  " f u l l - empt y . "  

Sat i s f a c t i o n  wi th mo r e  s pec i f i c aspec ts o f  l i f e  we r e  

a s s es s ed us i ng f i ve i t ems ad a p t ed f r om And r ews and W i they 

( 1 9 7 4 ) . Respo nden ts i n d i c ated ho w s a t i s f i ed they we r e  w i t h  

v a r i o us facet s o f  the i r  pe r so n al l i f e ( e . g .  the i r  ma r r i ag e , 

n umbe r o f  g ood close f r i e nd s )  on a seven - po i n t  L i ke r t  

s c a l e , w i th a n cho r s  that r a nged f r om " d e l i gh t ed"  t o  

" te r r ib l e . "  

Job sa t i s f a c t i o n . Job sa t i s fa c t i o n  was mea s ur ed by 

f i ve i tems f r om the 1 9 7 7  Qual i t y  o f  Emp loymen t  S u rvey 

( Qu i n n  and St a i nes , 19 7 9 ) . An add i t i o n a l  i t em was i nc l uded 

f r om the M i ch ig a n  O rgan i zat i o n a l  As sessment Que s t ionna i r e  

( Seasho r e ,  Lawl er , Mi r v i s  and Camman n ,  1 9 8 2 ) , dea l i ng w i th 

i n t en t ion  t o  t ur n  over • The f i r s t  i tem a s k ed r e s po nden t s , 

" al l  in  a l l , how s a t i s f i ed a r e  yo u w i t h  yo ur  j ob? " , and 

o f f er ed four r e s po n s e  opt ions  f r om " v e r y  s a t i s f i ed" to " no t  
I 

at a l l  sa t i s f i ed . "  The r ema i n der o f  the i t ems o f f er ed 

t h r ee r e s po n s e  opt i o n s  each . Fo r i t em 2 ,  " i f yo u were f r ee 

to go i n to any t ype o f  j ob yo u wan ted , what  wo uld your 

cho i c e  be? " , r e s ponses  r a ng ed f r om " I  wo u ld want the j ob I 

have now" to " I  wo u ld p r e f e r  some other j ob to the j ob I 

have now" , w i th the opt i o n  " I  wo u ld wan t to ret i re and not 
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wo r k  a t  al l . "  I t em 3 as ked , " k no w i ng wha t  yo u know now , 

i f  yo u had to d ec ide a l l  over ag a i n  whether  to ta ke the j ob 

yo u now h ave , what wo u ld yo u dec ide? " I tem 4 was , " i n 

gener al , how we l l  does yo ur  j ob mea s ur e  up t o  the so r t  o f  

j ob yo u wan t ed when yo u t o o k  i t? " , and i tem 5 ,  " i f a good 

f r i end o f  yo u r s  t o l d  yo u he  o r  she was i n te r es t ed i n  

wo r k i ng i n  a j ob l i ke yo u r s  f o r  yo ur  emp l o ye r , wha t  wo u ld 

yo u t e l l h i m  o r  he r ? "  The i t em deal ing w i t h  i n te n t i o n  to 

t ur n  ove r as ked " ta k i ng eve r yt h i ng i n to acco un t , ho w l i kel y 

i s  i t  tha t yo u w i l l  make a genu i ne e f f o r t  to f i nd a new j o b  

w i th i n  t h e  n e x t  year ? " , a n d  o f f e r ed r e s po n s e  opt i o n s  f r om 

" very  l i ke l y" to " no t  a t  a l l  l i kel y . "  

Demogra ph i c  I n f o rmat io n  

Respo ndents  wer e as ked to i n d icate the i r  ag e ,  

mar i t al  s ta t u s  and n umbe r  o f  ch i l d r en , as  we l l  a s  the age 

of the young e s t  ch i l d l i v i ng at home . Job- rel ated 

i n f o rma t i o n  c o l l ec t ed i ncl ud ed emp l o ye r , t ype o f  j ob ,  wo r k  

sched u l e  and ho ur s wo r ked . P e r s o n a l  annual  i ncome , fam i l y  

i ncome and h i ghe s t  level o f  f o rmal ed ucat i o n  wer e  a l so 

r eq ues ted . 



An alys es 

The sc ales u s ed in the s t ud y  we r e  s ub j e c t ed to 

p r e l i m i n a r y  a n a l yses b e f o r e  an y h ypotheses we r e  t e s t ed . 

Fac t o r  a n a l yses wer e  und e r t a ken t o  d e t e rm i ne the 

d imens i o n a l i t y  o f  a l l  mea s u r es devel oped for us e in the 

present  resea r ch , and t o  c o n f i rm the ex pec t ed s t r u c t u r e  o f  

p r ev io us l y  used i ns t r umen ts . Des c r i pt i v e  s t a t i s t i cs , 

r e l i ab i l i t y  e s t ima t e s  and co r r el a t i on s  amo ng the sc ales 

wer e  comp u t ed . Reg res s i o n  an a l ys e s  wer e  used f o r  

hypothes i s  t e s t i ng ;  a comb i nat i o n  o f  s impl e  mu l t i p le  

r eg res s i o n , h i e r a rch i ca l  an d s t epw i s e  appr o aches wer e  

employed . A l l  data  we r e  a n a l y z ed w i th the s t a t i s t i cal 

p r o grams a v a i l ab l e  in SPSS PC +  ( 1 9 8 6 ) , e x cept i ng the 

rel i a b i l i t y  an al yses wh i ch we r e  unde r t a ken us i ng S PSS-X 

( 1 9 8 3 ) . 

6 1  
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R&SULTS 

In  t h i s  chapter , the r es u l t s  are r epo r t ed for t he 

t e s t s  o f  the h ypotheses d i s c us s ed i n  cha pt e r  3 .  P r i o r  to 

h ypo thes i s  t e s t i ng ,  the d imens i on a l i t y  and i n t e r n a l  

cons i s t en c y  o f  t h e  mea s ures  us ed i n  the r es e a r ch wer e 

i nv e s t i g a t ed , and these res u l t s  a r e  presen t ed f i r st . 

Dimen s i o n a l i ty a n d  I n t e r n a l  Co n s i st ency o f  the Mea s ur es 

6 2  

Fac to r  an a l ys i s  was used to che c k  o n  whe ther the 

q ue s t ionna i r e  i t ems r e f l e c t ed the theo r e t i c a l  con s t r uc t s  as 

i n tended , a n d  coe f f i c i e n t  a l ph a  was ca l c ul ated to assess  

t he i n te r n al  cons i s tency of  each scale u s ed . The methods  

o f  pr i n c i p a l  components factor  ex t r a c t i o n  and  v ar imax 

r o t at i o n  were u s ed in al l the f ac t o r  an al yses . Th e 

p r i nc i pa l  compo ne n t s  t echn i que e x tr ac t s  max imum var i ance 

f r om t h e  d a ta s et w i th each component , a nd the g o a l  of  the 

o r thogonal  v a r imax r o t a t i o n  i s  t o  make the f ac t o r s  a s  

s imple as  pos s i b l e , by max imi z i ng t h e  v a r i anc e o f  t he 

l o ad i ng s across  v ar iables w i th i n  f a c to r s .  These t echn i ques 

h e l p  to iden t i f y  the s impl e s t  and mo s t  i n te rp r etable  f ac t o r  

s t r uc t u r e  f o r  a d at a  set . The e x tr ac t i o n  method g i v es a 
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bas i s  f o r  j udg i ng the appropr i a t e  n umbe r  o f  f ac t o r s  t o  

i n terp r e t , wh i l e t h e  fac t o r  l o ad i ng s a f te r  v ar imax 

r o t a t ion  s ho w  the r e l a t i ve c o r r e l at i o n s  o f  each v a r i ab l e  

w i th e ach f a c to r , a n d  hence make the i n te r p r eta t i o n  o f  

f a ct o r s  eas i e r  ( Tabachn i c k  and F i de l l ,  1 9 8 3 . )  I n  the  

absence of  a n y  compe l l i ng reaso n to choose a l t e r na t i v e  

ex t ract i o n  o r  r o ta t i o n  methods , these mo s t  commo n l y  u s ed 

t echn i ques seemed appropr i a t e  f o r  p r ese n t  pu rpos es . A case 

could b e  made for  ob l i q u e  r a ther t h a n  o r t hogo n a l  r o t a t i o n  

f o r  t h e  Cop i ng meas u r e , as  i t  was l i ke l y  t h a t  t h e  fac t o r s  

i nvo l v ed wo u l d  n o t  neces s a r i l y  be i ndependent . However , no 

c o nvergent so l ut i o n  was f o und wi t h i n  2 5  i t er a t i o ns when  

t h i s  wa s t r i ed .  

Tabachn i c k  and  F i del l ( 1 9 8 3 )  a l so make the po i n t  

t h a t  i n  p r ac t i c e  d i f f e r ences amo ng method s o f  f ac t o r  

an a l ys i s  t end  to  b e  s l ight ; a s t a b l e  so l ut i o n  i s  l i kel y t o  

appe ar , par t i c u l a r l y  wi th  a g ood d a t a  s e t  and we l l - chos e n  

n umber o f  f ac t o r s . I n  d ec i d i ng ho w man y f a c t o r s  t o  

i n t erpret , a n umb e r  o f  c r i t er i a  we r e  u s ed . F i r s t l y , o n l y  

tho se f a c to r s  w i th e igenv al ues g reater  than o n e  wer e  

co n s ider ed , as  commo n l y  r ecommended , s i nce f a c t o r s  w i th a 

l ower e i genval ue a r e  no bet t e r  than a s i ng l e  v ar i ab l e  i n  

t e rms o f  s imp l i f y i ng s t r uct u r e  ( No r us i s , 1 9 8 6 ) . Second l y , 

o n l y f ac t o r s  wh i ch acc o un ted f o r  at least  5 %  o f  the 

v a r i ance were i n t er p r e t ed ( Ta t s uo ka , 1 9 7 1 , p . l 4 7 ) , t h i s  

be i ng cons ide r ed a m i n imum c r i t e r i o n  f o r  p r ac t i ca l  



s i g n i f i c anc e . Th i r d l y , a l tho ugh o f  c r uc i a l  impo r tance fo r 

r e s e a r ch a t  th i s  r e lat i v e l Y und ev e loped s t age , 

mean i ng fu lness i n  terms o f  the proposed th eo r y  was a key 

f a ctor i n  d ec i d i ng how man y f a c to r s  to i n t erp ret . And 

fo u r th l y ,  the sc r ee plo t wa s exami ned . E x pe r imen t a l  

ev idence sho ws th e var i a nce a s soc i a t ed w i th each f ac to r  

tends to tr a i l  o f f  beg inn i ng a t  the nth f a c tor , whe r e  n i s  

the t r ue numbe r  of  facto r s  ( No r us i s , 1 9 8 6 ) . 

I t ems wer e  un i t  we i ghted when comb i n ed i n to sca l es . 

The facto r  an al yt i c  techn i q ues cap i t al i z e on sample 

v a r i ance , and so i t  wa s dec i ded no t to us e f a c to r  load i ng s  

a s  we i gh t s  fo r the compos i tes . Ho wever , a m i n imum 

c r i ter ion f a c to r  lo ad i ng of . 3  was r eq u i r ed fo r an i tem to 

be incl uded i n  a s c a l e  fo r f u r th e r  analys i s . A c r i t er io n  

alpha co e f f i c i ent of  . 7  was r eq u i r ed to est abl i sh 

acceptab l e  i n t e r n a l  co n s i s t e nc y fo r a s c a l e  to be us ed for 

tes t i ng hypo theses . 

Home and Wo rk Demand s and Rewa rds 

These fo ur  s c ales  were conc e i ved to be r e l a t ivel y 

i n dependent des c r ipt io ns o f  aspects o f  one ' s l i fe , and a l l  

the i tems fo rm i ng the s c ales were i n cl uded i n  the facto r 

ana l ys i s . Tab l e  5 . 1 p r esents  the r e s u l t s , wh i ch co n f i rm 

the expected s t r uct u re . Home and wo rk demand s and rewa rds 

eme rge as fo ur  sepa r at e  factor s ,  each co n s i s t i ng of the 

or i g i n a l s c a l e  i t ems . Ob t a i n ed al pha co e f f i c i e n t s  r a ng ed 

between . 83 and . 9 3 fo r the fo ur  sc a l es . 
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TABLE 5 . 1 .  Fac tor  St r uc ture of  Wo rk and Home Demand s and Rewa r d s  

Fac to r  Lo ad i ngs 

a 
I t em Wo rk Rewa r d s  Home Rewa r d s  Home Demand s 

1 0 .  My wo rk l i f e i s  r eward i ng . 9 1 . 0 8 - . 0 0 
3 .  I f e el wo r t hwh ile . 8 6 . 0 4 . 0 1 
9 .  I feel s ucce s s f ul . 8 4 . 2 0 - . 0 3 
4 • My m i n d i s  st imula t ed . 8 4 - . 0 0 - . 0 2 
2 .  I enjo y wh a t  I do . 8 0 . 0 0 . 0 1 
8 .  I f eel l ike I belo ng . 7 5 . 1 0 - . 0 0 
5 • I f e el i nd epe ndent . 7 0 . 0 9 - . 0 1 
6 .  feel co n f iden t about f u t u r e  . 7 0 . 2 3 - . 0 0 
7 .  I have a good i n come . 32 . 1 1 - . 0 2 
1 .  I e a r n  less than I dese r v e  . 1 2 - . 0 1 - . 0 3 

3 .  I f e el wo r t hwh ile . 1 3 . 8 6 . 0 4 
9 .  My home l i f e i s  rewar d i ng . 1 3 . 8 5 - . 0 5 
8 .  I f eel s ucces s f ul . 1 6 . 8 4 - . 0 6 
7 .  I enjo y wha t  I do . 0 7  . 8 0 - . 0 5 
6 .  I feel i nd ependent . 1 6 . 7 6 - . 1 6  
2 .  My m i n d i s  st imul ated . 0 4 . 7 5 . 0 6 
1 .  I f e el impor tant . 1 0 . 7 5 . 0 9  
4 .  co n t rol over th i ng s  . 0 2 . 6 7 - . 1 5  
5 .  I f e el i nd ependen t - . 0 2 . 6 2 - . 1 8 

Wo rk Dema n d s  

- . 0 0 
- . 0 2 

. 0 1 

. 1 4 
- . 1 0 
- . 1 1 
- . 02 
- . 0 5 

. 1 4 
- . 0 8 

. 0 0 
- . 0 3 
- . 0 3 
- . 0 6 

. 0 1 
- . 02 
- . 04 

. 05 

. 04 

0'\ 
U1 



TABLE 5 . 1 .  ( Con t i n ued ) 

3 .  
a .  

5 .  
6 .  
4 .  
2 .  
1 .  
7 .  

8 .  
6 .  
4 .  
3 .  
7 .  
5 .  
2 .  
1 • 

Fac tor Lo ad i ngs 

a 
I t em Wo r k  Rewa r d s  Home Rewa r d s  Home Demands Wo r k  Demand s  

l o ng ho u r s  o f  e f fo r t  - . 0 4 . 0 2 1 . a 1  

My home l i fe i s  demand i ng . 0 0 - . 1 5 . 8 6 
t i ght s ch ed u l i ng . 0 2 . 0 1  . 8 0 
n eed s o f  o the r s  above o wn - . 0 5 - . 0 6 . 8 0 
ta kes a l o t  emot ion a l l y  - . 0 2 - . 2 2 . 7 8 
a l o t o f  r es pon s i b i l i t y  - . 0 3 . 0 4 . 7 7 
t a kes  phys i c a l  e f for t - . 0 1 - . 0 4 . 7 3 
t a kes  comprom i s i ng - . 0 0 - . 1 2 . 7 3 

My wo r k  l i f e i s  demand i ng . 1 7 - . 0 0 . 1 4 
e nv i r onment i s  s t r e s s f u l  - . 1 9 - . 0 4 . 1 2 
ta ke s  a l o t  emot ion a l l y  - . 1 3 - . 0 4 . 1 1 
c o n s t a n t  con f l i c t  - . 1 9 - . 0 5 . 0 6 
t i ght s ch edu l i ng . 1 6 - . 0 2 . 1 6 
r eq u i r es compe t i ng - . 0 7 - . 0 1 . 1 6 
n e ed new idea s r eg u l a r l y  . 3 9 . 0 0 . 1 0 
t a ke s  ph ys i ca l  e f f o r t  . 0 2 . 0 8 . 2 0 

a 
Some i t ems have been abb r ev i a t ed to s a v e  s pa c e . See Append i ces A-D 
f o r  f ul l  t ex t . 

. 0 8 

. 1 6 

. 2 0 

. 1 0 

. 2 2 

. 0 4 

. 1 4 

. 1 7 

. 8 1 
• 7 7  
• 7 7  
. 7 6 
. 7 3 
. 6 5 
. 5 0 
. 3 3 

m 
m 
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I n ter r o l e  I n t e r act i o ns 

Al l the i t ems concer n i ng r o l e  i n t e r ac t i o ns we r e  

a n al y z ed , w i th t h e  ex pectat i o n  o f  f i nd i ng the t h r ee fact o r s  

o f  i n t e r r o l e  conf l i ct ,  r o l e  over l oad an d i n te r r o l e  

enhancement . The enhancemen t i t ems c l ea r l y  f o rmed a 

d i s t i nc t  f a c t o r , b ut t he con f l i c t  and ov e r l oad i t ems wer e 

not  d i s t i ng u i s hab l e  as s e p a r a t e  factor s . 

Th i s  r es u l t  i s  cont r a r y  t o  prev io us r es e a r ch wh i ch 

has deal t  w i th r e l a t ed con s t r uct s and ove r l app i ng b u t  not 

ident i ca l  i t ems ( Thompso n ,  1 9 8 4 ; W i l ey , 1 9 8 3 ) . A 

par t i c u l a r  f eat u r e  o f  the pres ent set o f  i n t e r r o l e  con f l i ct 

i t ems was the add i t i o n  o f  pa r al l el i t ems conce r n i ng " home 

i n t e r f er i ng w i th wo r k" to the gene r a l l y  i nc l uded ones 

r ef e r r i ng t o  " wo r k i n te r fe r i ng w i t h  home . "  Res e a r che r s  

i nt e r e s t ed i n  the s t r uc t u r e  o f  wo r k/home i n t e r r o l e  con f l i ct 

m ig ht we l l  e x p l o r e  f u r t he r  ho w wo r k-home and  home-wo r k  

i n t e r f e r ence r e l a t e  to e ach other a nd t o  r o l e  ove r l o ad . 

Fo r present  pu r poses , however , a two - f a c t o r  sol ut i o n  

was i n t e rp r e t ed , wh i ch i s  s umma r i z ed i n  Tab l e  5 . 2 .  Th i s  

s ho ws a c l ea r  d i s t i n c t i o n  b etween the pos i t i v e  and  negat i v e  

i n t er act i o n  o f  home and wo r k  l i fe .  Fac t o r  1 ,  i nc l ud i ng a l l  

the i n t e r r o l e  con f l i c t  a n d  r o l e  o v er l oad i t ems , i s  l abel ed 

" I n t e r r o l e  S t r es s . "  Fac t o r  2 i nc l udes the pos i t i v e  

i n terac t i o n  i t ems a n d  i s  l abeled " I n te r r o l e  Enha n c emen t . "  



TABLE 5 . 2 . Fac to r Load i ng s  o f  Home and  Wo r k  I n te r ac t i o n s  

2 2 . 
1 3 .  

6 .  
2 6 .  
2 0 . 
2 4 . 
1 8 . 

1 .  
9 .  

1 5 .  
1 9 . 

8 .  
3 .  

2 3 .  
1 0 . 

5 .  
1 1 . 
1 4 . 

1 6 .  
4 .  
7 .  
2 .  

1 2 .  
1 7 .  
2 5 . 
2 1 .  

a 
i t em 

f e e l  ove r l o ad ed beause o f  wo r k  a nd f am i l y  r e s po n s i b i l i t i es 
t o o  man y t h i ng s  constan t l y  d emand i ng my a t t e n t i o n 
wo r k  makes i t  di f f i c u l t t o  b e  the w i f e/mo ther  I ' d  l i ke t o  b e  
I f e e l  r us hed to d o  the th i ng s  I h a v e  t o  d o  
My wo r k  s ch ed u l e  co n f l i ct s  w i th my f am i l y l i fe 
wo r k  t a kes t ime I ' d l i ke t o  s pend w i t h  fam i l y  
I d o n ' t h ave t ime f o r  mys el f 
I d on ' t  have t i me to d o  ev e r yth i n g  ex pec t ed o f  me 
Fam i l y  d emand s cause me p r ob l ems w i th my wor k  s ched u l e  
Wo r k  keeps me away f r om home t o o  much 
d ema nd s  o f  fam i l y  make s i t  d i f f i c u l t  to c o n c en t ra te at wo r k  
I f e e l  l i ke  I ' m wo r k i ng t wo f u l l - t i me j ob s  
I th i n k  abo ut home and f am i l y  a t  wor k  
I c an ' t a c t  the same way a t  wo r k  a s  I d o  a t  home 
I c an ' t  a c t  the same wa y a t  home as  I d o  a t  wo r k  
My home i n te r es t s  ta ke t o o  much t i me a wa y  f r om my wo r k  
I ' m p r e o c c up i ed w i th wo r k  when  I ' m a t  h ome 
My f am i l y  ta kes up t ime I ' d  l i ke t o  s pe nd wo r k i ng 

Hav i ng a rewa rd i ng home l i fe h e l p s  me d o  my wo r k  we l l  
whe n  I have problems a t  wo r k , f am i l y  h e l ps my p e r s pe c t i ve 
hav i ng f am i l y  to  t al k  t o  h e l ps w i th  f r u s t r a t i o n s  a t  wo r k  
I ' m a mo r e  l ov ing w i fe/mo ther b ec a use my wo r k  i s  r ewar d i ng 
My wo r k  l i f e benef i t s f r om my be i ng a w i f e/mo ther  
My  home l i fe bene f i t s f r om my wo r k i n g  
when  I h ave problems a t  home , wo r k  h e l p s  m y  pe r s pec t i ve 
hav i ng peo p l e  to  t a l k  t o  a t  wo r k  he l ps f r us t r a t i o n s  a t  home 

a 

Fact o r  
S t r e s s  Enh ancemen t 

. 7 7 

. 7 5 

. 7 3 

. 7 1 
• 7 1  
. 7 1 
. 6 8 
. 6 6 
• 6 4  
. 6 4 
. 6 2 
. 5 9 
. 4 1 
. 4 0 
. 3 6 
. 3 5 
. 3 2 
. 2 4 

- . 0 9  
- . 1 2 
- . 0 6 
- . 1 9 

. 0 0 
- . 0 4 

. 0 9  

. 1 7 

- . 1 1 
- . 0 4 
- . 1 0  

• 0 2  
- . 0 5 

. 0 2 
- . 0 9 

. 0 3 
- . 1 4 

. 0 4 
- . 1 4 

. 0 2 

. 1 1 
- . 2 1 
- . 1 0  
- . 0 1 
- . 1 1 
- . 2 1 

• 7 1  
. 6 9 
. 6 7 
. 5 6 
• 5 4  
. 4 6 
. 1 7 

- . 8 4 

Some i t ems have been abbrev i a ted t o  s a v e  s pace . See Append i x  E f o r  f u l l  t e �t . : 



One i tem d id not l o ad a t  the cr i ter i o n  v al ue o f  . 3  

o n  Fac tor  1 and was no t i n c l uded i n  the I n t�r r o l e  St r es s  

s c a l e , wh i ch y i e l d ed an alpha coef f i c i e n t  o f  . 8 9 .  

6 9  

Two po s i t i ve i n t e r ac t i o n  i t ems d i d n o t  l o ad at the 

r equ i r ed . 3  l evel  o n  the I n t e r r o l e  Enhanc ement f ac t o r , a nd 

the i n te r n a l  cons i s t ency o f  t he r ema i n i ng 6 - i t em s c a l e  d i d 

not  r e a ch the c r i t er i o n  level  o f  . 7  t o  j us t i f y  i t s  use f o r  

h ypothes i s  t e s t i ng . Th i s  con f i rmed the c o nc l us i o n  b a s ed o n  

t h e  p i l o t  s t ud y  t h a t  i nt e r r o l e  enhanceme n t  m a y  b e  a f e r t i le 

a r e a  o f  s t ud y , b ut tha t mo r e  tho r o ugh i t em der i v at i o n  a n d  

sc a l e  developmen t  a r e  n eed ed f o r  emp i r i c a l  r e s e a r ch . ( See 

Append i x  K for the cor r e l a t i on s  between the i n ter r o l e  

enhanc emen t  s c a l e  and other  v a r i ab l es u s ed i n  the s t ud y . )  

Soc i a l  Suppo r t  

The two soc i a l  s uppo r t  i t ems dea l i ng w i th p r act i c a l  

and emot i o n a l  s uppo r t  f rom " other  commun i t y  memb e r s "  we r e  

e l im i n ated f r om the a n a l ys i s  because a l ar g e  n umbe r  o f  

s ub j ec t s  e i th e r  l e f t  them o ut or i nd i c a t ed they we r e  

i napp l i c a b l e  o r  mea n i ng l ess . Fac t o r  an a l ys i s  o f  the 

r ema i n i ng 16  i t ems was ex pect ed to y i e l d  a t wo- f a c t or 

so l ut i o n  o f  Home Suppo r t  a n d  Wo r k  Suppo r t . However , a f i ve­

f a c t o r  so l ut i o n  as shown in Tab l e  5 . 3 b e s t  descr i b ed the 

d a t a , us i ng the c r i ter i a  d i s c us s ed a t  the b eg i n n i ng o f  t h i s  

s e ct i o n . As i n  the p i l o t  s t udy , n o  d i s t i nc t i o n  between 

emot i o n a l  and p r ac t i ca l  s uppo r t  was fo und , the so urce o f  



TABLE 5 . 3 .  Factor  S t r u ct ure o f  Soc i al Suppo r t  

Type o f  So u r c e  o f  
Suppo r t  S uppo r t  Fac t o r  1 

emo t i o n a l  c l i en t s/st udents . 8 5 
pr a ct i c a l  c l i en t s/ s t udents . 8 2 
emo t i o n a l  s ubord i n ates . 8 1 
p r a c t i c a l  s ubo rd i na tes  • 7 9  

emo t i o n al r e l a t ives . 0 6  
pr ac t i c a l  r e l at i ves - . 0 1 
emo t i o n a l  f r i e nd s  . 1 4 
p r ac t i c a l  f r i ends . 0 8 

p r a c t i c a l  bos s/emp loyer • 0 9 
emo t i o n a l  boss/empl oyer . 1 6 
p r a ct i c a l  c o l l eaug ues/cowo r k e r s  . 3 1 
emo t i o n a l  co l l ea ug ues/ cowo r ke r s  . 3 6 

p r act i c a l  h u sb a nd . 0 8  
emo t i o n a l  husband . 1 2 

p r a ct i c a l  ch i ld/ r en . 0 7  
emo t i o n a l  ch i l d/ ren . 0 6 

Fac t o r  Lo ad i ng s  

Fac to r 2 Fac to r 3 

. 0 9 . 0 8 

. 1 0 . 1 1 

. 0 3 • 2 4  

. 0 2 . 2 5  

. 8 2 . 0 9  

. 8 1 . 1 0 

. 7 0 . 2 6 

. 6 8 . 3 1 

. 1 6  . 8 3 

. 1 5 . 8 0 

. 2 7  . 6 6 

. 2 6 . 6 1 

. 0 9 . 1 2 

. 0 8 . 1 1 

. 1 3 . 0 7  

. 1 0 . 0 5 

Fac to r 4 

. 1 0 

. 1 3 

. 0 1 

. 0 1 

. 1 3 

. 2 0 
- . 0 7 
- . 0 5 

. 1 5 

. 1 2 

. 0 3 

. 0 1 

[[] 3 

. 0 2 
- . 0 3 

Fac to r 5 

. 0 6 

. 0 7 

. 0 1 

. 0 2 

. 0 3 

. 1 3 
- . 0 0 

. 1 6 

. 0 8 

. 0 4 

. 0 5 
- . 0 2 

. 0 2 
- . 0 4 

[lli 4 

....... 
lSI 



s uppo r t  b e i ng the cr i t i c a l  v a r i ab l e  i n s te ad . E ach o f  the 

f i ve fac t o r s  cons i s t ed o f  the emo t i o n a l  an d p r ac t i cal  

s uppo r t  i tems f o r  the  i nd i v i d u a l s  men t i o n ed : Factor  1 ,  

boss  a n d  cowo r ker s ' suppo r t ; Fac t o r  2 ,  r e l a t i ves ' and 

f r i ends ' s uppor t ;  Fac t o r  3 ,  s uppo r t  f r om emp l o yees or  

s ubo rd i n ates a n d  f r om c l i e n t s , p a t i e n t s  o r  s t uden t s ; 

7 1  

Fact o r  4 ,  h usband ' s  s uppor t ;  Factor  5 ,  ch i ld ren ' s  s uppo r t . 

A two - f a c t o r  so l ut io n  wa s not  c l ea r l y  

i nt e r p r e t ab l e . However , d i v i s i o n  o f  the soc i al s uppo rt 

i tems i n t o  f i ve s c a l es for hypot hes i s  t e s t i ng was 

p r o b l ema t i c  in that two of the meas u res  ( h usband s up�o r t  

a n d  ch i l d ren ' s  s uppo r t )  wo u ld cons i s t  o f  o n l y t wo i t ems 

each , w i t h  a t tendant p r ob l ems of r e l i ab i l i t y , and even the 

r ema i n i ng s c a l es wo uld comp r i s e  o n l y  four  i t ems each . 

Comb i n i ng t h e  i t ems l o ad i ng o n  Factors 1 and 3 i n t o  a Wo r k  

Suppo r t  s c a l e  y i e l ded an 8 - i t em mea s u r e  w i t h  a n  a l ph a  

coef f i c i e n t  of  . a s .  A Home Suppo r t  s c a l e  fo rmed w i th the 

i tems l o ad i ng on the r ema i n i ng f a c t o r s  y i e ld ed an 8 - i t em 

meas u r e  w i t h  an a l pha coe f f i c i en t  o f  . 7 3 .  The s e  

coe f f i c i e n t s  wer e above t h e  c r i t er i o n  est a b l i s hed for  

acc ep t a b l e  i n t e r n al cons i s tency , all  the i tem- t o t al 

c o r r e l a t i o ns wer e  above . 3  f o r  the two s c a l e s  ( se e  Table 

5 . 4 ) , and the mea s ures c ov e r ed the doma i n  of  the 

cons t r uc t s , so the Home Suppo r t  a n d  Wo r k  Supp o r t  s ca l es 

we r e  r et a i n ed for h ypo thes i s  t e s t i ng . 



T ABLE 5 . 4 .  I t em-Sc a l e  Co r r e l a t i o n s  for  Home Suppo r t  and 
Wo r k  S uppo r t  Sca l es 

Type o f  
S uppo r t  

Emot i o n a l  
Pract i c al 
Emo t i o na l  
Pr act i c al 
Emo t i on a l  
Pr act i c al 
Emo t i on a l  
Pr act i c al 

Emot i o n al 
P r ac t i ca l  
Emo t i o n a l  
P ract i c a l  
Emo t i o n al 
P r ac t i c a l  
Emot ion a l  
P r ac t i ca l  

So u r c e  o f  
Suppo r t  

HOME SU P PO RT 

husband 
h usb a nd 
ch i l d/ ren  
ch i l d/ r en 
r e l a t i v es 
r e l a t i ves 
f r i en d s  
fr i ends 

WOR K SU P PO R T  

bos s/emp l oyer 
bos s / empl o ye r  
s ub o r d i n a t es 
s ubo rd i n a tes 
co l l e ag ues/ cowor kers 
co l l eag ues/cowo r ke r s  
c l i en t s/ s t udents 
cl i e n ts/st ude n t s  

I t em- Sca l e  
Co r r e l a t i o n  

. 3 3 
. 3 6 
. 37 
. 42 
. 53 
. 5 7 
. 42 
. 4 8 

. 5 4 

. 5 0 

. 6 5 

. 64 
• 5 8  
. 5 8 
. 62 
. 62 

7 2  



7 3  

Cop i ng 

Fac t o r  an a l ys i s o f  the th i r ty i t ems o n  the Co pi ng 

s c a l e  y i e l d ed f o u r  fact o r s  w i th e i genval ues above 1 ,  each 

accoun t i ng for mo r e  than 5 %  of the v ar i an ce ( se e  Table 

5 . 5 ) . Factor  1 con s i s t ed o f  a l l  the i t ems that  i nvo lved 

mak i ng e f f o r t s  t o  meet the d eman ds b e i ng mad e o f  one , s uch 

as wo r k i ng h a r d , be i ng e f f i c i e n t  and ma k i ng backup p l ans . 

Th i s  was l ab e l ed " Org an i z ed Co p i ng , "  an d was one o f  the two 

c l e a r  c l u s t e r s  iden t i f i ed i n  the p i l ot s t ud y . The other 

was the g ro up of i t ems l o ad i ng on Fac tor  2 ,  wh i ch r e f er r ed 

t o  cop i ng b y  t a k i ng c a r e  o f  onesel f ,  s uch a s  e.a t i ng 

n u t r i t i o us l y ,  e x er c i s i ng , a n d  mak i ng t ime f o r  ones e l f a n d  

on e ' s pe r so n a l  l i f e .  Th i s  wa s l ab e l ed " Se l f -Care Cop i ng . "  

Factor 3 i n c l uded a var i e t y  o f  co p i ng s t r a teg ies t h a t  

i nv ol v e  other  peop l e  i n  some way .  These i nc l ud e  g e t t i ng 

he l p  f r om o the r s , d i s c us s i ng and reso l v ing con f l i c t s  w i th 

them , negot i a t i ng r o l e  behav i o r  at wor k  and s ee k i ng soc i a l 

s uppo r t , a n d  the factor  wa s l abeled " So c i a l l y-O r i en ted 

Cop i ng . "  

I t ems l o ad i ng h i gh on the fo urth f a c t o r  gener a l l y  

descr ibed way s  o f  con t r o l l i ng o ne ' s own percept i o ns , and 

the factor  wa s l abeled " Per spec t i ve-O r i e n t ed Co p i ng . "  Th i s  

i n c l udes s uch s t r a t eg i e s  a s  r ede f i n i ng wha t ' s  impo r t ant , 

chang i ng e x pe c ta t ions , f o c us i ng on the b i g  p i c t u r e , 

po s i t i v e  th i n k i ng , and pr a y i ng . However , th i s  f a c t o r  

i nc l ud ed st r a t eg ies o f  neg o t i a t i ng home r o l e s  w i t h  o thers  



TABLE 5 . 5 .  Fac t o r  Str uc t ure o f  Cop i ng . 

a , b 
I tem Org an i zed 

2 0 .  
2 3 .  

1 .  
3 .  
9 .  

1 3 . 

2 4 . 
1 0 .  
2 9 . 
1 9 . *  
3 2 . 
2 7 .  

5 . *  

1 5 .  
1 7 . 
1 8 . 
1 6 .  
2 8 . 
2 1 . 
1 4 .  

I o rg a n i ze my t ime c a r e f u l l y 
o rg an i ze d a i l y  l i f e  fo r e f f i c i ency 
c a r e f u l  n o t  to  wa s t e  a n y  t i me 
wo r k  e x t r a  ha rd a t  home 
wo r k  e x t r a  h a rd at wo r k  
make b ackup p l an s  i n  case 

t a ke g ood c a r e  o f  mysel f phys i c al l y 
make t i me for  mys e l f  
I e x e r c i s e  r eg ul a r l y  
g i v e  u p  my l e i s ure  ac t i v i t i e s  
ea t n ut r i t i o us food , t a k e  v i t am ins  
make s ur e  to get  enough s l eep 
no soc i a l/ ex t r a  act i v i t i e s  a t  wo r k  

c l a r i f y  a t  wo r k  wha t t o  ex pec t o f  me 
s e e k  mo r a l  s uppo r t  from peop l e  a t  wo r k  
r e s o l v e  c o n f l i ct s  w i th peo p l e  a t  wo r k  
e n j o y  mys e l f  w i th my f r i ends 
get help f r om others  at  wo r k  
s ee k  s uppo r t  f r om fami l y  and f r i end s 
I ex p r e s s  my f ee l i ngs 

. 8 1 

. 79 

. 7 4 

. 6 0 

. 5 1 

. 4 0  

. 2 9 
- . 1 5 

. 1 6 
- . 2 1 

. 1 8 

. 0 2 
- . 0 2 

. 1 2 
- . 0 3 

. 1 3 
- . 0 9 
- . 0 8 
- . 0 0 

. 0 4 

Cop i ng Fac t o r  Lo ad i ng 

Sel f-Care  Soc i a l  Per s pec t i v e  

. 1 4 - . 0 4 . 0 4 

. 1 9 - . 0 0 . 1 2 

. 1 6 - . 0 6 . 0 0 
- . 0 8 - . 04 - . 0 4 
- . 1 7 . 0 8 . 0 2 

. 0 4 . 1 7 . 1 4 

. 7 2 - . 0 4 . 1 6 

. 7 0 . 2 2 . 1 9 

. 6 8 . 0 2 . 0 9 
• 54  . 2 5 - . 02 
. 5 0 . 0 2 . 2 7 · 
. 4 2 . 1 8 . 1 9 
. 3 4 . 3 2 - . 2 1 

. 0 1 . 7 3 . 0 6 

. 0 1 • 71  - . 0 2 
- . 0 0 . 7 0 . 1 2 

. 4 3 . 5 0 . 0 7 
--:19 . 5 0 . 0 8 

. 0 8 . 4 5 . 2 2 

. 1 4 . 4 3 . 2 1 

....... 
� 



TAB L E  5 . 5 .  ( Cont i n ued ) 

8 • 

2 .  
2 6 . 

6 .  
3 1 . 

7 .  
2 5 .  
3 0 . 
3 3 . 

4 .  

a , b 
I t em 

d ro p/ r educe un impo r tan t a c t i v i t i e s  

O rg an i zed 

- . 1 0 
s t o p  e x pec t i ng to do th i ng s  pe r fe c t l y  - . 24 
p u t  th i ng s  i n  pe rs pect i ve . 2 8  
concen t r ate  on the po s i t i v e  . 1 7 
r em i nd mysel f how wor t hwh i l e  l i f e i s  . 2 0 
get  o the r s  to  be respo n s i b l e  a t  home - . 0 4 
c l a r i f y  a t  home wha t  to ex pec t o f  me . 1 6 
a s k f am i l y to  ch a nge home ex pec ta t i o n s  - . 0 3 
u s e  r i t ua l  to  " change g e a r s "  . 1 5 
u s e  r e l a xa t i o n , med i ta t i o n , p r a ye r  . 1 3  

a 

Co p i ng Fac to r Lo ad i ng 

S e l f -Ca r e  So c i a l  P e r s pec t i ve 

- . 1 9 . 1 1 . 6 3 
- . 0 5 - . 0 1 . 6 0 

. 2 4 . 1 � . 5 7 

. 1 7 . 0 0 . 5 5 

. 2 7 . 0 5 . 5 1 

. 0 8 . 2 0 . 5 0 

. 2 6 . 3 6  . 4 1 

. 1 0  . 2 5 . 4 1 

. 2 7 . 0 1 . 3 2 

. 1 8 . 0 5 . 3 2 

I t ems have been abb r e v i a t ed to s a v e  s pac e . See Append i x  F f o r  f u l l  t e x t . 

b 
I t ems mar ked * a r e  r ev e r se s c o r ed . 

-...J 
U1 



7 6  

( th r ee i t ems ) , wh i c h  sho u l d  log i c a l l y  c l us t e r  wi th the 

o ther soc i al l y-or i en ted means of cop i ng . One of these 

i t ems d i d i nd eed l o ad above . 3  on factor 3 ,  b ut no t a s  

h ighl y a s  i t  d i d on f a c t o r  4 ,  a nd t h e  o t h e r  two i tems were 

even mo r e  d ef i n i te l y  p a r t  of t he pe r s pec t i v e- ra the r than 

soc i al l y-o r i en ted c l us t er . O f  co u r s e  th i s  co u l d  be an 

a r t i fac t of i tem wo rd i ng or other mea s u r emen t prob l ems , a nd 

i t  l eave s th i s  f acto r mo r e  heterogeneo us than the o thers . 

I t  m ig ht b e  that  r o l es i p  the wo r k  doma i n  a r e  mo r e  c l e a r l y  

de f i n ed by  a nd hence n ego t i ab l e  w i th r o l e  s e nders , wh i l e 

the r o l es o f  wi f e  o r  mo the r a r e  se l f-sent  to a l arger  

d eg r ee , a nd cha ng i ng them i nvo lves a pe r s o n a l  r ed e f i n i t i o n  

o f  e x pec ted beha v i o r  mo re  than a " de a l "  w i t h  othe r s  i n  the 

s ys t em . I t  is no tewor thy that p a r a l l e l  i t ems abo u t  cop i ng 

b ehav i o r  a t  home and wo r k  wer e  answe r ed v e r y  d i f fe r en t l y  i n  

the p i l o t  s t udy , i nd ic a t i ng that some wa ys o f  d e a l i ng w i th 

r o l e  c o n f l i c t  o r  over l o ad a r e  acc ept a b l e  i n  o n e  doma i n  b ut 

no t the o ther . Fo r examp l e , " as k i ng o th e r s  a t  wor k t o  

chang e  wha t  t h e y  e x pect  o f  me" w a s  hard l y  ever  endor sed , 

and hence d e l e t ed a f te r  the p i l o t  s t udy , wh i l e " as k i ng 

others  a t  home to chang e  wha t  the y e x pe c t  o f  me" was 

r et a i n ed and l o ad s  . 4 1 o n  the pers pect i ve- or i en t ed f a c t o r . 

The a l pha coe f f i c i en ts obta i ned f o r  the Co p i ng 

s ub s c a l e s  we re  . 7 5 for O rgan i z ed Cop i ng ; . 7 4 f o r  Sel f -C a r e  

Cop i ng ; . 7 5 f o r  Soc i a l l y-Or i e n ted Cop i ng ; a n d  . 7 0 f o r  

P erspect i v e-Or i en t ed Cop i ng .  Al l the s ubsc a l es w e r e  

r eta i ned for  hypo thes i s  tes t i ng . 
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O u tcome Meas ures 

The t ed i um mea s ur e , when factor a n a l yzed , s ho wed a 

s t r o ng gene r a l  f a ctor  acco un t i ng f o r  4 8 %  o f  t h e  v a r i ance . 

The a l pha coe f f i c i e n t  ob ta i n ed f o r  the s c a l e  wa s . 9 4 . Th i s  

i s  s im i l a r  to the repo r t ed coe f f i c i e n t s  r a ng i ng f r om . 9 1  to 

. 9 3 repo r t ed i n  P i nes et a l . ( 1 9 8 1 ) , who presen ted the 

res u l t s  of 3 �  s ep a r a te s amp l e s  i n  wh i ch t ed i um was 

st ud i ed . The ob ta i ned mea n  v a l ue o f  t ed i um f o r  the pres e n t  

s ampl e wa s 3 . 3 6 , wh i ch comp a res w i th t h e  ove r a l l  n o rma t i v e  

mean v a l ue o f  3 . 3 .  The s t an da r d  dev i a t i o n  wa s . 9 3 , wh i ch 

i s  wi th i n  the r a nge of  . 4  t o  1 . �  repor t ed b y  p r ev i o u s  

researche r s . Use o f  t h e  ted i um sca l e  f o r  hyp o t hes i s  

t es t i ng i n  t h e  p r e s en t  s t ud y  i s  t h e r e f o r e  j us t i f i ed in  

l i ght of i t s  concept ua l appropr i a tenes s , demo ns t r a ted 

i n t e r n a l  cons i s tency and conco rd ance w i th p r ev i o u s l y  

r epo r t ed ps ychomet r i c d a t a  i n  the prese n t  s amp l e , a n d  the 

emp i r i c al ev idence for i t s  con s tr u c t  v a l i d i t y  d i s c us s ed 

prev i o us l y  ( see page 5 7 ) . 

Al l the s a t i s f ac t i o n  i tems i nc l uded i n  the p r es e n t  

s t udy we r e  s ub j ec t ed t o  a f a c t o r  an alys i s , t h e  res u l t s  o f  

wh i ch a r e  presented i n  Table 5 . 6 .  Two f a c t o r s  wer e  

e x t r ac t ed ; o n e  i nc l uded a l l  t h e  j ob s a t i s f act i o n  i tems , 

the other co n s i s t ed of the r ema i n i ng mea s ures o f  

s a t i s f a c t ion . The j ob s a t i s f a c t i o n  s c a l e , prev i o us l y  

devel oped a n d  used for emp i r i ca l  resea r ch , y i e l ded an 

i nt e r n a l  cons i s tency co e f f i c i e n t  of  . 8 5 ,  a nd was ret a i ned 



T ABLE 5 . 6 .  Facto r  Str uctur e of Sa t i s fa ct ion I t ems 

I t em Lo ad i ng on Factor  1 

L I FE DESCR I PT I ON 

2 .  Enjoyab l e-Mi serab l e  . 8 3 
7 .  Rewa rd i ng - D i sappo i n t ing . 8 1 
5 .  F u l l -Empt y . 7 9 
6 .  Ho pe f u l - D i scourag ing . 7 9 
8 .  Br i ng s  o u t  the best i n  me-Doe s n ' t g i v e  me a ch ance . 7 7 
3 .  Wo r thwh i l e-Use l es s  . 7 5 
4 .  Fr i end l y - Lonely . 7 2 
1 .  I n t e r e st i ng-Bor ing . 7 0 

FACET SAT I SFACT I ON 

1 .  Home l i f e i n  gener al 
4 .  Yo u r  f am i l y  l i f e 
2 .  Yo u r  mar r i age 
3 .  The number of good c lose f r i ends yo u h a v e  
5 .  The i n come yo u and yo ur  fam i l y  have 

GE N ERAL SAT I S FACT I O N 

7 .  

8 .  

Tak i ng al l th i ngs  togeth e r , ho w wo u l d  yo u s a y  
th i ng s  a r e  the s e  days? 
" I ' m v e r y  happy" to " I ' m no t too happy" 
In gener a l , ho w s a t i s f y i ng do yo u f i nd the wa ys 
yo u ' r e s pend i ng yo u r  l i fe the s e  days?  
" Comp l ete l y  s a t i s fyi ng "  to " Not v e r y  s a t i s f y i ng "  

. 7 7 

. 7 4 

. 6 9 

. 4 4  

. 4 2  

� 
w 

Lo ad i ng on Facto r  2 

. 2 2 
• 24 
. 1 5  
. 0 7  
. 2 6 
. 2 2 
. 1 1 
. 2 7 

. 0 0 
- . 0 3 
- . 0 2 

. 0 1 

. 1 2 

� 
� -.J 

00 



TABLE 5 . 6 .  ( Co n t i n ued ) 

I t em Lo ad i ng on Factor  1 

JOB SAT I SFACT I ON 

1 .  Al l i n  a l l ,  how s a t i s f i ed a r e  yo u w i th yo u r  j ob? 
4 .  I n  g e n e r a l  how wel l does yo ur  j o b  mea s u r e  up 

to  the  so r t  o f  j ob yo u wan t ed when yo u took  i t ? 
3 .  Know i ng wh a t  yo u know n o w , i f  y o u  had to d ec i d e  

al l ov e r  aga i n  whether to t a ke the  j ob yo u now 
have , wh a t  wo u l d  yo u dec i d e ?  

5 .  I f  a g o od fr i end of  yo u r s  t o l d  yo u he  o r  she wa s 
i n t e r e s t ed i n  wo r k i ng i n  a j ob l i ke  yo u r s  f o r  
yo ur  empl oyer , wha t  wo u l d  yo u t el l  h im o r  h e r ?  

6 .  T a k i ng e v e r yt h i ng i n to accoun t , h o w  l i kel y i s  i t  
tha t yo u w i l l  make a gen u i ne e f fo r t  to  f i nd a new 
j ob w i th i n  the nex t yea r ?  

2 .  I f  yo u were f r ee to  go i n to a n y  t ype o f  j ob yo u 
wan ted , wh a t  wo u l d  yo ur cho i c e  be? 

. 2 1 

. 1 0 

. 1 5 

. 0 9 

. 0 3 

. 1 4 

Lo ad i ng on F a c t o r  2 

. 8 3 

. 8 1 

. 7 9 

. 7 5 

. 6 6 

. 6 5 

....... 
1.0 
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for h ypothes i s  t e s t i ng .  I t  was dec i ded t o  r e t a i n  a gene r a l  

l i f e s a t i s f a c t i o n  mea s u r e  f o r  u s e  i n  test i ng hypotheses . 

Th i s  i nvo l v ed comb i n i ng the e ig h t  " l i f e  desc r i pt i o n "  i tems 

w i th t he two i t ems tapp i ng gene r a l  sat i s f ac t i o n  w i t h  l i f e . 

The i t ems concer ned w i t h  s a t i s fact i o n  w i th s pec i f i c nonwo r k  

l i f e  facets  we r e  el i m i n a ted a s  add i ng no t h i ng un i que to the 

gener a l  con s t r uc t  be i ng mea s u r ed , in add i t ion  to be i ng 

prev i o us l y  u n t e s t ed . The a l pha coe f f i c i e n t  ob t a i n ed f o r  

the r et a i n ed l i f e  s a t i s f ac t i on s c a l e  w a s  . 9 3 .  

Psychomet r i c P r ope r t i e s  o f  t h e  Sca l es 

and Des c r ipt i ve Sta t i s t i cs 

T able  5 . 7 p resents  descr ipt i v e s ta t i s t i c s  f o r  a l l  

the var i ab l e s  i nv e s t i g a t ed , a l o ng w i th i n t e r n a l  cons i s tency 

meas u r es of  r e l i a b i l i t y  ( coef f i c i e n t  a l ph a ) f o r  each 

s c a l e . I n t e r co r r e l a t i o n s  amo ng a l l  the mea s ures  u s ed in  

t he s t ud y  are presen ted i n  Table 5 . 8 . 



T a b l e  5 . 7 .  Des c r i pt i v e  St at i s t i c s  a n d  Re l i ab i l i t y Es t imates f o r  Sca l es . 

Mea s u r e  

Dema nd s 
Home Demands 
Wo r k  Demands 

Rewa rds  
Home Rewa r d s  
Wo r k  Rewa rds 

Suppo r t  
Home Suppo r t  
Wo r k  Suppo r t  

Cop i ng 
Se l f -C a r e  
O rg an i z ed 
So c i a l  
Pers pe c t i v e  

I n t e r a c t i on 
I n te r r o l e  St r es s  
I n te r r o l e  Enh ancement 

O u tc omes 
Ted i um 
L i f e  Sat i s f act i o n  
Job Sa t i s f ac t i o n  

Me an 

5 . 4 9 
4 . 6 3 

5 . 5 8 
5 . 1 9  

4 . 7 2 
3 . 6 5 

4 . 3 4 
5 . 1 4 
4 . 5 8 
4 . 52 

4 . 9 4 
4 . 92 

3 . 3 6 
4 . 6 9 
2 . 4 9  

S t a nd a rd 
Dev i a t i o n  

1 . 2 8 
1 . 2 2  

1 . 9 6  
1 . 1 9  

1 . 1 6 
1 . 3 9 

1 . 1 3 
1 . 9 5 
1 . 9 4 
9 . 9 4 

9 . 9 8 
9 . 8 9 

9 . 9 3 
9 . 9 7 
9 . 5 8 

Sco r e  
Range 

1 . 1 3 to  7 . 9 9 
1 . 0 0 to  7 . 9 9  

1 . 0 0 to  7 . 9 9 
1 . 5 9 to 7 . 9 9 

1 . 2 5 t o  7 . 9 9 
1 . 0 0 to  7 . 9 9 

1 . 0 0 to  6 . 8 8 
1 . 8 3 to  7 . 9 9 
1 . 0 0 t o  7 . 9 9 
1 . 7 9 t o  7 . 9 9 

1 . 0 0 t o  6 . 5 3 
2 . 3 8 to  6 . 7 5 

1 . 1 4 to  6 . 1 9 
1 .  9 9 to  6 .  2 9 
1 . 0 0 t o  3 . 1 7 

Al pha 

. 9 3 

. 8 3 

. 9 1 

. 8 8 

. 7 3 

. 8 5 

. 74 

. 7 5 

. 7 5 

. 7 9 

. 8 9 

. 6 3 

. 9 4 

. 9 3 

. 8 5 
co 
...... 



Tab l e  5 . 8 .  I n terco r re l a t ions Amo ng Majo r Var i ab l e s . 

Var i ab l e  1 2 3 4 5 6 7 8 

1 .  Home Demands 1 0 0  36 * 5 3 *  -1 6 - 0 4  - 0 3  -1 0 +  -27 * 
2 .  Wo r k  Demands  100  4 9 *  - 0 4  - 0 1  - 1 0 +  - 0 0  - 1 5 *  

3 .  In ter ro l e  Stress  1 0 0  - 2 5 *  - 1 7 *  - 1 7 *  - 1 4 *  -4 0 *  

4 .  Home Rewa rds 1 0 0  2 2 *  3 9 *  1 8 *  3 0 *  
5 .  Wor k  Rewa rds 1 0 0  1 9 *  4 6 *  1 7 * 

6 .  Home Suppo r t  1 0 0  4 1 *  2 0 *  
7 .  Wo r k  Suppo r t  1 0 0  2 7 *  

8 .  Sel f-Care  Co pi ng 1 0 0  
9 .  O rg a n i z ed Copi ng 

1 0 . So c i al  Cop i ng 
1 1 .  Pe r s pect i v e Cop i ng 

1 2 . Ted i um 
1 3 .  L i f e Sa t i s fact ion 
1 4 .  Job Sa t i s f a c t ion 

* one- ta i l ed s i g n i f i c ance l ev el . 0 0 1  

+ one- ta i l ed s i gn i f i c a n c e  l ev e l  . 0 1 

Dec ima l s have been om i t t ed 

9 1 0  1 1  1 2  1 3  1 4  

2 0 *  - 1 3 *  0 0  2 9 *  - 0 9  - 0 7  
0 7  -0 2 0 2  2 2 *  - 0 4  - 1 8 *  

0 1  - 1 6 *  - 1 2 +  5 1 *  -2 7 *  - 2 4 * 

1 3 *  2 1 *  
1 1 +  2 1  * 

0 9 +  2 8 *  
0 9 +  3 1  * 

1 4 *  5 2 *  
1 0 0  0 9 +  

1 0 0 

32 * -4 7 *  
2 0 *  - 4 2 *  

2 8 *  - 2 8 * 
2 6 *  - 3 4 * 

4 2 *  -4 1 *  
2 1 *  -0 7 
4 6 *  -2 1 *  

1 0 0  - 3 0 * 

1 0 0  

5 8 *  0 9 +  
4 8 * 6 9 *  

4 1  * 1 1 +  
4 1  * 3 7 *  

3 2 * 1 5 *  
1 6 *  0 5  
2 5 *  1 4 *  
3 6 *  0 7  

-6 6 *  - 4 2 *  
1 0 0  3 8 *  

1 0 0  

00 
N 



Hypo the s i s  Tes t i ng 

The resea r ch foc u s e s  on i n t e r r o l e  s t r e s s  - how i t  

r e l ates t o  the d emands o f  a m u l t i p l e - r o l e  l i f es t y l e  

( hypothe s i s  1 ) ; i t s  a s soc i a t i o n  w i t h  t he wel l-be i ng o f  

wo r k i ng f am i l y  women ( hypotheses 2 a n d  3 )  a n d  the e f fects  

o f  cop i ng behav i o r  ( hypotheses 4 ,  7 ,  1�  and 1 3 ) , soc i al 

s uppo r t  ( hypotheses 5 ,  8 ,  11  a n d  1 4 )  an d pe r so na l  rewa r d s  

( h ypo the s e s  6 ,  9 ,  1 2  a n d  1 5 )  i n  l i ght o f  these 

r e l at i o ns h i ps . Two sets  of  h ypotheses wer e  e x p l o r ed , t he 

f i r s t  concer n ed w i t h  p r ed i ct i ng i n t e r r o le s t r e s s  i t s el f , 

t he second w i t h  p r ed i c t i ng t h r ee mea s u r e s  o f  wel l -be i ng , 

t a k i ng i n t e r r o l e s t r e s s  i n to a c co un t . F i g u r es 3 . 2  and 3 . 3  

( pp .  2 6 -2 7 )  i l l us t r ate the r e l a t i o n sh i ps r es e a r ched . 

Hypothes i s  1 

8 3  

Hypothes i s  1 p ro po sed that home a n d  wo r k  deman ds  

wo u ld b e  s i g n i f i c ant p r ed i ct o r s  o f  i n t e r r o l e  s t ress , and 

was t e s t ed by reg ress i ng i n t e r r o l e  s t r es s  on home d emands  

and  wo r k  d emands ( s ee Tab l e  5 . 9 ) . The two d emands s c a l e s  

wer e  f i r st e n t e r ed i n t o  t h e  equa t i o n  together t o  test  t h e  

s imple add i t i ve mode l ,  a n d  t h e n  t he i r  i n t e r act ion  was 

i nc l ud ed to see whe the r it con t r i b ut ed s i g n i f i ca n t l y  to the 

p r ed i ct i o n  beyo nd any d i r ect e f f ect s . 



Tab l e  5 . 9 .  Reg r e s s i o n  An alys i s  of  I nt e r r o le S t re s s  on 

Home and Wo r k  Deman ds 

var i ab l e  ( s}  in the 
equa t i o n  

Demands 
Home Deman ds 
Wo r k  Demands 

a 

R 

. 6 2 

2 a 
R ( F ) 

. 3 8 ( 1 9 0 . 0 8 } * * *  

2 
F t o  test a sso c i a ted R coef f i c i e n t  

b 

b 
Be t a  ( t } 

. 4 0 ( 1 1 . 9 9 } * * *  

. 3 4 ( 1 0 . 1 4 }  * * *  

t t o  test asso c i a ted beta coe f f i c i e n t  

* * *  s ig n i f i c ant  a t  the . 0 0 1  level  

A s i g n i f i ca n t  mul t i p l e  R of  . 6 2 w a s  obta i n ed whe n  

8 4  

t h e  two demands sca les we r e  u s ed as p r ed i c t o r s  o f  i n t e r r o l e  

s t r es s . The R-squa red v a l ue i n d i c at ed tha t approx imat e l y  

3 8 % · o f the v a r i ance i n  t he i n t e r r o le s t re s s  meas u r e  co u ld 

be accoun ted for  by  home and wo r k  deman ds  i n  a s i mple  

add i t i ve mode l . S i gn i f i c a n t  b e t a  we i g h t s  ( . 4 0 f o r  home 

d eman d s , . 3 4 f o r  wo r k  deman ds } demo n s t r a t ed that each 

v a r i ab l e  con t r i b u t ed un i q ue l y  to i n ter r o l e  s t ress . The R-

squa r ed v a l ue of the equa t i o n  d id no t i n c r ease 

s i g n i f i c an t l y  when the i n t e r ac t i ve t e rm was i ncl ud ed . ( The 

change in R-squa r ed of . 0 0 1 2  had a chan c e  v a l ue g r ea ter 
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than . 2 6 ) . Th i s  imp l i ed that  the j o i n t  e f f ect s o f  home a nd 

wo r k  d emands  d i d  no t ad d to the p r ed i c t i o n  o f  i n t e r r o l e  

s t re s s  beyo nd the i r  i nd i v i d u a l  d i r ec t  e f f ects . H ypothes i s  

1 was the r e f o r e  s uppor ted , b y  a n  ad d i t i v e  r ather than an 

i nt er ac t i v e  mode l . 

Hypothes i s  2 

Hypotheses 2 a , b and c p r o posed a s i g n i f i ca n t 

a s soc i a t i o n  between i n t e r ro l e  s t re s s  and , r e s pec t i ve l y , 

t ed i um ,  l i f e  s a t i s f ac t i o n  and j ob sa t i s f ac t i o n . The 

b i va r i at e  co r r e l a t i o n s  of each o u tcome mea s u re w i t h  

i n ter r o l e  s t r e s s  a r e  presen ted i n  Table 5 . 10 .  

T ABLE 5 . 1 0 .  Co r r e l a t i o n a l  An a l y s e s  of  Out come Mea s ures 
w i th I nte r r o l e  St r es s . 

Outcome 
var i ab l e  

Cor r e l a t i o n  w i th 
i n te r r o l e  s t r e s s  

( a ) Ted i um 
( b )  L i f e  Sat i s fact i o n  
( c ) J o b  Sa t i s f a c t i o n  

. 5 1 
- . 2 7 
- . 2 4 

a 
r - s q u a r ed ( F ) 

. 2 6 ( 2 1 8 . 8 4 ) * * *  

. 0 7 ( 4 7 . 7 5 ) * * *  

. 0 6 ( 3 8 . 27 ) * * *  

* * *  s i g n i f i cant  a t  the . 0 0 1  level . 

a 2 
F t o  test the asso c i a ted r coe f f i c i e n t . 
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S i gn i f i c a n t  cor r e l a t i o n s  we re fo und bet wee n 

i n ter r o l e  st r es s  a n d  each o f  t he o ut come v a r i ables unde r 

s t ud y .  A s t r o ng pos i t i v e  a s soc i a t i o n  wa s fo und b et ween 

ted i um and i n t e r r o l e  s t r es s , the R - squa r ed v a l ue i n d i c a t i ng 

t ha t  a l most  2 6 %  o f  the v a r i ance i n  t ed i um could  b e  

p r ed i c ted by  t h i s  r e l at i o ns h i p .  The two s a t i s f act i o n  

meas ures w e r e  n eg a t i v e l y  a s soc i a t ed w i t h  i n t e r r o l e  s t ress . 

Wh i l e s t a t i s t i c a l l y  s i g n i f i can t , t hese r e l at i o nsh i ps c o u l d  

account for  o n l y  a sma l l  po r t i o n  o f  the v a r i ance i n  the 

o ut come mea s u r e s , 7% in the c a se of j ob sa t i s f act i o n  and 6 %  

fo r l i fe s a t i s f act ion . 

Hyp o t hes i s  2 wa s t h e r e f o r e  suppo r t ed , a l tho ugh the 

s i z e  of  t he e f f ects  f o r  H ypotheses 2 b  and 2c  was sma l l . 

Hypothes i s  3 

Hyp o t he s i s  3 p r o posed tha t i n ter r o l e  s t r es s  wo u l d  

med i a t e  the r e l a t i o ns h i p  between the demand s a nd the 

o ut come mea s u res . To  test f o r  med i a t i o n , t h r ee p i eces o f  

ev idence we re  e x am i n ed . F i r s t l y , i n t e r r o l e  s t re s s  was 

s i g n i f i ca n t l y r e l a t ed to the d emands mea s ures  a n d  to each 

of the o u tcomes , as shown b y  the res u l t s  o f  h ypothe s es 1 

through 2 c . Nex t , a se r i es  o f  h i e r a rc h i c a l  reg r es s i on 

a n a l y s e s  wa s co nd ucted r eg r e s s i ng each o f  the th ree o u tcome 

mea sures  on home and wo r k  d eman ds , w i t h  and w i t ho ut 

p a r t i a l l i ng o ut the e f f ec t  of i n t e r r o l e  s t re s s  ( s ee Table 

5 . 1 1 ) . ( As r ecommen ded by James a n d  Brett  ( 1 9 8 4 ) , s uch 



Tab l e  5 . 1 1 .  H i e r a r ch i cal  Reg res s i o n  An a l ys i s  o f  t h e  Outcome Va r i ab l e s  
o n  Demand s a nd I n t e r r o l e  S t r e s s  • 

Eq ua t i o n  
n umber 

var i abl e ( s )  i n  
the eq ua t i o n  

1 .  I n t e r  r o l e  Stress  

2 .  Deman d s  
Home Dema nds 
Wo r k  Demands 

2 2 a 
R R R cha nge ( F ) 

Dependent  Var i ab l e : T ed i um 

. 5 1  . 2 6 ( 2 1 8 . 8 4 ) * * *  

. 3 1 . 1 0 ( 3 5 . 9 3 ) * * *  

3 .  Demands and I n te r r o l e  St r e s s  . 5 1 . 2 6 . 1 6 ( 1 4 4 . 1 5 )  * * *  
I n te r r o l e  S t r es s  
Home Dema nds 
Wo r k  Demands 

4 .  I n t e r r o l e  S t re s s  

5 .  Deman d s  
Home Demands 
Wo r k  Deman ds  

Dependent va r i ab l e : L i fe Sa t i s f a c t i o n  

. 2 7 . 0 7 ( 4 7 . 3 7 ) * * *  

. 0 9 . 0 1 ( 2 .  51 ) 

b 
Be t a  ( t )  

. 2 4 ( 6 . 0 9 ) * * * 

. 1 3 ( 3 . 3 4 ) * * *  

. 51 ( 1 2 . 0 1 ) * * *  

. (13 ( . 8 7 )  
- . 0 4 ( - 1 . 1 0 )  

- . 0 8  - 1 . 9 5 )  
- . 0 1 - . 3 3 )  co 

-..J 



Tab l e  5 . 1 1 .  

Eq ua t i o n  
n umber 

( Cont i n ued ) 

va r i ab l e ( s ) in 
the eq ua t i on 

R 
2 2 a 

R R change ( F ) 

Dependent var i ab l e : Job Sa t i s f act i o n  

6 .  I n t e r r o l e  S t r e s s  

7 .  Demands 
Home Demand s 
Wo r k  Deman d s  

8 .  Demand s a nd I n t e r r o l e  St r e s s  
I n t e r r o l e  S t r es s  
Home Demands 
Wo r k  Demands 

a 2 
F to test R -ch ange 

b 
t to te s t  beta coe f f i c i e n t  

. 2 4 

. 1 8 

. 2 6 

* * *  s i gn i f i c an t  a t  t he . 0 0 1  l e v e l . 

* s i g n i f i cant  a t  the . 0 5 level . 

. 0 6 ( 3 8 . 2 7 ) * * *  

. 0 3 ( 1 1 . 2 6 ) * * *  

. 0 7 . 0 4 ( 2 4 . 9 3 ) * * * 

b 
Be t a  ( t )  

- . 0 1 
- . 1 8 

.;.. . 2 4 
. 0 9 

- . 1 0 

- . 2 7 )  
-4 . 3 3 ) * * *  

-4 . 9 9 ) * * *  
1 .  9 1 )  

-2 . 2 1 ) *  

00 
00 
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analyses  a r e  appropr i a t e l y  rega rded a s  ex p l o r a t o r y  tes t s  o f  

cor r e l at i o n a l  med i a t i o n  hypotheses , a n d  no t a s  con f i rmat o r y  

c a u s a l  anal yses . )  

A s i g n i f i c a n t  a s soc i a t i o n  between deman ds a n d  an 

o u t come meas ure , when i n t er r o l e  s t ress wa s not  taken  i n to  

accoun t , showed there wa s a r e l a t i o nsh i p  t o  b e  med i ated . 

When  the ef f ect  o f  i n t e r r o l e  s t re s s  wa s cont r o l l ed for , 

f i nd i ng no s i g n i f i ca n t  r e l at i on s h i p  bet ween the d emands and 

the o ut come mea s u r e  i n d i c a t ed a med i a t i ng e f f ec t  o f  

i n t e r r o l e  s t ress . 

Home a n d  wo r k  deman ds we r e  s i g n i f i c an t l y  r e l ated to 

t ed i um ,  w i t h an R-s q ua r ed v al ue of  . 1 0 .  The beta we ight s 

f o r  home d emands ( . 2 4 )  and wo r k  deman ds ( . 13 ) wer e  each 

s i g n i f i c a n t  beyond the . 0 0 0 1  level , impl y i ng tha t each 

con tr i b ut ed un i que l y  to the rel at i o nsh i p . When  i n te r r o l e  

s t ress w a s  i nc l uded i n  t h e  equa t i o n  w i t h  demands , t h e  v a l ue 

o f  R- squa red i n c r eased to  . 2 6 ,  i n d i c a t i ng a s t r o ng d i r ec t  

e f f ec t  o f  i n t e r r o l e  s t r e s s  on t ed i um .  T h e  b e t a  we ights  for  

home d eman ds  ( . 0 3 , p> . 3 8 )  an d wo r k  demands ( - . 0 4 ,  p > . 2 7 )  

we r e  no l o ng e r  s ig n i f i ca n t  once the e f f ec t  o f  i n t e r ro l e 

s t r es s  was par t i a l led o ut , wh i l e tha t f o r  i n t e r r o l e  s t r e s s  

( . 5 1 )  wa s h i g h l y  s i gn i f i c a n t  a f t e r  acco un t i ng f o r  the 

ef f ec t s  o f  home and wo r k  deman d s . Thes e  r es u l t s  i nd i c a t e  

tha t i nt e r r o l e  s t r e s s  med i a t ed t h e  r e l a t i o n s h i p  bet ween 

thedemands sca l e s  and ted i um .  Hypothes i s  3a was t he r e f o r e  

s uppo r t ed . 
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The r e  wa s no s i g n i f i c a n t  r e l a t i o ns h i p  b et ween home 

and wo r k  d eman ds , a n d  l i f e  sat i s f a c t i o n . Hyp o thes i s  3b wa s 

t h e r e f o r e  not s uppo r t ed . 

Home and wo r k  d eman ds  wer e  s i g n i f i c a n t l y  r e l ated to 

j ob s a t i s f act i o n , a l tho ug h  t he R - s q ua r ed v al ue of . 0 6 

i n d i ca ted the e f fect s i ze was smal l . The b e t a  v a l ue f o r  

wo r k  d emand s ( - . 1 8 )  w a s  ver y h i g h l y  s i g n i f i c a n t  ( p< . 0 0 0 0 1 ) 

wh i l e  that f o r  home deman ds  ( - . 01 )  was nons i g n i f i ca n t , 

imp l y i ng that  wo r k  demands wa s the key con t r i b u t o r  to t he 

r el at i o n s h i p  between d eman ds  a n d  j ob s a t i s f a c t i o n . Whe n  

i n t e r r o l e  s t re s s  was en t e r ed i n t o  the equa t i o n  t he R­

squa r ed v a l ue i n c r eased s i g n i f i ca n t l y  to . 0 7 ,  i nd i c a t i ng 

t h a t  i n t e r r o l e  s t re s s  added to the p r ed i c t i o n  o f  j ob 

sa t i s f ac t i o n . The beta v a l ue for  wo r k  deman ds  was r ed uced 

to - . 1 0 , no l o ng e r  very  h ig h l y  s i gn i f i c an t  b ut s t i l l  

s ig n i f i ca n t  a t  p< . 0 5 .  Thus i n ter r o l e  s t r es s  pa r t i a l l y  

med i a t ed the r e l a t i onsh i p  between wo r k  d emand s and j ob 

s a t i s f ac t i o n , and hypothes i s  3 c  wa s par t i a l l y  s uppo r ted . 

Hypotheses 4 ,  5 and 6 

Hypo theses 4 ,  5 and 6 p r o po sed that cop i ng , so c i a l  

s uppo r t  a nd pe r so n al r e wa rds , res pect i v e l y , wo u l d  each add 

( a ) s i g n i f i can t l y ,  and ( b ) un i q ue l y ,  amo ng the r eso urces 

s t ud i ed , to the p r ed i ct i o n  of  i n t e r r o l e  s t ress , a f t e r  

accoun t i ng for  the e f f ec t s  o f  home a n d  wo r k  d eman d s . To 

t e s t  these hypo theses a s e r i e s  o f  h i e r a r ch i c a l  r eg r e ss ion  



analyses  we r e  pe r f o rmed . I n t e r r o l e  s t re s s  wa s f i r st  

r eg res sed on each reso u rce a f t er pa r t i a l l i ng o ut the 

e f f ect s o f  home and wo r k  demands , to test  whe t h e r  cop i ng ,  

s uppo r t  and rewa rd s  sepa r a t e l y  added s i gn i f i ca n t l y  t o  the 

p r ed i ct i o n . The r ea f ter , i nt e r r o l e  s t r e s s  wa s r eg re s s ed on 

each reso u rce a ft e r  add i t i o na l l y  p ar t i a l l i ng o ut the  

e f f ect s o f  the other  t wo r e so u rces be i ng i nve s t i g a ted , a s  

we l l  as the d eman d s , t o  test  whe ther an y un i que v a r i an c e  

wa s acco un t ed f o r . Res u l t s  a r e  presen t ed i n  T a b l e  5 . 1 2 .  

9 1  

Table 5 . 12 s hows t h a t  each r eso urce , con s i de r ed 

separ a t e l y , added s ign i f i c an t l y  to  the p r ed i c t i o n  o f  

i n ter r o l e  st r e s s , a fter  acco un t i ng for  the e f f ec t s  o f  home 

and wo r k  demand s .  Cop i ng add ed 6 % , rewa rds 4 %  and soc i a l 

s uppo r t  2 %  to  the var i an ce acco u n t ed for  b y  the  p r ed i c t i o n  

equat i o n . Hypotheses 4 a , S a  and 6 a  we r e  t h e r e f o r e  

s uppo r t ed . Cop i ng a n d  rewa r d s  e a c h  acco u n t ed for  a un i que 

po r t i o n  o f  the  v a r i ance , add i ng t o  the p r ed i c t i o n  o f  

i n te r r o l e  s t r es s  even a f t e r  the e f f ects o f  the other  t wo 

re sources i n  the  mod el h ad been p a r t i a l l ed o ut , i n  add i t i o n  

to  the d eman d s . So hypo theses 4b  and 6 b  wer e  s uppo r ted . 

Hypothes i s  S b  wa s not s uppo r t ed ; add i ng soc i al s uppo r t  to  

the p r ed i ct i o n  eq ua t i o n  d i d  not i nc r ease the v al ue o f  R­

s q u a r ed s i gn i f i c an t l y  when cop i ng and rewa rd s were i ncl uded 

i n  the model . 



Tab l e  5 . 1 2  H i e r a r ch i c a l  Reg r e s s i o n  An a l y s e s  o f  I n t e r r o l e  
St r es s  on Deman ds  a n d  Reso urces . 

Equat ion  var i ab l e ( s ) in  the  
n umbe r  equa t i o n  ( d . f . )  

2 
R 

2 a 
R change ( F )  

92  

1 .  Demands ( 2 )  . 3 8 ( 1 9 0 . 0 8 )  * * *  

2 a . 

2 b .  

2 c . 

3 a . 

3b . 

4 a . 

4b . 

S a . 

S b . 

Deman ds  a n d  Copi ng ( 6 )  

Deman ds  a n d  Suppo r t  ( 4 )  

Deman ds  a n d  Rewa r d s  ( 4 )  

Demands , Rewa rds 
and Suppo r t  ( 6 )  

Demand s , Rewa rds , 
S uppo r t  and Copi ng ( 1 0 )  

Demand s , Rewa rd s 
a n d  Cop i ng ( 8 )  

Demands , Rewa rds , 
Copi ng an d Suppo r t  ( 1 0 )  

Demands , Cop i ng 
and Suppo r t  ( 8 )  

Demands , Cop i ng ,  
S uppo r t  a n d  Rewa r d s  ( 1 0 )  

a 2 
F t o  tes t R -chang e . 

. 4 4 

. 40 

. 42 

. 42 

. 4 6 

. 4 6 

. 4 6 

. 45 

. 4 6 

* * *  s i gn i f i c a n t  a t  the . 0 0 1  level . 

. 0 6 ( 1 7 . 6 0 ) * * *  

. 0 2 (  9 . 04 ) * * *  

• 0 4  ( 2 2 . 67 ) * * *  

. 04 ( 1 1 . 73 ) * * *  

. 0 0 ( . 8 9 )  

. 02 (  9 . 00 ) * * *  
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Resea r ch I s s ue 1 

To a s s e s s  the r e l at i ve and comb i ned e f f ec t s  o f  the 

r esou rces in p r ed i ct i ng i n t e r ro le s t re s s  a f t er  acco un t i ng 

f o r  deman ds , a n  h i e r a r ch i c a l  and s t e pw i s e  r eg res s i o n  

p roced ur e  was u s ed . Note t h a t  e ach r e so u r c e  v a r i ab l e  

cons i s ted o f  mo r e  t h a n  o ne s c a l e , a n d  t h e  s e t  o f  s c a l e s  

ma k i ng u p  t h e  v a r i ab l e  wa s a l ways  e n t e r ed a s  a un i t  f o r  the 

stepw i se an a l ys i s . Res u l t s  a r e presen ted in Tab l e  5 . 1 3 . 

F i r st , i n t e r r o l e  s t re s s  was reg r e s s ed o n  home a nd 

wo r k  d eman ds  enter ed i n  a s i ng l e s t ep , a s  per h ypothes i s  1 .  

The n , a s epa r a t e  eq uat i o n  wa s c a l c u l a t ed f o r  each o f  the 

resour ces , t o  a s s e s s  the i n c r ease in R -squa r ed for  each 

v a r i ab l e , i f  it we re  t o  b e  i nc l uded in the equa t i o n  ( a s per 

hypothes e s  4 a , Sa  and G a ) . The s e t  contr i b ut i ng the 

l a rge s t  s i gn i f i c a n t  i n c r ea s e  in R - s q u a r ed wa s then i nc l uded 

i n  the p r ed i c t i o n  equa t i o n  at step 2 .  Fo r s t ep 3 ,  sepa r a t e  

eq ua t i o n s  we r e  ag a i n c a l c u l a t ed f o r  each o f  the t wo 

r ema i n i ng v a r i ab l e s . The i n c rease i n  R-squa r ed that wo u l d  

res ul t  f r om i nc l ud i ng e a ch i n  t h e  p r ed i c t i o n  equa t i o n  a f t e r  

st eps 1 a n d  2 was e xam ined . Ag a i n , the s e t  o f  mea s u res 

y i e ld i ng the l a rger s i g n i f i c a n t  i ncrease  i n  R-squa r ed was 

i nc l uded a t  s t ep 3 .  The rema i n i ng v ar i ab l e  was i n c l ud ed at 

s t ep 4 i f  it  con t r ibuted s i g n i f i c a n t l y  to the v a r i ance 

accoun ted for by  the equ a t i o n  a f t e r  the f i r s t  t h r ee st eps . 

Home and wo r k  demands , en t e r ed j o i n t l y  i n  the f i r s t  

s t ep , accoun ted for 3 8 %  o f  the v a r i ance i n  i n t e r r o l e 



Tab l e  5 . 1 3  H i e r a r ch i c a l  and St epw i se Reg re s s ion  An alys i s  
o f  I n t e r r o l e  S t r es s  o n  Demands a n d  Reso urces . 

Equa t i o n  
n umber  

va r i ab l e ( s ) in  the  
equa t i o n  ( d  . f . )  

R 
2 2 a 

R ch a nge ( F ) 

9 4  

1 .  Demands ( 2 )  . 3 8 ( 1 9 0 . 0 8 )  * * *  

S t ep 2 .  

2 a . Demands a n d  Cop i ng+ ( 6 )  . 44 . 0 6 ( 1 7 . 60 ) * * *  

2 b .  Demands and Suppo r t  ( 4 )  . 4 0 • 0 2  ( 9 . 04 ) * * *  

2 c . Deman ds a n d  Rewa r d s  ( 4 )  . 42 . 04 ( 2 2 . 6 7 ) * * *  

S t e2 3 .  

3 a . Deman d s , Cop i ng 
and Rewa r d s +  ( 8 )  . 4 6 . 0 2 ( 1 1 . 5 2 ) * * *  

3 b . Deman d s , Cop i ng 
an d Suppo r t  ( 8 )  . 4 5 . 01 ( 3 . 3 4 ) *  

Step 4 .  

4 .  Deman d s , Co p i ng , Rewar d s  
a n d  Suppo r t  ( 1 0 ) . 4 6 . 0 0 ( . 8 9 ) 

a 2 
F t o  test R - chang e 

* * *  s i g n i f i c a n t  a t  the . 0 0 1  lev e l  

* s i gn i f i ca n t  a t  t h e  . 0 5 level 

+ r e ta i n ed in the p r ed i c t i o n  eq ua t i o n  at  t h i s  s tep 
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s t ress . Cop i ng wa s i n c l uded a t  s tep 2 ,  add i ng 6 %  t o  the 

v ar i ance a t t r i b ut a b l e  to the p r ed i c t i o n  equa t i o n , r a ther 

than r ewa rds  ( wh i ch wo u ld have add ed 4 % } , or  s uppo r t  ( wh i ch 

c o u ld add o n l y  2 % } . Rewa r d s , add i ng 2 %  to the v a r i ance 

acco un t ed fo r b y  the equa t ion , was i nc l ud ed a t  s tep 3 ( i n 

p r e fer ence to s uppo r t , wh i ch wo u l d  hav e i n c r e ased the v a l ue 

o f  R-s q ua r ed by  o n l y  . 0 1 } . S uppo r t  wa s not  i nc l uded a t  

step 4 ,  a s  i t  mad e n o  s i g n i f i ca n t  cont r ibut i o n  to the 

p r ed i c t i v e  powe r of the r eg r es s ion  equa t i o n  once cop i ng and 

rewa r d s  had been  i n c l ud ed . The f i n a l  equa t i o n  i n c l ud ed 

home and wo r k  d emands , cop i ng , and r ewa rds , and h ad an R­

squa r ed v a l ue of . 4 6 .  

Exam i n i ng the beta we i g h t s  f o r  the v ar i ab l es 

i nc l ud ed i n  the f i n a l  equat i o n  ( Ta b l e  5 . 1 4 } , i t  i s  a pp a r en t  

tha t not  a l l  t h e  c op i ng subsca l e s  con t r i b ut e  s i g n i f i ca n t l y  

to p r ed i ct i o n s  ba s ed o n  t h e  r eg r es s ion equa t i o n  a s  a 

who l e . The i n d i v idual  ef fects  o f  the d i f f e r en t  types o f  

cop i ng o n  i n t e r r o l e  s t r e s s  a r e  o f  i n t e r e s t ; t hey m ight  

over l ap w i th each othe r , o r  w i th those o f  other r eso u r c es , 

o r  some t ypes o f  cop i ng ma y have no ef f e c t  i n  t h i s  

s i t ua t i o n . The r e l a t i v e  e f fects  o f  the cop i ng s ub s ca l es 

we r e  ex p l o r ed f ur t h e r  by  an a l y z i ng t hem sep a r a te l y . Table  

5 . 15 p r esen ts t he i n d i v i d ua l  e f f ec ts of  d i f f er e n t  t ypes o f  

cop i ng i n  p r ed i c t i ng i n t e r r o l e  s t re s s  ( a } a f t e r  acco un t i ng 

f o r  demands a l one , a n d  ( b )  when  the e f fects  o f  s uppo r t  a n d  

r ewa rds  a r e  p a r t i a l l ed o u t  i n  add i t ion  t o  demands . 



T ABLE 5 . 1 4 . S t anda rd i z ed Reg r e s s ion  We ights  for  F i n a l 
Equa t i o n  P red i c t i ng I n te r r o l e  Str es s . 

Var i ab l e  

Home Demands 
Wo r k  Demands  

P e r s pect ive Cop i ng 
Org an i zed Cop i ng 
Soc i al Cop i ng 
Sel f -Care  Cop i ng 

Home Rewa rd s 
Wo r k  Rewa r d s  

a 
t to tes t b et a  coe f f i c i e n t  

a 
Be t a  ( t ) 

. 3 4 ( 1 � - � 3 ) * * * 

. 3 3 ( 1 � . 3 3 ) * * *  

- � � ( . 1 5 ) 
- . � 3 ( - . 1 � ) 

. � 6 ( 1 . 6 6 )  
- . 2 4 ( - 6 . 31 ) * * *  

- . 1 �  ( - 3 . � � ) * * 
- . 1 � ( - 3 . 2 5 ) * * 

* * *  s i gn i f ican t  a t  the - � � 1  lev e l  

* *  s i g n i f i c a n t  a t  the . � 1 level 

9 6  



TABLE 5 . 1 5 . I n d i v id ual Ef f ec t s o f  D i f f er e n t  T ype s o f  Cop i ng 
i n  P r ed i c t i ng I n te r r o l e  St r es s . 

2 2 
Eq ua t i o n  Var i abl e ( s )  i n  R R - ch a nge ( F ) 

n umber the eq ua t i on 

CONTROLL I N G  FOR DEMAN DS 

1 .  Demands . 3 8 ( 1 9 e . e 8 )  * * * 
Home Demands  
Wo r k  Demands 

2 .  Deman d s  and Coei ng ( as a se t )  . 4 4 . e 6 ( 1 7 . 6 e ) * * *  
Home Deman ds 
Wo r k  Demands 
Sel f -Ca r e  Cop i ng 
O r g an i zed Cop i ng 
Soc i a l  Cop i ng 
Pers pect i ve Cop i ng 

3a . Demands  a nd Sel f-Care Co p i ng . 4 4 . e 6 ( 6 5 . 9 2 ) * * *  
H ome Demands 
Wo r k  Demands 
Se l f  Ca r e  Cop i ng 

3 b . Demands and o rgan i z ed Cop i ng . 3 9 . e 1 ( 9 . 7 9 ) * *  
Home Deman ds 
Wo r k  Demands 
Org an i zed Cop i ng 

a b 
Be t a  ( t )  

. 4 e  ( 1 1 . 9 9 ) * * *  

. 3 4 o e . l 4 )  * * *  

. 34 o e . e 3 ) * * *  

. 3 3 o e . 3 3 )  * * *  
- . 2 4 ( - 6 . 3 1 ) * * *  
- . e 3 < - . l e )  

. e 6 ( 1 . 6 6 )  

. e e ( . 1 5 )  

. 4 e ( 1 1 . 9 9 ) * * *  

. 3 4 o e . l 4 )  * * *  
- . 2 5 ( - 8 . 1 2 ) * * *  

. 4 2 ( 1 2 . 4 4 ) * * *  

. 3 4 o e . 2 e )  * * *  
- . 1 e ( - 3 . 1 3 ) * * � 

....,J 



TABLE 5 . 1 5 . ( Con t i n ued ) 

Eq uat i o n  
n umber 

Va r i abl e ( s )  i n  
the equa t i o n  

3 c . Demand s and Soc i al Cop i ng 
Home Demands 
Wo r k  Demands 
Soc i a l  Co p i ng 

3d . Demands a nd Pers pect i v e  Cop i ng 
Home Demands 
Wo r k  Demands 
Per spec t i ve Cop i ng 

2 2 a 

R R - ch a nge ( F ) 

. 3 9 . 0 1 ( 9 . 3 2 ) * *  

. 4 0  . 0 2 ( 1 6 .  5 2 ) * * *  

CONTROLL I NG FOR DEMAN D S ,  REWAR DS AN D SU P PORT 

4 .  

5 .  

Demands , Rewards , and Suppo r t  

Demand s ,  Rewards , Suppo r t  
and Cop i ng ( as a set ) 

Sel f -Ca r e  Cop i ng 
O rg an i z ed Cop i ng 
Soc i a l Cop i ng 
Pe rs pect i v e  Cop i ng 

. 4 2 

. 4 6  . 0 4 ( 1 1 . 7 3 ) * * *  

b 
Be t a  ( t )  

. 3 9 ( 1 1 . 5 7 ) * * *  

. 3 4 ( 1 0 . 2 7 ) * * * 
- . 1 0 ( - 3 . 0 5 ) * * 

. 4 0 ( 1 2 . 1 1 ) * * *  

. 3 5 ( 1 0 . 3 6 )  * * * 
- . 13 ( -4 . 0 6 ) * * *  

- . 2 4 ( - 6 . 3 7 )  * * *  
- . 0 3 ( - 1 . 0 0 )  

. 0 7 ( 1 . 7 8 )  

. 0 0 ( . 2 4 )  
\0 
(X) 



TABLE 5 . 1 5 .  ( Co n t i n ued ) 

Eq ua t i o n  
n umber 

var i ab l e ( s ) in 
the eq ua t i on 

6 a . Demands , Rewards , Suppo r t  
and Sel f-Ca r e  Cop i ng 

6 b . Dema n d s , Rewa r d s , Suppo r t  
and Organ i zed Copi ng 

6 c . Deman d s , Rewa r d s , Suppo r t  
and Soc i a l  Co p i ng 

6 d . Deman d s , Rewa rd s ,  Suppo r t  
and P e r s pec t i v e Cop i ng 

a 2 
F t o  test  R - chang e 

b 
t to test beta coe f f i c i e n t  

* * *  s i gn i f i c a n t  a t  the  . 0 0 1  l e v e l  

* *  s i g n i f i c ant at  t h e  . 0 1 level  

2 
R 

. 4 6  

. 4 3  

. 4 2  

. 4 3  

2 a 

R - ch a ng e  ( F ) 

. 0 4 ( 4 2 . 1 0 )  * * *  

. 0 0 ( 3 . 7 0 )  

. 0 0 ( 1 . 3 3 )  

. 0 0 ( 2 . 8 5 )  

b 
Be t a  ( t )  

- . 21 ( - 6 . 4 9 ) * * *  

1.0 
1.0 



1 0 0  

When a l l  fo u r  cop i ng s c a l e s  we re  en t e r ed i n to the 

equa t i o n  together , a ft e r  accoun t i ng for  deman ds , o n l y  s e l f­

c a r e  cop i ng con t r ib uted s i g n i f i c an t l y  t o  p r ed i c t i ng 

i n te r r o l e  s t r e s s . However , whe n  the d i f f e r e n t  types o f  

cop i ng we r e  en t e r ed i ndepend en t l y  a f t e r  demands , e a ch 

i n c reased the p r ed i ctable  v ar i an c e  i n  i n te r r o l e  s t r ess 

s ig n i f i c a n t l y , i nd i c a t i ng there  was some ov er l ap amo ng 

t hem . I t  i s  never thel ess c l e a r  that  se l f - ca r e  c op i ng had 

by  far the l a rg e s t  e f f ect , i nc r eas i ng the v al ue of R­

squa r ed for the equa t i o n  b y  . 0 6 ,  in contr a st to an i nc r ease 

of  . 0 2  o r  . 0 1  f o r  other t ypes of  cop i ng .  And o nce the 

ef f ec t s  o f  r ewa r d s  and suppo r t  wer e  a l so i nc l ud ed in the 

p r ed i ct i o n  equat ion , o n l y  s e l f - c a r e  cop i ng s t i l l  a c co un t ed 

f o r  a s i gn i f i ca n t  and un i que po r t i op o f  the v ar i an c e  i n  

i n t er r o l e  s t ress . 

Research I s s ue 2 

The d i r ec t  e f fects o f  the r eso u r c es o n  the 

r e l at i o n s h i p  between demand s  and i n t e r r o l e  s t ress  were 

explo r ed abov e . The f ur th e r  i s s ue ar i ses  whether an y o f  

t h e  r e so urces mode r a te t h e  r e l a t i o n s h i p  between d emand s and 

i n ter r o l e  s t r es s . Tha t  i s , is  the r e  any ev idence o f  

i n ter act i ve e f f ec t s  between the resou rces and demand s that 

could f u r th e r  add to the p r ed i c t i o n  of i n ter r o l e  s t r es s ?  A 

s e r i e s  o f  h i e r a r ch i c a l  r eg re s s ion  analyses  was pe r f o rmed to 

t es t  for s uch e f fects . I n t e r r o l e  s t ress  was r eg r es s ed 



1 0 1  

f i r s t  o n  demand s and e a ch r e s o u rce , and then the 

cor respo nd i ng deman ds-by- reso urce i n ter ac t i on te rms wer e  

i nc l ud ed i n  each equat i o n . A mod e r a t i ng e f f ect was 

i nd i c ated by a s i g n i f i ca n t  i nc r ease in the v a l ue o f  

R-squa r ed f o r  a n  equat i o n  when  the set o f  i n t e r act i o ns was 

entered . Res u l t s  are presen ted i n  Tab l e  5 . 1 6 .  Cop i ng and 

s uppo r t both s ho wed some ev i d e nc e  o f  mod e r a t i ng the 

r e l at i o n sh i p  between demands a n d  i n te r r o l e  s t r es s , wh i l e no  

s ig n i f i c an t  i n t e r act i v e  e f f ect was fo und f o r  rewa rds . 

To f u rther  expl o r e  the mod e r at i ng e f f ec t s  o f  copi ng 

and soc i al s uppo r t , sep a r a t e  equa t i o n s  were c al c u l a t ed f o r  

each type o f  deman ds  ( home a n d  wo r k )  w i th ( a ) each t ype o f  

cop i ng and ( b ) each t ype o f  s uppo r t .  Th e res u l t s  a r e  

presen ted i n  Tables 5 . 1 7 a n d  5 . 1 8 respecti v el y .  Th r ee o f  

the f o u r  t ype s o f  cop i ng ( t hos e  w i th the sma l l e r  d i r ect  

ef f ect s ) sho wed ev i dence of  act i ng as mod e r a t e r s  of  the  

r e l a t i onsh i p  bet ween home demand s and i n t e r r o l e  s t ress , 

wh i l e none o f  t he cop i ng method s i n te r acted s i gn i f i can t l y  

w i t h wo r k  demands i n  th i s  way .  The i n t e r act i o n  o f  wor k  

s u�po r t  w i th home deman ds  wa s a l so s i g n i f i can t . 

To a s s e s s  the d i r ect i o n  o f  the i n t e r act i ve e f fects , 

the samp l e  was d i v ided i n t o  h i gh , med i um a n d  l ow s c o r e r s  o n  

e a c h  o f  t h e  cop i ng and s uppo r t  s c a les , a n d  the co r r e l a t i o n  

between d em an d s  a n d  i n te r r o l e  st r e s s  ca l c u l a t ed f o r  each 

s ubg r o up and t ype of demand s  ( s ee T ab l es 5 . 1 9 and 5 . 2 0 ) . 

Th i s  st r a teg y wa s cho s e n  o n  the b a s i s  o f  James & Brett ' s  



T ab l e  5 . 1 6  H i er a r ch i c al Reg re s s i o n  An a l y s e s  o f  I n t er r o l e  St r e s s  
o n  Demand s ,  Re so u r ces and I n t e r ac t i o n s . 

2 2 
Eq ua t i o n  var i abl e ( s ) i n  R R - ch a ng e ( F ) 

n umber the equa t i on 

l a . Demand s a nd Cop i ng . 4 4 
Home Demands ( 1 )  
Wo r k  Demand s ( 2 )  
Sel f-Ca r e  Co p i ng ( 3 )  
O rg an i z ed Cop i ng ( 4 )  
So c i a l  Cop i ng ( 5 )  
P e r s pect i v e  Cop i ng ( 6 )  

l b . Demand s ,  Co pi ng , 
and I n t e r ac t i o ns . 4 6 . 0 2 ( 2 . 52 ) * * 

Home Deman d s  ( 1 )  
Wo r k  Demands ( 2 )  
Sel f-Ca r e Cop i ng ( 3 )  
O rg a n i z ed Cop i ng ( 4 )  
Soc i a l  Cop i ng ( 5 )  
Pers pect ive  Cop i ng ( 6 )  
( 1 )  by ( 3 )  
( 1 )  b y  ( 4 )  
( 1 )  by ( 5 )  
( 1 )  b y  ( 6 )  
( 2 )  by ( 3 )  
( 2 )  b y  ( 4 )  
( 2 )  by ( 5 )  
( 2 )  b y  ( 6 ) 

2 a . Deman d s  a nd Rewa r d s  . 4 2 
2 b . Demand s ,  Rewa rds , 

and I n te r ac t i ons . 4 3 . 0 1 ( 8 . 6 3 )  

a b 
Bet a ( t )  

. 3 6 ( 1 0 . 4 7 ) * * *  

. 3 3 ( 1 0 . 0 8 )  * * *  
- . 2 5 ( - 6 . 7 1 ) * * *  
- . 0 5 ( - 1 . 5 0 )  

. 0 5 ( 1 . 3 0 )  
- . 0 3 ( - 0 . 8 4 )  

1 . 2 1 ( 5 . 1 3 ) * * *  
. 2 0 ( . 9 2 )  

- . 1 8 ( - 0 . 9 6 )  
. 1 9 ( 1 . 1 9 )  
. 0 6 ( . 3 4 )  
. 3 3 ( 1 . 8 2 )  
. 0 5 ( . 2 7 )  

- . 6 4 ( - 3 . 0 2 )  * *  
- . 3 2 ( - 1 . 3 8 )  
- . 2 8 ( - 1 . 2 5 )  
- . 1 6 ( - 0 . 79 )  

. 2 5 ( 1 . 1 3 )  

. 3 6 ( 1 . 53 )  
- . 2 8 ( - 1 . 2 4 )  

..... 
tSI 
� 



Tabl e 5 . 1 6 ( Co nt in ued ) 

Eq uat ion 
number 

var i able ( s ) in  
t h e  equat i on 

3 a . Demand s and Suppo r t  
Home Demands ( 1 )  
Wo rk Dema nd s ( 2 )  
Home Suppo r t  ( 7 )  
Work Suppor t ( 8 )  

3 b . Demands , Suppo r t , 
and I n t e r ac t ions  

Home Demands ( 1 )  
Wo rk Dema nds ( 2 )  
Home Suppo r t  ( 7 )  
Wo rk Suppor t ( 8 )  
( 1 )  by ( 7 )  
( 1 )  by ( 8 )  
( 2 )  by ( 7 )  
( 2 )  by ( 8 )  

a 2 
F to tes t  R -chang e 

b 
t to test beta coe f f i c i en t  

* * *  s i gn i f i c an t at the . 0 0 1  level . 

* *  s i gn i f i cant a t  the . 0 1 level 

* s i gn i f i can t a t  the . 0 5 lev el 

2 2 a 
R R cha ng e  ( F )  

. 4 0  

. 4 1  . 0 2 ( 5 3 . 9 9 ) * *  

li 
Be t a  ( t )  

. 4 0  ( 1 1 . 8 4 ) * * *  

. 3 3 ( 9 . 9 5 ) * * *  
- . 0 9 ( - 2 . 7 1 ) * * 
- . 0 6 ( - 1 . 8 6 )  

. 6 8 ( 4 . 8 3 ) * * *  

. 5 9 ( 4 . 3 8 ) * * *  

. 2 0 ( 1 . 2 6 )  
. 2 8 ( 1 . 8 6 )  

- . 0 2 ( - 0 . 10 )  
- . 4 8 ( - 2 . 9 2 ) * *  
- . 3 9 ( - 2 . 1 9 ) *  

. 0 8 ( . 4 7 )  

...... 
lSI 
w 



TABLE 5 . 1 7 .  Moder ated Reg r es s io n  An a l ys e s  fo r D i f f e r ent Types of  Cop i ng 
and Demands  i n  P r ed i c t i ng I n t e r r o l e  St r es s  

2 
Equat ion va r i ab l e ( s )  i n  R 

n umber the eq ua t ion 

l a . Home Demand s 
l b . Home Demands and Sel f-Ca r e  Coei ng . 3 5 
l c . Home Dema nd s ,  Sel f-Ca r e  Co ping , and the i r  i n t e r ac t io n  . 3 5 

2a . Home Demands  
2b . Home Dema nd s and Organ i z ed Co p i ng . 2 9 
2 c . Home Demands , Org a n i zed Co p i ng , and the i r  i n t e r a c t io n  . 2 9 

3a . Home Demands  
3 b . Home Dema nd s a nd Soc i al Cop i ng . 2 8 
3 c . Home Demand s , Soc i al Cop i ng , and  the i r  i n t e r ac t io n  . 2 9 

4a . Home Demands 
4b . Home Dema nd s and Perseect i v e Coei ng . 2 9 
4 c . Home Demands , Per spect i ve Co p i ng , and the i r  i n t e r ac t ion . 3 0 

S a .  Wo rk Demands 
5b  0 Wo rk Dema nd s and Se l f -Care Cop i ng . 3 4 
5 c . Wo rk Demand s ,  Se l f-Ca r e  Co pi ng , and  the i r  i n te r ac t io n  . 3 4 

6 a .  Wo rk Demands  
6 b . Wo rk Dema nd s and Or�an i z ed Cop i ng . 2 4 
6 c . Wo rk Demand s ,  Organ 1 zed Co ping , and the i r  i n ter ac t io n  . 2 4 

2 a 

R - change ( F )  

. 2 8 ( 2 5 3 . 3 7 ) * * *  

. 0 7 ( 6 9 . 8 2 ) * * *  

. 0 0 ( 1 . 7 7 )  

. 2 8 ( 2 5 3 . 3 7 ) * * *  

. 0 1 ( 9 . 1 1 ) * *  

. 0 1 ( 5 . 6 8 ) * 

. 2 8 ( 2 5 3 . 3 7 ) * * *  

. 0 1 ( 7 . 1 8 ) * *  

. 0 1 ( 4 . 9 9 ) *  

. 2 8 ( 2 5 3 . 3 7 ) * * * 

. 0 1 ( 1 3 . 1 4 ) * * * 

. 0 1 ( 7 . 3 6 ) * *  

. 2 4 ( 2 0 4 . 6 9 ) * * *  

. 1 1 ( 1 0 6 . 54 )  * * *  

. 0 0 ( 0 . 1 9 )  

. 2 4 ( 2 0 4 . 6 9 ) * * *  

. 0 0 ( 0 . 6 1 )  

. 0 0 ( 0 . 0 7 )  
...... 
tSI 
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Tabl e 5 . 1 7 ( Co n t i n ued ) 

Eq ua t i o n  
n umber 

Var i ab l e ( s ) i n  
the equa t i on 

7 a . Wo r k  Dema nds 
7 b .  Wo r k  Demands and Soc i a l Cop i ng 
7 c .  Wo r k  Demands , Social Cop i ng , and the i r  

B a . Wo r k  Demands 
B b . Wo r k  Demand s and Pers pect i ve Cop i ng 

i n te r ac t i o n  

B e . Wo r k  Demands , P e r spec t i v e  Cop i ng , and the i r  i n t e r ac t i o n  

a 2 
F to  test  R -change 

* * *  s i gn i f ican t at the  . 0 0 1  l ev el 

* *  s i g n i f i c ant a t  the  . 0 1 level 

* s i g n i f i c a n t  at  the . 0 5 l ev e l  

2 
R 

. 2 6 

. 2 6 

. 2 5 

. 2 5 

2 a 
R - ch a ng e  ( F ) 

. 2 4 

. 0 2 

. 0 0 

. 24 

. 0 2 

. 0 0 

( 2 0 4 . 6 9 )  * * *  
( 1 8 . 3 9 ) * * *  
( 0 . 0 8 )  

( 2 0 4 . 6 9 ) * * *  
( 
( 

1 4 . 7 6 ) * * *  
1 . 3 7 )  

...... 
lSI 
U1 



TABL E  5 . 1 8 .  Mo derat ed Reg r ess i o n  An a l ys e s  f o r  D i f fe r en t  Types o f  Suppo r t  
and Dema nd s i n  P r ed i ct i ng I n t e r r o l e  S t r e s s  

Eq ua t i o n  
n umber 

va r i able ( s )  i n  
the equa t i on 

l a . Home Demands 
l b . Home Demands and Home SUf2f20 r t  
l c . Home Demands , Home Suppo r t , and the i r  

2 a . Home Deman ds 
2 b . Home Demand s and Wor k  Supeo r t  
2 c .  Home Demands , Wo r k  Suppo r t , and the i r  

3 a . Wo r k  Demands 
3 b . Wo r k  Demand s and Home SUf2f20 r t  
3 c .  Wo r k  Demands , Home Suppo r t  and the i r  

4 a . wo r k  Demands 
4 b . Wo r k  Demand s and Wor k  supeo r t  
4 c .  Wo r k  Demands , Wo r k  Suppo r t , and the i r  

a 2 
F to test R -chang e 

* * *  s i gn i f ican t  at the . 0 0 1  l e v e l  

* * s i g n i f i c ant a t  t h e  . 0 1 l evel 

* s i gn i f icant  at the . 0 5 l ev el 

i n te r ac t i o n  

i n te r ac t i on 

i n t e r ac t i o n  

i n te r a c t i o n  

2 
R 

. 3 0 

. 3 0 

. 2 9 

. 3 0 

. 2 5  

. 2 5 

. 2 6 

. 2 6 

2 a 

R - ch a ng e ( F ) 

. 2 8 ( 2 3 8 . 8 1 )  * * *  

. 02 ( 1 9 . 9 0 ) * * * 

. 0 0 ( 0 . 42 ) 

. 2 8 ( 2 3 8 . 8 1 ) * * *  

. 0 1 ( 7 . 1 9 ) * * 

. 0 1 ( 1 0 . 1 1 ) *  

. 2 4 ( 2 0 4 . 6 9 ) * * *  

. 0 1  ( 1 1 . 5 5 ) * * *  

. 0 0 ( 2 . 6 7 )  

. 2 4 ( 2 0 4 . 6 9 ) * * *  

. 0 2 ( 1 6 . 5 9 )  * * *  

. 0 0 ( 1 . 3 6 )  

t-' 
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T ab l e  5 . 19 .  Co r r el at ions  Between Deman d s  and I n t e r r o l e  S t r e s s  
a t  H i gh , Med i um and L o w  Level s o f  Co p i ng . 

Co r r e l at i o n  b et ween Deman d s  a n d  I n t e r r o l e  S t r e s s  
a b 

Type o f  Dema nd s Type o f  Cop i ng Low Lev e l  Med i um Lev e l  H i gh Lev e l  
Co pi ng ( n )  Copi ng ( n )  Cop i ng ( n )  

Horne Se l f-Ca r e  . 4 0  ( 1 2 1 )  . 5 3 ( 4 1 9 ) . 4 0  ( 1 2 2 ) 
Horne O rgan i z ed *  . 6 7 ( 1 1 7 )  . 5 2 ( 4 3 9 )  . 4 0 ( 1 0 6 ) 
Horne Soc i a l* . 5 8  ( 1 0 7 )  . 5 2 ( 4 4 0 ) . 4 9 ( 1 1 5 ) 
Horne P e r s pect i v e* . 6 0 ( 1 0 1 ) . 5 7 ( 4 5 1 ) . 2 4 ( 1 1 0 ) 

--

Wo r k  Sel f -Ca r e  . 4 4 ( 1 2 1 )  . 4 9 ( 4 1 9 ) . 4 8 ( 1 2 2 ) 
Wo r k  Org an i zed . 5 2 ( 1 1 7 )  . 4 7  ( 4  3 9 )  . 52 ( 1 0 6 ) 
Wo r k  Soc i al . 5 3 ( 1 0 7 ) . 4 6  ( 4 4 0 ) . 5 5 ( 1 1 5 ) 
Wo r k  Per spec t i v e . 5 7 ( 1 0 1 ) . 4 8 ( 4 5 1 )  . 4 6 ( 1 1 0 )  

* s i g n i f i c an t mod e r a t i ng e f f e c t  i nd i c a ted i n  Tab l e  5 . 3 1 

a 
sco r i ng lower than o n e  s t a n d a r d  dev i a t i o n  b e l o w  the g ro up mean 

b 
sco r i ng w i t h i n  one s t a n d a r d  dev i at i o n  o f  the g r o up mean 

c 
s co r i ng h i gher than o ne s t a n d a r d  dev i a t i o n  above the g ro up mean 

c 

..... 
lSI 
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Tabl e 5 . 2 0 .  Co r r e l a t ions Between Dema nd s a nd I n t e r r o l e  S t re s s  
a t  H i gh , Med i um a n d  Low Level s o f  S uppo r t . 

Co r r e l at i o n  b etween Deman d s  a n d  I n t e r r o l e  S t r e s s  
a b c 

Type o f  Demands Type o f  S uppo r t  Low Lev e l  Med i um Lev el  H ig h  Lev e l  
Suppo r t  ( n ) S uppo r t  ( n )  S uppo r t  ( n )  

Home Home . 65 ( 1 0 1 ) . 54 ( 4 3 1 ) . 4 8  ( 1 1 0 )  
Home Wo r k* . 6 9 ( 1 1 6 )  . 4 8 ( 4 0 7 )  . 4 2 ( 1 1 0 )  

Wo r k  Home . 4 6 ( 1 0 1 ) . 4 8  ( 4 3 1 )  . 51 ( 1 1 0 )  
Wo r k  Wo r k  . 4 4 ( 1 1 6 )  . 5 0 ( 4 0 7 )  . 4 6 ( 1 1 0 )  

* s i g n i f i c a n t  moder a t i ng e f f ec t  i nd i c a t ed i n  T a b l e  5 . 3 1 

a 
s c o r i ng l ower than o n e  st andard  d ev i a t i o n  b el ow the g r o up mean 

b 
s c o r i ng w i th i n  one st a n d ard  d ev i a t i o n  o f  t h e  g roup mean 

c 
s c o r i ng h i ghe r  than o n e  st andard  d ev i a t i o n  abov e the g r o up mean 

...... 
tSl 
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( 1 9 8 4 )  d e f i n i t i o n , that a v a r i ab l e  mod e r a t e s  a r e l a t ionsh i p  

i f  the r e l at i o ns h i p  depends o n  the l ev el o f  that  v a r i a bl e . 

The r es u l t s  i n  Tab l es 5 . 1 9 and 5 . 2 0 i nd i c a t e  t h a t  i n  e a ch 

s i g n i f i ca n t  case the co r r e l a t i o n  between d ema n d s  a n d  

i n t e r r o l e  s t r e s s  .wa s r ed uc ed w i th h i gher  l ev el s o f  the 

moder a t i ng v a r i ab l e . 

Hypotheses 7 ,  8 and 9 

Hypotheses 7 ,  8 an d 9 proposed tha t  copi ng , soc i a l  

s uppo r t  and pe r s o n a l  rewa rds , r e s pec t i v el y ,  wo u l d  e ach add 

( a ) s i g n i f i c an t l y ,  a n d  ( b )  un i que l y ,  amo ng the r eso u rces 

s t ud i ed , to the p r ed i ct i o n  of  t ed i um ,  a f te r  acco un t i ng f o r  

t h e  e f f e c t  o f  i n te r r o l e  s t r es s . To t e s t  the s e  hypo t he s e s  a 

s e r i e s  o f  h i er a r ch i c a l  r eg r es s i o n  a n a l yses were pe r f o rme�. 

Ted i um was f i r st r eg res sed on each r eso urce i nd i v i d ua l l y , 

a f t e r  p ar t i a l l i ng o ut the e f f ect  o f  i n t e r r o l e  s t r ess , to 

test whe the r cop i ng , s uppo r t  a n d  rewa r d s  sepa r at e l y  ad d ed 

s i gn i f i c an t l y  to the p r ed i ct i o n . The r ea f t er , t ed i um was 

r eg ressed on each r eso urce a f t e r  ad d i t i o na l l y  p a r t i a l l i ng 

o ut the e f f ect s o f  the other t wo r e s o u rces be i ng 

i nv es t i g at ed , a s  we l l  as i n te r r o l e  s t r es s , t o  test  whether  

a n y  un i q ue v a r i ance wa s acco u n t ed f o r . Res u l t s  a r e  

pr esen ted i n  Table 5 . 2 1 . 
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Tab l e  5 . 2 1 H i e r a r ch i c a l  Reg r es s i o n  An a l ys i s  o f  Ted i um o n  
I n t e r r o l e  St r e s s  a nd Re sou rces . 

Equat i o n  
n umber 

var i abl e ( s ) in  the 
eq ua t i o n  ( d • f • ) 

1 .  I n t e r r o l e  S t r e s s  ( 1 )  

2 a . I n t e r r o l e  St r es s  
and Copi ng ( 5 )  

2 b . I n t e r r o l e  St r es s  
a n d  Suppo r t  ( 3 )  

2 c . I n t e r r o l e  St r ess 
and Rewa r d s  ( 3 )  

3 a . I nt e r ro l e  St r es s , Rewa r d s  

2 
R 

. 3 4 

. 3 4 

. 4 6 

a nd S uppo r t  ( 5 )  . 4 7 

3b . I n t e r r o l e  St r ess , Rewa r d s  
Suppo r t  a n d  Cop i ng ( 9 )  

4 a : I n te r r o l e  St r ess , Rewa r d s  

. 5 0 

a nd Cop i ng ( 7 )  . 4 9 

4 b .  I n te r ro l e  St r es s , Rewa r d s , 
Cop i ng and Suppo r t  ( 9 )  

S a .  I nt e r r o l e  S t r es s , Cop i ng 

. 5 0 

and Suppo r t  ( 7 )  . 3 9 

S b . I n t e r r o l e  St r es s , Cop i ng , 
Suppo r t  and Rewa r d s  ( 9 )  

a 2 
F to test R -chang e 

. 5 0 

* * *  s i gn i f i c ant  a t  the . 0 0 1  l ev e l . 

* s i g n i f i cant  a t  the . 0 5 level . 

2 a 
R ch a nge ( F ) 

. 2 6 ( 2 1 8 . 8 4 ) * * *  

. 0 8 ( 1 8 . 6 5 ) * * *  

. 0 8 ( 3 8 . 3 3 ) * * *  

. 2 0 ( 1 1 8 . 2 6 ) * * *  

. 0 2 ( 6 . 7 0 ) * * *  

. 0 1 ( 4 . 5 4 ) * 

. 1 1 ( 6 7 . 8 5 ) * * *  
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Tabl e  5 . 2 1 s hows that each r e sou rce , cons i d e r ed 

sepa r at e l y ,  ad ded s i gn i f i can t l y  t o  the pred i c t i o n  o f  

t ed i um ,  a f t e r accoun t i ng f o r  the  e f fect o f  i n t e r r o l e 

st r es s . Co p i ng an d so c i a l  suppo r t  each added 8 % , a n d  

r ewa rds added 2 0 %  to t h e  var i ance acco u n t ed f o r  b y  the 

pred i c t i o n  equa t i o n . Hypotheses 7 a , 8 a  an d 9a wer e 

there f o r e  s u ppor t ed . Cop i ng ,  rewa rds and suppo r t  each a l s o  

accoun t ed for  a un i que po r t i o n  o f  the v ar i a n c e , add i ng t o  

the pred i ct i o n  o f  t ed i um even a f t e r  the e f f ect s o f  the 

other t wo r eso ur ces in  the mod e l  had been par t i al l ed out , 

i n  add i t i o n  to i n t e r r o l e  s t ress . Hypo theses 7b , 8b  and 9b 

we re the r e f o r e  a l so suppo r t ed . 

Hypothe ses 1 0 , 1 1  and 1 2  

Hypotheses 1 0 , 1 1  an d 1 2  proposed that copi ng , 

soc i al s uppo r t  and per s o n a l  rewa rds , respect ivel y , wo u ld 

each add ( a ) s i g n i f i can t l y ,  and ( b )  un i que l y ,  amo ng the 

reso u rces s t ud i ed ,  to the p r ed i ct i o n  o f  l i f e s a t i s f act i o n , 

a f t e r  ac count i ng f o r  the ef fect  o f  i n t e r r o l e  s t r es s . To 

t e s t  these hypotheses a ser i e s  o f  h i era rch i c al r eg r e s s i o n  

a n a l yses we re pe r fo rmed . L i f e sa t i s fac t i o n  was f i r s t  

r eg r es s ed on  each r e so u r ce i nd i v id ua l l y  a f t e r  par t i a l l i ng 

out the e f f ect  o f  i n ter r o l e  s t r es s , to test  whe ther cop i ng , 

s uppo r t  and rewards sepa r a t e l y  add ed s i gn i f i c an t l y  to the 

pred i c t i o n . The r ea f t e r , l i f e sa t i s f ac t i o n  was r eg r es s ed on 

each r e so urce a f t e r add i t i o n a l l y  pa r t i a l l i ng out the 
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e f f ect s o f  the other t wo r e s o u rces be i ng i nve s t i g a t ed , as 

we l l  as i n t e r r o l e  s t r ess , t o  test whether an y un i que 

var i ance wa s acco un t ed for . Res u l t s  a r e  presen t ed in  T ab l e  

5 . 2 2 . Ta b l e  5 . 22 shows t h a t  each r eso urce , cons i d e r ed 

sepa r a t el y ,  ad d ed s i gn i f i c ant l y  to the p r ed i ct ion  o f  l i f e 

s a t is f a ct i o n , a f ter  acco unt ing f o r  the e f f ec t  o f  i n ter r o l e  

s t r es s . Co p i ng add ed 1 3 % , soc i al suppo r t  2 0 %  and rewa rds 

4 1 %  to the v ar i ance ac counted for  by  t he pred i c t i o n  

eq uat ion . Hypo theses l B a , l l a  a n d  12a we r e  t h e r e f o r e  

suppo r ted . Co p i ng , rewa r d s  and s uppo r t  each a l so acco un ted 

f o r  a un i q ue po r t i o n  o f  the v a r i ance , add i ng to the 

pred i ct i o n  of l i f e  sat i s f ac t i o n  even a f t e r  the e f f ec t s  o f  

the o ther  t wo r e so u r ces i n  t h e  mo del h ad been par t i al led 

o ut , in add i t i o n  to i n te r r o l e  s t r ess . Hypotheses l B b , l l b  

a n d  1 2 b  wer e  t h e r e f o r e  al so s uppo r t ed . 

Hypotheses 1 3 , 14  and 15 

Hypotheses 1 3 , 14 and 1 5  proposed that copi ng , 

soc i al s uppo r t  and per so n a l  re wa rds , res pect i v e l y , wo u ld 

each add ( a ) s i g n i f i can t l y ,  and ( b )  un i que l y ,  among the 

r e so urces s t ud i ed , to  the pred i ct i o n  of j ob sat i s f a ct ion , 

a f t er ac c o un t i ng f o r  the e f f ect  o f  i n t e r r o l e  st r ess . To 

t e s t  these hypo the ses a s e r i e s  o f  h i e r a r ch i c a l  r eg r e ss i o n  

an a l yses we r e  pe r f o rmed . Job sa t i s f act i o n  was f i r st 

r eg r e s s ed o n  each reso urce i n d i v id u a l l y  a f t e r  pa r t i a l l i ng 

o ut the e f f e c t  o f  i n ter r o l e  st r es s , t o  test whe ther copi ng , 
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Table  5 . 2 2 H i e r arch i cal  Reg r ess i o n  An a l ys i s  o f  L i f e 
Sa t i s fact i o n  on I n t e r r o l e  S t r e s s  and Re so u rces . 

Equat i on 
n umbe r  

Var i ab l e ( s ) i n  the 
equat 1 o n  ( d . f . )  

1 .  I n t e r r o l e  Stress  ( 1 )  

2a . I n te r r o l e  S t r ess 
and Co p i ng ( 5 )  

2b . I n te r r o l e  Str ess 
and su22o r t  ( 3 )  

2 c . I n te r r o l e  S t r ess 
and Rewa r d s  ( 3 )  

' 3 a . I n te r r o l e  S t r ess , Rewa r d s  
and Suppo r t  ( 5 )  

3b . I n t e r r o l e  S t r es s , Rewa r d s  
Suppo r t  and Cppi ng ( 9 )  

4a . I n t e r r o l e  S t r ess , Rewa r d s  
and Cop i ng ( 7 ) 

4b . I n te r r o l e  S t r ess , Rewa r d s , 
Co pi ng and Suppo r t  ( 9 )  

S a .  I n t er r o l e  S t r e s s , Cop i ng 
and Suppo r t  ( 7 } 

S b . I n te r r o l e  S t r e s s , Cop i ng , 
Suppo r t  and Reward s ( 9 )  

a 2 
F t o  test R - chang e  

2 
R 

. 2 0 

. 2 7 

. 4 8  

. 5 2 

. 5 3 

. 5 0 

. 53 

. 3 3 

. 5 3 

* * *  s i gn i f i c an t a t  the . 0 0 1  level . 

* *  s i gn i f i c an t a t  the . 0 1  level . 

2 a 
R change ( F ) 

. 0 7 ( 4 7 . 37 )  * * *  

. 1 3 ( 2 5 . 6 1 ) * * *  

. 2 0 ( 8 6 . 4 5 ) * * *  

. 4 1 ( 2 4 2 . 2 0 ) * * *  

. 0 1 ( 4 . 2 9 ) * *  

. 0 3 ( 1 9 . 4 8 ) * * * 

. 2 0 ( 1 3 2 . 2 1 ) * * *  
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s uppo r t  and rewa rds sepa r a t e l y  added s i g n i f i c a n t l y  t o  the 

p r ed i c t i o n . The rea f t er , j ob s a t i s f ac t i on  was r eg r es sed on 

each r e so u rce a f t e r  add i t i o n a l l y  pa r t i a l l i ng o u t  the 

ef fects of the o t h e r  two r eso u rces being i n v es t i g at ed , as 

we l l  as  i n t e r r o l e s t ress , to  test whether an y un i que 

var ian c e  wa s accoun ted fo r . Res u l t s  a r e  presented i n  Tabl e 

5 . 2 3 .  

Table 5 . 2 3 shows that soc i a l  s uppo r t  and  r ewa r d s , 

con s i d e r ed sepa r a t e l y , added s i g n i f i can t l y  to the 

pred i c t i on of l i f e  sat i s fac t i o n , a f ter  acco un t i ng f o r  the 

e f f ect of i n t e r r o l e  s t ress . Soc i a l s uppo r t  added 1 2 %  and 

r ewa rds 4 4 %  to the var i ance ac counted for by  the pred i c t i o n  

eq uat i o n . Hypo theses 1 4 a  a n d  1 5 a  we re the r e f o r e  

s uppo r t ed . Copi ng , however , d i d  no t i n c r ease the v a l ue o f  

R-s qua r ed f o r  the equat i o n  s i gn i f i c ant l y  a f ter  i n ter r o le 

s t r es s  had bee n c o n t r o l led for , and hypothes i s  13  was 

the r e f o r e  not  s uppo r t ed . Rewa rds  and s uppo r t  e ach a l so 

acco un ted fo r a un ique po r t i o n  o f  the v a r iance , add i ng to 

the p r ed i ct i o n  of l i f e sat i s f a ct i o n  even a f t er the e f f ects  

o f  the other  two reso urces in  the model  had been pa r t i a l l ed 

o ut , i n  add i t i o n  to i n t e r r o l e  s t r e s s . Hypotheses 1 4 b  and 

1 5 b  wer e  the r e f o r e  s uppo rted . 

Resea r ch I s s ue 3 

To assess  the r e l a t i v e  and comb in ed ef fects o f  the 

resou rces i n  p r ed i ct i ng each o utcome a f t e r  acco unt i ng for  
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Tab l e  5 . 2 3 H i e r a r ch ical  Reg ress i o n  An a l ys i s  o f  Job 
Sa t i s fa ct ion on I n t er r o l e  S t ress and Reso u rces . 

Equat ion 
n umbe r  

va r i ab l e ( s ) i n  the 
equat i on  (d . £ . )  

1 .  I n t e r r o l e  St ress ( 1 )  

2a . I n t e r r o l e  S t r es s  

2 
R 

and Copi ng ( 5 )  . 0 7 

2 b . I n t e r r o l e  St r ess 
and Suppo r t  ( 3 )  . 1 8 

2 c . I n t e r r o l e  St r ess 
and Rewa r d s  ( 3 )  . 4 9 

3 a . I n t e r r o l e  St r es s , Rewa r d s  
and suppo r t  ( 5 )  . 5 0 

3b . I n t e r r o l e  St r ess , Rewa r d s  
Suppo r t  a n d  Cop i ng ( 9 )  

4 a . I n t e r r o l e  St ress , Rewa rds 

. 5 0 

and Co pi ng ( 7 )  . 5 0 

4 b . I n t e r r o l e  St ress , Rewa rds , 
Co p i ng and Suppo r t  ( 9 )  

S a .  I n te r r o l e  St r ess , Co p i ng 

. 5 0 

and Suppo r t  ( 7 )  . 1 8  

S b .  I n te r r o l e  St r e ss , Co p i ng , 
Suppor t  and Rewar d s  ( 9 )  

a 2 
F to test R -cha nge 

. 5 0 

* * *  s i gn i f icant  a t  the . 0 0 1  level . 

* s i gn i f i c a n t  at the . 0 5 l ev e l . 

2 a 
R change ( F ) 

. 0 6 ( 3 8 . 2 7 ) * * *  

. 0 1 ( 2 . 0 8 )  

. 1 2 ( 4 5 . 0 6 ) * * *  

. 4 4 ( 2 6 9 . 54 ) * * *  

. 0 0 ( 1 . 3 4 )  

. 0 1 ( 3 . 2 5 ) *  

. 3 2 ( 2 0 1 . 6 3 ) * * *  
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i n t e r r o l e  s t ress , the same h i er a r ch i c al and s t epw i s e 

regres s io n  proced ure  was used as  for  r es e a r ch i s s ue 1 ,  when 

i n t e r r o le s t ress  was the dependen t  v a r i ab l e  of i n t e rest . 

Note that each re so urce v a r i able  cons i s t ed o f  mo r e  than o ne 

s c a l e , and the s et o f  scales  ma k i ng up the  v a r i ab l e  was 

a l ways en ter ed as a set f o r  the s t epw i s e  an a l ys e s . 

Fo r each o u tcome var i ab l e  the fo l lo w i ng p r o c ed u r e  

w a s  used . F i r s t , the o ut c ome v a r i able was r eg r es s ed on 

i n t e r r o l e  st ress , as per hypo thes i s  2 .  Then , a sep a r a te 

equa t i o n  wa s c a l c u l at ed f o r  each o f  the r eso u rces , t o  

assess  the i nc r ea s e  i n  R-squa r ed for  each var i ab l e , i f  i t  

we r e  t o  b e  i n c l uded i n  the eq ua t i o n  a f t e r  pa r t i a l l i ng o ut 

i n t e r r o l e  s t r e s s . The set  cont-r ib ut i ng the l a rg e s t  

s i g n i f i ca n t  i nc r e ase i n  R-squa r ed was then i nc l uded i n  the 

p r ed i ct i o n  eq uat i o n  at s t ep 2 .  Fo r s t ep 3 ,  s ep a r a t e  

eq uat i o ns wer e  ag a i n  c a l c u l a t ed f o r  each o f  the t wo 

r ema i n i ng v a r i abl es . The i n crease i n  R- squa r ed that wo u ld 

res u l t f r om i nc l ud i ng each i n  the pred i c t i o n  eq ua t i o n  a f t e r  

st eps 1 and 2 w a s  exam i n ed . Ag a i n , t h e  set  o f  meas ures 

y i e l d i ng the l a rger s i g n i f i ca n t  i n c r ease i n  R-squa r ed was 

i n c l uded at s t ep 3 .  Th e r ema i n i ng var i ab l e  was i n c l uded at 

s t ep 4 i f  it contr ibut ed s i g n i f i ca n t l y  t o  the v ar i an ce 

accoun t ed f o r  by  the eq ua t i on a f t e r  the f i r s t t h r e e  s teps . 

Pred i c t i ng ted i um .  Tab l e  5 . 24 pres e n t s  the res u l ts  

o f  the h i e r a r ch i ca l  an d st epw i s e  ana l ys i s  f o r  p r ed i ct i ng 

t ed i um .  An R-squa r ed v al ue o f  . 2 6 was obt a i ned wh en  



1 1 7  

T ab l e  5 . 2 4 .  H i e r a r ch i c a l  and S t epw i s e  R eg r e s s i o n  An a l y s i s  
o f  T ed i um o n  I n t e r r o l e  St r e s s  a n d  Reso urces . 

Equa t i o n  va r i a b l e ( s )  i n  the 
n umbe r  equa t 1 o n  ( d . f . )  

1 .  I n t e r r o l e  S t r e s s  ( 1 )  

s t ee 2 .  

2 a . I n t e r r o l e  St r es s  a n d  

2 b .  I n t e r  r o l e  S t r es s  a n d  

Copi ng 

S upeo r t  

( 5 )  

( 3 )  

2 c . I n t e r  r o le S t r e s s  a n d  Rewa r d s + ( 3 )  

s t ee 3 .  

3 a . I n t e r  r o l e  S t r e s s , 
a n d  COJ2i ng+ ( 7 )  

3 b . I nt e r r o l e  S t r es s , 
a n d Sup2o r t . ( 5 )  

S t e2 4 .  

4 .  I n t e r r o l e  S t r es s , 

Rewa r d s  

Rewa r d s  

Rewa r d s , 
Co p i ng a n d  S UJ2J20 r t +  ( 9 )  

a 2 
F t o  t e s t  R -cha ng e 

2 
R 

. 3 4 

. 3 4 

. 4 6 

. 4 9 

. 4 7 

. 5 0 

* * *  s i g n i f i c a n t  a t  the . 0 0 1  l ev e l  

* *  s i g n i f i ca n t  a t  the . 0 1 l e v e l  

2 a 
R ch a nge ( F) 

. 2 6 ( 2 1 8 . 8 4 ) * * * 

. 0 8 ( 1 8 . 6 5 ) * * *  

. 0 8 ( 3 8 . 3 3 ) * * *  

. 2 0 ( 1 1 8 . 2 6 ) * * *  

. 0 3 ( 7 . 8 2 ) * * *  

. 0 1 ( 6 . 7 0 ) * * 

. 0 1 ( 4 .  54 ) * * 

+ r e t a i n ed i n  the p r ed i ct i o n  eq ua t i o n  a t  th i s  s t ep 
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i n t e r r o l e  s t r e s s  wa s en t e r ed i n t o  the eq ua t i o n  at s t ep 1 .  

At step 2 the rewa r d s  s c a l es wer e  incl uded , i n c r eas i ng the 

p r ed i ctab l e  v a r i ance in  t ed i um by 2 0 % .  E i ther  s uppo r t  o r  

cop i ng wo u l d have ad ded onl y 8 %  t o  the v ar i an ce acco unted 

f o r  by i n t e r r o l e  s t ress . Cop i ng en ter ed the equat i o n  at 

st ep 3 ,  enhan c i ng R -squa r ed by . 0 3 ,  in  p r e f e rence to  

s uppo r t , wh i ch wo u ld have add ed o n l y  . 0 1 . Suppo r t , 

however , c o n t r i b ut ed s i g n i f i can t l y  at s t ep 4 .  I t  accounted 

un i q ue l y  for  1 %  o f  the var i an c e  i n  t ed i um and was i ncl uded 

in the equ at i o n , wh i ch had a f i n a l  R-squ a r ed v al ue of . 5 0 .  

The i nd i v i d u a l  beta we ight s i n  the f i n a l  p r ed i ct i on 

equa t i o n  ( Ta b l e  5 . 2 5 )  i n d i c a t e  tha t i n t e r r o l e  st r es s  

con tr ibuted mos t  to  the p r ed i ct ion  o f  t ed i um .  N ex t  in 

impo r tance , a lmo st  equa l l y ,  wer e  home r ewa r d s  and wo r k  

rewards . Al l the cop i ng s ub s cales  ex cept f o r  o rg a n i zed 

cop i ng had s i g n i f i cant beta we i ghts , w i t h tho se f o r  s e l f­

care and pe r s pe c t i v e-o r i en t ed cop i ng be i ng neg a t i v e as 

ex pected . However , so c i a l l y-or i e n ted co p i ng had a 

s i g n i f ic ant , pos i t i vely- s i g n ed beta we ig ht , wh i ch 

pa radox i c a l l y  impl i ed that th i s  t ype o f  copi ng m i ght 

act ual l y  have a detr imen t a l  e f f ect on  we l l -be i ng .  Wor k  

suppo r t  contr ibuted s i g n i f i c an t l y  t o  the f i n a l  p r ed i c t i o n  

eq ua t i o n , b u t  home s uppo rt  h ad a nons i g n i f i c an t  beta  

we i g ht . Exp l o r i ng f urther , sepa r at e  anal yses we r e  

co nduc t ed f o r  each type o f  cop i ng and each t ype o f  

s uppo r t . The ind i v id ua l ef f ects o f  d i f f e r e n t  t ypes o f  



TABLE 5 . 2 5 . S t a nd a rd i z ed Reg res s i o n  We i g h t s  f o r  F i n a l  
Equa t i on P r ed i c t i ng Ted i um .  

Va r i a b l e  

I n t e r r o l e  St ress  

Wo r k  Rewa r d s  
Home Rewa rds 

Per spec t i ve Cop i ng 
O rg a n i z ed Cop i ng 
Soc i a l  Cop i ng 
Se l f -Ca r e  Cop i ng 

Home S uppo r t  
Wo r k  S uppo r t  

a 
t t o  test beta coe f f i c i e n t  

a 
B e t a  ( t ) 

. 34 . ( 1 0 . 5 0 ) * * *  

- . 2 4 ( -7 . 37 ) * * * 
- . 2 6 ( - 7 . 9 4 ) * * *  

- . 0 9 ( - 2 . 7 1 ) * *  
. 0 3 ( 1 . 1 7 ) 
. 1 0  ( 2 . 6 9 ) * * 

- . 1 4 ( -3 . 7 8 ) * ** 

- . 0 0 ( - 0 . 2 4 )  
- . 1 0 ( -2 . 7 6 ) * *  

* * *  s ig n i f i c an t  a t  the . 0 0 1  l ev e l  

* *  s i g n i f i ca n t  a t  the . 01 level  

1 1 9  
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cop i ng i n  p r ed i ct i ng t ed i um ( a ) a f t e r  acco un t i ng f o r  

i n te r r o l e  s t r es s , a n d  ( b )  whe n  the e f f ects o f  r ewa r d s  a n d  

s uppo r t  wer e  par t i a l l ed o ut i n  add i t i o n  to i n t e r r o l e  

s t r ess , a r e  presen ted i n  Tabl e  5 . 2 6 .  Tabl e  5 . 2 7 p r es e n t s  

t h e  i nd i v i d u a l  e f f ect s o f  home a nd wor k s uppo r t  i n  

pred i ct i ng ted i um ( a ) a f t e r  acco unt i ng f o r  i n ter r o l e  s t r es s  

a n d  ( b )  whe n  t h e  e f f ect s o f  r ewa rd s and cop i ng were 

pa r t i a l l ed out  in  add i t i o n  to i n ter r o l e s t r e s s . 

Tab l e  5 . 2 6  i nd i ca t e s  t h a t  i nd i v id ua l l y  e ach t ype o f  

copi ng d i d  add t o  the pred i c t i o n  o f  ted i um ,  a ft e r  

acco un t i ng f o r  i n t e r r o l e  s t ress , a l t ho ug h  s e l f - c a r e  and 

pe r spec t i ve-or i e n ted cop i ng had the g r eatest  e f f ec ts . The 

b e t a  we ights  f o r  a l l the s ub sc a l es wer e  n eg a t i ve , i ncl ud i ng 

tha t f o r  soc i a l l y-or i e n ted cop i ng , s ho w i ng no g en e r a l  

d e t r ime n t a l  e f f ec t  o f  soc i al cop i ng on phys i ca l  a n d  men t al 

we l l -be i ng . Once the e f f ec t s  o f  r ewa r d s  a n d  s uppo r t  wer e  

par t i al l ed o ut , i n  add i t i o n  t o  i n t e r r o l e  s t ress , o n l y s e l f ­

ca r e  a n d  pe r spec t i v e-or i e n ted copi ng con t r ib ut ed 

s ig n i f i c an t l y  to p r ed i ct i ng t ed i um when e x am i ned 

i n d i v i d ua l l y .  Thes e  two types o f  copi ng a l so had 

s ig n i f i c a n t  neg a t i v e  beta we i g h t s  i n  the f i n al equ a t i o n , 

i n d i ca t i n g  tha t  each accoun ted f o r  some un i que v a r i ance i n  

t ed i um .  I n  s um ,  i t  appe a r s  that s e l f - c a r e  and per s pect i v e­

o r i en ted cop i ng each c o nt r i b ut ed un i qu e l y t o  the pr ed i ct i o n  

o f  t ed i um a f t e r  con t r o l l i ng f o r  i n t e r r o l e  s t r ess  and the 

o ther r eso urces . Organ i zed copi ng had a wea k d i r ec t  e f f ect  



T ABLE 5 . 2 6 .  Ind i v idual  Ef fect s o f  D i f f e rent Type s o f  Co p i ng 
in Pred i c t i ng Ted i um .  

Eq ua t i o n  
n umber 

Var iabl e ( s ) in 
the eq uat i on 

CONTROL L I NG FOR I NT ERROLE STRESS 

1 .  I n t e r r o l e  S t r e s s  

2 .  I n t e r r o l e  St re s s  and Co pi ng ( as a se t )  
I n t e r r o l e  St r es s  
Sel f -Ca r e  Cop i ng 
Org an i zed Cop i ng 
So c i al Co p i ng 
Pe r s pect i v e Co p i ng 

3a . I n t e r r o l e  St r e s s  and Sel f -Ca re CoEi n� 
I n t e r r o l e  S t r ess 
Se l f  Car e  Cop i ng 

3b . I n t e r r o l e  St r es s  and Or�an i zed Co p i ng 
I n t e r ro l e  Stress  
Or gan i zed Cop i ng 

3c . I n t e r r o l e  St r es s  and Soc i a l  Co p i ng 
I n t e r r o l e  St r es s  
Soc i al Cop i ng 

2 2 a 

R R -change ( F) 

. 2 6 ( 2 1 8 . 8 4 ) * * * 

. 3 4 . 0 8 ( 1 8 . 6 5 ) * * *  

. 3 1 . 0 5 ( 4 5 . 0 3 ) * * *  

. 2 6 . 0 0 5  ( 4 . 1 3 ) * 

. 2 8 . 0 2 ( 1 4 . 4 3 ) * * *  

. 4 2 
- . 1 8 
- . 00 

. 0 4 
- . 2 0 

. 4 1  
- . 2 4 

. 5 1 
- . 0 7 

. 4 9 
- . 1 3 

b 
Bet a  ( t )  

( 1 1 . 8 4 ) * * *  
( - 4 . 1 3 ) * * *  
( - 0 . 1 7 )  
( 1 . 0 0 )  
( - 5 . 1 3 ) * * *  

( 1 1 . 4 0 ) * * *  
( - 6 . 7 1 ) * * *  

( 1 4 . 8 4 ) * * *  
( - 2 . 0 3 ) * 

( 1 4 . 1 8 ) * * *  
( - 3 . 8 0 ) * * * 

..... 
tv 
..... 



TABLE 5 . 2 6 .  ( Con t i n ued ) 

Eq ua t i o n  
n umber 

Var i abl e ( s ) i n  
the equa t i o n  

2 
R 

3 d . I n t e r r o l e  S t re s s  and P e r s pec t i ve Cop i ng . 3 2 
I n te r r o l e  St r es s  
P e r s pect i v e  Cop i ng 

2 a 

R - ch a ng e  ( F ) 

. 0 6 ( 5 5 . 5 2 ) * * *  

CONTROLL I NG FOR I N T ERROLE STRES S , REWARDS AND S U P PO R T  

4 .  

5 .  

I n te r r o l e  St r es s , Rewa r d s , 
and Suppo r t  

I n te r r o l e  S t r ess , Rewa r d s , 
Suppo r t  and Copi ng ( as a s e t ) 

S e l f-Care Co pi ng 
O rg an i z ed Cop i ng 
S o c i a l  Cop i ng 
P e r s pect i v e  Cop i ng 

6 a . I n te r r o l e  S t r es s , Rewa r d s , Suppo r t  
and Sel f -Care Cop i ng 

6 b .  I n t e r r o l e  Stress , Rewa rds , S uppo r t  
and O r g an i zed Copi ng 

. 4 7 

. 5 0 . 0 2 ( 6 . 7 0 ) * * *  

. 4 9  . 0 1 ( 1 4 . 4 8 )  * * *  

. 4 7  . 0 0 ( 0 . 09 )  

b 
Be t a  ( t )  

. 4 8  ( 1 4 . 4 4 ) * * *  
- . 2 5  ( - 7 . 4 5 )  * * *  

- . 1 4 
• 0 3  
. 1 0 

- . 0 9 

( - 3 . 7 8 ) * * *  
( 1 . 1 7 )  
( 2 . 6 9 ) * * 

( - 2 . 7 1 ) * * 

...... 
IV 
IV 



TABLE 5 . 2 6 .  ( Co n t i nued ) 

Eq ua t i on 
n umber 

Var i ab l e ( s ) in 
the equa t i on 

6 c .  I n te r ro l e  S t re s s , Rewa rds , S uppo r t  
a n d  Soc i a l  Cop i ng 

6 d . I n te r r o l e  S t r ess , Rewa r d s , Suppo r t  
a nd P e r s pect i v e  Cop i ng 

a 2 
F t o  test  R -chang e 

b 
t to  test beta co e f f i c i e n t  

* * *  s i gn i f i c a n t  at  the  . 0 0 1  l e v e l  

* *  s i g n i f i ca n t  a t  t h e  . 0 1 l ev el 

* s i gn i f i c an t  a t  the . 0 5 l ev e l  

2 
R 

. 4 7 

. 4 8 

2 a 

R - ch a ng e  ( F ) 

. 0 0 ( 0 . 0 1 )  

. 0 1 ( 9 . 7 3 ) * *  

b 
B e t a  ( t )  

...... 
tv 
w 



TABLE 5 . 2 7 .  I nd i v idual  Ef f ec ts o f  D i f f er en t  Type s o f  Suppo r t  
i n  P r ed i ct i ng Ted i um .  

Eq ua t i o n  
n umber 

var i ab l e ( s )  in  
the  eq ua t i o n 

CONTROLL I N G  FOR I NT ERROL E  STRESS 

1 .  I n t e r r o 1 e  Stress  

2 
R 

2 .  I n t e r r o l e St r es s  and S uppo r t  ( as a se t )  . 3 4 
I n te r r o l e  St r ess 
Home Suppo r t  
Wo r k  Suppo r t  

3 a . I n t e r r o l e  St r e s s  and Home S uppo r t  
I n te r r o l e  Stress  
Home Suppo r t  

3b . I n te r r o l e  St r es s  and Wo r k  S uppo r t  
I n t e r r o l e  St r ess 
Wo r k  S uppo r t  

. 3 0 

. 3 3 

2 a 

R - ch a nge ( F ) 

. 2 6 ( 2 1 8 . 84 ) * * *  

. 0 8 ( 3 8 . 3 3 ) * * *  

. 0 4 ( 3 4 . 4 3 )  * * *  

. 0 7 ( 6 6 . 4 6 ) * * *  

b 
Be ta ( t )  

. 4 6  ( 1 3 . 8 6 ) * * *  
- . 1 1 ( - 3 . 0 5 )  * *  
- . 2 3 ( -6 . 3 3 ) * * *  

. 4 8  ( 1 4 . 0 0 ) * * *  
- . 2 0 ( -5 . 8 7 )  * * *  

. 4 7 ( 1 4 . 24 ) * * *  
- . 2 7 ( - 8 . 1 5 )  * * *  

1-' 
"' 
� 



TABLE 5 . 2 7 .  

Eq ua t i o n  
n umber 

( Co n t i n ued ) 

Var i ab l e ( s )  i n  
the equat ion 

2 2 a 
R R - ch a nge ( F ) 

CONTROLL I N G  FOR I NT ERROLE STRESS , R EWARDS AND COP I NG 

4 .  

5 .  

I n t e r r o l e  Stress , Rewa rd s , a nd Cop i ng 

I n t e r r o l e  Str ess , Rewa r d s ,  Cop i ng , 
a nd suppo r t  ( a s  a set ) 

Home Suppo r t  
Wo r k  Suppor t 

6 a . I n te r r o l e  St r es s , Rewa r d s ,  Co p i ng , 
a nd Home Suppo r t  

6 b .  I n t e r r o l e  Stres s , Rewa rd s , Cop i ng ,  
and Wo r k  Suppo r t  

a 2 
F t o  test R -chang e 

b 
t to test b eta coe f f i c i en t  

* * *  s i gn i f i c a n t  a t  t h e  . 0 0 1  l e v e l  

* *  s i g n i f i c an t  a t  the . 0 1 level 

* s i g n i f i c a n t  a t  the . 0 5 l e v e l  

. 4 9 

. 5 0 . 0 1 ( 4 . 5 4 ) *  

. 4 9 . 0 0 ( 1 . 4 6 )  

. 5 0 . 01 ( 9 . 0 3 ) * *  

b 
Be t a  ( t )  

- . 0 0 ( - . 2 4 )  
- . 1 0 ( - 2 . 7 6 ) * *  

....... 
N 
U'l 



1 2 6  

on  ted i um ,  a n d  onl y i n  the ab sence o f  o ther t ypes o f  copi ng 

o r  resou rces . The r o l e  of  soc i a l l y-o r i en t ed cop i ng was 

eq u i vocal and unc l ear . 

Tab l e  5 . 2 7 i n d i c a t es th at , i n d i v id ua l l y ,  both ho me 

and wo r k  s uppo r t  added to the p r ed ict i o n  o f  ted i um a f t er 

c o n t r o l l i ng f o r  i n ter r o l e  s t r es s . Once o the r r eso ur ces 

we re acco un t ed for , home s uppo r t  mad e no un i q ue 

contr i b ut i o n . wo r k  s uppo r t , on the other  hand , co n t i n ued 

to  have a s i gn i f icant e f f ect i n  p r ed i ct i ng t ed i um .  

P r ed i c t i ng l i f e sat i s f act i o n . Tab le  5 . 2 8 p r esen t s  

the r es u l t s  o f  t h e  h i e r a r ch i c al and s t epw i se r eg res s i o n 

a n al y s i s  f o r  p r ed i ct i ng l i fe s a t i s fact i o n . Th e s ame 

pr oced u r e  was used as i n  p r ed i c t i ng ted i um ( see page 1 1 6 ) ; 

i n t e r r o l e  s t re s s  wa s en t e r ed i n t o  the eq uat i o n  at s t ep 1 ,  

then the r eso ur ces ( co p i n g , s uppor t  and rewa r d s )  we r e  

en t e r ed i n  a s t epw i s e fa s h i o n  on the bas i s  o f  the i r 

c o n t r i b ut i o n  to the v a l ue o f  R-squa red at  st eps 2 ,  3 and 4 .  

I n t e r r o l e  s t res s acco un ted for  7 %  o f  the v a r i ance in  

l i fe s a t i s fa c t i o n , at s t e p  1 .  Rewa r d s  enhanced the 

p r ed i ct ab l e  var i ance by 4 1 %  at s tep 2 ,  and en t e r ed the 

eq uat i o n . ( S uppo rt  and copi ng , i n  contr a s t , wo uld hav e  

added o n l y  . 2 0 a nd . 1 3 res pect i v el y t o  the v a l ue o f  R­

squ a r ed . )  Suppo r t  was i n c l ud ed in  the eq uat i o n  at step 3 ,  

i ncreas i ng the var i a nce acco un t ed for by 4 % ,  i n  p r e f e r ence 

to  co p i ng , wh i ch wo u l d  have ad ded 2 % . Co p i ng was i n c l uded 

at s t ep 4 ,  con t r ibut i ng a s i gn i f ic ant . 0 1 to the f i na l R­

squared v a l ue o f  . 5 3 for the pred i c t i on  equat i o n . 



1 2 7  

Tab le 5 . 2 8 .  H i e r a r ch i c a l  a n d  Stepw i s e Regre s s i o n  Anal y s is  
o f  L i f e Sat i s f ac t io n  o n  I n te r r o l e  S t r e s s  a n d  
Re s o u rces . 

Equat i o n  
n umber 

var i ab l e ( s ) i n  the 
equat i o n  ( d . f . ) 

1 .  I n t e r r o l e  Stress  ( 1 )  

Ste12 2 .  

2 a . I n t e r r o l e  St r es s  an d Copi ng 

2b . I n te r  r o l e  Stress  a n d  SUPJ20 r t  

( 5 )  

( 3 )  

2 c . I n te r  r o l e  St r ess and  Rewa rd s+ ( 3 )  

stee 3 .  

3 a . I n ter r o l e  Str ess , Rewa r d s  
a n d  CoJ2i ng ( 7 )  

3 b .  I n te r r o l e  S t r ess , Rewa rds  
and  supeo r t + ( 5 )  

Step 4 .  

4 .  I n t e r r o l e  St r ess , Rewa r d s , 
Suppo r t  a n d  Copi ng+ ( 9 )  

a 2 
F to  test R -chang e 

2 
R 

. 2 0 

. 2 7 

. 4 8  

. 5 0 

. 5 2 

. 5 3 

* * *  s i g n i f i c a n t  at the . 0 0 1  l ev e l  

* *  s i gn i f i ca n t  at the . 01 level 

2 a 
R ch a nge ( F ) 

. 0 7 ( 4 7 . 3 7 ) * * *  

. 1 3 ( 2 5 . 6 1 ) * * *  

. 20 ( 8 6 . 4 5 ) * * *  

. 4 1 ( 2 4 2 . 2 0 ) * * *  

. 0 2 ( 6 . 6 3 ) * * *  

• 04  ( 2 4 . 4 3 ) * * *  

. 0 1 ( 4 . 2 9 ) * *  

+ reta i n ed i n  the p r ed i ct i o n  eq uat ion a t  t h i s  s t ep 



1 2 8  

Table 5 . 2 9 shows the beta weights  f o r  the f i n a l  

equa t i o n  p r ed i c t i ng l i f e  sat i s fact i o n , wh i ch i n c l uded a l l 

o f  the r e so urces i n  add i t i o n  to  i n t e r r o l e  st r e s s . The beta  

v al ue f o r  i n t e r r o l e  st r e s s  became nons i g n i f i c an t with  the  

i n c l us i o n  o f  cop i ng ,  s uppo r t  and rewa rd s i n  the  equat i on , 

and the val ue of R- squa r ed d i d no t dec r e a s e  s i g n i f i c an t l y  

i f  i n t e r r o le s t r e s s  wa s r emov ed . Th i s  i nd i c a t ed that the 

sma l l  but s i g n i f i ca n t  assoc i a t i o n  between i n t e r r o l e  s t r ess 

and l i f e s at i s f act i on ,  wh i ch s uppo r t ed h ypothe s is 2b , l o s t  

i t s  pred i ct i v e val ue i n  the pr esence o f  copi ng , s uppo r t  a n d  

r ewa rds . The s e  l a t t e r  v a r i ab l es , pa r t i c u l a r l y  rewa rds , had 

a f a r  g r eater ef f ec t  i n  pred i ct i ng l i f e  s a t i s f ac t i o n  than 

d i d  i n t e r r o l e s t re s s . 

The beta we i g ht s  f o r  the copi ng s ub s c a l es i n  Tabl e 

5 . 2 9 i n d i cate  tha t onl y per s pec t i ve-or i en t ed cop i ng wa s a 

s i g n i f i c ant pred i c t o r  when the set o f  s ubsca l es was entered 

i n t o  the eq uat i on at s t ep 4 .  Sepa rate  equat i o ns  we r e  

c a l c u l a t ed f o r  each o f  t h e  s ub s ca l es , t o  i n v es t i g a t e  

wh ether  o n l y  th i s  t ype o f  cop i ng had an  e f f ect , o r  whether 

t h e r e  wer e  o v er l app i ng e f f ec t s  of  d i f f e r e n t  t ypes of  copi ng 

on l i f e  s a t i s fa ct i o n . Tab l e  5 . 3 0 presen t s  the i nd i v id u a l  

a n a l yses o f  the c o p i ng scales  i n  pred i c t i ng l i f e 

sat i s f a ct i o n  ( a ) a f t er acco un t i ng f o r  i n t e r r o l e s t r e s s  and 

( b ) after  pa r t i a l l i ng out the e f f ec t s  o f  s uppo r t  and  

rewa rds in  add i t i on to  i n ter r o l e  s t ress . Each t ype of  

cop i ng , ta ken sepa r a te l y , ad ded to the v a l ue of R-squa r ed 



TABLE 5 . 2 9 . S t and a rd i z ed Reg r ess i on We i ghts  f o r  F i n a l  
Equa t i on P r ed i c t i ng L i f e S a t i s f act i o n . 

var i ab l e  

I n t e r r o l e  S t r e s s  

Wo r k  Rewa r d s  
Home Rewa rds 

Per spec t i ve Co pi ng 
O rg a n i z ed Cop i ng 
Soc i a l  Co p i ng 
Se l f -Ca r e  Cop i ng 

Home S uppo r t  
Wo r k  S uppo r t  

a 
t to test beta coe f f i c i e n t  

a 
Beta ( t )  

- . 0 6 ( - 1 . 8 0 )  

. 2 8 ( 8 . 74 ) * * *  

. 4 0 ( 1 2 . 4 0 ) * * * 

. 1 0 ( 2 . 9 3 ) * * 

. 0 3 ( 1 .  0 1 ) 
- . 0 5 ( - 1 . 5 8 )  

. 0 6 ( 1 . 7 2 )  

. 1 1 3 . 4 8 ) * * *  

. 1 3 3 . 75 ) * * *  

* * *  s i g n i f i c a n t  a t  the . 0 0 1  level  

**  s i gn i f i ca n t  a t  the . 0 1 level 

1 2 9  



TABLE 5 . 3 0 .  I nd i v i d ua l  E f f e c t s  o f  D i f f e r en t  Types o f  Co p i ng 
i n  P r ed i ct i ng L i f e S a t i s f act i o n . 

2 2 a 

Eq ua t i o n  Var i ab l e ( s ) i n  R R - ch a n g e  ( F) 
n umber the eq ua t i o n  

CONTRO LL I N G FOR I N T ERROLE STRESS 

1 .  I n t e r r o l e  S t r e s s  . 0 7 ( 4 7 . 3 7 ) * * *  

2 .  I n t e r r o l e  St r e s s  and Copi ng ( a s a s e t ) . 2 0 . 1 3 ( 2 5 . 6 1 ) * * *  
I n t e r r o l e  Str ess 
Se l f -Ca r e  Cop i ng 
Org an i zed Co p i ng 
Soc i a l Cop i ng 
Pe r s pec t i ve Cop i ng 

3a . I n t e r r o l e  St res s and S e l f -Ca r e  Coei ng . 1 3 . 0 6 ( 4 0 . 8 5 ) * * *  
I n te r r o l e  St r ess 
S e l f Ca r e  Cop i ng 

3 b . I n t e r r o l e  S t r e s s  and Organ i zed Co p i ng . 1 0 . 0 3 ( 1 7 . 9 3 ) * * *  
I n t e r r o l e  S t r ess 
O rg an i zed Cop i ng 

3 c . I n t e r r o l e  S t r e s s  and Soc i a l  Co p i ng . 1 1 . 0 4 ( 3 0 . 6 0 ) * * *  
I n t e r r o l e  Str ess 
S o c i a l Cop i ng 

b 

Be t a  ( t )  

- . 1 9 ( - 4 . 7 5 ) * * * 
. 1 1 ( 2 . 3 7 )  * 
. 0 9 ( 2 . 3 4 ) *  
. 0 3 ( 0 . 7 7 )  
. 2 6 ( 6 . 1 6 ) * * *  

- . 1 6 ( - 3 . 9 9 ) * * *  
. 2 6 ( 6 . 3 9 ) * * *  

- . 2 7 ( - 7 . 0 0 ) * * *  
. 1 6 ( 4 . 2 4 ) * * *  

- . 2 3 ( - 6 . 1 0 ) * * *  
. 2 1 ( 5 . 5 3 ) * * * ...... 

w 
ISl 



TABLE 5 . 3 0 .  ( Co n t i n ued ) 

Eq ua t i o n  
n umber 

va r i ab l e ( s ) in 
the equa t i on 

2 
R 

3d . I n t e r r o l e  Stress  and P e r s pect i v e  Co p i ng . 1 8 
I n te r r o l e St r ess 
P e r s pect i ve Cop i ng 

2 a 

R - ch a ng e  ( F) 

. 1 1 ( 8 5 . 2 5 )  * * *  

CONTROLL I NG FOR I N TERROLE STRES S , REWARDS AND S U PPORT 

4 .  

5 .  

I n te r r o l e  S t r es s , Rewa r d s , 
and suppo r t  

I n t e r r o l e  S t r e ss , Rewa r d s , 
Suppo r t  and Co pi ng ( as a se t )  

Pe r spec t i ve Cop i ng 
O r g an i z ed Cop i ng 
So c i a l  Co p i ng 
Sel f -Ca r e  Cop i ng 

6 a .  I n te r r o l e  St r ess , Rewa r d s , Suppo r t  
a nd Sel f -Ca r e  Cop i ng 

. 5 2 

. 5 3 . 0 1 ( 4 . 2 9 ) * * 

. 5 2 . 0 0 4  ( 5 . 7 0 ) * 

b 
Be t a  ( t )  

- . 2 3 ( - 6 . 1 9 ) * * *  
. 3 4 ( 9 . 2 3 ) * * *  

. 1 0 

. 0 3 
- . 0 5 

. 0 6 

( 2 . 9 3 ) * *  
( 1 .  0 1 )  

( � 1 . 5 8 )  
( 1 .  7 2 ) 

..... 
w 
..... 



T ABLE 5 . 3 0 .  

Eq ua t ion  
n umber 

( Co n t i n ued ) 

var i ab l e ( s ) i n  
t h e  equa t i o n  

6 b . I n t er r o l e  S t r e s s , Rewa rds , S uppo r t 

R 

and Organ i zed Cop i ng . 52 

6 c . I n te r r o l e  S t r es s , Rewa r d s , Suppo r t  
and Soc i al Cop i ng . 5 2 

6 d . I n te r r o l e  S t r ess , Rewa rds , S u ppo r t  
and P e r spec t i v e  Cop i ng . 52 

a 2 
F to test R -chang e 

b 
t to  test beta coe f f i c i e n t  

* * *  s i gn i f i c a n t  at  t h e  . 0 0 1  l ev e l  

* *  s i g n i f i can t a t  t h e  . 0 1 l ev e l  

* s i gn i f i c an t  a t  the . 0 5 l e v e l  

2 2 a 
R - ch a ng e  ( F) 

. 0 0 2  ( 2 . 9 4 )  

. 0 0 0  ( 0 . 1 1 )  

. 0 1 ( 1 1 . 7 9 ) * * * 

b 
Be t a  ( t )  

1-' 
w 
N 



1 3 3  

af ter i n t e r r o l e  s t r es s  was ac counted f o r . Org an i zed an d 

soc i al l y- o r i en t ed cop i ng , taken i nd i vi d ual l y , add ed noth i ng 

to the pred i c t i ve val ue o f  the equat i o n  af ter i n t e r r o l e  

s t ress , s uppo r t  and rewards we re con t r o l l ed .  However , 

there was a s i g n i f i can t i n c r ease at the . � 5 level in the 

val ue of R-s quar ed when s e l f-care cop i ng was i n cl ud ed 

i n d i vi d ual l y. Th i s  i nd i c ated a smal l over l app i ng e f f ect o f  

sel f-care w i th pe rspect ive-or i en t ed cop i ng i n  pred i ct i ng 

l i f e sat i s f ac t i o n  in the presence o f  the o ther r eso ur ces. 

P r ed i ct i ng job s at i s fact ion . Tab l e  5 . 3 1 present s 

the res u l t s o f  the h i e r ar ch i c al and s t epw i s e  r eg r e s s i on 

an al ys i s  f o r  pred i c t i ng j ob sat i s fac t i o n . The same 

proced u re was u s ed as i n  pr ed i ct i ng ted i um ( s ee page 1 1 6 ) ; 

i n te r r o l e  s t r es s  was en tered i n to the equat i o n at step 1 ,  

then the resou rces ( cop i ng ,  suppo r t  and reward s )  we re 

ente red in a stepw i s e  fas h i o n  o n  the bas i s  of t he i r  

con t r ibut ion to the val ue o f  R-s quar ed at s t eps 2 ,  3 and 

4 .  Each r eso urce var i ab l e  cons i s t ed of a set o f  s ub s cales 

and was always en tered as a un i t  i n  the s t epw i s e an al ys i s .  

Inter r o l e  s t r es s  ac coun ted f o r  6 %  of t h e  var i ance i n  

j ob s at i s f act ion , at s t ep 1 .  Re ward s i n creas ed the val ue 

of R-s quared by . 4 4 at step 2 ,  an d entered the equat i o n. 

At th i s  s t ep s uppo r t  wo u l d  h ave added 1 2 %  to the var i ance 

ac coun ted for , wh i l e cop i ng wo uld no t have i n c r eas ed the 

val ue of R-s quar ed s ign i f i c an t l y. S uppo r t  was i n c l uded i n  

the equat i o n  at s t ep 3 ,  enhan c i ng R-s quar ed b y  - � � 5 ,  wh i ch 
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Tab l e  5 . 3 1 .  H i e r a r ch i c a l  and St epw i se Reg r e s s i o n  An al y s i s  
o f  Job Sat i s f ac t i o n  o n  I n ter r o l e  S t r es s  and 
Re so urces . 

Equa t i o n  
n umber 

var i ab l e ( s )  i n  t he 
eq ua t i o n  ( d • f • ) 

1 .  I n t e r r o l e  Stress ( 1 )  

SteE 2 . 

2 a . I n t e r  r o l e  S t r es s  a n d  CoEi ng 

2 b . I n t er r o l e  S t r ess and SuEEo r t  

( 5 )  

( 3 )  

2 c .  I n te r  r o l e  St ress and Rewa r d s + ( 3 )  

SteE 3 .  

3 a .  I nt e r r o l e  Stress , Rewards 
and SuEEo r t +  ( 5 )  

a 2 
F t o  test R - change 

2 
R 

. 0 7 

. 1 8 

. 4 9 

. 5 0 

* * *  s i gn i f i c a n t  at the . 0 0 1  l e v e l  

* s i gn i f i cant a t  t h e  . 0 5 l e v e l  

2 a 
R ch a nge ( F) 

. 0 6 ( 3 8 . 2 7 ) * * * 

. 0 1 ( 2 . � 8 )  

. 1 2 ( 4 5 . � 6 ) * * *  

. 4 4 ( 2 6 9 . 54 ) * * *  

. 0 1 ( 3 • 01 ) * 

+ r e t a i ned i n  the p r ed i c t i o n  equa t i o n  at th i s  s t ep 



wa s s i gn i f icant at the . 0 5 level . Cop i ng made no 

s i gni f icant contr ibut ion  an d was ex c l uded fr om the f i na l 

pred i ct ion eq uat ion , wh ich accounted f o r  50%  o f  the 

var ia nce in job sa t i s f act ion , and incl uded inter role  

stress , rewa rds and support . 

1 3 5 

The beta val ues for the f i nal regress i o n  equat ion 

(Table 5 . 3 2 ) , ind ic ate an i n t erest i ng d i f f e rence in  the 

fun ction ing of  the home and wo rk  doma i n s  in  pred ict ing j ob 

sat i s fact ion . The beta we ight for wo rk , but not home 

suppo r t  was s i gn i f i can t .  That for wo rk rewards was l arge 

and pos i t ive , as ex pected , but the s i gn o f  the smal ler 

s i g n i f i can t beta for home rewards was neg at ive . Thi s  

indica ted that the lack o f  home rewa rd s con t r ibuted to 

pred i c t i ng j ob sat i s fact ion , poss ibly  by enhan c i ng the 

power of j ob rewa rd s to affect the i nd i v idual  i f  home l i f e 

prov id ed few of i t s  own . To inves t igate fu rther , an 

h i erarch i c al regres s ion an alys i s  was pe r f ormed . After 

in ter role st ress , wo rk rewa rds enter ed the eq uat ion for 

pred i c t i ng j ob sat i s fact ion , then home rewa rd s at the nex t 

step . Home rewards entered with a s i gn i f i cant beta o f  

- . 1 0 .  Th e beta we ight for wo rk  rewa rds was . 6 6 before , and 

. 68 after i n c l ud i ng home rewards ; tha t for inter role stress  

also i nc reased from - . 1 3 to  - . 1 5 . These re sults  s uggest 

tha t a l ack of home rewa rds mig ht af fect j ob sa t i s f ac t i o n  

b y  le av i ng the i nd i v idual mo re vul nerable t o  the effects o f  

both i nter role st ress and wo rk  rewards . 



TABLE 5 . 3 2 .  Stand a rd i z ed Regress ion  We ights f o r  F i n a l  
Equa t i on Pred i c t i ng Job Sat i s fact i o n . 

Va r i able  

Interrole  Stress 

Wo r k  Rewa rds 
Home Rewa rds 

Wo r k  Suppo r t  
Home Suppo r t  

a 2 
F to  test R -chang e 

a 
Beta ( t )  

- . 1 5 ( -4 . 9 9 ) * * * 

. 6 5 ( 2 111 . 111 2 ) * * *  
- . 111 9 ( -2 . 7 5 ) * *  

. 111 8 ( 2 . 41 ) * 
- . 111 4 ( - 1 . 2 8 ) 

* * *  s ign i f i c ant  at  the . 111 111 1 l evel 

**  s i g n i f i cant at the . 111 1 level 

* s ign i f icant  at the . 111 5 leve l 

1 3 6  
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Res earch I s s ue 4 

The d i rect effects o f  the resources on the 

relat ionsh ip between i n ter role st ress and the wor k i ng 

fam i l y  woman ' s  we l l - be ing we re explored above . The fu rther 

i s s ue ar i ses whether any o f  the reso urces moderate an y of 

the rela t ionsh ips between i n terrole st ress and the 

o u tcomes . Tha t i s , i s  there an y ev idence of int eract ive 

ef fects between the reso urces and i n terrole  s t r ess that 

could further add to the pred i ct ion  of we l l -be i ng .  A 

ser ies of  h i erarch i cal regress ion  an alyses was pe rfo rmed to 

test for s u ch effects ( s ee Tab le  5 . 3 3 ) . Each o u tcome wa s 

anal yzed separ atel y for  each r eso urce . F i r s t  the o ut come 

wa s r egressed on interrole s t res s and each resource 

i n div idua l l y . The co r r espond ing inter r o l e-stress -by­

resource i n teract ion terms were then i n cl uded in each 

equat ion . A moder a t i ng effect wa s i n d i cated by a 

s i gn i f ican t  incr ease in the val ue of R-s quared for an 

equa t ion  when the set o f  int era ct ions wa s entered . 

No ev idence wa s found of an y of the resources 

moderat ing the relat i o ns h i ps between i n terrole  s t r ess and 

j o� sat i s fact ion or l i fe sat i s fact ion . Nor wa s a 

s i gn i f ic an t interac t i ve effect found between interrole  

st res s and cop i ng o r  rewa rd s in pred ict i ng ted i um .  

However , there wa s ev idence tha t  so c ial suppo rt m i ght 

moderate the relat ionsh i p  between i n t e r r o le s t r ess and 



Table 5 . 3 3 H i erarch i cal Reg ress i o n  An a l yses o f  Out comes o n  I n t e r r o l e  Stress , 
Re so urces and I n teract ions . 

Equat ion 
number 

Var i able ( s) in  
the equa t i on 

DE PENDENT VAR I ABLE : 

la . I n t e r r o l e  Stress and Cop i ng 
lb . I n te r ro l e  St r ess , Copi ng and I n terac t i ons  

2a . I n t e r r o l e  Stress and Suppo rt 
2b . I n te r r o l e  St r ess , Suppo r t  �nd I n te r ac t i o ns· 

3a . I n t e r r o l e  Stress and Rewa rds 
3b . I n te r r o l e  Stress , Rewa r d s  and I n terac t i o ns 

2 
R 

TEDI UM 

. 3 4 

. 3 4 

. 3 4 

. 3 5 

. 4 6  

. 4 6  

DE PENDENT VAR IABLE : L I FE SAT I SFAC T I O N  

4 a . I n te r role  Stress and Co pi ng . 2 0 
4b . I n t e r r o l e  Stress , Cop i ng and I n teract ions . 2 1 

S a . I n t e r r o l e  Stress and Suppo r t  . 2 7 
Sb . I n te r r o l e  St ress , Suppo r t  and I n terac t i o ns . 2 7 

Ga . I n t e r r o l e  Stress and Rewa rds . 4 8 
6 b .  I n te r r o l e  Stress , Rewa rds  and I n terac t i o ns . 4 8  

2 a 

R -change ( F ) 

. 0 1 ( 1 .  29 ) 

. 0 1 ( 3 .  54 ) *  

. 0 0 ( 0 . 2 0 )  

. 0 0 ( 0 . 9 2 )  

. 0 0 ( 0 . 5 3 )  

. 0 0 ( 1 . 0 7 )  
....... 
w 
co 



Ta b l e  5 . 3 3 ( Co n t i n u ed ) 

Eq ua t i o n  
n umber 

var i ab l e ( s ) i n  
the eq ua t i o n  

2 
R 

DE PE N DE N T  VAR I AB L E : J OB SAT I S FACT I ON 

7 a . I n t e r r o l e  S t r e s s  a nd Co p i ng . 0 7 
7 b . I n t e r r o l e  S t r e s s , Co p i ng a n d  I n t e r ac t i o n s . 0 8 

8 a . I n t e r r o 1 e S t r e s s  and S u p po r t  . 1 8 
8 b . I n t e r r o 1 e  S t r e s s , Su ppo r t  �n d I n t e r a c t i o n s . 1 8 

9 a . I n t e r r o 1 e  S t r e s s  a n d  Rewa r d s  . 4 9 
9 b . I n t e r r o 1 e  S t r es s , Rewa r d s  a n d  I n t e r a c t i o n s . 5 0 

a 2 
F t o  t e s t  R - chang e 

* s i g n i f i c an t a t  the . 0 5 l e v e l . 

2 a 

R - c h a n g e  ( F ) 

. 0 1 ( 0 . 8 4 )  

. 0 1 ( 2 . 0 1 )  

. 0 0 ( 0 . 9 9 )  

1-' 
w 
\0 
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ted i um .  T o  f ur ther exp l o r e  th i s  e f f ect , sep a rate equat ions 

were c a l c u l ated for each type of  suppo r t  ( see Table 5 . 34 ) . 

A s ign i f i cant i nteract i o n  wa s fo und for home but not ·wo r k  

suppo r t . To assess the d i r ect i o n  o f  the i n teract i ve 

ef f ects , the s amp l e  wa s d iv ided i nto  h igh , med i um and low 

scorer s on each o f  the suppo r t  sca l es , and the c o r r e l at i o n  

between i n t e r r o l e  st ress and t ed i um wa s c a l c u l a t ed f o r  each 

subg ro up ( see Table  5 . 3 5 ) . As w i th research i s s ue 2 ,  th i s  

s t ra tegy wa s chosen o n  the ba s i s  of  James & Brett ' s  ( 1 9 84 )  

def i n i t i o n , that a var i able mod era tes a relat i o nsh i p  i f  the 

relat ionsh i p  depend s on the level of that var i able . The 

obt a i ned co r r e l at i on between i n ter role st r ess and ted i um 

wa s lower w i th i ncreas i ng level s o f  home s uppo rt . 

Summary of Hypothes i s  Tes t i ng 

Tabl e 5 . 3 6 summar i zes the res u l t s  o f  the hypothes i s  

test i ng . Res u l t s  o f  i nves t igat i ng research i s s ues 2 and 4 

are summar i zed i n  Table  5 . 3 7 .  



TABLE 5 . 3 4 .  Moder ated Regres s i o n  An alys i s  fo r Pred i ct i ng Ted i um 
from Inter r o l e  St ress and D i f f e ren t Types o f  Suppo r t . 

Eq uat ion 
number 

Var i able ( s ) i n  
the equat ion 

la . I n t e r r o l e  Stress 
lb . I n t e r ro l e  Stress and Home Suppo r t  
l c . I n terrole  St ress , Home Suppo r t , and the i r  

2a . I n te r r o l e  Stress 
2b . Interrole  Stress and Wo rk Support 
2c . I n terrole  St ress , Wo rk Support , and the i r  

a 2 
F to test R -change 

* * *  s i gn i f icant at the . 0 01  l evel  

* s i gn i f ic ant at the . 0 5 level 

2 
R 

. 3 0 
i nteract i o n . 3 0 

. 3 3 
i n teract i o n  . 3 3 

2 a 

R -ch a nge ( F ) 

. 2 6 

. 04 

. 0 1 

. 2 6 

. 0 7 

. 0 0 

( 2 1 8 . 8 4 ) * * *  
( 34 . 4 3 ) * * *  
( 5 . 21 ) *  

( 2 1 8 . 84 ) * * * 
( 
( 

66 . 4 6 ) * * *  
0 . 2 8 )  

..... 
� 
..... 



Table  5 . 3 5 . Co r relat i o ns Between I nterrole  St ress and 
Ted i um at D i f f erent Level s of Soc i a l  Suppor t  

1 4 2  

a 
Type o f  Suppo r t  Low Leve l Med i um Level 

( n )  

b c 
H igh Level  

Home* 
Wo r k  

( n )  

. 54 ( 1 0 1 ) 

. 4 3 ( 1 1 6 )  
. 4 8 ( 4 3 1 ) 
. 4 8 ( 4 0 7 ) 

( n )  

. 44 ( 11 0 )  

. 5 9 ( 1 1 0 ) 

* s i gn i f icant  moderat i ng e f f ect i nd i cated i n  Tab le  5 . 3 3 

a 
l ower than o ne standard dev i a t i o n  below the g r o up mean 

b 
w i th i n  o ne standard dev i a t i o n  o f  the g r o up mean 

c 
h i ghe r than one standard dev i a t i o n  above the g r o up mean 
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Tab l e  5 . 3 6 .  Summa r y  o f  the Res u l t s  o f  Hypo thes is Test i ng .  

Hypothes i s  Suppo r ted P a r t ly Suppo r t ed Uns uppo r t ed 

1 X 
2a  X 

b X 
c X 

3a X 
b X 
c X 

4 a  X 
b X 

S a  X 
b X 

6 a  X 
b X 

7 a  X 
b X 

S a  X 
b X 

9 a  X 
b X 

1 0 a  X 
b X 

l l a  X 
b X 

1 2 a  X 
b X 

13a  X 
b X 

1 4 a  X 
b X 

l S a  X 
b X 



Tab l e  5 . 3 7 .  Summar y of  Res u l t s  o f  Re search I s s ues 2 and 4 .  

Re lat i on s h i p  I nvest igated Re so urce Moderat i ng Ef fect 

Demand s - I n te r r o l e  Stress Cop i ng X 

Demands- I n te r r o l e  Stress Suppo r t  X 

Dema nd s - I n te r r o l e  St ress Rewards 

I n te r r o l e  Stress-Ted i um Cop i ng 
I n te r r o l e  Stress -Ted i um Suppo r t  X 

I n te r r o l e  Stress-Ted i um Rewards 

I n t e r r o l e  Stress-Li fe  Sat i s fact i o n  Cop i ng 
I n ter r o l e  Stress-L i fe Sat i s f a c t i on Suppo r t  
I n t e r r o l e  Stress-Li fe Sat i s f act ion  Rewa rds 

I n te r r o l e  Stress- Job Sat i s fact i o n  Co pi ng 
I n t e r r o l e  Stress- Job Sat i s f act ion  Suppo r t 
I n te r r o l e  Str ess-Job Sa t i s fact i o n  Rewa rds 

No Moderat i o n  

X 

X 

X 

X 

X 

X 

X 

X 

X 

1-' 
� 
� 
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CHAPTER 6 

DI SCUSS I ON 

I n  the present s t udy , the relat ionsh i p  between the 

l i fe-style  of wo r k i ng fam i l y  women and the i r  wel l - be i ng was 

examined . The empi r i c a l  l i terature rev iewed had so f ar 

fo cused on the neg at i ve interac t i o n  o f  home and wo r k  r o l es , 

and the i r  po ten t i al l y  adverse ef fects  on the i nd i v id ual , 

fam i l y  and wo r kp l ace . One ob j ec t i ve o f  the c u r r ent  

research wa s to test  some propos i t ions f r om the  l i terature 

about i n t e r r o l e  stress , i t s po ss ib l e  antecedent  cond i t ions 

and o u tcomes . Another ma j o r  goal was to i nves t igate some 

r esource var iables w i th po ten t i a l l y const r uc t i ve e f f ects in  

the mul t i p l e- r ole s i t ua t ion . Cop i ng behav i o r , soc i al 

suppo r t  and pe r so nal rewa rds wer e the reso urce var iables 

includ ed in  th i s  st udy , together with l i f e demand s and 

i n ter r o l e  s t r ess_, i n  invest igat ing the wel l-be i ng of  

wo r k i ng f am i l y  women . I n  the fol lowing sect ion , the 

d imen s i o nal i ty of the measures used wi l l  be d i scus sed 

f i r st , as many of the sc ales we r e  cons t r ucted for  the 

pr esent research . After l im i t a t ions of the st ud y  are 

cons idered , d i scuss ion w i l l  focus on the re s u l t s  o f  the 

hypo thes i s  test i ng . Theo ret ical  and pr ac t i ca l  impl i c at i o ns 

o f  the f i nd i ngs w i l l  be expl ored , and s uggest ions of fered 

for f ut ure research . 
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D imens i on al i t y o f  Meas u r es 

Home and Wo r k  Dema nd s a nd Rewa rds  

The s e  v a r i ables we r e  conce i v ed t o  be i nd ependent 

aspects of a n  i nd i v i d ua l ' s  l i fe ,  and fac t o r  a n a l ys i s  

s t r o ng l y  co n f i rmed the ex pec t ed s t r uc t u r e  o f  the i tems 

compr i s i ng these s c a les ( se e  Table 5 . 1 ,  p . 6 5 ) . Home and 

wo r k  d emand s a nd r ewa rds appear to  have been s uccess f u l l y  

mea s u r ed a s  un i ta r y  const r uc t s  o f  perce i v ed rewa rd i ng ne s s  

o r  dema nd i ngness  o f  each d oma i n .  The gene r al i tems h ad the 

h i ghest l o ad i ng s  on the wo r k - rel ated s c a l es , s ubst a n t i a l l y 

h igher than  the n e x t  mo s t  impo r t a n t  i tem i n  each c a s e . For  

the home- rel ated measures  the gene r a l  i tems l o ad ed seco nd­

h i gh e s t  in  e a ch c a s e , b u t  wer e  very c l o s e  to  the i t em 

l o ad i ng h i g he s t  ( ' feel i ng wo r thwh i l e '  i n  the c a s e  o f  home 

rewa rds , a nd ' r equ i r i ng l o ng ho u r s  of e f f o r t ' i n  the c a s e  

o f  home d eman d s . )  I n t e r es t i ng l y ,  one i t em f r om the wo r k  

d emand s sc a l e , " I  must  c ome up w i th  new ideas  r eg u l a r l y"  

a l so l o ad ed o n  the wor k  r ewa r d s  f a c t o r  abo v e  the c r i t er i o n  

l evel  o f  . 3 ,  a l t ho ugh n o t  a s  h ig h l y  a s  o n  the ex pec t ed 

f a c t o r  o f  wo r k  d eman d s . Th i s  i n d i c a t ed tha t a r equ i r emen t 

t o  be c r ea t i ve a t  wo r k  co u l d  be expe r i e nc ed as ch a l l e ng i ng ,  

w i th s im u l t aneo us r ewa rd i ng and d ema n d i ng qua l i t i es ,  as  

p r o po s ed by  g ro wth-o r i en t ed mo t i va t i o n  theo r i s ts . 

The d emands and rewa r d s  w i t h i n  a d oma i n  we r e  

i nd ependen t o f  each other , a s  i nd i c a t ed b y  n o n s i g n i f i c a n t  
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c o r r e l at i o n s  ( s ee T ab l e  5 . 8 ,  p . 8 2 ) . However , home and wo r k  

demands c o r r e l ated . 3 6 w i th each o ther , a n d  home and wo r k  

r ewa rds . 2 2 ,  b o t h  s i gn i f i c an t  coe f f i c i en t s . Th i s  c o u l d  

r e f l ec t  method b i a s , i n  tha t  i n d i v i d ua l s  m i ght  tend t o  

res po nd s im i l a r l y  i n  ev a l ua t i ng pos i t i ve o r  n eg a t i v e  

a s pe c t s  o f  the i r  own l i f e o n  se l f - repo r t  mea s u r es . O r  i t  

m i g h t  r e f l e c t  i nd i v i d u a l  t endenc i e s  to pe r c e i v e , s eek  o ut 

o r  ev o ke s im i l ar e x per i ences i n  d i f f e r e n t  l i f e doma i n s . 

One l im i t a t i o n  o f  the p r e s en t  s t ud y , commo n t o  a n y  s i ng l e ­

method s e l f - repo r t  resea r ch des i g n , i s  an i n a b i l i t y  t o  

ev a l ua t e  the s e  a l terna t e  po s s i b i l i t i e s  ad equa t el y .  

I n t e r a c t i o n  o f  Home and Wo r k  L i f e  

Fac to r  a n a l ys i s  o f  the i n t e r r o l e  i n t e r ac t i o n i tems 

s howed a c l e a r  d i s t i nct i o n  bet ween pos i t i v e  a nd n eg a t i ve 

i n t e r ac t i o n  o f  home and wo r k  l i fe ,  b ut the e x pe c t ed fac t o r s  

o f  ove r l o ad and i n t e r r o l e  con f l i ct wer e n o t  f o und ( s ee 

Table 5 . 2 , p . 6 8 ) . Mi l es and Per r a u l t  ( 1 9 7 6 )  and Naylo r ,  

P r i tch a r d  & I l gen ( 1 9 8 0 )  a r e  amo ng t ho s e  who have i nd i c a t ed 

these d imen s i o n s  a r e  i ndependen t w i t h i n  the wo r k  doma i n ; 

and Ho o pe s  ( 1 9 8 7 ) , Thomp s o n  ( 1 9 8 4 )  a nd W i l e y  ( 1 9 8 3 ) have 

a l so f o und over l o ad and i n t e r r o l e  c o n f l i c t  to be 

i ndependent  in s t ud y i ng the i n t er act i o n  of wo r k  and 

no nwo r k . 

Whe n a two - f a c t o r  so l ut i o n  f o r  the neg a t i v e 

i n t e r a ct i o n  i t ems was e x am i n ed , i t  a ppe a r ed that  i t ems 
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deal i ng w i t h  overload and w i th home l i fe i n t e r f er i ng wi th 

wo rk  lo ad ed on one factor , wh i l e  the se cond factor 

cons i s ted of those i t ems i nvolv ing the i n t e r f erenc e of  wo rk  

l i fe on  home . Th i s  suggested an  asymmet ry in  the 

ex per ience of home li fe i n terfe r i ng w i th wor k ,  and v i ce 

versa . Par al lel  i t ems f o r  interfe rence i n  each d i rect i o n  

we re spec i f i c a l l y  i ncl ud ed in  the interact ion scales t o  

ensure both as pec ts were represen ted eq ua l l y ,  wh i ch has not 

been the case in much of the research on th i s  to p i c . 

So c i al or personal no rms regard ing the i n ter ference 

of home and wo r k  may we l l  acco unt for th i s  result . 

Gr eenhaus and Beutel l ( 1 9 8 5 ) inc l ude r o l e  sal ience as a 

fa ctor in  the i r  model o f  so urces o f  con f l i c t  between home 

and wo r k  r o l es , and the re are ind icat i o ns that home roles 

may be pa r t i c ular ly  sal i ent for women . There i s  ev idence 

that women tend to accommodate the i r  wo rk  l i ves to fam i l y 

need s ( Bar rett , 1 9 7 9 ;  Wa i t e & Stol zenberg , 1 9 7 6 ;  Yo ung , 

197 8 ) , and sex d i f ferences i n  wo r k -fam i l y  con fl i c t  have 

of ten been attr ibuted to d i f fe rences between men and women 

in  th i s  regard . Fo r example , Ha l l  ( 1 97 2 )  character i zed men 

as hav i ng sequen t i al wo rk  and home roles , wh ile  soc i al 

no rms pr esc r ibe s i multaneous roles for wo r k i ng fami ly 

women . Even wi th in  rel at i vel y eg al i ta r i an pro fess i onal 

couples , it se ems convent ional sex- role no rms tend to 

govern d i f f i cult  dec i s i o ns st emm ing f r om wo rk -home conf l i ct  

( Bryson & Bryson , 1 9 8 0 ; Wal l s t on , Foster & Be rger , 1 9 7 8 ) . 



The impl i c a t i o n  i s  that women t end t o  hold  o n  to the i r  

t r ad i t i o n a l  home r o l es i r r es pec t i v e  o f  the i r  wo r k  

s i t ua t ion , wh i ch c o u l d  expl a i n  why r o l e  ov e r l o ad a nd home 

i n t e r f e r ence w i t h  wo r k  t en d  to c l us t e r  together i n  the 

present  s amp l e . 
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The c u r r en t  s t ud y ,  ho wever , d i d not f o c us o n  the 

s t r uct u r e  of wo r k-home co n f l i ct , a nd f o r  p r e s e n t  p u r poses  a 

un i t a r y  mea s ur e  o f  i n ter r o l e  s t r es s  was adequa t e . 

Co ncept u a l l y , the  def i n i t i o n  be i ng used ( o f  s t r e s s  a s  a 

per cept i o n  tha t  demands e x c eed reso urces ) i s  a pp l i ca b l e  

w i tho u t  r eg a rd to  what  s pec i f i c a l l y  the dema nd s a r e . F rom 

the ps ychome t r i c  po i n t  o f  v i ew , the ob ta i ned coef f i c i en t o f  

i n te r n a l  co n s i s t ency o f  the s c a l e  ( . 8 9 )  j us t i f i ed i t s  u s e  

a s  a mea s u r e  o f  a s i ng l e  cons t r uc t . And wi t h  r eg ar d  t o  the 

s ub s t a n c e  of the resea r ch , the o u tcome s be i ng i nv e s t i g a t ed 

a r e  s uf f i c i en t l y  gener a l  f o r  a s i m i l a r l y  b r o ad app r o ach t o  

o th e r  v a r i ab l e s i n  the s t ud y  to  be a ppr opr i a te . 

Soc i a l  Suppo r t  

The i n te r e s t i ng f e a t u r e  abo ut the f a c t o r  an a l ys i s o f  

the soc i al s uppo r t  i tems was the l ac k  o f  d i s t i nc t ion  

between emo t i o n a l  and p r ac t i ca l  s uppo r t , wh i l e  suppo r t  

f r om d i f f er en t  sou rces was c l e a r l y  d i s t i ng u i shed . I t  i s  

po ss i b l e  t h a t  the s c a l es us ed wer e n o t  sens i t i ve eno ugh t o  

p i c k up d i f f e rences i n  t ype of s u ppo r t , f o r  e x amp l e , i t  

wo u l d  b e  po s s i b l e  t o  have s ub j ec t s  r es pond t o  mo r e  s pec i f i c 
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examples o f  emo t i on al and pract i c al s uppo r t  rather than the 

r e l at i vel y g l obal i tems that wer e  used . The pr esent  

appr oach f o l l owed Tho i ts  ( 1 9 8 2 )  in  rega rd i ng soc i al s uppo r t  

a s  the prov i s i o n o f  soc i oemo t i onal  or i n s t r umen tal  a id , a n d  

the sc ales attempted to  measure  these as pects sepa r a t el y . 

However , as  Tho i t s  ( 1 9 8 2 ) po i n ts o ut , i n st r umen t a l  a i d  has 

soc i oemot i o n al overtones , and i t  may be that pr act i c al and 

emo t i onal  s uppo r t  wer e  i n f e r r ed f r om each o ther , and tha t  

s ubj ects i n  f a c t  d i f f eren t i a t ed them o n l y  occas i o n a l l y  or  

in  extreme c i r cumst ances , rather than tha t the mea s ures 

were fa u l t y . On the other hand , who i s  or  i s  not 

s uppo r t i v e  in the env i r onment appea r ed c l ear l y  

d i s t i ng u i shable t o  par t ic i pants i n  the s t udy . The 

impor tance o f  source of s uppo r t , and bl urr i ng together o f  

t ype s o f  s uppo r t  i n  the present d a ta were t h e  bas i s  on 

wh i ch the mo r e  spec i f i c  fac to r s  were  comb ined i n to two 

scal es , Home Suppo r t  and Wo r k  Suppo r t . These we re  r ega rded 

as mea s ur i ng so c i al  suppo r t  pe r c e i ved to be av a i l ab l e  to 

the woman i n  each doma i n ,  and the obta i n ed a l pha 

coe f f i c ients o f  . 7 3 and . 8 5 respec t i vel y mad e i t  tenabl e to  

rega rd them as un i t ary meas ures from a ps ychometr ic  

st andpo i n t . 

Cop i ng 

One goal of  the current  s t udy was to  ex p l o r e  and 

def i ne the cons truct  of  " cop i ng wi th  i n t e r r o l e  s t ress " mo re  
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ad equa t e l y  than has been done t o  date , so the p i l o t  study 

and factor  ana l ys i s  o f  the f i n al i n s t r ument to meas ure 

cop i ng are impo r t an t  aspects o f  the present research . The 

four- factor so l ut ion  that wa s ad opted f o r  hypo thes i s  

tes t i ng d id not  conform comp l e t e l y  to t h e  co ncept ual  model  

f r om wh i ch i t  was devel oped , but  the st r ucture  o f  the 

s ubscales wa s theo ret i c al l y  i n t erpretable . 

To recap i t u l ate br i e f l y ,  th i s  research fol lows 

La zarus and Fol kman ' s  ( 1 9 8 4 )  def i n i t i o n  o f  cop i ng as 

" constan t l y  chang ing cogn i t i ve and behav i o r al e f f o r ts to  

man age s pec i f i c ex ternal and/or i n t e rnal  demand s that  are  

appr a i sed as  tax i ng or exceed i ng the reso urces o f  the 

per s o n "  ( p .  1 4 1 ) . Fo ur t ypes o f  cop i ng were pr oposed a l o ng 

these l i nes : ( 1 )  ef for ts to  meet env i r onmen t a l  demands 

( 2 )  ef f o r t s  to red uce env i ro nmen t a l  demands ( 3 ) e f forts  to 

change one ' s  percept i o ns of the s i t ua t i o n  and ( 4 )  ef f o r ts 

to i ncrease one ' s pe rson al resources . These categor ies 

a l so co nform broad l y  t o  the d i st i nc t i o n between " prob l em­

focused "  ( Types 1 and 2 ) and " emot i on- focused "  cop i ng 

( Types 3 and 4 ) , as pr oposed by Fo l kman an d La za r us ( 1 98 0 ) . 

Tabl e 5 . 5  ( p .  7 4 )  shows the four fact o r s  ob ta i ned 

f r om factor ana l yz i ng the data . " Organ i zed cop i ng "  

cor responds t o  t ype 1 ab ove , where the i nd i v idual  tr ies to 

meet env i r onmental demands by wo r k i ng harder and/or 

smar ter . " Sel f-care cop i ng "  can be interpreted as 

attempt i ng to increase pe rso na l  reso urces i n  terms o f  
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ene rgy , b y  meet i ng one ' s own phys ical and other needs . The 

ac t i v i t i e s i nvolved do ta ke t ime , ho wever , and in theo r y  

th i s  t ype o f  behav i o r  cou ld there fore contr ibute to 

i nterrole st ress  based on t ime co n f l i cts . 

Ma ny  i t ems load ing on " soc i a l l y-or ient ed co ping"  

would fal l  int o the second category of cop i ng , be i ng 

efforts  to reduce env i ronmen ta l demands by neg ot iat i ng role 

behav ior with others in  the s ystems . However ,  some i tems 

are mo re clea r l y  social than deman d- reduc ing , and i t  seemed 

mos t  accurate to label the factor as " soc i ally-or iented" 

coping . Two it ems on th i s  scale also loaded above the 

cr i t er ion l evel of . 3  w i t h  other facto rs . Enj oy i ng ones el f 

with f r i ends lo aded on the sel f-care factor , wh i ch i s  

understa ndab le in  that the i t em does i ncl ude el emen t s  o f  

both sel f-ca r e  and soc i a l behav io r .  Cl ar i f y i ng role 

expectat ions w i th others at home ( i tem 2 5 )  loaded on the 

per spect ive-or iented fac to r , d i scus s ed bel ow . 

The pe rspect ive-or ien t ed cop i ng factor cons i s t ed of 

all  the items r epresen t i ng wa ys of man ag ing on e ' s own 

perc ept io ns . These incl uded var ious approaches to pos i t ive 

th ink i ng , as  we l l  as  i t ems capt ur i ng Hal l  and Ha l l ' s  ( 1 9 7 9 ) 

concept of " personal role  redef i n i t io n" . As ide from the 

above-men t i oned i t em 2 5 ,  wh ich loaded on both the soc ia l l y­

and pe rspect ive-or iented factors , other i t ems deal ing w i t h 

role negot i at ion in the home doma in  were pa rt of  the 

perspect iv e-or i ented scale : unex pectedly , as  analogo us 
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i t ems deal ing wi th the wo r k  doma in fell  clea r l y  i n to the 

soc i a l l y-or iented category . Th i s  suggests  that horne and 

wo r k  l i fe m ight d i f f er in the i r  f unct ion i ng as role systems 

for  women . As d i sc us sed on page 76 , i t  may be that the 

subs tant ive ch ange in horne r o l es comes f r om the i r  be i ng 

redef i ned by the i n d i v idual he rse l f  r a ther than when 

ex pectat ions are renego t i ated w i th o thers i n  the system ,  i n  

contr ast t o  wo r k  roles . Expec ta t i ons f o r  r o l e  behav ior  i n  

the wo r k  doma i n  are gen erally mo re expl i c i t  than those a t  

home , and l eav ing one wor k  system for another i s  eas i er for  

mo st peop le . So it  ma y be that rede f i n i ng roles , as a 

strategy to cope wi th i n ter r o l e  stress , i s  pr imar i l y 

i n terpe rsonal at wo rk  and i n t rapersonal at horne . 

L i m i t at ions o f  the Study 

Be fore one dr aws impl icat i ons f r om the results  o f  

the hypothes i s  te st i ng , i t  i s  impo r t ant  t o  be aware o f  some 

l i mi tat io ns o f  the study . The mo st obv ious i s  the rel i ance 

on a sel f - r epo rt quest ionna i r e as the sole so urce of data . 

I n  th i s  par t i c ular case , s e l f - repo r t  is  an appropr i ate 

cho ice o f  method as it is the i nd i v idual ' s  percept ions and 

exper iences that are o f  i n terest , both prac t i c al l y  and 

concept ual l y .  Even so , w i th no add i t ional d i f ferent  method 

of  measur ing var iables there i s  no way to connect the 

pe rson ' s  reports  wi th ex ternal real i t ies , nor any wa y to 
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separat e the eff ect s of  me thod- i nduced response tend enc i e s 

from the i n d iv idua l ' s  ac tua l  per cept i o n s and exper i ences . 

There i s  al ways the danger that commo n method var ia nce may 

i n f l ate or otherwi se d i s tort  obt a i ned rel at i onsh i ps , or 

that spur i o u s relat ionsh i ps w i l l  be over i n t erpreted . Some 

var i et y  of s i mul taneous methods o f  measur i ng the var iab l es 

under s t udy wo uld be needed to estab l i s h the v a l id i t y bo th 

o f  the scales used and the conc l us i ons dr awn . These co uld 

incl ude pe r son al i n terv iews , reports  from others i n  the 

woman ' s  home or wo rk systems , phys i cal measures of some 

k i nd ( for example , to est imate health s tatus ) , ar ch ival 

data ( for example , as an ind i c at i o n  of type or frequency of 

par t i c u l a r  behav i o r s ) , observat i o n  of  behav ior , etc . 

The cros s-sect i o nal  nature of the res earch des ign  i s  

ano ther l imi tat ion , mak i ng i t  imposs ible  t o  d raw causal 

i n fer ences from the data , a l t ho ugh these are what one is 

ult imat e l y  in ter ested i n . Th i s  type of des ign se rves the 

purposes of explor atory research , s uggest i ng wh i ch 

var iab l e s  and relat ionsh i ps are wo rth f u r ther i nvestmen t o f  

t i me and effort , and g i v i ng some g u i dance in  devel op i ng 

mo re s pec i f i c model s to test . But one mus t be aware of 

al ternat i ve causal model s and the tenta t i v e natu re of an y 

causal impl icat ions bas ed on  cross- sect ional research . 

Ano ther l im i tat ion based on the research des ign i s  that the 

i n f l uence of t ime on the process under study cannot be 

asses sed . In the present case o f  s t r es s - rel ated ad verse 
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ef fects o n  heal th , the ch ron ic  nature o f  the st ress i s  

probab l y  a c r uc i a l  facto r , a s  d i s cus sed b y  Beehr and Newman 

( 1 9 7 8 )  in the con t ex t  o f  j ob st ress . Long i t ud i n al resea rch 

is  cal l ed fo r to overcome these d i f f icu l t i es and ad equatel y 

test causal  mod e l s  in wh i ch t ime plays a r o l e . 

A n umber o f  the scales used were devel oped 

s pec i f ic al l y  for  the present s t udy , and th i s  l im i t s  the 

con f i dence w i th wh ich one can d r aw conc l us i o ns based on the 

results . Wh i l e  a p i lot  s t ud y  was conducted to con s t r uct 

the mea sures , and est imates o f  i n ternal cons i s tency were 

adequa te to pr oceed with the h ypo thes i s  test i ng ,  th i s  does 

not subst i t ute fo r hav ing sca l es o f  establ i shed rel iabi l i t y 

and v a l i d i t y . Da t a  on the s t r uct ure and psychometr ic  

prope r t ies of  the  newl y-devel oped scales mus t be  regar ded 

as pr e l im i n ary , and the meas ures w i l l  undo ubted l y  need 

refinement as research on th i s  t o p i c  progresses . 

L im i t s  to the gene r a l i zab i l i t y o f  the res ults 

obta i ned must a l so be no ted . The targeted popu l at i o n  for  

rec r u i t i ng part i c i pant s i n  this  s t ud y  was def i ned as 

" wo r k i ng fam i l y  women" , and some demograph i c  

char acter i s t i c s  o f  the obta i ned sample  were presented i n  

Chapter 4 .  Ce rta i n l y  i n ferences sho uld be rest r icted to 

i nd iv iduals  shar i ng that range of known cha racter i s t i cs .  

However , much is  not known abo ut the sub j ects . And s i nce 

the s amp l i ng s t r a tegy wa s uns ystemat ic , there is no wa y to 

know how unmeas ured cha rac ter i s t i cs o f  t h i s  samp le ' s  home 
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or  wo r k  l i ves m i ght restr i ct the un iverse  o f  gener a l i za t i o n  

of  the res u l t s . One known cha r ac ter i st i c  o f  the s ub j ects 

that al so l im i t s  the gene r a l i zab i l i t y  of the res u l t s  i s  

that a l l  pa r t i c i pants i n  the s t ud y  wer e vol untee rs . Th i s  

sel f-select i on i s  l i kel y t o  have s e l ec t ed o ut wo r k i ng 

fam i l y  women who were too bus y ,  o r  not  abl e  o r  i n terested 

i n  res pond i ng f o r  one or  another reason that may be rel ated 

to the s ubj ec t matter i nvest ig ated . 

The unmeas ured var i ab l es problem al so rel ates to the 

co ncept ua l model  of  the top i c  be i ng st ud i ed . The e f f ects 

o f  rel evant var i ables no t acco un ted for can d i s t o r t  any 

conc l us i ons d r awn on the bas i s  of a stud y ,  and th i s  

l imi tat ion  i s  par t i c ular l y  app l icable to ex p l o r a t o r y  

resea r ch whe r e  a l l  the cr i t i c a l  factors have no t yet been 

ident i f i ed .  The l i terat ure on st ress is replete w i th 

var i ab l es not i nc l uded i n  the present s t ud y  that may have 

a f fect ed the res u l t s  obt a i ned , part i c u l a r l y  i nd i v id ual 

d i fference var i ables s uch as abi l i t i es , val ues , exper i ences 

and pe r so n a l i t y ch aracter i s t i cs .  A var i et y  of s ugge st ions  

have been mad e  i n  the i n ter r o l e  co n f l i c t  l i te r a t ure 

s pec i f i c al l y  o f  system i c  var i ables  that may be r e l ev ant , 

s uch as sanc t i ons for noncompl i ance w i t h  r o l e  expectat i ons , 

and r o l e  s a l i ence . There i s  always the po ss ib i l i t y  that 

some of these may need to be i nc l uded at a l ater stage . I n  

add i t ion , cop i ng , soc i a l s uppo r t  and per sonal rewa rds , 

wh i l e l i ke l y  cand idates , we re by no means the o n l y  poss i b l e  
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represen tat ives of  pos i t ive reso u rces ava i l able  to wo r k i ng 

fami l y  women . And the wa y these we re ope r a t i o na l i zed may 

have om i t ted impor tant aspect s of the cons t r ucts . So an 

awareness o f  po ss i b l y  impo rtant  unmeasured var iables is  

essent i a l i n  draw i ng i n f erences ba sed o n  the  res u l t s  o f  the 

resea rch . 

Hypo thes i s  Tes t i ng 

Re l at i onsh i ps Amo ng Deman ds , I n t e r r o l e  Stress 

and We l l -Be i ng 

The res u l t s  o f  th i s  st udy i nd i cate that , as 

hypothes i zed , i n ter role s t ress i s  assoc i a ted w i t h  home and 

wo rk l i fe be i ng demand i ng ( Hypothes i s  1 ) , and a l so w i th 

adver se e f f ects on the we l l -be i ng o f  wo r k i ng fam i l y  women 

( Hypo theses 2a , b and c ) . 

The demands sca l es together accoun ted fo r a 

s ubstan t i al po r t i o n  ( 3 8 % )  o f  the var iance i n  in ter r o l e  

stress , w i t h  both home and wo r k  demands contr ibut i ng 

s i gn i f icant l y  to the pred i ct ion . However , no in terac t i v e  

ef fect was found . I t  appears  tha t the l evel of deman ds 

ex per i enced in each doma i n  contr ibutes add i t i vel y to 

pred i c t i ng the level of  i n t er r o l e  stress , but there is no 

i ncrease in the pred i ct i o n  by i ncl ud i ng whether or  not 

the re are high l evel s of demands in each area 

s imu l t aneously . Greenha us and Beut e l l ' s  ( 1 9 8 5 )  analys i s  
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and model a re suppo r t ed by the ma i n  ef fect s fo und , but 

the i r  emphas i s  on the interac t i v e ef fects of home and wo r k  

demands a r e  con t r a r y  t o  the present f i nd i ng o f  no 

s i gn i f i cant i n terac t i o n . The res u l t s  i n d i cate tha t h igh 

d emands in both doma i ns wo u l d  be a s soc i ated w i th h igh 

leve l s  of i n te r r o l e  stress , but i t  is the total  bu rden tha t 

i s  cr i t i c a l , rather than the par t i c u l a r  comb i nat i o n  o f  

demands . 

S i g n i f i cant rel at i o nsh i ps were found between 

i n t e r r o l e  s t ress and each o f  the three i nd ices o f  we l l-

b e i ng inves t igated , v i z . ,  ted i um ,  l i fe sat i s f a c t i o n  and j ob 

sa t i s f act ion , but the s i ze o f  the ef fects var i ed .  Ted i um 
• 

reflec ts a s t a te o f  phys i ca l , men t a l  and emo t i o nal 

deplet ion f r om exposure · t o  ch ron i c  stress , and a rel a t i v el y 

subst ant i a l  pe r centage o f  the var i ance i n  th i s  i nd i c ator o f  

we l l -be i ng ( 2 6% ) could b e  pred i cted f rom the level o f  

i n ter r o l e  st r ess . On the other han d , o n l y  7 %  and 6 %  of  the 

va r i ance i n  l i f e and j ob sat i s fact ion , respect ivel y , co u l d  

b e  accoun ted f o r  by the l evel o f  negat i ve home-wo rk  

i n teract ion . There is  ev idence that wo r k  and  l i fe 

st resso rs  can prod uce s t r a i n  sympt oms such as tens i o n , 

a nx i ety , f a t i g ue , depress i on , apathy and i r r i t ab i l i t y  

( Br i ef , Schuler & Van Sel l , 19 8 1 ;  I v ancev i ch & Mat teso n , 

1 9 8 0 ) , as wel l  as contr ibute to s t r a i n-ba sed i n t e r r o l e  

co n f l i c t  ( Greenhaus & Be ut el ! ,  19 8 5 ) , so i t  i s  n o t  

s u rpr i s i ng t o  f i nd a s i gn i f i c ant  relat ionsh i p  between 
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t ed i um and inter r o l e  s t ress . On the other hand , Kope lman 

et al . ( 1 9 8 3 ) found the weakest l i n kages in the model they 

tes ted to be between i n ter r o l e  co n f l i c t  and j ob and fami l y  

sat is fact ions . I t  wa s these low as soc i a t ions between 

sat i s fact i o n and i n ter r o l e  s t r ess that s uggested to them 

that impor tant unmea sured var i ables , s uch as cop i ng , sho u ld 

be i n c l uded i n  f ut ure mod el s .  The presen t f i nd ing o f  sma l l  

s ign i f icant relat i onshi ps between i n ter r o l e  s t ress and both 

l i fe and j ob sat i s f ac t i o n is  cons i stent w i t h  those o f  

Ko pe lman et al . ,  ( 1 9 8 3 )  and i nd icates that i n t e r r o l e  st ress 

is rel ated to these var i ables , but does not  play the ma j o r  

r o l e  i n  a f f ect i ng sat is fact i on . The s t r o nger as soc i at i o n  

fo und wi th ted i um i nd i c ates t h a t  a woman ' s  over a l l  state o f  

exhaust ion  i s  related t o  her l evel o f  i n t e r r o l e  st ress . 

Wh i l e  sat i s f act i o n  l evel s may be pr imar i l y  determined by 

other factors , negat ive i nteract i o n  between home and wo rk  

l i fe can  adverse l y  a f fect a wo r k i ng fam i l y  woman ' s  ab i l i ty 

to pe r fo rm her roles i n  both doma i ns . 

I n ter rel at i onsh i ps amo ng demands ,  i n te r r o l e  st ress 

and wel l-be i ng were al so exam i ned , to see whether interrole  

st ress m i ght med i ate the asso c i a t i o n  between l i fe deman ds 

and wel l-be i ng ( Hypo theses 3a , b and c) . Res u l t s  i nd icated 

no such r o l e  in  the case o f  the s a t i s fac t i on measures , 

wh i ch i s  not s urpr i s i ng g i ven the f i nd i ngs al read y  

d i scussed , but a med iat i ng ef fect was found  f o r  pred i c t i ng 

t ed i um .  That i s , negat ive home-wor k  i n t er act ion was 
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related t o  both  the demand s and to ted i um ,  but the 

s i gn i f i c a n t  assoc i a t i o n  between the demands  and ted i um 

thems e l ve s van i shed when the ef fect of i n t e r r o l e  str ess was 

contr o l l ed for . I n te r r o l e  s t r e s s  m ight therefore  be the 

med i um th rough wh i ch home and wor k  demands af fect an 

i nd i v idual ' s  s t a t e  of men ta l , phys i cal  and emo t i o nal 

health , as ide from other d i rect e f f ects  o f  home -wor k  

conf l i c t  i t sel f . Further i n vest i g at i o n  o f  s uch a mo del 

wo uld need a des ign that al lowed causal i n ferences . 

Hypo theses 4 through 15  dea l t  wi th  the ma j o r  

pr opos i t i on o f  the pres ent s t ud y , that b y  i n cl ud i ng the 

resou rc es o f  cop i ng behav ior , so c i a l  suppo rt  and  pe rsonal 

rewa rd s together w i th dema nds and i n te r r o l e  stress , a mo re 

complete under stan d i ng could be g a i ned o f  the rel at i onsh i p  

between mul t i p l e  roles and we l l -be i ng .  As shown i n  Tab l e  

5 . 36 ( p . l 4 3 )  th i s  general propos i t i o n  wa s we l l  suppo rted by 

the res u l t s  of the hypo thes i s  te st i ng .  

Rel at i onsh i ps Among Deman ds , Reso ur ces and I n t e r r o l e  St r e s s  

The f i r st s e t  o f  hypo theses ( 4  through 6 )  focused on 

the re lat ionsh i p  between demand s and i n t e r r o l e  s t ress , 

i n v�s t i g a t i ng the i n d i v i d ua l and comb i n ed ef fects o f  the 

resour ces on th i s  rel a t i on sh i p  ( s ee Tab l e  5 . 1 2 ,  p . 9 2 ) . 

Equat ions  2a through 2c show that each re so urce , taken 

separately  and i ncl uded i n  the equat ion aft er the demands , 
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s ign i f i c a n t l y  i ncreased the pred i ct i o n  o f  i n t e r r o l e  

stress . Th i s  i n d i cates that copi ng behav i o r , soc i a l  

s uppo r t  and pe rson a l  rewa rds a r e  each as soc i a ted w i th the 

l evel of  i n ter r o l e  stress a woman exper iences , ho wever 

demand i ng her l i f e may be . Equat ions 3a through Sb f ur ther 

i nd i cate tha t  copi ng behav i o r  and pe rsonal rewards  are a l so 

related to the l evel of  wo r k- home conf l i ct she ex per i ences 

even after  the ef fects o f  the o ther two reso ur ces have been 

taken i n t o  acco unt . Soc i al s uppo r t , however , seems to 

overl ap wi th cop i ng and rewa r d s , in tha t  no add i t i o na l  

pred i ct i ve e f f ect wa s fo und f o r  soc i al s uppo r t  a f t e r  cop i ng 

and rewards we re cont r o l l ed for . Table 5 . 1 3 ( p .  94 ) sho ws 

that 4 6 %  o f  the var i ance i n  i n t e r r o l e  s t ress co u l d  be 

pred i c ted once copi ng and rewa r d s  were ta ken into  account 

as we l l  as the demand s of home and wor k  l i f e ,  as  compared 

to the 3 8 %  attr ibut able to demands a l one , and tha t copi ng 

behav i o r  was mo re i n f l uent i al than rewa rds in add i ng to the 

pred i ct i o n  of  i n ter r o l e  st ress . 

The enco urag ing impl icat i o n  o f  these f i nd i ngs i s  

that there are some th i ngs wo r k i ng f am i l y  women can do 

( " cop i ng behav i o r " ) to r ed uce the i r  ex per i ence of  i n ter r o l e  

stress , i r r espec t i ve o f  the level o f  demands , rewa r d s  and 

s uppo r t  in the i r  env i r o nment . Soc i al s uppo r t  and per so n al 

rewards can a l so pl ay a r o l e  i n  red uc i ng i n ter r o l e  st ress ; 

i t  appears  that rewa rd s can operate i ndependen t l y , wh i l e 
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rewards  o r  cop i ng behav i o r  in  th i s  s i t ua t i o n . 
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Fo ur types o f  cop i ng wer e  d i s t i ng u i shed i n  factor 

an al y z i ng the cop i ng i t ems , and each type wa s i n vest i gated 

separately  to see whether they f unct i oned s im i l a r l y  o r  

d i f feren t l y ,  over l apped or  oper ated i n dependent ly . As f a r  

as the r e lat ionsh i p  w i t h  i n t e r r o l e  s t ress was conc erned , 

Table 5 . 1 5 ( p . 9 7 )  shows tha t sel f - ca r e  copi ng was far  mo re  

impo r t ant  than  other approaches . Taken i nd i v id ual l y , each 

type of cop i ng wa s asso c i ated w i t h  s i gn i f i c an t l y  lower  

l evel s o f  interrole  st res s a f t e r  con t r ol l i ng for home and 

wo r k  demands ( see equa t i ons 3a to 3 d ) . However , the 

i nc reas ed var i ance acco un t ed fo r by sel f-care cop i ng was 

three to s i x  t i mes greater than for  any o f  the other co p i ng 

st rateg ies ta ken i nd i v id ual ly . And once the e f f ect s o f  

so c i a l  suppo r t  a n d  rewa r d s  we re  a l so pa r t i al l ed o ut , on l y  

sel f-c a r e  cop i ng st i l l  con t r ibut ed s i gn i f i c ant l y  to a lower 

pred i c ted level o f  i n ter r o l e  s t r ess . 

· These f i nd i ngs i nd icate that , i n  the abs ence o f  

ot her pos i t i v e  reso urces , each type o f  cop i ng is  asso c i ated 

w i th the l evel o f  inter r o l e  st ress to some deg r ee . Sel f ­

care cop i ng , however , i s  rel ated mo st strong l y ,  and makes a 

s i gn i f i c ant  con t r ibut ion to pred i ct i ng i n t e r r o l e  stress  

i r respec t i ve o f  the ef fects o f  other reso urces . 

A f ur ther quest ion that wa s exam i ned as a research 

i s s ue was whe ther o r  no t an y o f  the resources mod erated the 
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re lat ionsh i p  between demand s and interrole  s t ress . A 

reso urce wo uld be a moderator i f  the rel at io nsh i p  between 

demand s and interrole  s t re s s  depended on the level  of the 

reso urce , and th i s  i s  i n d i cated in  the reg res s i o n ana l ys i s  

b y  a s ig n i f icant  in teract ion between demand s and the 

resource ( James & Bret t , 19 8 4 ) . Both copi ng and soc i al 

s uppo r t  s howed ev idence o f  o perat i ng a s  mod e r a t o r s  ( s ee 

Table  5 . 16 , p . l 0 2 ) . 

To explore the moderat ing ef fects  o f  copi ng and 

soc i al s uppo r t  on the rel at ionsh i p  between demand s and 

i n ter r o l e  s t r es s  in mo re deta i l , separate equa t ions  were . 

· c alculated for  each type o f  demands ( home and wo r k )  w i th 

( a ) each type o f  cop i ng ( Table 5 . 17 , p . l 0 4 ) and ( b )  each 

t ype of s uppo r t  ( Tab l e  5 . 1 8 ,  p . 1 0 6 ) . Three of the four 

types of coping showed s i g n i f i can t i n terac t i ons  w i th home 

demands , none wi th wo r k  demands . I n teres t i ng l y , s el f-care 

copi ng , wh i ch had the s t r ong d i r ect effect on i n t e r r o l e  

s t ress , wa s t h e  o n e  tha t d i d no t moderate e i ther home o r  

wo rk demands . I t  may we l l  be that d i f f erent mod es o f  

cop i ng f unct ion i n  d i f ferent  wa ys , e i ther a s  ma i n  or  

i n terac t i ve ef fects in  gene r a l . Ag a i n , a d i f ference is  

al so ev ident i n  the f unct i on i ng o f  j ob and fam i l y  doma i ns : 

i t  appea rs  that cop i ng behav i o r  to deal w i th i n ter r o l e  

s t ress  i s  e i ther d i rected mo re towa rd home than wor k  l i fe ,  

o r  mo re func t i onal i n  the home than the wo r k  realm . 
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The pat tern  o f  c o r r e l a t i ons between demands and 

i n ter r o l e  s t r ess was exam i ned at  h i gh , med i um and l ow 

l evel s o f  cop i ng , to assess the nature  of  the i n ter act ive 

ef fec t ( Table 5 . 19 ,  p . l 0 7 ) . As wo uld be an t i c ipated , the 

h igher the l evel  of  cop i ng ,  the lower the co r r el a t i on was 

between deman ds and inter r o l e  s t r ess for var i abl es that had 

shown a s ign i f icant i n t e r act i v e  e f f ect . Th i s  s uggests that 

cop i ng behav i o r  can amel i o rate , t o  some ex ten t , the 

inter r r o l e  stress assoc i a t ed w i th mu l t i p l e  r o les , both by 

counter ac t i ng some adverse e f fects of h i gh demands ( as a 

moder ato r )  and thro ugh a d i r ect pos i t i v e  co n t r ibut i on to a . 

woman ' s  exper i ence o f  her l i fe ( the ma i n  ef fec t ) . 

The an a l yt i c  appro ach adopt ed for  th i s  s t ud y  focuses 

o n  l i near r el at i onships . The gen e r a l  l i near model  i s  

r obus t and o f ten f unct ions we l l  a s  a f i r s t  appro x imat ion i n  

explor i ng new topi cs , but the r e  i s  some i n d i cat i o n  that 

f ur ther r esearch on th i s  top i c  sho u l d  a l s o  exam i ne 

nonl i near po s s i b i l i t i es . Fo r exampl e ,  the c o r r e l at i o n  

patterns fo r o rgan i zed and soc i al cop i ng w i th wor k  dema nd s 

i n  Tab l e  5 . 1 9 ( p . l 0 7 )  suggest curv i l i near r e l at i o nsh i ps may 

bet t er descr ibe the data . And concept ual l y ,  i t  ma kes sense 

tha t some m i n imal l evel o f  be i ng organ i zed and get t i ng he l p  

from others wo u l d  b e  neces s a r y  t o  f unct ion we l l , wh i l e  

f r an t i c  attempt s to  get ever yt h i ng done o r  over rel i ance o n  

s uppo r t  f rom othe r people co uld be coun t e rproduct i ve . 
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Tab l e  5 . 1 8 ( p . l 0 6 )  al so i nd i ca ted that wo r k  s uppo rt  

moderated the rel at ions h i p  between home demands and  

i nter r o l e  st ress . S im i l a r l y  to the  s i gn i f i c ant cop i ng 

moder ato r s , the pattern o f  co r r elat i ons i n  Tabl e  5 . 2 0 

( p . l 0 8 ) showed h igher leve l s  of wo r k  s uppo r t  to be 

asso c i ated w i th a weaker rel at i o nsh i p  between home deman ds 

and i n t e r r o l e  st ress . 

Ag a i n  i t  appears that the moderat i ng e f f ec t  o f  a 

reso urce i s  d i r ected towa rd home ra ther than wo r k  demands . 

Perhaps home deman ds requ i r e or  respond mo re  to copi ng 

behav i o r ; o r  wo r k  demand s ma y be perce i ved as mo r e  

l eg i t imate and the refore less necessary  to  ' cope w i th ' ; o r  

th i s  d i f ferenc e m i ght r e f l ec t  tha t changes have o r  c a n  be 

mad e mo re  eas i l y in a woman ' s  wo r k  than he r domes t i c 

s i t uat ion , res u l t i ng i n  less need for  ongo i ng cop i ng .  

P l eck ( 1 9 7 7 )  o r i g i nated the idea o f  ' as ymmetr i cal l y  

pe rmeab l e  bo und ar ies ' between wor k  and fam i l y  i n  d i scuss i ng 

sex d i f fe rences i n  i n ter r o l e  con f l ict . The present data on 

an al l - f emale sample s uggest repea ted l y  that wor k-home 

i n ter ference depends on the d i r ec t i o n  o f  i n f l uence , and 

tha t cop i ng w i t h i n ter r o l e  st ress a l so appears  to be 

d i f feren t i a l l y  ta rgeted . Whether th i s  e f f ect is sex­

dependent or not , it  is  an i nterest i ng i s s ue for fol low-up 

rese arch , s i nce there are impl icat ions for e f f ect i ve 

per sonal cop i ng as we l l  as for o rg a n i zat ional e f fo r t s  to 

deal w i t h problems at the wo r k -home i n t e r f ace . 
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Hypotheses 7 throug h  1 5  focused on the rel at i onsh i ps 

between i n ter r o l e  st ress  and three i nd i ces o f  we l l-be i ng ; 

ted i um ,  l i f e sat i s f act i o n  and j ob sat i s fact i o n . These 

three facets  o f  we l l -be i ng wer e chosen as  a set o f  meas ures  

reflect i ng a woman ' s  phys ical , men tal and emot i o nal heal t h  

i n  ways t h a t  co uld af fect the i nd i v idual , fam i ly and 

wo r kp l ace . Mo st po tent i s  ted i um ,  in that a woman ' s  state 

of al l - ro und exhaus t i on wo uld  be l i kel y to have adv erse 

effects on  he r role behav ior  i n  all  doma i n s , a s  wel l  as 

be i ng a nega t i ve exper i ence for her . Gene r a l  l i f e 

sa t i s f act i o n  wa s expected to capt ure a woman ' s  own over a l l  

assessmen t o f  h e r  cur rent funct i on i ng and exper iences . Job 

sat i s fact ion  wa s i n c l uded to i nv est i g ate an o utc ome that 

wa s mo re s pec i f i c a l l y  relevant  to the wo r kp l ace , bu t l i kel y 

to  be affec ted by nonwo r k  expe r ienc es . 

Ted i um .  Table 5 . 2 1 ( p . l l 0 )  shows that each 

reso urce , ta ken separately and i n c l uded i n  the eq uat i on 

af ter i n t e r r o l e  st ress , s i gn i f i c a n t l y  increased the 

pred i c t i on  of ted i um .  Th i s  i n d i cates that cop i ng behav i o r , 

soc i a l s upport and pe r sonal  rewards each have a d i rect 

assoc iat i o n  w i t h  the l evel of  exhaust ion  a wo r k i ng fam i l y  

woman ex per i ences , whatever the level of  i n t e r r o l e  st ress 

her l i fe-style i nvol ves . Each o f  these reso urces i s  
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related to h e r  l evel o f  t ed i um even after the e f f ect s o f  

the other two have been taken i n to account , i n d icat i ng that 

each has some un i q ue relat ionsh i p  w i th t ed i um i r res pect i v e  

o f  the func t i o n i ng o f  the other two . 

Personal r ewa rds acco un ted for a f a r  gr ea ter 

i ncrease i n  var i ance expl a i ned than e i ther cop i ng or so c i a l  

s uppo r t ,  i nd icat i ng that how rewa rd i ng a woman f i nds  her 

l i fe to be has a power f u l  asso c i a t ion  w i th her phys i cal , 

men t a l  and emot ional  he alth . Rewards from home and work  

doma i n s  appeared to  co ntr ibute equa l l y .  Co p i ng and  so c i a l  

s uppo r t  h ad s im i l ar eff ect s i zes i n  the absence o f  other 

resour ces , b ut when the un i que contr ibut i o n  o f  each was 

exami ned , cop i ng i nc reased the v a l ue of R-squa r ed t w i ce as 

much as s uppor t .  Soc i a l suppo r t  aga i n  appears  to over l ap 

i n  i t s  e f f ects w i th other reso urces to a greater ex tent 

than cop i ng or rewa rds do , wh i ch suggests it m i ght be 

wor thwh i l e  to i nve st igate ho w soc i al suppo r t  con t r ibutes to 

ef fect i v e  cop i ng , for instance , or acts as a reward  i tsel f 

or a means to obta i n  other rewa rds . The contr ibut ion o f  

copi ng in  pred i c t i ng ted i um wa s a l so grea t l y  red uced once 

rewa rds were accoun ted for ( s ee equat io ns 2a  and 3a , Tab le 

5 . 2 4 ,  p . l l 7 ) , i n d i cat i ng that copi ng behav i o r  sho u ld a l so 

be exam i n ed i n  terms of how i t  al lows an i nd i v i d u a l  to 

obt a i n  pe rsonal rewards . 

When the d i f f erent types o f  copi ng we re exam i ned 

separ ately  a f t er i n ter r o l e  s t r ess was part i al led o ut , 
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( Ta b l e  5 . 2 6 , p . l 2 1 ) , each red uced ted i um s i gn i f i c ant l y .  

Se l f-care and pe rspec t i ve-or iented copi ng had the gr eatest 

d i rect e f f ect s , add i ng 5% and 6%  res pect i vel y to the 

var i ance in ted i um accoun ted for . Soc i a l  copi ng al one 

add ed 2 % , and o rgan i zed cop i ng o n l y  0 . 5 % ,  i nd icat i ng much 

l es s  i n f l uence of these s t r ateg ies i n  red uc i ng ted i um .  And 

when the con t r i b ut i o n  of each type of cop i ng wa s 

i nvest igated after  cont r o l l i ng for  the e f f ects  o f  r ewa rds  

and s uppo r t , only  sel f-care and pe r s pec t ive-or i ented cop i ng 

were s i g n i f i cant . Thus wh i l e a l l  fo ur copi ng s t r ateg ies 

s howed some ef fect i n  the absence of other reso urces , o nce 

rewards  and soc i al suppo r t  wer e  i n c l uded in the analys i s , 

o n l y  sel f-care and pe r s pect i ve-or i ented cop i ng we re 

asso c i ated w i t h  the level o f  ted i um expe r i enced . 

Soc i al s uppo rt wa s al so exam i ned sepa rately  for  home 

and wo r k  ( Ta b l e  5 . 27 ,  p . l 24 ) , and wo r k  s uppo r t  f o und to be 

the mo r e  powe r f u l  pred i ctor  o f  ted i um .  When other 

resour ces wer e not contr o l l ed for , and home s uppo r t  was 

l oo ked at  in  i so l at ion , i t  wa s related to t ed i um .  But once 

the e f f ects  of rewards  and copi ng were pa r t i a l led out , onl y 

wo r k  s uppo rt wa s s ign i f i c an t l y  a s so c i ated w i th ted i um .  

I n  summary , a f ter i n ter r o l e  stress  wa s cont r o l led 

for , each o f  the resources con t r ibuted s ign i f ican t l y  to a 

l ower pred i c ted level o f  ted i um .  The rewa r d s  o f  home and 

wo r k  l i fe had the mo st  powe r f u l  e f f ect . The cop i ng 

s t r ateg ies  o f  s e l f  care and chang i ng one ' s  perspec t i ve each 
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we re a s soc i ated w i th a s ign i f i c ant l y  r ed uced l evel o f  

ted i um ,  even when rewards a n d  soc i al suppo r t  we re taken 

i n to acco unt ; and wo r k ,  but not home suppo r t  al so made a 

un ique contr ibut i o n . In  al l , S e %  of the var i ance i n  ted i um 

could be acco unted for by i nc l ud i ng cop i ng , rewa rd s and 

suppo r t  in the model together w i th i n te r r o l e  s t r ess , as 

oppo sed to 2 6 %  w i t h  i n t e r r o l e  s t ress al one . 

L i fe sat i s f act i o n . Table 5 . 2 2 ( p . l l 3 )  shows that 

each reso urce , ta ken sepa r a t e l y  and i n c l uded in the 

eq uat ion  a f ter i nt e r r o l e  st ress , s i gn i f i c ant l y  i ncreased 

the pr ed i c t i o n  o f  l i fe sat i s f ac t i o n . Th i s  i n d i cates that 

cop i ng behav i o r , soc i al s uppo r t  and per so nal  rewa rds each 

have a d i r ec t  asso c i at i on w i t h  the l evel o f  l i fe  

sat i s f act i o n  a wo r k i ng f am i l y  woman ex per i ences , 

i r respect i ve o f  the level of  i n t e r r o l e  s t r ess i n  her l i f e .  

The res u l t s  al so i nd i cate that each resource made a un i que 

contr ibut i o n , i n  that  a s i gn i f i cant ef fec t  was found even 

when the other two reso urces we re con t r o l l ed for . 

As w i th ted i um ,  by f a r  the l a rgest contr ibut o r  to 

pred i c ted l i fe sat i s fact ion was the exper i ence o f  pe rsonal 

rewards f r om both home and wo r k  doma i ns . And unl i ke 

t ed i um ,  o nce a l l  the reso urces were i ncl uded i n  the mod el , 

i n te r r o l e  st ress was no longer a s i gn i f i cant factor . I n  

t h i s  case too , the r o l e s  of  cop i ng and soc i al suppo r t  are 

reversed , i n  tha t suppo r t  appears t o  be the mo r e  powe r f u l  

f actor r e l a t ed t o  l i f e  s at i s f act ion , wh i l e  cop i ng h a s  the 
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mo re impo r t ant as soc i a t ion w i th a reduced level of  

exhaust i o n . I t  appears that rewards and so c i a l  suppo r t  

con tr ibute s ubstan t i a l l y  to  l i f e sat is f act i o n , 

overshad owi ng an y ef fects o f  i n te r r o l e  s t r ess , and much o f  

the i n f l uence of  cop i ng .  

I n  the f i nal pred i ct i o n  equa t i on f o r  l i f e  

sat is f act i o n  o n l y  perspec t i ve-o r i en t ed cop i ng had a 

s i gn i f i can t beta we ight ( Table 5 . 29 , p . l 2 9 ) . Each type o f  

cop i ng was i nves t igated sepa ratel y to s e e  whether th i s  

i n d i cated tha t  o n l y  perspec t i ve-o r i ented copi ng had an 

ef fect , or whether over lapp i ng ef fects o f  d i f feren t  

s t r ateg ies o f  copi ng we re be i ng mas ked . Table 5 . 3 0 ( p . l 3 0 ) 

i nd ica tes that i n  the absence o f  o ther reso urces each t ype 

o f  copi ng s i g n i f i ca n t l y  contr ibuted to pred i c t i ng l i f e 

sa t i s fact ion , but none had as l a rge an ef fect as 

pe r spec t i ve-o r i en ted copi ng . Once rewards and so c i a l  

s uppo r t  were i nc l uded i n  the model , per s pect i ve- or i ented 

coping st i l l  added s i g n i f i can t l y  t o  the pred i c t i o n , wh i l e  

o rgan i zed and soc i al ly-or iented st rateg i es added no th i ng , 

and se l f-care co pi ng ver y l i t t l e . When i t  comes t o  l i fe 

sat is fact i o n , apparen t l y  the t ype of cop i ng that makes a 

d i f fe rence is i n ner-or i ented , i nvo l v ing ef f o r t s  to  manag e 

o ne ' s own pe rcept ions of  and res ponses to po ten t i a l l y  

stres s f u l  s i t uat i o ns . 

In  sum ,  the f i n al model  ( in c l ud i ng i n terr o l e  stress 

and each o f  the resources ) acco un t ed for  53%  of  the 
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var i ance i n  l i f e sat i s fa ct ion , as  oppo s ed to the 7 %  

attr ibutable to  i n ter r o l e  s t r es s  alone . Once copi ng , 

s uppo r t  and rewa rds were i nc l ud ed i n  the model , i n terrole  

st ress was no longer s i gn i f i c antl y asso c i ated with  l i f e 

sa t i s fact i o n . Of the reso urces , pe r so n a l  rewa rds f r om home 

and wo r k  had the h i ghest asso c i a t i o n w i t h  l i f e 

sat i s fact ion , par t i cu l a r l y  home rewa rds . Soc i al s upport 

f r om bo th systems was a l so impo r tant , abo ut equa l l y  f rom 

home and wo r k .  Cop i ng behav i o r s  that i nv o l ve manag i ng 

one ' s own att i tudes and pe rcept i o ns we r e  al so related to 

the l evel of  l i f e sat i s fact i o n  exper ienced , but other forms 

of copi ng wer e  no t . 

Job sat i sfacti on . Table 5 . 2 3 ( p . ll S )  shows that 

soc i a l  support  and pe r sonal  rewards , taken sepa r a t e l y  and 

i n cl uded in the equat ion a fter i n t e r r o le s t ress , 

s i g n i f i can t l y  ad ded to the pred i c t i o n  o f  j ob sat i s fact io n ,  

but cop i ng made no s i gn i f i cant co n t r ibut ion  a t  all . Once 

the other two reso ur ces we r e  cont r o l l ed for , rewa r d s  st i l l  

h ad a s ubstant i a l e f f ect , wh i l e soc i al s uppo r t  ad ded a 

s i g n i f i cant but sma l l  amo unt to the var i ance acco unted for  

in  job sat i s fact ion . Th i s  s ugge s t s  that j ob sa t i s f act i o n  

depends a g r eat deal o n  the rewards  a wo r k i ng fam i l y woman 

exper i ences , and to a lesser  ex tent the soc i a l su ppo r t  she 

rece i v es , i r r espect i v e of ho w much i n ter r o l e  st ress her 

l i fe- style i nv o l ves . Th e level of  i n terrole  s t ress , 

ho wev er , wa s assoc i ated w i th j ob sat i s f act i o n , even after  
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the ef fect s o f  rewa rds and suppo r t  were taken i n to acco unt 

( see Tabl e 5 . 2 8 ,  p . l 2 7 ) . Cop i ng was unrel ated to j ob 

sat i s f act ion  a f t er i nt e r r o l e  s t ress was cont r o l l ed , wh i ch 

i nd i cates that cop i ng was o n l y  asso c i ated wi th j ob 

sat i s f act i o n  i nd i rectl y ,  to  the extent o f  i t s i nvolvement 

wi th lower ed i n ter role  st ress . 

The beta val ues f o r  the f i nal  reg r ess i o n  equa t i o n  

( Table 5 . 2 9 , p . l 2 9 )  show the pr ima r y  determ i nants o f  j ob 

sat i s fact i o n  we r e  wo r k  rewards and i nterrole  st ress , w i t h 

home rewards and wo r k  suppo r t  al so be i ng s i gn i f i c ant , but 

not home suppo r t . Wo r k  rewards contr ibut ed substan t i al l y 

and pos i t i ve l y  to  j ob sat i s f act ion , as o ne wo uld  expect . 

Home rewards a l so had a s i gn i f i cant although much sma l l er 

effect , but the s i gn o f  the home rewa rds beta wa s 

negat i ve . Th i s  i n d i cated that the l ack o f  home rewa rds 

con tr ibuted to pred i ct i ng j ob s at i s f act i on , over and above 

the rewards of the job doma i n  i t se l f . Fu rther explo r at o r y  

analys i s  ( s ee p . l 3 5 )  s uggested the home doma i n  m i ght 

a f f ec t  j ob sa t i s f ac t i o n  by l eav i ng the i n d i v i d ual  mo r e  o r  

less vulnerable to  the ef fects o f  bo th wo r k  rewa rds and 

i n ter r o l e  s t r ess , depend i ng on home rewa rds avai l abl e .  

Th i s  wo uld imp l y  a compensatory model o f  wo r k  and home 

rewards to some ex tent , as opposed to the mo r e  f r equen t l y  

d i scus sed sp i l l over co ncept i ons o f  how the wo r k  doma i n  

i n teracts w i t h nonwo r k  i n  a f fect i ng i n d i v i d ua l s , e . g . ,  



1 7 3  

Bar t o l ome and Evans ( 1 9 8 � )  d i scuss ion o f  negat ive emot i onal  

spi l l over f rom wo r k  to  nonwor k .  

The f i nal pred i ct i o n  equat ion  in c l uded rewa r d s  and 

s uppo r t  in  add i t ion to i n ter r o l e  st ress , and acco unted for 

5 � %  o f  the var i ance in  j ob sat i s f act ion , i n  contr ast to the 

6% acco un t ed fo r by inter r o l e  st ress alone . Re sults  

indi cate that j ob sat i s fact ion  i s  relat i ve l y  doma i n­

s pec i f i c ,  i n  be i ng pr imar i l y  related to wo r k  rewa rds , and 

i n  that soc i a l  suppo rt f r om wo r k  but not f r om home l i f e 

con t r ibuted to its  pred i ct ion i n  the f i n a l  model . However , 

the i n f l uence o f  the nonwo r k  system is appa rent i n  the 

s ign i f icant relat ionsh i p  between interrole  st ress and j ob 

s a t i s f act i o n , and the in terest i ng role o f  home rewa rds , 

wh i ch may enhance o r  reduce the i nd i v id ua l ' s  v u l n e r ab i l i t y  

t o  the i n f l uence o f  wo r k  l i fe . No ne o f  the copi ng measures 

wa s d i rect l y  asso c i ated w i th j ob sat is f act ion a f t er 

cont r o l l ing for i n ter r o l e  st ress . 

Moderat o r  effects . Of the th ree types o f  reso urces 

that could po ten t i a l l y  moderate relat ionsh ips between 

i n ter r o l e  s t ress and the th ree i nd ices of we l l -be i ng ,  o n l y  

one showed any ev idence o f  d o i ng so ( see Table 5 . 3 3 , 

p . l 3 8 ) . A s i gn i f icant inter act i on was fo und bet ween 

suppo r t  and i n ter r o le st ress in pred ict i ng ted i um ,  and upon 

f urthe r an alys i s  ( Tab le  5 . 34 , p .  1 4 1 ) it wa s f o und that 

only the interac t i o n with home suppo rt was s i gn i f i cant . 

Th i s  res u l t  i n d icates a poss ible moder at i ng e f f ect o f  home 
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suppo r t  on the i nterro l e  st ress- ted i um relat io nsh ip , but i t  

shou ld  no t be over interpreted a t  th i s  stage . On l y  o ne o f  

2 4  poss ible i n teract ion terms be i ng s i gn i f i c ant is  l i ke l y  

t o  b e  a chance occurr ence , pa r t i c u l a r l y  at  the . e s 

s i gn i f ic ance l evel used i n  th i s  case . 

Overv iew o f  Ef f ects o f  the Reso urces 

Cop i ng , so c i al  suppo r t  and rewards a l l  co ntr ibuted 

to  the model  o f  how mu l t i ple  r o l es and i nd i v idual  wel l ­

being are related . Each had var ied ef fects , depen d i ng on 

the o u tcome meas ure i nvolved . Cop i ng co n t r ibuted most  in  

reduc i ng the pred i c ted level o f  i n te r r o l e  s t r ess , g i ven an y 

l evel o f  home and wor k  demands , and also  appeared to 

moder ate the ef fects of home deman ds o n  i nter r o l e  st ress . 

The i n d i ces o f  we l l -be i ng ,  pa r t i c u l a rl y the sat is fact ion 

measu res , wer e  mo st � t r o ng l y  rel ated to home and wo r k  

rewa rds . The e f f ects o f  soc i al suppo r t  appeared to ov er l ap 

w i th tho se o f  cop i ng and rewa rds to  a subst an t i a l e x ten t . 

Cop i ng was the mo s t  impo r t ant reso u rce var i able 

a f fec t i ng the rel at ionsh ip  between demands and i n t e r r o l e  

st ress . Each t ype of  cop i ng , exam i ned separ atel y a f ter 

contro l l i ng for demands , was asso c i ated w i th red uced level s 

o f  i n t e r r o l e  st ress , but sel f-care cop i ng was clea r l y  the 

mo st powe r f u l in th i s  reg ard . The r e  was ev idence that the 

other three types of cop i ng might  al so f unct ion as 

mod era t o r s  - of home , but not of wo r k  demands . The data 
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al so s ugges ted that poss ible  no n l i n ear relat io nsh i ps w i th 

co ping sho uld be explored i n  f ut u re resea rch . Co p i ng 

pl ayed a less  impo r tan t role  i n  pred i ct i ng the ou tcome 

measures a f ter cont r o l l ing for  i n te r r o l e  s t r es s ; wh en i t  

came to  wel l-be i ng ,  the mos t  powe r f u l  resource v a r i able wa s 

pe rson al rewards . Cop i ng wa s the next  mo st  impo r t a n t  

r e sou rce a f ter  rewa rd s i n  af fect i ng ted i um ,  and each type 

ex cept for o r g an i zed copi ng wa s a s so c i a ted w i t h a r ed uced 

level o f  exhaust i on . However , a f t e r  rewa rds , s uppo r t  wa s 

mo re i n f l uen t i al  than cop i ng in  pred ict i ng l i f e 

sa t i s fact i on , and o n l y  pe rs pect i ve-o r i en t ed cop i ng 

contr ibuted s i g n i f ic an t l y  i n  the f i n al reg r ess i o n  

eq uat ion . Cop i ng wa s no t d i rectly  a s soc i ated w i t h  j ob 

s a t i s f ac t i o n  at al l .  It  contr ib uted to the pred i c t i o n  o f  

j ob sat i s fact i o n  o n l y  i nd i r ect l y  i n  be i ng r e l a t ed to 

red uced level s o f  i n te r r o l e  con f l ict , wh i ch wa s asso c i ated 

w i t h  lower ed j ob sat is fact ion . 

Personal  rewards wer e  cons i st en t l y  the mo st  

i n f l uent i al re�ources a s soc i a ted w i th the  mea s u res  o f  we l l ­

be i ng . I n  pa r t i cu l a r , i t  seems th a t  sat i s fa c t i o n  i s  

s t ro ng l y  r e l a t ed to the l evel  o f  rewa rds ex per i enced , 

i r respec t i v e of any d i f f i cu l t i es assoc i a t ed with  the l i f e­

style of a wor k i ng fam i l y woman . The f i n a l  mod e l  

pr ed i c t i ng l i f e sat i s f act i o n  sho wed the e f f e ct o f  i n te r r o l e  

st res s wa s n o  l o nger s i gn i f icant once t h e  resour ces were 

co ntr o l l ed fo r , w i th rewa rds acco un t i ng for the l i o n ' s  
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share o f  the var i ance i n  l i f e s at i s fact ion . Wo r k  rewa rds 

wa s a l so the ma j o r  i n f l uence on job sat i s fact i o n , 

compl etely ove r s h adow i ng the effect s of other var i ables  i n  

the mo del . 

The r o l e  o f  so c i al suppo r t  was i n tere st i ng i n  tha t 

i t s  ef fects appear  to ov e r l a p  a f a i r  amo unt w i t h t hose  o f  

rewa r d s  a n d  copi ng . Th i s  s uggest s that so c i al suppo r t  may 

be r ega rded as a rewa rd in i t sel f to some ex tent , or as a 

mean s to  obta i n  other rewards  o r  eng age in e f fec t i ve 

cop i ng .  Soc i a l suppo r t  made no un ique con tr ibut ion  to the 

pred i c t i o n  of i n ter role s t r es s  af ter  demands , r ewards  and 

cop i ng were i ncl uded in the model . I t  d id play  a n  

impo r t ant r o l e  i n  con tr ibut i ng t o  l i fe sat i s fact i o n , and 

wo r k  s uppo r t  had an e f f ect on  bo th  ted i um and j ob 

s a t i s f a c t i o n . The r e  wa s ev idence for  both the m a i n-effects 

and modera t i ng model s o f  soc i a l s uppo rt , i n  that d i rect 

e f fects on  most of the outcomes we r e  found , as  wel l as 

i n ter act i ve eff ect s on the r e l a t i o nsh i p  bet ween demands and 

i n te r r o l e  st re ss , and po s s i b l y  that between i n ter r o l e  

s t r ess a n d  t ed i um .  

I n  the overal l ,  the results  o f  the st udy wer e  

cons i s t ent w i th t h e  l i terat ure  p r ev ious l y  rev iewed i n  that 

the ex pec ted rel at i o ns h i ps between demands , i n ter r o l e  

s t ress and per sonal  outcomes we re fo und , and s uggest ions  by 

autho r s  s uch as N i eva ( 1 9 8 4 ) that potent i a l l y  suppo r t ive 

a s pect s o f  home -wo r k  inte r act ion al so be exam i n ed were 



1 7 7  

suppo r t ed . A number o f  resea r cher s have promo ted the s t udy 

of cop i ng w i th i n terrole  con f l i c t  ( G i lbert & Hol ahan , 1 9 8 2 ; 

Hal l  & Hal l ,  19 7 9 ;  Kopelman et al . ,  19 8 3 ; Thompson , 1 9 8 4 ) 

and the cur rent  resea r ch i n d i cates copi ng p l a ys an 

impo r t ant  part in the relat ionsh i p  between mu l t i pl e  role s 

and i n d i v i d ua l  wel l -be i ng . The impo rtance o f  pe rso nal 

rewa rds and soc i al suppo r t  i n  the s i tuat i o n  of  wor k i ng 

fami l y  women was a l so demo n st r ated . 

Theo ret ical  Imp l i cat i ons 

Res u l t s  o f  the st ud y  show that home and wo r k  

demands , i n te r r o l e  stress and wel l -be i ng are rel ated t o  one 

another , and that cop i ng ,  soc i al s uppo r t  and pe rsonal  

rewards can i n f l uence those rel at i o nsh i ps . The maj or  

theo ret i c al impl icat ion  o f  th i s  research i s  that  an y model 

of how home and wo r k  r o l es i n terac t  in  the l i f e o f  wo r k i ng 

fam i l y wome n must i ncl ude bo th pos i t ive and negat i v e  

aspects o f  that i n teract i o n  i f  one i s  i n terested in  how the 

i nd i v idual ' s  we l l-be i ng i s  a f f ected . 

The str ong rel at i o nsh i p  f o und between deman ds  and 

i n te r r o l e  s t res� s uppo r t s  Greenhaus and Beut e l l ' s  ( 1 9 8 5 )  

proposal  that home and wo r k  deman ds are the pr imary  

determ i n ant s  o f  i n terrole  st ress . I t  al so s uggests  that a 

ce rta i n  amo unt o f  i nt e r r o l e  s t r ess probab l y  canno t be 

avo ided i f  a woman ' s  home and wo r k  l i ves are demand i ng ,  
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i r res pe ct i v e  o f  how s uppo r t i ve her env i r onmen t ma y be or 

wh at e f f o r t s  she may make to deal w i th the deman d s . From a 

theo r et ical  po i n t of  v i ew th i s  r e i n forces the need to 

cont i n ue s t ud y i ng inter r o l e  s t r ess , i t s  an teced ents , 

st r uct ure and co nsequences . 

Inter r o l e  st ress had a stro ng pred i ct i ve 

rela t i onsh i p  wi th t ed i um ,  wh i l e  i t s  assoc i at ion  w i th the 

sat i s f act i o n  mea sures was s i gn i f i c ant but much smal l er . 

Ted i um is  def i ned a s  a state  o f  phys ical , men ta l and 

emo t i onal  exha us t i o n  due to prolong ed expos ure  to s t r ess , 

wh ich i s  co ncept ual ly an appropr i a te o u tcome mea s u r e for 

the prese nt i s s ues , and the emp i r i cal f i nd i ng s r e i n force  

the val ue o f  i n cl ud i ng ted i um as a measure  o f  we l l-be i ng i n  

future research o n  th i s  topi c .  

Cop i ng proved to be an i n f l uent i a l v a r i a ble  i n  the 

present study , w i t h  var i ed ef fect s on the d i f f e rent o utcome 

meas u r es . The factor an a l ys i s  d i f fe r en t i a ted four  types o f  

cop i ng , wh i ch were i n terpretable i n  theo ret i c a l  terms , and 

wh ich sho wed d i f fe r ent pa tt erns of r el at i o n s h i ps w i t h o ther 

var i ables . The re seemed t o  be a d i s t i n ct i o n  bet ween 

organ i zed copi ng an d the other th r ee types , wh i ch we r e  

f a i r l y  h i ghl y in terc orrelated amo ng st  thems elves . 

Concept ua l l y ,  organ i zed copi ng invol ves d i rect wa ys of 

meet i ng env i ronmen tal demand s rather than wa ys of 

redef i n i ng or red uc ing them , and may therefore  func t i o n  i n  

a d i f f e rent way from the other s t r ateg i es . There wa s some 
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ev idence tha t both o rgani zed and soc i a l ly-o r i en t ed cop i ng 

mi ght have nonl inear r e l at i o nsh i ps w i th i n ter r o l e  st r ess , 

whereby some m i n imum amo unt o f  the se t ype s o f  behav i o r  a re 

assoc i ated w i th red uced st ress , but e i ther an absence o f  o r  

over r e l i ance o n  be i ng e f f ic ient o r  o n  gett i ng help f r om 

other s i s  dys f unc t i onal . Both o f  these cop i ng st r ateg ies 

had relat ively weak l i near  p r ed i ct ive relat ionsh i ps w i t h  

the outcome var iables st ud i ed , a n d  i t  may b e  that the i r  

e f f ects we r e  mi ssed d ue t o  the type o f  an alys i s  co nd ucted . 

On the othe r hand , s e l f-ca re and pe r spec t i ve­

o r i ented cop i ng showed f a i r l y  we l l -def i ned l i near 

rel at i o ns h i ps w i th outcome var i ables , and seemed to p l ay 

d i f f eren t  roles  in  the ove r a l l  pr ocess . Sel f-care cop i ng 

involved meet ing one ' s own phys i cal an d ps ycho l og ical  

needs , and had a d i r ect pos i t ive ef fect reduc i ng the lev el 

o f  i n ter r o l e st ress repo r ted , i r r espect i v e  o f  home and wo r k  

demands . Pers pect ive-o r i ented cop i ng i nv o l ved manag i ng 

one ' s own per cept i o ns and at t i t udes to red uce s t r ess , and 

had a pos i t i ve e f f ect on l i f e s a t i s fact ion , a t  an y l evel of  

i nter r o l e  st ress . Both of  these types of  co p i ng were  

impor tant i n f l uences on a woman ' s  state  o f  phys i c a l , men t a l  

a n d  emo t i o nal hea l t h , i r respec t i ve o f  the l evel o f  

in ter r o l e  s t ress repo r t ed . As ide from the d i rect e f f ects 

repor ted , there wa s some ev idence o f  co p i ng mod erat i ng the 

re lat ion s h i p  bet ween demand s and inter r o l e  st ress . Wh i l e 

se l f-ca re  cop i ng had a d i rect ef fect , the othe r three 
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strateg i es s howed s i gn i f i c ant in te ract ive  e f f ects w i t h home 

deman ds i n  aff ect i ng inte r ro l e  s t r ess . The wo r k i ng s  and 

i n ter relat ionsh i ps of these  d i f ferent wa ys and res u l t s  o f  

copi ng behav i o r  wo uld  b e  wor th learn ing mo re abo ut . 

A potent i a l l y  impo r tan t c l a s s  of var i able s that has 

been om it ted f r om the pr esent s t udy i s  ind i v idua l  

d i f ferences , a number o f  wh ich a r e  i n c l uded i n  gener al 

mode l s  o f  the stress  pr oces s ( Beehr & Newman , 19 7 8 ;  Cooper 

& Ma rshal l ,  1 9 7 8 ) , i n c l ud i ng locus o f  co n t r o l  ( Beehr & 

Schu ler , 1 9 8 2 ) , ha r d i ness ( Kobas a , 197 9 )  and Type A 

person a l i t y  ( Bu r ke et al . ,  1 9 7 9 ) . However , there i s  some 

s uggest i o n  that these per so na l i ty cha r ac ter i s t i cs may 

af fect st res s v i a spec i f ic t ypes of beh av i o r , for example , 

people w i t h an i n ternal locus o f  contr o l  tend to us e a mo r e  

act i v e  cop i ng s t yl e  and ex per ience l e s s  str ess ( G a l  & 

La zar us , 1 9 7 5 ) . Spec i f i c al l y  rel evant to the pr esent i s s ue 

i s  a s t ud y  by Ba r l i ng ( 1 9 8 6 )  , who fo und that h a r d i nes s 

moder a ted the negat ive  effec ts o f  i nter r o l e  con f l ict  on 

ma r i t al ad j u stment . He s ugges ted i nduc i ng h a rd i n e s s  might  

be a mo r e  feas ible  approach than tr ying to r ed uce i n t e r r o l e  

conf l i ct i t s el f . Nowac k ( 1 9 8 6 )  presen t s  a p ro f i l e of the 

ha rdy , or  stress- res i s ta n t ,  employee wh i ch ind i c ates some 

s pec i f i c  behav i o r s  tha t ma y af fect the i nd i v idu al ' s  

vuln erab i l i t y  to  s t r ess . The hardy ind i v idual  ha s a Type B 

rather than Type A pe r so n a l i t y , c u l t iva tes a soc i al s uppo rt  

netwo r k , ha s good eat i ng and phys i c al exerc ise  hab i t s , and  
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po ssesses  a pos i t i ve out l ook  on  wor k and l i fe i n  gene ral . 

I n  terms o f  the present st udy , these t r an s l ate into  h i g h  

soc i al s uppor t , soc i al ly-or i en t ed cop i ng , s e l f-ca r e  cop i ng ,  

and pe r spec t i v e-or i ented copi ng . By f ocus i ng on the 

be hav i o r  of i n d i v id uals who are s t ress- res i s tant , ra ther 

than the i nd i v idua l - d i f f erence var i a ble i t se l f , i t  m i ght be 

po ss ible to adopt Ba r l i ng ' s  s ug ge s t ion o f  " i nd uc i ng 

hard i n e s s "  by st imulat i ng e f fect i v e copi ng beha v i o r . 

From a theore t i cal s t a ndpo i nt , the re fore , i t  s eems 

that cop i ng i s  an impo rtant  var i a ble to explore  fur ther i n  

s t udy i ng how home and wo r k  roles  int eract and af fect 

wo r k i ng fam i l y women . The d i mens i o nal i ty o f  co p i ng w i t h 

i nt e r r o l e  stres s  s hould  be i nvest igat ed further : the 

measure used i n  th i s  resea r ch i s  a good s t a r t i ng po i n t ,  but 

needs to be ref i ned fu rther ba s ed on a mo re deta i l ed 

anal ys i s  o f  how the d i ff erent types o f  cop i ng m i ght 

f unct ion , i n  l i ght of wha t  the pr esent study has revealed . 

I n te r r el a t i onsh i ps amo ng the d i f f erent types o f  copi ng 

s hould al so be s t ud i ed f u rther , as wel l as the s im i l a r i t i e s  

a n d  d i f f erences i n  the i r  sepa rate ef fects . When l o oked at 

in i so lat i o n , each cop i ng s t rategy a f f ected a l l  the o utcome 

var i a bles s t ud i ed , and the po ss i b i l i t y sho u ld be e x p l o red 

that i nd i v idual s ma y be able to ach i eve the same res u lts 

( red uced st ress and increased wel l -be i ng ) by d i f fe r ent 

me ans o f  de al i ng wi th the i r  s i t uat i o n . 
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Person al rewa rds pr oved to be an impo r tant var iable  

a f fec t i ng wel l - be i ng , and  pa rt i c u l a r l y  sa t i s fac t i o n  

meas ures . S o  d i sp ropor t i onately i n f l uent i al wa s i t  

compa r ed t o  copi ng and soc i a l  s uppo r t ,  that i t  m a y  wel l  be 

appr opr i a te to  look at cop i ng and soc i a l suppo r t  as  means 

o f  obta i n i ng pe r sonal  rewa r d s , in s t ud y i ng the i r  effect on 

we l l -be i ng .  Sel f-care cop i ng ,  in part i c u l ar , cou l d  be 

reg arded as a wa y to obta i n  rewa r d s  or need-sa t i s f act i o n  

for  onesel f ;  and soc i al s uppo r t  e i ther a s  a rewa rd i n  

i t sel f ,  fu l f i l l i ng soc i al  need s , o r  a means  by wh i ch othe r s  

help o n e  obta i n  rewa rds . A new appro ach to the i s s ue o f  

cop i ng w i t h i n te r r o l e  s t r es s  m i ght be o f  v a l ue , whe r eby o n e  

wo uld def i n e  env i r o nmen t al reso ur ces that are ava i l able , 

s uch as  soc i a l  suppo rt  o r  r ewa r d s  avai l ab l e  at home o r  

wo r k , and l oo k  a t  how these resources are  o r  c an b e  used to 

red uce inte r r o l e  s t r es s  or enhance wel l-be i ng . 

Th e res u l t s  o f  th i s  stud y  s uggest that the 

concept ua l model g u i d i ng th i s  research i s  appropr i a te i n  

def i n i ng the neg at i ve i n teract i o n  between home and wo rk  

roles as " i n ter r o l e  st r es s . "  The pr ese n t  f i n d i ng s  are  

cons i s tent w i th some o f  the  gene r a l  l i terature  on st ress , 

par t i cula r l y  the st rong rel at ionsh i p  between i n t e r r o l e  

s t re s s  and the demands o f  home and wo r k  l i fe ,  a s  we l l  as 

the f i nd i ng that i n ter r o l e  st ress a f f ects the i nd i v i d ua l ' s  

phys i c al , men t al and emot ional  st a te of  health . The cop i ng 

theory ba sed on La zarus and asso c i ates ' approach proved 
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usef u l  i n  develop i ng the cop i ng meas ure and anal y z i ng the 

res u l t s  o f  the present s t udy . I t  sho u l d  be expan ded upon 

in focus i ng s pec i f i c a l l y  upon the s i t ua t i o n  of the wo r k i ng 

f am i l y  woman , gui ded by Greenhaus and Beute l l ' s  ( 1 9 8 5 ) 

l i terat ur e  rev iew and analys i s  o f  the so urces o f  interrole  

confl i c t . 

Prac t i cal  Impl icat i o ns 

The f i nd i ngs o f  th i s  s t ud y  s uggest tha t wo r k i ng 

f am i l y  women sho u l d  expect i n t e r r o l e  st res s to accomp an y 

the i r  i nvolvemen t  i n  deman d i ng home and wo r k  r o l es , but 

that pe rsonal and env i ronmen tal reso urces c an amel i orate 

both the ex per i ence of  st ress and some of i ts ad verse 

o u tcomes . From the st andpo i n t  o f  the wo r kpl ace , th is 

resea r ch sugges t s  that o rg an i za t i o ns canno t i g no re the 

iss ue of wo rk- home co n f l i ct , as i t  can a f f ec t  both the we l l ­

being and j ob sa t i s f act i o n  o f  empl o yees , w i th at tendant 

conseq uences for ef fect i ve r o l e  behav i o r  at  wor k .  The s ame 

i s  t r ue for fami l y  l i f e ;  home-wo r k  con f l i c t  i s  rel ated to 

the he alth and gener al l i f e sat i s fact i o n  of  wor k i ng wives 

and mo ther s ,  and fami l i es can expect to feel some impact o f  

th i s . S im i l a r  co ncl us ions  hav e  recen t l y  been vo i ced by 

N i eva ( 1 9 8 4 ) and Seka r an ( 1 9 8 6 ) , recogn i z i ng the 

respons ib i l i t y  of i nd i v id uals , f am i l ies and o rgan i zat ions 

to add r ess the i s s ues of wo r k-home conf l i c t . 
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Res u l t s  o f  th i s  s t udy al so s uppo r t  the v i ew that 

each system can prob abl y  help t o  red uce some of the ad verse 

ef fect s as soc i ated wi th w i ve s  and mothers be i ng wo r kers , by 

pr ov id i ng soc i a l  suppo r t  and access to  r ewa r d s  and 

resou rces for  deal i ng w i t h co nf l i ct i ng role demands . 

I n d i v idual c i r cumst ances d i ctate what k i n d s  o f  

accommoda t ions w i l l  need to  b e  made w i t h i n  the fam i l y .  

What i s  not  a t  a l l  clear i s  what type o f  chang es mus t be 

made in the wo r kp l ace to fac i l i t ate cop i ng w i th home -wo r k  

conf l i c t ,  a l tho ugh many have been suggested . Se karan 

( 1 9 8 6 )  d i scusses , for example , the need for ·  o rg a n i zat ions  

to  rev iew co rpo r ate ant i -nepo t i sm po l i c i es to  accommodate 

d u al-career co uples , to prov ide co uns el l i ng o r  soc i a l 

programs t o  hel p  wo rkers  unde r s t a n d  an d man age some o f  the 

new r e a l i t ies , and to c r eate alte rna t i ve wo r k  patterns  that 

m i ght r ed uce wo r k-home con f l i c ts . Some new a r r ang emen ts 

that have been s ugges ted and tr i ed i ncl ude f l ex i t ime ,  

fl ex i p l ace , job sha r i ng , and permanent par t - t i me j obs . 

Res u l t s  o f  these i n nova t i ons are unclear as yet . Other 

co rpo ra te po l i c i es that have been proposed to deal wi th 

i n t e r r o l e  prob l ems have dealt w i t h bene f i t s s uch as 

pa rental l eave , on - s i te day  ca r e ,  and chang es i n  tr avel l i ng 

and tr ans fer po l ic ies . The mo st pr act i c al s ugge st ion  i s  

probably that o f  McCr osky ( 1 9 8 2 ) , who recommen ded that 

o r gan i zat i o n s  conduct an annual ne ed s assessment of 

emp lo yees to determ i n e  how the o r g an i za t i o n can hel p  to 
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r educe the conf l ic t  between wo r k  and other aspects o f  

l i fe .  I t  i s  clear  that the i s s ue i s  g a i n i ng recogn i t ion , 

w i th , for  example , devel ope r s  o f  o f f i c e  pa rks f i nanc i ng day­

care cent e r s  to a t t r a ct corpo r ate tenan t s  ( At l an ta Bus i ness  

Chron i c l e ,  2 2 nd June , 1 9 8 7 ) , and wo r kp l ace po l i c i es on 

fam i ly- r e l a t ed mat t ers  rece i v i ng l eg i s l at i v e a t tent i o n  

( T ime , 2 2 nd June , 19 8 7 ) . 

The i n f l uence o f  copi ng i n  the model  impl ies  that 

there are  behav i o r s  tha t can be encour aged , p romoted or 

l earned to red uce i n te r r ole  s t r es s  and enhance the wel l ­

be i ng o f  wo r k i ng f am i l y  women . From a pract i c a l po int  o f  

v i ew , th i s  mea ns that women can ha v e  some i n f l uence over 

the co urse  of the i r  l i ves , even i f  other var i ab l e s  are mo r e  

power ful  than copi ng . I t  a l so g iv es ps ycho l og i s t s  an 

open i ng fo r con s t r uc t i ve i n tervent ions  a t  e i ther the 

i n d i v i d ua l  l evel or  in  des i g n i ng organ i zat i onal  programs 

and po l i c i es to r educe i n terrole  co n f l i c t  or fac i l i t ate 

coping . 

Of course these imp l i ca t i o n s go we l l  beyond wha t i s  

estab l i sh ed b y  the f i nd i ng s  o f  the study , be i ng bas ed on 

impl i c i t  caus a l  i n ferences that the res ea rch des i g n  does 

not str i c tl y a l low .  For th i s  rea son it i s  very impo r t ant 

that both theo ry- and pr ac t i ca l l y-or ien ted research on the 

top i c  go forwa rd . The present an alys i s  s ugges ts  that th i s  

pa r t i cular  i s sue o f  i n t e r r o l e  s t r es s  i s  us e f u l l y  v i ewed in  

l i ght o f  the ge ner al l i terature  on s t r e s s  and cop i ng ,  wh i ch 
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can prov i de both theory  and emp i r i c a l  data to fac i l i tate 

us eful  research on the topi c ,  as we l l  as develo p e f f ect i v e  

i n te rven t ions . Lo ng i t ud i n a l  des i g n s  are  essent i al ,  both to 

establ i sh causa l i t y i n  the mod e l s  used , and because the 

process i t s e l f  i s  concept ual i zed as  tak i ng p l ace over a 

per i o d  of t i me .  G i ven the ex i st ence o f  i n terven t ion­

or ien t ed l i ter a t u r e  on s t ress , and some prom i s i ng r eports  

o f  stress- red uct i o n  programs that  have appa r en t l y  been 

s ucces s f u l , i t  i s  not too ea r l y for focused i n tervent ions  

i n  the area o f  i n te r r o le st ress  to  be  dev el oped and tested . 

The foc us o f  the present s t udy on the wel l-be i ng of 

wo r k i ng fam i l y women may present the top i c  i n  the n a r row 

l i ght of a " women ' s  i s s ue" . However , as  d i scus s ed in the 

i n troduc t i o n , noth i ng co u l d  be f u r ther from the tr uth . Men 

are a f f ected too by  the co nf l i cts and ov e r l o ad they 

exper i ence in i n teg rat i ng the i r  domest i c  and occupat i o nal 

l i ves . Fam i l i e s and o rgan i zat ions  are a l so s u b j ect to 

pr essures a r i s i ng from problems peo ple have in  i n teg r at i ng 

home and wo r k .  The i ss ue i s  pa r t  o f  a much larger  soc i a l  

upheaval , wher eby econom i c  cond i t i o ns and changes i n  

t r ad i t ional  v a l ue s  and s ex roles  have cont r ibuted to a 

s i tuat i o n  wher e  man y i nd i v idua l s  expe r i ence i n t e r r o l e  

st ress . O n e  o f  the mos t  impo r tant pract i c a l impl ic at ions 

of th i s  is  tha t man y ch i l d ren are b e i ng ra i sed i n  new 

c i rcumstances , as i nd iv i d u a l s  s t r ugg l e  to reconc i le the i r  
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respons ib i l i t i es as  parents and wo r kers . The se ch i ld ren 

are the f ut ure c i t i zens and wo r ke r s  of Amer i c a , and today ' s  

soc i a l po l i c i es rela t i ng to the i n te r f ace between f am i l y  

a n d  wo r k  l i fe w i l l  grea t l y  i n f l uence the i r  nat ure a n d  the 

shape of our f u t ur e . I n te r r o l e  s t r ess i s  an i s s ue th at 

must be ad d r essed at all  l evel s -- ind i v idua l , fam i l y ,  

o rgan i zat ion  a nd soc iety . Ps ycho l og i c a l  research o n  the 

i s s ue can no t o n l y  help ind i v idua l s  to deal w i th the i r  

l i ves , and o rgan i z at ions  to f unct ion mo re e f f ect ively , b ut 

ha s the po tent i a l to make a po s i t i v e  contr i b ut i o n  to 

en l i ghtened soc i al ch ange . 
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AP PEND I X  A 

WOR K DEMANDS SCALE 

I n s t r uct i o ns 

Please descr ibe yo ur wo r k  l i fe by c i r c l i ng the 
n umber that best i nd icates how much yo u agree or  d i sagree 
with  the desc r i pt i o ns bel o w .  

7 = s t ro ng l y  agr ee 
6 = ag ree 
S = tend to agree 
4= neut r a l/undec ided 
3 = tend to d i sag ree 
2 = d i s ag ree 
l =d i s agree 

Sca l e  

Items 

1 .  Ta kes a l o t  of phys i c a l  e f fort . 
2 .  I mus t come up with new i deas regul ar l y .  
3 .  I nvo lves constant  conf l i ct . 
4 .  Takes a l o t  o ut o f  me emo t i o nal l y .  
5 .  Requ i res compet i ng wi th other peop le . 
6 .  En v ir onmen t i s  stress f u l . 
7 .  Req u i res t ight sched u l i ng .  
8 .  My wo r k  l i fe i s  demand i ng . 

1 9 8  
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APPENDI X 8 

WOR K REWARDS SCALE 

I n s t r uct io ns 

People have d i f f eren t  op in ions and feel d i f ferent 
wa ys about the i r  wo r k  l i ves . P lease read the fo l l owing 
s tatement s  and i n d i cate how much yo u ag ree o r  d i sagree w i th 
these opi n i ons o r  feel ings about yo ur own wo r k  l i f e by 
c i rc l i ng the appropr i a te number . 

7 = s t r o ng l y  agree 
6 = agree 
S = tend to ag ree 
4 = neutr al/ undec ided 
3 = tend to d i sag ree 
2 = d i sag r ee 
! =d i sagree 

Sca l e  

Items 

1 .  I earn less mo ney than I deserve . 
2 .  I en j o y  what I do . 
3 .  I feel wo r t hwh ile . 
4 .  My mind i s  s t i mul ated . 
5 .  I feel independent . 
6 .  I feel conf id en t abo ut the fut ure . 
7 .  I have a good i ncome . 
8 .  I feel l i ke I bel o ng . 
9 .  I feel succes s f u l . 

1 0 .  My wo r k  l i fe  is  reward ing 



APPEN DI X C 

HOME DEMANDS SCALE 

I n s t r uct i o ns 

Please descr ibe yo ur home l i fe by c i rc l i ng the 
number tha t best i nd i cates how much yo u ag ree o r  d i sagree 
w i th the desc r i pt i ons bel o w .  

? = s t ro ng l y  ag ree 
6 = ag ree 
S = tend to ag ree 
4 = neut r al/ undec ided 
3 = tend to d i sagree 
2 = d i sag r ee 
! =d i sag ree 

Sca l e  

Items 

1 .  Takes a lot  o f  phys i c a l  ef fort . 
2 .  Involves me i n  a lot  o f  r espons ib i l i t y .  
3 .  Requ i res l o ng ho urs o f  ef fort . 
4 .  Takes a l o t  o ut of  me emo t ional l y .  
5 .  Requ i res t i ght schedu l i ng .  
6 .  I have to put the need s o f  othe r s  above my own . 
7 .  Takes  a l o t  o f  compromi s i ng or  cooper at i ng 

wi th o ther people . 
8 .  My home l i f e i s  demand i ng . 
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APPENDI X D 

HOME REWARDS SCALE 

I n s t r uct ions 

People have d i f ferent  o p i n i o ns and feel d i f f erent 
ways about the i r  home l i ves . Please i n d i c ate how much yo u 
agree o r  d i s ag r ee with the f o l l ow i ng o p i n i o ns o r  feel i ngs 
about yo ur own home l i fe by c i r c l i ng the mo st appropr i a te 
number . 

7 = s t r o ng l y  ag r ee 
6 = ag r ee 
S = tend to ag ree 
4= neut r al/undec ided 
3 = tend to d i sagree 
2 =d i s agree 
l = d i sag ree 

1 .  I f ee l  impo r t ant . 
2 .  My m i nd i s  st imul ated . 
3 .  I feel wo r t hwh i le .  

Sca l e  

Items 

4 .  I have contr o l  over the th i ng s  I ' m 
respons ible for . 

5 .  I feel independent . 
6 .  I feel  conf ident about the f ut u re . 
7 .  I en j oy what  I do . 
8 .  I feel s ucces s f ul . 
9 .  My home l i fe i s  rewa rd ing . 
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APPENDI X E 

IN TERROLE I NTERACTI ON SCALE 

I n s t ruct i ons 

The fo l l owi ng statemen t s  descr ibe what  i t  can be 
l i ke to  be a wo r k i ng wi fe/mo ther . Please i n d i c ate how much 
yo u ag r ee o r  d i s agree tha t each descr i pt ion  f i ts  yo ur own 
l i fe . 

? = s t r o ng l y  agree 
6 = ag ree 
S = tend to ag ree 
4= neutr al/ undec ided 
3 = tend to d i sagree 
2 =d i s ag r ee 
! =s t r o ng l y  d isagree 

Sca l e  

Inter r o l e  St r es s  Items 

1 .  I don ' t  have eno ugh t ime to do  ev eryt h i ng that ' s  
ex pected o f  me . 

3 .  I s pend a l o t  of  t i me th i n k i ng about my home and 
f am i l y  when I ' m at wo r k .  

5 .  My home i n terests  t a ke too much t ime awa y  f r om my 
wo r k .  

6 .  My wo r k  makes i t  d i f f i c ult to  be the k i n d  o f  wi fe  
or  mother I ' d  l i ke to  be . 

8 .  I feel l i ke I ' m wo r k i ng two f u l l - t ime j obs , one at 
wo r k  and one at home . 

9 .  Fam i l y  demands cause me pr oblems w i t h  my wo r k  
s chedu l e . 

10 . My f am i l y don ' t l i ke me to behave at home the way I do  
at wo r k .  

11 . I ' m preoccup i ed wi th my wo r k  when I ' m at home . 
1 3 .  There a re too man y th i ngs con s t an t l y  demand i ng my 

attent ion . 



1 4 . My fam i l y  takes up t ime I ' d l i ke to s pend wo r k i ng .  
1 5 . Wo r k  keeps me away f r om home too much . 
1 8 .  I don ' t  have t ime for mys e l f .  
1 9 . The demands o f  my fam i l y  l i f e make i t  

d i f f i c u l t  t o  concen t r ate a t  wo r k . 
2 0 . My wo r k  s ched ule c o n f l i c ts w i t h  my fam i l y  l i fe . 
2 2 . I feel ove r l o aded o r  ov erworked because o f  my 

wo rk  and fam i l y  respons ib i l i t i es .  
2 3 .  I am not ab l e  to act the same wa y at wo r k  

as  I d o  a t  home . 
24 . My wo r k  t a kes up t i me I ' d l i ke to spend 

wi th my f am i ly . 
2 6 . I feel rus hed to do the th i ng s  I ha ve to do . 
2 7 . My home l i f e makes i t  d i f f i c u l t  to  be the k i nd 

of wo r ker I ' d l i ke to be . 
2 8 .  The demands of my wo r k  ma ke i t  d i f f i c u l t  to be 

rel axed at home . 

Interrole  En hancement I tems 

2 .  I am a mo r e  l ov i ng w i fe/mo ther becaus e my wo r k  l i fe 
i s  rewa rd i ng .  

4 .  When I have pr obl ems at wor k ,  go i ng home to my 
hu sband/ f am i l y  helps me see th i ng s  i n  the i r  proper 
pe r spec t i v e . 

7 .  Ha v i ng my husband/ fam i l y  t o  ta l k  to  helps me deal 
wi th f ru s t rat ions  at wo r k . 

12 . The re are ways i n  wh i ch my wo r k  l i f e bene f i t s 
from the fact that I ' m a wi fe/moth er . 
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1 6 . Ha v i ng a reward i ng home l i fe helps me do my wo r k  we l l . 
1 7 .  Ther e  are ways i n  wh i ch my home l i f e bene f i ts from 

my wo r k i ng . 
21 . Hav ing peo ple to ta l k  to  at wo r k  helps me deal w i t h  

frus t rat i o n s  i n  m y  pe rson al l i f e .  
2 5 . When I have problems at home , g o i ng to wo r k  helps 

me s ee th i ng s  in  the i r  pr ope r  per s pect i ve . 
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APPE NDI X F 

COP I NG SCALE 

Inst ruct ions 

Many wo r k i ng women are pres s u r ed by the dema nd s o f  
the i r  home and wo r k  l i ves , espec i a l l y  when these demands 
co n f l i c t  or  are ove rwhelm i ng .  Be low are some th i ngs people 
do to cope w ith these pressures . P lease ind ic ate ho w 

· 

typ i cal i t  i s  for  yo� to do each of  the s e  th i ngs , by 
ci rcl i ng the appropr 1 ate numbe r on the sca le . 

Sc ale 

? = very typ i c al of  me 
6 
5 
4 
3 
2 
l =not at a l l  typ i c al of  me 

I t ems 

1 .  I am caref ul  not to wa ste any t ime . 
2 .  I stop expec t i ng to be ab l� to do eve ryth i ng 

pe rfect l y . 
3 .  I wo rk  e x t r a  hard to do everyth i ng that i s  expec ted 

of  me at home . 
4 .  I use rel axat i o n  techn i ques , med i t ate o r  

pray r eg u l a r l y . 
5 . *  I don ' t pa r t i c ipate in  soc i a l  or othe i extra 

act i v i t ies  at  wo rk . 
6 .  I co ncentr ate on the pos i t i v e aspec ts o f  my 

s i t uat ion ins tead o f  the d i f f i cult i es . 
7 .  I get othe r s  at home to take on mo r e  o f  the 

home respons ib i l i t i es . 
8 .  I dec ide th at some ac t i v i t ies ar e not so impor tant 

af ter al l ,  and drop o r  reduce them . 



9 .  

1 � .  
1 3 . 

1 4 . 
15 . 

1 6 .  
1 7 . 
1 8 . 

19 . *  
2 � .  
21 . 
2 3 .  

24 . 
2 5 . 

2 6 .  

2 7 .  
2 8 . 
2 9 . 
3 � . 

31 . 
3 2 . 

33 . 

I wo r k  ex t r a  hard to  do ever yth i ng that i s  
expec ted o f  me a t  wo r k .  
I make t ime fo r mysel f and my per sonal i n teres t s . 
I make bac kup plans i n  case someth i ng unexpected 
comes up . 
I express my feel i ng s . 
I d i scus s my s i tua t i o n  w i th people at wo r k  so they 
are  c l ear abo ut what  to ex pec t of me . 
I spend t i me enjoyi ng myse l f  wi th my f r i ends . 
I seek mo r a l  suppo rt f r om people at wo r k .  
I d i scuss any con f l i c ts w i th the people i nvolved 
at  wo r k , and together we dec ide what  to  do . 
I g i ve up my le i s ure ac t i v i t i es . 
I o rgan i ze my t ime ver y caref u l l y .  
I seek mo r al suppor t  f r om my f ami l y  and fr i ends . 
I o rg an i ze my da i l y  l i f e to  be as e f f i c i ent 
as pos s i b l e . 
I t ake good care o f  mys e l f phys i ca l l y .  
I make i t  clear t o  my husband/ fam i l y/ fr iends what 
they can an d canno t expect f r om me . 
I put th i ngs i n  pe rspect i ve and focus on 
the b ig p i c t ure . 
I make s ure I get eno ugh s l eep . 
I get he l p  f r om other s at  wo r k . 
I exerc i s e  r eg u l a r l y . 
I a s k  my husband , fam i l y  or  cl ose pe rsonal  fr i ends 
to  cha nge what the y expect o f  me . 
I rem i n d  myse l f  how wo r thwh i l e  my l i fe i s . 
I am very careful  to eat nut r i t ious food s or  take 
v i tam i n s  reg u l ar l y .  
I use a set r i tua l  for ' chang ing gear s '  men ta l l y 
between wo r k  and home ( e . g . , l i sten i ng to mus i c , 
cal l i ng home befo re leav i ng wo r k ,  rev iew i ng no tes o n  
the wa y t o  wo r k) • 

* i tem i s  rever se sco red 

2 � 5  
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APPENDI X G 

SOC IAL SUPPORT SCALE 

I n s t r uct i o ns 

Emot i on al Suppo r t  
When  someo ne g i ves you ' emot i o n a l  suppo r t ' you feel 

they res pect , encourage and care about you , and are on your 
s i de in a gen e r a l  way .  How much emot i o na l  suppor t do you 
rece i ve from the f o l l owi ng peo ple? Please c i rcle  the 
appr opr i ate n umbe r on the sca le . C i r c l e  ' 0 '  i f  th i s  item 
does not  app l y  to your s i t uat i o n . 

Prac t i cal Suppo r t  
When someo ne g i ves y o u  ' prac t i c a l  suppo r t ' they help 

yo u get t h i ngs done by g i v i ng you the i r  t ime ,  ef fort s or 
exper t i se when  you need i t . Ho w much prac t i c al suppo rt do  
yo u r ece ive f r om the fo l l ow i ng peo ple? P l ease c i rcle  the 
appropr i ate n umber on the scal e . C i r c l e  ' 0 '  if th i s  i tem 
does no t app l y  to your s i t uat i o n . 

Sca l e  

7 = fu l l  suppo r t  
6 
5 
4 
3 
2 
l =no s uppo rt 
0 = no t  app l i cable 



I t ems : Horne Suppo r t  

1 .  M y  h usband o r  l i fe par tner . 
2 .  My ch i l dren . 
3 .  Other r e l a t i ves . 
4 .  My f r iends . 
5 .  Othe r commun i t y members 

( e . g . ,  pr i es t , therapi s t , etc . ) . 

I tems : Wor k Suppo r t  

6 · M y  boss , employer o r  people I wo rk  for . 
7 .  My s ubo r d i nates , emp lo yees o r  people who wo r k  f o r  me . 
8 .  My co-wo r kers , co l l eag ues o r  others tha t wo rk  

together wi th me . 
9 .  My c l ients , cus t omer s ,  pat i en t s  or  st uden t s . 
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APPEND I X  H 

TE D I UM SCALE 

In struct i o ns 

How of ten have yo u had any of the fol low i ng 
exper i ences in  pa st s i x  mo nths? Pl ease c i rcle the 
appr opr iate number on the sca le . 

1 .  
2 .  
3 . * 
4 .  
5 .  
6 . * 
7 .  
8 .  
9 . 

1 0 .  

Be i ng t i r ed • 
Fee l i ng depres sed . 
Hav i ng a good da y .  

Scale 

? = always 
6=us ual l y  
S = o f t en 
4 = somet ime s 
3 = rarel y 
2=once or twice 
l = nev er 

I tems 

Be i ng phys i c a l l y  exhaus t ed . 
Be i ng emo t ionally  dra ined . 
Be i ng happy . 
Be i ng ' wi ped out ' . 
Feel ing ' bur ned out ' . 
Feel i ng unhappy . 
Fee l i ng rundown . 
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1 1 . 
1 2 . 
1 3 . 
1 4 . 
15 . 
1 6 .  
1 7 .  
1 8 . 
1 9 . *  
2 111 . *  
2 1 . 

Feel i ng t r apped . 
Feel i ng wo r thless . 
Be i ng weary . 
Be i ng t r o ubled . 
Fee l i ng d i s i l l us i o ned and resen t f u l  
Fee l i ng weak and hel pless . 
Feel i ng ho pe l ess . 
Fee l i ng rej ected . 
Fee l i ng opt imi st i c .  
Fee l i ng ene rget i c . 
Feel i ng anx i o us . 

* i t em i s  reverse scored 

2 111 9 

abo ut people . 
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APPEN D I X  I 

L I FE SAT I SFACT I O N  SCALES 

L i f e De scr i pt i on 

I n s t r uct i o n s  
Here a r e  some wo rds a n d  ph r a ses wh i ch yo u c a n  u s e  t o  

descr ibe how you f e e l  abo ut y o u r  l i f e a t  pre s ent . C i r c l e  
the number t h a t  mo s t  c l o s e l y  represent s h o w  yo u see yo u r  
l i fe . 

l .  I n tere s t i ng - 7 6 5 4 3 2 1 - Bor i ng 
2 .  En j o yable - 7 6 5 4 3 2 1 - Mi s e r a b l e  
3 .  Wo r thwh i l e - 7 6 5 4 3 2 1 - U s e l e s s  
4 .  Fr i e nd ly - - 7 6 5 4 3 2 1 - Lo n e l y  
5 .  Fu l l  - 7 6 5 4 3 2 1 - Empt y 
6 .  Ho pe f u l  - 7 6 5 4 3 2 1 - D i s c o u r ag i ng 
7 .  Rewa r d i ng - 7 6 5 4 3 2 1 - D i s a ppo i n t i ng 
8 .  Br i ng s  o u t  - 7 6 5 4 3 2 1 - Doe s n ' t  g i v e  

t h e  best i n  me me a chan ce 

Over a l l  L i f e Sa t i s f act i o n  

I n s t r u ct i o n s  
Co n s i d e r i ng yo ur c u r r e n t  j ob and l i fe s i t ua t i o n , 

please an swer the f o l l o w i ng b y  check i ng the approp r i a te 
box . 

7 .  Ta k i ng a l l  th i ng s  t o ge t he r , how wo uld yo u s a y  t h i ng s  
a r e  these d a y s ?  

3 = I ' m  very happy . 
2 = I ' m  pret t y  happy . 
l = I ' m  no t t oo happy . 

8 .  I n  general , how s a t i s f y i ng do you f i nd the wa ys you ' r e 
s pend i ng yo ur l i f e the s e  d a y s ?  

3 .  Comp l e t e l y  s a t i s f y i ng . 
2 .  P r e t t y  s a t i s f y i ng .  
1 .  Not very s a t i s f y i ng . 
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Facet L i fe Sat i s fact ion 

In s t r uct ions 
Cons 1der ing yo ur  cur rent l i f e s i tuat ion , pl ease 

i ndic ate ho w yo u feel abo ut the f o l l ow i ng i t ems by c i r cl i ng 
the appr opr i a te number on the scal e .  

Sc ale 

I t ems 

7 =del ighted 
6=plea s ed 
S =mo s t l y  s a t i s f ied 
4 =m i x ed 
3=most l y  d i ssa t i s f ied 
2= unhappy 
! = te r r i b l e  
8 =not appl icable ( fo r  items 6 an d 7 )  

1 .  Your home l i fe in general . 
2 .  Yo u r  ma r r i age or rela t ions h i p  w i t h yo ur l i f e par tner . 
3 .  The number o f  good cl ose f r i ends you have . 
4 .  Your fam i l y  l i f e .  
5 .  The in come you and yo ur fam i l y  have . 
6 .  The k i nd o f  wi fe yo u are . 
7 .  The k i n d of  mo ther you are . 
8 .  The k i nd o f  wo rker yo u are in  you r  job . 
9 .  The wa y you balance your home and wo r k  

res pons ib i l i t ies . 
1 8 .  The way yo u cope w i t h  ever yday prob l ems . 
1 1 . How smoothly  yo ur l i f e r uns . 



APPEN DI X J 

JOB SAT I SFAC T I O N SCALE 

I n s t ruct i o ns 

Co ns ider i ng yo ur c u r r e n t  j ob and l i f e s i t ua t i o n , 
please an swe r  the fo l l o w i ng by chec k i ng the appropr i a t e  
b o x . 

I t ems 

1 .  Al l i n  a l l , ho w sat i s f i ed a r e  yo u w i th yo ur j ob? 

4 =Ve ry s a t i s f i ed . 
3 = Somewhat s a t i s f i ed .  
2 = No t t o o  s a t i s f i ed . 
! = N o t  a t  a l l  sat i s f i ed . 
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2 .  I f  you we re f r ee t o  g o  i n t o  any t ype o f  j o b  yo u wan ted , 
wha t  wo uld yo ur cho i c e  be? 

3 = I  would wa n t  the j ob I have n o w . 
2 = I wo uld wa n t  t o  ret i r e and not wo r k  a t  a l l . 
l = I  wo uld prefer some o ther j ob to the j ob I have 

now . 

3 .  Kno w i ng wha t you know n o w ,  i f  yo u had to dec id e a l l  
over aga i n  whether to t a ke t h e  j ob yo u now have , wh at 
wo uld yo u dec ide? 

3 = Dec ide wi tho ut hes i t a t i o n  t o  take the same j ob . 
2 = Have some seco nd tho ught s . 
! =Dec ide d ef i n i t e l y  n o t  t o  t a ke the j ob . 

4 .  I n  general , how wel l d oes yo ur j ob mea s u r e up t o  the 
s o r t  of j ob yo u wan t ed when yo u too k i t ? 

3 = I t  i s  very much l i ke the j ob I wan t ed . 
2 = I t  i s  somewh a t  l i ke the j ob I wan t ed . 
! = I t  i s  n o t  very much l i ke the j ob I wan ted . 



5 .  I f  a g o od fr i end o f  yo u r s  t o l d yo u he o r  she was 
i n t e r e s t ed i n  wo r k i ng in a j ob l i ke yo u r s  f o r  your 
emp l o yer , wha t  wo uld you tell h i m or h e r ?  

3 = I  w o u l d  s t r o ng l y  r ecommen d  i t . 
2 = I wo u l d  have d o ub t s  abo ut r ecommend i ng i t . 
l = I  wo uld ad v i s e  my f r iend aga i n st i t . 
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6 .  Ta k i ng eve r yt h i ng i n t o accoun t , how l i ke l y  i s  i t  that 
y o u  w i l l  make a gen u i n e e f f o r t  to f i nd a new job w i t h i n  
t h e  n ex t  ye a r ?  

l =Ve r y  l i ke l y . 
2 = Somewha t  l i ke l y . 
3 = N o t  a t  a l l  l i kel y .  



APPEND I X  K 

I NTERROLE ENHANCEMENT COR RELAT ION MATR IX  

Tab l e  A . l .  Cor r elat ions of  Inter r o l e  Enhancement w i th 
Ma j o r var i ables . 

Var iable 

Home Demands 
Wo rk Demands 

Home Rewa rds 
Wo rk Rewards 

Home Suppo rt 
Wo rk Suppo r t  

Sel f -Ca re Cop i ng 
Organ i zed Co p i ng 
Soc i al Cop i ng 
Per spec t i ve Cop i ng 

I n ter role  St ress 

Ted i um 
Li fe Sa t i s f act i on 
Job Sa t i s f ac t i o n 

Co r relat ion w i th Interrole  Enhancement 

- . r n  
. 0 0  

. 3 6 * *  

. 3 8 * *  

. 3 8 * *  

. 3 5 * *  

. 2 5 * *  

. 0 8 

. 3 3 * * 

. 2 7 * * 

- . 1 4 * *  

- . 2 5 * *  
. 4 1 * *  
. 2 4 * *  

* *  s i gn i f i cant a t  the . 0 0 1  level 

2 1 4  
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