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ABSTRACT 

wereThe purpose of this study was to determine if there 

significant differences in the effectiveness of selected one-way and 

to communicatetwo-way communication media used by public school systems 

to and with the community. It should be of value to school officials 

in identifying communication media which are effective in facilitating 

about thethe communication to and with the community of information 

needs and problems, goals and aims, programs and activities of a public 

school system. 

viaThe one-way and two-way communication media were identified 

a review of the literature. Respondents were the public information 

coordinators (PICs) in Tennessee public school systems and journalists 

media andwho cover Tennessee public school systems for broadcast 

of the
newspapers. Responses were received from 102, or 70.3 percent, 

PICs and 223, or 67.0 percent, of the journalists. 

foundOne-way media for which significant differences were 

II 

were: Information Sheets Enclosed With Grade Reports, 
It II 

Displays in 

the Community, 
II Press Conferences or Interviews Involving—"Central 

II II 
School Level Administrators, 

II II 

Faculty 
II 

Office Level Administrators, 

It II
II II

Coaches, and "Students, Films and Slides About Schools or Special 

II 11

Issues, Letters to the Editor or Newspaper Columns Written by School 

II 11

Officials, Radio and/or TV Programs Featuring School Officials, 
II 

and 

It 
• f 

NoSpeeches to Civic Clubs, etc Featuring School Officals. 
ft 

media: Newsletterssignificant differences were found for eight one-way 
II 

II II11 It 
to Parents Student Newspapers. Student Magazines," "Press Conferences 

iii 



IV 

or 
M tlInterviews Involving School Board Members, News Releases to 

tl tl 
nNewspapers, News Releases to Radio and/or TV Stations, and "Speakers 

Bureau Featuring School Officials." 

Significant differences were fo\ind for two of the two-way 

media: 
It 

Open School Board Meetings, and "Advisory Groups of Community 

ItRepresentatives. 
M 

No significant differences were foxind for: Public 

Forums on Issues Involving School Systems, tl It 

Teacher Conferences With 

II It 

ItParents, Orientation Programs For Parents and/or the Community, 
M IIResearch Studies of Community Attitudes, Community Representatives 

II Iton Committees, 
II II 

Parent-Teacher-Student Associations, School 

It ItInformation Center and/or Rumor Information Center, and "Open House. 

Other findings were that the superintendent functioned as the 

public information coordinator in almost four-fifths (79.5 percent) of 

the school systems and that the superintendent was elected in a 

majority (54.9 percent) of the systems. In just over one-third (34.3 

percent) of the systems did the PICs report that they devoted 10 percent 

or more of their time to public relations functions and activities. A 

large percentage (87.4 percent) reported that less than 2 percent of 

the budgets of their systems was allocated for public relations functions 

and activities. 

Most PICs perceived their relationship with the journalists who 

covered their systems as effective (79.4 percent) or highly effective 

(13.7 percent). Of the journalists who responded, over half (57.1 

percent) perceived the relationship as effective and over one-seventh 

(15.2 percent) as highly effective. 
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Almost three-fourth (74.1 percent) of the journalists reported 

week while two-contact with school officials one or more times each 

journaliststhird (66.7 percent) of the PICs reported contact with 

one more times each week. Approximately half (50.3 percent) ofor 

programsthe journalists perceived the overall public information in 

four-fifths
the school systems they covered to be effective while over 

information(81.4 percent) of the PICs perceived their system's public 

program as effective. 

The media which were perceived as effective by larger 

each of the two groups were those overpercentages of respondents in 

The media which were perceivedwhich they had control or influence, 

had littleas effective by smaller percentages were those which they 

control over, Who was responsible for the day-to-day coordination 

the amount ofand direction of the public information programs and 

importance of thetime and available funds were indices of the relative 

pubic information f\inction. 
wereGenerally, the media for which significant differences 

which involved the use of available resources withinfound were those 

and did not require additional, expensive equipment.the systems 

facilities, or supplies, Many involved personal contact initiated 

community.school officials with journalists or members of theby public 
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CHAPTER I 

INTRODUCTION 

When the depression years of the 1930s and the war years of the 

1940s and early 1950s brought public demands for a reduction in the 

budgets of the public schools, public officials tended to comply. In 

the face of such demands, astute school administrators realized anew 

the necessity that the public be kept informed about the successes and 

goals of the schools as well as about their needs and problems. 

Contrary to the general trend of stringent reductions in the 

spending of tax funds, some school systems suffered only limited budget 

cuts. Indeed some systems even received increases. The response of the 

public to budget requests by school officials tended to reflect the 

degree of support for the schools by members of the tcix-paying public. 

To a great extent, this support reflected the amount of the public's 

involvement in, understanding of, and confidence in the schools. 

The Great Society legislation of the 1960s, coupled with 

continuing increases in student enrollment brought relatively prosperous 

times for many public school systems. Generous governmental support 

enabled the schools to expand and update their physical plants, to 

initiate innovative teaching concepts, to purchase much-needed equipment. 

and to expand the curriculum to meet more of the needs of a greater 

proportion of their students.'. Not only did the generous appropriations 

reflect the economic conditions of the times, at least as perceived by 

1 
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governmental leaders, the funding showed a high degree of support for 

and confidence in the public schools. 

13The current public mood is reflected in the "Proposition 

a halt to ever-syndrome, in which taxpayers are not only demanding 

increasing taxes but also greater accountability for the spending of 

their tax dollars and a greater voice in how tax funds are spent. 

to theirAgain the public schools face a demand that they justify 

Attacks on the schoolspublics their needs for continued support. 

Some contend thatare coming from numerous groups and individuals. 

enrollment has peaked thus eliminating the need for continuing increases 

in school budgets. Others charge that public schools have failed to 

educate and train their students properly thus producing a generation 

of functional illiterates in an increasingly complex and technological 

asociety. Others are concerned about what they perceive to be 

breakdown in the traditional standards of discipline expected, indeed 

demanded, of previous generations of students. These are among the 

reasons that no aspect of the school program and no member of the 

school staff, whether that member be a custodian, teacher, student. 

coach, counselor, or administrator, is immune to at least some degree 

results of theirof public scrutiny of their work and the products and 

labors. As Rosenberg (1974) observed: 

Insistent and unrelenting demands are being made on public 
school education and educators. These are demands for 

accountability, assessment, curriculum revision, fair 
treatment of minority groups, tougher personnel evaluations, 
repeal of teacher tenure laws, performance contracting, 
voucher schemes, decentralization, and community control 
(p. 42). 
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Few institutions in American society are subject to more 

public awareness and interest than are the public schools. As Norman 

and Achilles (1973) observed, Schools are too much a part of society 

and affect, directly or indirectly, the lives of too many citizens to 

be ignored. 

in theirMore and more, citizens are taking a greater interest 

function in trainingschools, not only because of the schools' essential 

they are perceivedthe young people of the community, but also because 

as a Cutlip andlegitimate means of advancing various societal goals. 

Center (1971) stated: 

Surveys repeatedly show that education ranks among the 

most valued symbols in American life. In fact, there have 

been disturbing signs that Americans expect too much from 

education. Many presume education to be the panacea for all 
the ills that beset the nation. 

One tends, too easily, to turn to schools for relief 
from weaknesses, for protection against feared enemies, If 

the accident rate zooms up, people demand safe driving 
courses, If juvenile delinquency breaks out in a community, 

(p. 562).people insist that the schools do something about it 

whetherPublic school systems really do not have a choice about 

or not to have public relations. Because they exist as a tax-supported 

a part of the lifepart of the community and directly or indirectly are 

for schools. 'of every citizen, a public relations situation exists The 

relations with the publicnature and quality of the school systems' 

are matters which can be influenced by school officials, The degree of 

toward thepublic support depends on the attitudes of the public 

schools and the willingness of citizens to support the goals and 

Moehlman and vanZwoll (1957) observed:objectives of the schools. 
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The effectiveness of the democratic school is conditioned 

by the amount of community confidence it enjoys. Confidence 
is built upon understanding, trust, and appreciation (p. 22). 

theirThe various publics need and desire to Icnow more about 

schools than just superficial, positive hype, such as the scores of 

their runs onathletic events or the number of buses that completed 

time. Byrne and Powell (1976) observed; 

. . . too many observers of the public education scene have 

successfor too long been hoodwinked by an endless stream of 
stories that have belied the reality of struggles, conflict, 

and failure in the school (p. 52). 

Although a planned program of public relations does not 

nece way ofssarily guarantee goodwill, it certainly is an essential 

and problems ofacquainting the public with the needs, goals, aims, 

the schools. Lacking such knowledge about their schools, citizens 

schools which 
may make judgments about and decisions affecting their 

are not accurate or are based on incomplete information and 

In such circumstances there is a possibility thatunderstanding. 

their decisions are not in the best interest of either the schools or 

Morris Plan Bankers Association (1942) elaborated;the COTimunity. 

A program of public relations is designed to establish 
between the institution and the public a thorough under 

servicestanding of the purpose of the institution and the 
it renders to the public. . . . 

theIt is obvious that unless the institution can stand 

full light of day and that unless a thorough exposition of 

its functions will win friends, patrons, and public approval, 

a public relations program is not in order in the proper 
sense and meaning of the expression (p. 3). 
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I, PURPOSE OF THE STUDY 

The purpose of this study was to compare the perceptions of 

public information coordinators in public schools and of journalists 

who cover the schools relative to the effectiveness of selected one 

communicate toway and two-way media when used by public schools to 

and with the community. Specifically, this study sought to determine 

asif there was a significant difference in the effectiveness, 

perceived by the public information coordinators in Tennessee public 

school systems and by the journalists who covered those school systems, 

of selected one-way and two-way communication media used by school 

to the schools'systems to communicate to and with the public relative 

and activities.problems and needs, goals and objectives, and programs 

This study also took advantage of the contact with the public 

the schoolinformation coordinators and the journalists who covered 

The study elicited the followingsystems to obtain additional data. 

collateral data: 

1. What percent, as reported by public information coordinators. 

was allocated toof the total budgets of Tennessee public school systems 

public information functions emd activities? 

2. What percent of the working time of public information 

and activities?coordinators was spent on public information functions 

3. How frequently did public information coordinators have 

and vice versa?contact with journalists who covered their school systems 

4. What were the perceptions of the public information 

their officescoordinators relative to the overall relationship between 

and the journalists who covered the systems? 
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and5. How effective did public information coordinators 

of Tennesseejournalists perceive the public information programs 

public school systems to be? 

II, DEFINITION OF TERMS USED 

Broadcast media. Those commercial Tennessee broadcast stations— 

Yearbook 1978radio and television—which were listed in Broadcasting 

(1978) are defined as broadcast media. 

Large school system, Those Tennessee public school systems 

the 1978-79having an enrollment of more than 10,000 students during 

academic year are considered to be large school systems. 

Mass media. The broadcast—radio and television—^media and the 

enterprises inprint—newspapers—media which operated as commercial 

considered to bethe dissemination of information to the public are 

mass media. 

One-way communication media. For purposes of this study, one-

way communication media are considered to be those resources, media. 

and activities initiated primarily byapproaches, techniques, methods, 

school officials to facilitate communication of school problems and 

to members of theneeds, goals and aims, and programs and activities 

community. 

Print media. Defined as print media are those commercial 

and werenewspapers in Tennessee which had a general distribution 

Tennessee Presslisted in The 1979 Newspaper Directory (1979) of the 

Association. 
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Public information coordinator (PIC). The individual in the 

public school system having the primary responsibility for the day-to-

relationsday coordination and direction of the system's public 

functions and activities is considered the public information coor-

withdinator. This term is used interchangeably and synonymously 

communicationspublic relations director, public relations officer, 

specialist, and public information officer. 

Public relations (PR). The overall perceptions of the schools 

which are held by members of the community and the efforts, actions. 

areand programs of the schools which influence those perceptions 

defined as public relations. 

Public school system. Any one of the 145 public school systems 

listed in the 1978-79 Directory of Public Schools (1979) published by 

the Tennessee Department of Education is considered to be a public 

school system. 

Small school system. For purposes of this study, a small 

had anschool system is a Tennessee public school system which 

enrollment of 10,000 or less students during the 1978-79 academic year. 

Two-way ccanmunication media, Those resources, approaches, 

communicationmedia, techniques, methods, and activities which enhance 

community are,primarily between school officials and members of the 

for purposes of this study, classified as two-way communication media. 
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III. ASSUMPTIONS 

This study was based on six assumptions. 

1. Each public school system had an official who performed 

the tasks of the public information coordinator, i.e responsibility• / 

for the coordination and direction of the system's public relations 

functions and activities. 

had a staff2. Each commercial newspaper and broadcast station 

schools.member whose news beat included covering the public 

for3. The one-way and two-way communication media identified 

this study encompassed all those which were used by Tennessee public 

school systQBS. 

4. The classification of each communication media into the 

basedcategory of one-way or two-way was an appropriate classification 

on the primary communication process involved. 

5. The responses of all respondents were based on a commonly 

held definition of each communication medium. 

.6. All respondents responded accurately and completely 

IV. ORGANIZATION OF THE STUDY 

aChapter I is an introduction to the study and includes 

statement of the problem, definition of terms used, assumptions, and 

organization of the study. 

A review of literature and research is presented in Chapter 

II. Included are current trends and schools of thought, one-way and 

two-way communication media / and a summary. 
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Detailed in Chapter III are the methodology of the study, 

including populations, rationale for selection of the populations. 

treatment of data, and the hypothesis. 

Presentation and analysis of the data collected are presented 

in Chapter IV. Perceived effectiveness of selected one-way and 

two-way communication media, collateral data, and a summary of the 

findings are included. 

of theChapter V draws conclusions, suggests implications 

findings, and presents recommendations for further study. 



CHAPTER II 

REVIEW OF RESEARCH AND LITERATURE 

Communicating with clientele groups has long been a topic of 

In a highlygreat concern to public and private institutions. 

supplies andcOTipetitive world where there are numerous vendors of 

services and where available financial resources are generally extended 

to those institutions which are most successful in developing and 

maintaining public awareness, public respect, and public appreciation, 

this is understandable. 

Many writers have attempted to identify and define the problems 

associated with informing the public. A portion of this writing has 

dealt with public information programs of public schools. Surprisingly, 

a rather limited amount of comprehensive research on the subject has 

journalism.been published, particularly in the literature in education. 

or public relations. 

I. TRENDS AND SCHOOLS OF THOUGHT 

This review of literature and research examined the general 

literaturetrends and schools of thought presented in the professional 

school systems.on the subject of public information programs in public 

not since beenExcept for major works froii earlier years which have 

publishedreplicated, this review generally concentrated on those 

since about 1972. 

recentThe importance of effective communication media in 

years has been reflected by an increased emphasis placed by various 

10 
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information. Thestate and federal agencies on the dissemination of 

Far West Laboratory for Educational Research and Development (1978) 

reported: 

Although educational dissemination activities have 
emerged only recently, they have attracted the attention 
of nearly everyone in the educational community. Teachers 
and administrators look to various dissemination networks 
for information about alternatives to current teaching 

and management practices. Policymakers seek data that 
will assist them in arriving at critical choices among 
various options. Parents want information on student 
achievement. Trainers of teachers search for the most 

recent research findings. And community groups request 
reports that will help them understand the operations 
of their local schools (p.l). 

schoolWhether planned and structured or not, every public 

Each contact between asystem has a public information program, 

of the communityperson connected with the school system and members 

was a part of that program. 

As Van Til (1977) pointed out, the public tended to support 

from that whichthat which they value and attempt to withhold support 

He observed that when Americans value education.they do not value. 

they support it, even with its problems. To cause the public to 

value education. Van Til stressed that educators themselves must 

communicate with the general public. 

relations"Mundane and trite and boring as it may sound, public 

IS a process. according to Banach (1974) who identified as the four 

components of public relations the following: analysis, planning. 

as the mostcommunication, and evaluating. Banach cited analysis 

important of those conponents and also the most ignored: Analysis 

in the firstis what tells you a public relations program is needed 

A 
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place. He described analysis as ranging from a simple caranent from 

a citizen that some PR was needed to more sophisticated forms, such as 

opinion polls of community attitudes. Analysis, according to Banach, 

identifies the communication channels which might be used most success-

fully in different situations. Banach also suggested that the time had 

come for schools to switch their emphasis from print to people: 

secretaries—School people—custodians, teachers, administrators, 

have to be exposed to and understand their role in the public relations 

process. According to Banach, analysis has shown that the best 

communication was people-to-people communication. 

haveRegularly, since 1969, various polling organizations 

conducted numerous opinion polls of the attitudes of the public toward 

the schools and education. Those polls tended to show that the public 

was ill-informed about the local schools and very poorly informed about 

education itself. While these polls indicated that public understanding 

of public education was limited, they also revealed that people did 

have opinions about schools. Studies by other research firms showed 

children enrolledthat members of the public, particularly parents with 

in public schools, wanted to know more about their schools than they 

Relationsdid. These studies, reported by the National School Public 

Association (1974), also found that the chief sources of parents’ 

information about their schools were, in order of frequency, children. 

other people, the mass media, and school publications. 

could doIn addressing the question of what school officials 

to assure fair, ongoing coverage of school affairs. Brooks (1975) said 

that coddling the reporter was not the answer since "any reporter worth 
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"What counts ishis press card" cannot be swayed away from the truth. 

a regular honest relationship between school officials and reporters. 

The clientele of the public schools no longer are inclined to 

allow administrators to run the schools independently of input from 

their constituencies. Costanza and Hanrahan (1976) wrote that it was 

imperative that school administrators "understand the magnitude of the 

influences of these constituencies and be prepared to respond to them 

in other than a random manner. They suggested that responses by 

administrators set the direction for the schools while establishing 

whether thelinkages with the community and ultimately determined 

administrators were educational leaders or puppets to pressure groups; 

"These constituencies, whose composition shifts and often overlaps, 

be loosely classified as parents, students, teachers,can and community 

school, accordinggroups, each wanting input into the operation of the 

to Costanza and Hanrahan. They described these constituency demands 

as both personal and societal. They suggested that administrators, in 

to them,responding, know the level at which an issue was brought 

determine the level at which they will respond and anticipate potential 

and buildconstituent reactions, know the attendant consequences, 

mechanisms for dealing with the constituent groups. 

and itsIn a study of the interaction between a high school 

formal means forpublic, Crosland (1971) found, in the absence of a 

obtaining information from its public or for notifying the public of 

its policies, services, and purposes, that the school depended on 

informal sources, such as the student grapevine and infrequent visits 

to school Crosland concluded that there was ccammonthe by parents. 
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agreement about the need for a public relations program in the school. 

This agreement, however, was rarely transmitted into action by school 

officials. In attempting to identify the reasons for such resistance 

to active school interaction programs with the community, he observed; 

'Although few admit it, upon examination, many of the educational 

programs in the public schools today may be found inadequate. This 

naturally breeds a reluctance or a fear of actual public participation 

in school affairs. In attempting to explain why substantial and 

effective school-community interaction programs were missing in public 

schools, he noted that many of the programs in the schools had such 

poorly defined purposes, procedures, services, and operational policies 

that administrators tended to feel threatened when more open public 

thatrelations programs were called for. And Crosland observed 

although the community welcomed the opportunity to participate in 

educational program planning and operation, community participation 

tended to develop slowly until school officials made a sincere effort 

to make members of the community feel welcome and comfortable and that 

their ideas and opinions were sought and valued. 

Elder (1974) observed that administrators too often perceived 

public relations in terms of what they could get from the public or 

how to smooth "ruffled feathers" and that public relations officers 

tended to see their primary functions as fund-raising, tub-thumping. 

and fire fighting. The concern was with what the "image" of the 

institution should be rather than how it really is. As a result. 

over how topublic relations officers found themselves in a quandry 

present a good image of the institution in the face of increasing 
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Public relations officerssuspicion of the schools by the public: 

need to be interpreters of the quality of the educational product and 

its effect on students and the public at large. They must be inter 

preters (1) of the institution to the public and (2) of the public to 

the institution. 

Harrison (1974) cautioned that school officials could make a 

one time. Hismistake by giving the public too much information at 

premise was that the public was unable to "quickly understand complex 

decisionseducational issues, revise thinking, and make important 

too much too fast.because they were already being asked to cope with 

Describing communication with the public as the most unplanned function 

of the public schools, Harrison said that the solution was a program 

for planning in advance how to provide information to the public about 

most major events and changes in education. 

Hughes and Hyder (1974) found that the public relations 

were thoseapproaches most frequently used in public school systems 

administrators andwhich were part of the standard job expectation of 

which required a minimum of planning and expense. They also found that 

of their timefew school superintendents devoted more than one-fourth 

to public relations functions. Their conclusion was that in most public 

school systems, the public relations program was informal, unstructured, 

and sporadic. 

The financial and moral support of the public was important to 

To insure that theeducation, according to Pinelli and Curtis (1974). 

public continues to provide the necessary support for public education, 

school officials must keep the public informed and gain public support 
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affairs. Thisand approval by promoting an understanding of school 

required the development and use of an effective and on-going public 

relations program which facilitated interaction between the public and 

the schools. Although their design and scope may vary, "these programs 

should attempt to acquaint the public with, among other things, the 

nature, purpose, and value of the disciplines which compose the school 

curriculum. Concurring with Harrison (1974), Pinelli and Curtis 

(1974) took exception to the position of seme educators that the lay 

educationpublic was not interested in or capable of understanding 

schools weretheory and practice and thus could not comprehend what 

striving to accomplish. The recent emphasis on private education. 

spiraling educational costs, increasing taxes, failure of bond issues, 

demands for accountability, and pressure from special-interest groups 

awere among the factors which have awakened in school officials 

realization of the value and need for promoting public understanding 

of the schools. 

NormanOf the school systems across the nation surveyed by 

(1972), approximately 69 percent reported that they had a public 

information officer. Of these, almost four-sevenths were employed 

of more thanfull-time, mostly in school systems having an enrollment 

25,000 students. The part-time public information officers were 

of less than 25,000.generally found in school systems with enrollments 

Among Norman's other findings were: 

or1. Less than one-fifth of the school systems produced 

programs.provided speakers and/or material for radio and television 
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school2. Special services provided for the news media by 

officials tended to be printed material, especially relating to school 

board matters, and these services were less concerned with serving 

radio and television stations than the print media. 

3. More than 40 percent of the systems reported that they 

indicated thatcollected feedback from public groups, although many 

was seldom determinedthis feedback collection tended to be informal and 

to be statistically valid. 

could4. Both school officials and members of the news media 

regard to theirimprove their services to each other, the schools in 

their coverageinformation programs and the news media in regard to 

of education. 

5. Interscholastic athletics, school board meetings, extra-

curricular activities, and school system budgets received more coverage, 

than did educationalboth in terms of quantity and quality of coverage, 

and trends,innovation, local educational trends, learning activities 

funded schoollearning activities in the classroom, and federally 

programs. 

6. School administrators felt that they could best improve 

news releases, moretheir services to the news media by providing more 

to broadcaststill photographs and television film, and more assistance 

adding morestations, while placing a somewhat lower priority on 

personnel to the public information staff. 

7. School administrators felt that the mass media could most 

reportersimprove their coverage of education by encouraging to have 
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more first-hand experiences with the schools by more emphasis on the 

positive aspects of the schools, and by initiating school coverage. 

Although his research was done in the 1950s, Johnson's (1953) 

findings relative to the media most frequently used by Kansas school 

of more recentadministrators were not very different from the findings 

ofstudies. He found that the media used by the largest number 

superintendents were, respectively, local newspaper, school programs, 

school annual, report cards, and pupil entertainment of community 

The media which were most used and which were alsoorganizations. 

rated most effective were local newspaper, school newspaper, public 

entertainment of community organizations, parent-teacher association. 

and school programs. 

betweenRosenberg (1974) cited the quality of the relationship 

educators and citizens as a major factor in community satisfaction/ 

dissatisfaction and in school effectiveness/ineffectiveness. Although 

the school-community relationship has, in the past, not been generally 

of the educationunderstood or appreciated, it is now in the forefront 

process. To improve and strengthen the positive quality of the 

relationship constantly he stressed the need for ongoing cooperative 

evaluation in each school and community. 

publicNoting the increase in right-to-know laws which compel 

officials to release details of many facets of their operations upon 

administrators torequest by a citizen, Knowles (1973) alerted school 

'Like victims of the all-seeing eye.the implications of these laws: 

school administrators had best be careful of what they write or say 

'for the record' these days. 
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In attempting to answer the question. 'What, then, does the 

general public care about?", Banach and Escott (1973) offered what they 

described as an insight into educational communication. They suggested 

was often misunderstoodthat the group known as the "general public 

because educators had failed to analyze their audiences into various 

in terms ofsubgroups, such as housewives, females, parents, etc., 

their needs for information: Today total dissemination may still be 

impossibility. One even has to wonder if such an effort would bean 

worthwhile. They then suggested that by approaching the general public 

thein terms of defined publics it was possible to identify most 

methods for maineffective techniques and perhaps the most plausible 

taining open schools for a participating piablic. 

What and who were involved in creating a good image for a 

did comeschool system? Harris (1975) said that a good image not 

virtues of thefrom the cranking out of reams of paper extolling the 

school system or having daily news releases in the local newspaper. 

While conceding that scane of this was essential in keeping the various 

publics informed, he contended that the creation of a good school image 

all manner andcame from "an on-going, day-by-day process involving 

means of school personnel: teachers, administrators, secretaries. 

custodians, bus drivers, cafeteria workers, and others. 

Some educators promote public relations on the assumption that 

it will eliminate controversy. Silverman (1976) observed that public 

relations could not resolve the controversy in education. But it can. 

he added, "ensure consideration of all points of view by providing 



20 

access to appropriate information for those concerned. This may have 

saved an innovative idea or technique frcm premature death. 

A public relations program must have direction and, according 

to Cutlip and Center (1978), it must come from the superintendent, In 

too many systems, individual schools were left with the responsibility 

and coordi-for public relations but received little central direction 

nation. Cited as part of the superintendent's public relations 

responsibilities were six functions. 

1. Accept personal responsibility for planning and coordinating 

the public relations program. 

2. Adapt leadership activities to superintendent's ability 

and personality and to community expectations. 

3. Merit community recognition and acceptance by performance 

and competence. 

4. Delegate the proper public relations functions and 

commensurate authority without relinquishing his own responsibility. 

5. Make effective use of available resources. 

6. Encourage and expect the staff in each school in the 

service area.system to maintain good public relations in its own 

Ayars and Capehart (1971) developed a set of basic goals and 

of public relations. Integrity,guiding principles for framing a program 

the characteristics,performance, and dedication to public service were 

relations program.according to Ayars and Capehart, of a sound public 

An effective public relations program involved as objectives: 

information andrevealing facts, developing understanding, acquiring 
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counsel, fostering good will and support of constituents, formulating 

of service.policies in the public interest, and the rendering 

The public information coordinator ranked high in importance 

to the continuing growth, possibly even the survival, of an organization. 

according to Jacobs (1964). The PIC must be an accepted member of the 

function mosttop governing body of the organization in order to 

was ineffectively. At this level the public information coordinator 

a position to know the entire program and plans of the organization and 

From athus would not be caught by surprise by future developments. 

publicity point of view, the PIC could best serve as a counselor. 

could havewarning against ill-considered acts or statements that 

brought the organization into disrepute and the PIC could be prepared 

to guide contemplated actions into channels that were newsworthy as 

well as constructive. 

While the mass media were generally unsurpassed for providing 

quick, on-the-spot information, they were relatively ineffective, 

attitudesaccording to Jones (1977), in forming long-range, positive 

about education. He attributed such attitudes to a concerted effort 

to make, on anby the school district, its school board and its staff 

with theeveryday basis, lasting, favorable, and personal contact 

community. Such communication processes were not just a one-sided 

affair, rather they were part of communication as a two-way process 

at thein which the schools seek and heed input from the community 

their ownsame time they asked the community to accept and understand 

communication. 
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thanThe job of the communication specialist was to do more 

write news releases or edit a newsletter. According to Harrison (1972), 

the aid of otherthe specialist should perform such functions and, with 

Thesepersonnel, should carry out a broad range of responsibilities. 

included four reponsibilities. 

on a1. Develop and edit publications which were issued 

regular basis to the general public, staff, and students. 

media2. Direct the flow of information to community news 

and cultivate good working relationships with them. 

3. Conceive and organize creative and continuing two-way 

communication between and among the board, administration, staff. 

students and community. 

4. Consult with the administration, board, and others as 

as the board draftsnecessary to offer the insights acquired in the job 

policies and the administration devises practices to implement the 

policies. 

beOn the premise that extraneous public relations should 

avoided, Lesly (1971) suggested several objectives for a planned public 

relations program: prestige or "favorable image" and the accompanying 

benefits, promotion of services or products, good will of employees. 

prevention and resolution of labor problems, fostering the good will 

of the community, overcaning misconceptions and prejudices, forestalling 

attacks, good will of suppliers, good will of governmental agencies 

edcuationand bodies, increased ability to attract the best personnel, 

of the public to a point of view, formulation and guidance in policy 

making, and directing the course of change. 
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on aAn effective public relations program was predicated 

knowledge of the community and its components. Hughes (1976) described 

the American community, except in a few places, as a secular and 

cultural pluralism which, in turn, reflected the society at large. In 

this context he observed that school and community often became 

efforts.estranged in the absence of positive public relations 

II. ONE-WAY AND TWO-WAY COMMUNICATION MEDIA 

The review of literature also identified some 29 media which 

can be used by a public school system in its one-way and two-way 

communications with the community. 

the NationalOpinion polls of community attitudes were cited by 

School Public Relations Association (1956) as an important medium. 

This two-way ccanmunication tool was useful to administrators seeking 

to learn how much and what knowledge people in the community have 

about their schools and their feelings, attitudes, and wishes on 

specific subjects. A bonus of opinion polling was that it actually 

helped to form opinion about the subject being surveyed, especially 

when the questions referred to basic issues in education. 

Mullins (1973) made a strong case for open school board meetings. 

knownoting that the public and press representatives were entitled to 

the decisions of the board and the rationale behind them. 

Another public information medium, cited by Pacacha (1976), 

teachers andwas the speakers bureau, particularly if it featured 
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in discussingschool officials who were interesting and competent 

community,educational issues and programs of interest to the 

Observing that parents needed to be included in the framework 

use of newslettersof the child's world, Andrews (1976) suggested the 

of acquainting parents with the programs and activities of 
as a means 

the schools. 

Open houses were suggested by Wagner (1974) as a means of 

Making the publiccommunication between the schools and the community, 

them more involvedaware of the activities of the schools helped to make 

in telling others in the community about those activities. 
which

An open house, featuring show-and-tell presentations 

and visible terms the needs of the schools. also 
explained in precise 

was Noting that the taxpayer'ssuggested by Decker (1975). own 

that schoolsinflation-wracked condition was coupled with a concern 

Decker said that citizens deserveddo not run a financially tight ship. 

direct responses: "Giving direct answers and building broad support 

facilitated in the usual prefor bonds and referendums seldom are 

of clever-cutesy brochures, social-mindedreferendum activities 

reducedthrough threats of half-day sessions,publicity committees, or 

popular programs such as musictransportation, and potential cuts in 

and athletics. 

for commxinicating with the community suggested byAmong ways 

citizens 
the American Association of School Administrators (1976) were 

and polls, open forums, speakers bureaus. advisory committees, surveys 

press conferences.community display shows, parent-teacher conferences, 

and report card stuffers. 
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means ofA series of newspaper columns was recommended as a 

involved a seriescommunicating with the public, particularly if they 

of' several colvimns on a topic of current interest and were by-lined 

by a specialist (School Management, 1970). 

GobleAlthough attendance may be low. Wherry, Ferguson, and 

(1974) recommended support by school officials for the parent-teacher 

association as a means of communicating with the public. They also 

of new studentsadvocated regular briefing sessions for the parents 

in the schools. 

In offering suggestions for communicating with the public. 

Norman and Achilles (1974) advised school officials to prepare articles 

or news releases in advance of events, to take advantage of the public 

and theirseirvice programming obligations of broadcast stations 

and talkcontinuing search for guests for audience, participation, 

onshows, to attempt to schedule spot public service announcements 

radio and television, and not to overlook the visual possibilities of 

school news stories. 

Student publications offered great promise as media for 

thatcommunicating with the community. Barkelew (1973) recommended 

school officials hold press conferences for the student press and 

that they put notes in the newspapers or write regular columns, if 

whichpossible. Among other media for communicating with the public 

were cited were early morning breakfasts for invited groups of parents, 

slide shows, rvimor mill sheets and a rumor control clearing house. 

and student art displays in the windows of local businesses. 
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Pinelli and Curtis (1974) referred to several media which can 

be used to inform the pxablic. Included were public exhibits and dis-

plays, publications (newsletters, information and fact sheets, etc.). 

appearances before and roundtable discussions with business, industrial. 

professional, and civic groups, radio and television programs, open house. 

filmed and/or videotaped programs, presentations to PTA groups. 

advisory groups, and school newspapers. 

Involving members of the community in the decision-making 

processes of the schools was recommended by Herman (1972). Advisory 

of members of thegroups of ccaranunity representatives and involvement 

community on school committees can serve as ways to increase community 

support of and input into the schools. 

III. SUMMARY 

Chaffee and Ward (1968) stated that the key to effective 

citizens andschool-community relations was communication between 

schools; While the absence of communication may maintain quiescence 

for long periods, adequate channels are needed when controversy erupts. 

and bothThey concluded that public support was based on understanding 

wasare a direct product of open communication. Their conclusion 

representative of the major schools of thought which was prevalent in 

much of the literature reviewed for this study. 

Much of the literature dealt with the need for communicating 

with the public by officials in the schools. Regardless of the efforts 

of school officials to promote such understanding or to ignore the 

The schools tended topublic, a public relations situation existed. 
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benefit from a philosophy which sought to keep members of the community 

informed about what was going in the schools, what should be happening 

in the schools, and why. There were few differences of opinion as to 

the necessity that school officials should make efforts to talk to and 

with members of the community as a whole and in smaller groups. However, 

used in what 
some authors contended that discretion should have been 

information was presented to the public and how it was presented, The 

rationale was that the general public had difficulty understanding 

should have been presented in ancomplex issues and that such issues 

accurate yet concise and simple form, Because public relations often 

was not a planned program in many school systems, public understanding 

been.and support were less than they could or should have 

laws" haveSo-called "sunshine laws" or "public right-to-know 

previously hadgiven the public much more information than they have 

in many school systems, This, coupled with an increasing emphasis on 

dissemination, further emphasized the need for schools to develop a 

ccmmunicating topublic relations program which would be effective in 

and with the ccxnmunity. 

The major sources from which the public got much of its 

information included the broadcast and print media, students, school 

faculty and staff, parents, and others in the community. 

Several authors suggested media which should be included in a 

The media which werecomprehensive public information strategy, 

processes were;suggested and which were primarly one-way communication 

Information Sheets Enclosed With Grade Reports, 'Newsletters to 
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II II 

II 

Displays in the Community, 
It 

Press Conferences or Interviews Involving— 

II II 

Parents, Student Newspapers," "Student Yearbooks, 
II 

Student Magazines, 

It II
It Central Office Level Administrators, 

It 

School Level Administrators, 

ft II

School Board Members," "Faculty, 
II 

Coaches," and "Students, 
IIIf Films 

and Slides About Schools or Special Issues, 
II II 

Letters to the Editor or 

II II 

Radio and/or TVNewspaper Columns Written by School Officials, 

II II

Programs Featuring School Officials, News Releases to Newspapers, 
It 

II 
11 II

News Releases to Radio and/or TV Stations, Speakers Bureau Featuring 

fSchool Officials," and "Speeches to Civic Clubs, etc., Featuring 

School Officials. 
II 

The literature also identified the following primarily two-

II 

way communication media; Open School Board Meetings, 
II II Public Forimis 

on Issues Involving School Systan," 
II 

Teacher Conferences With Parents, 
II 

II II 
II ResearchOrientation Programs For Parents and/or the Community, 

Studies of Community Attitudes, 
II II 

Advisory Groups of Community 

II II

Representatives, Community Representatives on School Committees, 
II 

II Parent-Teacher-Student Organizations, 
II 
School Information CenterII 

and/or Rumor Information Center, 
II 

and "Open House. 
II 



CHAPTER III 

METHODOLOGY 

The value of this study was in the information it produced 

informationrelative to the effectiveness, as perceived by public 

coordinators in Tennessee public school systems and by the journalists 

communicationwho cover those systems, of various one-way and two-way 

with the ccmmunity.media used in school systems to communicate to and 

in publicThe findings of the study should be useful to officials 

whichschool systems who seek to identify one-way and two-way media 

could be effective in their school systems. 

I. POPULATIONS 

To assess the effectiveness of the one-way and two-way 

communication media used by Tennessee public school systems to 

communicate to and with the community, the following populations were 

surveyed: 

1. The official, herein referred to as the public information 

systemscoordinator (PIC), in each of Tennessee's public school 

for theidentified by the superintendent as having the responsibility 

programscoordination and direction of the system's public information 

and activities. To identify the PICs, a cover letter (Appendix A) was 

each superintenmailed, along with a questionnaire, (Appendix B), to 

dent who was asked to route the questionnaire to the person in the system 

andhaving primary responsibility for the day-to-day coordination 

and activities.direction of the system's public information programs 

29 
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The 1978-79 Directory of Public Schools (1979), published by 

source of thethe Tennessee State Department of Education, was the 

Of Tennessee's public schoolsuperintendents' names and addresses, 

the beginning ofsystems, 132 had 10,000 or fewer students enrolled at 

the 1978-79 academic year. Responses were received from the PICs in 

90 of these systems. The PICs in 12 of the 13 systems having an 

enrollment of more than 10,000 responded. 

2. The journalists for ccxnmercial broadcast stations and 

Tennessee whose news beat covered the public schoolnewspapers in 

These journalistssystems in their coverage area were also included, 

were identified by the news director or manager of the broadcast 

newspapers whostations and the editor or other senior editor of the 

accompanying thewere asked in the cover letters (Appendices C and D) 

to thequestionnaires (Appendices E and F) to route the questionnaire 

staff member who covered the education beat. 

Broadcasting Yearbook 1978 (1978) and The 1979 Newspaper 

to theDirectory (1979) were used to obtain information relative 

individuals and media used in addressing the letters. 

Of the responding journalists who covered Tennessee public 

students,school systems having an enrollment of more than 10,000 43 

School 
were broadcast journalists and 13 were print journalists, 

systems whose enrollment was 10,000 or less were covered by ’91 

responding print journalists and 77 broadcast journalists. 

wereOf the 145 public school systems in Tennessee, responses 

102,received from the public information coordinators in or 70.3 

percent, of the systems. 
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There were 333 broadcast stations and newspapers included 

in this population. Responses were received from journalists in 223, 

or 67.0 percent, of these mass media. 

II. RATIONALE FOR SELECTION OF POPULATIONS 

The review of literature and research revealed that a limited 

effectivenessamount of research had been published relative to the 

of various one-way and two-way communication media used by public 

school systems to communicate to and with members of the community. 

included in theThere were several populations which could have been 

study. However, the scope of this study necessitated limiting the 

number of populations considered. 

Because of their key role in initiating and coordinating many 

of the communication activities and functions for the school system. 

who coveredpublic information coordinators were included. Journalists 

media werethe public school systems for the broadcast and print 

included for two reasons. First, they have an integral role in the 

dissemination of information between the public schools and the 

community. And secondly, they tend to be closely attuned to the 

concerns and attitudes of members of the community and often have a 

concernedfeel for what the public is likely to be responsive to and 

about. 

III. DATA COLLECTION 

The literature was reviewed to identify one-way and two-way 

communication media used by public school systems to tocommunicate 



32 

and with the community. The questionnaires which were developed 

incorporated each of the media identified in the literature. The 

first letter and questionnaire were mailed February 28, 1979. A 

were mailedfollow-up letter and identical copy of the questionnaire 

three weeks later. A third letter and copy of the questionnaire were 

mailed in mid-April to those who had not yet responded. 

The questionnaires mailed to journalists were designed to 

determine their perceptions of each of the one-way and two-way media 

and their perception of the overall effectiveness of the public school 

asked tosystems which they covered. The journalists were also 

officials.indicate how frequently they had contact with school 

aTo obtain data from the public information coordinators, 

of thequestionnaire was designed which elicited their perceptions 

media and alsoeffectiveness of the one-way and two-way ccanmunication 

of the overall public information program of their school systems. It 

also gathered certain collateral data. Specifically, it asked for 

information relative to system enrollment, budget for public relations 

functions and activities, time spent by the PIC on public information 

functions and activities, and frequency of contact with the journalists 

who covered the school system for the mass media. 

withThe initial questionnaires were developed in consultation 

members of the Colleges of Education and Communication at The University 

literature toof Tennessee at Knoxville following a review of the 

identify the media to be included, Before mailing to a random sample 

a formerof 12 superintendents, the questionnaires were critiqued by 
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system inpublic information coordinator for a metropolitan school 

Tennessee. Of the eight questionnaires returned, no substantive 

be needed. Thechange in the design of the instrument appeared to 

randomly selectedquestionnaire designed for journalists was mailed to a 

or persons insample of newspaper editors and broadcast news directors 

similar senior journalistic capacities. The sample contained 11 print 

Of the 25 joiirnalists whojournalists and 14 broadcast journalists. 

received the initial instrument, 11 responded. Again no changes in 

the instrument were indicated by their responses. 

IV. TREATMENT OF DATA 

of theThe frequencies of responses to the various sections 

A chi square test wasquestionnaire were tabulated for each sample, 

in the effecused to detemine if there were significant differences 

tiveness of the communication media as perceived by public information 

coordinators in Tennessee public school systems and the journalists 

who cover these systems. The .05 level of significance was used. 

Using data collected from the study it was possible to 

informationestimate the effectiveness, as perceived by public 

of various mediacoordinators and by broadcast and print journalists, 

to and withused by public school systems to facilitate communication 

the community. 
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V. HYPOTHESIS 

The general hypothesis of this study was that there was no 

difference in the perceptions of journalists and public information 

coordinators of the effectiveness of one-way and two-way communication 

difference in 

the perceptions of public information coordinators in Tennessee public 

media. Specifically, the hypothesis was: There is no 

of theschool systems and of journalists who cover these systems 

effectiveness of one-way and two-way media used by the school system 

to communicate to and with the community about the problems and needs, 

goals and aims, programs and activities of the schools. 



CHAPTER IV 

PRESENTATION AND ANALYSIS OF DATA 

of theThis chapter presents data generated from the responses 

of thoserespondents in the two populations surveyed and a summary 

findings. Specifically, it presents the responses of public information 

who completedcoordinators (PICs) in Tennessee public school systems 

their perceptiona questionnaire (Appendix B) in which they indicated 

communicationof the effectiveness of selected one-way and two-way 

and with membersmedia used by their school system to communicate to 

of the community, Also presented are the responses of journalists 

who cover Tennessee public school systems and who responded to a 

they reportedsimilar questionnaire (Appendices E and F) in which 

media,their perceptions of the effectiveness of these conmnanication 

In addition to presenting data relative to the effectiveness 

collateralof the selected communication media, this chapter includes 

relative todata, as reported by the public information coordinators. 

systems spent onthe percent of the budgets of Tennessee public school 

of time
pxablic information functions and activities, the percent 

by the PICs,devoted to public information functions and activities the 

frequency of contact with journalists reported by PICs, the enrollments 

of the publicin the school systems, and the overall effectiveness 

as perceived byrelations programs in Tennessee public school systems 

the public information coordinators. 

coveredAlso presented are responses from the journalists who 

contact withthe school systems relative to the frequency of their 
35 
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of theschool officials and their perceptions of the effectiveness 

Theirreported on.public relations programs of the systems which they 

and two-wayperceptions of the effectiveness of the selected one-way 

communication media are presented also. 

PublicThere are 145 public school systems in Tennessee, 

information coordinators in 102, or 70.3 percent, of these systems 

responded by returning the questionnaire. 

These public school systems are covered by 333 newspapers and 

broadcast stations. Responses to the questionnaire were received 

news beats includedfrom 223, or 67.0 percent, of the journalists whose 

the public school systems in their coverage area. 

The findings will be presented in the following sections: 

(1) the effectiveness, as perceived by PICs and journalists, of 

(2) collateralselected one-way and two-way communication media, and 

journalists.data reported by public information coordinators and by 

and (3) a summary of the findings. 

wereChi square analysis was used to determine if there 

differences in the frequency of responses between public information 

media. Responsescoordinators and journalists for each of the various 

Effective," and "Highlywere in three categories: Ineffective, 

Effective. The basic chi square table for all analyses was: 

Public Information Coordinators JournalistsPerceived Effectiveness 

Ineffective 

Effective 

Highly Effective 

df = 2 
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For =2) P _< .05 = 5.999 was considered significant. 

Presented in Table 1 is a summary of chi square data for each 

2of the one-way communication media included in this study. Table 

presents the same information for each of the two-way comm\inication 

media. 

Appendix I presents the same information included in the chi 

square summaries along with the number and percent of public information 

coordinators and journalists reporting each of the perceptions of the 

effectiveness of each of the one-way and two-way communication media. 

Appendix I also includes a ranking of each mediiam based on the percent 

of respondents reporting a perception of its effectiveness. 

These tables provide the basis for the discussion in section 

I of this chapter, which follows. 

I. PERCEIVED EFFECTIVENESS OF SELECTED ONE 

WAY AND TWO-WAY COMMUNICATION MEDIA 

There was a difference significant at P < .05 (hereafter 

differences are considered significant when P .05) in the effectiveness 

of 11 of the 19 one-way communication media, as perceived by p\iblic 

information coordinators and journalists. Those media were: 

Information Sheets Enclosed With Grade Reports, Displays in the 

Community, Press Conferences or Interviews with Central Office Level 

Administrators, 
tl 
Press Conferences or Interviews With School Level 

Administrators, 
II 

Press Conferences or Interviews With Faculty, 
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Conferences orPress Conferences or Interviews With Coaches," Press 

Interviews With Students, Films and Slides About Schools or Special 

Issues, Letters to the Editor or Newspaper Columns Written By 

School Officials, Radio and/or TV Programs Featuring School Officials, 

and Speeches to Civic Clubs, etc.. Featuring School Officials. 

Information Sheets Enclosed With Grade Reports" was considered 

informationto be ineffective more by journalists than by public 

coordinators. However, more journalists than PICs perceived this 

of PICsmedium to be highly effective, although a larger percentage 

than journalists perceived it to be effective. The perception of 

that some 15this mediijm as ineffective by the journalists suggests 

relevance, Thispercent have reservations about its objectivity and 

the journalistsperception was comter-balanced by the 25 percent of 

Most of the PICs perceived thewho perceived it as highly effective. 

it to be amedium to be effective, suggesting that they have found 

useful means of communicating with at least one segment, parents, of 

the community. 

Relatively few of the PICs, 7.1 percent, perceived "Displays 

in the Community" to be ineffective although a higher percentage of 

A high percentage of thethe journalists, 22 percent, so rated it. 

as didPICs, 81.0 percent, considered this medium to be effective 

two-thirds of the journalists, It is likely that such displays are 

and communicate,prepared as part of some classroom learning activity 

the public about thethrough demonstration and example, information to 

the schools.type and quality of learning e3q)eriences offered in 

Additional information is presented on the specific topic of the 
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display. Joiirnalists may have a preference for more general information 

about school activities and programs which they perceive as having 

greater news significance. 

The majority of both PICs and journalists perceived "Press 

Conferences or Interviews With Central Office-Level Administrators 

to be effective or highly effective. A greater percentage of PICs 

than journalists found this medium effective. This indicates that 

PICs perceived it as an effective forum for discussing the problems 

and needs of the schools. Although journalists also considered it to 

be effective, over 11 percent perceived it as ineffective. This 

suggests that at least a few journalists have found central office 

administrators evasive, inaccessible or unreceptive to press conferences 

or interviews, or otherwise not as responsive as they would prefer 

that these administrators be. 

Responses to "Press Conferences or Interviews With School Level 

Administrators" indicate that the perceptions of journalists and PICs 

concerning the effectiveness of this medium are similar to their 

perceptions of the above-cited medium. Public information coordinators. 

However,by a high percentage, perceived this medium to be effective. 

Similar observations can beonly one PIC perceived it as ineffective. 

made relative to the responses for "Press Conferences or Interviews 

With Faculty, a medium for which the perceptions of both journalists 

two similarand PICs were comparable to their perceptions of the 

media cited above. 

orTheir perceptions of the effectiveness of "Press Conferences 
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Interviews With Coaches indicate that PICs consider this to be an 

effective mediiom. Journalists also considered it to be effective. 

With CoachesOf this series of media, "Press Conferences or Interviews 

was perceived as effective by a higher percentage of journalists than 

were This response was not surprisingany of the other media listed. 

and broadcast stations place ongiven the emphasis many newspapers 

schools.sports, particularly the athletic programs of the local 

Coaches have tended to recognize this interest on the part of journalists 

and generally strive to develop and maintain good relations with 

and being easilyjournalists by responding readily to their questions 

accessible. 

was also"Press Conferences or Interviews With Students 

only aboutperceived by both journalists arid PICs as being effective; 

as ineffective,10 percent of both journalists and PICs perceived it 

Contact between journalists and students is likely to produce 

writing and theirinteresting feature stories, which journalists enjoy 

audience tends to appreciate, Too, students in public schools seem 

they may utterto have opinions on just about any subject, which means 

copy.statements which are very quotable and make good news 

A larger percentage of jourrialists than of PICs perceived 

to be ineffective."Films and Slides About Schools or Special Issues 

about theThis may indicate that journalists also have reservations 

mightvalue of this medium given its potential for what journalists 

on behalf ofview as one-sided presentations or unnecessary propaganda 

the schools. 
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Letters to the Editor or Newspaper Columns Written by School 

Officials" was considered ineffective by approximately one-fourth of 

However, aboth journalists and public information coordinators. 

considerably higher percentage of journalists than of PICs perceived 

it as highly effective. This latter finding may indicate an attitude 

as a forum foron the part of journalists that mass media should serve 

the presentation of a variety of opinions and viewpoints by a diversity 

traditionof groups and individuals. Not only might this journalistic 

have prompted the responses of journalists for media serving non 

metropolitan areas, those associated with newspapers may have included 

or columnsother considerations. First, publication of such letters 

tool for thewritten by school officials is a good public relations 

which for somenewspaper and, second, it also helps fill news space, 

smaller newspapers is often a concern. 

tendedRadio and/or TV Programs Featuring School Officials" 

informationto be perceived as effective somewhat more by public 

coordinators than by journalists. Even so, just more than four-fifths 

of the journalists perceived this mediiim as effective. This finding 

a means ofreflect the effectiveness of the electronic media asmay 

transmitting information and the extent to which the piablic tends to 

for information.rely on radio and television, particularly the latter. 

tended to bePersonal appearances in public by school officials 

perceived as effective by many of the journalists and public information 

Almost all the PICscoordinators who responded for this study. 

/ Featuring School Officialsperceived "Speeches to Civic Cliabs, etc • 

thisas effective. Over four-fifths of the journalists also perceived 
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medium as effective. Such speeches are likely to be effective because 

they provide an opportunity for school officials to present, first-hand, 

to citizens in the community general and/or specific information about 

their school systems. Often the people in the audience are leaders 

If the officialswho influence the opinions of others in the community. 

this medium canwho speak are knowledgeable and competent speakers, 

serve as an inexpensive yet effective forum for presenting information 

to the public. 

This study found a significant difference in the perceived 

effectiveness of two of the two-way communication media. Those media 

were (1) "Open School Board Meetings," and (2) "Advisory Groups of 

Community Representatives. 

BoardA majority of the journalists perceived "Open School 

Meetings" as effective. Indeed, over half considered this medium to be 

PICs so consideredhighly effective while just over one-fourth of the 

it. Interestingly, almost 15 percent of the PICs perceived "Open 

School Board Meetings" to be ineffective as compared to just over 

7 percent of the journalists. These findings were not unexpected 

to conduct thegiven the emphasis which journalists place on the need 

public's business in public, Responses of the PICs indicated that 

most have not had great difficulty adjusting to the legal requirement 

Such an attitude on thethat school board meetings be held in piiblic. 

presentedpart of school officials is consistent with the findings 

earlier in the literature review that open meetings tend to improve 

relations with journalists as well as with the public in general. 

considered"Advisory Groups of Commxinity Representatives" was 
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effective by just less than two-thirds of the journalists responding. 

Yet over 80 percent of the public information coordinators perceived 

it as effective. This indicates either that such groups are formed 

more for effect than as viable entities whose input and suggestions 

are seriously considered and used by school officials or that journalists 

are not knowledgeable about the true functions and services performed 

by such groups. 

No significant differences were found in the perceived 

effectiveness of the remaining one-way and two-way communication media. 

Those one-way media were: (1) II

Newsletters to Parents, 
II 

(2) "Student 

Newspapers," (3) "Student Yearbooks," (4) "Student Magazines," (5) 

MII 

Press Conferences or Interviews Involving School Board Members, 

(6) "News Releases to Newspapers, 
II 

(7) "News Releases to Radio and/or 

TV Stations, 
ti 

and (8) "Speaker's B\ireau Featuring School Officials. 

The primarily two-way media were: 
II 

Public Forums on Issues Involving 

II II

School System, 
II 

Teacher Conferences With Parents, 
It 
Orientation 

Programs for Parents and/or the Commianity, Research Studies of 

Ccanmunity Attitudes, It II 

Community Representatives on School Committees, 
II 

It It

Parent-Teacher-Student Associations, 
If 

School Information Center 

and/or Rumor Information Center," and "Open House. 

II. COLLATERAL DATA 

Almost four-fifths, 79.5 percent, of the officials in Tennessee 

public school systems who reported that they performed the functions 

for theof the public information coordinator, e.g., responsibility 

day-to-day coordination and direction of the system's public relations 
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functions and activities, held the position of superintendent. Less 

than 10 percent had a title of director of pi±)lic relations or a 

similar title. Respondents having the position of supervisor of 

instruction or comparable title were the only other group in which an 

appreciable number also functioned as the piiblic information coordinator 

(Table 3). 

A slight majority, 54.9 percent, of the public information 

coordinators responding reported that the superintendent of their 

system was elected (Table 4). 

Tennessee school systems do not have large enrollments. 

Slightly less than two-thirds, 62.7 percent, have less than 5,000 

students enrolled in the system. Only about 12 percent have enrollments 

of 10,000 or more students (Table 5). 

coordinatorsApproximately 35 percent of the public information 

of their time onreported that they spent between 2 and 9.99 percent 

public relations functions and activities, and a similar number, 34 

of their timepercent, reported that they spent more than 10 percent 

on these functions. Approximately 30 percent of the PICs devoted less 

than 2 percent of their working time to public relations (Table 6). 

wereEjqjenditures for public relations fianctions and activities 

found to be very small. Approximately 87 percent of the PlCs reported 

were allocatedthat less than 2 percent of the budgets for their systems 

for this purpose (Table 7). 

Few piablic information coordinators reported that they perceived 

as ineffective their relationship with the journalists who cover their 
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TABLE 3 

POSITION HELD BY OFFICIALS IN TENNESSEE PUBLIC SCHOOL 

SYSTEMS WHO HAVE RESPONSIBILITY FOR PUBLIC 

RELATIONS FUNCTIONS AND ACTIVITIES 

Number PercentPosition in System 

81 79.5Superintendent 
3 2.9Asst. Superintendent or Administrative Asst. 

Supervisor of Instruction or Curriculum 
Coordinator 8 7.8 

Director of Public Relations 8 7.8 

Coordinator of Volunteer Services 1 1.0 

1 1.0Personnel Director 

102 100.0Total 

TABLE 4 

METHOD OF SELECTION OF SUPERINTENDENTS OF 

TENNESSEE PUBLIC SCHOOL SYSTEMS 

Number PercentMethod of Selection 

46 45.1Appointed 
Elected 56 54.9 

102 100.0Total 
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TABLE 5 

ENROLLMENT IN TENNESSEE PUBLIC SCHOOL SYSTEMS 

Number PercentEnrollment 

64 62.7Less than 5,000 
17 16.7

5,000 to 7,499 
9 8.8

7,500 to 9,999 
12 11.8

10,000 or more 

102 100.0Total 

TABLE 6 

AND ACTIVITIES BYPERCENT OF TIME SPENT ON PUBLIC RELATIONS FUNCTIONS 
SCHOOL SYSTEMSPUBLIC INFORMATION COORDINATORS IN TENNESSEE PUBLIC 

Number PercentPercent of time 

31 30.4Less than 2.00 
36 35.32.00 to 9.99 
35 34.310.00 or more 

102 100.0
Total 

TABLE 7 

PERCENT OF BUDGET ALLOCATED FOR PUBLIC RELATIONS FUNCTIONS AND 

ACTIVITIES BY TENNESSEE PUBLIC SCHOOL SYSTEMS 

Number Percent
Percent of Budget 

89 87.3
Less than 2.00 

12 11.7
2.00 to 9.99 

1 1.0
10.00 or more 

102 100.0
Total 
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school system, Almost 14 percent responded that their relationships 

8).with these journalists were highly effective (Table 

Journalists also tended to perceive as effective their 

which they covered.jfgQ^ationships with officials in the public schools 

that theirHowever, over one-quarter of the journalists responded 

were ineffective,relationships with officials of the school systems 

as effective.and less than 60 percent perceived their relationships 

school officials asSome 15 percent perceived their relationships with 

highly effective (Table 9). 

reportedAlthough few of the public information coordinators 

system on a dailyhaving contact with the journalists who covered their 

more times eachbasis, about two-thirds reported such contact one or 

week (Table 10). 

The journalists reported that, in gathering information for 

contact 
news stories involving the public schools, they had frequent 

with officials of the schools. Almost three-quarters of the journalists 

times each week (Table 11).reported such contact one or more 

Over 80 percent of the public information coordinators perceived 

Just overtheir systems' public information program to be effective. 

programs15 percent, described their systems' public information as 

ineffective (Table 12). 

schoolOverall, the public information programs of the public 

of the journalistssystems were perceived as ineffective by one-third 

one-half of thewho cover the systems and as effective by approximately 

journalists. Almost 17 percent, perceived them as highly effective 

(Table 13). 
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TABLE 8 

COVER TENNESSEEEFFECTIVENESS OF RELATIONSHIP WITH JOURNALISTS WHO 
SCHOOL SYSTEMS AS PERCEIVED BY PUBLIC INFORMATION COORDINATORS 

Perceived Effectiveness of Relationship Niimber Percent 

Ineffective 7 6.9 

Effective 81 79.4 

Highly Effective 14 13.7 

Total 102 100.0 

TABLE 9 

EFFECTIVENESS OF RELATIONSHIP WITH PUBLIC SCHOOL OFFICIALS AS 

SCHOOL SYSTEMSREPORTED BY JOURNALISTS WHO COVER TENNESSEE PUBLIC 

Number PercentPerceived Effectiveness of Relationship 

53 27.7
Ineffective 

109 57.1
Effective 

Highly Effective 
29 15.2 

191 100.0
Total 
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TABLE 10 

PUBLICFREQUENCY OF CONTACT WITH JOURNALISTS WHO COVER TENNESSEE 
SCHOOL SYSTEMS AS REPORTED BY PUBLIC INFORMATION COORDINATORS 

Number PercentFrequency of Contact 

6 5.9About four to five times each week 
25 24.5About two to three times each week 
38 37.3About once each week 
5 4.9About one to two times every two weeks 

10 9.8About two to three times each month 
8 7.8TVbout once each month 
7 6.9Less than once each month 
3 2.9

Other frequency 

102 100.0Total 

TABLE 11 

REPORTEDFREQUENCY OF CONTACT WITH PUBLIC SCHOOL OFFICIALS AS 
BY JOURNALISTS WHO COVER TENNESSEE PUBLIC SCHOOL SYSTEMS 

Number PercentFrequency of Contact 

30 13.5About four to five times each week 
65 29.1About two to three times each week 
68 30.5About once each week 
19 8.5About one to two times every two weeks 
19 8.5About two to three times each month 
6 2.7About once each month 
8 3.6Less than once each month 
8 3.6

Other frequency 

223 100.0Total 
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TABLE 12 

EFFECTIVENESS OF OVERALL PUBLIC INFORMATION PROGRAMS IN TENNESSEE PUBLIC 

SCHOOL SYSTEMS AS PERCEIVED BY PUBLIC INFORMATION COORDINATORS 

Perceived Effectiveness Number Percent 

Ineffective 16 15.7 

Effective 83 81.4 

Highly Effective 3 2.9 

102 100.0Total 

TABLE 13 

EFFECTIVENESS OF OVERALL PUBLIC INFORMATION PROGRAMS IN TENNESSEE PUBLIC 

SCHOOL SYSTEMS AS PERCEIVED BY JOURNALISTS WHO COVER THE SYSTEMS 

Perceived Effectiveness Number Percent 

Ineffective 62 33.1 

Effective 94 50.3 

31 16.6Highly Effective 

187 100.0Total 



53 

III. SUMMARY OF FINDINGS 

The findings of this study suggest that public relations 

specifically and in and of itself was not a high priority in most 

Tennessee public school systems. Overall, there did not appear to be 

any structured, planned, or systematic programs for communicating to 

and with the comm\mity. Although most systems recognized the importance 

of such communication in generating and nurturing public support, the 

commitment of financial and personnel resources for this purpose was 

limited. 

The findings also indicate that the relationship between 

school officials and journalists was generally positive. There were 

indications that journalists desire more initiative on the part of 

school officials in supplying to the journalists information about 

school activities and programs, problems and needs, and goals and aims. 

and that journalists desired more information about education. 

The one-way and two-way communication media which were 

perceived as effective by many pioblic information coordinators were 

those which did not require large amounts of staff time and effort. 

In over three-fourths of the school systems, the superintendent 

assumed responsibility for the day-to-day coordination and direction 

of public information efforts for the system. In less than 10 percent 

of the systems was this function handled by an official having the 

title of director of public relations. In other systems this function 

was assigned to other central-office personnel, most often the 

in thesupervisor of instruction. A majority of the superintendents 

Tennessee public school systems represented in the study were elected to 

their position. 
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An indication of the eirphasis placed specifically on piablic 

information functions and activities was that the officials performing 

amount of theirthe functions of the PICs spent a relatively limited 

time in this area. In just-Under one-third of the systems, the PICs 

time to thesereported that they devoted less than 2 percent of their 

functions and activities. Over one-third spent between 2 and 10 percent 

30 percent spentof their workday on public relations and approximately 

more than 10 percent in this area. 

Another indication of the extent of commitment to public 

allocated forrelations was shown in the amoiont of the system budget 

this function. Almost 90 percent of the public information coordinators 

was soreported that less than 2 percent of the system's budget 

allocated. 

Although a majority of both public information coordinators 

other to beand journalists perceived their relationship with the 

Less than 10 percenteffective, there were differences in degree, 

coveringof the PICs perceived their relationship with the journalists 

But more than one-third of thetheir system to be ineffective, 

officials asjournalists perceived their relationship with school 

ineffective. 

wereThe public relations programs of the school systems 

as effective,perceived by most of the public information coordinators 
relations

Just over 15 percent perceived their system's overall public 

This might have been influenced by concernprogram to be ineffective, 

no information aboutby PICs that the community either is receiving 
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the schools or that the information which the community has is 

incomplete and/or inaccurate. 

Public information coordinators in just over 20 percent of the 

systems reported contact with journalists about two to three times 

each week. A higher percentage of the journalists, 30 percent. 

reported that they had contact with school officials about two to 

three times each week. The frequency of contact reported by journalists 

may be ejqilained by the fact that they have contact with people in the 

school system other than the PIC. 

The study also found significant differences in the perceptions 

of the journalists and the public information coordinators of the 

effectiveness of 11 of the 19 one-way communication media and of two 

of the 10 two-way communication media. The one-way media for which 

significant differences were found were: Information Sheets Enclosed 

With Grade Reports, 
II 

Displays in the Community, 
II 

Press Conferences 

or Interviews Involving—"Central Office Level Administrators, II II 
School 

Level Administrators," "Faculty," "Coaches," and "Students, 
11 

Films 

and Slides About Schools or Special Issues, 
It II 

Letters to the Editor 

tl II 

or Newspaper Columns Written By School Officials, Radio and/or TV 

Programs Featuring School Officials, 
II 

and "Speeches to Civic Clubs, etc.. 

Featuring School Officials, 
II 

The two-way media for which significant differences were 

found were: 
II 

Open School Board Meetings" and "Advisory Groups of 

Community Representatives. 
11 

Of the one-way communication media included in this study. 

the four perceived as ineffective by 20 percent or more of responding 
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II II II II 

PICs were: 
It 

Student Magazines, Student Newspaper, Letters to 

andthe Editor or Newspaper Columns Written by School Officials," 

Student Yearbooks. 
II 

One-way media perceived as effective by more 

II 
Press Conferences or Interviewsthan 80 percent of the PICs were: 

II It

Involving Faculty, Press Conferences or Interviews Involving School 

II II

Level Administrators, Press Conferences or Interviews Involving 

II II

Coaches, Information Sheets Enclosed With Grade Reports, 
II II 

Radio 

Press Conferencesand/or TV Programs Featuring School Officials, 
II II 

II II 

or Interviews Involving Central Office Level Administrators, Displays 

in the Community, 
II 

and "Press Conferences or Interviews Involving 

Students. 
II 

Media perceived as highly effective by more than 15 percent 

II 
News Releases toof the public information coordinators were: 

Newspapers" and 
II 

Speeches to Civic Clxobs, etc. , Featuring School 

Officials 
II 

(Table 14, Appendix I). 

One-way communication media perceived as ineffective by 20 

tl 
Studentpercent or more of the journalists who responded were 

tl tl Films and Slides About Schools or Special Issues, 
II 

Magazines, 

II ItIt 

Student Newspapers, Speakers Bureau Featuring School Officials, 
II 

It IIIt 
It It 

Letters to theStudent Yearbooks, Displays in the Commxinity, 

II 
andEditor or Newspaper Columns Written By School Officials, 

tl 
Newsletters to Parents. 

It None of the one-way media included in this 

more of thestudy were perceived as effective by 80 percent or 

journalists who covered the schools. Only "Press Conferences or 

Interviews Involving Coaches" and 
It 

Speeches to Civic Clubs by School 

Officials" were perceived as effective by more than 67 percent of the 

journalists who responded. Perceived as highly effective by more than 
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It Press Conferences or Interviews20 percent of the respondents were 

With Central Office Level Administrators, 
If M 

Press Conferences or 

Interviews With Coaches, 
If If Letters to the Editor or Newspaper Columns 

II Press Conferences or Interviews WithWritten by School Officials, 
If 

II It

School Board Members, Press Conferences or Interviews with Students, 
11 

tl 
It It 

Press ConferencesInformation Sheets Enclosed With Grade Reports, 

If II News Releases to Radio and/oror Interviews With School Board Members, 

II II

TV Stations, Radio and/or TV Programs Featuring School Officials, 
M 

and "News Releases to Newspapers. 
II 

Considered ineffective by 20 percent or more of the responding 

Those mediaPICs were three of the two-way commiinication media. 

II 
II 
Public Forums on Issueswere Research Studies of Community Attitudes, 

II 

II eind "School Information Center and/orInvolving the School System, 

Rumor Information Center. 
tl 

While none of the two-way media were 

PICs, four.perceived as effective by more than 80 percent of the 
11 II 

II Center, CommunitySchool Information Center and/or Rumor Information 

II II Orientation Programs for Parents and/orRepresentatives on Committees, 

II were
the Commxinity, and "Parent-Teacher-Student Associations, 

If 

Teacher Conferences With Parents, 
n tl 

Openperceived as effective. 
II 

It tl

School Board Meetings, Orientation Programs for Parents and/or 

II

the Community, and "Open House 
II were perceived as highly effective by 

more than 20 percent of the PICs (Table 15, Appendix I). 

More than 20 percent of the responding journalists perceived 

Those mediafive of the two-way communication media as ineffective. 

II II 
II Research Studies 

were Advisory Groups of Community Representatives, 

II II School Information Center and/or Rvimorof Community Attitudes, 
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andInformation Center," "Parent-Teacher-Student Associations," 

'Community Representatives on School Committees. Only one of the 

two-way communication media, "Community Representatives on School 

Committees, 
II 

was perceived as effective by more than two-thirds of 

the responding journalists. More than 20 percent of the journalists 

rated six of these media as highly effective. Those were "Open 

School Board Meetings," "Teacher Conferences With Parents," "Public 

Forums on Issues Involving the School System, Orientation Programs 

for Parents and/or the Community, Open House," and "Parent-Teacher-

Student Associations. 

ofThe media perceived as effective by larger percentages 

control and thosejournalists tended to be those over which they had 

which smaller percentages perceived as effective were the media over 

which they had little control or influence. For example, the media 

perceived as effective by the larger percentages of journalists were 

in the schoolpress conferences or interviews with various people 

these mediasystem. Conversely, smaller percentages of PICs perceived 

as effective. The media which the larger percentages of PICs perceived 

as effective were those which they controlled, such as news releases 

and speeches to civic clubs. 



CHAPTER V 

CONCLUSIONS, IMPLICATIONS, AND RECOMMENDATIONS 

useIt is important that officials of public school systems 

effective means to facilitate ccxnmunication to and with members of the 

and financial andpublic if the systems are to enjoy the understanding 

moral support which they must have to accomplish their mission. Not 

only it is essential that officials successfully make the public 

aware of their problems and needs, goals and aims, and programs and 

activities, it is important that the public have effective means for 

of the schools.providing input into the decision-making processes 

School system administrators are chosen to provide leadership and 

direction within perimeters established by and acceptable to the 

community as a whole. There are legitimate limitations to the involve-

the schools. Thement of the public in the day-to-day operations of 

public are better able to understand and accept their appropriate role 

when they feel confidence in the officials charged with serving them 

of theirby educating their children and administering the expenditure 

limited tax dollars. 

This study sought to determine if there were significant 

differences between school public information coordinators and 

of selected one-journalists in their perceptions of the effectiveness 

way and two-way communication media. This was accomplished by having 

broadcast andthe public school systems and the journalists for the 

print media whose news beats included the public school systems 

complete a mailed questionnaire. 

59 
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I. CONCLUSIONS 

selectedThis study sought to determine the effectiveness of 

public relations media used in Tennessee public school systems as 

and theperceived by the systems' public information coordinators 

journalists who cover these systems, The following conclusions, based 

on the findings, may be drawn: 

1. Personal contact by school representatives were perceived 

medium.by both the PICs and journalists as an effective communication 

considered toApparently media which involve personal contact were 

While some mediagive more specific information on a particular topic, 

not involving personal contact were also considered effective, their 

nimiber was smaller. 

2. Generally, media involving personal contact incorporated 

resources for which costs are relatively fixed and thus do not 

require additional, expensive equipment, facilities, or supplies. 

For example, speeches by school officials were perceived as highly 

effective. It costs a school syston little when a representative 

speaks to a group. Conversely, the number of respondents who perceived 

film or slide presentations as effective was smaller, and may reflect 

involved inconcern about the time, as well as the additional cost, 

preparing such media. 

involve3. Journalists indicated a preference for media which 

contact between than and school officials or which involve information 

Such contacts and information appear 

to be of particular importance to journalists who are assigned to the 

education beat. 

suppplied by school officials, 
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4. Both journalists and public information coordinators tended 

to prefer those media over which they had control or influence. In the 

case of the PIC, this involved using media which they could easily and 

readily use with a minimum of time, effort, and money or stressing the 

use of those media which involved using personnel and resources 

already available. Journalists tended to prefer those which were 

responsive and easy to contact. 

5. In most systems the superintendent functions as the public 

information coordinator. Although it might be expected that the 

superintendent has a major interest in the public relations of the 

system, he/she likely will be able to devote a minimxmi of time and 

effort to public relations activities. The result is that the media 

generally preferred by the superintendent are those which are likely 

to require a minimum of his/her time. 

6. The percentage of the systems' budget for public relations 

indicated that school officials do not place a high priority on public 

relations functions and activities. This suggests that the school 

systems will tend to use media which are inexpensive or which evolve 

from other activities, such as art shows. 

7. Public school officials should be concerned that almost 

one-third of the journalists considered the public relations programs 

of the systems which they cover to be ineffective and that only about 

while16 percent considered them highly effective. This perception, 

of concern, may be explained by the extent of the commitment of time 

and financial resources to public relations functions and activities 

by the school system. 
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the8. Given the nature of the broadcast and, particularly, 

print media which cover Tennessee's public school systems, the 

wasfrequency of contact between school officials and journalists 

about what should have been expected. Many of the newspapers, partic-

one or two issuesularly those outside metropolitan areas, publish only 

per week. Thus print journalists are unlikely to seek daily contact. 

(and oftenIn many broadcast stations, especially radio, the person 

several otherthere is only one person) who gathers local news wears 

hats, such as station manager, on-the-air announcer, sales representa-

tive, and/or other roles. While many of the PICs perceived their 

relationship with the journalists to be effective or highly effective. 

it should be noted that over one-third of the journalists perceived as 

ineffective their relationship with officials in the public schools. 

Given the limited time available to many journalists for covering the 

officials to .schools, some journalists apparently depend on school 

take sOTie initiative in contacting them. 

wasAs the author was completing this study, an article 

on the topicpublished in Educational Diffusion (1979) which focused 

of the study. Presented in the article were excerpts from comments 

of panelists participating in a May 1979 workshop on public confidence 

and the schools. A pollster who specialized in educational opinion 

schools is notresearch observed that "Public confidence in the public 

what it used to be. and that a growing majority of the public has 

absolutely no contact with the schools. He stated that parents get 

their information about the schools, first, from their children, next. 

newspapers. next, teachers and school employees, next, word of mouth. 
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and last, publications from the schools which, he noted also, were 

declining because of financial limitations. Non-parents got their 

information from the following sources in order; the press, other 

people (particularly parents), children, school publications, teachers. 

and other employees. 

A television news reporter who was on the panel advised 

school officials to "make contact with the assignment editor and help 

the station work out a way to cover your story and to present it 

precisely on the air. The reporter noted that schools compete with 

many other news sources for coverage. 

Another panelist was a school system public information officer 

who advised school officials involved in disseminating information 

to find out what information media people want and how they want it. 

She added: Don't use jargon with the media. Talk regularly to 

editors. Media are interested in local topics. Get information to 

them quickly when they request it; respect their deadlines. 

II. IMPLICATIONS 

The findings of this study have the following implications; 

1. Given the limited time and financial resources which are 

available in most school systems for communicating to and with members 

of the community, personal contact can be effective. 

2. Considering the heavy demands on the time and energies of 

superintendents, public relations improvements likely would result from 

others on thedelegating some of these functions and activities to 
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continue tothe administrative staff. The superintendent should 

establish the general guidelines and objectives for public relations 

to others.programs and activities while entrusting the implementation 

should3. The superintendent, by virtue of his/her position, 

be a central figure in the public relations program. A key role is in 

Another role is toestablishing goals and objectives for the program. 

shoulddelegate these functions to others. But the superintendent 

maintain a high visibility within the community and should be readily 

accessible to any member of any clientele group, to journalists, and 

for meetings, events, and other activities in the conmunity. 

4. The goals and objectives for the public relations program 

in the public school system should include a major emphasis on fostering 

who covereffective relations with the broadcast and print journalists 

the systan. This would involve being willing and able to respond 

candidly, accurately, articulately, and responsibly to legitimate 

inquiries from the press. 

5. Given the apparent desire on the part of journalists for 

more information about the schools, public information coordinators 

have an opportunity to take the initiative. In so doing, they can 

and schoolpromote more interpersonal contact between journalists 

personnel. And they should take advantage of the desire of journalists 

for more information. Public information coordinators can assist 

journalists in getting this information by sending them press releases, 

inviting them to activities and programs in the schools, being 

and utilizationaccessible for calls fran journalists and the public, 

of similar communication media. 
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III. RECOMMENDATIONS FOR FURTHER STUDY 

Previous studies on this topic were limited in number and scope. 

Thus there are several areas which warrant additional study. Following 

are general statements of purpose which could serve as perimeters for 

such studies. 

1. To compare the effectiveness of selected one-way and two-

way communication media as perceived by some or all of the following 

clientele groups of public schools: students, faculty and staff, 

pcurents, members of the board of education, members of governing bodies. 

and/or members of professional associations of educators. 

2. To determine what media are used at the building level in 

coranunicating with school clientele, and to measure the effectiveness 

and frequency of use of each medivrai at that level. 

3. To compare the public information media used in school 

systems in which the superintendent is elected with the media used in 

systems in which the superintendent is appointed. 

4. To compare the public information media used in school 

systems by categories based on the number of students enrolled. 

5. To compare the public information media used in school 

systems which allocate less than 5 percent of the budget to public 

relations functions and activities with the media used in systems 

which allocate significantly higher percentages. 
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APPENDIX A 

COVER LETTER TO SUPERINTENDENTS 



DATE 

NAME 

TITLE 

SCHOOL SYSTEM 

ADDRESS 

CITY, STATE, ZIP 

DEAR 

interest in whatAs you know, many people in the community have a keen 
The Department of Educationalis happening in their public schools. 

the effectivenessAdministration and Supervision is currently studying 
about the needsof the efforts of the public schools to tell the public 

of the schools.and problems, goals and aims, and programs and activities 

in your system whoThis questionnaire should be completed by the person 
and directionhas the primary responsibility for day-to-day coordination 

If thatof your system's public information programs and activities. 
to complete

IS someone other than yourself, will you please ask that person 
manner which willthis questionnaire? Responses will be grouped in a 

minimize any chances that individual respondents might be identified. 

returning theA postage-paid envelope is enclosed for your use in 
this questionnairequestionnaire. Will you please complete and return 

this is not 
now before other pressing matters take up your time? If 

next couple of days?a convenient time, will you please do so within the 

Your cooperation and assistance are appreciated. 

Sincerely, 

Les Hyder 
Researcher 

Enclosures; Questionnaire 
Business Reply Envelope 
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APPENDIX B 

QUESTIONNAIRE TO PUBLIC INFORMATION COORDINATORS 



Code 01-
School Sytiem 

THIe 
Name 

Pho< 
Addreii 

Chy. Slate. Zip. 

What ie yoor eywem's total enroBment lor the current academic year? 

the current year ia apent on public
% Appioximmely what patcanl ol the ayatem a total budget to. 

inlotmatron functrona and aaivhtea? 
apent on puWtc miormalron lunctrona and% Approximately what percent ol your working time ia 

activitiea? 

broadcast journatrsts who covet yoor achool aystem? ICheckGenerally, how froduenlly do you have contact wHh print or moat 

appropriate responsel 

About 2 3 time* each month
4-5 times each week 

About once each month
About 2-3 times each week 

than once each month 
once each week 

.Other (specify)About 1 -2 times every 2 wbeks 

your school system chosen? ICheck most appropriate tesponsrelHow ia the aoperintondent in 
Appointed Elected 

What » you. perception ol Ihe overaK relationship between your ollce and the radro and television stations and newspapers 

Hrghly inellectiv.whichc»v«,heaystem?(Checkmo«approp.i.te-r^«l
.Highly effective 

public inlormation program? (Check most
What it your perception ol the overall eHecliveneas ol your school system s 

appropriate response) 
.Effective .Ineffeciive .Highly inehective

.Highly effective 

may b« usad by off ettola of public acf^ool ayatama to oorrwnunleota to 
f-fd balow ara aavacal public indlcata. 

pro of tba syatam. Plaa 
or wWitbafsommoolty about thaproblamaaodnaada, goal* arvl alma, 

ho " ctiva you baliava aacb la aa a maana of c nkatino to artd 
by <^>acklr>g tha moat appro 
mambaraof thaco »lty. 

Effactlvar>aa8 

I 
OrwWay CorTwourUcatiorta; rom School II I i I 
Officlala to tha Community 6 i A i 2 ^ 

1 

^.Sr 

4. 

5. 

SOaplavainlhtoonimunlrY 
loTfidda; 

tO.facultv 

iSBtwmnddidaaabetf 

>4 ~Lawartb>»aedeer‘'ot( ibythoclaWieob 

icfficiMtoISRadomd/orTVi 

toradomd/oiTV—tiera 

te. Sptkm'* buaav laaiurinQ achool oftiodt 

It- Spaachat to bw« UwU. ate.. 

20.0(hw (tpaciV 

Twor-Way CommurUcatlorta; Patvxaan School Off Iclala 
and tha Community 

21.0pm ameol beard maatingi 

22. Public otrvrm on iaauaa awwMnQ tchoel aywam 

UTaKharcd 

24.0 ,for poanrsmd/et Ilia wvnuUtv 

2S. Bataam wvdiaa oT co 

28. Adwmry youpa d COf 

Ion KhocUomminaM27.0 

28. Paom-iaachof-mdanf aaaociwiom 

29 

ai.OewUpaciryl 

ru inducamant and lap 
Baiurn ol eta aagn 

for uM of raaponm and commama in eomplaiion of itudy. 
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APPENDIX C 

COVER LETTER TO BROADCAST JOURNALISTS 



DATE 

NAME 

TITLE 

STATION 

ADDRESS 

CITY, STATE, ZIP 

Dear 

As you know, many people in the community have a keen interest in what 

is happening in their public schools. The Department of Educational 

Admistration and Supervision is currently studying the effectiveness 

of the efforts of the public schools to tell the public about the needs 

and problems, goals and aims, and programs and activities of the schools. 

Will you assist us by asking the person, if someone other than yourself, 
on your staff who generally covers the education beat to complete the 
enclosed short questionnaire? 

In responding to the questionnaire, consider the public school systems 
which you consider to be part of your station's primary coverage area. 

Indicate how effectively you believe each individual communication media 

listed is when used by the school system(s) which your station generally 
covers in its newscasts. Your responses will be grouped with those of 

other journalists covering school systems of similar size to minimize 

any chances that you might be identified. 

A postage-paid envelope is enclosed for your use in returning the 
questionnaire. Will you please complete and return this questionnaire 
now, before other pressing matters take up your time? If this is not 

a convenient time, will you please do so within the next couple of days? 

Your cooperation and assistance are appreciated. 

Sincerely, 

Les Ryder 
Researcher 

Enclosures: Questionnaire 
Business Reply Envelope 
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APPENDIX D 

COVER LETTER TO PRINT JOURNALISTS 



DATE 

NAME & TITLE 

NEWSPAPER 

ADDRESS 

CITY, STATE, ZIP 

Dear 

interest in whatAs you know, many people in the community have a keen 
of Educationalis happening in their public schools. The Department 

the effectivenessAdministration and Supervision is currently studying 
about the needsof the efforts of the piiblic schools to tell the public 
of the schools.and problems, goals and aims, and program and activities 

Will you assist us by asking the person, if someone other than yourself, 
your staff who generally covers the education beaton to complete 

the enclosed short questionnaire? 

In responding to the questionnaire, consider the public school systems 

which you consider to be part of your newspaper's primary coverage area. 

Indicate how effectively you believe each individual communication media 

listed is when used by the school system(s) which your paper generally 

covers in its news stories. Your responses will be grouped with those 
size to miniof other journalists covering school systems of similar 

mize any chances that you might be identified. 

A postage-paid envelope is enclosed for your use in returning the 

questionnaire. Will you please complete and return this questionnaire 
If this is notnow, before other pressing matters take up your time? 

a convenient time, will you please do so within the next couple of days? 

Your cooperation and assistance are appreciated. 

Sincerely, 

Les Hyder 
Researcher 

Enclosures; Questionnaire 
Business Reply Envelope 
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APPENDIX E 

QUESTIONNAIRES TO BROADCAST JOURNALISTS 



Station Frequency/Chennel Code: 02-

Name Title. 

Addfeas Phone 

Cny, State, Zip. 
Which public achool aystem(t) does your atalion generally cover? 

Genwally how hequently do you have contact with achool officials as you gather information for newt stories? iCheck most 

appropriate response) 

4-5 times each week .About 2-3 times each month 

.About 2-3 times each week ibout once each month 

Less than once each month 

.About 1 -2 times every 2 weeks .6thef (specify) 

.About once each week 

What is your perception of the overall effectiveness of the public information program in the systemfs) your station covers 

which have an enrollment of: 

less than 10,(XX) students? (Check most appropriate response) 

Highly effective .Effective Ineffective Highly ineffeaive 

more than 10.000 students? (Check most appropriate response) 

.Highly effective .Effective .Ineffective .Highly ineffective 

to communicaia toUatad below mrm aaveral public Information madia whicb may ba uaad by off Iclala of public acbool ayat 
of tba 

of 
or with tba community about tha ada. poala and alma, p 

affactiva you baSava »ch to ba In corrwnunicating to 

tha oommuntty. Uaa tha flrat column for ayetama which your station covaro which ha' 
by cbackino tha moat appropriatr 

of laaa than 10.000 

atudanta ar>d tha aarrond column for thoaa syatama whoaa anroHmant Is nrK>ra than 10,000. (Syatama havirtg artrollmamof 

than 10.000 mrm llatad on of naira.) 

-EnroMmant of laaa EnroHmant of mora 

than 10.000 than 10,000 

Effactlvar>aaa Eff. 

Orta-WayCor >a: From School 

Off Iclala to tha Community 

1.1 ,aodoaad with yada f pon» 

2. Wawdatiars to paanti 

3. Srudanr rwwiptpart 

4.Studarwvaafboofc« 

5. Smdara magatlnaa 

E.Oiaplayair»thtcomrmir>ity 

Ior confaranca* nvdvirte toSowog achool offidaia: 

7. 

•. 

f 

II 
6 

: 

S 4 

Hi 
3 2 1 

III 
S S 

11 
4 3 

i 
2 

i 
1 

lO.faculfV 

13. Fima mrfaSdaa about adwola or apaddiaauaa 

14. nanara to e«a Ediior^^ reoiu byadtoolofrictala 

15. Wadto and/or TV prograrwalaaturingadioolorridab 

16. Wa*aa ralaaaaa to 

17. Hwrrt ralaaaaa to radio and/or TV amiona 

18. Spaahar^a buraau laaturing achool offidaia 

19. Spa achat. IQ dvic duba. arc .laaturinq achool oWdala 

20.0earlapadty> 

Ttaro-Way Com 
and tha Co 

Iona: Batwaan School Offrclala 

2t.0pani 

22. PubSctonmiaw 

23. icaawrtDparanw 

24.01 ,lot par anu and/or the I 

25. haaaach atudlaa o^ 

26.AdviaorY9roup4orq)HWT>urWtv 

27. Cor lenachoolei 

Wry 

39.50 

30. Opanhouaa 

3l.Oer^JapadM 

Ratum or 

lor roll 

tdam'a affamaiii 
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Tennessee public school systems 
having an enrollment of more than 10,000 

Blount County 
Chattanooga City 
Davidson-Metro 

Hamilton County 
Knoxville City 
Knox County 
Maury County 
Memphis City 
Montgomery-Clarksville 
Rutherford County 
Shelby County 
Sullivan County 
Sumner County 

10,967 
29,456 
77,185 
21,021 
30,996 
27,875 
10,489 
117,590 
15,350 
12,576 
21,420 
19,132 
17,771 
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Cod*: 03-

THIe 
Fr*qu«ncv/Ch8nnelStation 

Nama 
Phone

Addfesa 

City. State. Zip 
Which public achool ayatemit) doea your atatkm generally cover? 

(Check most 
you have contact with achool oHtciala as you gather information for news aioriea? 

appropriate response! 
Generally how frequently do 

.About 2*3 tifTtea each month 
ortce each month 

kbout 4-5 times each week 

.About 2-3 times each week 
or>ce each week .Leas than once each month 

About 1 -2 times every 2 weeks .Other (specify) 

program in the lystemls) your station covers? 

(Check most appropriate response) 
What is r perception of the overall effectiveness of the public information 

.Effective .Irteffeaive .Highlyineffective
Highly effective 

icateto
Listed below ere eeverel public Irrtormetlon medle wbicb may be used by officials of public s^mol ayatems to oo 

Of wHh tbe commurUty about tbe problems and needs. oo*la ertd aims, proprsms and actlvhles of the system. Please Irtdicate. 

to and whhas a mearts of oorTunonlcatlnQ 

members of the community-
by chechb*® the moat appropriate responsa. how eMectlva you believe eech Is 

Effactivar>ess 

I 
From SchoolOrta-WayCo) ll s I 

Officials to ft- hy 
6 ^ 4 3 2 1 

t. lyxb lepofW 

lope ton 

4 Sivdtw ystrbooln 

5 Student msgaii 

S.Oitpleytintrecom 

Fleet ntervievn or K*t nvoivine the loTfoee: 

7.etrwdo#r«eh 

a. echeol board members 

tOiacwlty 

t3 Firm srtaaMee about 

14, “Lenera to dn EPw" o« nawspape cohrmna wisien by 

tS. Wadb md/ot TV programa leaiurine school oWiciala 

IS Ml 

17. hem relewea lo redo end^orTVeatom 

jlodioala 

)S S< IQ cmc club^ arc .’ <0 achool oH^Wa 

20 01 

Between School Officials 

and the Community 

Two-Wsy Corrwnuni. 

21. Open achool boerd I 

22. Public lorurmofii 

Wth parents 

24. Orenta*. proyern let parents and/or the' 

2b. Retaar kOf coi 

26. Adwaory groups oil 

.on school commmaes77. Convrttavty leprasaman 

29 School nkemetion centar and/or r>ar>or inVymston canter 

30 Open house 

31. Other lipadM 

lesporident’s 

aiahoruation tor uae of .'and I Ih completion ol atudy. 

that aS lesponset mt grven woKmiaihr aruj without aMfucement and represents
Return ol We queaionr eorwitutes 



APPENDIX F 

QUESTIONNAIRES TO PRINT JOURNALISTS 



Newtpapef _ Code 04-
Nam« Trtle 
Addfwa Phone 

CHy, State, Zip. 

Which public echool eyetemle) does your newepepet B«nerelly cover? 

Gwteraily, how frequently do you have contact with echool officials as you gather information for news stories? (Check most 
appropriate response) 

kbout 4-5 times each week ’•3 times each month 
2*3 times each week .About or>ca each month 

lut once each week .Less than once each month 
.About 1 -2 times every 2 weeks .Other (specify) 

Wh« is yout perception of the overell effectiveness of the public informetion ptoptem in the systemisl your newspeper covers 
w4>ich have an enrollment of: 

less than 10,0(X) students? (Check most appropriate response) 
.Highly effective .Effeaive .Irretf active .Highly ineffective 

more than 10.000 students? (Check most appropriate response) 

.Highly effective .Effective _fr>eff active .Highly ineffective 

UMed b*low mrm aeverel pubitc Informatton mmdim which may be uMd by offIclala of public school ayatama to oo to 

or %wHh the community about the probiwns and r>aada. gom\» and alma, proprame ar*d activftlae of tl^ Irtdicata, 
by chackino the moat appropriate portae, how affacthra you baliava each to ba In o r>0 to and wKh mambara of 
«ha oommur>lty. Uaa the f Irat column for ayatama which your newspaper oovara which have an ■oMmant of lass than 10.000 
atudorrts mna iha second column for those ayatama whose anroUmant ta more than 10.000. (Oyatama havlr>o an of 
rrK>ra dtan 10.000are Hated on the ravaraa aide of this quaationr^lra.) 

ErtroHmartt of laaa 

than 10.000 than 10.000 
Effect! vartaas Effaetivartaas 

I I IOrta Way Communlcatlorta 

Off wiala to tha Commurtity ll I I ll I i I I i i 
t i 4 4 i y • 5 4 3 2 1 

1. iBrsdafapom 

3. Si 

4. Si 

&S(w 

e.OwdMYtinthaa 

■aoreontarancafi ting eia teSeamg acheel oltKiala: 

t. Mhool laval admMawaiort 

t. acfool board marrtbar* 

to faculty 

U. T^tartioihaEdiior-cr natwpiparcolymnawrrinmbvacheoInrfiriea 

ISHadioartd/erTVprogranialaaturingtOcielelHciH 

17. *4awa lalaaaaa la radb and/or TV Maibna 

10. Spaahar^t buraau la«ura>g achool oHioaK 

10- Spaachaa to civic duba. ate., laatwfhg adwol oHiciab 
20.0« 

Two-Way Communlntlona: Officials 

and tha Commurtrty 

21. Opart achod board rnaaiiftQS 

22. Public lorurmooisauaairtvoMnBachoolsyaiam 

23 Taacharo 

24. Or tlor parano and/or tha tontmurtitY 

25 ola 

26. AdtriaorvgrowpaofcorTwtuniiYi 

77. C* 

29 Schooli Carttcr 

a Oeanhouaa 

31.0e>arHpacirv) 

's affrmaion thai ai ara givan vdantarly and twiihoui 
Gomplabon of uudy. 
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Tennessee public school systems 
having an enrollment of more than 10,000 

Blount County 
Chattanooga City 
Davidson-Metro 

Hamilton County 
Knoxville City 
Knox County 
Maury County 
Memphis City 
Montgomery-Clarksville 
Rutherford County 
Shelby County 
Sullivan County 
Sumner County 

10,967 
29,456 
77,185 
21,021 
30,996 
27,875 
10,489 
117,590 
15,350 
12,576 
21,420 
19,132 
17,771 
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Cod«»-
Ntfwspepet 

Title _
Name — 

Phone
Addfeu 

CKv. Slate, Zip — ■ 

Which public ecbool avatemU) doea your newapapei genet ally cover? 

(Check moat
Genfitallv. how frsguently do you have contKt with schoolottlclalsbs vou gatherIntormaliontor rtavnatotras? 

appropriate response) 

2-3 times each month
About 4-5 times each weeic 

About once each nxinthAbout 2-3 times each week 
Less than once each month

.About once each week 
Other (specify).About 1 -2 times every 2 weeks 

What is your perception of the overall effectiveness of the public information program in the ayatemls) your newspaper 

covers? (Check most appropriate response) 
.Effective .Ineffective .Highly ineffectiveHighly effective — 

lo o. to 

prbO~">* a™! .ctIvHI.. ol th. .yd-b. P<..~
Dated balowara ..vrar puhBe lr<ror.r«tk». >~»l. >«hich may b. o.«) bv o«lcl.la ot pobtre .drool 

or whh the oomom.*V .boot th. probldo. »td ,««<.. 00.1. .~1 
to and wHh 

by checkinQ the moat apprc 
mombera of the oommurtity. 

how etfoctiv* you botwve ••€:h !• as • maarw ol oommim*oat»r>o 

Effecttverwaa 

f I 
cettorw: From SchoolOne-Way Cemmi E I ll i f 
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6 b 4 3 2 1 
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lOfliCMb 

20. Othar ttpedfyl 

n School Off iciela 
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Two-Way Commura 
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26 Adveorvyo*rP>o»r 

77. ComrarirwiT roprowrtiei 
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APPENDIX G 

PUBLIC INFORMATION COORDINATORS IN 

TENNESSEE PUBLIC SCHOOL SYSTEMS 



PUBLIC INFORMATION COORDINATORS IN COUNTY SYSTEMS 

Paul Bostic, Superintendent, Anderson County 

Monty G. Thomas, Superintendent, Bedford Coianty 
Jerry H. Dinwiddie, Superintendent, Benton County 
Richard Kucharski, Superintendent, Bledsoe County 
Mike Dalton, Administrative Assistant, Blount County 
William R. Walker, Superintendent, Bradley County 

Arlis Chapman, Supervisor of Instruction, Canpbell County 

Luther Crumley, Supervisor of Instruction, Carter County 
Raymond M. Osborne, Supervisor of Instruction, Cheatham Co\mty 

Kathy Coatney, Superintendent, Chester County 
Roy K. Norris, Administrative Assistant, Claiborne County 

Lonnie Butler, Supervisor of Instruction, Cocke County 
James G. Jarrell, Superintendent, Coffee County 
Don Eberhart, Superintendent, Cumberland County 
J. Wayne Stanfill, Superintendent, Decatur County 
E. G. McBride, Superintendent, DeKalb County 

Dwight L. Hedge, Superintendent, Dyer County 
Norma Cox, Supervisor of Instruction, Fayette County 
Gerald L, Huddleston, Superintendent, Fentress Covinty 

H. M. Hannah, Superintendent, Franklin County 
Bob Lee, Superintendent, Hamblen County 
Dale Carter, Superintendent, Hamilton County 
Betty Lawson, Supervisor of Instruction, Hancock County 
Joe W. Martin, Superintendent, Hardeman County 
Elizabeth Ralston, Curriculum Coordinator, Hardin Covinty 

Ralph L. Anderson, Superintendent, Hawkins County 
Frank R. Gallimore, Superintendent, Henry County 
Brown Breece, Superintendent, Hickman Coiinty 
Gloria C. Logan, Superintendent, Humphreys County 
Keith Clark, Superintendent, Jackson County 
Earl Hoffmeister, Superintendent, Knox County 
James W. Wilson, Superintendent, Lake Co\inty 
O. R. Taylor, Superintendent, Lauderdale County 
Dan Putman, Superintendent, Lawrence County 
Eldred Tucker, Assistant Superintendent, Lincoln County 
A. Edward Headlee, Superintendent, Loudon Comty 
E. F. Hopson, Supervisor of Instruction, McMinn County 
Estel R. Mills, Superintendent, McNairy County 
Deborah Gregory, Supervisor of Instruction, Macon County 
Jack Keny, Superintendent, Marshall County 
Billy Evans, Superintendent, Maury County 
Thomas H. Jewell, Superintendent, Meigs County 
L. N. McDowell, Superintendent, Monroe County 
John Galloway, Superintendent, Morgan County 
Margaret Smiley, Director of Instruction, Polk County 
Walter W. Shanks, Superintendent, Putman County 
Howard L. Taylor, Superintendent, Rhea County 
Rose Ann Hartman, Coordinator of Volunteer Services, Roane County 
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Jerome P. Ellis, Superintendent, Robertson County 
Bailey B. Cross, Superintendent, Scott County 
Carry R. Sprouse, Superintendent, Sequatchie County 
Jesse Herrell, Personnel Director, Sevier County 
Berl Olswanger, Supervisor, Public Relations, Shelby County 

Joe Wall, Director of Pxiblic Relations, Sullivan County 
Benny Bills, Superintendent, Sumner County 
Hyatt Williams, Superintendent, Tipton County 
David Freeman, Supervisor of Instruction, Trousdale County 
John Keesecker, Superintendent, Unicoi County 
Dwain G. Burke, Superintendent, Union County 
Albert Jones, Superintendent, Van Buren County 
Sam Humphreys, Superintendent, Washington County 
Jerry P. Simmons, Superintendent, Weakley County 
James Rascoe, Superintendent, White County 
Kenneth L. Fleming, Superintendent, Williamson County 
Brent Foster, Superintendent, Wilson County 

PUBLIC INFORMATION COORDINATORS IN CITY SYSTEMS AND SPECIAL DISTRICTS 

Pat Scruggs, Director of Public Relations, Alcoa City 
Robin L. Pierce, Superintendent, Athens City 
Neil Haynes, Superintendent, Atwood Special 

. Bobby Joe McCartney, Superintendent, Bradford Special 
Mary Jean Harrison, Director of Public Relations, Bristol City 
W. Jack Benson, Director of Public Affairs, Chattanooga City 
Willicim B. Abel, Superintendent, Clarksville-Montgomery County 

Donald P. Yates, Superintendent, Cleveland City 
Ray Newbill, Superintendent, Covington City 
W. E. Whitby, Superintendent, Crockett Mills Special 
Eugene T. Carothers, Public Relations Director, Davidson-Nashvil le Metro 

Sam E. Reed, Superintendent, Dyersburg City 
Matney Reed, Superintendent, Etowah City 
Don McAlister, Superintendent, Fayetteville City 
Joseph D. Brown, Superintendent, Franklin Special 
Jerry W. Smith, Superintendent, Friendship City 
Robert McElrath, Superintendent, Greeneville City 
Jack Williams, Superintendent, Harriman City 
Harold H. Reed, Superintendent, Hollow Rock-Bruceton Special 
Ralph Mays, Superintendent, Humboldt City 
Paul Ward, Superintendent, Huntingdon Special 
Fred V. Standley, Superintendent, Jackson City 
Sidney Smallwood, Superintendent, Johnson City 
John E. McCook, Administrative Coordinator, Knoxville City 
Harold B. Duff, Superintendent, Lenoir City 

Billy Belew, Superintendent, Lexington City 
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J. P. Stewart, Superintendent, Maryville City 
Larry J. Ridings, Superintendent, Maury City 
Joe E. Williams, Superintendent, McKenzie Special 

Memphis CityRod Spaulding, Assistant Public Information Director, 
Thelma Seavers, Supervisor of Instruction, Milan City 
Lacy Vinson, Superintendent, Newport City 
Eleanor Chandler, Director of Communication Services, Oak Ridge City 

Roy Thompson, Supervisor of Instruction, Oneida Special 
Julian Brewer, Superintendent, Paris Special 
B. A. Cunningham, Superintendent, Rogersville City 
Joe H. Sherlin, Superintendent, Sweetwater City 



APPENDIX H 

JOURNALISTS WHO COVER TENNESSEE 

PUBLIC SCHOOL SYSTEMS 



PRINT JOURNALISTS 

TimesAlamo; Robert L. Green, Managing Editor, The Crockett 
TimesAshland City: Nell C. Harris, Editor, Ashland City 

Athens; James Ewing, Reporter, The Daily Post-Athenian 
Blountville: Thelma Harrington, Editor, Sullivan County News 

Virginia-TennesseanBristol: J. Wallace Coffey, Managing Editor, Bristol 
Brownsville; John Owen Burgess, Editor, The States-Graphic 

James E. Hill, Editor, Pickett County PressByrdstown: 
Camden: R. C. Johnson, Editor, Camden Chronicle 

Rose Johnson, Editor, Carroll County News 

Carthage; Murphy Fair, Managing Editor, Carthage Courier 
Celina: Donald E. Napier, Publisher, Clay Citizen 
Chattanooga; No Name Given, Reporter, The Chattanooga Times 

Leaf-ChronicleClarksville; Jerry Manley, Staff Writer, Clarksville 
Clinton: H. V. Wells, Jr., Editor, Clinton Courier-News 
Collierville: Marie Wathen, Editor, Collierville Herald 
Columbia: Susan C. Hickman, Reporter, The Daily Herald 

Ed Middleton, Editor, Citizen-AdvanceCopperhill: 
Cleveland: Beecher Hunter, Editor, Cleveland Daily Banner 
Cookeville: Bob McMillan, Reporter, Cookeville Herald-Citizen 

Roland Weir, News Editor, Covington Leader 
Crossville: Jewell Harris, Associate Editor, Crossville Chronicle 

Frank Glass, Jr • Editor, Dayton Herald 

Covington: 

tDayton: 
Dover: Anna Wynn, Editor, Stewart-Houston Times 
Dresden: Jeff Washburn, Managing Editor, Dresden Enterprise 
Dyer: Ray Baird, Editor, Tri-City Reporter 

Michael Kestner, City Editor, Dyersburg State GazetteDyersburg: 
Elizabethton: Lucy Ward, Managing Editor, Elizabethton Star 
Erwin: S. Lee Vance, Editor, The Erwin Record 
Etowah: Barbara Ward, Editor, Etowah Enterprise 

Fayetteville: Roger Collins, Reporter, Elk Valley Times 
Franklin: Derry Carlisle, News Editor, The Review-Appeal 

Bailey Leopard, Publisher, The Williamson Leader 
Gainesboro: Elaine Isom, Reporter, Jackson Comty News 
Gallatin: Maria Ballard, Staff Writer, Gallatin Examiner-News 
Greenville: Alex Jones, Editor, The Greenville Sun 
Hartsville: Jim Trammel, Editor, The Hartsville vidette 

IndependentHenderson: Mrs. H. F. Whaley, Editor, Chester County 
Hohenwald: Hulon Dunn, Editor, Lewis County Herald 

ChronicleHumboldt: Scott M. Brown, Associate Editor, The Courier 
Huntingdon: Bob Greene, Editor, Tennessee Republican 
Jackson: Michael Mercer, Education Reporter, The Jackson Sun 

Jasper: R. B. Simpson, Editor, The Jasper Journal 
Jefferson City: Susan Davidson, News Editor, Jefferson County 

Standard-Banner 

Johnson City: Fred Palmer, Managing Editor, Johnson City Press-Chronicle 
Jonesboro; B. J. Breeden, Editor, Herald and Tribune 

LaRue Cook, Managing Editor, Roane County NewsKingston: 
Knoxville: Juanita Glenn, Education Reporter, The Knoxville Journal 
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Knoxville: Lois R. Thomas, Education Reporter, Knoxville News-Sentinel 

David Page, Editor, West Side Story 
LaFollette: A. M. Hillman, Editor, Campbell County Times 

Steve Holland, News Editor, LaFollette Press 

Lake City: Joan Martin, News Editor, The Town Crier 
Lawrenceburg: Nate Crawford, Editor, The Democrat-Union 
Lenoir City: Ron Bridgeman, Managing Editor, Lenoir City News 

Lewisburg: Joe Murrey, Editor, Lewisburg Tribune-Marshall Gazette 

Lexington: Tom Franklin, Manager, The Lexington Progress 
Linden: Don Dowdle, Editor, Buffalo River Review 

Loudon: Larry Cate, Manager, Loudon County Herald 

Madisonville: Tracy Provine, Reporter, Tri-County Observer 
Manchester: Ed Troxler, Reporter, The Manchester Times 
Martin: Dennis Richardson, Editor, Weakley County Press 

Maryville: Dean Stone, Editor, Maryville-Alcoa Times 
Maynardville: Paul Woods, Managing Editor, Union News-Leader 
McMinnville: Robin Freeman, Associate Editor, Southern Standard 

Menphis: Jimmie Covington, Education Reporter, The Commercial Appeal 
Nora Williams, Editor, The Daily News 
Paul Vancil, Education Reporter, Memphis Press-Scimitar 

Milan: Bob Parkins, Editor, Mirror-Exchange 
StarMillington: Robert Pruitt, News Editor, Millington 

Moion tain City: D. H. McCloud, Publisher, The Tomahawk 
Mt. Pleasant: Colene Cates, Publisher, The Record 

Morristown: Terri Lusby, Reporter, Citizen Tribune 
Nashville: Robert Heeth, Reporter, Nashville Banner 

Newport: David Popiel, News Editor, Newport Plain Talk 
Oak Ridge: Richard Smyser, Editor, The Oak Ridger 
Oliver Springs: Bob Woody, Manager, The Citizen-Times 
Oneida: Deborah Roy, News Editor, Independent Herald 

Richard Magyar, Associate Editor, Scott County News 
Paris: Joe Hedges, City Editor, Paris Post-Intelligencer 
Parsons: Mary Sartin, Editor, The Parsons News Leader 
Pikeville: Robert W. Hale, Pijblisher, The Bledsonian-Banner 

Portland: Carlos Sparks, Managing Editor, The Portland Leader 

Rockwood: Ray R. Baird, Editor, The Rockwood Times 
Rogersville: Janice McElhaney, Managing Editor, Free-Press 

Eleanor Sheets, Editor, Rogersville Review 
Savannah: Jim Thompson, Editor, Savannah Courier 
Selmer: William J. Rail, Publisher, Independent-Appeal 

Sevierville: Janet Calogne, Reporter, Sevier County News-Record 

Shelbyville: Bob Higgins, Reporter, Shelbyville Times-Gazette 
Smithville: Dorothy Walker, Editor, Smithville Review 

HustlerSouth Pittsburg: Rob Woodfin, News Editor, South Pittsburg 
TimesSpringfield: Jimmy Davy, Editor, Robertson Coiinty 

Richard Barrett, Editor, Springfield Herald 

Tazewell: Steve Ogan, Publisher, The Claiborne Progress 
BannerTiptonville: Richard Jones, Publisher, Lake County 
HeraldTracy City: W. Wayne Helton, Editor, Grimdy County 

Tullahoma: Michael Smith, Reporter, The Tullahoma News 
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Union City: Bill King, Editor, Union City Daily Messenger 
Wartburg: Iva Phillips, Editor, Morgan County News 
Waverly: Michael Wright, Editor, Waverly News Democrat 
Waynesboro: Dan A. Cole, Managing Editor, The Wayne Coijnty News 

Westmoreland: Sandra Bell, Editor, Westmoreland World 

Winchester: Frey Drewry, Editor, The Herald-Chronicle 

BROADCAST JOURNALISTS—TELEVISION 

Chattanooga: Jim Collins, News Director, WTVC 
Jackson: Dave O'Brien, News Director, WBBJ 

Knoxville: Jan Petri, Reporter, WATE 
Mark Mayhew, Education Reporter, WBIR 
Betsy Gray, Reporter, WTVK 

Memphis: Ed Goetze, Assignment Editor, WHBQ 
Nashville: Annie H. Holt, Reporter-Anchor, WNGE 

Mike Kettenring, News Director, WSM 

BROADCAST JOURNALISTS—RADIO 

Alcoa: Charles Pickel, Program and News Director, WEAG 
Athens: Dickie Derrick, P\iblic Affairs Director, WLAR 
Bristol: Steve Chase, News Director, WKYE 

Brownsville: Steve Matheny, Program Director, WBHT-AM/WTBG-FM 
Camden; Bobby Melton, News Director, WFWL 

Art Collien, News Director, WRJB-FM 

Chattanooga: Earl Freudenberg, News Director, WDOD 
Foster Arnett, Jr., News Director, WFLI 

Tex Myer, Manager, WGOW 

Debby Miller, News Director, WMOC 
Barry Rimler, Assistant Manager, WDXB 

Church Hill: Bettye Creasy, Manager, WMCH 
Clarksville: Dena Stewart, News Director, WDXN-AM 

Scott Shelton, News Director, WJZM 

Cleveland: Clyde Thomason, President, WBAC 
Tom Rowland, Assistant Manager, WCLE-FM/WQLS-FM 

Clinton: Lavonne Nehring, News Director, WYSH 
Columbia: Glen A. Prosser, News Director, WKRM 

Earl Williford, Manager, WMCP 
Cookeville; Gene Davidson, News, Sports and Program Director, WHUB 

Covington: Janina Townsend, Station Manager, WKBL 
Crossville: Ernie Tucker, News Director, WAEW-AM/FM 

Paul Selby, Program Director, WCSV 
Dickson; Stan Hawkins, President, General Manager, WDYN-AM/WTNQ-FM 

Dyersburg: Jean Fisher, Traffic Director, WDSG 
Robert W. Moore, News Director, WTRO-AM/WASL-FM 

Elizabethton: Dirck E. Spencer, News Director, WIDD 
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Erwin: Kathy Thornberry, News Reporter, WEMB 
Fayetteville: Jeannie Tucker, Traffic, WEKR 
Franklin: Tom Lawrence, Feature Editor, WIZO 
Gallatin: Tom C. Sharp III, News Director, WAMG 

Chris Collins, Public Service Director, WHIN 
Greeneville: Pete Luttrell, News Director, WGRV-AM/WOFM-FM 

Mickey Dearstone, News Director, WSMG 
Harriman; Michael Stewart, Program Director, WJZA 
Hartsville: Chester J. Davis, President, WJKM 
Hohenwald: Terry Hull, News Director, WMLR 
Humboldt: F. Darrell Boyd, General Manager, WHMT 
Jackson: Greg Delaney, News Director, WOXI 

Vince Tapler, News Director, WTJS 

Jamestown: Earl Howard, Station Manager, WDEB 
Jellico: John R. Callahan, General Manager, WJJT 
Johnson City: Don Gibson, Program Director, WETB 

William Pitcher, News and Sports Director, WJCW-AM/WQUT-FM 
Kingsport: Tom Parker, Program Director, WGOC 

T. B. Scott, News and Public Affairs Director, WKIN 
Bill Freehoff, News Director, WKPT 

Knoxville: Michael Hammond, News Director, WIVK-AM/FM 
Winston Maxwell, News Director, WKGN 
Larry Hammock, News Director, WKXV 

Ernie Baker, News Director, WRJZ 
Lebanon: Jeffrey Younglove, News Director, WCOR 
Lexington: Ben Enochs, President, WDXL-AM/WZLT-FM 
Lobelville: Patrick J. Hogan, President, WPCT 
Martin: E. H. Youngblood, General Manager, WCMT 
Maryville: Ken Schwall, Assistant News Director, WGAP 
McKenzie: William L. Pope, Part Owner, WHDM 
McMinnville: David England, News Director, WBMC 
Memphis; Jack Hill, Operations Coordinator, WLOK 

Jim Climer, News Director, KWAN-FM 
Robin Brown, News Director, WDIA 

Phyllis Moore, News and Program Director, WEZI-FM 
Shelley Welsch, News Director, WHBQ 
Phillip Tribo, News Director, WLYX-FM 

Rick Honea, News Director, WMC-AM/FM 
Wayne Weinberg, News Director, WMPS 
Dan Sears, Assistant News Director, WREC 
Allan Loudell, News Director, WWEE 

Morristown: Gary D. Chesney, Director News and Sports, WCRK 

Moiantain City: Paul Gobble, Manager, WMCT 
Nashville: Mary Glen Lassiter, News Director, WBYQ-FM 

David Tower, News Director, WLAC 

Jeff Thompson, News and Public Affairs Director, WNAZ-FM 
Gary Webb, News and Public Affairs Director, WPLN-FM 
O. Fay Esters, Assistant News Director, WSM 
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Newport: Dwight Wilkerson, Manager, WLIK 
Nunnelly; Steve Turner, Station Mamager, WHLP 
Oak Ridge: Kevin Dempsey, News/Pviblic Affairs Director, WATO 

John W. Pirkle, President, WOKI 

Oneida: Willard Mattie, General Manger, WENT 

Paris: Joe Van Dyke, Manager, WTPR 
David Denton, News Director, WTPR-FM 

Parson: Branson Townsend, Assistant Manager, WTBP 
Pulaski: George Martin, Manager, WKSR 

Jay D. Austin, President, WMGL 
Ripley: Dale T. Pope, News Director, WTRB 
Rockwood: Peabody Ledford, Manager, WOFE 

Rogersville: Steve Waller, Program Director, WRGS 
Savannah: Edith A. Stricklin, General Manager, WORM 

Shelbyville: Jack Totty, Manager, WLIJ 
Smithville: Bill Estes, News Director, WHAL 

South Pittsburg: Eaton Govan III, Vice President, WEPG 
Sparta: Tollye Tittsworth, President, WSMT 

Gregory K. Gallaher, News Director, WUCR 
Springfield: Tom Beesley, News Director, WDBL 
Sweetwater: R. L. Sherlan, Owner, WDEH 

Tazewell: Floyd Turner, General Manager, WNTT 
Union County: Tim Cawley, News Director, WENK 
Waverly: Glen Barr, Manager, WPHC 
Winchester: Mia Ray, Traffic Manager, WCDT 
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VITA 

Leslie Ray Ryder was born September 4, 1947 in Crossville, 

Tennessee. In 1965 he graduated from Cumberland County High School 

in Crossville. He enrolled in The Unversity of Tennessee in the fall 

of 1965 and received a Bachelor of Science degree in Agricultural 

Economics in 1969. 

returnedHe taught at Cumberland County High School until he 

to The University of Tennessee in June, 1970. While employed with the 

of Science degreeDepartment of Residence Halls, he also earned a Master 

in Educational Administration and Supervision in 1972. He then went 

where he servedto Henderson State University, Arkadelphia, Arkansas, 

from 1972 through 1973 as Assistant Dean for Student Development and 

Aid. In 1975,from 1973 through 1975 as Director of Student Financial 

in Counselorhe received a Master of Science in Education degree 

Education from Henderson State University, In July, 1975, he returned 

Publications andto The University of Tennessee as Director of Student 

in Educationalbegan his studies for a Doctor of Education degree 

Communications andAdministration and Supervision, with collaterals in 

He received this degree in AugustContinuing and Higher Education. 

1979. 

relatedHe has been active in numerous professional associations 

to his various positions. 

He is married to the former Terry Deane Burgin and has a son, 

Brian Matthew, who was born July 7, 1977. 
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