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THE UNIVERSITY OF TENNESSEE

April 29, 2021

Members present: Broemmel, A. (Chair), Alshibli, K., Bamwine, P., Baxter, T., Boder, E., Bonom, J., Boyd, A.
(Graduate Student Senate President), Cantrell, S., Dhar, M., Dittmann, P., Dzikus, L., Edwards, L., Ekici, K., Fathy,
A., Finotti, L., Fleming-May, R., Guo, H., Hewett, K., Hines, M., Jaekel, J., Kaplan, G., King, L., Lang, M., Lim, J.,
Mannik, J., Meschke, L., Misawa, M., Mohsin, M., Moyer, D., Ohnesorg, S (Chair-Elect), Okafor, C., Sachs, A.,
Ward, M., Zhang, F.

Ex-Officio members present: Ambroziak, K., Anderson, D., Bradberry, S., Cihak, D., Cox, C., Mercer, H., Moore,
T., Noble, C., Patterson, D. (Past Chair), Sullivan, M., Thompson, D.

1. Callto Order and Welcome (Amy Broemmel)

The Graduate Council Zoom meeting was called to order by Chair, Amy Broemmel on Thursday, April 29,
2021, at 3:00 p.m.

2. Minutes of the Preceding Meeting

The March 25, 2021, Graduate Council Minutes were approved electronically on April 14, 2021.

3. Committees (A.Broemmel)
We will now have our committee reports.

» Academic Policy Committee (Eric Boder) No meeting, no report

» Appeals Committee (Stefanie Ohnesorg)

Review Graduate Council Appeal Procedure Guidelines (Attachment 1)

The Appeals Committee met and we reviewed the Guidelines and made edits.

Ohnesorg explained how the new procedure gives clearer guidance, clearer timelines, and that the
timelines benefit the students. To help summarize the process, the new guidelines also include Steps
in the Appeals Process. This revised appeal procedure and the steps also facilitates for everyone
involved, as this is a complex process and it is easy to lose track in the process.

Are there any questions or discussions?

o There was one slight edit to one sentence.

Broemmel: With this friendly amendment, we will now vote to approve the revised Graduate Council
Appeal Procedure Guidelines.

I will launch a poll and council members will vote to approve the revised Graduate Council
Appeal Procedures Guidelines with the friendly amendment.

Graduate Council voted. Voting results: 30 approved, 0 opposed, 0 abstained

» Curriculum Committee (Laurie Meschke) No meeting, no report.
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» Student/Faculty Research Awards Committee (Dixie Thompson) No meeting, no report.

4, New Business: No new business.

5. Administrative Reports and Announcements:

Deans Update: (Dixie Thompson)

| want to thank each committee chair and each member for the time and good work accomplished
this year. This is an important part of shared governance and | appreciate what you do for our
graduate and professional students.

Amy Broemmel and Laurie Meschke are representing the Graduate Council as part of the
Curriculum Committee Task Force. This task force is reviewing our curriculum submission process.
We are looking at how the process might be improved, as well as software that might help ease the
process. With the new budget model, it is important that we look at how changes to the curriculum
might affect college budgets. The Task Force has representatives from both the Undergraduate and
Graduate Councils. As well as members from the Registrar’s Office, the Graduate School, and a
couple of associate deans. The co-chairs of the Task Force Committee are R.J. Hinde and myself.
The Task Force will report to the Provost on June 1.

The Graduate School staff are currently clearing students for the spring graduation.
The spring Graduate Hooding Ceremony is Friday, May 7 at 4:00 p.m. at Neyland Stadium.

With travel on hold due to COVID, the Graduate Student Senate (GSS) was unsure how to spend
the travel award funds. We worked together and put a plan in place to provide academic support to
students. We were able to use those funds and support about 600 students.

The spring grades are due May 11. After grades are entered, then the academic standing reports
will be generated. We will communicate to the departments those students who may be going on
probation or dismissal, as well as those who return to good standing.

Before this meeting, | was in a webinar with the Council of Graduate Schools and our topic and
focus was graduate student mental health. | believe this is a topic that will continue to be discussed.

Amy, | have a question for Council. What do you prefer for next year, to have in-person meetings or
to continue our meetings via Zoom?

o It was communicated that Faculty Senate plans to meet by Zoom for the fall semester and
then in-person for the spring 2022 semester.

Broemmel: We will vote to determine how Council would like to meet next year.

I will launch a poll and council members will vote as to how we want to meet next year — to meet
by Zoom or to meet in-person.

Graduate Council voted. Voting results: Zoom received 23 votes. In person, 5 votes.

From the voting results, we will continue to meet via Zoom for the 2021-22 academic year.
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Graduate Student Senate (Austin Boyd)

e We had our elections last week and | can report we have a new president and vice-president. The new
GSS President is Hunter Hammock (doctoral student in Plant, Soil and Environmental Sciences). The
new GSS Vice-President is Mohamed Al Sager (doctoral student from Energy Science and Engineering).

Graduate Council Chair (Amy Broemmel)

This was a hard and difficult year for everyone. | sincerely want to thank each member for your engagement
and interaction this year. | appreciate your focus on making graduate study at UT stronger. | also want to
thank each committee chair for your role in the success of this year.

We have three members rotating off Council — Eric Boder (Engineering), Mitsunori Misawa (Education,

Health, and Human Sciences), and Chika Okafor (Veterinary Medicine. Thank you for your time and service
to Graduate Council.

Ohnesorg (Chair-elect):
e | want to take this opportunity to thank Amy for her leadership and guiding us through this year where we had
many accomplishments.

¢ | also want to thank the Appeals Committee. We did not have any appeals to review. But, we met and
worked on the revisions of the Graduate Council Appeal Procedure that we approved today.

With no further business, the meeting adjourned at 3:35 p.m.

Respectfully submitted,

Catherine Cox
Graduate Council Liaison
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ATTACHMENT 1

The University of Tennessee, Knoxville
Graduate Council Appeal Procedure

(Effective Fall 2021)

Approved by Graduate Council: 2005
Revised and approved: 2009; October 2017; Spring 2021

General admission, continuation, and graduation requirements are established by the Graduate Council and
administered and monitored by the Dean of the Graduate School. Basic requirements of graduate education are
outlined in the Graduate Catalog. With approval of the Graduate Council, additional admission, continuation, and
graduation requirements may be established by academic programs. These requirements and expectations may
be found in the Graduate Catalog and other departmental and/or college documents (e.g., departmental
graduate student handbooks).

GRADUATE STUDENT RIGHTS

All graduate students are entitled (1) to be provided with a published statement of all university, college, and
department requirements for continuation and graduation, and (2) to have access to the procedures and criteria
for evaluation of academic performance, as well as the schedule and requirements for diagnostic, qualifying,
comprehensive, and final examinations.

GRADUATE STUDENT RESPONSIBILITIES

A graduate student must abide by the Standards for Conduct outlined in the published student handbook called
Hilltopics. Hilltopics and the Graduate Catalog present the Honor statement for students concerning academic
honesty. All graduate students are required to acknowledge these standards of integrity and honesty in all of
their learning, teaching, and research. A graduate student can, in turn, expect the same degree of integrity and
honesty from all teachers, mentors, and advisors. Students with grievances concerning the interpretation of and
adherence to university, college, and department policies and procedures, grades, or academic penalties can file
a formal appeal. Appeal procedures in regard to allegations of misconduct or academic dishonesty are presented
in Hilltopics under Student Code of Conduct.

GRADUATE STUDENTS’ RIGHTS OF APPEAL

A graduate student may appeal three types of academic decisions to the Graduate Council through the Graduate
Council Appeals Committee: (1) grievances concerning the interpretation of and adherence to university, college,
and department policies and procedures; (2) grievances concerning grades; and (3) grievances concerning
academic penalties imposed for academic and/or research misconduct.

1. Students with grievances concerning the interpretation of and adherence to university, college, and
department policies and procedures as they apply to graduate education may file a formal complaint
with the Graduate Council through the Assistant Dean of the Graduate School, but only after grievances
have been duly processed, without resolution, through appropriate appeals procedures at the
department and college levels. The initial appeal must be at the lowest level (i.e., at the department or
college where the policy or procedure exists) and must be filed no later than 10 business days after the
incident that occasions the appeal. If the department head or dean of college does not respond within
10 business days of receiving the student’s written appeal, the student has the right take the appeal to
the next level.

2. Students with grievances concerning grades may file a formal complaint with the Graduate Council
through the Graduate Council Appeals Committee, but only after grievances have been duly processed,
without resolution, through appropriate appeals procedures at the instructor, department and college
levels. Students may appeal grades only on the basis of one or more of the following allowable grounds:
(1) A clearly unfair decision (such as lack of consideration of circumstances clearly beyond the control of


http://hilltopics.utk.edu/student-code-of-conduct/
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the student, e.g., a death in the family, illness, or accident); (2) Unacceptable instruction/evaluation
procedures (such as deviation from stated policies on grading criteria, incompletes, late paper
examinations, or class attendance); (3) Inability of the instructor to deal with course responsibilities; or
(4) An exam setting which makes concentration extremely difficult. The initial grade appeal must be filed
no later than 10 business days after the after the final grade has been issued.

3. Academic penalties may result from academic or research misconduct. These penalties can be appealed
to the Graduate Council Appeals Committee. Students with grievances concerning such academic
penalties may file a formal complaint with the Graduate Council through the Graduate Council Appeals
Committee. The Graduate Council Appeals Committee cannot reverse the outcome of a research
misconduct process, a student conduct process, or any disciplinary sanctions that result from those
processes; thus students may not use the Graduate Council Appeals Committee to appeal these
decisions. The initial appeal of the academic penalty must be filed no later than 10 business days after
the conclusion of the student conduct process and the issuance of the academic penalty.

Students with grievances related to race, sex, color, religion, national origin, age, disability or veteran status have
the right to file a formal complaint with the Office of Equity and Diversity, 1840 Melrose Avenue. These types of
complaints are not addressed by the Graduate Council Appeals Committee.

THE APPEALS PROCEDURE

A student wishing to initiate an appeal should contact the Graduate School’s Assistant Dean and Director of
Student Services at gradschool@utk.edu. The Assistant Dean will guide the student through the process and
coordinate with the Graduate Council Appeals Committee to ensure the appeal is heard.

A student with a grievance concerning policies or procedures, grades, or academic penalties must abide by the
following three step procedure in order for an appeal to be considered.

1. Before appealing to the Graduate Council Appeals Committee, the student must first follow and exhaust
the appeal procedures at the department and college level. For grade appeals, the student must confer
with the faculty member who issued the grade and if no resolution is achieved appeal to the
department head. For appeals related to departmental policy, the student must appeal to the director
of graduate studies for the program and if no resolution is achieved appeal to the department head.

2. If the issue remains unresolved with the department head, the appeal is denied, or the issue is
determined to be outside the purview of the department, the student may appeal in writing to the dean
of the college within 10 business days of the department head’s decision. In cases when a student is
appealing the interpretation of a college policy or procedure, the student may begin by appealing
directly to the dean of the college.

3. If the student wishes to appeal the decision of the college, the student may file a formal appeal with the
Graduate Council Appeals Committee through the Assistant Dean of the Graduate School within 10
business days of the college dean’s decision.

The Graduate Council Appeals Committee does not meet during the summer months. When an appeal is filed
during the summer, the chair of the Graduate Council Appeals Committee will form a panel and convene the
membership within three weeks of the start of fall semester.

An appeal to the Graduate Council Appeals Committee must include the following documentation:
1. Name and current contact information of student filing the appeal.
2. Program in which the student is enrolled.

3. Name of student’s major advisor.
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4. Brief statement of the decision being appealed and the grounds for the appeal.

5. Copies of the original statement of appeal to the department and/or college, supporting documents
clearly stating the reasons on which the appeal is based, and a statement of what remedy is being

sought.

6. Name and position (title and relationship to student) of the person(s) to whom the original appeal

was made and date of the original appeal.

7. Copies of all official statements concerning the grievance proceedings held at the departmental and
college levels and the decisions rendered in these earlier appeals, including the response by the

person(s) to whom the appeal was first made.

8. In cases where the department and/or college has denied the appeal, the student should include a

statement of why the previous decisions are considered to be in error.

9. Release signed by the student allowing appeal documents to be shared with members of the

Graduate Council Appeals Committee.

It is the student’s responsibility to make the case for the appeal. For example, in the case of an appeal of policies
and procedures the student should provide one or more indications of how proper policy or procedure was not
followed; when a grade is appealed the student should clearly indicate one or more of the allowable reasons for
appeal (allowable reason listed above); and in the case of an academic penalty the student must provide a
rationale for the inappropriateness of the academic penalty.

STEPS IN THE APPEALS PROCESS
The following steps are followed in the appeals process:

1. Student initiates the appeal with the Graduate School

2. Graduate School Appeals Committee Chair appoints an appeals panel to consider the case

3. Appeals panel recommends to the Graduate School Dean whether or not to move the appeal forward
4. |If the appeals panel recommends that the appeal move forward, a Hearing Committee is convened

5. Hearing Committee makes recommendation to the Graduate School Dean

6. Graduate School Dean issues a decision

To initiate the formal appeals procedure at the Graduate Council level, the student must submit a letter of
appeal containing all the above information to the Assistant Dean of the Graduate School. The Assistant Dean
notifies the department and college that an appeal has been filed and shares the student’s appeal documents.
The Assistant Dean will promptly forward the material to the Chair of the Graduate Council Appeals Committee.
The Chair will then appoint two other members of the Graduate Council Appeals Committee to serve on an
appeals panel along with a graduate student member. The Assistant Dean will distribute all materials to these
members of the appeals panel, and will convene the members within 10 business days. The appeals panel will
determine whether the appeal meets the standards outlined in this procedure and will record by majority vote
whether or not a full hearing concerning the appeal should be held or if the appeal should be denied. The Chair
of the Appeals Committee will notify the Graduate School Dean of the appeals panel’s decision within 5 business
days of the vote.
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COMPOSITION OF HEARING COMMITTEE

In those cases when the appeals panel recommends a full hearing of the appeal, the Graduate School Dean
appoints a hearing committee of five members, four of whom are elected members of the Graduate Council and
the fifth member being the graduate student representative to the Council or student designee. The hearing
committee is comprised of members free of conflicts of interest and not of the same college as the student filing
the appeal. The Graduate School Dean will send a specific charge to the hearing committee providing all
materials reviewed through the review process and any other documentation needed for the committee to
determine the merits of the grievance. The Chair of Graduate Council Appeals Committee will facilitate the
meeting of the hearing committee but will not vote on the matter.

THE APPEALS HEARING

The Chair of the Graduate Council Appeals Committee will schedule a hearing within 30 days of the Graduate
School Dean’s appointment of a hearing committee and will distribute material to all members of the hearing
committee. The parties involved in the appeal are entitled to the following procedural rights: (1) a written notice
of the time and place of hearing, and (2) the opportunity to present all pertinent evidence, including witnesses.
The student involved in the appeal may be assisted at the hearing by a member of the faculty or a student
representative of choice.

The hearing committee may require the student and appropriate university officials to provide, in advance of the
hearing, further written statements, records, reports, and other documentation bearing on the issue under
consideration.

The hearing committee will (1) conduct a hearing in closed session, (2) prepare a summarized record of the
hearing to be forwarded to the Graduate School Dean, (3) make findings of facts and a recommendation
concerning disposition of the appeal to the Graduate School Dean, and (4) report a summary on the activities
without identifying student or department information to the Graduate Council at the next scheduled meeting.

The Graduate School Dean will review all documents provided to the hearing committee and either accept or
reject the hearing committee’s recommendation. The Dean’s decision and reasons for it, as well as any action
that should be taken, will be sent to the student, the Chair of the Graduate Council Appeals Committee, and the
Graduate School’s Assistant Dean for inclusion in the student’s electronic file. Students may appeal the decision
of the Graduate School Dean to the Provost and then the Chancellor. Appeals to the Provost must be made in
writing within 10 business days of the Graduate School Dean’s decision. Appeals to the Chancellor must be made
in writing within 10 business days of the Provost’s decision.



